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1 O6wume nonoxxeHunsa

1.1 HacTosuwee nonoxeHue ycTaHaB/AMBaeT eAUHbIN NOPAAOK Naa-
HUPOBaHWA N NpPoBeAeHNUA MOHUTOPUHra Y/JO0BJAETBOPEHHOCTU BHYTpPeH-
HUX M BHeWHUX noTpebuTene KavyecTBOM YCAYr, MNpeAoCTaBAAEMbIX
®rbOY BO «KybaHCKni rocygapCTBeHHbIN arpapHbli YHUBEPCUTET MMe-
HU UN.T. TpybunmHa».

MonoxeHwe onpeaenseT TakKe MeTOAbI U YacToTy cbopa AaHHbIX, Me-
TOAbI aHa/IN3a JaHHbIX, XapaKTepPU3YHOLWNX YA0BAeTBOPEHHOCTb NoTpebuTe-
nen, cnocobbl XpaHeHMA N YHUUTOXEHUA MEePBUYHBIX COLIMONOrNYECKMX aH-
KeT 1 MHGOpMaL MM Ha S/1eKTPOHHbIX HOCUTENAX.

HacTosuee nonoxeHne paspabotaHo B COOTBETCTBUM C TpeboBaHMA-
mMn ctaHgapTa ISO 9001: 2008 n pacnpocTpaHfAeTcA Ha BCe CTPYKTYPHble
noJApaszeneHna yHMBepcuTeTa, BXOAAlMe B CUCTEMY MeHeJ)XMeHTa Kaye-
ctBa Ky6rAy.

1.2 CucteMa COLMONOrNYECKOrO MOHUTOPUHIra N obpaTHOM CBA3MN fAB-
NAGTCA BaXKHbIM UHCTPYMeHTOM obecneyeHua obpaTHOM CBA3M U Aumanora
MeX/y PYKOBO/ZCTBOM yHMBEpPCUTETa U BCEMU 3aUHTEpeCcOBaHHbIMU CTOPO-
Hamn. MHopMauma, nonyyaeMana nocpeAcTBOM COLMONOMUYECKUX Ucce-
AOBaHUA Pas/IMYHbIX KaTeropuin notpebutenen obpasoBaTesibHbIX YCAYT,
npeAocTaBAAEMbIX YHUBEPCUTETOM, aHa/IU3UPYETCA U UCMO/b3YeTCA PYyKo-
BOACTBOM ANA yAy4dweHua geatesbHocTn Ky6rAy.

1.3 Lenb coumonornyecknx nccnefoBaHnii = onpegeneHue tpebo-
BaHWW, OXWAAHUMW W CTeNeHW YAOBNETBOPEHHOCTM 3aMHTEpPeCOBaHHbIX
CTOPOH ypoBHeM obpa3oBaTe/ibHbIX YCAYr AN pa3paboTku U peannsauymm
MeponpuUATUN MO yay4weHuto geatenbHocTn KybaHckoro F'AY u noBblwe-
HWIO Y/0B/IETBOPEHHOCTU FPYNM, 3aMHTEpPEeCOBaHHbIX B JeATenbHOCTU Ky-
6aHckoro FAY.

1.4 O6BEeKTOM COLMONOrNMYECKUX NCCIeA0BAaHUA BbICTYMNAOT 3auH-
TepecoBaHHble cTOpOHbl Kyb6aHckoro [AY, K KOTOpbIM OTHOCATCS MOTpe-
6butenn obpasoBaTenbHOM, Hay4YHO-UCCNEAOBATE/NIbCKOM U MHHOBALMOH-
HOW AeATeNbHOCTU yHMBepcuTeTa u pabotoaatenn. MNpegmeT nccnegoBa-
HAW ~ CTeneHb MUX YAOB/JETBOPEHHOCTU Pa3/IMYHbIMM acrneKTaMu npegjo-
CTaB/IAe€MbIX YCAYT.

1.5 [ns Kaaon KaTeropum 3avHTEpPeCOBaHHbIX CTOPOH pa3pabathbi-
BaeTCA NporpaMMma UCCNef0BaHNA C Y4ETOM Le/lel UCCAe0BaHMA U Creun-
buvKM rpynnel notpebutenen.
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1.6 Pe3ynbTaToM uccnefoBaHUA ABAGTCA aHa/IUTUYeCKasd 3arnucka
WK OTYeT, B KOTOPbIX coAepxaTca oblme cBeeHMA 0 NPOBOANMOM MCC/e-
A,0BaHNU; CpaBHUTE/IbHAaA XapaKTepUCTUKa MNONYYEHHbIX JaHHbIX.

1.7 YactoTa cbopa AaHHbIX BapbUpyeTCs NpU UCCAeAO0BaHUN Pa3any-
HbIX FPYMN 3aMHTEPeCOBaHHbIX CTOPOH, M 3aBUCUT OT NoTpebHOCTeN cucTe-
Mbl MeHeJ)XXMeHTa KayecTBa yHWBEpcMTeTa B NepBMYHOM MHPOpMaLMM O
MHeHuun noTpebuTtenen.

2 OpraHusauma coLMON0rM4eCKOro MOHUTOPUHra

2.1 DTanbl COLMONOrNYECKOro nccie0BaHnA

Coumonornyeckne nccae0BaHUA pas/IMyHbIX KaTeropun 3aMHTepeco-
BaHHbIX CTOPOH BK/1IOYatOT B cebs caeaytowme stansl.

