





1 leab 1 3a1a49u 0CBOCHUS AUCHUIIIHHBI

Ienabro OCBOCHUS NUCUUIUIAHBI «YTPABICHUE KAYECTBOMY SIBISETCS (Pop-
MHUPOBAHUE KOMIUIEKCA TEOPETUYECKUX 3HAHUI W MPAKTUYECKUX PEKOMEHIALMHA 1O
OpraHu3aliyd yIpPaBJICHUS KaueCTBOM MPOAYKLMM Ha MPEINPHUATHIX MPUPOI000Y-
CTPOICTBA W BOAOMNOJIb30BAHMUS B COOTBETCTBUU C PEKOMEHIALIMAMHU MEKIY HAPOIHBIX
CTaHAApTOB

3amaum AMCUHMIIHHBI

- O03HAKOMUTh OOYYAKOIIMXCS C OCHOBHBIMH JOCTHXKEHUSMH TEOPUU W
NPAKTUKHW YIPABJICHUS KAYE€CTBOM, IMOKA3aTh HEOOXOIUMOCTh NCIIOJIb30BAHUS ITHX
JOCTHKEHMIA BO Bcex cdepax aesaTeNbHOCTH, O3HAKOMUTh C HOPMATHBHO-
nPaBoOBOH 0a30i yIpaBiICHHs KAUeCTBOM;

- JlaTh TEOPETHYECKUE 3HAHUS B 00JaCTH MPoOiIeM OOECIeUEHUsl U yIpas-
JICHUS KAYECTBOM B YCIIOBHSIX Pa3BUTHS PhIHOYHON 3KOHOMUKH;

- HayuduTh paspalbarbiBaTh OPraHU3ALMOHHO-TEXHUYECKYHO JTOKYMEHTAIUIO
Y JJOKYMEHTBI CUCTEM YIIPABIICHUS KQYECTBOM,

- OpPraHM30BBIBATH PabOTy MO OOECICUEHUIO KAYECTBA MYTEM pa3paboTKh
Y BHEAPEHHUS CUCTEM KA4eCTBA B COOTBETCTBUU C PEKOMEHIALMSIMHA MEXIYHAPOI-
HBIX cTaHaapToB cepuii UCO u ceprudukanm CUCTEM Ka4eCTBa.

2 IlepeyeHb JIAHUPYEMbBIX Pe3yJIbTATOB 00Y4E€HUSHA MO JUCIHU-

IIJIMHE, COOTHCCCHHBLIX ¢ IVIAHUPYCMBIMH PE3YyJIbTaTaAMHU OCBOCHUSNA
OIIO0II BO

B pe3yabrare ocBOeHHS TMCUHMILTHHBI GOPMUPYIOTCS CJAEIYIOIIHE KOM-
NeTeHIun:

[IK-6 - cmocoOHOCTh y4acTBOBaTh B Pa3pabOTKE OpraHU3alMOHHO-
TEXHUYECKON TOKYMEHTAIUU, JOKYMEHTOB CUCTEM YIIPABJICHUS KAYECTBOM.

3 Mecrto nucuuniimabl B ctpykrype OINOII BO

«YNpaBlICHUE KA4ECTBOM» SIBJISIETCSl AUCHUIIMHON OazoBoi yactu OITOIT
noAroToBKK oOyyaronmxcs no HanpasieHuro 20.03.02_«I IpuponoolycTpoiicTBO 1
BOJOTIOIIB30BAHUEY, HANPABICHHOCTH «Menuopauus, pPeKyJbTHUBALMSA M OXpaHa
3eMeNby (MporpaMma aKaJeMUYecKoro 0akajaaBpuara).

4 O6bem aucnunaunbl (108 yacoB, 3 3a4ETHBIX €TUHUIL)

O0beM, yacoB
OudHas

Buabl yueOHOi paboThI

KonTtakTHas paGora 33




Buapl yueOHO# paboThI Obnem, Hacos
Ounas
B TOM YMCIIE:
— ayJAUTOPHAs 1O BUAAM YYCOHBIX 3aHATUI 32
— JICKLIUU 12
— MPAKTAYECKUE (JTAOOPATOPHBIE) 20
— BHEAY IUTOpHAs
— 3a4€eT 1
— 5K3aMEH
— 3allUTa KYPCOBBIX Pa0OT (MMPOEKTOB)
KoHTpoib
CamocrosiTesibHas padboTa 75
B TOM YHCJIE!
— KypcoBasi padoTa (IPOEKT)
— MPOYME BUBI CAMOCTOSITENIBHOIN pabOTHhI 75
| ITOro no AucHMIInHe | 108 |

5 Copepxanue TUCUHUNIAHDBI

[To uroram M3y4aemMoro Kypca CTyIEHThI CIA0T 3a4eT.
Jlucnuruinaa udyvaeTcs Ha 4 Kypce, B 8 cemecTpe.

Copaep:kaHue M CTPYKTYPA IUCHUIVIMHBI 110 049HOI (hopMe 00ydeHus

Buabi yueGHoM paboThl, BKJIIOYASA

w
E = CAMOCTOAITEJIbHYIO PA0OTy CTY1€HTOB
No HaumeHnoBaHue TeMbl o E ? H TPYA0EMKOCTH (B 4acax)
- C yKa3aHUEM OCHOBHBIX g5|s [IpakTuueckue
n/m Bon S E|8 Camocros-
pocos g 2 |O| Jlekuuu SaHATHA TeNbHAast
=]
& 2 (mabopatopHbie paora
3aHATHUSA)

OcHoBHBIE IOHSITHS KA4eCTBA

CyIHOCT TOHSTHS Ka4yecTBa

npoxyKuuu (yciyr): MOJUTHYe-

CKMi, COIMAJbHBIA U 3KOHOMHU-

yeckHid actiekTsl. Puiocopckuit

noaxon k kadectBy. CyLIHOCTB K-

1 | ympaBneHuss KadecTBOM MpO- 6 8 - 2 8

nykuuu. TepMmuHbl U onpenene-

HUSI, UCIOJb3yeMble B O0JACTH

YIOPABICHUS KAueCTBOM IIPO-

aykmuu - (yeayr).  Tlokasartenu

Ka4yecTBa MPOAYKLHH, UX KJjac-

cudukammsa. YpPOBeHb KauecTBa




/i

HaumenoBanue TeMbl
C YKa3aHHEM OCHOBHBIX
BOIIPOCOB

dopmupyemsbie
KOMIIeTeHIIHH

Buabi yueGHol paboThl, BKJIIOYASA
CAMOCTOSITEIbHYI0 PA0OTy CTY/€HTOB
H TPYAOEMKOCTb (B yacax)

Cemectp

IIpakTuueckue
3aHATHUSA
(mabopatopHbie
3aHATHUSA)

Jlexknuu

Camocrosi-
TECIJIIbHAasA
pabota

NPOAYKLMH, ONTUMANbHBIN ypo-
BEeHb KauecTBa MeToabl OLEHKU
YPOBHSI KadecTBa MPOAYKLMH.
I'pamauym TOBapoB M yCayr no
VPOBHIO KayecTBa. YMpaBiieHUE
KaueCTBOM Kak (pakTop ycmexa
MPEANPUATHST B KOHKYPEHTHOMN

Ooprbe.

CoBpeMeHHbIe KOHUENUHH H
MOJEeJH yNpaBJIEHUS] Kaue-
CTBOM

VYnpasieHue KauecTBOM B CH-
creMe OOMEro MEHEIKMEHTA.
Bceobmmee ympaBienne Kkade-
crBoM (TQM). AnoHckue mone-
JU  VOPaBJICHUS  Ka4eCTBOM.
EBponeiickue mMonenu yrpasiie-
HUSA KaueCTBOM (EFQM).
Poccuiickuii oneIT ynpasieHUs
kauectBoM. OcCOOEHHOCTH Mpo-
LIECCHOTO MOAXOJa MpH yIpaB-
nerany. OCHOBHBIC U BCIIOMOTa-
TeJIbHBbIC TPOLECChl. Buabl nes-
TEJIbHOCTU BHYTPHU MPOLIECCOB.
Bxomapl, BBIXOABI, BIIQAENbLIBI
npoueccoB. Marpuna OTBET-
CTBEHHOCTU. AHanW3 mporecca.
OddexTuBHOCTD nporecca.
I'padudeckoe HU300paKeHust
npouecco (OJok-cxeMa  mpo-
uecca, IDEF, kapra npouecca, ce-
TeBOH rpaduK, IMOTOKOBasl [Ha-
rpamMmMa, JUarpamMma  IpoLecca
TIPUHSTHS PEIICHUSL.

Kontpoanr B cucreme ymnpas-
JICHHUSI KA4eCTBOM

Opranuzanys U BUAbI KOHTPOJIS
KadecTBa. BbIOOpOUHBIH KOH-
TpoJb. OmuOKK EPBOTO U BTO-
poro poma. CraTucTudeckuit
MIPUEMOYHBIN KOHTPOJIb MO aJlb-
TEPHATUBHOMY, KayeCTBEHHOMY
U KOJUYECTBEHHOMY IpU3HA-
kaM. [lnanbl kOHTpONA: OOHO-



http://www.dist-cons.ru/modules/qualmanage/section2.html#1#1
http://www.dist-cons.ru/modules/qualmanage/section2.html#1#1
http://www.dist-cons.ru/modules/qualmanage/section2.html#2#2
http://www.dist-cons.ru/modules/qualmanage/section2.html#2#2
http://www.dist-cons.ru/modules/qualmanage/section2.html#3#3
http://www.dist-cons.ru/modules/qualmanage/section2.html#3#3
http://www.dist-cons.ru/modules/qualmanage/section2.html#4#4
http://www.dist-cons.ru/modules/qualmanage/section2.html#4#4
http://www.dist-cons.ru/modules/qualmanage/section2.html#5#5
http://www.dist-cons.ru/modules/qualmanage/section2.html#5#5
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HaumenoBanue TeMbl
C YKa3aHHEM OCHOBHBIX
BOIIPOCOB

dopmupyemsbie
KOMIIeTeHIIHH

Buabi yueGHol paboThl, BKJIIOYASA
CAMOCTOSITEIbHYI0 PA0OTy CTY/€HTOB
H TPYAOEMKOCTb (B yacax)

Cemectp

Jlexiuu

IIpakTuueckue
3aHATHUSA
(mabopatopHbie
3aHATHUSA)

Camocrosi-
TECIJIIbHAasA
pabota

CTYNEHYATblE, [BYXCTYIE€HYa-
ThIE.

HoBble HHCTPYMEHTHI yNIpaB-
JICHHSI Ka4eCTBOM

JlnarpaMMBel. CpPOJCTBA, CBS3€H,
MaTpU4Hasi, CTpeJIovHasi, «Jepe-
Ba», MaTpHLla MPUOPUTETOB Kak
HOBBbIE METOABI YIIPaBJICHUs Ka-
4eCTBOM Ha OCHOBE aHalu3a
JAHHBIX, HE MMEIOIIUX YUCIICH-
HbIX 3HadeHud. «Mosroson
LITYPM» KaK OCHOBAa HOBBIX Me-
TOAOB ynpasienus. lLleas, cyTs
HOBBIX METONOB M cdepbl HuX
IIPUMEHEHUs.

Pa3padoTrka u BHeapeHHe CH-
CTeM Ka4YecTBa

Dranel GOPMHUPOBAHUS CUCTEMBI
MEHEUKMEHTa  KadecTBa  Ha
NPEANPUSITHH  PEKOMEHIALIIA
crangaproB MCO 9000. OcHoB-
Hele pynkun CMK. Jlokymen-
taroHHoe obecrieuenne CMK
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Ooecnieuenne (QPyHKIHOHHPO-
BAHHS CHCTEM KAa4ecTBa

Opranmaunonsoe obecneueHune
CHCTEMBl MEHEIKMEHTa Kaue-
crBa. Ponb u 3amaum ciyxkObI
ynpasjeHueM kadectsoM. lIpo-
BEPKa CHCTEM Ka4yecTBa: BHYT-
pPEHHUE TIPOBEPKH, MPOBEPKHU
BTOPOH CTOPOHOU (3aKa34uUKOM
WINA €ro NPEACTAaBUTENIEM), TIPO-
BEPKH TpeTbel (HE3aBUCHUMON)
cropoHoii.  Cranmapr HCO
10011 mo mnposepkaM cCuUCTEM
kauecTtBa. COBEpPIICHCTBOBAHUE
cucreMm kadecta. Otaenbl Tex-
HUYECKOTO KOHTPOJISI U MX 3aja-
yu. Ponp U 3amauun MeTpOJIOTH-
4eCKOH CIy>Obl B yNpaBICHUU
KauecTBOM. 3akoH Poccuiickoit
Oeneparn "O6 obecniedeHun
enuHcTBa  usMepenuil” Cran-
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/i

HaumenoBanue TeMbl
C YKa3aHHEM OCHOBHBIX
BOIIPOCOB

dopmupyemsbie
KOMIIeTeHIIHH

Buabi yueGHol paboThl, BKJIIOYASA
CAMOCTOSITEIbHYI0 PA0OTy CTY/€HTOB
H TPYAOEMKOCTb (B yacax)

Cemectp

IIpakTuueckue
3aHATHUSA
(mabopatopHbie
3aHATHUSA)

Camocrosi-
TECIJIIbHAasA
pabota

Jlexknuu

napt UCO «TpeboBanust k Ka-
4eCTBY H3MEPUTENLHOrO 000py-
JOBAHUSD»

Cepruduxanus npoayKuua u
CHCTEM Ka4YeCTBa.
OnpeneneHue, Ha3HAUYCHHE U
uemn ceprudukanuu. Hopwma-
TUBHass 0a3a cepTudUKanuu.
Ceprudukauuss Kak TOATBEp-
xaenne cootsercTBusi. O0s3a-
TeabHast W MOOPOBOJIBHAS Cep-
tudukarmus.  [Ipouenypsr cep-
TU(PUKALUN TPOAYKLUN U YCIYT.
[IpuamMner cepTuduKkauuu CH-
CTEM KauecTBa. JTalbl OLEHKU
cucreM kaudectBa. Cepruduiu-
pytomme opranel. Cepruduka-
1Sl B MEXKIYHAPOIHON MpaKTH-
ke. EBponelickue cranpaptel EN
45000 m HOpPMAaTUBHBIE AOKY-
meHTbl MCO/M3K 1o ceprudu-
karmu. 3akoH Poccuiickoit ®e-
nepamn "O  ceprudukanuu
NPOAYKLMH U yCayr".

IIpaBoBbie Bonpockl B 00J1a-
CTH Ka4ecTBa
OTBETCTBEHHOCTh M3TOTOBUTE-
Jel W MPOAABLOB 3a Kaue€CTBO
npoaykuun. 3akoHbl Poccuii-
ckoii ®emeparmu "O 3amure
npas norpedburenei” u "O cran-
napTU3auuu’. OCHOBBI 3aKOHO-
JaTeNnbCTBA IO OXpaHe Tpyda |
OKpY’KaroIlled cpenpl, MNPUHLIN-
mbl U METONbI pPa3paboTKu U
npaBWiIa TPUMEHEHHUs HOpMa-
TUBHO-TEXHUYECKOH JOKyMEH-
TalUU 1O OOECIEYeHUIO Kade-
CTBa TMpPOLECCOB, MPOAYKTOB H
ycuyr. 3apyOeskHbIi OMNBIT 3a-
HIUTHI IPAB MOTPeOUTENCH.

Hroro

12 | 20 | 75






https://edu.kubsau.ru/file.php/123/Metodichka_Upravlenie_kachestvomSaenko_k_razmeshcheniju.pdf
https://edu.kubsau.ru/file.php/123/Metodichka_Upravlenie_kachestvomSaenko_k_razmeshcheniju.pdf

ITnanupyemsie pe-

YPOBEHb OCBOCHHUS

OreHouHOE
3yJIBTATHI OCBOCHHA | HEYJOBJICTBOPH- | VIOBICTBOPH-
XOpOIIo OTIIIYIHO CpeacTBO
KOMIICTCHITHA TCBHO TEJILHO
— O¢opmaare OTYCT- | MCCTO  TPYOBIC | OIIHOKAMH, BHI- | OBIMH OIMMOKA- | MH HECyIIe-
HYIO, TEXHHYECKYIO, | OIIHOKH MOJMHEHBI ~ BCC | MM, BBHITOJHCHBI | CTBCHHBIMH
HOPMATHB- 33JaHUS, HO HE | BCC 3ajaHWI B | HEAOHUCTAMH,
HYFO H PaCHIOPIIATSITb B TMIOJTHOM 00BC- | OTHOM 00BEME, | BHIIOJTHCHBI BCC
HYIO TOKYMCHTAIIHFO. Me HO HEKOTOPBIC C | 3aJaHUA B IOI-
HEJ0UCTAMH HOM 00BEME
Baaners: IIpu pemennu | Umeerca munm- | [IpogemorcTpn- | IlpomeMoHCTpH-
— PazpaboTka mpo- | CTAHZAPTHBIX MayibpHBIH HA0Op | poBaHEl  0a30- | pOBAHBI HABBIKH
CKTHOM JOKYMCHTAIMM | 334a4 HC IIPO- | HABBIKOB 1A | BBIC HABBIKK | DU  PCIICHUU
HA MPOBEICHHWEC TMPH- | ACMOHCTPHPO- pellcHUsI CTaH- | PH  PEIICHHH | HECTAHAAPTHBIX
POIOOXPAHHBIX MEPO- | BAHBI  0a30BbIC | JAPTHBIX 3a4a4 | CTAHJAPTHBIX 3a1a4y Oe3 omm-
NPHATHIA, HABBIKM, WMMCIH | C HEKOTOPBIMH | 337aY C HEKOTO- | OOK W Heaoue-
— AHamH3 OTYCTHOM | MEcTo  TpyOble | HeaOdYeTaAMHU pBIMH  HEJOUYC- | TOB
JIOKYMEHTALUK no | OIHOKM TaMH

peaym3anyMu  MPUPOIO-
OXPAHHBIX MEPONpPH-
THIL,

— IloaroToBka OTYECT-
HBIX, TPOU3BOJACTBCH-
HBIX JOKYMEHTOB, YKa-
3aHHH, MPOCKTOB MpH-
KA30B, PaCHOPDKCHUM,
JOTOBOPOB IO BOMIPO-
caM, BXOJAIIUM B

KOMIICTCHITHIO,
— AHamHM3 OTYETHOH
JOKYMCHTAI[HH o

SKCIUIyaTaluy, TEXHH-
YECKOMY 0OCIy KHBa-
HUFO W PEMOHTY MCIIH-
OpPATHBHBIX 00BCKTOB

7.3 TunoBble KOHTPOJIbHbIC 33JaHHS UM HHbIE MaTepHAJIbl, HE0OXO-
AUMBIE JJIs1 OLUEHKHU 3HAHUI, YMEHHUI, HABBIKOB H ONbITA AESITEIbHOCTH, Xa-
PAKTEPU3YIOIIHX 3Tanbl (POPMHPOBAHUSI KOMIIETEHIUI B NPoLecce 0CBOCHHS

OI101I BO

Tema 2. CoBpeMeHHbIC KOHUECNIHH U MO/E/IH YIIPABJICHHS KA4eCTBOM

Keiic-3ananust (mpuBeAeHbI IPUMEPbI)
Tema 1. OCHOBHBIE IOHATHS KAY€CTBA

Keiic-3a0anusa 1.

B 70-x TT. mpu TPAOAUIMOHHOM MOJAXOAC K YIPABJICHUIO JCATEIIBHOCTHIO B
koprnopaumu Ford ObUTo NPUHATO CIEAYIOLIEE ONPEACICHAE KauecTBa: « Kavecmeo
— 5MO coomeemcmaue 6cem HeoOX0OUMbIM MeXHUYeCKUM mpeboBaAHUSIM, KOMO-
pble onpeoeneHvl 8 paboyux yepmedicax, MexHu4ecKux YCIo8usx u opyeux noooo-
HBIX OOKYMEHMAX ».

OnHako Npy Pa3BUTHH B3aMMOOTHOILIEHWI C MOTPEOUTENSIMA U B TIEPBYIO
ouepeab Ojaroaps ycnexam sSImoHCKUX (pUpM, TOCTABUBIINX YJOBJICTBOPEHHUE MO-
TpeOUTENEH TTIAaBHOM IEJIBI0 CBOMX CTPATErvil pa3BUTHS, B KOHIE 80-X IT. KOpHo-
paiust Ford mpuHsiia Apyroe onpeneneHue KadectBa: «Kauecmeo onpeoeinsiemcs
noxynamesnem,; NOKynamesib Xouem umems uzoeius u yCiyeu, Komopvie 6 meyeHue
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8Ce20 CPOKA UX CILYIHCOBL YOOBIEMBOPSIOM €20 Wil ee NOMPeOHOCMAM U OAHCUOAHU-
SAM NO YeHe, COOMEemCemeyIou el YeHHOCMU ).

Kakne mpou3onum M3MEHEHUs B ONpenciieHun Kadectsa? [IpOKOMMEHTH-
pyuTe uX.

Keiic-3a0anus 2.

Toyota OTKpbIJIa HOBOE MOHMMAHUE KAYECTBA, BBIYCTUB JIYUIIYK) B MHUPE
OPOAYKIMIO, HO VYK€ TOTOBa CHPOCHTH ¢e€0s, Kak Jenarb eue Jyd-
me. « Heycmannas nocoms 3a cogepuiecmgeom » — 3TOT JO3YHT MOKHO OTHECTH HE
TOJBKO K MPOAYKIMM KOMIaHuu Toyota, HO U K CaMOH KOMMIAHWHU. JTO U E€CTh
HarJISTHBIA TpUMEDP (PYHKIIMOHUPOBAHMS AMHAMUKA KA4€CTBA B MOHUMAHUU SIOH-
CKuX cnenuanucTtoB. B.A. Jlanuayc Kak-To CHPOCHIT YY4aCTHUKOB KOH(DEPEHIIUU 11O
kadecTBy Ha ABTOBA3e: « Umo ewvr npouseooume? » OTBETbl ObLTA OYECBUIAHBIMU
— aBTOMOOWJTU, TPAHCIIOPTHBIE CPEJCTBRA, 3aNacHbIe YyacTH. Toraa aBTop nNpeio-
KWJT IPYTOM B3I « Bl yuacmeyeme 6 npeoocmasienul yYeiy2 no mpancnopmu-
posie ».

CpaBHUTE W MPOAHATMZUPYHATE MOAXOABI YIPABJICHHUS KA4Y€CTBOM W SOH-
CKOHM M POCCUHCKON aBTOMOOMJIBHBIX KOMITAHUSIX.

Keiic-3a0anua 3.

3aBoa mpou3BoaUT Tpu Buaa npoayknuu:. A, B, C. Ha ctagum npoexktupo-
BaHUsI CIIOYKHOTO TEXHUYECKOTO U3AEIUsL A PEIIAETCs BOMPOC 00 0OBEME U YPOBHE
JEeTaTN3ali TEXHUYECKOTO ONTUCAHMSI.

[Tpeanonoxum, pazpaboTka NOAPOOHBIX MHCTPYKLUH MO OOCTY>KUBAHUIO
OyAeT CTOUTH 25 ThIC. PyO. IJTIOC U3IAHUE AT KOKIOTO KOMIUIEKTa 000y 10BaHUS
— eme 10 pyO. [IpuueM HamMuKMe WM OTCYTCTBUE MHCTPYKLIMWA HHKAK HE OTpa-
3uTcs Ha 1eHe npofaxku (10 TeiC. pyD.), Tak Kak TapaHTHHHBIE 00s3aTENbCTBA
BKITFOUAKOT OOCIY)KMBAHUE C BBIE3IOM K 3aKA34WKy, T.€. OTPpeOUTENs HE OynaeT
MHTEPECOBATHCS COMPOBOIUTENIBHOM JOKYMEHTALMEH H3-32 YBEPECHHOCTH B TEXHU-
yeckoil moaaepkke. CEepBUCHBIA OTAEN MPEANPUATHS PpadOTAET MO OKJIAJHOMY
NPUHLAITY, U PACXO0/Ibl HA €r0 COJEPKAHUE COCTaBIAIOT S0 ThIC. pyO. B MECsIL.

CpenHsisi CTOMMOCTh OTHOTO BbI30BA coctapiseT 400 pyO. (cpenHue TpaHc-
NOPTHBIE PACcXO/Ibl IUTHOC MOYACOBasi CTABKA MEPCOHAIA, YMHOKCHHAS HA CPEIHEE
BpPEMS BBI30BA), CPEAHEE KOTMYECTBO BhI30BOB — 100 B Mecsll, U OHH pacnpese-
JIEHBI CJIETYOIIMM 00pa3oM: u3aenue A (BbIMyCK 0€3 MHCTPYKIMK N0 00CTy>KUBa-
Hut0) — 60; m3aenue B u C — no 20 kaxaoe (CHaOKEHbI HHCTPYKIUSAMHU ).

W3 ombiTa mpou3BoAcTBa U 00CykuBanus u3aenuil B u C crieayer, 4ro B
PE3yAbTaTE BBIMTYCKA MHCTPYKUMIH MO 3KCIUTyaTalliy KOJIMYECTBO BHI30BOB CHU3MT-
cs ¢ 60 no 20 B mecs.

OO0oCHYHTE, CIEAYET JU BBIMYCKaTh UHCTPYKIUU MO OOCTY>KUBAHUIO U3 E-
JIVA.

3axanust 1151 KOHTPOJIbHOI paGoThI (IPUBEAECHBI IPUMEPHI)
Tema 6. O0ecnnevenne PyHKIMOHUPOBAHUS CHCTEM KAYeCTBA
1. ITopsimox MpOBEACHMSI CTaHAAPTU3ALMN TPOAYKIMH U YCIYT.
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2. ITpuHIMNIBI MEHEDKMEHTA KAYECTBA U CTAHAAPTU3ALUH.

3. OcoOEHHOCTH MPOLECCHOTO MOAX0/a K OpraHM3alyd 00€CIeYeHHs Kade-
cTBa Ha ocHOBe cranaapToB MCO cepum 9000.

4. ObnacT¥ TPUMEHEHUST MEXAYHAPOAHBIX CTAHAAPTOB.

5. OCHOBHBIE TIOHATHUS HAYKH OLICHKM KBAIMMETPUHU KA4ECTBA.

6. Haznauenue 1 0cOOEHHOCTH MEKAyHapoAHbIX ctaHaaproB MCO cepun
9000.

7. CucteMa Teopuid KBUIMMETPUM: o01Ias, CleluaibHas U MPEAMETHAs KBA-
JTUMETPUH,

8. CTpykTypa cucTeMbl MEKIyHApPOaHbIX cTanaapToB MCO cepum 9000.

9. Kakue cTaHmapThl OTHOCITCS K CTaHAAPTAM OPraHu3anuii?

10. MeTomonorust OLEHKM YPOBHSI KQYECTBA.

11. Kakue ctangapTsl OTHOCATCS K HALMOHAIBHBIM CTaHaapTam?

12. Kakue ctanaapThl OTHOCATCS K MEXKTyHAPOIHBIM CTaHIapTam?

13. KakoBa knaccudukanus TEXHHYECKUX CTaHAapTOB?

14. OxapakTepu30BaTh BUbI TEXHUYECKUX PETIIAMEHTOB.

15. AnropuT™ nocineaoBaTesIbHOCTH OLICHKM Ka4eCTBA.

16. OyHKIIMY TEXHUYECKUX PETJIAMEHTOB.

17. Llenn u 3a1a4M TEXHUYECKOTO PETYJIMPOBAHUS.

18. IIpuHIMIIBI CTAHIAPTU3ALIAN.

19. Oxapakrepu30oBaTh TPUHLMUIBI TEXHUYECKOTO PETYJIMPOBAHUS.

Tema 7. Cepruduranus NpoAyKIUH H CHCTEM Ka4eCTBA.

20. OxapakTepu3oBaTh THIIOBBIE CXEMbI CEPTU(UKALKH, YCTAHOBICHHBIC
HCO.

21. Knaccudukanust BUA0B CEPTUPUKANMH 110 OOBEKTAM ayuTa.

22. llopssnoK HOPMUPOBAHUS TPEOOBAHUI K CEPTH(PHUKALIHM.

23. IlpuHOuMIbl GYHKIMOHUPOBAHUS COBPEMEHHOM CHCTEMBI CEPTH(PHUKALIM.

24. OxapakTepu30BaTh LEIN U MOPI0K JOOPOBOJIBLHOM CepTUPUKALIIN.

25. Kakosa cucrema oOs3atenbHOl ceprudukanuu B Pocculickoii denepa-
uun’?

Tema 8. IIpaBoBbIe BONPOCHI B 00/1aCTH KAY€CTBA

1. MeTonnyeckue MOJOKEHUS Pealn3anu (BHEIPEHHs) U COBEPLICHCTBO-
BaHWsl OPraHU3ALMOHHBIX TPOEKTOB CUCTEM YIIPABJICHHS KQUECTBOM.

2. lexnapupoBanust U cepTU(UKAIMN 00SI3aTEILHOTO MOATBEPKICHUS CO-
OTBETCTBUSI OOBEKTOB TPEOOBAHMSIM TEXHUYECKUAX PErTIAMEHTOB.

3. CaMOOIICHKA, ayIUT W MPOBEACHUE CEPTUPUKALNMN CUCTEM MEHEIKMEHTA
KauyecTBa

4. CocTraB JOKYMEHTAllMM CUCTEM YIPABJICHUS KAYECTBOM M METOAMYECKUE
OCHOBBI UX pa3pabOTKH.

5. CTpyKTypa W MOPSIOK pa3pabOTKM OCHOBHBIX JOKYMEHTOB CHCTEM
YIPABICHUS KAYECTBOM.

Tect (mpuBeAeHbI IPUMEPHI)
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ThI MPaB NMOTpedUTeNei B 00J1aCTH Ka4ecTBa MPOAYKIIUH U YCIIYT.
21. TocynapcTBeHHBIE W OOLIECTBEHHBIC OpraHu3aunu PO, ocymecTsis-
FOLIUE 3AIIUATHI MPaB NOTPEOUTENCH B 00J1aCTH KQ4eCTBA MPOAYKIIMA U YCIYT

Tembl pedepaToB (NpUBEAEHBbI MPUMEPbI)

Tema 5. PazpaboTka n BHeApeHHE CHCTEM Ka4ecTBa
Tema 6. O0ecnevyenne PyHKIHMOHUPOBAHUS CHCTEM KAYEeCTBA
Tema 7. Cepruduranusi NpoAYKIHH H CUCTEM Ka4eCTBA.

Ceprudukanus npoayKIUH, €€ CYIIHOCTh U COIEPIKAHUE.
Oprann3auoOHHO-METOJMUECKUE MPUHLIUAIBI CEPTUPUKALIIH.
HcnpiTarenbHble 1a00paTOPUN M UX aKKPEAUTALMS.
Knaccuukanus cucrem cepTupuKanum.
CTaHOBIICHUE U PA3BUTHE POCCUICKON cepTH(UKALNN.
3akoH «O 3almre mpaB nOTPeOUTENCHY.
3akoH «O cepTuUKaIUK TPOAYKLIAN U YCIYTY.
Cxembl cepTaUKaLIVH.

9. Opran no ceprudpukanuu — TpeOOBAHUS K aKKpeauTaluu, 00I3aHHOCTH
1 QyHKIUH, TpeOOBaHUS K MEpCoHany, (POHIY HOPMATHBHBIX JOKYMEHTOB, NOPSI-
JIOK MPOBENCHUS AKKPEIUTALUH.

10. Iopsaok nmpoBeacHUst 0043aTENbHON CEPTHPUKALIIN TPOTYKIIUH.

11. Topsiaok mpoBeacHUst JOOPOBOJIBHOM CepTU(UKALNN TPOAYKLIHH.

12. Ceprudukanus ycuyr.

13. HopmaTiBHBIE JOKYMEHTHI B CUCTEME CEPTU(UKALMY TPOAYKIHA B PD.

14. Oprann3auOHHO-METOMYECKHE JOKYMEHTHI B CUCTEME CEPTU(UKALAN
npoayKuuu B PO.

15. Onnara paboT o cepTHPUKALUAN MPOIYKIIUH.

16. Ceprudukanusi CHCTEM KaueCTBa.

17. BHeapenue cepruukanmum cucteM kauectsa B Poccum.

18. HopmatuBHas 0a3a cepTU(UKaLU CUCTEM KAUECTBA.

19. TloaroroBka u MpoBEACHUE CEPTU(PUKALIMKA CUCTEM KadecTBa B Poccun.

20. 3aKkOHONATENLHBIE OCHOBBI KOHTPOJIS KayecTBa M OE€30MACHOCTH HM-
[TOPTHOM MPOAYKITUH.

21. HopmatuBHass 6Ga3a KOHTPOJIS KadecTBa M OE30MACHOCTH WMIIOPTHOMH
OPOAYKLIHH.

22. Cucrtema KOHTPOJIsi 0€30MaCHOCTA UMITIOPTHBIX TOBAPOB.

23. Dranel pOopMUPOBAHKS 3aTPAT HA KAYECTBO MPOAYKIIHH.

24. Buabl 3aTpar Ha KAYECTBO POy KIIUH.

25. UndopmanmonHas 6a3a aHajan3a 3arpar Ha Ka4eCTBO MPOAYKIIUH.

26. MeTonbl aHA/IM3a 3aTpaT HA KAYECTBO MPOAYKIHUHA — METOM CTPYKTYpPH-
poBaHus (PYHKIMK KayeCTBa.

27. Meroabl aHaju3a 3aTpaT HAa KAa4eCTBO MPOAYKIMH — METOJ (hYyHKIHO-
HAJIBHO-CTOMMOCTHOTO aHATN3A.

S R
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28. MeToapl aHalmM3a 3aTpar Ha KaYeCTBO MPOAYKIMN — METOA TEXHUUYECKO-
IO HOPMUPOBAHUS U MHACKCHBII METO/.

29. MeToapl aHanu3a 3arpar Ha KaueCTBO MPOAYKLIHMHA — METOJ OalIbHOU
OLICHKH.

30. Metoapl aHaiM3a 3aTparT HA KA4YeCTBO MPOAYKLIMU — METOJ YICIbHON
LEHBIL.

31. Ananu3 Opaka u notepb oT Opaka.

32. OxoHomuueckas 3(pPEKTHBHOCTH HOBOH MPOAYKLIHH.

33. OxoHoMHuEeCKasd d(PPEKTUBHOCTE CO3MaHUS U (PYHKLIMOHUPOBAHUS CH-
CTEM KaueCTBa.

34. 3naucHue JOKyMeHTaluu. TpeboBaHus K JOKyMeHTaM. BBl JOKYMEH-
TOB CCTEMBI YIIPABJIEHUSI KAYECTBOM M UX CTPYKTYpa.

35. Conepkanue W MOPAIOK pa3pabOTKU TOKYMEHTOB IO YIPABICHUIO Ka-
yecTBOM. [Iponienypel npoBeacHus ayauta. PazpaboTka npouenyp ayaura.

36. Posib paboTHHKA M PYKOBOAUTENS B 0OecneyeHnn kauecTsa. [loaroroeka
KaJIpOB B 00JIaCTH KaueCTBA.

37. T'ocygapcTBeHHAss TOJUTHKA M MOAXOABl MPEINPHITHIA K MOATOTOBKE
KaJIPOB, MOBBILICHUE WX KBATH(PUKALIUN U CTUMYJIUPOBAHUE.

38. CtpykTypa nH(POPMALUOHHBIX CHCTEM 00ECNIEYCHUS KAUYECTBA.

39. Ilorokn wH(pOpMaMu B OPraHU3ALMOHHBIX CTPYKTypax 00eClCUEHHs
KaueCTBa.

40. Bo3MOXHOCTH M 3PPEKTUBHOCTE MHPOPMALMOHHBIX CUCTEM oOecneye-
HUS Ka4eCTBa.

41. Cucrema yriyonennsix 3Hanuid (Profound Knowledge) nnst monumanus
Y TPAKTUYECKOrO puMeHeHust TQM.

42. [TapaMeTpbl KaueCcTBa PYKOBOAUTENS, BIAJCIOMIETO TNTyOOKUMHU 3HAHMS-
mu cuctembl Profound Knowledge. UHCTpyMEHTBI pyKOBOJIUTENS TTO YITPABJICHUIO
Ka4eCTBOM.

43. Kpyr xauectBa JlemuHra.

44. B3auMOCBsI3b KauecTBa, 3P(PEKTUBHOCTH U KOHKYPEHTOCIIOCOOHOCTH.

45. TlapaMeTpbl KOHKYPEHTOCIIOCOOHOCTH W YCJIOBHS MOBBIIIEHHUS KOHKY-
PEHTOCMOCOOHOCTH MPOAYKIMK W (POPMUPOBAHUS KOHKYPEHTHBIX MPEUMYLIECTB
SKOHOMUKH.

46. [ IpuunHbl NOSBIICHUS HALMOHAIBHBIX MPEMHUN 32 KAYECTBO, X POJIb B
MOPaIbHOM W MaTePHAIBHOM CTHMYJIMPOBAHUM BBICOKOTO YPOBHS KAUeCTBA.

47. Buipl HAIMOHAIBHBIX MPEMUI 3a Ka4eCTBO, METOAMKA X (POPMUPOBa-
Husl. Poccuiickas mpeMusi 3a Ka4eCTBO.

48. Uctoprdeckas HEOOXOAMMOCTb COBEPIICHCTBOBAHMS CUCTEM YITPABIIC-
HUSI KAYECTBOM. DTalbl M CTAIUU B BEAYIIMX 3apyOEIKHBIX CTPaHAX.

49. Paznuune NpuHIUMNIUAIBHBIX MOAX0A0B K 00E€CIIEYEHHIO BBICOKOTO Kaue-
CTBa MPOIYKLUH B BEAYIINX 3aPYOCIKHBIX CTPAHAX.

50. OTeUeCTBEHHBIA ONBIT OPraHu3alWy YIPABJICHUS KAYECTBOM HA MPEI-
NPUATUSX PA3TMYHBIX OTPACTEH.

51. HopMaTHBHO-NIPABOBBIE OCHOBBI O0ECIICUEHUS] KAQUECTBA MPOAYKIUHU B
PO.
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52. 3HayeHHE BEPTUKAIM YIPABICHUS. 3aKOHBI O 3aIUTE MPaB MOTpeOuTE-
Jel U TEXHHYECKOM PETYIMPOBAHUM B 00ECIICUEHUN KA4E€CTBA TOBAPOB U YCIIYT.

BOHpOCLI H 3aaHUs AJISl NPOBCACHUSA IMIPOMEKYTOTHOIO KOHTPOJISA

Komnemenyus: IIK-6 - cnocobnocme y4acmeosams 6 paspabdomke opeaHu-
3AYUOHHO-MEXHUYECKOT OOKYMEHMAYyuu, OOKYMEHMOE CUCeEM YNPABIeHUs Kade-
CMBOM.

Bonpocsl k 3auery
1. OCHOBHBIC IOHATHS U KATETOPUH YITPABIICHUS KAY€CTBOM (Tpadauus, Mepa,
YPOBEHB, 00ECTICUECHUE, JITAHUPOBAHUE, YIIYUIIEHUE KAYECTBA).
2. Ilokazarenu ka4ecTBa, UX KJIacCU(PUKALKS U XapaKTEPUCTHKA.

3. Ceptudukanus NpOAYKIMH, €€ CYIIIHOCTb U COJACPKAHUE.

4. OpraHu3alMOHHO-METOAMYECKUE TPUHIUIIBL CEPTH(PHUKALIM.

5. McnpITarenbHbIE TA0OPATOPUHN U X aKKPEAUTALUS.

6. Knaccuukanums cuctem ceptuukannm.

7. CTaHOBNIEHUE U PA3BUTUE POCCUICKON cepTU(HKALIIM.

8. 3akoH «O 3ammTe npaB MOTPEOUTENCH.

9. 3akoH «O cepTuuKamy MPOAYKIUH U YCITYT.

10.Cxembl cepTuuKaLmm.

11.Opran no ceptudukanyivi — TpeOOBaHUS K aKKPEIUTAIMU, O0SI3aHHOCTH U
(¢yHKIMH, TpeOOBaHMs K EPCOHATY, (POHAY HOPMATUBHBIX TOKYMEHTOB, MOPSIOK
IPOBEIACHUS AKKPEAUTALIH.

12 ITopsaok npoBeacHUs: 0043aTeNbHON CEPTHPUKANIHN TPOAYKIIUH.

13.ITopsaok npoBeacHust AOOPOBOJIBHOM cepTUPUKALNN TPOAYKLIHH.

14.Ceprdukanust yciyr.

15.HopmaTuBHBIE JOKYMEHTHI B CUCTEME CEPTUPUKALNN TPOAYKIKHA B PO.

16.0Oprann3anmoOHHO-METOMUYECKHE JOKYMEHTHI B CHCTEME CEPTH(PUKALNU
npoaykuuu B PO.

17.0Omnara padot no cepTuhMKaALMUA MPOAYKIIHH.

18.1TpaBa 1 00A3aHHOCTH OPraHOB MO cepTU(hUKALAN

19.CepTrdukanusi CUCTEM KaueCTBA.

20.BHenpenue ceprudukanym cucteM kayectsa B Poccum.

21.HopmaruBHas 6a3a cepTu(puKanum CUCTEM Ka4eCTRa.

22 IloaroTroBKa U NpOBEACHHUE CEPTUPUKALIMKM CUCTEM KadecTBa B Poccun.

23.[leknapmMpoBaHue COOTBETCTBMSA KauyecTBa NPoAyKLMK

24 .3HaK coOTBETCTBUA

25.I1paBoBO€E PETYIMPOBAHUE KAUYECTBA MPOAYKLIMH

26.3aKOHOAATENBHBIC OCHOBBI KOHTPOJISl KAUEeCTBA M 0€30MaCHOCTA UMITOPT-
HOM MPOYKITNH.

27 HopmatuBHas 0a3a KOHTPOJIS KadyecTBa M 0O€30MaCHOCTH HMMIOPTHOM
OPOAYKLIHH.

28.Cucrema KOHTPOJIst 6€301MaCHOCTA UMIIOPTHBIX TOBAPOB.
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29.0tanbl GopMUPOBAHUS 3aTPAT HA KAYECTBO MPOAYKIIHH.

30.Buapl 3aTpaTr Ha KAYECTBO MPOAYKLUH.

31.Cranmaprel Ka4eCcTBa U UX XaPAKTEPUCTHAKA

32.1lonsTue u xapakrepuctuka UCO

33.OCHOBBI CTaHAAPTU3ALMH MPOAYKIIMH, OCHOBHBIC MIOHATHS U LIEIH.

34.3anaun n PyHKIMHU CTAaHJAPTU3ALINN.

35 . MudopmanmonHas 0a3a aHanK3a 3aTpaT Ha KAYECTBO MPOAYKIIHH.

36.MeToabl aHanM3a 3aTpar Ha KaueCTBO MPOAYKIMU — METOJ CTPYKTYPUPO-
BaHUs (DYHKI[UM KA4eCTBA.

37.Metoapl aHanM3a 3arpaT Ha KAYeCTBO MPOAYKIHHA — METOA (YHKIHO-
HAJIbHO-CTOMMOCTHOTO aHAJIU3A.

38 MeToabl aHaIA3a 3aTpaT Ha KAY€CTBO MPOAYKIMHA — METOJ TEXHHUYECKOTO
HOPMUPOBAHUS U UHACKCHBIH METO/I.

39 MeToabl aHamM3a 3aTpaT Ha KA4e€CTBO MPOAYKIMU — METOJ OaJIbHOM
OLICHKH.

40.Metoapl aHanmM3a 3aTpaTr Ha KQ4eCTBO MPOAYKLUU — METO YAECTBHOM 11e-
HB.

41.AHanu3 Opaka 1 moTepb OT Opaka.

42 . OxoHomuueckast 3(pPEKTUBHOCTh HOBOH MPOAYKIIHH.

43.OxkoHoMHYeCKas d(PPEKTUBHOCTh CO3AAHUSI U (PYHKIMOHUPOBAHUS CH-
CTEM Ka4yeCTBa.

44 3nauenue AOKyMeHTaluu. TpeOoBaHUs K TOKyMEHTaM. BHIbI TOKyMEH-
TOB CHCTEMBI YIIPABJICHUSI KAYECTBOM M UX CTPYKTYpa.

45.Conepxanne ¥ MOPAI0K pa3pabOTKH JOKYMEHTOB IO YIPABICHHUIO Kaue-
ctBoM. [Ipoueaypsl npoBeaeHus ayaura. PazpaboTka npoueayp ayaura.

46.Ponb pabOTHUKA M PYKOBOAMTEINS B 00ecreueHnH KadecTra. [loaroroska
KaJIpOB B 00JIaCTH KaueCTBA.

47 I'ocylapCTBEHHAs MOJIMTUKA W TOAXOAbl MNPEANPHUITANA K MOATOTOB-
K€ KaJpOB, MOBBIICHAE UX KBUTH(PHUKALIMA U CTUMYJIMPOBAHUE.

48.Ctpykrypa MH(QOPMALMOHHBIX CHCTEM oOecrneucHus kauectra. [loTo-
KA MH(OPMALMKY B OPraHU3alMOHHBIX CTPYKTYypax 00ECIeUEHUs KAYeCTBRA.

49 . Bo3MOXKHOCTH U 3((HEKTHBHOCTE MH(POPMALIMOHHBIX CHCTEM oOecneyde-
HUS Ka4eCTBa.

50.Cucrema yriyosennsix 3Hannii (ProfoundKnowledge) nns monumanus u
MPAKTUYECKOTO puMeHenus TQM.

51.ITapameTpbl KauecTBa PYKOBOJIUTEIS, BIAACIONIETO TITyOOKHMHU 3HAHUS-
mu cuctembl ProfoundKnowledge. IHCTpyMEHTHI pyKOBOAUTENS MO YIIPABJICHUIO
KA4€CTBOM.

52 Kpyr kauectBa /lemuHra.

53.B3auMocCBs3b KauecTBa, 3PPEKTUBHOCTH U KOHKYPEHTOCTOCOOHOCTH.

54 TTapameTpbl KOHKYPEHTOCHOCOOHOCTH M YCJOBHS TMOBBIIICHHS KOHKY-
PEHTOCNOCOOHOCTH MPOAYKUMH U (POPMUPOBAHUS KOHKYPEHTHBIX MPEUMYILIECTB
SKOHOMUKH.

55.11prunHbl NOSBIIEHUS HALMOHAIBHBIX MPEMHUIA 3a KayeCTBO, UX POJIb B
MOPaIbHOM M MaTepHAIbBHOM CTHMYJIMPOBAHUM BBICOKOTO YPOBHS KAUeCTBA.
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56.Buapl HALIMOHAIBHBIX MPEMHNA 32 KAU4ECTBO, METOJMKA WX (popMHpOBa-
Hud. Poccniickas npemMus 3a Ka4ecTBo.

57.Paznuune NpuHUMOHAIBHBIX TOAX0J0B K 00ECIEUEHUI0 BBICOKOIO Kave-
CTBa MPOAYKUMH B BEAYLIMX 3apyOCKHBIX CTPAHAX.

58.OTeYeCTBEHHBIN ONBIT OPraHU3aldy YIIPABICHUS KAvyeCTBOM HA Ipel-
NPUATUSAX PA3JIMUHBIX OTPACTIEH.

59.HopMaTHBHO-IPABOBBIE OCHOBBI OOECIEUEHUSI KAUECTBA MPOAYKLHMH B
P®.

60.3HaueHre BEPTUKAIM YNPaBICHHS. 3aKOHbI O 3alUTE MPaB MOTpPeOuTE-
Jel U TEXHAYECKOM PETYIMPOBAHUM B 00CCIICUEHNN KA4E€CTBA TOBAPOB U YCIIYT.

Ilpaxkmuueckue 3a0anus 014 3auema (RpueeOeH vl npumepbl)

3aoaua 1.

BHeapeHue Ha mpeanpusTHN PALMOHAIU3ATOPCKOTO MPEUIONKEHUS MO3BO-
JIWJIO TOBBICHTH KAY€CTBO MPOAYKIIMU W YBEJIMYUTHL 00bEM TOJIOBOTO BBIYCKA HA
500 uznemmid. lleHa u3aenus 10 BHEAPCHHS PAMOHATIN3ATOPCKOrO MPEAI0oKCHHUS
coctasmia 3000 pyO., a nmocne BHeaApeHus - 3200 py0. Onpeaenure roJoBoi 3K0-
HOMUYECKUH dPPEKT OT BHEAPCHUS MPEANPUITAEM PALMOHATM3ATOPCKOro Mpe-
JIO’)KCHUSI, TPUHSAB BO BHUMAHHWE, YTO MEPBOHAYAIBHOIO BapvaHTa MPOW3BOJICTRA
npoaykumu 01 paBeH 2500 mTyk 1 n300pas3ute B BUAC rpaduka.

3aoaua 2.

Jan ¢parment Tabmunel 3 ['OCT-18242, onpeaenstomero METOANYECKAE
NPUHLHAIBI CTATHCTUYECKOTO KOHTPOJIS MO AJIbTEPHATUBHOMY MPU3HAKY (HA MPH-
MEPE YCWJIEHHOTO OAHOCTYNIEHYATOr0 CTATHCTUYECKOTO KOHTPOJIS ).

TaGnuna - Bemmucka u3 'OCTa

[Tpuemounsie (C1) n 6pakoBounsbie (C2) unc-
OO0beM BLI- | JIa IPU MPUEMOYHOM YPOBHE J€(PEKTHOCTH, %o
O0BeM mapTun SopKa 25 Py TP 4.0 P gj 5
C1 C2 C1 C2 C1 C2
Ot 16 1o 25 5 0 1 0 1 1 2
Ot 26 o 50 8 0 1 1 2 1 2
Ot 51 o 90 13 1 2 1 2 1 2
Ot 91 o 150 20 1 2 1 2 2 3

Ha ocnose nannoro ['OCTa nmocTpoiTe cTaHAapThl NPAaBUII MPUEMKHA KOHKPETHOM
NPOAYKIMH, HAPUMEP MPUEMKU MAPTAN TPUKOTAKHBIX U3ICIIUH.

3aoaua 3.

[TpuBeneHHbIE 3aTpaThl HA MPOU3BOACTBO 1 MoTOpa Ha 3aBojae B 2018 T. co-
craBun 7000 pyOuneil. BHeapeHre HOBOro TEXHOJOTMYECKOTO mporecca B 1 KBap-
taje 2019 r. N03BOAMIM CHU3UTh NPUBEACHHBIE 3aTpaThl 10 6500 pyd. Onpeaenu-
T€ >KoHOMHYeCKui 3pdekT B 2019 1. OT BHEAPEHHUS HOBOTO TEXHOJOTMYECKOTO
Mpolecca, €CJIM U3BECTHO, 4TO mporpamma 3aBoja Ha 2019 r. cocrapmser 10000
MOTOPOB M M300pa3uTe B BUAC rpaduka.
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7.4 Meroanyeckue  MaTepuHajbl, ONpeAeISIIOIINE  NPOUEAYPHI
OLICHUBAHHUS 3HAHMI, YMEHHMI, HABBIKOB, XAPAKTEePU3YIOIIHX 3TaMbI
(popmupoBaHust KOMIETeHI U

KoHTposib 0CBOEHUS JUCIUIUIMHBI U OLICHKA 3HAHWK 00y4YarolmUXCs MPOU3-
BoauTcs B cootBeTcTBUM ¢ [11 KyOI'AY 2.9.4 « Tekyumii KOHTPOJIb YCIEBAEMOCTH
Y TPOMEKYTOYHAs aTrTecTalus aClnUPaHTOB, 00yYarOMUXCs M0 00Pa30BaATENbHBIM
mporpaMmam BBICIIEr0 0Opa3oBaHuss — MporpaMmaM MOJArOTOBKM HAy4YHO-
METArOTUYCCKUX KAJIPOB B ACIIUPAHTYPEY.

Kpurtepun oneHnBaHHuSA BbINOJTHEHUS KelC-3aJaHMI:

OueHka «OTJAMYHO» —BBICTABIIACTCA O0YYaOLIEMYCsl, MOKA3aBIIEMY BCE-
CTOPOHHHUE, CUCTEMATU3UPOBAHHBIE, MTyOOKHE 3HAHMS BOITPOCOB KEHCa U YMEHUE
YBEPEHHO MPUMEHATh UX HA MPAKTUKE MPHA PELICHUH KOHKPETHBIX 3a]1a4, CBOOO -
HOE€ W TIPABHJILHOE 0OOCHOBAHHE MPUHSATHIX PELICHUN.

OneHka «xX0pouo» — BBICTABIISAETCS 00YYArOMEMYCS, €CITA OH TBEPIO 3HA-
€T MaTepuall, F(PaMOTHO | I10 CYILECTBY M3JIAracT €ro, yMeeT IIPUMEHATE Oy YCH-
HBIC 3HAHUS HA IPAKTHUKE, HO JOIMYCKAET B PEIICHUU 3a1a4 HEKOTOPHIE HETOYHO-
CTH, KOTOPBIE MOYKET YCTPAHUTE € ITOMOIIBIO JOIIOJTHUTEIBHBIX BOIIPOCOB IIPETIO-
JaBaTeIs.

OueHka «yI0BJIETBOPHTEIBHO» — BBICTABJISIETCS O0y4YarOEMYCs, MOKA-
3aBIIEMY ()parMEHTapHBIN, pa3pO3HEHHBIA XapaKkTep 3HAHWI, HETOCTATOYHO Mpa-
BUJIbHBIEC (POPMYJIMPOBKH Oa30BbIX MOHATUH, HAPYIIEHUS JIOTUYECKOH MOCIEA0BA-
TEJIBHOCTH B U3JIO)KEHUH MPOTPAMMHOI0 Marepuasia, 4ro MOBIUIO HA MPaBHIIb-
HOCTb PeLIeHUs 3a1a4d. Ho mpu 3TOM OH BiaaeeT OCHOBHBIMU MOHATUAMM Keiica,
HEOOXOMMBIMU I AAJIbHEHIIET0 OOYYEHHsI U MOKET MPUMEHSTH MOTYUYEHHBIE
3HAHUS MO0 00pa3ily B CTAaHIAPTHON CUTYyaIUH.

OueHka «HEyI0BJCTBOPHUTEIBHO» — BBICTABISIETCS 00yUYarOEMYCs, KO-
TOPbIA HE 3HACT OONBIICH YaCTH OCHOBHOT'O COACPAHHUS PACCMATPUBACMBIX TEO-
PETHUYECKUX TIOJIOKEHUIN U TEM AUCLMIIMHBL, JOMYCKAET rpyOble OIIMOKHU B pelie-
HHAM 331449 ¥ HE YMEET UCIOIB30BATh [OJIYUYCHHBIE 3HAHUS IIPU PEIICHUN THUITOBBIX
MMPAKTUYECKUX 3a1a4.

Kpurepun oueHku 3HaHHii 00y4arOMUXCS NP HATMCAHHUH KOHTPOJIb-
HOM padoThI

OuneHka «OTJMYHO» —BBICTABIIACTCS O0YUaAOLIEMYCsl, MOKA3aBIIEMY BCE-
CTOPOHHHUE, CUCTEMATH3UPOBAHHBIC, TITYOOKHE 3HAHWS BOMPOCOB KOHTPOJBHOM
paboThl, CBOOOIHOE U MPABUIILHOE OOOCHOBAHUE MPUHSTHIX PELICHHNA.

OueHka «X0pomo» — BBICTABIISIETCS 00yYArOIIEMYCSl, €CJTM OH TBEPAO 3HaA-
€T Marepuall, F[paMOTHO U MO CYLIECTBY, HO JOIMYCKACT B OTBETE HEKOTOPBIE HE-
TOYHOCTH, KOTOPBIE MOXXET YCTPAHWUTH C MOMOIIBI JONOJHUTEIBHBIX BOIPOCOB
IIPETIO1aBaTENIs.

OueHka «yI0BJAETBOPHTEIBHO» — BBICTABISIETCS O00y4YarOEMYCs, MOKa-
3aBIIEMY (PparMEHTApHBIN, pa3pO3HEHHBIA XapakTep 3HAHWH, HEAOCTATOYHO Mpa-
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BUJIbHBIE (POPMYJIUPOBKM Oa30BbIX MOHATUNA, HAPYUICHUS JIOTHYECKOM MOCe10Ba-
TEJIBLHOCTU B U3JIOKEHWU MPOTPAMMHOIO MaTepuana, HO MPUA 3TOM OH BJIAJEET OC-
HOBHBIMM MOHSTUSMU BHIHOCHUMBIX HAa KOHTPOJIbHYIO PabOTy TEM, HEOOXOUMBIMH
JUTSL TATbHEHIIIEro 00yUEHUs U MOKET TPUMEHSTh MOJYUYEHHbIE 3HAHUS 0 00pa3-
Iy B CTAHIAPTHOM CUTYyallUH.

OueHka «HeyAOBJIETBOPHUTEIbHO» — BBICTABIIACTCS 00yYarOUIEMYCsl, KO-
TOPBIA HE 3HAET OOJIbIIEH YacTH OCHOBHOTO COACPKAHWUS BHIHOCUMBIX HA KOH-
TPOJIbHYIO PabOTy BOMPOCOB TEM AMCIMIUIMHBI, JOMYCKAEeT IpyOble OMMMOKHA B
(OpMyIMPOBKaX OCHOBHBIX MOHSATHH.

TecTupoBaHue SBISICTCS OJJHUM M3 OCHOBHBIX CPEACTB (POPMAIBLHOTO KOH-
TPOJIE KayecTBa OOy4YEHHUS. DTO METOJ, OCHOBAHHBIA HAa CTAHIAPTU3UPOBAHHBIX
3aIaHUASIX, KOTOPBIEC TO3BOJISIFOT U3MEPUTH ICUXO(PU3UOIOTMUYECKUE U TMYHOCTHBIE
XAPAKTEPUCTHUKH, & TAKKE 3HAHWS, YMCHUS M HABBIKKA UCTIBITYEMOTO.

TecToBbI METOJ KOHTPOJISI Ka4eCcTBAa OOYUEHUS UMEET Psifi HECOMHEHHBIX
MPEUMYIIECTBAM MEPEA APYTUMU MEAATOTHYCCKUMU METOAAMU KOHTPOJIS: BBICO-
Kasg HaydHas OOOCHOBAHHOCTH TECTA, TEXHOJIOTHYHOCTh, TOYHOCTh HM3MEPECHMIA;
HAJIMYUE OJIMHAKOBBIX JJII BCEX MCIBITYEMBIX MPABHII MPOBEACHUS UCTIBITAHUN W
MPABWJI MHTEPNPETANNMU WX PE3YIBTATOB, XOPOIIAsl COYETAEMOCTh METOMA C CO-
BPEMEHHBIMU 00Pa30BATEILHBIMU TEXHOJIOTHUSIMHU.

Kpurepun oueHku 3HaHWi 00y4al0MIAXCH NMPH NPOBEACHUH TECTUPOBA-
HUS

OngeHKa «OTJNYHO0» BBICTABJISIETCS MPU YCIOBUW MPABWIBHOIO OTBETA 00Y-
YAKOLLIETOCS HE MEHEE YeM 85 % TECTOBBIX 3aJaHMIi;

OlleHKa «XOpOI0» BBICTABISECTCS MPU YCIIOBUM MPABUJIBHOTO OTBETA HE
MeHee 4eM 70 % TeCTOBBIX 3aaHUM;

OrneHKa «yAOBJIETBOPHUTEIBHO» BBICTABIISIETCS NMPUA YCIOBUU MPABUIBHOTO
oTBeTa oOyyaromerocst He MeHee 51 % .

OreHKa «HEYI0BJIETBOPHUTEIBLHO» BBICTABIISICTCS MPU YCIOBUU MTPABUIIBHO-
ro oTBeTa oOyyvaromierocs Menee yem Ha 50 % TECTOBBIX 3aIaHU.

Kpurtepun ouneHnBaHus BbINOJTHEHUS 3aJaHUi (3a1a4):

OTMETKA «OTJIHYHO» — 33/IaHUE BBINIOJHEHO B MOJTHOM 00BEME € COOMIO-
JEHUEM HEOOXOAMMON MOCIECA0BATENLHOCTH ACHCTBHIA; B OTBETE MPABWIBHO U aK-
KYPaTHO BBITIOJIHAET BCE 3aMUCH, TAOIHLBI, PUCYHKH, YEPTEKHU, TPAPUKH, BBIUMC-
JIEHMSI, PABUJILHO BBITIOJHSET AHATIN3 OLIMOOK.

OTMETKA «XOPOIIO» — 3aJJAHUE BBIITOIHEHO MPABWIBHO C YYETOM 1-2 Men-
KHAX MOTPEIIHOCTER WK 2-3 HEIOYETOB, UCIPABICHHBIX CAMOCTOSATENBHO N0 TPeE-
OOBaHMIO MTPEMOIABATENS.

OTMETKa «yI0BJAETBOPUTEIbHO» — 33JAHKUE BBIMOJIHEHO IMPABUJIBHO HE
MEHEE YEM HAMOJIOBHHY, TOMYUIECHBI 1-2 MOrpeNIHOCTH WK O/1HA TpyOas ommoKa.

OTMETKa «HEYAOBJETBOPUTEIbHO» — JONYIIEHbI aBE (M Oosee) rpyobie
OUOKK B X0JI€ PabOThI, KOTOPBIC OOYYAKOIIMKACI HE MOXKET MCIPABUThH JAXKE IO
TpeOOBAHUIO PEMOAABATENS WK 3aJaHUE HE PELICHO MOJIHOCTBIO.
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Kpurtepun oneHnBaHuA BbINOJHEHUS 3CCe

OueHka «OTJHYHO» - BBICTABJISETCS OOYyYarOMIEMYCs, MOKAa3aBLIEMy BCe-
CTOPOHHHE, CHCTEMATU3MPOBAHHEBIC, MIyOOKNUE 3HAHWS BOMPOCOB 3CCE U YMEHUE
YBEPEHHO MPUMEHATh UX HA MPAKTUKE MPHA PELICHUH KOHKPETHBIX 3a]1a4, CBOOO -
HOE€ W TIPABUJILHOE 0OOCHOBAHHUE MPUHSATHIX PEIICHUN.

OneHka «xX0pomo» - BBICTABIIIETCS 00YHArOIIEMYCS, €CJIA OH TBEPAO 3HACT
Marepuai, rPaMOTHO U MO CYLIECTBY M3JIAracT ero, yMeeT MPUMEHITE MTOJYYEHHBIE
3HAHMS HA MPAKTHUKE, HO JOIYCKAET B OTBETE DCCE HEKOTOPBIE HETOYHOCTH, KOTO-
PBIE MOYKET YCTPAHUTD € MOMOILLBIO AOMOIHUTEIBHBIX BONPOCOB MPEMOAABATENS.

OueHka «yAOBJETBOPUTEIBLHO» - BBICTABISIETCS OOYyYaroIIEMYCsl, MOKa-
3aBIIEMY ()parMEHTapHBIN, pa3pO3HEHHBIA XapaKkTep 3HAHWI, HETOCTATOYHO Mpa-
BUJIbHBIC (POPMYJMPOBKH Oa30BbIX MOHATWH, HAPYIIEHUS JIOTUYECKOH NOCIEA0BA-
TEJIBHOCTH B U3JIOKCHUN IIPOTPAMMHOI0 Marepraia, HO IIPA 3TOM OH BJIAJEET OC-
HOBHBIMU TOHSATUSMHU BBIHOCUMBIX B TEMATHKY 3CCE, HEOOXOAMMBIMH JUIsl JAllb-
HEHero o0y4eHus: 1 MOKET MPUMEHSTh NOJTYUYEHHBIC 3HAHUS TI0 00pa3ily B CTaH-
JTAPTHOM CUTYALUN.

OueHka «yA0BJIETBOPUTEIBbHO) - BBICTABIISAETCS 00yUarOLIEMYCsl, KOTOPBIA
HE 3HAeT OOJbIICH YacTH OCHOBHOIO COJEPYKAHMs PACCMATPUBACMBIX NPOOIEM,
JOIMYCKAEeT rpyoble OMMOKK B (DOPMYJIMPOBKAX OCHOBHBIX MOHSATHA W HE YMEET
MCIIOIB30BAaTh MOJIYYEHHBIE 3HAHUS IIPY BBITIOJTHEHUH 3CCE.

Kpurtepusimu ounenku aokjiaaa, pedepara sBISIOTCS. Ka4eCTBO TEKCTa,
000CHOBAaHHOCTH BHIOOPA MCTOYHMKOB JIUTEPATYPHI, CTCMECHb PACKPHITHS CYIIHO-
CTH BOIpoca, COOJMOcHUS TPeOOBaHUNA K O(POPMIICHUIO M MPEACTABICHUIO PE-
3yJIbTATOB.

OreHKa «OTJIHYHO» — BHITIOJHEHBI Bce TPeOOBaHMS K HAMMCaHHWIO pedepa-
Ta, MPEACTABIICHUIO JOKJIaaa 0003HaYeHa mpodiieMa M 00OOCHOBAHA €€ aKTyaib-
HOCTb; CJIeJIaH aHAJIM3 PA3IUYHBIX TOUEK 3PEHUSI HA pacCMaTpPUBAEMYIO0 TPOOIEMY
U JIOTUYHO M3JIOKEHA COOCTBEHHAs MO3UIMsS, C(HOPMYJIMPOBAHBI BHIBOJBI, TEMa
pacKphiTa MOJHOCTHIO, BBIJIEP)KaH 00BEM; COOJIOACHBI TPEOOBAHUS K BHEIIHEMY
0(pOPMIIECHUIO.

OlleHKa «X0PO1I0» — OCHOBHBIE TPeOOBaHUS K pedepaTy, AOKIaay BBIMNOJI-
HEHBI, HO TIPH ATOM JOMYIIEHBI HEMOUETHL. B 9aCTHOCTH, UMEIOTCS HETOYHOCTH B
U3JI0KCHUU MaTepualia; OTCYTCTBYET JIOTMUYECKas MOCIEI0BATENbHOCTL B CYK/e-
HUSX; HE BbIEPKaH 00bEM pedepaTa. 10KIaaa;, UMEIOTCs HApyIIEHUs: B oopmIie-
HUM.

Or11eHKa «YAOBJIETBOPUTEIbHO» — UMEIOTCS CYIICCTBCHHBIE OTCTYTICHUS
OT TpeboBaHmit K peepupoBaHUIO U MPEACTABICHUIO JOKIaAa. B yacTHOCTH: TeMa
OCBEIIIEHA JIAITh YaCTUYHO, JAOMYIIEHBI (paKTHUYECKHE OMIMOKHM B COACPKAHUM pe-
(epara, 1oKnana;, OTCYTCTBYIOT BBIBOJBI.

OlicHKa «HeYI0BJIeTBOPUTEILHO» — TeMa pedepara, T0KIaaa HE pacKphbiTa,
0OHapPY>KUBAETCS CYIIECTBEHHOE HEMOHUMAHKUE MPOOJIEMBI WK pedepar, TOKUIa He
NPECTaBIICH BOBCE.
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OueHouHbIi JUCT pedepara (I0K/Ia1Q)
®UO obyuaromerocs
I'pynna MIPEINoaaBaTeb
ara

HaumenoBanue nmokasareis BrisBieHHbIE HEO- Onenka
CTaTKU U 3aMEYaHUA

KauectBO

1. CooTBeTCTBHE COAEPKAHUS 3aAAHUI0

2. 'paMOTHOCTB U3JIOKEHHS U Ka4eCTBO o opmIie-
HUA

3. CaMOCTOSITETHbHOCTD BBITTIOJIHEHUS,

1. TnybunHa npopaboTkn maTepmnana,

2. MUcnosib3oBaHWe pekoMeHA0BaHHOM U cripa-
BOYHOW AUTepaTypbl

6. OG0OCHOBAHHOCTH U J0Ka3aTCJIbHOCTL BBIBOJIOB

Oowas oyenka kauecmed 6b1NOIHEHUS

3amura pedepara (IlpencraBienue 1okiana)

1. CroOonHoe BiaaeHue npodeccuoOHaNbHON Tep-
MUHOJIOTHEN

2. CnocobHOCTh (POPMYTUPOBAHUS LIETH U OCHOB-
HBbIX PE3YJIbTATOB IMPU HY6J'II/ILIHOM NnpeaACTaBJICHUU
pe3yJIbTaTOB

3. KadecTBO M3n0XKEeHUsI MaTepraia (pe3eHTaLIH)

Obwas oyenka 3a 3awumy pegepama

OTtBerbl HA AOMOJHUTEJIBbHBIC BOIIPOCHI

Bonpoc 1.

Bonpoc 2.

Bonpoc 3.

Oowas oyenka 3a omeemul HA BONPOCHI

Hmozosan OUCHKA

Kpurepun ouenku 3auéra:

OueHka «3a4TEHO0» —BBICTABISACTCS O0YUYaAKOIIEMYCS, MOKA3aBIIEMY BCE-
CTOPOHHHME, CHCTEMATU3WPOBAHHBIE, TITYOOKHE 3HAHHs BOMPOCOB M YMEHHUE YBE-
PEHHO MPUMEHSTH UX HA TPAKTUKE MPU PEIIEHUN KOHKPETHBIX 33714, CBOOOJHOE U
NPABHIILHOE 0OOCHOBAHUE MPUHATHIX PELICHHA.

OueHka «He 3a4TEeH0» — BBICTABJISAETCS 00yvaroneMycs, KOTOPbIA HE 3Ha-
eT OONBIIEH YacTW OCHOBHOTO COJEP)KAHUS PACCMATPUBAEMBIX TEOPETHYECCKHUX
NOJIO’)KEHUH W TEM AMCLMIIMHBL, TOMYCKAET rPyOble OIIMOKH U HE YMEET UCIOJb-
30BaTh MOJYYEHHBIE 3HAHUS [IPH PELICHUU TUITOBBIX MPAKTHYECKUX 3a/1a4.

8 IlepeyeHb OCHOBHOM M IONOJTHUTEILHONH Y4€0HOI JIMTEPATyPbI

OcHOBHas y4yeOHas1 JJUTEpaTypa
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1. Tomvaues A.B. DKOHOMWUYECKME WHCTPYMEHTHI YIIPABIICHHS Kaue-
cTBOM : yueh. mocodue / A. B. Tonmauen, M. U. Caenko. — KpacHomap: Kyol'AY,
2017. — 161c.
https://edu.kubsau.ru/file.php/123/Metodichka Upravlenie kachestvomSaenko k
razmeshcheniju.pdf

2. Tonmauér A.B. Ynpaenenue kauectBoM : yueOHUK / A. B. Tonmmaués,
. U. Caenxo, Ky6. roc. arpap. yH-T mMm. WM.T. TpyObwimna. - KpacHomap :
Kyol'AY, 2017. 156 C.
https://edu.kubsau.ru/file.php/123/Uchebnik Upravleme kachestvom_._Saenko.pd
f

3. Hukonaee M.M. Metposorus, craHmapTH3anus, CEpTH(PUKALUAS W
yIpaBJCHUE KayecTBOM [ONekTpoHHBIH pecypc]/ Hukonaes M.M.— OnekTpoH.
TEKCTOBBbIC JaHHbIE.— M.. MHTepHET- YHHBepeuTeT MHpopMmanronHbix TexHomo-
ruit (MHTYUT), 2016. — 115 c.— Pexxum JOCTyTA:
http://www.iprbookshop.ru/16706. — 2bC «IPRbooks»

JlonoJIHUTeIbHAS YUeOHasl JuTepaTypa

1. Kparkuii Kypc Mo ynpaBJICHUIO KQ4eECTBOM : yueOHOe mocodue / . — 2-¢
n3a. — Mocksa : PUTTIOJI knaccuk, Okeli-kaura, 2013, — 144 ¢. — ISBN 978-5-
409-00346-3. — TekcT : 3NEKTPOHHBIH // DIEKTPOHHO-OMOIMOTEYHAsS CHCTEMA

I[PR BOOKS http://www.iprbookshop.ru/73387.html

2. Pxenckas, C. B. Ynpasnenue kauecTBOM. [IpakTUKyM : ydeOHOE MOcoOue
/ C. B. PxeBckasd. — Mockpa : Jloroc, YHuBepcurerckas kaura, 2009. — 288 c.
— ISBN 978-5-98704-333-6. — TekcT : D3JIECKTPOHHBIA // OJIEKTPOHHO-
oubnmoreunas cuctema IPR BOOKS http://www.iprbookshop.tu/9120.html

3. Keutko, A. B. YnpaBnenue kauectBoM : yueOHoe nocodue / A. B. KBut-
KO. — MockBa : EBpasuiCKuii OTKPBITBIA UHCTUTYT, MOCKOBCKUI TOCYAapPCTBEH-
HbIi YHUBEPCUTET SKOHOMHKH, CTATUCTUKK U MHPopmaTuku, 2005. — 183 ¢. —
ISBN 5-7764-0542-4. — TeKCT : 3NEKTPOHHBIN // DNEKTPOHHO-OMONIHOTEYHAS CH-
crema IPR BOOKS http://www.iprbookshop.ru/10902.html

4. lbsikoB C.A. YnpaBieHUs KA4ECTBOM. TEOPETUUYECKAE U METOAMYECKHUE
ocHOBBIL: yue0. nocodue / C. A. JlpsxoB, K. K. Caenko. — KpacHonap: [IpuntTep-
pa, 2018. 183 C.
https://edu.kubsau.ru/file.php/ 123/Uchebnoe posobie_Upravlenie kachestvom 43
6144 vl _.PDF

9 Ilepeuenn pecypcoB HHPOPMAIUOHHO-TEJICKOMMYHH KA LM OH-
HOil ceTn «IHTEpHET»

JIEKTPOHHO-0N0/IMOTEYHbIE CHCTEMBbI HCNOJIb3yeMble B KyOanckom I'AY
2020- 2021 y4eOHbIii roa

24


https://edu.kubsau.ru/file.php/123/Uchebnik_Upravlenie_kachestvom_._Saenko.pdf
https://edu.kubsau.ru/file.php/123/Uchebnik_Upravlenie_kachestvom_._Saenko.pdf
http://www.iprbookshop.ru/16706
http://www.iprbookshop.ru/73387.html
http://www.iprbookshop.ru/9120.html
http://www.iprbookshop.ru/10902.html
https://edu.kubsau.ru/file.php/123/Uchebnoe_posobie_Upravlenie_kachestvom_436144_v1_.PDF
https://edu.kubsau.ru/file.php/123/Uchebnoe_posobie_Upravlenie_kachestvom_436144_v1_.PDF



https://edu.kubsau.ru/file.php/123/Metodichka_Upravlenie_kachestvomSaenko_k_razmeshcheniju.pdf
https://edu.kubsau.ru/file.php/123/Metodichka_Upravlenie_kachestvomSaenko_k_razmeshcheniju.pdf



https://www.elibrary.ru/defaultx.asp










