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1 HeJII) M 3aJa91 OCBOCHUSA JUCIHUIIJIMHBI

Leabio ocBOCHUS TUCIUIUINHBI « MapKETHHTOBBIE UCCIIEIOBAHUS SIBISIECTCS
OCBOGHHE METOAMKH cOopa MH(OpMAIMM O PBIHKE, MPOEKTUPOBAHUA MpoIecca
MapKETHUHTOBBIX HCCIEAOBAHUMN, BKJIIOYAsl MOMCK MCTOYHMKOB WH(OPMALINUHU, BBI-
00p crmoco0OB M TEXHUYECKHUX CPEICTB cOOopa, pacueT o0ObemMa BBIOOPKH, a TaKKe
nproOpeTeHre HaBBIKOB aHaJIM3a, CUCTEMAaTU3alluH TaHHBIX 1 KOMIIOHOBKU OTYeTa
O TIPOBE/ICHUH UCCIIEIOBAHUM.

3agauM QIMCUMILINHBI

— (GopMHUPOBaHHUE HABBIKOB OCYIIECTBIIATH cOOp, 00pabOTKy M aHAIU3 WH-
dbopmanuu I MPUHATHS YIPABJICHUSCKUX pPEIICHUH B chepe MapKETHHTOBBIX
HCCJIEIOBAHU.

— MPUOOPETCHUE HABBIKOB OCYIIECTBIISITH IMMOUCK M OIEHKY HOBBIX PBIHOY-
HBIX BO3MOXKHOCTEH U (pOpMyIHPOBATH OU3HEC-UJIEH.

— (opMHUpOBaHUE CUCTEMHOIO TOJIX0Jla K MpobjieMaM MPOBECHUS MapKe-
TUHTOBBIX MCCJIEIOBAaHUN, MAPKETUHIOBOTO aHAJIM3a U MPUHSATUS MapKETUHTOBBIX
pELICHUN.

2 IlepevyeHb MIaHUPYeMbIX Pe3yJbTATOB 00y4YeHHsI MO JAUCIIH-
IJINHE, COOTHECEHHBIX ¢ IUIAHUPYEMbIMH Pe3yJbTAaTAMH OCBOCHHS
OIIOII BO

B pe3yabTate ocBOeHMs IMCUMILIMHBI GOPMHUPYIOTCS CJIeAyoUue KOM-
neTeHunu:

Ipodeccnonanbubie (IIK):

ITIK-1. CriocoOHOCTh OCYIIECTBIATh COOp, 00pabOTKy U aHaim3 uHDOpMa-
IIUU 7151 IPUHATHUS YIIPABICHUECKUX PEIICHHA.

[TIK-6 CriocoOHOCTh OCYIIECTBIISATH MOUCK M OLIEHKY HOBBIX PHIHOYHBIX BO3-
MOXHOCTEH U (hOPMYTUPOBATH OU3HEC-UJICH.

B pesynprare uzyueHus IUCHMIUIMHBI «MapKETHUHTOBBIC HCCIEIOBAHUS
0Oy4Yaromuiicsi TOTOBUTCS K OCBOCHHUIO TPYIOBBIX (DYHKIIMNA M BBITIOJTHEHUIO TPY-
JIOBBIX JEHCTBUMU:

ITpodeccronanpHbIi cTanaapT «bU3HEC-aHATUTHKY

Tpynoas dynkuus D/02.6 «Ananu3, 000CHOBaHUE U BHIOOP pEIICHUS

TpynoBbie JEUCTBUSL:

AHanu3 peleHuit ¢ TOYKM 3pEHUs JTOCTHXKEHUSI 1IEJIEBBIX MOKa3aTelie pe-
ICHUI

OreHka pecypcoB, HEOOXOUMBIX JIJISI Peah3aIliu PeIIeHUN

Onenka >(PEeKTUBHOCTH KaXKJIOT0 BapHaHTa PEIICHUS KaK COOTHOIICHHS
MEX1Yy 0KUJIA€MBIM YPOBHEM HCIIOJIb30BAHUS PECYPCOB M 0KUIAEMOU [IEHHOCTHIO



3 Mecro mucuumiinnbl B crpykrype OITIOIT BO

«MapKEeTHHIOBbIE HCCIICIOBAHUS» SABJSETCS JUCUUILUIMHON BapUaTHUBHOM
gacTd (4acTv, (GOpMHUPYEeMOM yYaCTHHKaAMU OOpa30BaTENIbHBIX OTHOIICHUM)
OIIOIT BO noaroroBku oOydaroniuxcs no HampasiaeHuto 38.03.02 MeHemKkMeHT
(ypoBeHb OakanaBpuara), HanpaBiaeHHOCTh «I[pOU3BOJACTBEHHBIM MEHEIKMEHT.

4 Oobem qucuuiuIdHbI (144 yacos, 4 3a4eTHBIX CAMHUIL)

Bunasr yue6HOM paboThI

O0neM, yacoB

Ounas OuHo-3a0uHas
KonrakTHasi pa6ora 90 31
B TOM YHCIIE:
— ayIMTOpHAs 110 BUAM 87 26
yueOHBIX 3aHATUI
— JIEKIIUHA 42 10
— NPAKTHYECKUE 40 16
- 1abOpaTOPHBIC - -
—— BHEAYJMTOPHAs S 5
— 3aueT - -
— JK3aMEH 3 6
— 3allUTa KypCOBBIX pa- ) -
60T (IpOEKTOB)
CamocrosiTeibHas padora 54 86
B TOM YHCIIE:
— KypcoBasi paboTta (IIPOeKT) 18 6
—— MpOYHEe BUJBI CAMOCTOSI- 36 80
TEJIbHOM paboThI
Hroro no aucuuninHe 144 144
4

B TOM 4Hclie B GopMe PaKTH-
YECKOHM MOATOTOBKHU

5 Conep:xxanue TUCUUILIAHBI

[To uroram u3ydyaemoil TUCHUIUIMHBI CTYJICHTHI (00yUaroIIuecs) cIarT K-

3aME€H, BBITIOIHSIOT KYPCOBYIO paboTy (IIPOEKT).

JucruninHa u3ydaercs Ha 3 Kypce, B 5 ceMecTpe Mo y4eOHOMY IIaHy O4Y-

HOM (OpMBI




Coaep:xaHue M CTPYKTYpa IMCUMILIMHBI 110 0YHOH (popme 00yUeHust

Tema.
OCHOBHBIE BOIPOCHI

®opMHpyeMble KOMIETeHIIHH

Cemectp

Buabl yueoHo#i padoThl, BKIIOYast
CaMOCTOSITEJIbHYIO Pa6OTy CTYAEHTOB
H TPYA0EMKOCTb (B yacax)

Jlek-
hanzeie

B TOM BTOM | JlabGo-
gucie B | [Ipak- |4ucine B | patop-
dopme | Tuue- | dopme | HbIE
MpaK- CKHE mpak- | 3aHA-
THYe- | 3aHg- | THYe- THS
CKOM THS CKOM
MOJIr0- MOJIr0-
TOBKH TOBKH

B TOM
qucIe B
¢bopme
MPaKTH-
YecKoi
MOAro-
TOBKHU*

Camo-
cTOf-
TebHas
pabora

Tema 1 CymHOCTb U BUJBI MapKe-
THHTOBBIX MCCJIEJOBAaHMIA.
CocraBmsromue KOMIUIEKca MapKe-
THHTA U (HaKTOPBI, OKA3hIBAIOIINE Ha
HHX BJIMSTHHSL.

Knaccudukarus MapKeTHHTOBBIX
HCCIIeIOBaHUN IO OOBEKTY, TIO TIEIH,
10 METOAY cOopa TaHHbIX

IK-1
I1K-6

Tema 2 VIcTOYHUKH MapKeTHHTOBOM
nHbopMaLuH.

Tpu OCHOBHBIE KaTErOpUU KOMIIAHUH,
BBINOJIHAIOMINX MapKETHHTOBBIE
UCCIIEJ0BaHUA . TIPOU3BOJUTENN TOBA-
POB U YCIIYT; peKJIaMHbIE ar€HTCTBA;
KOMITaHWH, podeccCHOoHaNBHO crie-
OUATU3UPYIOIIUECS HA IPOBEICHUN
MapKETUHTOBBIX UCCIIEAOBaHHH.
XapakrepucTruKa BHYTPEHHEN U
BHeIrHe# nHpopMmanmu. [lepBuanas
Y BTOpHYHAsI HHPOPMAIHS — UX POJIb
B MapKETHHI'OBBIX UCCIICTOBaHUSIX.
HcTouHuKY CTaHAapTU3UPOBAHHOM
MapKEeTHHTOBOH MH(OpPMAITHH.

IK-1
I1K-6

Tema 3 VICTOYHUKYN CTaHIAPTU3UPO-
BaHHON MapKETHHTOBOW HH(pOpMa-
1uu. [ToTpeOuTenbckue manenm,
ayJIUT PO3HUYHOW TOPTOBIIH; HHDOP-
MAaIMOHHO-aHATUTHIECKUE CUCTEMEI.
JlocTOWHCTBA M HEJJOCTATKH Pa3HBIX
crnoco6oB cbopa HHPOPMAIHH.

IK-1
I1K-6

Tema 4 Iponecc MapKeTHHIOBBIX
UCCIIEIOBaHUH.

OnpexnencHre MPoOIIEMBI UCCIIEIOBA-
HUS; BEIOOP THITAa IPOEKTA PEIICHNUS;
ompenieNeHne MeToaa coopa JaHHBIX;
paspaboTka ¢popM cOopa TaHHBIX;
(hopmMupoBaHHe BEIOOPKH U cOOp
JaHHBIX; aHAJIN3 U UHTEPIIPETAINA
JAHHBIX; TTOJATOTOBKA OTYETA.

IK-1
I1K-6

Tema 5 IlocTanoBka 1eseit 1 3a1a4
WCCIIEIOBaHMSI.

[IpeoOpazoBanus yrpaBIeHUIECKON
npoGJieMbl B Ipo0IieMy, TpeOyomTyto
MapKeTHHI0BOTro perieHus. Tpedo-
BaHMs K GOpMYIIHPOBAHUIO LieNei 1
3aja4 uccnenosanusd. TpeGoBaHUs K
hopmynupoBaHUIO paboueit rumoTe-
3B HCCIIEOBAHMS.

TIK-1
I1K-6




/

Tema.
OCHOBHBIE BOIPOCHI

®opMHpyeMbie KOMIETeHIIHH

Cemectp

Buabl yue6Hoi paGoThl, BKIIOYast
€aMoCTOSITeTbHYIO Pa0OTy CTYJCHTOB
H TPYA0EMKOCTb (B yacax)

Jlek-
hanseie

B TOM
quCIe B
hopme
npax-
THYe-
CKOM
MOATO-
TOBKH

IIpaxk-

THYe-
CKHE

3aHs-
TSI

B TOM
qHCIIe B
dbopme
mpakx-
THYe-
CKOM
MOATO-
TOBKHU

Jla6o-
parop-
HBIC
3aHs-
THA

B TOM
qHCIIe B
¢bopme
MPaKTHU-
YecKou
MOJAro-
TOBKU*

Camo-
cTOf-
TebHas
pabora

Tema 6 PazpaboTka nHCTpyMEHTapHS
NPOSKTA UCCIICTOBAHHS.
I'eHepasbHas COBOKYIHOCTE U perpe-
3eHTaTHBHAs BeIOOpKa. CocTaBleHHe
pabouero ImiaHa KOJINYECTBEHHBIX U
Ka4Y€CTBCHHBIX MAapKCTUHTOBBIX HC-
crnegoBaHuil. CocTaBIeHHE CETEBOTO
rpaduka npoBeieHHs MapKeTHHIOBO-
I'0 HCCIEAOBaHUS

IK-1
I1K-6

Tema 7 Metoas! c6opa naHHbIX B PR-
JIeSTeIIbHOCTH.

OcHoOBHbBIE TpeOOBaHMS K KAOMHET-
HBIM, KQYE€CTBEHHBIM U KOJINYe-
CTBEHHBIM MeTO/1aM cOOpa JaHHbIX.
WX 0OCHOBHAsI XapaKTePUCTUKA

IK-1
I1K-6

Tema 8 KaburetHbIC MeTOIBI cOOpa
JTaHHBIX.

MapKeTHHTOBBIC 3a/1a4H, PEIIaOIIre
C ITOMOIIBIO KAOMHETHBIX METOJIOB,
JIOCTOMHCTBA U HEJOCTATKU KaOWHET-
HBIX METOJIOB. AJITOPUTM MOUCKA
MEYaTHBIX UCTOYHUKOB BTOPUYIHOI
HHPOPMAIUHL.

IK-1
I1K-6

Tema 9 KauecTBeHHBIE METOIEI COO-
pa JaHHBIX.

MapKeTHHIOBbIE 33/1a4H1, PEIIAIOIIHE
¢ IIOMOILBIO KAYeCTBEHHBIX METOOB,
UX JIOCTOMHCTBA U HepocTaTku. [Ipu-
MepBbI HCIOIb30BAHUS KAYeCTBEHHBIX
METOJIOB B MUAP-/IESTEIBHOCTH.

IK-1
I1K-6

Tema 10 I'myOuHHOE HHTEPBBIO U
(hoxyc-TpyIIEL.

3amaum, pemnaeMple ¢ TOMOIIIBIO TY-
OMHHBIX HHTEPBBIO U (POKyC-TpyTIIL.
OcobeHHOCTH WX TpoBeaeHus. Pa3-
pabotka crieHapues. [Ipodeccuo-
HaJIbHBIE KOMITETCHIIN MO/IepaTepa.
Knaccudukanus gokyc-rpymm. Ipe-
MMYILECTBA U HEJOCTATKH METOJIOB.

IK-1
I1K-6

Tema 11 IIpoeKTUBHBIE TEXHUKH.
O06nacTh NPUMEHEHHUS IPOSKTHBHBIX
TE€XHUK B MApKETHHIOBBIX UCCIIEN0-
BaHUsX. [IpenMyiiecTBa U HelOCTaT-
KU IPOEKTUBHBIX TEXHUK. Bumpl
MPOEKTUBHBIX TEXHHUK: aCCOLMATHB-
HBIC METOMKH, 3aBEPIIAIOIIIE METO-
JVIKH, KOHCTPYHPYIOIINE METOANKH,
9KCIPECCUBHBIE METOVKH, PAHKH-
pOBaHHeE.

IK-1
I1K-6

Tema 12 OOmras xapakTepruCTHKA
KOJIMYECTBEHHBIX METOJIOB cOopa

IK-1
TIK-6




/

Tema.
OCHOBHBIE BOIPOCHI

®opMHpyeMbie KOMIETeHIIHH

Cemectp

Buabl yue6Hoi paGoThl, BKIIOYast
€aMoCTOSITeTbHYIO Pa0OTy CTYJCHTOB
H TPYA0EMKOCTb (B yacax)

Jlek-
hanseie

B TOM
quCIe B
hopme
npax-
THYe-
CKOM
MOATO-
TOBKH

IIpaxk-

THYe-
CKHE

3aHs-
TSI

B TOM
qHCIIe B
dbopme
mpakx-
THYe-
CKOM
MOATO-
TOBKHU

Jla6o-
patop-
HBIC
3aHs-
THA

B TOM
qHCIIe B
¢bopme
MPaKTHU-
YecKou
MOJAro-
TOBKU*

Camo-
cTOf-
TebHas
pabora

JAHHBIX.

XapaKTepuCTHKa, TEXHUKA MPOBETIE-
HUS, 0071aCTh IPUMEHEHHS TOCTONH-
CTBa M HEJIOCTATKU OIPOCOB: TEIE-
(houHbIe otpOC, JImuyHOE popManHI30-
BaHHOE MHTEPBBIO, YJINYHBIN OIIPOC
M OmpocC B MecTax mpoaax, Hall-tecr,
Home-tect, [ToutoBsriit onpoc, Ma-
TepHeT-onpoc. Habnronenue, kak
MeToJ1 cOopa NMepBUYHOM HH(OpMa-
IMH: 00J1aCTh MPUMEHEHHST (POPMBI
nposezneHust Habmonenus. Konrenr-
aHaJIM3, KaK Hay4YHasi METOIMKA BbI-
SIBJICHUSI 1 OLICHKH OTIPEJICIICHHBIX
XapaKTEePUCTUK TEKCTOB. DKCIIEpH-
MEHT B MapKETHHTOBBIX HCCIIEA0BaA-
HUSIX.

Tema 13 M3mepeHus: B MapKETHHIO-
BBIX HCCJIEIOBAHUSAX.

Bupl mikan uamepenus nepemMeH-
HBIX: HOMHMHAJIbHAs, TOPSAIKOBAs,
MHTEpBAJIbHAS U OTHOCHUTEIbHAS.
DopmMaThl MIKal: CPaBHUTEIBHBIC
Kbl (IIKaJIBI TAPHOTO CPABHEHUS;
PaHXUPOBAHHO-YHOPS0UECHHbIC
IIKAJIbI; MIKAJIBI C IOCTOSIHHOM CyM-
MOM), HECpPaBHUTEIbHBIE KB
(mkaa JlalikepTa; ceMaHTHYECKas
muddepeHratpHas IKaja; IIKaia
Crenena).

IK-1
I1K-6

Tema 14 PazpaboTka dopm amns cbopa
JAHHBIX.

Oransl pa3pabOTKH aHKETHI: OIpee-
JIeHne HeoOXOoauMoi nHpopMannu u
BBEIOOD METO/1a IPOBEJCHHUS OIPOCa;
OTIpe/ieIeHHe THUIIa BOIIPOCOB; BEIOOD
CJIOBECHOH (hOPMYJIMPOBKH BOIIPO-
COB; ONpPENENEeHUE NMOCIeN0BaTEIbHO-
CTH BOIIPOCOB; MPEIBAPUTENBHOE
TECTUPOBAHHE aHKETHI; 0(OPMIICHHUE
AHKETHI.

[K-1
[1K-6

Tema 15 Ananu3 u uHTEpHIpETALUL
JIaHHBIX.

XapakTeprucTUKa OCHOBHBIX BUIOB
CTAaTUCTUYECKOTO aHAN3a: JCCKPHII-
THBHBIA aHAJIN3, BEIBOJHOMN aHAIIN3,
aHau3 pa3linyui, aHAIU3 CBSI3EH,
aHaJIM3 BPEMEHHBIX psiioB. CTPYKTY-
pa oTueTa U ero opopMIICHHE: BBO/I-
Hasl 4yacTh (HaYaJIbHBIN JTUCT, TUTYJIb-
HBIH JIUCT, JOTOBOP HA MPOBEJICHUE

TIK-1
TIK-6




g Buabl yue6Hoi paGoThl, BKIIOYast
g CaMOCTOSITEJIbHYI0 PAa6OTy CTYAE€HTOB
E H TPYA0EMKOCTb (B yacax)
= a B TOM BTOM | Jlabo- B TOM
Ne Tema. g 5 yucne B | [Ipak- | umcie B | patop- | dmcie B
1/ OCHOBHEIE BOTIPOCH! ‘E % ¢dopme | Tmue- | dopme | Hble bopme Camo-
I 2 © | Jlex- | mpak- CKHe npak- | 3aHsg- | NpakTH- CTOSI-
2 MU | THYe- | 3aHA- | THYe- TS YeCcKOW | TeipHas
E CKOM U CKOM MOJT0- pabora
= HOATO- HOATO- TOBKU*
S TOBKH TOBKH
HCCIENOBaHUA, MEMOPaHAYM, OIJIaB-
JIEHUE, NIEPEUEHb WIIIOCTPALNNA U
AHHOTAIWs); OCHOBHAS YacTh OTYETa
(BBeeHHUE, XapaKTEPUCTHKA METO/IO0-
JIOTHH UCCIICIOBAHUSA, O0CYKICHIE
MOJIyYEHHBIX PE3YIbTAaTOB, KOHCTA-
Talus 3aKII0YUTeNbHAS 4acTh (pH-
JIOXKEHHUS).
KypcoBas paboTta(mpoexT) gﬁ:g 5 18
| Hroro | 42 ] | 40 | - - - | 36

6 IlepeyeHb y4eOHO-MeTOANYECKOT0 O0eceYeHusl sl CaMO-
CTOATEIbHOM PadOThI 00YYAKOIIMXCS M0 JUCHUILIUHE

Caenko M.M. MapkeTUHrOoBbI€ HCCIEAOBAHUS : METOJ. YKa3aHus / COCT.

.. Caenko.

— Kpacnomap : KyoI'AY, 2021. — 42 c¢. — Pexum pocryna:

https://edu.kubsau.ru/mod/resource/view.php?id=10577

/ @OHI OLIEHOYHBIX CPEICTB ISl IPOBeIeHNSI IPOMEKYTOYHOM

arrecraguu

7.1 IlepeyeHb KoMNeTEeHUMI ¢ YKa3aHHeM ITanoB uX (OpMUPOBAHNS B
npouecce ocsoenus OITOIT BO

Howmep cemectpa

Oransl GOPMHUPOBAHUS U IPOBEPKH YPOBHs c(HOPMUPOBAHHOCTH KOMIIETECHITHIA
M0 TUCIUTUTAHAM,
npakTukaM B npouecce ocsoenust OIIOIT BO

[TK-1 Cioco6HOCTH OCYIIECTBISITH COOp, 00padOTKY M aHAIU3 UH(GOPMAITUH I IPUHATHS YIIPaB-
JIEHYECKUX PEIICHUI

OCHOBEI MPOrpeCCUBHBIX TEXHOJIOTUI

byxranrepckuii yuer

praBHCHI/Ie 3aTpaTaMy U KOHTPOJUIMHIT

KopnopatuBHbII MEHEIKMEHT

DKOHOMHUYECKHH aHAIN3

glloo|ow|k

AHanM3 ¥ TUarHocTrKa (PMHAHCOBO-X035MCTBEHHOMN JCATEIHHOCTH MPEAIPHSI-
THUA

(6]

MapKeTI/IHFOBBIC ncciacgoBaHus

aBecTUIMOHHEIN aHAIN3



https://edu.kubsau.ru/mod/resource/view.php?id=10577

Howmep cemectpa

10 AUCIUIUIMHAM,
npakTukam B npouecce ocsoenus OITOIT BO

Oransl GOPMHUPOBAHUS U IPOBEPKH YPOBHS C(HOPMUPOBAHHOCTH KOMIIETEHITUH

6 MeToapl IPUHSTHS YIPABICHUYECKUX PEIICHHU B IIM(PPOBON SIKOHOMHUKE

(o]

[IpakTrKa 1o MoJy4eHu o MPoPECCUOHATBLHBIX YMEHUN U OMbITa PO eccHo-
HaJIbHOU ACSTEIbHOCTH

YipasieHue 3aKynKaMu

AyTCOpCHHT U ayTcTauHr

[IpennumioMHast mpakTUKa

00|00 |00~

BrinosHenue u 3amuTa BeITYCKHOM KBATH(DUKAIIMOHHOM pabOThI

ITK-6 CriocoOHOCTh OCYIIECTBIISATH MIOMCK M OIICHKY HOBBIX PHIHOYHBIX BO3MOXKHOCTEH 1 (popMy-

JIMPOBATH 6I/I3HeC-I/II[eI/I.

OpraHI/I3aHI/I${ MNpCANPUHNUMATCIIb CKOH ACATCIIBHOCTH

YnpasineHue npoekTaMu

MapKeTI/IHFOBLIe HCCICOOBaAHUA

Opranu3zanus cTapTanoB

WNndopmannonHo-ananuTuyeckas mpakTuka

PenH)uHUpUHT OM3HEC-TPOLIECCOB

N oO|oo|o1o B~

Brinonnenue u 3ammra BBIHYCKHOﬁ KBaHHQ)HKaHHOHHOﬁ pa6OTLI

* HOMEp ceMECTPa COOTBCTCTBYCT JTAIly (1)OpMI/IpOBaHI/I${ KOMIICTCHIIN

7.2 Onucanmne noka3areJsieil 1 KpuTepueB OLEHUBAHUS KOMIIETEHUMI Ha
Pa3JIMYHbIX 3Tanax ux GopMuUpoBaHUs, ONMCAHUE IIKAJIbI OLEHUBAHUS

IInanupyemsle pe3ynbTa-

ThI OCBOEHHS KOMITETEH-

U (MHIUKATOPHI TIOCTH-
JKEHUS] KOMITETEHITUH )

YpoBeHb OCBOEHUS

HEyJIOBJICTBO-
PH-TEIBHO
(MMHUMAITBHBIN
HE IOCTUTHYT)

yJOBJIECTBOPH-
TEIBHO
(MUHUMATBHBIIH
HOPOTOBBIH)

XOpOIIO
(cpenHmit)

OTIMYHO
(BBICOKHI)

O1ieHo4yHOE
CPEICTBO

IMK-1 CriocoGHOCTh OCYHIECTBISATh cOOp, 00pabOTKY W aHaIu3

HUH.

nHGOPMALIUU IS

IIPUHSTHS YIPABJICHYECKUX pelIe-

[TK-1.1. 3HaeT nopsa0k
pa3paboTKu HOPMATHBOB
MaTepHaIbHBIX, TPYI0-
BBIX, (PMHAHCOBBIX pecyp-
COB OpTaHU3AIUH UCTIOJb-
3yEMBIX JJIsl OCYILECTBIIE-
HUS OCHOBHOW JICSATEIb-
HOCTH B COOTBETCTBUU C
OTpacieBOX HaIPaBJIEH-
HOCTBIO

TIK-1.2. Ucnonw3yeT
COBPEMEHHBIC METOJIUKU
BECHUS IIJTIAaHOBO-
YYETHOH TOKYMEHTAIIUU
OpraHU3aIH I HOPMHU-
POBaHUS CTPATEIMICCKHUX,
TEKYIIUX TUIAHOB U OO~
JKETOB OpraHU3aIuu
TIK-1.3. OnTumansHO
UCTIONB3YeT  MaTepHalb-
HBIE, TPYAOBBIE U (UHAH-
COBBIE PECYpChl OpTraHH-
3anun

YpoBeHb  3Ha-
HUW HUXE MHU-
HUMAIBHBIX
TpeOOBaHUIA,
AMEIId  MECTO
rpyOble  ommo-
KH

IIpu pemenun
CTaHIAPTHBIX
3amad HE MpPo-
JIEMOHCTPHPO-
BaHbI OCHOBHBIC
YMEHUS, UMEITU
MECTO TpyObIe
OINOKH, HE
MIPOJAEMOH-
CTPUPOBAHEI
0a30BbIC HAaBHI-
KH

MunumManbsHO
JIONyCTUMBIH
YpOBEHb  3Ha-
HUH, AOMYIIEHO
MHOTO  HErpy-
ObIX  OHIMOOK.
IIponemon-
CTPHUPOBAHBI
OCHOBHBIE yMe-
HUS, PEIICHBI
THIIOBBIE 3aja-
qu. HNmeercs
MHUHHUMAaIbHBIA
Ha0Op HaBBIKOB
IUISL  pelIeHHs
CTaHIAPTHBIX
3aJa4 C HEKO-
TOPBIMU  HEJO-
yeTamu

YpoBeHb 3Ha-
HUI B 00bEME,
COOTBETCTBY-
orIeM mpo-
rpaMme TOAro-
TOBKH,  JIOITY-
IICHO HECKOJIb-
KO  HerpyOsIx
ommubok. IIpo-
JIEMOHCTPHPO-
BaHbI BCE OC-
HOBHBIE  yMe-
HUs, PECUICHBI
BCE OCHOBHBIC
3amaud ¢ He-
rpyobIMH
oImuoKamHu,
MPOJACMOH-
CTPUPOBAHBI
0a30BbIC HAaBHI-
KA TIpH perie-
HUU CTaHAapT-
HBIX 3371249

YpoBeHp  3Ha-
HUM B 00BeMe,
COOTBETCTBY-
FoLIeM po-
rpaMme IOJro-
TOBKH, 0e3
ommbok. [Ipo-
JIEMOHCTPHPO-
BaHBl BCE OC-
HOBHBIE  yMe-
HUs, PCIICHBI
BCEC OCHOBHBIC
3amaud € OT-
JIeTTbHBIMU
HECYIIIECTBECH-
HBIMH  HeEJI0Ye-
tamu, Ilpone-
MOHCTPHPOBa-
HBI HABBIKK TIPU
peleHUH  He-
CTaHIaPTHBIX
3amad

KOHTPOJIbHAS
pabora, pede-
par, Tecr,
Keiic-3aanue,
TEeMaTHKa
KyPCOBBIX
pabor, Bompo-
ChI Y 3aJIaHUS
JUTSI TIPOBEJIC-
HIST DK3aMeHa




[Tnanupyemsie pe3yibTa-

YpoBEeHb OCBOCHHUS

HEYJIOBJICTBO- YIOBJICTBOPH-
TBI OCBOCHHSI KOMIIETEH- OreHo4HOE
PHU-TEIBHO TEJILHO XOPOIIIO OTJINYHO
UK (MHAXKATOPBI JOCTH- N . - o Cpe/CTBO
(MUHMMANBHBIA | (MUHEMAIIbHbIH (cpenHmit) (BBICOKHIA)
JKEHUSI KOMITCTCHITHH ) o
HE JIOCTUTHYT) MOPOTOBBIi)

TIK-1.4. OGOCHOBBIBaECT
ONTUMAJNIFHBIC  YIIPaBJICH-
YeCKHE peIIeHUs IMpH
MIPOBEICHIH YYeTHO-
SKOHOMHYCCKUX  MpOIIe-
Jyp Ha OCHOBE HU3y4YCHHS
YYETHO-3KOHOMUYECKHUX
nokazarenei

IIK-1.5.  OcymectBisier
cOop 1 00pabOTKy HUCXOJ-
HBIX JaHHBIX JJIS COCTaB-
JIeHUs TPOEKTOB (puHaAH-
COBO-XO03SHCTBEHHOH,
TIPOM3BOJICTBCHHOM u
KOMMEPYECKOH  JesTeNb-
HOocTH  (OM3HEC-IUIaHOB)
OpraHu3aIiu

ITIK-6 CriocoGHOCTh OCYILECTBJIATh IMOUCK M OLEHKY HOBBIX DBI

Uacu.

HOYHBIX BO3MOYKHOCTECH M (HhOpMYyIHpOBAaTh OU3HEC-

[TK-6.1. 3HaeT coBpemeH-
HbIE METOJIbI OpPTraHu3aluu
HAaYKOEMKOI'O IIPOU3BO/I-
CTBa M XapaKTEPUCTUKU
MepENIOBBIX TPOU3BO/-
CTBEHHBIX TEXHOJOTHI
[IK-6.2. Bsibupaer crmo-
coOBl OpraHW3alMM IPO-
W3BOJICTBA HMHHOBAIIMOH-
HOTO MpOJyKTa B H3Me-
HAIOMHUXCS  (pa3IHYHBIX)
yCIIOBUSAX pabouei cutya-

UM, I[UIAHUPOBAHUA U
KOHTPOJIA peanuzanuu
MIPOEKTOB.

[TK-6.3. YopasnseT uc-
10JIb30BaHUEM IIPOU3BO/I-
CTBCHHO-
TEXHOJIOTMUECKHUX pecyp-
COB, PabOTOM MO TIPOEKTY
B COOTBETCTBHH C TPeOO-
BaHUSIMU TI0 KQ4eCTBY
HOBOTO MPOJTyKTa

IIK-6.4. VmpasnseT mpo-
H3BOJICTBEHHO-
XO3SMCTBEHHON JeATCIb-
HOCTBIO OpTaHH3allMd B

LENAX 000CHOBaHUS
BHEJIDCHUST HOBBIX TEXHO-
JIOTHA, CMEHBI acCOpPTH-

MCHTa IPOAYKIUU C Yy4e-
TOM KOHBIOHKTYPBI pbIHKA

YpoBeHb 3Ha-
HUN HUXKE MHU-
HUMAITbHBIX
TpeOoBaHUil,
AMEId  MECTO
rpyObie  ommo-
KH

IIpu pemenun
CTaHIAPTHBIX
3amad4 HE TMPO-
JIEMOHCTPHPO-
BaHbl OCHOBHBIE
YMEHUS, UMEITU
MECTO TpyOble
OIIMOKH, HE
MPOJIEMOH-
CTPUPOBAHEI
0a30BbIC HaBBI-
KH

MunumManbsHO
JIOITyCTUMBIH
YpOBEHb  3Ha-
HUU, JOMYIEHO
MHOTO  HErpy-
ObIX  OIIMOOK.
IIponemon-
CTPUPOBAHbI
OCHOBHBIE yMe-
HUS, PEILEHBI
THIOBBIE 3aja-
qu. Nmeercs
MUHUMAJIbHBIH
Ha0Op HAaBBIKOB
JUISL  pelIeHHS
CTaHJIapPTHBIX
3aJa4 C HEKO-
TOPBIMU  HENO-
YyeTaMH

YpoBeHp 3Ha-
HUI B 00BEME,
COOTBETCTBY-
01IeM npo-
rpaMMe TMOAro-
TOBKH,  JIOIMY-
[IEHO HECKOIIb-
KO  HerpyObIxX
ommbok. [Ipo-
JIEMOHCTPHPO-
BaHbl BCE OC-
HOBHBIE  yMe-
HHS, PELICHBI
BCE OCHOBHBIE
3aja4d  C He-
rpyObIMHU
omrOKamu,
MPOIEMOH-
CTPHPOBAHbI
0a30BbIC HABBI-
KA TIpH pele-
HUHM CTaHJIapT-
HBIX 33/1a4

YpoBeHb  3Ha-
HUI B 00BEME,
COOTBETCTBY-
IOIIEeM mpo-
rpaMMme IOJro-
TOBKH, 6e3
ommbok. [Ipo-
JIEMOHCTPHUPO-
BaHbl BCE OC-
HOBHBIE  yMe-
HUS,  PEIICHBI
BCE OCHOBHBIE
3aMa4d  C  OT-
JETBHBIMU
HECYILECTBCH-
HBEIMH  HEJ04e-
tamu, [lpone-
MOHCTPHPOBa-
HBI HaBBIKU IIPH
peuleHNn  He-
CTaHIapTHBIX
3a1a4

KOHTPOJIbHAs
pabora, pede-
par, Tecr,
Keiic-3a7anue,
TeMaTHKa
KYpPCOBBIX
pabor, Borpo-
ChI ¥ 33/IaHHS
JUTSL IPOBEJIE-
HUSI 9K3aMeHa

/.3 TunoBble KOHTPOJIbHbIE 3aJaHUS WM HHbIE MATepHAJIbI, He00XO-
AUMbIe JJIsl OLeHKH 3HAHWMi, YMEHHUIl, HABBIKOB, XapaKTePU3YIOIIUX 3TAMNbI
popmupoBanusi komnereHuuii B mpouecce ocsoenuss OIIOII BO




Komnemenyus: cnocobnocms ocywecmenimos coop, 0bpabomky u auaiu3
ungopmayuu Ot npunsmus ynpasiendeckux peutenuti (I1K-1)

Bonpocwt 012 konmpoavnoii padomst (npugedenvl npumeput)

1. ComnmanpHo-3THYECKHE MPOOIEMBI MAPKETHHTA.

2. AITOPUTM TIPUHATHS YIPABICHYECKUX PEIICHHSI 10 Pe3yJIbTaTaM MapKe-
TUHTOBOT'O MCCJICIOBAHUSI.

3. Ponbp MapKeTHHIOBOTO MCCIIECOBAaHUSI B MPUHSATUU YNPABICHYECKUX pe-
LICHUM.

4. Posib MapKETHMHTOBOI'O HCCIIEIOBAaHUS B pa3pabOTKe KOPIOPATHUBHOM
CTpaTEruH.

5. Pa3Hulia B MPUHATUN pEUICHUN MO YIPABJICHUIO MPEANPUITHEM C MO3U-
[IUU TIPOU3BOICTBEHHOM, COBITOBOM M MapKETUHTOBOM KOHIICTIIIUHA.

6. Paznuuns B moBeneHUH MPEACTABUTENCH PA3IMYHBIX COITUATBHBIX TPYIIIL.

/. JlenoBoi ppIHOK M TIOBEJICHUE JICTIOBBIX MOKYMaTeNeH.

8. KoprioparuBHas pexiama B CUCTEME MAaPKETHHTOBBIX KOMMYHUKAITHA.

9. Pa3paboTka oNTUMaIbFHOTO aCCOPTUMEHTA B TOBAPHOM MOJIUTUKE (DUPMBI.

10. OTHyeckue W TPABOBBIC PETYIATOPH KOMMYHHKAITMOHHOW ESTEIBHO-
CTH

11. IlpaBoBoe nose pexiaMHoi U PR-nesrensHOCTH

12. MexnyHapoaubie mpodecCuOHaIbHbIE KOJEKChI M CTaHAApThl MapKe-
TUHTOBBIX KOMMYHHUKAIIAM.

13.CoBpeMeHHbIE MAPKETUHIOBBIE MCCIIEIOBAHUS KaK COLMAJIbHBIA MHCTH-
TYT U BUJI OM3HECa

Tembl pedpepaToB (MpuBeAEeHBI MIPUMEPbI)
AHKETUpPOBaHME Kak OCHOBHas popma cOopa nHdopMaIuu.
OcHOBHBIE METO/IbI COOpa JaHHBIX.
MeTonbl U3MEpEHUs B CUCTEME MAPKETHHIOBBIX UCCIIEA0OBAHUIM.
HabGnrogenue u 3kcnepuMeHT Kak popMbl cOoOpa HHPOPMALIMH.
AHanu3 TaHHBIX: PEABAPUTENIbHBIC ATAMbI U OILICHKA Pa3IN4Hil.
OcCHOBHBIE TUIIBI BEIOOPKU B CUCTEME MAPKETUHIOBBIX UCCIIEAOBAHUIA.
[Ipoiiecc u OCHOBHBIE ATAIlbl MAPKETUHTOBBIX MCCIIEIOBAHUM.
AHanu3 TaHHBIX: METObI UCCIEAOBAHMSL.
Ponb u 3HaUYeHNME MEPBUYHON U BTOPUYHOU MHGOPMAIIMHY B MAPKETHHT O-
BBIX HCCIIEJOBAHUSX.

10. I[Iporno3upoBaHue B MapKETUHIOBBIX HCCIIETOBAHUSAX.

11. MapKeTHUHTOBBIE HCCIIEIOBAHUS PEKJIAMHOM JI€SITENHLHOCTH.

12. OcHOBHBIE METO/IbI U HAIIPABJICHUS UCCIIEOBAHUSI TOTPEOUTENIEH.

13. MapKeTHUHTOBbIE UCCIIEI0BAHUS PHIHKOB.

14. Cucrema 3KCIEpTHBIX OIIEHOK B MApKETHHIOBBIX aHAIM3€ W MCCIEOBAHU-

©CoNooakrwdE

X.
15. UccnenoBanue BHEUTHEH MPENTPUHUMATEIBCKON CPEIBI.
16. MccnenoBanrie HOBOTO MPOIYKTa B MAPKETHHTE.



Keiic-3a0anusn (npusedensvt npumepot)

Keiic-3a0anue 1.

PykoBoauTenu AByX KpPYHHBIX KOMIAHUN (aMEpUKAHCKOM W STOHCKOM)
chOopMyIMPOBAIM MPUHILIMITBI pabOTHl CBOMX (UPM, 0OECIIEUMBAIONIUE UM YCIEX
Ha pbiHKe. KoHienius ycnexa snoHCKON (GupMbl

1. UE€tkoe kpeno pupMsbl - paboTaTh pajy AyUIlei >KU3HHU, paJid MOCTPOCHUS
JY4YIIEro Mupa Jijist BCeX.

2. CooTHECEeHHE LieNIell KOMIIAHUHM C MOTHBAIMEN 4eIOBEYECKOTO IMOBEIE-
Hus. [IpusHanne 60mbIIei ponn yemoBedeckoro hakropa. OCyIecTBICHHE POU3-
BOJICTBA TOBApOB pajiy OOIIECTRA.

3. IlonuTHKa KOMIIETEHTHOIO PACIPENEICHHS JOXOAOB - HAa KalHTal, Ha
TPy U HA MEHEKMEHT.

4. IloBblllIEHWE KOPHOPATHUBHOTO /1yXa W BOCIUTAHHUE YYBCTBA COBMECTHOU
coocTBeHHOCTH. [lomyyeHne TyXOBHBIX IUBUJIEH/IOB.

5. IomuTtuka BceoOlIel 3aMHTEPECOBAHHOCTH M CONPUYACTHOCTH B OCY-
HIECTBIICHUH TPEINPUHUMATENBCKON AEATEIbHOCTA. KaxKIblii COTPYJHUK BIpaBe
BBIPaXaThb CBOE MHEHUE.

6. AKTUBHBIA TOUCK MEPCIEKTUBHOTO PhIHKA CObITa. bhicTpas peakuus Ha
3arpockl oo1ecTBa. [Ipon3BoACTBO HOBBIX TOBAPOB.

7. OpuruHanbHas TexHojorus. O0ecrnieueHrue TEXHOJOTMYECKOW HE3aBUCH-
MocTu. [IpuobpeteHue yuieit TEXHOJIOTHU OT APyTrux Gpupm 3a cué€T oOMeHa.

8. DddexTuBHOE pyKOBOACTBO. OpHEHTAIMS B KaJIpOBOM MOJIUTUKE Ha BbI-
JAIOILUXCSI MEHEHKEPOB.

[TpuHUMIIBI pabOTHl aMEPUKAHCKOU (PHUPMBI

1. YBaxeHnue K MHIMBHUIYAIbHOCTU JIMYHOCTH, €€ npaBam. CrniocoOCTBOBa-
HUE PA3BUTHUIO MOTEHIIUATBLHBIX BO3MOKHOCTEH pabOTHHKOB Ppupmbl. DopmupoBa-
HUE XOPOIIIUX OTHOIICHUN MEXTy MEHEKepaMu U PaOOTHUKAMH.

2. Bricokuii ypoBeHb 00CIy:XUBaHUA MoTpeoduTeneit. OOcayKuBaHUE K-
€HTOB Ha BBICHIEM YPOBHE M YAOBJIIETBOPEHUE UX 3alPOCOB. 3HAHHME HYXKJ IOTpE-
ouTtenell TOBapOB W YCIyr W OKAa3aHHWE IMOMOIIM WM B OMpeeiIeHUH OymaylIux
Hyk1. [lomoms moTpeOuTensiM B TOJB30BAaHUM TOBApaMU W ycIyramu (pupMbl
HamwydmuM o6pazoM. OOecriedeHre BBICOKOTO YPOBHSI TEXHMUYECKOTO OOCITYKH-
BaHMUS.

3. IIpeBocX0ACTBO AOKHO OBITH CTHJIEM >XKU3HHU. DupMa JT0KHA OBITH U3-
BECTHA KaK MPEBOCXOAHAs, JODKHA JIMAUPOBATH B HOBBIX pa3pabOTKax, MPOU3BO-
JIUTh KaU€CTBEHHYIO MPOAYKIIMIO MPOTPECCUBHEHINIETO AU3aiiHa ¢ HAaMMEHBIITUMU
3aTpaTamu.

4. Menemxepbl JOJKHBI 3PPEKTUBHO JTUAUPOBATH. Ycnex (UPMbI 3aBUCHUT
OT MHTEJUIMT€HTHOTO M arpeCCMBHOrO MEHEIKMEHTa. MeHemKep NOJKEH ycCTa-
HABJIMBAaTh TAaKWE OTHOIIEHUS C paOOTHHKAMH, KOTOPhIE MOTHUBHUPOBAIH ObI
HaWJIy4IlIe METObI pa0OThI MOCIEAHUX. Y METh BUAETh HYX /bl KOMIIAHUU TaK KeE
XOpOoIIo, KaK M 3a7aud OTAEJOB M YyNpaBieHUH. YMEThb IUIAHUPOBATh Oyayliee
pa3BUTHE, OBITh OTKPHITBIMH JIJIS1 HOBBIX HJICH.

5. OOs3arenscTBa MeEpea aKUMOHEpaMHU, KOTOpPbIE CBOMMH KalUTajlaMH



o0ecneunBaloT Hally padoTy, TOJKHBI YETKO BBHIMONHATHCS. OOecredeHne yBenu-
YEeHUS J0XO0JI0B Ha BJIOKEHHBIN KaluTaj, pOCT NpUOBLIEH.

6. UecTHble OTHOIIEHUS ¢ MapTHEPaMH 10 Ou3Hecy. YeCcTHO BeCcTH jieia ¢ Io-
craBiuKamu. [IpaBuibHO 0TOMpaTh UX /i cBoero ousHeca. JlomkHbIM 00pa3oM Be-
CTU TIEPErOBOPHI U 3aKITI0YaTh KOHTPaKThI. M30erath 3aBUCMIMOCTH OT MTOCTABIIIUKOB.

7. @upma - 3To JoOPONOPSAAOUHBIN rpaklaHUH 00IEeCTBA, CTPAHBI U MUPA.
E€ unTepechl obecneunBaroTcsi Toraa, KOrjia yAOBIETBOPSIOTCS MHTEPECH 0011Ie-
ctBa. HeoOxoammo crocoOCTBOBATh Pa3BUTHIO OOIIECTBA, OBITh TAKOW KOMITAHU-
eil, KoTopast paboTaeT JJ1sl TOro, 4TOObI CAENATh HAlll MUP JTy4LIE.

3apanuda:

1. OxapakTepu3yiiTe OTAEIbHBIE MOJOKEHHS IPUBEIEHHBIX BbILIE KOHIIEN-
Ui pabOThI HA PHIHKE SITOHCKOW U aMEPUKAHCKOUN hupM.

2. Onpenenure, Ha KaKyt0 KOHIIENIIUIO YIIPABICHUsS OPUEHTUPYETCS Kaxaas
U3 3TUX PUPM.

3. Onenure cTeneHb OPUEHTAUHU 3TUX (UPM HA KOHUEMIMIO COLUAIbHO-
TUYECKOTO MapKETUHTA.

Keiic-3a0anue 2.

00O «TexHocuTn», opraHu3oBaHHoe B 1997 r., HA CETOIHAIIHUNA JCHb
BKJIFOUAET KOMILJIEKC, 00bEeIMHSAIONMI 9 aBTO3anpaBok: Tpu B Maxaukaiie, sTh B
IOxnoMm /larectane u ogny B bylinakcke. B mrar Bxoaut okono 140 gen. bonb-
110€ BHHUMAaHHUE PYKOBOJACTBOM MPEANPHUSITHS YACISIETCS KOMMYHMKATUBHOW CTO-
pone nepconana. Kak u B mob6omM Ou3zHece, 0CHOBHOE — 3TO KaJphl. KauecTBa, ko-
TOpbIE LEHATCSA B paOOTHUKAX MPEANPUITHS — YECTHOCTb, MOPSAIOYHOCTD, BBICO-
KU YPOBEHb OOCITYKUBAHUSI KIHMEHTOB.

3aHuMaeTcsl NpeAanpusTHe W OJaroTBopuTesbHOCThI0. B TispaTtuHckoM
palioHe CTPOMTCSI MEYETh, KOTOpasi B HACTOSLIEE BPEMsI HAXOAUTCS HA CTAaIUU 3a-
BepieHus. Kommnanus perysisipHO MOMOTraeT CIopTCMEHaM, JIETCKOMY peaduiuTa-
IIMOHHOMY IIeHTpy B Maxaukaine, CoBeram BerepanoB BOB Pecnybmuku, cromnu-
bl ¥ THApaTUHCKOrO paoHa.

bynyun npesunentom accouuanuu BianenbiieB A3C B Pecrnybnuke [lare-
CTaH, pyKOBOJICTBO KOMIIAaHUM pelIaeT NpodieMy KaueCTBEHHOTO OE€H3MHA U pery-
JMPOBAHMS LIEH HA TOILIUBO.

B nensix yiaydnieHus KauecTBa CEpBUCA OPraHU3YIOTCS Pa3iIM4yHble KOHKYP-
Chl. YK€ MojaTopa roja, Kak mpoBOAUTCS JoTepes « TeXHOCUTH». DTO TOMOJIHU-
TEJIbHBIA CTUMYJI KinueHTaM npue3xkartb Ha A3C «Texnocutn». Bonurenu, 3amnpas-
JSIOIME CBOE aBTO OoJiee ueM 25 1 OeH3MHa, MOIyYaloT JIOTepeilHble OMIIETHI, 110
KOTOPBIM Pa3bIIPhIBAIOTCS Pa3IMYHbIE MPU3BL: OT JUTPOB OEH3MHA U (PUPMEHHBIX
Maek «TexHOCUTH» 10 aBTOMOOUJIS. YKe pa3bIrpaH MAThIM aBTOMOOMIIH!

[Tomumo aToro0, Kaxkayro cyobory Ha A3 K «Texnocutu® paspIrpbIBarOTCs
pa3JIMUHbIE MPU3BI: OJUH TEIEBU30p, OJIUH MY3bIKalIbHBIN LEeHTp, S0 mpu3os no 20
71 OensuHa, 50 ¢pyTOOIIOK, a OAMH pa3 B TPU MECSIA Pa3bITPHIBACTCS aBTOMOOUIIb.

B Oyayiiem IUIAaHUPYETCS CTPOUTEIBCTBO 0370POBUTENBHO-
pa3BIeKaTeIbHOrO KoMIuiekca, a B 2005 r. ObuT 3amylleH Mara3uH CTUJIBHON MO-
aoaexHou onexapl MEXX — BceMUpHO M3BECTHOTO OpeHa Mpu TECHOM COTPYA-



HUYECTBE C MOCKOBCKOW (PUPMOM, KOTOpas SBISETCS O(DUIIMAIBHBIM THAJIEPOM
MEXX.

I'maBHOE, uTOo ycBomn pykoBoautenb A3K «TexHocuTH» B mpouecce CBOEU
MIPEANPUHUMATEIILCKOM IEATEIbHOCTH, — PAaCCUUTATh CBOM PEAIbHBIE BO3MOKHOCTH,
OpaTh TOJBKO T€ KPEIUTHI, 32 KOTOPBIE Thl CMOXKEITh B JAJIbHEHIIIEM pacTIaTUThCA.

Bonpocsr:

1. ChopmynupyiiTe OCHOBHBIE HaIlpaBieHUs PBIHOYHON cTparerun A3K
«Texnocutny.

2. OxapakTepu3yiTe CEpBUCHYIO MOTUTUKY TIPEITPUATH.

3. Kaxkoii cermeHT BbI OBl TOPEKOMEHI0BAIIM TIPEANPUATHIO BEIOPATH B Kade-
CTBE 1I€JIEBOT0 U ouemy?

4. Kakyro cTpaTeruto oxBara pblHKa BbI IIpejiaraeTe u nouemy?

5. Ilpennoxurte pekyiaMHble apryMEHThl U IIEHOBYIO CTpaTeruio, U pacrpe-
JIETIUTE 3aa4ll MEXIy COTPYAHUKAMHU C YYETOM JIMYHON OTBETCTBEHHOCTH, C Iie-
JIBIO MOBBITICHUS 3(HEKTUBHOCTH BBHIMOIHEHUS paOOTHI.

Keiic-3a0anue 3.

Komnanusa «HoBomak» — €AMHCTBEHHOE MNPEANPUITUE HE TOIBKO B Pec-
nyonmke Jlarecran, Ho u B Poccuiickoit denepainu, KOTOpoe 3aHUMAETCS BBIITYC-
KOM «CIIOPTHBHBIX» HAIUTKOB B IMaKETax W3 JJAMUHUPOBAHHON (OJIbIU. DTH MaKe-
Thl OYE€Hb BBICOKOT'O KauyeCcTBa, MOpPO30CTOMKKe. Y npoaykuuu «HoBomak» cospe-
MEHHBIA JU3aiiH, 9KOJOTHYECKH YUCThIE MAKEeThl, KOTOPhIE CIIOCOOHBI COXPAHSTH
Ka4eCTBO COKOB Ja)K€ MPU HU3KUX TemnepaTrypax. « HoBomak» — 3TO HarJIsiAHBIN
MpUMeEp TOro, YTO JAreCTaHCKHUE MPEANPUATUSI MOTYT ObITh KOHKYPEHTOCTIOCOOHBI
Y MOCTABIATh HA POCCUMCKHUI PHIHOK MPOIYKIIMIO BEICOKOTO Ka4eCTBa.

Ha ceromnsmnuii 1IeHb NpeANpPUATHE 3aHUMAET OJHO W3 BEAYIIMX MECT B
Pecny6iinke mo mpojiakaM HaTypajgbHBIX COKOB.

C nomormpio orpoMHoi noanepxkku [IpasutenscTBa Pecrybnuku npenmnpu-
ATUE KPEIKO CTOUT HAa HOTax U MMEET BO3MOYKHOCTH BBIXOJIa HE TOJIKO Ha pec-
nyOJMMKaHCKUN, HO M Ha poccuiickuii peiHOK. Ceromust « HoBomaky» permi pacuim-
PUTHh pEAIM3ALUI0 CBOEU IMPOAYKLMH, 3aHUMAsICh JOCTABKOW TOBAapa HEMOCPE.-
CTBEHHO KJHEeHTaM. OTKpBITBI CBOM MPEACTABUTEIILCTBA B TaKUX rOpOJax, Kak
Maxaukana, Boarorpan, AcTpaxaHb, KOTOpbI€ 3aHUMAIOTCS MAapKETHHIOM MPO-
JIYKIMWA, IPUHUMAs y4acTHE B BBICTABKAaX, ApMapKax, pa3jWYHbIX MPa3qHAYHBIX
MEPOTPUSITHSIX.

B PecnyOnuke Jlarectan BeIpalliMBaroOT JIyUIIME COpTa BUHOTpaaa, abpuKo-
COB, TIEPCUKOB, TpyIll, 0JIOK, KOTOPble HEBO3MOXKHO BBIBE3TH W3 PecryOnuku B
MEPBO3JJaHHOM BHJE, ITIOCKOJIBKY TOBap ckopomnoptsmuiics. Komnanus «HoBonak»
AKCTIIOPTUPYET ITY MPOAYKIIUIO 3a Mpeesibl PecryOinky B BUI€ COKOB, BBIITYCKast
OKOJIO 25 HAMMEHOBAHUI IPOTYKIINH.

[Ipeanpusitie pa3padaThBAJIO HOBYIO TEXHOJOTHIO 1O Pa3jNBY HATYypasb-
HBIX COKOB B TIAKETHI U3 JAMUHUPOBAHHON (PoJIbrHU ImyTeM mpod u ommbok. Ha ce-
TOJHS TPEANPUSITUIO YAAIOCh JIOCTUYb IMOCTaBJICHHOW 1enu. OHO BBIXOAUT Ha
POCCUNCKUN PBIHOK C HOBOM MOCYJ0M — 3KCKJIIO3UBHON OyTBHUIKOW U TPEXJIHUTPO-
BOIl 0aHKOM, B pe3yibTare 4ero MpoayKius NpuoOpeTeT MpeaCTaBUTENbHBIN TO-



BAPHBIN BUI.

Exeronno pykoBonctBo «HoBomak» OTHpaBisieT CBOMX CHELHAIKNCTOB B
MockBy Ha 00yuyeHue, MpUrIamaeT NpeacTaBUTeNe 13 MOCKOBCKUX UHCTUTYTOB,
MHCTUTYTa COKOB, KOTOpbIE 3aHMMAaIOTCs OoOydeHHeM mepcoHana. I[Ipumensiercs
HOBeHIIee o0opyAoBaHUE B chepe U3MepeHus, pekuma CTEPUIIU3AIMH, PexKUMa
oJbeMa TeMIIepaTyphl, PeKUMa HarpeBa cokoB. Bee 310 hukcupyercs B KOMIIbIO-
Tepe: €CTh CHEUUAIIbHBIE MPOTrPaMMBbl, KOTOPBIE MOJHOCThIO KOHTPOJUPYIOT JaH-
HBIU MPOLIECC.

Bomnpocsr:

1. [Ipoananu3upyite KOMIUIEKC MapKETUHra MPEANPUSATUS U YKAKUTE €ro
JIOCTOMHCTBA W HEJOCTATKHU.

2. Ha ocHOoBe aHamm3a WCXOMHOW HMH(pOpMAIUKA pa3paboTaiiTe OCHOBHBIC
HAMpAaBJICHHUS PHIHOYHOW MOJUTUKH KOMIIAaHWU «HOBOMak» u cnporHO3upymTe co-
LHAJIbHBIE TTOCIEACTBUS.

TecTbl (MpUBeAEHBI MPUMeEPbI)

1.Takoe TpeOoBaHHE K MapKETHHTOBOW HWHGOPMAIMM KaK aKTyaJlbHOCTb
MOAPA3yMEBAET ...

a) IpEeICTaBICHUE PEATbHBIX CBEICHUN B HY>KHbII MOMEHT BPEMEHHU

0) cooTBeTCTBUE MH(MOPMAITUY TIEJISIM U 3a7]a4aM UCCIIEOBaHUS

B) IPE/ICTaBIEHUE aJICKBATHBIX U JOCTOBEPHBIX CBEICHUI

') CIYXKUT JJI1 IPOBEPKU MPUUYMHHO-CIICJICTBEHHBIX CBSI3EH MEXKIy M3yuae-
MBIMU SIBJICHUSIMU

2.Mndpopmanus, u3BiekaeMas U3 MyONMKaluid B CIELMAIM3UPOBAHHOMN Iie-
YaTH, OTHOCUTCH K ... HH(popmManuu

a) BTOPUYHOM

0) mepBUYHOM

B) HETIPEPHIBHO MOCTYIAIOIICH

I') HOpMaTUBHOM

3.OCHOBHBIE TTPEUMYIIIECTBA BTOPUYHON MAPKETUHTOBOW MH(POpMAIIUU
a) DKOHOMUS BPEMEHU U JCHET

0) MoJIHOE COOTBETCTBHE MPOOIEME UCCIICIOBAHMS

B) TOYHOCTh U CBOCBPEMEHHOCTD TTOJTYICHUS

I') TIOJTHAS JOCTOBEPHOCTh M O0BEKTUBHOCTD

4. FOpuanyeckue U (pu3ndeckue JInuia, o0naaronye Hy>KHbIMUA (upMe CBe-
JEHUSIMA W 3aHUMAIOIIUECS ONPEACIICHHON PBIHOYHOW AESTENbHOCTBIO — 3TO ...
uHbopMaIuu

a) HOCUTEb

0) ICTOYHHK

B) IPOBOJHUK

) KaHal



5.Buapl MapKkeTHHTOBOM HH(OPMAILIMK [T0 UCTOUYHUKY €€ TOTyYEHUS
a) IepBUYHAS U BTOpPUYHAS

0) MOCTOSTHHAS U AMU30AMYeCKast

B) OIIEpaTUBHAs U CTpaTernyeckas

I) psiMasi 1 KOCBEHHAsI

6. HapaJIJICJIBHOC HUCIIOJIB30BaHHUC HCCKOJIBKUX MCTOJO0B (I)OpMI/IpOBaHI/ISI BBI-

OOpKH, OCHOBAaHHOE Ha MOATAITHOM OTOOpE €€ 00BEKTOB, — 3TO ... BEIOOPKA.

Cia...

a) MHOTOCTyIIEHYaTast

0) mponopImoHaTbHASL
B) cTpaTHU(QHUIIMPOBAHHAS
I') KBOTUPOBaHHAas

7. OCHOBHOE YCJIOBHE OCYILIECTBIICHUSI BEPOSITHOCTHOM BHIOOPKU — HAJIMYHE . . .
a) MOJHOTO CIHCKA BCEX 2JIEMEHTOB I'€HEPATbHON COBOKYITHOCTH

0) coryiacusi peClioHICHTOB Ha y4acTHUE B OMPOCE

B) CIIMCKA YYaCTHUKOB OIMpOca

I') CIIUCOK DKCIIEPTOB

8. HOII KOHTYpOM BI)I60pKI/I B MApKCTUHI'OBBIX HMCCIICAOBAHUAX IMOAPA3YMCBACT-

a) CITMCOK BCEX MHMI] TeHepaIbHONW COBOKYITHOCTH
0) COBOKYITHOCTh 3JIEMEHTOB, U3 KOTOPBIX MPOU3BOJUTHCA OTOOP €IMHULL

BBI60pKI/I M KOTOpass OTBCYACT HCKOTOPBIM 3aJIaHHBIM ITapaMeTpam

B) OIpE/EIICHHAs YaCTh F€HEPATIbHON COBOKYITHOCTH, KOTOpas MpU3BaHa OT-

paxkaThb Bce ee 0a30BbI€ XapaKTEPUCTUKU

I') ONpeIeJICHHAs] YaCTh F'€HEPaIbHON COBOKYIMHOCTH, KOTOpasi MpU3BaHa OT-

pa)xaTh BCE €€ BHEIIHUE XapaKTEPUCTUKH

9. B MapKeTHHTOBBIX HCCIEIOBAHUIX IO/ OIIMOKON BBIOOPKH IOApa3yMe-

BAIOTCS OTKJIOHEHUS (Pa3iuyusi) MKy JaHHBIMH ...

a) MOJIyY€HHBIMH OT BBIOOPKU U UCTUHHBIMH JTaHHBIM
0) CYLIECTBYIOIIErO U MPEAbIAYILEro UCCIeI0BaHUs
B) BEpPOSITHOCTHOM U HEBEPOSTHOCTHOU BHIOOPKH

I') IPSAMBIX U KOCBEHHBIX JAHHBIX

10. Meton BBIOOpPKH, MperycMaTpPUBAIOLIMNA OTOOP eAuHMI] BBIOOpKHU (pe-

CIIOHIEHTOB), CHIOCOOHBIX JaTh Han00JIee TOUHBIE CBEJICHUS

a) BBIOOpKA 10 YCMOTPEHHUIO
0) BBIOOpKA TIO JJOCTYITHOCTH
B) METO]I CHEKHOT'O KOMa

') KBOTUPOBaHHAas BEIOOpKA



11. Metoza BeIOOpKH, UCIIONB3YEMBI B TOM Cly4yae, €clid TeHepaibHas CO-
BOKYITHOCTh Pa3fIesisieTCsl Ha CTPAThl, a 3aTeM JJIs KaXJIOW U3 HUX MPOU3BOJUTCS
pacuer MpoCcTou CiiydaliHON BBIOOPKH — METO[T ...

a) CTpaTUUIUPOBAHHON BEIOOPKH

0) 30HaJILHON BBIOOPKHU

B) MHOTOCTYIIEHUATON BEIOOPKHU

') TUIIMYHBIX MPEJCTaBUTENCH

12. KiroueBass xapakTepHCTHKa BEPOSITHOCTHON (CIy4yailHOW) BBIOOpPKH 3a-
KIIFOYAETCA B TOM, UTO ...

a) BCe €AMHMIIBI BRIOOPKH MMEIOT M3BECTHYIO BEPOSATHOCTH (IIAHC) MOMACTh
B BBIOOPKY

0) mpuHUHUI 0TOOPa €IUHUILL BBIOOPKH OTIMYEH OT CIIy4ailHOro

B) HEBO3MOXKHO PacCUUTATh OMMOKY BHIOOPKH

13. DkcnepTHbBIA ONPOC, TPOBOJAUMBIN B HECKOJIBKO TYpOB C IIEJIBIO MOCIIE-
JIOBATEJILHOTO YTOYHEHHS OIICHOK JKCIIEPTOB 0€3 HEMOCPEICTBEHHOTO KOHTAaKTa
MEXKy HUMU

a) Meron Jlenshu

0) MeToa KOJJIEKTUBHOM I'eHepaluy HaeH

B) Mopdonoruueckuit MeTos

r) MeTroa MO3roBoro mrypma

n) JlepeBo peuienuii

14. KirroueBasi XapakTepUCTUKA METOAA DKCIIEPTHBIX OLIEHOK — OH OCHOBAH ...

a) Ha UCTIOJIb30BAaHUN UHTYUIIMH, OTbITA U BOOOPAXKEHHUSI JItO1eH

0) UCKITIOUUTENIbHO Ha UCIOJB30BaHUU (DOPMAJIBHBIX METOJI0B COBPEMEHHOM
MaTeMaTUKH

B) UCKJIFOUUTENIbHO Ha He(hOPMAJIbHBIX METOJaX MPOBEACHUS HUCCIEA0BAHUS

I') UCIIOJIb30BAaHUE BTOPUYHON MH(pOpMaUU

15. Cpenusis xapakTepUCTHKAa W3 BBICKa3aHHBIX TPYIION KOMIIETEHTHBIX
CTIEIUATNCTOB MHCHHI O KaKOM-JINOO SIBJICHUM WX TPOIiecce, IPH YCIOBUH, UTO
yZ1aJI0Ch JOCTUYh COTJIACOBAHHOCTH MX B3TJISI0B

a) DKcrepTHas OlleHKa

0) Cpennee MHEHHUE DKCIIEPTOB

B) CpenHsisi rapMOHUYECKass MHEHUH SKCIIEPTOB

r) OTCYTCTBHE SKCIIEPTHON OIICHKH

Komnemenyusi: Cnocobnocms ocywecmensims NOUCK U OYEHK)Y HOBbIX Dbl-
HOUHbBIX 803MOJCHOCIEl U hopmyruposamsb busznec-uoeu (I1K-6)

Bonpocwt 011 konmpoavhnoi padomst (npugedenvl npumeput)
1. Ponb MeXIyHApOAHBIX M HAIMOHAJBHBIX OpraHU3alliii U UHCTUTYTOB B
PETYIMPOBAHUH HOPM COLMAIILHON OTBETCTBEHHOCTH OM3HECA.



2. ConmanbHas cepa kak 00bEKT MAPKETHHIOBOTO UCCIIEI0OBAHUS

3. MapkeTHHTOBBI€ MCCIICJIOBAHHUS B OTpacisix U cdepax OuszHeca (B mpo-
MBIIJIEHHOCTH, B c(epe yciyr, B cTpaxoBoM Ou3Hece, B OaHKOBCKOU cdepe, B
chepe 0OpazoBaHus, B TOProBje, B arpoOr3Hece, B TYPU3ME, B MaJIoM OM3HECE).

4. MapKeTHUHTOBbIE UCCIIEIOBAHUS: MPOOJIeMbl (GOPMHUPOBAHUS U aHAJIU3.

5. PazpaboTka MapKeTHMHTOBOM TMOJUTUKU: HAIMOHAJbHBIE, TpaHCHAIUO-
HaJbHBIE U MEXKYHAPOIHBIC ACTIEKTHI.

6. Mecto cpencTB nH(pOpMAIUK B MAPKETUHTOBBIX UCCIICTOBAHUSIX.

7. BpennuHroBas M peOPEHAMHTOBAS MTOJTUTHKA TTPEATPUITHS.

8. AynuTopus MapKETHHTOBBIX UCCIIEAOBAHUMN M MPOABMKCHUE TOBApA.

9. Cucrema MIaHUPOBAHUS MAPKETUHTOBBIX KOMMYHHUKAIIMA W ATambl TUIa-
HUPOBAHUSA KOMMYHUKAIIMOHHOM TESITEIHHOCTH.

10. OmeHka KOMMYHUKATUBHON M TOProBOW 3(PQPEKTUBHOCTH MapKETHH-
TOBBIX KOMMYHHUKAIIUH.

11. HudopmarmonHoe obecrieueHre MapKeTUHTOBBIX UCCIIETOBAHUM.

12. TpebGoBanus Kk GOPMHUPOBAHUIO U UCTIOIH30BAHUIO MH(GOPMAIIIH.

13. KuaccudukanmoHHsie Tpynibl MapKETUHTOBOW MHGOPMAITUH TI0 MPHU-
3HAKaM.

14. Bropuunas uH(popManus KaK HCTOYHHK OIIEHKH KOJIMYECTBEHHBIX
MoKasaTeliel BHEIIHEN Cpeibl MApKETHHTA.

15. IlepBuyHas umH(pOpMaIMs KaK MCTOYHUK OIIEHKA Ka4€CTBEHHOI'O CO-
CTOSIHUSL BHELIHEN CPELBI.

16. ILlenooOpa3oBaHue, MPOIBMIKEHUE, MECTO AJISL YCIIYT, OTINYAIOIINECS
OT IIEHOOOpa30BaHus, MPOABIKEHHUS MECTA JJIsl TOBAPOB.

17. CymHOCTh MApKETHHTOBBIX MCCIICIOBAHUIN Yepe3 B3aWMOOTHOIIICHHUS,
CETH U B3aUMO/ICCTBHUE.

18. TecHoe B3aMMOJICHCTBHE C MOKYIATEJIEM BO BpeMs KaK OKa3aHUs, TaK
Y TIOTPEOJICHHS YCITyTH.

19. Ot pacmupeHHOr0o MapKETUHT-MUKC W PACHIUPEHHOMY MAapKETHHTY
OTHOLIEHHM.

20. HammonanbHas uHGPACTPYKTYypa KaK CETh OOCITYKUBAHMUS.

21.  OcoOeHHOCTH OpTraHU3AIMOHHBIX CTPYKTYp YNPAaBICHUS MAapPKETUHTO-
BBIMU UCCJICIOBAHUSIMH.

22. MapKeTHHIOBBIC CBSI3M M B3aUMOCBSI3M KOMIIAaHUH JAPYT C IPYTOM.

23. HoBele ynpaBieHYeCKHE MOAXOABI HHCTUTYIIMOHAEHON S3KOHOMHKH.

24.  OCOOEHHOCTH CTpAaTEruH yNPAaBJICHUS MApPKETUHTOM B YCIIOBHUSX PhI-
HOYHBIX OTHOLICHUH.

25. TakTWka ymOpaBJICHHS KaK TIOJTAIHOE JOCTIIKEHHE IOCTaBICHHBIX
CTPATETNYECKUX LEIIE.

26. BwiOop TakTHUECKUX IIeTieH, TUIaHUPOBAHUE.

27. B3auMocCBsI3b CTpaTerMuecKod MW TaKTHYECKOW KOMIIOHEHTHI C JJie-
MEHTaMU KOMILJIEKCa MAPKETHHTA.

28. Crparermueckoe U TaKTUYECKOE TUIAHWPOBAHUE MApKETHHTa, UX 3a/1a-
YU ¥ XapaKTePUCTHUKA.



29. Ilpormecc cTpaTernyeckoro MIaHUPOBAHUS KaK HHCTPYMEHT MPUHSITHS
YIIPaBICHYECKUX PEIICHHN.

Tembl pedpepaToB (IpUBeAeHbI IPUMEPDHI)

1. HccnenoBanre KOHKYPEHTOCIIOCOOHOCTH MPOAYKTOB M A3(PhEeKTUBHO-
CTH MapKETUHTOBOU JIEATEITHHOCTH.

2. MesxTyHapoIHbIE MAPKETUHTOBBIE HCCIIEA0BaHUs B CeTH Internet.

3. NudopmarnmonHas cucrema, 3aadyd M MPEAMET MAPKETHHTOBBIX HC-
CJICIOBAHUN B MEKTyHAPOIHOM MAapKETHHTE.

4, CoBpemMenHbIe HHPOPMAIIMOHHBIE TEXHOJIOTHH M MapKETHUHTOBBIE MC-
CJICIOBAHUS.

5. beruMapkuHT KaK GyHKIAS MApKETHHTOBBIX HCCIICOBAaHUH.

6. Meton MudoanzaitHa B MApKETHHTOBBIX HCCIICIOBAHUSX.

7. Meton dhokyc — TpyIi.

8. OCHOBHBIE METO/IbI pacyeTa BHIOOPKH.

Q. Oco0EeHHOCTH UCCIIEIOBAHUS B CUCTEME MapKETHUHTOBBIX YCIIYT.

10. Cuoeuunduka mnpoBeleHUS MAPKETUHTOBBIX MCCIEJOBAaHUN Ha TIPO-
MBIIIJIEHHOM TIPENPUSTUH.

11.  OcHOBHbIE HamNpaBJICHUs] HCCIICOBAHUS TOPTOBOM MapKu M €€ Mpo-
JIBUKEHUS.

Keiic-3a0anun (npueedenvt npumepot)

Keiic-3a0anue 1.

Mononoit MOCKOBCKHI JUCTPUOBIOTOP AJKOTOJIbHOM MPOAYKIMH — KOMIIa-
Hus AMMTT -— npoaBuraer Ha pOCCHIICKOM pPBIHKE HANMTKH Kjacca ultra
premium. KoMmnanus Ha3pBaeT ce0sl «aJIKOTOJIBHBIM OIEpaTOPOM HOBOTO (opma-
Ta» — B €e MOopTQeIie IKZ0THIECKUE OPIH/IbI, KPEaTUBHBIN MOTEHIMAT KOTOPHIX OHA
aKTHBHO 3KCIUTyaTupyeT. HelaBHO KOMIIaHUS BbIBEJIA HA PHIHOK JIMKEP, COJIEpHkKa-
MK BBITSDKKY W3 JIMCThEB KOKW. Ha 3TOM smaTupyromien Aetand UM MOCTPOEHA
MapKEeTUHIOBasi KaMmImaHHs, IIEHTPOM KOTOpoW crtan u3o0pereHHbli B AMMTT
OpUTHHAIBHBIA PUTYaJl YIOTPEOICHUS HAITUTKA.

[TpoaykT: Agwa - TUKep HOBOTO MOKOJICHUS, COJIep KAl SKCTPAKTHI T'ya-

paHbI, )KCHBIIICHS, a TAKXKE CIHUPT U3 JIMCTheB OonmBuUiickoi Koku. B Poccu panee
npezactasiieH He Obu1. Komnanus AMMTT- ankorosibHbIN onepaTop HOBOTO Gop-
Mara.
[TopTdens OGpeHIOB COCTOUT M3 OPUTHMHAIBHBIX AJIKOTOJBHBIX HAMUTKOB HOBOTO
nokonenus (Blavod Black Vodka, Agwa, cokocoaepsxkamue nukepbl Mickey
Finn's, kpem-nmukepsl Ha Tekuie TJ's Rosas & Limas, Luxardo liqueurs, Texuna
Aha Toro). lucTpuOntonusi: 4yepe3 ONTOBbIE KOMIAHUU B TOYKU on-trade u off-
trade

PBIHOK Kpenkoro MMIMOPTHOTO ankorodisi Poccru MOKHO 0XapakTepru30BaTh:

- BBICOKasi KOHKYPEHIIUS

- BBICOKAsi CTOMMOCTh TIEPBOHAYATIBLHBIX BJIOKEHUI B PACKPYTKY OpeH/a



- )KECTKHE OTpaHUYEeHHs 3aKOHA O peKjiaMe - MpakTUKa "BXOJIHBIX OuiIeToB"
B 3HaYMMBIX on-trade u off-trade Toukax (maTa 3a momajgaHue B aCCOPTUMEHT 3a-
BEJICHUS)

- CKETCHUC CHEIHATNCTOB PhIHKA MO OTHOLIEHUIO K HOBBIM OpeHJIaM U KOM-
MaHUAM

Jist mpoABM>KEHUS JIUKepa Agwa MPpUAyMaH MApPKETUHTOBBIN X0/

l. caenaH akleHT Ha COJEp)KAaHUE B JIMKEPE CIHUPTA U3 JIUCTHEB OOJIMBHUU-
CKOM KOKH.

2. 3ampeleHo npojaaBaTh Agwa B off-trade.

3. HaIMTOK CJIeJIaH KAaCTOBBIM (B TOM YHUCJIE U 32 CUET BBICOKOU IIEHBI), HE
UCITOJIB3YETCsI MpsSIMasi peKJiaMa BoooOIIe, ToJIbKo "capadanHoe paano".

4. coznan putyan ynorpedienusa Hanutka "bonuBuiickas Jopoxka':

Ecnu BbI 3aKaxeTe B KiTyOe 3TOT pUTyall, BAM MIPUHECYT:

- 3epkanio (popmar AS, HaHeceHue JloroTuna u ciorana "Jlopoxka" B apy-
I'YIO PealbHOCTb..."

- TpU CTONIKU Agwa

- MaJICHPKUH IMaKEeTHK MOpPOIIKa MoYTH Oenoro nsera (Cyxoi cok Jjaiima,
CHEIUaIbHO 3aBO3UMBIN U3 MEKCHKH, CEpTUPHUITUPOBAHHBINA TPOTYKT)

- KAPTOUKY, MOX0XKYI0 Ha KPEAUTKY (C JIOTOTUIIOM, CHELl. AU3aiiH)

- KOPOTKYIO KOKTEHJIbHYIO TPYOOUKY

Brb1 10JKHBL:

- pacchInaTh NOPOILIOK Ha 3epKalie

- KapToukoi (MoxkHO noctaTh U cBoto Visa Gold unu Diners Club) cnenats
Ha 3epKayie 3 TOPOKKH

- yepe3 TpyOOUKy (MOKHO HCIIOJIb30BaTh M CBOK Kymtopy 1008 wmm espo,
CBEpHYB €€ B TPyOOUKY) BTSIHYTh MOPOILIOK MO/ SI3bIK (B POT!)

- OBICTPO 3aIUTh CTOMKON Agwa

- IOBTOPUTH €11Ie 2 pa3a

- HE PEKOMEHIyeM ynoTpeOsiTh OoJiee 3x proMOK Agwa 3a Beuep.

O "koxamHOBBIX Oapax" Ha BeuepuHkax Night People umer ciyx mo Bcei
Poccuu. Ilo nmpomasxkam Agwa BbIlIUIa Ha 3alUIAaHUPOBAHHBIE 0OBEMBI, JTaXKe Mpe-
BbIIaeT ux. Takum o0pa3om, 3a CYET HECTAHJAPTHOTO MOJAX0/Ia K PELICHUIO CUTY-
aIuu TIOCTUTHYTA MOCTaBJIEHHAs I1eJib, MpoOsieMbl perieHsbl. [Ipu 3ToM 3aTpaTsl Ha
MPOJIBMKEHNE MUHHUMAJIbHBI - TOJBKO Ha M3TOTOBJICHHE "KoMIUiekTa" (3epkaina,
KApTOYKH, CTONKH, yMaKOBKa MOPOIIKA), TaKXKe MCMOJIb3YyIOTCS (GyTOONKU st
OapMeHOB.

Bonpocsr:

1. Ouenure cTpareruto  (GUPMBI C TOYKM 3pPEHUS  COIMAIBHO-
OTBETCTBEHHOT'O MapKETHHTA.

2. Kakue ¢akTopbl MApKEeTHHTOBOM Cpeibl CIIOCOOCTBOBAIH YCTICIITHOMY
BBIBEJICHUIO Op3H/1a Ha PHIHOK?

3. [Ipoenute SWOT-ananu3 1 KOMIIAaHUU B LESAX ONpPEAeTICHHs To-

TEHIIUATBHBIX U PEATbHBIX YTPO3 SKOHOMUYECKON 0€30TIaCHOCTA OpPTaHU3aIUH.



Keiic — 3a0anue 2.

OTkphITOE aKIMOHEPHOE 00MIECTBO «MaxauKalMHCKUN CTEKOIbHBIA 3aBOJI»
SBJISIETCSI BEIYIIMM MPEANPUATUEM CTEKOJIBHOM MpOMBINUIEHHOCTH PecnyOnmku
Harectan. 3aBon co3nan B ceHTsi0pe 2001 r. myrem peopranuzanuu OAO «Ma-
Xa4YKaJIMHCKUHN 3aBOJ, CTEKJIOBOJIOKHA» U ABJISETCA OJHUM U3 €ro MpaBONPEEMHHU-
KOB. [Ipennpustue pacnoyioxKeHo B FOTO-BOCTOYHOM YacT . Maxaukaia.

Creko3aBo1 UMEET MPOU3BOACTBEHHBIE MOIIIHOCTA M OTPOMHBIN KaIpOBBIA
noteHuasl. OCHOBHBIMU OOBEKTAMH MPOU3BOJICTBA SIBJISIIOTCS CTEKJIOLIAPUKH,
cTekJoTapa u 3nekTpounsonsTopsl Mmapku [1C-70E u LLIC-10/1.

B nacTosiee BpeMst MOIIIHOCTh 3aBOJIa COCTABIISICT:

. I10 IIPOU3BOJICTBY CTEKIOMAPUKOB — 4451 T B rox;

. 10 IPOU3BOJICTBY CTEKIOTAPBI — S5 MJIH 253 ThIC. WIT. B TOA.

OO6mwmit To10BOM 00BEM MPOU3BOJMMON MPOAYKIIMH B PyOJIEBOM HKBHBA-
JieHTe npupaBHuBaeTca K 54 muH 744 Teic. py0. UnciaeHHOCTh paboTaromux 3aBo-
Jla COCTaBISIOT 215 uer., a cpeHemecsiyHas 3apabotHas mata — 4031 pyoO.

C nenpio yBelIWYEHHUs CIpoca U 00beMa BBITYCKAEMOW MPOIYKIIHMU TPE-
MPUSTHEM HA OCHOBE MUMEIOIIUXCS COOCTBEHHBIX PECYpPCOB HAJIAXKEHO MPOU3BOJ-
CTBO CTEKJISIHHBIX 3JiekTpon3ossiTopoB Mapku [IC-70E u IIC-1 O/l. 310 no3Boyut
B INEPCIEKTHUBE YBEIUYHUTH O0OBHEM BBITYCKAEMOW MPOIYKIMU M KOJIUYECTBO CBO-
OO0JTHBIX pabOYUX MECT.

JI1st paciipeHusi aCCOPTUMEHTA BBIITYCKAEMOUM MPOIYKIIUU U CO3/IaHUS J10-
MOJTHUTEIBHBIX pa00o4YrX MECT MapKETUHTOBOM CIy:KO00i 3aBOjia ObLIIO MPOBEICHO
aHAIMTUYECKOE UccaenoBanue peiika Poccun u ctpan CHI'. AHanu3 BBIsSIBHII MO-
TPEOHOCTh B MPOU3BOJICTBE IEKTPOU3OIATOPOB. IMEHHO 1JIsI pacIIupEeHuUs 3TOrOo
BHJIa MPOAYKIIUU 3aBOJTY U1 HEOOXOAUMBI JIOTIOTHUTEIbHBIC HHBECTULINH.

3a nepuon 2002 r. npeanpusiTHe NOCTPOUIIO CTEKIOBAPEHHYIO €4Yb, CyTOY-
HBI 00BeM KOTOpo#l mocturaer Oosiee 30 1. Pasmernien 3aka3 Ha M3rOTOBIICHUE
nByx crexinodopmupyromux suanii — JIBU-5 u JIBU-6.

Cerogust OAO «MaxauyKaJIMHCKHI CTEKOJIBHBIM 3aBOI) BJIIAJeET HEOOXOIH-
MBIM HH)KEHEPHO-TEXHUYECKUM U pabOYMM MOTEHIIMAIOM, TTO3BOJISIONIMM BhIITYyC-
KaTh MPOJYKIIMIO, COOTBETCTBYIOIIYIO TPEOOBAaHUSAM CTaHIapTa MPOU3BOJACTBA, U
WHKCHEPHBIMA COOPYXKEHUSIMH JJIEKTPO-, BOJIO- W TemiocHabxkeHus. B 1mexax
(GYHKITMOHUPYIOT COBpEeMEHHBIE (DOPMbI BEHTHJISIIIUN, OYMCTKH BO3AYyXa U OUYUCT-
HbIE COOPY)KEHHS, MOJCOCANHEHHBIE K TOPOJCKOM CHUCTEME OYHMCTHBIX COOpPYXKe-
HUU.

3aBoj pacnoJiaraeT NIMPOKOH CeThI0 HHPPACTPYKTYPBI: UMEIOTCS HECKOJIBKO
oOIIEeKUTHM, AETCKHUM call, 0a3a oTasixa «Aun-Cy» Ha mobepexne Kacnuiickoro
MOPSI, Mara3uHbl.

B Hacrosiiee BpeMs npeAnpUsITUE HE CTOMT HAa MECTE: U3bICKUBAIOTCA HO-
BbI€ BO3MOKHOCTH U IYTHU PACHIMPEHUSI aCCOPTUMEHTA BBIITYCKAEMOMN MPOIYKIINH,
nepenpoGuIMPOBaHMs MPOU3BOJICTBA C YUETOM MOTPEOHOCTEN PBIHKA, COBEPIIICH-
CTBYIOTCS XO35IICTBEHHBIE CBSI3U C MAPTHEPAMH.

Bomnpocsr:



1. BeisiBUTE KOHKpETHBIEC pa3/iefibl NpOorpaMMbl MapKETHHIA NPEINPUSTHS
OAO «MaxadyKanMHCKHI CTEKOJIbHBIN 3aBOI» U OIMUILIUTE UX CTPYKTYPY.

2. [Ipoananu3upyiTe KOMIUIEKC MapKETUHTa MPEANPUSATUS C TOYKU 3PCHUS
COLIMAJIbHO-OTBETCTBEHHOTO MApKETHHIa U CHOPMYIUPYUTE CBOM MPEHJIOKECHUS
10 €r0 COBEPIICHCTBOBAHUIO.

3. Kakne mMapKeTHHTOBbIE MEPONPUITHS HEOOXOAUMO OCYIIECTBUTH PYKO-
BOJICTBY MpPEANPUATHS JJIsl TOTO, YTOOBI 0OECHEYUTh KOHKYPEHTHOE MO3UIIMOHU-
pOBaHUE HA MEXITYHAPOJIHOM PhIHKE?

Keiic-3a0anue 3.

000 «llIunxunanu» QyHKUMOHUPYET Ha pbiHKe Pecny6mmku [larecran c
21 nexabps 1993 r. «Kpacora u 310pOBbE B KaXJIOM JIOME» — 3TO HE MPOCTO pe-
KJIaMHbIN J1eBu3 «llluxuHanm», HO U TPUHLIMI €ro AEeATEIbHOCTU. B mpaiic-nucre
¢upmsl 601ee 5000 HaMMEHOBaHUH JIEKAPCTBEHHBIX IPENapaToB, COMYTCTBYIOMIMX
TOBapOB MEAMIMHCKOro HasHaueHus u Oosiee 7000 BugoB mapgromepuu, aekopa-
TUBHOM U J1€4eOHON KOCMETHUKH.

OCHOBHOI MHUCCHEN OpraHU3alli{ SIBJISIETCSI CBOEBPEMEHHOE W Ka4€CTBEH-
HOe o0ecleyeHne OpraHu3aluil 31paBOOXPaHEHUsI U HACEJIECHUs JIEKApCTBEHHBIMU
npenapaTamM U COIyTCTBYIOLIMMHU TOBapaMH MEIUIIMHCKOTO Ha3HAUEHUs B HEOO-
XOJMMOM KOJIMYECTBE U ACCOPTUMEHTE.

['1aBHBIM TPUOPUTETOM B JEATEIBHOCTH OPTaHU3ALMH SABIISIETCS OPUEHTH-
POBAaHHOCTh HA MAKCUMAaJIbHO B3aUMOBBITOJIHOE U INIOAOTBOPHOE COTPYIHUYECTBO,
OCHOBAaHHOE Ha JJOBEPUU U HAJIC)KHOM ITAPTHEPE.

Kommanus npearaer KIMeHTaM JIEKapCTBEHHBIE MpenapaThl Jy4IInX OTe-
YECTBEHHBIX U 3apyOexHbIX npeactaButeneil. OO0 «1luxuHanm» npuaepKuBaeT-
Csl IPUHIMIIA TOCTABOK MO MPSIMBIM JIOJITOCPOYHBIM KOHTPAKTaM C (papMaleBThuY e-
CKUMH TNPEANPUATUIMU OTEYECTBEHHOTO MPOU3BOJCTBA M OPUIMAIBHBIMU TPE.-
CTaBUTENSIMU 3apyOEKHBIX MPOU3BOAMTENCH, YTO TrapaHTUPYET HU3KHUE IICHBI U
BBICOKOE Ka4ECTBO IMPOITYKIIUH.

Komnexktus pupmsl cocrapiser 136 yenoBek, MHOTHE U3 KOTOPBIX SIBIISTFOTCS
BBICOKOKBAJIN()ULIMPOBAHHBIMH CIIELIUATUCTAMHU.

Yerkas cTpaTerusi pa3BUTHs, HAJIEKHBIE JOJITOCPOUYHBIE KOHTPAKTHI C OTEYe-
CTBEHHBIMU U 3apyOEKHBIMH MPOU3BOIAUTENAMHU (PapMaleBTUUECKONW MPOIYKIIUH,
BBICOKUN MPOQPECCUOHAIN3M COTPYAHUKOB, OTBETCTBEHHOE OTHOILIEHUE K B3STHIM
Ha ce0s 00s3aTeNIbcTBaM rapaHTUPYIOT YCTOMUYHMBOE MOJTOXKEHUE (DUPMBI.

Cucrema copita OOO «lllnxuHanmy» BKIIOYAET JIBa HAMPABIICHUS: ONTOBbIE
MPOJIAXKHU C TOJIOBHOTO MPEANPUATHS, OPUCHTUPOBAHHbBIE HA PETMOHAJIBHBIX OMNTO-
BUKOB, U KPYIHbIE PO3HUYHBIE CETH, OOCTY>KMBAlOUIME HaceleHue Maxaukaibl U
Bcero /larecrana.

CoBpeMeHHbIH ONTOBBIN cKkiIa] B Maxaukaiie 000pyJ0BaH B COOTBETCTBUU C
HauboJiee MPOrpeCCUBHBIMU TEXHOJIOTHYECKUMH TPEOOBAHUSIMHU.

00O «llluxuHanm» MOCTOSHHO COBEPIICHCTBYET CHCTEMY OOCTYXKUBaHUS
KJIMEHTOB, pa3pabaTbIiBacT HOBBIE (POPMBI MPOJAXK, MOBBIIIAET KaYeCTBO M CKO-
pocTh 00pabOTKHM 3aKa30B U UX UCIIOJHEHUE.



ACCOPTUMEHT JIEKapCTBEHHBIX MpenapaTtoB (OPMUPYETCS ClEeHUaTHCTaMU
Ha OCHOBE TILATEIBHOIO cOOpa U aHalIM3a JAaHHBIX O MOTPEOHOCTAX HACENEHUS U
IPOrHO3a CUTyallMM Ha pPBIHKE JIEKAPCTBEHHBIX IpernapaToB. Ocoboe BHUMAaHME
YIAEIAETCS MPOBEPKE COOTBETCTBUS MPEUIAraeMbIX JIEKAPCTBEHHBIX CPEICTB Tpe-
OOBaHUSM POCCUIMCKOIO 3aKOHOJATENIbCTBA U I'OCYJAPCTBEHHBIX KOHTPOJIBHBIX Op-
TaHOB.

B kaxnom ¢unmnane opraHu3anuu BCerla B HAJIWYMM IIHPOKHUM accopTH-
MEHT MPENapaToB, MOJIb3YIOIIUXCS B PETMOHE MOBBIIIEHHBIM CIIPOCOM, B CPEHEM
O0onee 5 ThIC. HAMMEHOBaHMWM. JlocTaBKa 3THX MEIUKAMEHTOB OCYLIECTBISETCS B
TEYCHUE CYTOK C MOMEHTA IIOIy4YeHUs 3akasa. [laxe B ciaydae OTCYyTCTBUS 3aKa-
3aHHOI'O TOBApa B IaHHBI MOMEHT KJIMEHT MOJIYYUT TOBApP B TEUEHUE OJHOU HeEJle-
. CBoeBpeMEHHOE CHAOKEHHE KIMEHTOB OOecreyrMBaeT COOCTBEHHBIH aBTOMO-
ownbHbIM napk. Kaxaslii npenapat, npuodperaembiii OO0 «1luxuHanm», npoxo-
TuT npoBepKy B LleHTpe ceprudukanyu M KOHTPOJIsSL KayecTBa JIEKaApCTBEHHBIX
CPEICTB anTeyHoro yrpasieHuss MuHHUCTepcTBa 3ApaBooxpaHeHus PecnyOnuku
JlarectaH, 4TO MOMOraeT MNPEJOTBPAaTUTh peaau3aluio (aibcuPpUINPOBAHHBIX
IIpenaparos.

Oco06oe 3nauenne OO0 «1luxuHanu» npugaeT yyacTHIO B IOCTaBKax Jie-
KApCTBEHHBIX IIPENapaTroB Ui FOCYJAPCTBEHHBIX HYXKJ, CUUTas 3TO HE TOJBKO
KOMMEpYECKOM, HO M COLMAIBHOM 3ajadyei. Y OopraHu3aluy €cTb BCE JJIA TOTO,
YTOOBI YCIEUIHO CHPABIATHCA € 3TOM (YHKIMEH, — XOpolllasi penyTamus, KOHKY-
PEHTOCTIOCOOHBIE MPEIOKEHUS U peajbHasi BO3MOXXHOCTh BBINOJHUTH B3SIThIE Ha
ce0s1 00s13aTENbCTBA.

C camoro Hauasia paboThl Ha (apManeBTUYECKOM pblHKe PecnyOnuku ¢up-
Ma OCYIIECTBIIsIIa 0€3BO3ME3AHYI0 MOMOIb ASPUIUTHBIMU UMIIOPTHBIMHU JIEKap-
ctBamu. Ha ceromHsmHuil AeHb Cpely MOJy4yaTelaed TYMaHUTAPHOW MTOMOIIU —
OOJIbHMIIBI, IETCKHE AOMA, BETEpaHbl, UHBAJIH/IbI U IIPECTO YaCTHBIE JIUIIA.

Bonpocsr:

1. Chopmymupyitte npunmumnsl AestenbHocTd OO0 «uxunamm.

2. OxapakTepu3yuTe CErMEeHT JareCTaHCKOro MOTPEeOUTENs JIEKAPCTBEHHBIX
npenapaTtoB komnanuu «IIIuxuHamm» ¢ TOYKH 3pEHUsI COIUATBLHO-OTBETCTBEHHOTO
MapKETHHTA.

3. Onpenenute rpynibl NOTpeOUTENCH, Ha KOTOPBIE IIeiecoo0pasHee opu-
€HTUPOBATHCSI KOMIIAHUU.

4. OxapakTepuszyiTe OTINYUTENbHbIE OCOOEHHOCTH KOMILJIEKCAa MapKETHHTA
OOO «llluxuHanu» U €ero KOHKypEeHTHBIE MPEUMYIIECTBA B LENAX ONPEACICHUS
NOTEHIIMAIBHBIX U PEATbHBIX YTPO3 IKOHOMHYECKOU 0€30MacCHOCTH OpraHU3alllu.

5. Chopmymnupyiite npemyoxenue misg pykopoautesnss OO0 «llluxunanm»
M0 OpPTaHMU3AIUU CUCTEMBI CObITa W MPOABIKCHUS Ha phIHKA CTaBPOIOIBCKOTO U
KpacHonapckoro kpaes.

TecTbl (MIpUBeAEeHBI IPUMEPDI)
1. lkona HedopmanbHOrO MOJAX0/a K MPOBEACHUI0 MAPKETHHTOBOIO HC-
CJIeIOBAHUA MOAPA3yMEBAET ...



a) HCITOJB30BAHUEC KAYUCECTBCHHBIX OLCHOK, OTKAa3 OT HUCIIOJIb30BaHUsA MATEC-
MaTHYCCKOI'O aIlrapara

6) HCIIOJIB30BAHUC KOJIUYCCTBCHHBIX OLCHOK, IMPUMCHCHHUC CTATUCTUYCCKHUX
N S3KOHOMCTPHUUCCKHUX MCTOJ0B

B) COYCTAHHUC CTATUCTHYCCKUX, COOUOMCTPHYCCKHUX, KBAJIMMCTPHYCCKUX
npouesyp

F) HNCITIOJIB30BAHHUC AHKECT

2. Ilox TakuM NPUHLMIIOM IPOBEIECHUSI MAPKETHHIOBOTO UCCIIEI0BAHUS, KaK
JOCTOBEPHOCTH MOAPAa3yMEBACTCH ...

a) MOJYYEHHUE aJIEKBATHBIX JIaHHBIX 33 CUET 00ECIEUYECHUs] HAyYHbIX TPUHIIU-
OB UX cOOpa U MPOBEACHUS

0) COM3MEPUMOCTh NOJIYYEHHBIX PE3YyJbTAaTOB C 3aTpaTaMH Ha NPOBEICHUE
VCCJIEI0BAHHUS

B) M3YUYEHHE SBJICHUI U MIPOLIECCOB B UX B3aUMOCBS3H U Pa3BUTUU

I') U3y4YCHHE BHEIIHEW U BHYTPEHHEHN CPEJIbI.

3. AHaTUTHYECKUH TpOIeCC, BKIIOYAOIINNA ONpeieieHrue MpoodieMbl, cOop,
00paboTKy M aHau3 UH(POpPMAIIKH, a TaKKe BHIPAOOTKY PEKOMEHIAIIMI 10 pere-
HUIO NMPOOJIEMbI, Ha3bIBACTCH ...

a) MApKETHUHTOBBIE MCCIICIOBAHUS

0) hopMupoBaHUE UCCIIEIOBATEIILCKON TTaHETH

B) pOpMHUPOBAHUE TUIOTE3BI

') BLIOOPOYHOE UCCIIEA0OBaHNE

4. Bua MapKeTUHTOBBIX MCCIIEIOBAaHU, K KOTOPOMY OTHOCATCSI UCCIIEOBA-
HUSl AEATEIIbHOCTU MMOCPEIHUKOB, HAa3bIBACTCH ...

a) U3y4YeHUE KaHAJIOB paclpeIeIICHUS

0) u3yueHre prIHOYHOM KOHBIOHKTYPbI

B) U3yU€HUE MOTpeOUTenei

') TECTUPOBAHUE HOBBIX TOBAPOB

5. Bua MapKeTHHIOBBIX MCCIIEIOBAHUM, K KOTOPOMY OTHOCATCS MOTHBALU-
OHHBIE UCCIICIOBAHUS, HA3BIBAETCH ...

a) U3y4eHue noTpedurenei

0) U3yyeHre prIHOYHOW KOHBIOHKTYPbI

B) U3yUYEHHE KaHAJIOB pacpeICIICHUS

') TECTUPOBAHUE HOBBIX TOBAPOB

6.OCHOBHAs 1Ie7Thb MAPKETHHTOBBIX UCCIICIOBAHUIMA

a) co31aTh MHPOPMAIMOHHO-aHATUTHYCCKYIO 0a3y Ui TPUHITHS MapKe-
THHT'OBBIX PEIICHUI

0) COBEpITIICHCTBOBATH OOIIEe MPEACTABICHUE O MAPKETUHTE, KaK SIBIICHUU U
nporecce

B) MTOJIyYUTh HH(POPMAIIHIO O KOHKYPEHTaX



I') IPOBECTU aHAJIU3 BHEIIHEW U BHYTPEHHEHN Cpe/ibl

7. Ilox TakuM MPUHLIMIIOM HPOBEACHUSI MAPKETUHIOBOI'O UCCIIEIOBAHUS, KaK
OOBEKTUBHOCTD MTO/IPA3yMEBAETCH ...

a) y4eT BO3MOXKHBIX MOTPEIIHOCTEN NMPU U3MEPEHUH TOTO WJIM MHOIO SIBJIE-
HUS

0) moylydeHUe aJIeKBATHBIX JJAHHBIX 3a cUeT 00ecreueHNs HayUHbIX IPUHIIH-
OB X cOOpa U MPOBEACHUS

B) U3yYEHHE SIBJICHUI U MPOIIECCOB B X B3aUMOCBSI3U U Pa3BUTUU

') 00BSICHEHNE U3yYaeMbIX SIBIICHUI Ha OCHOBE HAYYHBIX MOJOKEHUIM

8. Bua MapKeTHHIOBBIX MCCIIENOBAHUM, K KOTOPOMY OTHOCATCSI UCCIIEA0BA-
HUs OTHOLIEHUS K MapKe TOBAapa, HA3bIBAETCH ...

a) U3y4eHue noTpedurenci

0) U3yueHHEe PIHOYHON KOHBIOHKTYPBI

B) U3YUYECHHE KaHAJIOB pacIpe/leIeHUs

I') TECTUPOBAaHNE HOBBIX TOBAPOB

9. B3zauMocBsi3aHHBI HAOOP CHCTEM JaHHBIX, UHCTPYMEHTOB U METOJUK, MO/~
JIep’)KUBAEMBIN POrPAMMHBIM 00€CTIEUEHHEM, C TOMOILBIO KOTOPOro ¢pupmMa cooupaer
Y UHTEPHPETUPYET MH(POPMALIMIO /ISl IPUHATHS MAPKETUHIOBBIX JIEHCTBUI

a) cucrema NnoJAep>KK1 MapKeTUHToBbIX perieHuit (CIIP)

0) mapkeTuHronas 6a3a qanubix (bJIM)

B) cCTEMa COOCTBEHHBIX MAPKETUHTOBBIX HCCIEIOBAaHUI

I') MapKETUHTOBasi THPOPMALIMOHHAs CUCTEMA

10. YnopsimoueHHBIH U TTOCTOSTHHO OOHOBJISIEMBIA MAaCCUB JIAHHBIX O TOTEH-
[IUAJIBHBIX TTOTPEOUTEINIIX U KIHEHTaX (UPMBI — 3TO ...

a) MapkeruHronas 6a3a gaHHbIx (bJIM)

0) cucreMa nmoasiep KK MapkeTUHroBbIX perienuii (CIIP)

B) CHCTeMa COOCTBEHHBIX MAPKETHHTOBBIX UCCIICOBAHUM

r) JAuajgoroBas cUCTeMa

I1. Cucrema, KOTOpast B OTBET Ha BOMPOC THUIA: «YTO €CIU?» NACT HEME-
JIEHHBIE OTBETHI, UCIOJIb3YEMbIE MPU MPUHATUA MAPKETUHTOBBIX PEIICHUIM

a) cucrema noJiepKK1 MapkeTUHroBbIX pernenuit (CIIP)

0) mapkeTuHronas 6a3a nqanHbix (b/IM)

B) cCTeMa COOCTBEHHBIX MAPKETUHIOBBIX MCCIIEI0BAHUM

r) MapkeTuHroBas nHpopmanronnas cucrema (MUC)

12. MapketunroBas uanopmarmonnas cuctema (MUC) komnanuu 1mo3Bo-
JISIET T0JTy4aTh nH(popMaIuio, ...

a) Ha OCHOBE KOTOPOW MOKHO MPUHUMATh YIIPABICHYECKUE PELICHHS

0) koTopasi Obla MPOAHATU3UPOBAHA C TOMOMIBIO KOMIIBIOTEPHBIX MPO-
rpaMMm



B) TOJIBKO 3a JICHBI'H

13. CoBOKYynHOCTH MpOIEAyp, METOAOB, NIEPCOHANa, 00OPYIOBaHUS, TIPEI-
HA3HAUEHHBIX I PEryJsipHOTO cOOopa, aHajau3a, paclpenesieHus TOCTOBEPHOM
uHdOpMAaIUU JJI MOATOTOBKU U MPUHATUS MAPKETUHTOBBIX PEIICHUM, Ha3bIBACTCS

a) MapkeTHUHroBas uHpopmarnronHas cucrema (MHC)
0) cucTtema BHYTPEHHEH OTYETHOCTHU

B) cHCTEMa aHaJln3a MapKETUHIOBOM MH(OpMaLIUn

') CUCTEeMa Mojielien

14.bnoxk MHUC, B KOTOpOM comepkKaTcsl JaHHBIE O 3aKa3ax, Mpojaxkax, Ie-
Hax, TOBApPHBIX 3amacax MpeAnpusITUs, Ha3bIBACTCS OJIOKOM ...

a) BHYTPEHHEW OTYETHOCTH

0) aHanM3a MapKETUHTOBOM MH(MOpMAIIIH

B) BHEIIHEHW nHpopMauu

I') IaHHBIX, TIOJYYEHHBIX B pe3yjbTaTe COOCTBEHHBIX MApPKETHHTOBBIX HC-
CJIEIOBAHUN

15.YnopsiioueHHasi COBOKYMHOCTh MCTOYHUKOB HMHGOPMAIMU U TIPOLETYP
WX TOJy4YEeHUSs, UCIOJIb3yeMasl Il BOCCO3JIaHUsI TEKYIIeW KapTUHBI, TPOUCXOIS-
IIUX B PHIHOYHOM Cpejie MEPEMEH — ITO CUCTEMA ...

a) coopa BHemHel nHdopmMaluu (MApKETUHTOBOM Pa3BEIKH)

0) BHyTpeHHEH OTYETHOCTH

B) aHAJIM3a MapKETUHTOBOW MH(pOpMaIUn

I') MApKETUHTOBBIX MOJIENIEH

16. Dnement MUC, st KOTOPOrO HCMONB3YIOTCS TAKUE HCTOYHHKUA HWH-
dbopmaru, Kak TOProBbIi MepcoHas GUPMbI, KOHKYPEHTBI, TUCTPUOBIOTOPHI, PO3-
HUYHBIC TOPTOBIIBI — ATO CUCTEMA ...

a) cOopa BHemurHeH nHbopMaIKi (MAPKETUHTOBON Pa3BEIKH )

0) BHYTpEHHEH OTYETHOCTHU

B) TMOJCPKKA MAPKETUHTOBBIX PEIICHHIM

I') BHEIIHEW OTYETHOCTHU

17. IlocneqoBaTenbHOCTD 3TANOB MPOIIECCAa MAPKETUHTOBBIX UCCIEOBAHUMN
1. onipenenenue mpoodIeMbl

2. 0TOOp UCTOYHUKOB UH(POpPMaALIUU

3. c6op undopmanuu

4. 06paboTka u aHanu3 uHMOPMAITIH

5. peICcTaBIeHNE BHIBOJIOB U PEKOMEHTAIIHIA

18. Heo6xoaMMOCTh B MPOBEACHUHN MAapPKETHHTOBOTO MCCIEIOBAHUS BO3HHU-
KaeT, Korjua ...



a) 00OHApYKUBAETCS, YTO KOMIUIEKC MAapKETUHTa HE COOTBETCTBYET YCJIOBU-
SIM PBIHKA

0) nHhopMaIus yKe UMEETCs, HO CYIIIECTBYET HEIOCTATOK BPEMEHHU

B) OTCYTCTBYIOT HEOOXOIUMBIE JIJIsl IPOBEICHHUS UCCIIEIOBAHUS PECYPCHI

') BTopu4Has uHpopmarms

Bonpocel u 3aianust A5 IPoBeeHUs] POMEKYTOYHOT0 KOHTPOJIS

Komnemenyus: Komnemenyus: cnocobnocms ocywecmaisams coop, obpa-
OomKy u ananus uHgopmayuu 01s npunsmus ynpaeienyeckux pewenutl (I11K-1);
Bonpocul k 3x3ameny:

. lleneBoit xapakTep MapKETUHTOBBIX UCCIICIOBAHUM.

. Cucrema MapKeTUHTOBOM UH(POPMAIIUH.

. [lonsiTe ¥ BUBI MAPKETHHTOBOM MHGOPMALIHH.

. BHyTpeHHsIs 1 BHEIIHSSI MapKETUHTOBasi HHPOpPMAIIHS.

. TUMoNOrusi MapKETUHTOBBIX UCCIICIOBAHU.

. Cioco06s1 cO0pa MapKeTUHTOBOM HH(MOPMAIIHIH.

. [lonstue Be16OpKH. Onipesenenre 0obemMa BhIOOPKH.

. Cnermudvika v MOpSAAOK MPOBEICHUS MAPKETUHTOBBIX UCCIICTOBAHHM.

. AHKeTHpOBaHHUE KaK CrIoco0 cOopa MapKETUHTOBOU MH(POPMAITUH.

0. Tumb! aHKET, CTPYKTYypa aHKET.

1. Knaccudukaruss BOIIPOCOB MPH TMPOBEACHUH HCCICIOBAHUN METOIOM

orpoca.
12. Dxcmpecc-MeTo bl cOopa M 00pabOTKH MapKETUHTOBOM HHPOPMAITIH.
13. Ornenka HaJEKHOCTH MAPKETUHTOBON MH(GOPMAIIHUH.
14. MeToab1 00pabOTKH MapKETUHTOBOM MH(GOPMAIIHH.
15. KauectBeHHbIE METO/IHI COOpa U 00Pa0OTKH MAPKETUHTOBOM MH(POPMAITHH.
16. KomdyecTBeHHBIE METOJBI cOOpa M 00pabOTKM MapKETHHTOBOM HH(pOpMa-
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17. UccnenoBanue KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIMH MTPEAIPHUSITHSL.

18. C6op unbOpMaIu A5 TPUHATUS YIPABIECHYSCKUX PEIICHUHN 10 1EHO-
00pa3oBaHUIO.

19. Iopsimok pacuera IEH U MapKETUHTOBBIC PEIICHUS IO YCTAHOBIICHHUIO
OKOHYATEJIbHOM IICHBI.

20. Cucremaru3anus U XpaHeHHE MapKETUHIOBOW MH(pOPMaLIUU.

21. IlpakTuka NpoBeAEHUSI MAPKETUHIOBBIX UCCIEAOBAHUN POCCUNCKUMHU U
3apyOeKHBIMU TIPENPUATHSIMHU.

22. OnpezeneHue U MpeAMET MapKeTHHIOBBIX HCCleqoBaHUi. Mecto Map-
KETUHTOBBIX UCCJIEIOBAaHUI B MAPKETUHTOBOM JE€ATEIbHOCTU PEIIPUSTHUS.

23. MeTo/ibl ¥ TUITHI MAPKETUHTOBBIX UCCIICIOBAHUM.

24. MapkeTuHroBas rnpobsiema, ey U 3a7a4i UCCIIEeTOBaHMUS.

25. COBpeMEHHOE MapKETMHIOBOE HMCCIIEAOBAHUE W €r0 OCHOBHBIE HarpaBJie-
HUSL



26. Pa3BenpiBaTennbHOE HCCIEOBaHUE, OCOOCHHOCTH, c(epa mpumeHeHUs,
JOCTOMHCTBA U HEJAOCTATKHU.

27. YrpaBieHueckas 1 MapKETHHIOBas po0jieMa B MapKETUHTOBBIX HCCIIe-
JOBaHHUSX.

28. IlnaH MapKETHHIOBBIX MCCIEIOBAHUN M IOCIEN0BATEIBHOCTh €ro 3Ta-
TOB.

29. CoBpeMEHHOE NOHMMaHUE MapKETUHIOBOW MH(OPMALIMOHHON CUCTE-
MBI

30. CrpykrypHO-(yHKIIMOHATBHBINA aHanu3 mozeneid MUC.

31. OcHOBHBIE TPUHLUIBI (opMupoBaHus U cTpykrypa momenu MUC nHa
OCHOBE KOMILJIEKCa MapKETUHTA.

32. ToO4YHOCTh M HAAECKHOCTH PE3YJIBTATOB BEPOSATHOCTHOTO BBIOOPOUHOTO
uccienoanusi. CpeHss 1 MHTEPBAIbHAS OIICHKU OLTHOOK.

33. XapaKTepucTHKa KOJIMYECTBEHHBIX M KayeCTBEHHBIX METOAO0B cOopa
uHdopMaIuu.

34. HanexxHOCTh M JOCTOBEPHOCTh M3MEPEHUS] MAapKETUHIOBON MH(popMa-
UH.

35. BzaumogeiicTBre co crnerualn3upoBaHHBIMU OpraHU3alUsIMHU B 00J1aCTH
MapKETUHIOBBIX UCCIIEOBAHUM.

Ilpakmuueckue 3a0anus 011 nposedeHus IK3ameHa (npueedeHsvl npume-
pbl):

3aoaua 1.

[Tonuble 3aTpaThl GUPMBI HA IUHUILY U3JEIHS COCTABUIU B TEKYIIEM TOIY
3500 py6. Ilpu pacuete 1ieHbl hupMa 3aKIagbBaeT KOdPPUIIUEHT MPpUOBLILHOCTH
(monro mpuOBUTBLHOCTH B 11eHE) 25%. B ycnoBusax WHQIISIMN HAOIIOJAETCS POCT
3arpat Ha 250 py0. PaccuuTaiite 1ieny B TekyieM roay. [Ipoananusupyiite aTude-
CKH€ MPOOJIEMBbI, BOSHUKAIOIINE B CBSI3U C UCIIOJIB30BAHUEM ATOU CTPATETHH.

3aoaua 2.

[Ipu npuHATHUN pelieHu# Mo eHO0OPa30BAHUIO KOMIIAHUM JOJIKHBI IPUHU-
MaTh BO BHUMAaHHE KaK BHYTpeHHHUE (prpMeHHbIEe (PaKTOpbl, TaK U (PaKTOPbl BHEIII-
Hell cpenpl. OAO «ABTOBA3» cTpeMutrcs MO3MIMOHUPOBATH CeOsl Kak MPOU3BO-
JTUTENS TPOAYKIMU JUIsl IIUPOKUX MACC HACEJIEHUSs, JIJIsl YEeTo MOAACPKUBAET HU3-
KMl YPOBEHb U3EP/KEK MPOU3BOJICTBA U HU3KUI YPOBEHD LIEH HA CBOM MAIIVHBI.

Kakoii metroa 11eHo00pa3oBaHUs UCHOB3YET ATOT MpousBoauTensb? Lleneco-
oOpaseH JM 3TOT MOAXO[I, €CIM MPUHATHh BO BHUMaHHE KIII0YEeBbIe (PaKTOPhI, KOTO-
pble KOMIaHMsI JOJKHA YYUThIBaTh, Ha3Hayas 1IeHy Ha CBOM ToBapbl? OOoCcHYyMTE
Bam otser.

3aoaua 3.

Benymias mapka ocBexxutensi Bozayxa ctout 100 pybnei (dprmakoH emko-
cthio 150 mur). KOHKYpeHT BBIBEI Ha PHIHOK IMOXOXKHM OCBEXHUTENh MO IeHe 99
pyouteit 3a piakod 300 mu1, KOTOpBIH U cTan mapkoi Ne 1.



KaxoBbI mcuxonorndeckue acleKThl JaHHOW CTPaTeruy 1eH000pa30BaHus?

3aoaua 4.

Xumuueckas (opmyiia OTOEIMBATENs, COJACPIKAIICTO XJIOP, B CYIIHOCTH,
uaeHTryHa iy Bcex Mapok. Komnanus Clorox HazHauusia npeMuaibHbIe HAIGHKU
Ha 9TO M3JCIIHE U JI0 CHX IOP OCTAaeTCs HEMOOCTUMBIM JIMACPOM Ha HEKOTOPBIX
pbiHkax. OOBSICHUTE, KAaKOH M3 3TOTO CJIEAYeT BHIBOJ O 3HAYEHUH UMEHU TOPTOBOM
Mapku. [Ipoananusupyiite ITHYECKHE MPOOJIEMBI, BOSHUKAIOIMIUE B CBSI3H C HC-
MOJIb30BAHUEM ATOU CTpATETUH 1IEHOOOPa30BaHMUS.

3aoaua 5.

Ha npennpustiuu cioxuiaack CUTyalusl 3aTOBapUBaHUs CKJIaJa I1a3upoBaH-
HbIMH cbipkamu Ha 30 % OoJblIe yCTAaHOBIEHHOM HOPMBI, CPOK F'OAHOCTU KOTO-
pbIX 3akaHuMBaeTcs uepes 20 qHel.

HeoOxoaumo npopaboraTe nporpaMMy CTUMYJIHPOBAHHSI TOPTOBOTO 3BEHA,
HAIIEJICHHYIO Ha PEeAM3AlMI0 CKONMBIIMXCS 3aI1acOB. BIOJKET HAa IPOBEICHUE aK-
uu coctasisieT 10 % ot 060opoTa (CyMMBI IPOJIAXK).

IIpoaky TJ1a3MpOBAHHBIX CBIPKOB OCYLIECTBIISIOTCS MO CIEAYIOIIMM KaHa-
jaM cObITa:

- TUJIepbl KoMmnanuu - 46 % obopota

- ceTeBas po3Huiia - 23 % oboporta

- KHOCKH M MaBUJIbOHEI - 31 % obopoTta

[Ipennoxure nmoaxondmue BUAbl cTuMyaupoBanus. [Ipoananusupyire 3Tu-
Yeckue Mpo0sIeMbl, BOZHUKAIOIIUE B CBS3M ¢ MPUMEHEHUEM BbIOPAHHBIX BaMU BU-
JIOB CTUMYJIMPOBAHMUS.

3aoaua 6.

Kommanusi mpoBoauia CTUMYJIUPOBAHHE TOCPEICTBOM CHUKEHHUS IIEH C
1000 py6. mo 850 py6. Ha kodemonaku. O6beM mpojaax Beipoc ¢ 2000 B cpenHem
(mo akuum) Ha 4000 mTyk B HeAento. OO0 akuu coo0Ianoch CreuaaIbHbBIMU TICH-
HUKAMH ¥ PEKJIAMHBIM IJIAKaTOM TMPHU BXO7e B MarazuH. O0Iue KOMMYHUKAITUOH-
HBIC 3aTpaThl HA TIpoBeaeHue akiuu coctaBuiu 40000 py6. Heobxomumo paccun-
TaTh 3 (HEKTUBHOCTH TPOBEICHHON aKIIUH.

3aoaua .

3aTpathl Ha TPOU3BOICTBO ToBapa coctasiisii 3000 py6/m. Llena npogax
— 4000 py6/mt. O60opot coctaBysut 20 mpojax B JeHb. HoBas 1ieHa cocraBuia
5000 py6/ mT. DTUM BBl pacmyrajiu MOJOBUHY MOKYMarTesiel, B Pe3ysIbTaTe 4ero
00beM npojax cokpatuics 10 10 mT./aeHs.

1. Haittu cTapslif 1 HOBBII 0OBbEMBI MTPOJAK TOBAPA B CTOMMOCTHBIX BEJINYH-
Hax.

2. OnpenenanTh CTapyro U HOBYIO MIPUOBUTH HA €AMHUILY TOBApA.

3. BeruncnuTh cTapyro ¥ HOBYIO JHEBHYIO MPUOBLIL OT MPOJAKUA BCETO KO-
JMYECTBA TOBApA.



4. IlpoaHanu3upyiTe BO3HHUKIIME STHYECKHE MpoOJIeMbl U pa3paboTraiite
MEPOIPUSTHS 110 UX YCTPAHEHHUIO.

3aoaua 8.

OreHUTE COCTOSTHHE BHEITHEW CpeIbl MPEINPHUSTHS, MPOU3BOASAIIETO MO-
JOYHYIO MPOAYKIKI0 (JTMOO0 JF000M Apyroi BUA MPOIYKIIMU) C MTOMOIIBI0 METO/Ia
PEST-ananuza. [loctpoiiTe npodusib BHEIIHEW cpeabpl opraHnu3anuu. Ha ocHoBa-
HUW TIOJYYEHHBIX PE3YJIbTATOB CHACIIANTE BHIBOJ O COCTOSTHHM BHEIIHEW CpPEIIbl

KOMIIaHHH.

Tabnuna 1 — Ctpykrypa PEST-ananusa

P — nosiuTuKo-nipaBoBhIe (PAKTOPHI:
—3aKOHBl U JIpyrH€ IPaBOBbIE HOPMBI U HOP-
MaTUBBI;

—TOJUTUYECKAs CUTyallusl B PErMOHE WJIU B
CTpaHe;

—TIOJIUTUKA TIPABUTEIHCTBA B 00JIACTH HAJO-
ro00JIOKEHHUS U MTPOTEKIIMOHU3MA,
—TaMOXXCHHAs MTOJINTUKA;

—JIpyTHe.

E — 3xoHoMuueckue pakTopsbi:

— SKOHOMMYECKasi CUTyallus B CTpaHE U pe-
TMOHE, TeHICHIINH;

— MHBECTULIMOHHBIN KJIMMAT B OTPACIIH;

— KOHBIOHKTYpa PbIHKA;

— YPOBEHb [IOXO/IOB HACEJEHHUs, MOTpedu-
TEJIbCKHUE OXKUIAHUS;

— YpOBEHb UHDIAUY;

— Tpo06JIeMBbI HaJIOTOO0I0KEHHUS;

— KypCHI BaJIfOT

— JIpyTHe.

S — connaabHoO-IeMorpaguyeckue paxkro-
pbI:

—colMagbHast CTpaTU(UKaIMs 00IecTBa;
—TIOBEACHUE MOKYIIATEIIEH;
—JnemMorpapuyeckre TeHICHIINY;
—PpEJIUTHO3HbIE U 3THUYECKUE PaKTOPBHI;

—JIpyTHe.

T — TexHoJIOrHYecKOe COCTOSIHUE OTPACJIN:
— YPOBEHb KOHIIEHTPALMH MPOU3BOJICTB;

— pa3BUTHE TEXHOJOTUN U HHHOBALIMI, B TOM
qrciie THPOPMaIlMOHHBIX;

— (pa3bl JKU3HEHHOTO IMKJIa TEXHOJIOTHIA;

— JOCTYII K TEXHOJOTHUSM, JIMIIEH3UPOBAHUE,
IMaTCHTEIL,

— JIpyrue.

Tabnuma 2 — Marpuiia aHanu3a BO3MOKHOCTEH

BQPOHTHOCTL HCIMOJIB30BaAHUA

Biausinue Ha opraHu3anuio

BO3MOKHOCTEH

CHJIBHOE YMEpPEHHOe ciaboe

Bricokas

Cpennsis

Huskas

Tabmuia 3 — Martpuna ananusa yrpo3

Bo3Mo:xHbBIe mocJie1cCTBUA

BepositHOCTB Yrpo3

KaracTpoduueckue

KPUTHYCCKUC AO0IYCTHUMBIC

Bricokas

Cpennsis

Huskas

Ta6nuna 4 — [Ipodunb BHENIHEN cpebl OpraHU3aNT




Beposit- Ouenka

DaKTOp BHELIHEH Cuana Bamsi- HOCThH Hanpasaenne paus- (paxTopos u

cpenbi HHS HA Op- P — HHS (BO3MOKHOCTH cpenbi

raHu3aIuIo «+t», yIpo3bl «-»)
(paxkTopa B IIeJI0M

[Tonutnueckas +
CTaOUIHLHOCTh
Jloxon motpebuTe- +
nei
3aKOHOIATEILCTBO -
HoBble TexHOMIOrNN -
Bcero X X X

3aoaua 9.

OneHnTe KOHKYPEHTOCIIOCOOHOCTh MPOIYKIIMH MPEATPUSITHS

[Ipeqnpustue | Koukypent A | KoHkypeHT b
daxkrop Bec OtanoH ax(Py/ ax(P2/ ax(Ps/
(dakropa Py P, P3
Po) Po) Po)

1. Ilena 0,20
2. KauectBO 0,15
3. KauectBoO cepBuca 0,12
4. 3aTtpaThl Ha OOCITYXKH- 0,11
BaHUC
5. CooTBeTcTBHE 3aMPO- 0,10
cam norpeouTenen
6. YcioBus OIUIaThl 0,09
7. HoBu3zHa ToBapa 0,08
8. Penyranus npeanpus- 0,07
TUS
9. CBOEBpEMEHHOCTh 0,05
JIOCTaBKH
10. AccopTUMEHT 0,03
Hroro 1,0

3aoaua 10.

OrnennuTe KOHKYPEHTOCTIOCOOHOCTh MPEANpPUSITHS TyTeM pacdyeTa WHTe-
rpasibHOro nokaszarenst KCII

THoxasarenn KCII Bec Ora- | Ilpennpusa- | Konkypent | KonkypeHt
JIOH THE A b

1.Ilpou3BoacTBo 0,15 10

1.1. U3nepxxku mpousBojactBa Ha | 0,31 10

€IMHUITY TIPOTYKITHH

1.2. ®onpoornaya 0,19 10

1.3. PenTabenpHOCT TOBapa 0,4 10

1.4. IIpon3BOAUTENBHOCTD TPYIA 0,1 10

2. duHanChl 0,29 10

2.1. KoapuuneHT aBTOHOMHUH 0,29 10

2.2. Ko dunmeHt mmarexecno- 0,2 10

COOHOCTH

3. COBIT U MAPKETHHT 0,23 10




3.1. PenTabenbHOCTD POIAXK 0,37 10

3.2. Koaddunuent 3atoBapenno- | 0,29 10
CTH TOTOBOH MPOAYKIMU

3.3. KoadunueHnt 3arpy3ku 0,2 10
MPOU3BOICTBCHHOM JICATEIBHO-

CTH

3.4. Koabdunment spdpexrusno- | 0,14 10
CTH PEKJIaMbI U CPEJCTB CTHMY-
JIMPOBaHUs COBITA

4. KoHKYpeHTOCIIOCOOHOCTh 0,33 10
NPOIYKIIMH

HNurterpansubiii nokasareab KCII

Romnemeﬂuuﬂ: CnocobHOCMb ocyulecmseisinb NOUCK U OUYEHK)Y HOBbLX Dbl-

HOYHBIX 803MOdNCHOCmE U hopmynuposams busznec-udeu (I1K-6)

B W

o

© 0N

pbl):

Bonpocwt k 3xk3ameny:

[Ipouecc miaHUPOBAHUS MAPKETUHIOBOT'O UCCJICIOBAHMUS.

Opranuzanus IpoBeICHN MAPKETUHIOBBIX MCCIICI0BAaHUN Ha TIPEAIIPH -
THH.

[I;man MapKETUHIOBBIX UCCIEA0OBAHHM U MTOCIEIOBATEILHOCTh €r0 3TAOB.
[IporuosupoBanue.

[Ipouiecc mOATOTOBKH M MPEIOCTABIIEHUS PE3YITATOB MAPKETUHTOBOTO HC-
CJICIOBAHUS.

Crparerust MapkeTUHra B Ou3Hec-ujeu

MapkeTuHronas nporpamMma B OU3Hec-TIIaHe

Hanpagiienusi MapKETUHTOBBIX UCCIIEIOBAHUM

MeToaUKHN UCCIIEAOBAHMUS pbiHKa

Ilpakmuueckue 3a0anus 0141 npoeedeHus IK3ameHa (npueedeHsvl npume-

3aoaua 1.
Omnpenenure JOMOJHUTEIBLHBIH TOBAPOOOOPOT, TOCTUTHYTBIA B PE3yJIbTaTe

MIPOBEICHUS PEKJIIAMHOM KOMITAHWM, €CIIM CPEIHEIHEBHOW TOBApOOOOPOT 10 MpO-
BesieHus paBHsuIcs 6400 neHEXXHBIX €IUHUII, a CPEITHETHEBHON TOBapOOOOPOT, 10-
CTUTHYTBIA B PE3yJIbTATE PEKIAMHBIX MEpONPUATHNA, paBeH 10520 neHeXHbIX enu-
Hull. [Ipy 3TOM B IBYXMECAYHOM TOCJIE PEKJIAMHOM NEepHoje 3apUKCUpPOBaHO 58
nHEN ydera ToBapoobopoTa. Pacxosasr Ha pekinamy coctaBmin 200000 meHe)HBIX
CAUHULL

3aoaua 2.
Toprosas pupma cTouT mepea BEIOOPOM pa3Mepa 3aKymaeMbIX MapTHil TO-

Bapa: - 1000 egunun ToBapa no neHe 80 y.e. 3a mwtyky; - 2000 equuuil ToBapa mno
neHe 60 y.e. 3a mTyky. LleHa Ha pbIHKE peanu3aly JaHHOTO TOBapa YCTaHOBH-



nack Ha ypoBHe 100 y.e. 3a mTyKy. MapKeTUHTOBBIE UCCIEAOBAHUS TTOKA3aIH, YTO
BEPOATHOCTHh MPOAKK KaKI0W mapTuu coctaBisieT 0,5 odbeMa, a HEMpOIaHHBIN
TOBap MOXKET OBITh peaTu30BaH JIUIIb 110 [ICHE, MEHBIIICH, YeM 3aKyITOTHAs.

Kakoe perenue crieyeT NpuHATh PYKOBOJIHUTEIIIO.

3aoaua 3.

®dupma, MOCTABIAIONIAS TOBapbl MACCOBOIO CIPOCA, JEUCTBYET B PETHOHE,
rae Haxoautcs 20 yHuBepmaroB u 160 crnenuanu3upoBaHHBIX Mara3uHOB. Ee
MPEJICTABUTEINH MOCEIMIAIOT KA/l YHUBEPMAr JIBA pa3a B MECHI, a KAKIbIA CIie-
AAJIM3UPOBAHHBIN Mara3uH — OAWH pa3 B Mecsl. CuuTasi, 4YTO OJIMH BU3UT B YHHU-
BEpMAr U B CIIEHUAIM3UPOBAHHBIA Mara3uH OTHUMAET y MpeAcTaBuTeNd 2 yaca u 1
yac 30 MHH. COOTBETCTBEHHO, PACCUUTANTE, CKOJIBKO NPEACTABUTEIEH HYKHO
dbupMe B 3TOM peruoHe (mpeacTaBuTesb padoTaeT Mo 8 yac. B JIeHb MSATh JTHEU B
HEJIEIIO0)

3aoaua 4.

B cymepmapkeTe ObLT MpOBEICH ONPOC MOKyMHaTeIe o IeHaX Ha Mpejiara-
€MbI€ TOBaphl KaKk B JAHHOM MarasvHe, Tak ¥ B JIPYTUX cylepMmapkeTax. MHorue
MOKYyMaTeIy WM HEe CMOTJIM Ha3BaTh TOUYHYIO IIEHY Ha OTAECIbHBIC TOBAPhl UJIH HE
COWIM HY>KHBIM NPUHATH y4acTHUE B oIpoce. Bmecte ¢ TeM aHalu3 MOJYYCHHBIX
OTBETOB TOKa3aj, YTO OTKJIOHEHUE (PaKTUUYECKUX IIEH OT 1I€H, HA3BAaHHBIX PECIIOH-
JIeHTaMu, cocTtaBisieT mitoc-MuHyc 30 %. Kakue BBIBOJIBI BBl MOXKETE CAENATh O
YyBCTBUTEJILHOCTH MOTPEOUTENCH K 1I€HE MPU MPUHITUU UMU PELICHUS O MOKYTI-
ke? Kak MOKHO MCIIOJI30BaTh MOJyYEHHBIE PE3YJIBTATHI?

3aoaua 5.

Onuum n3 HanbosIee AMHAMUYHO Pa3BUBAIOIIUXCS PHIHKOB Poccuu sBIseTCst
PBIHOK TIPOU3BOJICTBA W Ipojiaku MeOean. CoCTaBHOM YacThIO YKa3aHHOTO PhIHKA
SIBJISICTCS TIOCTOSTHHO PACHIUPSIIOIINICSA CETMEHT PHIHOK MSTKO#M MeOenu. Onuiunre
JIAHHBIA CETMEHT C TOYKU 3PCHUS MapPKETUHTa M YKaXXUTEe, KaK MOYKHO OIPE/ICTUTh
€MKOCTh CETMEHTA U €r0 MOTEHIINAIL.

3aodaua 6.

dupma npu peaiuzaluu NPOaAYKIIMH OPUEHTUPYETCSI HA TPU CETMEHTa PhIH-
ka. B mepBoM cermeHTe 00beM MpOJax B MPOILJIOM MEPUOJE COCTaBHI 54 MIIH.
LIT. IPU EMKOCTH PBhIHKA B 3TOM cermeHTe 1980 muH. wt. [Ipeanonaraercs, 4to B
CJIEIYIOLIEM TOJy EMKOCTh PhIHKA B 3TOM CErMeHTe Bo3pacTeT Ha 3%, nons gup-
MbI — Ha 5%. Bo BTOpoM cermenTe 105151 hupmbl coctarisieT 4%, o0beM mpojiak —
75 muH. wt. [Ipeanonaraercs, 4To eMKOCTh PbIHKA Bo3pacTeT Ha 11%, npu aTom
noJis GUPMBI B 9TOM CerMeHTe BhIpacTeT 10 8%. B TpeThem cerMeHTe eMKOCTh
pPBIHKA COCTaBJseT 45 MIIH. TT., 1ost pupmel — 0,12. MI3MeHeHniT eMKOCTH phIHKA
HE MpeABUANTCS, 00beM Mpoaax ¢upmbl cokpatutcs Ha 1 muH. wt. Onpeaenure
00BeM MpoIaXx PUPMBI B HACTOSIIEM IOy MIPH BBILICYKA3aHHBIX YCIOBUIX.

3aoaua 7.



PaccunranTe eMKOCTb pbIHKA IIPU CIEAYIOIIMUX YCIOBUSAX:

1) ppIHOK OHOPOJIEH;

2) yucio noTpeduTeneil ToBapa coctaiseT 10 MIIH YeIoBeK, OTpeOIeHHE
TOBapa COCTABIISIET 25 €QUHULL B IO/l HA AYIIy HACEJICHUS;

3) ToBap PMACTUYEH MO I[EHE — MPHU YBEIUYEHUH LIeHbl Ha 1% moTpebiieHue
ToBapa cHrkaercs Ha 1,2% (1o mporHo3am 1ieHa ypenuuutces Ha 5%);

4) HacelleHHEe Ha Ha4yaJo rojia ooecrnedyeHo nmpoaykramu B 10 MiH en., 3a roj
NPUAET B HETOAHOCTD U MOTpeOyeT 3aMeHbl 4 MITH €]1., emie | MiIH ell. noTpedyercs
Ha 3aMEHY MOPAJIbHO YCTapEeBLIEr0 TOBApa;

5) HeToBapHOE MOTpeOIeHHE MPOYKTa cocTaBisieT 1,5 MIIH efl. B rof. oOpa-
30M, TOCTH MTOKYNAIOT HYKHbIE ITOJIAPKH, HE NTEPECEKAACh B CBOEM BBIOODE.

[Ipennoxure CBOM BapHaHT HE3aHATOM PBIHOYHOM HHIIA WM MPEIJIOKUTE
dbopmat npeAnpusTUs s TOTO, YTOOBI €€ 3aHSTh.

3aoaua 8.

PaccuunraiiTe EeMKOCTb PBIHKA MPHU CIEAYIOMHNX YCIOBUSX:

1) pbIHOK OJTHOPO/ICH;

2) yucno notpeduTeneit Topapa cocrapisier 10 MIH yenoBeK, MOTpedIeHuE
TOBapa COCTABIISIET 25 €UHULL B IO/l HA AYIIy HACEJICHUS;

3) ToBap 3MacTUYEH IO LEHE — MPU YBEIUYEHUU LIeHbI Ha 1% notpebieHue
TOBapa cHmkaetcs Ha 1,2% (1o nmporHo3am 1eHa yBeauauTcs Ha 5%);

4) HaceJeHHE HAa HAYaJIo rojia obecreueHo npoaykramu B 10 MIIH €., 3a TOJ
NPUAET B HETOAHOCTh U MOTpeOyeT 3aMeHbl 4 MITH €]1., emle 1| MiIH ell. noTpedyercs
Ha 3aMEHY MOPAJIbHO YCTapeBLIEro TOBapa;

5) HeToBapHOE MOTpeOIEeHUE MPOAYKTa COCTABIAET 1,5 MITH €11. B TOJ.

3aoaua 9.

[Ipu peanuzaruu npoaykuuu GpupmMa OpUEHTHUPYETCS Ha TPU CETMEHTa PhIH-
ka. B cermenTe A 00beM IpoJiax B MPOIUIOM MEPUOE COCTABUT & THICSY EUHUIL
MPOYKIIMU TIPH €MKOCTH cerMeHTa 24 Thicsuu enuHull mpoaykiuu. [Ipenmnomnara-
€TCs, YTO B HACTOSAIIEM TOJy EMKOCTh PhIHKA B 3TOM CErMEHTE Bo3pacTeT Ha 2%,
nois pupmer — Ha 5%. B cermente B gonst dupmer cocraBnser 6%, 00beM mpoaax
— 5 ThIC. €IMHUIL IPOAYKIIUIO.

[Ipenmonaraercs, 4T0 EMKOCTh PbIHKA Bo3pacTeT Ha 14% mpu coxpaHeHun
nou pupMbl B 3ToM cermeHTe. B cermente C eMKOCTh PhIHKA COCTaBIISIET 45 ThIC.,
nosst pupmel — 0,18%. N3menenuit He npenpuauntcs. Onpeaenure o0beM MPoaakK
(GbUpPMBI B HACTOSIIEM TOTy IPH BBIIICYKa3aHHBIX YCIOBUSX.

3aoaua 10.

Omnpenenurte BHITOIHO JIM UCTIOJIHUTEIIO MOHM3UTH Tapud Ha 250 pyO., ecau
Tekymuid Tapud Ha yciayry 3500 py0., dpaktuueckuit o0bem npoaax — 12,0 Teic.
M3BecTHO, UTO KOHKYPEHTHI BCJE 3a NaHHOW (UPMOIl TakKe CHU3ST CBOU TapH-
¢u1. KoadduimeHT 1eHOBOIM 31acTUYHOCTH paBeH 1,2.

IlepeyeHb TeM KypPCOBBIX MIPOEKTOB (IIPUBeAEHbI NPUMeEPHI)



1 KomruiekcHoe ucclieJoBaHUE PBhIHKA KaK MCXOJHAas (PYHKIUS CHUCTEMBI
MapKeTHHTa (Ha MpuMepe KOHKPETHOTO PhIHKA).

2 NndopmarronHoe obecredeHre MapKeTHHIOBOTO UCCIIETI0BaHUSI.

3 MapketuHroBas nH(pOpMaMOHHAs CUCTEMA.

4 Metonbl cOopa nepBUYHON HH(POpPMALIHH.

5 DKcrnepTHbIE METOAbI B MAPKETHHIOBBIX UCCIEA0OBAHUIX.

6 HccnenoBanne MapKeTUHTOBOM Cpebl IPEIPUITHS.

7 CerMeHTalMsl pbIHKA.

8 JIlmarHocTuKa KOHKYPEHTHOU CPELBI.

9 AHanu3 CTpYKTYpbl HOTPEOUTENBCKUX MPEITOYTCHHM.

10.Metoas! uzydenus: GpupM-KOHKYpPEHTOB.

11.MoTuBaIMOHHBIN aHATIU3 ITOBEJACHUS TTOTPEOUTEIICH.

12.13ydeHune CTeneH! y10BIETBOPEHHS 3alIPOCOB IMOTPEOUTENEH.

13.MeTonpl ppIHOYHOI'O TECTUPOBAHUS HOBOI'O TOBApA.

14.Ananu3 BO3MOXKHOCTEN (PUPMBI IIPH BHIOOPE LIETIEBOrO phIHKA (HA KOH-
KPETHOM IPUMeEpE).

15.MapKeTUHIOBBINA aHAIU3 AEATEIbHOCTH (PUPMBI.

16.01eHKa nNpou3BOICTBEHHO-COBITOBBIX BO3MOKHOCTEN MPEATIPUSATHS.

17.0ueHKa KOHKYpPEHTOCIIOCOOHOCTH TOBapa (Ha NpUMEPE KOHKPETHOIO
TOBapa).

18.01eHKa KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHs (Ha MPUMEpe KOHKPET-
HOTO TPEPHUSITHUS).

19.AHanu3 TeleBU3MOHHOW pEKJIaMbl MPOAYKIIMM OT€YECTBEHHBIX WIH 3a-
PYOEIKHBIX IPEANPUATHN Ha POCCUUCKOM TEICBUICHUH.

20.01enka 3 (PEeKTUBHOCTH MEPOTIPUITHIA IO CTUMYIUPOBAHUIO COBITA TO-
Bapa (ToBap, upma U PIHOK 1O BEIOOPY CTYIECHTA).

21.CpaBHuTenbHbIN aHamu3 QPEKTUBHOCTH KaHAIOB cObITa (TOBap, Gup-
Ma U PBIHOK I10 BEIOOPY CTYJICHTA).

22.MapKeTUHIOBbIE HMCCIIEJOBAHUSI OTPACIEBOIO PhIHKA (OTpacib MO BbI-
OOpy CTylIeHTa).

23.MapKeTHHIOBbIE HCCIICOBAHNS DPBIHKA CEJIBCKOXO3MCTBEHHON IpO-
JTYKIHH.

24.MapKeTUHIOBbI€ MCCIEAOBAHUS PhIHKA MPOAYKIMU MPOU3BOCTBEHHO-
TEXHUYECKOTO Ha3HAYEHUS.

25.MapKeTHHIOBbIE UCCIIENOBAHMS PBIHKA YCIYT (Ha MpUMEpEe KOHKPETHO-
ro BUJA YCIYyT: CTpaxOBaHHE, 00pa30BaTEIbHBIC YCIYTH, YCIYTU CBSI3H, TYPHU3M,
TPAHCIIOPTHBIE YCIAYTU U Ap.).

26.MapKeTHHTOBbIE UCCIIEOBAHUSI PIHKA TPYa.

27.Ponb MapKETUHTOBBIX UCCIIEIOBAHUN B pa3pabOTKE CTPATETUN PA3BUTHSI
NPEANPUATHSL.

28.MexnyHapoHble MAPKETUHTOBbIEC UCCIIEIOBAHMUS.

29.1HTEpHET U MAPKETUHTOBBIE HCCIIEOBAHUSI.

30.Opranuzanusi cay>K0bl HCCIEAOBAHUS PbIHKA HA MPEANPUSITHH.

31. KoHKypEeHTHBIN aHaIU3 PhIHKA.



32.0nueHka coOCTBEHHOTO TOTEHIHANIA (PUPMBI U €€ KOHKYPEHTOCITIOCOOHO-
CTH.

33. ®okyc-rpymibl B MAPKETUHTOBOM UCCIICTOBAHHH.

34. AHau3 aCCOPTUMEHTHOMN CTPYKTYPBI MPEIOKECHUS.

35. MenuaunccliieIoBaHusl B MAPKETHHTE.

36. MapKeTHHTOBOE U3yUCHHUE PCKIIAMBI.

7.4 Meroauveckue MaTepuaJibl, onpeaeasoine Npoueaypbl OleHNBa-
HUA 3HAHUMN, YMEHUH, HABBIKOB XapPaKTEePU3yHOIIUX 3Tanbl (PopMUPOBaAHUS
KOMIIeTeH NI
KOHTpOJIb 0CBOEHUS JUCHUILIMHBI M OLIEHKA 3HAHUI 00y4Yaromuxcs NpoOUu3Bo-
nutcst B cootBeTcTBUM ¢ [l KyOI'AY 2.5.1 «Tekymuii KOHTpOIb yCIEBAEMOCTH U
IIPOMEKYTOUHOM aTTeCTallMi 00YYaIOIIUXCS.

Kpurepuu oneHky 3HAHUN IPU HANIMCAHUM KOHTPOJIbHON PadoThI

OueHka «OTJIMYHO» — BBICTABIISIETCS OOy4YaroliemMycsi, MOKa3aBIIEMYy Bce-
CTOPOHHHME, CHUCTEMATU3UPOBAHHBIE, TIYOOKHME 3HAHUSA BONPOCOB KOHTPOJIBHOM
paboOThl U YMEHUE YBEPEHHO NPUMEHSATh UX HA MPAKTUKE MPHU PEIIEHUN KOHKPET-
HBIX 3a/1a4, CBOOOJHOE U MPaBUIbHOE 0OOCHOBAHKUE MPUHSTHIX PELICHUH.

OneHKa «X0pOoII0» — BBICTABJISETCS 00y4aroIEMyCsl, €CJIM OH TBEPJO 3HAET
MaTepuall, FPaMOTHO U 10 CYLIECTBY U3JIAraeT €ro, yMeeT IPUMEHSTH ITOyYEHHbIE
3HaHUS Ha MPAKTUKE, HO JOIyCKAECT B OTBETE WIM B PEIICHUH 3aa4 HEKOTOpHIE
HETOYHOCTH, KOTOPBIE MOXKET YCTPAHUTH C IIOMOILBIO JAOIOJHUTEIBHBIX BOIPOCOB
IIpEnoAaBaTells.

OneHka «yAOBJIETBOPUTEJIbHO» — BBICTABISETCS OOydaroleMycsl, MoKa-
3aBIIeMY (PparMeHTapHBIN, pa3pO3HEHHBIN XapaKTep 3HAHWUW, HEJOCTATOYHO Mpa-
BUJIbHBIE (POPMYJIMPOBKHU 0a30BbIX MOHATUMN, HAPYIIEHUS JIOTUYECKON MocieaoBa-
TEJIbHOCTH B U3JIOKEHNUH ITPOTPAaMMHOI0 MaTepuania, HO IPHU 3TOM OH BIIAJEET OC-
HOBHBIMH MOHSTUSIMUA BBIHOCUMBIX Ha KOHTPOJIbHYIO PaboOTy TeM, HEOOXOIUMBIMU
JUTSL TajibHENIIero o0y4yeHus U MOKET MPUMEHSTh MOJIyYeHHbIE 3HaHUS Mo o0pas-
Iy B CTAHJAPTHOM CUTYyalUU.

OneHka «Heya0BJEeTBOPUTEIBLHO» — BBICTABIIAECTCS 00ydaroleMycs, KOTo-
pBIil He 3HaeT OOJbIlIEeN YaCTH OCHOBHOI'O COJIEPKAHUSI BBIHOCUMBIX HA KOHTPOJIb-
HYI0 paboTy BOIIPOCOB TEM JUCIUILINHBI, TOMYCKaeT TpyoObie ommoOKu B (hopmynu-
POBKax OCHOBHBIX IOHATHM M HE YMEET HCIOJIb30BaTh IOJYYEHHBIEC 3HAHMS IIPU
pPELIEHNN TUIIOBBIX ITPAKTUYECKUX 3a1a4.

Kpurepusimu ouenku pedepara sBISIOTCS: HOBH3HA TE€KCTa, 0OOCHOBaH-
HOCTb BBIOOpa UCTOYHUKOB JIMTEPATYpPbI, CTENIEHb PACKPBITUS CYIIIHOCTH BOIPOCA,
coOtoIeHus TpeOOBaHMI K 0OPOPMIIEHUIO.

O1eHKa «OTJIMYHOY» — BHITIOJIHEHBI Bce TPeOOBaHUS K HAITMCAHUIO pedepaTa:
o0o3HayeHa nmpobiemMa 1 000CHOBaHA €€ aKTyallbHOCTD; C/IETIaH aHAJIN3 PA3INYHbIX
TOYEK 3pEHHS Ha PAaCCMATPUBAEMYIO MTPOOJIEMY U JIOTUYHO U3JI0kKEeHa COOCTBEHHAS
No3uLKs; CHOPMYIMPOBAHBI BBIBOJBI, T€Ma PACKPHITa IOJHOCTBHIO, BBIIACPKAH



00BEM; coOITI0/IEHBI TPEOOBAHUS K BHEIITHEMY O()OPMIICHHIO.

OreHKka «XOpOII0» — OCHOBHBIC TpeOoBaHUs K pedepary BBHIIOIHEHBI, HO
IPU ATOM JIOMYIIEHBI HEJOYEThI. B 4acTHOCTH, UMEIOTCS HETOYHOCTH B M3JIOXKeE-
HUH MaTepHaia; OTCYTCTBYET JIOTUYECKasl TOCIIEA0BATEIBHOCTh B CYXKICHUSX; HE
BBIZICpKaH 00BEM pedepara; UMEIOTCS yIymeHus: B 0()OPMIICHHN.

OleHKa «yHOBJIETBOPHTEIBHO» — HUMEIOTCS CYIICCTBEHHBIC OTCTYIUICHUS OT
TpeOoBaHMi K pedeprpoBaHmio. B 4acTHOCTH: TeMa OCBEIIEeHa JIIh YaCTHYHO; JO0-
MYIIEHBI (PaKTHUECKUE OIIMOKU B COZIepKaHuu pedepara; OTCYTCTBYIOT BBIBOJIBL.

OueHka «HeyIOBJEeTBOPHTENBHO» — TeMa pedepata HE pacKpeiTa, oOHa-
pPYKHBaeTCsl CyIIECTBEHHOE HETIOHMMaHue TpoOJIeMbl Wiu pedepar He MpelCTaB-
JIeH BOBCE.

Kpurepuu onieHky 3HaHMii IPU NPOBeeHNH TECTUPOBAHUS

Ol1ieHKa «OTJHYHO0Y» BBICTABJISETCS MPU YCIOBUM MPABUIBHOTO OTBETA CTY-
JICHTa He MeHee yeM Ha 85 % TeCTOBBIX 3aJlaHUi;

OlieHKa «XOPOII0» BBICTABIISIETCS MPU YCIOBUM MPABUIBHOTO OTBETA CTY-
neHTa He MeHee yeM Ha 70 % TeCTOBBIX 3aJaHuUi;

Ol1ieHKa «y0BJETBOPUTEIbHO0Y» BBICTABJISCTCS MPU YCIOBUHU MPABUIBHOTO
OTBETa CTyJICHTa HE MeHee ueM Ha 51 %;

Ol1ieHKa «HEYI0BJIEeTBOPUTEIbHO) BBICTABIISETCS MIPH YCIOBUM MPABUIIBHO-
ro OTBETA CTyAeHTa MeHee yeM Ha 50 % TeCTOBBIX 3a1aHUMN.

Pe3ynbTaThl TEKYIIEro KOHTPOJIS HCIOJIB3YIOTCS TPU MPOBEIACHUU MPOME-
YKyTOYHOU aTTECTALUH.

Kpurtepuu ouneHnBaHus BbINOJHEHUSA KeUC-3aTaHUI

Pesynbrar BBIMOTHEHUS! KEHC-3aaHUsI OLICHUBACTCS C YYETOM CIIEAYIONIUX
KPUTEPHUEB:

— MOJHOTA NPOPa0OTKU CUTYALINH;

— TIOJTHOTA BBITIOJIHEHUS 3aJaHUS;

— HOBH3HA U HEOPJMHAPHOCTH MPEJACTABICHHOTO MaTepuaia 1 pelieHui;

— MEPCIEeKTUBHOCTh M YHUBEPCATLHOCTh PEIICHU;

— yMEHHE apryMEHTHPOBAaHO 0OOCHOBATH BHIOPAHHBIM BApUAHT PEIICHHMS.

Ecnu pe3ynbrar BBITOIHEHHUS KeiC-3a/1aHUs COOTBETCTBYET 0003HAYEHHOMY
KPUTEPHUIO CTYJICHTY MPUCBAUBAETCS OJIMH 0asuI (3a Kaxabli kputepuit no 1 6amy).

OlieHKa «OTJIUYHO» — ITPU Habope B 5 OaJJIOB.

Orenka «xopouo» — nmpu Habope B 4 Oanna.

OreHKa «y10BJIETBOPUTEIBLHO» — TIpU HaOope B 3 Oaia.

OreHka «HEYA0BJIETBOPUTEIBHOY» — ITPU Habope B 2 Oaia.

Kpurepumu oneHkn KypcoBoii padoTbl

OrneHka «OTAUYHO» — KypcoBasi paboTa BBHITIOJHEHA B TMOJHOM OOBEME C
Y4€TOM BCEX YCTAaHOBJIICHHBIX TPEOOBAaHUI 1O CTPYKTYpE U COAEPKAHHUIO; BCE MPO-
BEJICHHBIE pPacyeThl MOATBEPKIAIOT 11€J1I€CO00PA3HOCTh BBIIBUHYTON WIEHU; CTUIIh
U3JI0KEHHST MaTepualia U KauyecTBO padOThl CBUJIETEIBCTBYIOT O TOTOBHOCTH 00Y-
Yarouierocs K NpoQeccCuoHaNbHON AeSTENbHOCTA B 00JIACTH SKOHOMUKHU; BO BPEMs



3alIUTHl KypCOBOM pabOThl 00yYaroUIHiics AepakKalicd YBEPEHHO, Ha BCE BOMPOCHI
JlaJl UCYEPIIBIBAIOIINE OTBETHI.

OrneHka «XopoI10» — KypcoBas padoTa BBIIOJIHEHA B IIOJTHOM 00bEME C yue-
TOM BCEX YCTAHOBJIEHHBIX TPEOOBAaHUHN IO CTPYKTYpE U COAEPKAHMIO; B LEJIOM
pacydeThbl BBIMOJIHEHBI BEPHO MPU BO3MOKHOM HAJIMYMU HEOOJBIIMX OIIMOOK, KO-
TOpbIE BIOCIEACTBUM OBUIM MCIIPABJIECHBI; BO BpPEMS 3alllUThl KYpCOBOW padOThI
oOyuJaroluiics aepxajics 10CTaTOYHO YBEPEHHO, HA BCE BOIIPOCHI AaJl MTOJIHBIE OT-
BETHI.

OrneHka «yAOBIETBOPUTENBHO» — KypcoBasi paboTa BBHINIOJHEHA B MOJHOM
0o0BbEME C Y4eTOM BCEX YCTAaHOBJICHHBIX TPeOOBaHUIl MO CTPYKType M COJEpKa-
HUIO; OOJIbIIasi YacTh PAacueTOB BBIMOJIHEHAa BEPHO, B TO K€ BPEMsl €CTh CyIlle-
CTBEHHBIE OIIMOKHU, KOTOPHIE OBLIM UCIIPABIICHBI HE MOJHOCTHIO; BO BPEMsI 3AIIUTHI
KypCOBO#1 paboThI 00yUaIOLIUICS AepkKalCs HEJOCTATOYHO YBEPEHHO, HE Jall MOJ-
HbIE OTBETHI Ha BCE BOIIPOCHI.

OneHka «HEYJOBJIETBOPUTEIBHO» — KypcoBas padoTa HE COOTBETCTBYET
YCTaHOBJIEHHBIM TPEOOBAHMSIM MO CTPYKTYPE U COJIEPKAaHUIO; 3HAUUTEIbHAS YaCTh
pacyeToB COJEPKUT OMMOKU, KOTOPbIE HE ObUIM UCIIPaBJIEHbI IOJHOCTHIO; BO Bpe-
Msl 3alUThl KYpcOBOM paOOThl 00ydaroImuics AepKajics HEYBEpEHHO, HE Jall OT-
BEThI Ha BCE BOIMPOCHI JINOO HE ObLI JOMYIIEH K 3aIUTe U3-32 HErOTOBHOCTHU pado-
TBI.

Kpurepuu oneHkm Ha IK3aMeHe

OueHka «OTJIMYHO» BBICTABIISIETCS OOydarouieMycsi, KOTOpBIM oO0namaer
BCECTOPOHHUMHM, CUCTEMATU3HPOBAHHBIMU M TIIYOOKMMH 3HAHMSIMHU MaTepuasa
y4eOHOM MpPOrpamMMmbl, YMEET CBOOOJHO BBIMOJIHATH 3aJlaHUs, MPEAYCMOTPEHHbIE
y4eOHOH MpOTrpaMMOl, YCBOMJI OCHOBHYIO U O3HAKOMUJICS C AOMOJIHUTEIBHOMN JIH-
TepaTypoi, peKOMEHI0BaHHON yueOHOM mporpammoii. Kak mpaBuiio, olieHKa «OT-
JIMYHO» BBICTABJISIETCS 00YYaIOIIEMYCSl YCBOMBILIEMY B3aMMOCBSI3b OCHOBHBIX IO-
JIOKEHUHN U MOHITUN TUCUUIUIMHBI B UX 3HAYEHUU JJI puoOpeTaeMoi crenuaib-
HOCTH, MPOSIBUBLIEMY TBOPUYECKUE CIIOCOOHOCTH B MOHUMAaHHUH, U3JIOKEHUU U HC-
NOJIb30BaHUU Y4e€OHOro Marepualia, IPaBUJIbHO OOOCHOBBIBAIOLIEMY MPHUHSITHIE
peleHns, BIaJColeMy Pa3HOCTOPOHHUMY HABBIKAMU W IIPUEMAMM BBIITOJIHEHUS
MPAKTUIECKUX PaOOT.

OrneHKa «XOpoII0» BBICTABIIAETCS O0yyarouiemMycsi, 0OHapyKUBILIEMY MOJI-
HOE 3HaHMe Marepuaia yuyeOHOIl MporpamMMmbl, YCHEIIHO BBIMOIHSIOMIEMY MpEeay-
CMOTpPEHHbIE y4eOHOI mporpamMmoil 3ajaHusi, YCBOMBUIEMY MaTepHall OCHOBHOM
JUTepaTyphl, peKOMEHJO0BaHHONW ydeOHOM mnporpammoi. Kak mnpaBuiio, olieHKa
«XOpOUIO» BBICTABIISIETCS 00YyYalolEMyCsl, MOKa3aBIlIeMy CHUCTEMaTU3UPOBAHHBIMI
XapakTep 3HAHUU MO JUCHUIUIMHE, CIIOCOOHOMY K CaMOCTOATEILHOMY IOMOJIHE-
HUIO 3HAHUW B X0Ji€ JaJIbHEHIIEH yueOHOU U MpodheCCHOHAIBHOU ACSTEIbHOCTH,
MPABWJIBHO IPUMEHSAIOIIEMY TEOPETUYECKUE MOJIOKEHUS IPU PELICHUH ITPaKTHYE-
CKUX BOIIPOCOB M 3a/ay, BJIAJCIOUIEMY HEOOXOJUMBIMU HaBbIKAMHU U MPHUEMaMHU
BBITIOJTHEHMSI PAKTUYECKUX PalboT.

OneHka «ya0BJIeTBOPUTEIbHO» BBICTABISIETCS 00ydYaIOIEMYCsl, KOTOPBIH
noKa3aj 3HaHHuE OCHOBHOTO MaTepuaia yueOHOIl mporpaMmbl B 00bEME, 10CTATOU-



HOM M HEOOXOJUMBIM IS JaJIbHEHIIIeH y4eObl U MpeAcTosIIeld paboThl MO CIeu-
aIIbHOCTH, CIIPABUJICS C BBIMOJHEHUEM 3a/IaHUM, MPETyCMOTPEHHBIX Y4EOHOU MpO-
IrpaMMO#, 3HaKOM C OCHOBHOM JUTEpaTypod, PEKOMEHJIOBAaHHOW y4eOHOM mpo-
rpammoii. Kak mpaBuiio, olleHKa «yJIOBJIETBOPUTEIILHO» BBICTABIISIETCS 00yYaro-
HIEMYCs, JOMYCTUBLIEMY MOTPEIIHOCTH B OTBETaX HA 3K3aMEHE WJIU BBITIOJTHEHUU
HK3aMEHAIMOHHBIX 3aJaHui, HO 00JaJaronieMy HEOOXOJAMMBIMU 3HAHUSIMU IO/
PYKOBOJICTBOM MPENOJABATENS Il YCTPAHEHUSI ATUX MOTPEMIHOCTEN, HapyIlIaro-
HIeMy MOCJIEJOBATENbHOCTh B M3JIOKEHUM y4€OHOIO Marepuajia U HCIBIThIBAIO-
HIeMy 3aTPYAHEHHsI IPU BBIIIOJIHEHUHU MPAKTUYECKUX padoT.

OreHkKa «Hey10BJIeTBOPUTEIbHO» BBICTABISICTCS 00yJaroneMycs, He 3Ha-
IOLEMY OCHOBHOM 4acTH MaTepuajia yueOHOM MpOorpaMMel, JOIYyCKAIOIIEMY IPUH-
LUIMAJbHbIE OIIMOKA B BBINOJHEHUU MPETYCMOTPEHHBIX Y4€OHOW MpOrpaMmoit
3aJlaHul, HEYBEPEHHO C OOJBIIMMU 3aTPYJHEHUSMH BBIIOIHSIIOMEMY MpPAKTHYE-
ckue padboTsl. Kak nmpaBuiio, oleHKa «HEYyI0BIETBOPUTEIBLHO) BBICTABISETCS 00Yy-
YaIOIIEMYCsl, KOTOPbII HE MOXKET MPOJODKUTh 00yYeHHUE WM MPUCTYIUTh K Aes-
TEIBHOCTH 10 CIEUUAIBHOCTH 10 OKOHYaHUU YHUBEpCUTETa 0€3 TONOJHUTENbHBIX
3aHATUN 110 COOTBETCTBYIOLIEH JUCLUAILINHE.

8 IlepeyeHb OCHOBHOM M JIONOJIHUTEILHON YUueOHOI JIuTepaTyphbl

OcHoBHas yueOHasi iuTEeparypa

1. bensesckuii, . K. MapkeTuHroBoe wuccienoBanue: HHpopManus,
aHanms, nMporHo3 : yuebnoe mocodbue / U. K. benseBckuit. - 2-e usn., nepepad. u
not. - Mockga : KYPC : UHOPA-M, 2020. - 392 c. - ISBN 978-5-905554-08-7. —
Pesxum noctyna: https://znanium.com/catalog/product/1054208

2. Cadponona, H. b. MapkeTtuHroBbsie ncciaea0BaHus : yueOHOE mocooue
/ H. b. Cadponosa, U. E. KopueeBa. — 2-e uz., crep. — Mocksa : 3narenbcko-
ToproBasi kopriopanus «Jlamkos u K°», 2019. - 294 c. - ISBN 978-5-394-03074-1.
— Pesxum noctyma: https://znanium.com/catalog/product/1093671

3. Toxapes, b. E. Mapketunrossie uccnenoBanus : yueonuk / b. E. To-
KapeB. —2-¢ u3l., nepepad. u npon. — Mocksa : Maructp : UHOPA-M, 2022. —
512 c¢. - ISBN 978-5-9776-0175-7. - Tekcrt : snekTpoHHbIA.— PexkuMm nmocryna:
https://znanium.com/catalog/product/1818642

4, Tonmmaue A. B. MapkeTHHI: MapKeTHMHIOBbIE HCCIIEOBaHUs: y4eO.
nocobue / A. B. Toamaues, U. I'. UBanosa. — Kpacuonap: Ky6I'AY, 2018. — 119 c.
. — Pexxum poctyma: https://edu.kubsau.ru/mod/resource/view.php?id=5481

JlonoiHUTeIbHAS yueOHAasl JJuTepaTypa

1. Cxmsap, E. H. MapketunroBsie uccienoBanusi: npaktukym / E. H.
Cxumsip, I'. Y. ABaeenko, B. A. AnekcynuH. — 2-e u3f., crep. — Mocksa: U3narens-
cko-ToproBasi kopnopamusi «JlamkoB u K°», 2020. — 214 c¢. — Pexxum nocryna:
https://znanium.com/catalog/product/1091794
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https://znanium.com/catalog/product/1091794

2.  TonmaueB A. B. Mapkertunr: yue0. nocobue / A. B. Tonmaues, U. T
NBanoBa. — Kpacnomap: Kyo6I'AY, 2017. — 104 c¢. — Pexum npocryna:
https://edu.kubsau.ru/mod/resource/view.php?id=4928

3. Tomacona, /I. A. PazBuTre 1 mpuMEHEHHUE TU3aMH-MBIIIJICHUS B Map-
KETHUHIOBBIX MCCIEAOBaHMIX: yueOHoe nmocodue maiis OakanaBpoB / JI. A. Tomaco-
Ba. — CaparoB : By3oBckoe oOpaszomanue, 2021. — 132 c. — Pexxum nocrymna:
https://www.iprbookshop.ru/110122.html

4, Kamenesa, H. I'. MapkeTHHroBbI€ HCCIeIOBaHUS : yueOHOE mocooue /
H.I'. Kamenesa, B.A. [TonskoB. — 2-e u3f., non. — Mocksa : By3oBckwuii y4eo-
nuk : MHOPA-M, 2020. — 368 c. - ISBN 978-5-9558-0233-6. — TekcT : diek-
TpoHHBIN. — Pexxum moctyma: https://znanium.com/catalog/product/1058467

O [lepeyennb pecypcoB HH(POPMAIHOHHO-TEJTEKOMMYHHUKAIIUOH-
Hoil ceTu «AHTEpHET»

ITepeuens ObC
Ne HanmenoBanme TemaTuka Cceblika
1. | Znanium.com YHuBepcaipHas
2. | IPRbook YHuBepcaibHas
3. | U3narenncTBO «JIaHbY YHuBepcanbHas
4. | KOpaiit YHuBepcanpHas
5. | O6pazoBarensHbiii moptan Kyol'AY | YHuBepcanpHas

IIepeuens HTEPHET CANTOB:

buprka "HHOBAITMOHHBIX MPOEKTOB — WWW.1nn-ex.com/

NunoBannonusiii neHTp «CKonkoBo» — www.sk.ru/

Nudopmarmonnsiii cepep mo marepuanaMm QeaepaibHbIX IEIeBhIX IMPO-
rpaMM: WWW.programs-gov.ru/

Odunmaneueiii cait banka Poccun — www.cbr.ru/

Odunmaneueiii caiit Becemuproro 6anka — www.worldbank.org

Odunmanbubiii callT BeceMupHON TOProBoil opranu3anum — www.wto.org/

Odummaneueiii  caiit Kondepenuun OOH mno Ttoproeine u pa3BUTHIO
(FOHKTA) — www.unctad.org

OdunmansHbeiii callT Mex1yHapoaHoro BaimtoTHOro ¢ponaa — www.imf.org/

Odwunmanpapiii  caidlT OpraHu3ali YKOHOMHYECKOTO COTPYIHHYECTBA U
pasBuTHs — www.oecd.org/

Odummansuelii caiit Pocon3neckoHcanTHHTa — Www.rbe.ru/

Odummmaneuelii caiit Poccrara — www.gks.ru/

Odummaneueiii cailt @eaepanbHoro ArenrcrBa mo Hayke n MuHOBarmsM:
www.fasi.gov.ru/

[Ipodeccuonanbuoe coobmectBo «Kiyd agupekTopoB 1O Hayke U
WHHOBaIUAM» — www.irdclub.ru/

CaiiT BceMupHOro KoHIpecca 1o YnpaBJeHHIO IpoeKTaMu — WWW.ipma.ch/



https://edu.kubsau.ru/mod/resource/view.php?id=4928
https://www.iprbookshop.ru/110122.html
https://znanium.com/
http://www.iprbookshop.ru/
https://edu.kubsau.ru/
http://www.inn-ex.com/
http://www.sk.ru/
http://www.programs-gov.ru/
http://www.cbr.ru/
http://www.worldbank.org/
http://www.wto.org/
http://www.unctad.org/
http://www.imf.org/
http://www.oecd.org/
http://www.rbc.ru/
http://www.gks.ru/
http://www.fasi.gov.ru/
http://www.irdclub.ru/
http://www.ipma.ch/

Caiit UncturyTa Yrpasnenus [Ipoekramu (PMI) — www.aproject.ru/

Caitt Mexnaynapoanoit Accoumaruu Ympasienus IIpoexkramu [PMA —
www.pmi.org/

Caitrt Poccuiickoil Acconuanuu ymnpasieHHUs npoekTtamMu «CoOBHET» —
www.sovnet.ru/

10 MeToanueckue yKa3zaHusl JJisi 00y4aloUUXCcsl MO0 OCBOEHHMIO
AUCHUILIUHBI

TonmaueB A.B., IloruGeneB A.B. MapKkeTHHTOBBIE HCCIIEIOBaHUS: METO/I.
ykazanus / cocT. A. B. Tonmaues. — Kpacnonap : Ky6I'AY, 2019. — 52 c. — Pexxum
noctyna: https://edu.kubsau.ru/mod/resource/view.php?id=8902

OcBoeHne NTUCUUIUTMHBI O0YYAIOIIMMUCS MPOU3BOJUTCS B COOTBETCTBUU C
JIOKaJIbHBIMM HOPMATUBHBIMU aKTaMU:

— IIn Ky6I'AY 2.2.4 «DoH] OLICHOYHBIX CPEICTBY;

— IIn Ky6I'AY 2.5.18 «Opranuzaius 00pa3oBaTelbHON JESITEIBHOCTH TI0
nmporpaMmam OakaiaBpuaTay;

— IIn Ky6I'AY 2.5.29 «O dopmax, MeTo/iax U CpeACTBaxX, MIPUMEHSIEMbIX B
y4eOHOM IPOLIECCe».

11 Ilepeyenb MHGOPMAUMOHHBIX TEXHOJIOTHH, HCHOJIb3yeMbIX
IPU OCYLIECTBJICHUHM 00pa30BaTeJbHOIO Mpouecca no JUCUMILIMHE,
BKJIIOYasl MepeYeHb NPOrPAMMHOI0 o0ecreYeHuss 1 MH(POPMALMOH-

HbIX CIIPABOYHBIX CUCTEM

WNHupopmalinoHHbIe TEXHOJIOTUH, UCTIOJIb3yEMbIE MPU OCYIECTBICHUN 00pa-
30BaTEIbHOIO Mpolecca Mo AMCLHUIIIMHE, MO3BOJISIIOT: O0ECIEeUuTh B3aUMOACH-
CTBUE MEXJY YYaCTHHKAMH 0Opa30BaTEIbHOIO MpPOLEcca, B TOM YHCIE CUHXPOH-
HO€ U (WJIM) aCHHXPOHHOE B3aWMOJEHCTBUE, NOCPEACTBOM ceTH «IMHTepHeT»;
(¢ukcrupoBath X0 00pa30BaTENILHOTO IPOLIECCA, PE3YJIBTATOB MPOMEKYTOUHOM
aTTecTalluy 10 JUCLMIUIMHE U PpEe3yJbTaTOB OCBOEHMsI 00pa3oBaTENIbHOM IpoO-
rpaMMbl; OpPraHKW30BaTh MPOLECC 00pa30BaHUS MYTEM BU3YyaIU3alUU U3y4yaeMOU
uH(pOpMAIMU TIOCPEACTBOM HCIOJIb30BaHUS MpE3eHTAlUl, Y4eOHBIX (UIBMOB;
KOHTPOJIMPOBAaTh PE3yJIbTaTbl OOYYEHUS! Ha OCHOBE KOMIIIOTEPHOTO TECTHpPOBa-
HUSL.

ITepeuens nuuen3uonxoro 110

Ne HaunmenoBanue Kparkoe onucanue

1 Microsoft Windows OnepannroHHas cHCTeMa

2 Microsoft Office (Bxirouaer Word, Excel, Power- | [Taket oducHBIX TpHIIOKEHUH
Point)

3 Cucrema tectuposanust INDIGO TectupoBanue
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[lepeuenb npodeccroHanbHbIX 0a3 JaHHBIX

HBIX CUCTEM

U MH()OpPMAIMOHHBIX CIIPaBOY-

Ne HaumeHoBaHue Temaruka JJIeKTPOHHAS MOYTA
1 | Hayunas snekTpoHHas | YHUBepcalbHas https://www.elibrary.ru/defaultx.asp
6ubnuoteka eLibrary
2 | I'apanr [IpaBoBas http://www.garant.ru/
3 | Koncynprantllioc ITpaBoBas http://www.consultant.ru/
12 MarepuajJibHO-TeXHHYeCKOe olecrnevyeHne AJs1 O00y4dyeHHs 1no
AUCIHHUILIHHE
Ne | HammeHnoBaHne y4eOHBIX HanMeHoBaHre moMeneHni A7l MPOBeACHUS | Apec (MECTOIIOIOKEHHE) TIOMETICHHHA
n/n npeaMeToOB, KypCoOB, 1UCLU- BCCX BUJ0OB y‘Ie6HOI>'I ACATCIBbHOCTH, IPpEAY- JUIA IPOBCACHUSA BCEX BUOB y‘IC6HOI>'I
TUIMH (MOJLyJIel), IPaKTHKU, | CMOTPEHHOW Y4eOHBIM IJIAHOM, B TOM YHCIIe JIESITENIBHOCTH, IIPElyCMOTPEHHON
WHBIX BUJIOB YUCOHOM Jes- | MOMEIICHHUS TSI CAMOCTOSATEILHON paboThl, ¢ | y4eOHBIM IUIAaHOM (B Cllydae peain3a-
TENBHOCTH, IPEAYCMOTPEH- | yKa3aHUEM IepedHsi OCHOBHOTO 000py/oBa- | LM 00pa3oBaTeIbHON MPOrpaMMBbI B
HBIX y4eOHBIM IIIAHOM 00pa- HUSI, y4eOHO-HArJISHBIX TOCOOHIA ceTeBoil popMe JIOMOITHUTENBHO yKa-
30BaTEIbHON ImporpaMMbl 1 UCIIOJIB3YyEMOT'O IPOrpaMMHOT0 06ecneqe- 3bIBACTCSA HAUMCHOBAHUE OpraHUu3alnu,
HUS C KOTOPOIi 3aKJIF0UEH JOTOBOD)
1 2 3 4

MapKeTI/IHFOBLIC Hucciacaona-
HHUA

TTomemenne Ne4(02 DK, mocamodHBIX MECT —
50; mnomane — 60,8 M2; yaeOHasi ayIuTopus
JUISL TIPOBEJICHHS 3aHATHH JEKIMOHHOTO THIIA,
3aHATHH CEMUHAPCKOTO THIIA, KypcOBOTO IPO-
eKTHUPOBaHUS (BBIMOJIHEHUS KypPCOBBIX pabdoT),
IPYIIOBBIX ¥ WHIMBHIYaJIbHBIX KOHCYJIbTa-
UM, TEKyLero KOHTPOJS U IPOMEXKYTOYHOU
aTTeCTallHu.

crieranu3upoBaHHas mebenb (yueOHas oc-
Ka, yaeOHas MeOeTb);
TEeXHUYECKHE cpeacTBa 0OydeHus, HaOOpHI
JIEMOHCTPAalMOHHOTO 000pYNOBaHUS U y4ueb-
HO-HATJIIIHBIX TOCOOUH (HOYTOYK, TPOCKTOP,
9KpaH);

JOCTYII K cetn «HTEpHEeTY;
JOCTYIl B DIJIEKTPOHHYIO 00pa30BaTEIbHYIO
Cpely YHUBEPCUTETA,;

nporpammuoe obecneuenne: Windows, Office

TTomenienne Ne305 DK, miomans — 41,7m32;
mocago9yHbIX MecT — 30; JIaboparopus me-
HEJDKMEHTA ¥ MapKeTHHTa.

TEXHUYECKHE CPeACTBa 00yUIeHUs
(KOMIIBIOTEpP MEPCOHAIBHBIN — 4 IIT.);
Ha0OPBI IEMOHCTPAIMOHHOTO 000pYAOBaHUS
1 y49eOHO-HarISAHBIX TOcOOuH (HOYTOYK,
MIPOEKTOP, FKPaH);

Joctyn k cetu «HTepHET;

JIOCTYII B 3JIEKTPOHHYIO HH(POpMALIMOHHO-
00pa3oBaTeNbHYIO CPe/ly YHUBEPCHUTETA;
mporpaMmHoe obecnieuerne: Windows,
Office;

creluaIn3upoBanHas MeOenb(yueOHas gocka,
yueOHast MeOelb).

TTomemenne Ne306 DK, nocagodHbIX MECT —
30; miomans — 40,8M2; yaeOHas ayauropus
JUIS TIPOBEJICHUSI 3aHATUHN JICKIIMOHHOTO THIIA,

350044, KpacHogapckuii Kpai, T.
Kpacnonap, yin. um. Kanununa, 13



https://www.elibrary.ru/defaultx.asp
http://www.garant.ru/
http://www.consultant.ru/

3aHATHH CEMHUHAPCKOTO THIIA, KypCOBOTO IpO-
€KTUPOBaHUS (BBIIOJIHEHUST KyPCOBBIX padoT),
TPYIIOBBIX ¥ HHINBHIYaJIbHBIX KOHCYJIbTa-
LUH, TEKYLEro KOHTPOJIA U MPOMEXYTOUHOM
aTTecTaluu .
TeXHUYECKHE CpeacTBa oOydeHHs, HaOOpHI
JEMOHCTPAIMOHHOTO 00OpYyIOBaHUS H y4eO-
HO-HATJBSIIHBIX TOCOOUH (HOYTOYK, POCKTOD,

JKpaH);
Office;

yueOHast MeOelb).

KOHJULIMOHEp — 2 IIT.;
TEXHUYIECKUE CPEACTBA O0YICHUS
(mpunTEp — 2 1WIT.;

9KpaH — 1 mT.;

npoekTop — | mr.;

ceTeBoe 00opymoBanue — 1 mT.;
ubm — 1 r.;

JAOCTYII K CETU ((I/IHTepHeT»;

Hnporpamme.

0enb).

nporpamMmmHoe odecrnieuenne: Windows,

CICIMANTU3UPOBaHHas MeOesb(yueOHas T0ocKa,

TTomemienne Ne211a HOT, mocamoyHbIX MeCT
— 30; mmomans — 47,1 M2; TOMEIIeHUE IS
CaMOCTOSTEIFHON paObOTHI 00YJAIOITIXCS.

KOMIBIOTEp MEPCOHATBHBIN — 6 IIT.);

JOCTYH B 3JIEKTPOHHYIO HHPOPMALHOHHO-
00pa3oBaTeIbHYIO Cpely YHHBEPCHTETA;
[Iporpammuoe obecnieueHne: Windows,
Office, cnenmanu3npoBaHHOE JUIIEH3NOHHOE
¥ CBOOOJIHO PacHpOCTpaHsiIEeMOe ITPOrpaMMHOE
obecriedeHre, NpeIyCMOTPEHHOE B paboueit

CIelHaNn3upoBaHHass Mebenb(yueOHas Me-

[Ipunoxenne

K pa6oqel71 nporpamMme IUCHUIIIIMHBL <<MapKeTI/IHTOBBIe HNCCIICOOBaHUA»

HpaKTI/I‘leCKaH MNOATr0TOBKA IO JTUCHHUIIJINHE

«MapKeTI/IHFOBble HCCJICA0OBAHUN

IIpakTHueckue 3aHATHS:

Tpyno- Hcnonb3yemsie 000-
DneMeHTHI paboT, CBSA3aHHbIE ¢ OyaylIei €MKOCTb, PYZIOBaHME U MPO-
npodeccnoHaNbHON e TENbHOCTHIO yac. rpaMMHOE oOecreue-
HUE
Tema. IIpouecc MapKETUHTOBBIX UCCIIEIOBAHUM.
Omnpenenenre npoOyieMbl Uccae10BaHuUs; BEIOOp TUTIA TPO- . .
CKTI;. SGH_IGHI/ISI; gnpe,ueneﬂne MeﬂTona 06(’)pa ,Z[a}l;HBIX; pag- I_\/Ilcrosoft V\./meWS;
paboTtka ¢opm cOopa JTaHHBIX; POPMHUPOBAHNE BEIOOPKH H 4 Microsoft Office (exio-
) i gaet Word, Excel)
cOOp MaHHBIX; aHAIIU3 U UHTEPIIPETAINS JaHHBIX; TOTO-
TOBKa OTYETA.




Tema. AHanu3 U UHTEPHpPETAUS TaHHBIX.
I/ICHOJIB3OB21HI/IC CTaTUCTUYCCKUX MECTOOJ0B B aHAJIN3€C
MapKEeTUHTOBOM MH(GOPMAIIHH.

[IpumeneHne KOppeNIMOHHO- PETPECCUOHHOTO aHAJIU3a
B MapKETHHTOBBIX MCCIICTOBAHUSIX

Microsoft Windows;
Microsoft Office (Bkito-
gaetr Word, Excel)

Hroro

X