[Tod2comosumenbHbIl 3man, Ha KOTOPOM OCYLLECTBAAETCA NIAHUPO-
BaHMe N AOKYMeHTauMoHHoe obecrneyeHne npouecca nNpoBejeHUs coumo-
JIOTUYECKUX UCCIeI0BAHNM:

onpeAensoTCA 3a4auM UCCae0BaHMA, BbIBOpOYHasA COBOKYMHOCTb
N CPOKU MPOBEAEHUA NCCeA0BAHMS;

dopmMmpyeTca npukas, rpapuk nposegeHns paboT no mccneposa-
HUIO;

pa3pabaTbiBalOTCA aHKeTa U, NpU HeoHXOAUMOCTU, UHCTPYKLUMUA K
HeW, OCyLLeCTBAACTCA TUPAXKMPOBAHME aHKeT;

' MPOBOAUTCA WMHCTPYKTAX /ML, OTBETCTBEHHbIX 3a MpOBeAeHME UC-
cnefoBaHUA.

Sman cbopa uHgopmayuu BKNOYAET 3arO/IHEHNE aHKeT pecrnoHAeH-
Tamu. MNMpoueaypa nepegayumn n cbopa aHKeT onpeaenseTca B NpUKase pek-
TOpa, 60/1ee AeTaNIbHO ONUCbIBAETCA B UHCTPYKLMM K aHKeTe.

Sman 06pabomku u aHanu3a daHHbIX, NONYYEHHbIX B XO4€ UCCae0Ba-
HUA. 3[4eCb OCYLIeCTBAAIOTCA MNPOBEpPKa afeKBAaTHOCTU aHKeT, CO3jaHue
MaTpuL, BBoAa MHPOpMaL MK, KOoMMNbloTepHaa obpaboTka aHKeT, $popMUPpO-
BaHMe 6a3bl AaHHbIX, COCTaB/IEHMe MepPBUYHOrO oTyeTa (MpoLeHTHoe pac-
npeaeneHne AaHHbIX).

Ha 3akaroyumenbHOM 3mane oCyleCcTBAAETCA aHa/IN3 NOAYYeHHbIX
[laHHbIX, COCTAB/IAETCA aHa/MTUYeCKasa 3anncka IMb60 MTOroBbIN OTYeET,
$OpPMYINPYIOTCA OCHOBHbIE BbIBOAbI. 3aMO/IHEHHbIE AHKETbl U I/1eKTPOH-
HaA 6a3a gaHHbIX XpaHATCA B OTAE/Ie MEHEe)KMEHTa KayecTBa. 3ano/IHeH-
Hble aHKeTbl Ha ByMaXKHOM HOCUTeNe XpPaHATCA 5 1eT, N0 NCTeYEHUN CpPOKa
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XpPaHeHMWA, aHKeTbl MOTyT ObITb CAMCaHbl U YHUYTOXEHbI N06bIM AoCTynN-
HbIM 06pa3om.

2.2 OnpepgeneHue rpaHunL, UccieAyeMon COBOKYNMHOCTHU
B 3aBucMMoOCTM OT uenn n obbekTa nccnefoBaHUA BO3MOMXKHbI Kak
CMN/IOWWHbIE 3aMepbl, TaK U BbIBOPOYHbIE N X KOMBUHaLUA.

2.3 MeToAbl MOHUTOPUHra

MeToAOM MOHUTOPUHra BbICTyNnaeT NpPUKAAfHOE COLMONOrnyecKoe
nccneposaHue. MiccnepgoBaHuna, B 3aBUCUMOCTU OT KOHKPETHbIX LieNeBbIX
YCTaHOBOK, MOFyT MPOBOAUTLCA Pa3/IMYHbIMKM cnocobaMmn M pecypcamm.
Hanbonee nepcnektnBHbIM MeTOoAOM cbopa nepBuYHOM MHbOpMaLmK AB-
nAeTcA aHKeTUpOBaHue.

B cooTBeTCTBUM CO cneundPpuKoOn HanpaBAEHUA NCCNE[0BaHNA aHKeTU-
poBaHue MoXeT 6bITb CeAyroLW X BUAOB:

1) lpamoe aHKemupoBaHue, KOTOpOe MpeArnoaaraeT OpraHv3auuio
npoueaypbl aAMUHNUCTPATUBHbBIM PECYPCOM.

2) AHKemupoBaHue 4epe3 adMuHUCMPpamusHyro cmpykmypy. MNpu
A@HHOM BUAe aHKETUPOBAHUA ero MPoBOAAT CU/AMU KOHKPETHOro nopj-
pasfeneHuns no NpuKasy pekTopa.

3 Oco6eHHOCTU COLMONOrMYECKMX WUCCNeA0BAHUMN Pa3/INYHbIX
KaTeropuin 3anHTepecoBaHHbIX CTOPOH

Ans kybaHckoro TAY, Hanbonee BaXKHbIMW 3aMHTEpPECOBAHHLIMU CTO-
pPOHaMN, MHEHMEe KOTOPbIX onpejenaeT pa3sBUTUE YHUBEPCUTETA, ABAAIOTCA:



