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PaGouas nporpaMma AMCUMIUIHIILI «YTIpaBAEHUE KauecTBOM» paspaboTana Ha
ociiose GI'OC BO 38.03.02 MenekmedT, yrBepxaeHHoro npukazoM MuHucTep-
CTBa HayKH M Bhiciiero obpasosanus Poceuiickoii ®Mepepanun 12 asrycra 2020 r. Ne
970.

ABTop:

KaH/. COIl. HAyK, AOLUEHT 4&?2’5 H. I'l. banaypuna

PaGoyvas nporpamma o0CyXk/ieHa H PEKOMEHIOBAHA K YTBEPXKACHHIO PElLICHHEM Ka-
(eaps! ynpasnenusa u mapkerunra ot 15.06.2021 r., nporokoa Ne 20.

3apeaytommit kadeapoit

J1-p IKOH. HAYK, —~ =

npodeccop Y/ _==-1-A. B. Tonmayes
P

PaGouas nporpamma onobpena Ha 3ace/laHMH METOAHYECKOH KOMHCCHH IKOHOMHYE-
ckoro ¢akynsTeTa, npotokon ot 15.06.2021 r. Ne 12,

[pencenarens
METOJAIHYCCKOH KOMHCCHH,

J-p IKOH. HayK, npodeccop /= —AB. Tonmaues
-

f
LSS

PykoBoautens
OCHOBHO#H TpodecCHOHANLIOH
obpazoBaTesibHOI NMporpaMmMbl

KaHJ1. 9KOH. HayK, npodeccop %&//X [1. Cokonosa




1 I.Ie.m; H 3aJa491 OCBOCHHUA NTUCIHUIIJINHDBI

eab0 0CBOCHUS AUCIUTUIMHBI «YTIPABICHUE KAYECTBOMY SIBIACTCS (HOPMH-
pOBaHUE KOMILIEKCA 3HaHUI 00 OpraHU3allMOHHBIX, HAYYHBIX U METOJUYECKUX OCHO-
Bax 0OeCreUeHMs U yIpaBiIeHUs] KAUeCTBOM IIPHU BHEJIPEHUU TEXHOJIOTUYECKUX, MPO-
JYKTOBBIX MHHOBAIIMI WM OPraHU3allMOHHBIX U3MEHEHUH, a TAKKE O MPUMEHIEMbIX
MexayHapoaHbiX crannaptax cepuu MCO u ceptudukanum cucTeM KayecTsa.

3agauM QIMCUMILINHBI

— (opMHUpOBaHHE TEOPETUYECKUX 3HAHUU B 00JACTH MpodiieM obecrieueHus u
YIPABJICHHS KAYECTBOM B YCIOBUSAX COBPEMEHHOTO MPOU3BO/ICTBA;

— OCBOEHHE OCHOB METOJIOJOTMU U TEPMHHOJOTHMU YIPABJICHHUS KaYECTBOM
Pa3IMYHBIX TIPOLIECCOB, TPOIYKIIUU U YCIIYT;

— (opMHUpOBaHUE HABBIKOB OpraHU3AIMK PAOOTHI MO OOECIEYCHUIO KayecTBa
yTeM pa3paboTKHU U BHEIPEHUSI CUCTEM KauyeCTBa B COOTBETCTBUU C PEKOMEH/IAIIHSI-
MU MEXIyHapoaHbIX cTannapToB cepuii MCO u cepTudukanuu cucteM KauecTsa,

— (opMHpOBaHME YMEHHI aHATU3UPOBAThH CYIIHOCTh PaCCMaTPUBAEMOr0 00b-
€KTa KaK COBOKYITHOCTb €r0 CBOMCTB, HA3bIBAEMYIO KaU€CTBOM, IIPU BHEJIPEHUU TEX-
HOJIOTUYECKUX, MPOAYKTOBBIX MHHOBALIUM WJIM OPTAaHU3AIIMOHHBIX U3MEHEHUM.

2 [lepedyeHb MJIAHUPYEMBIX Pe3yJbTATOB 00y4eHHMs MO JUCHMII-
JINHE, COOTHECEHHBIX C IUVIAHUPYEMBIMH Ppe3yjbTATAMH OCBOEHHS

OI0I1 BO

B pe3yabrare ocBoeHHusi AUCHMILIMHBI opmupyercs oO0menpodeccuo-
HaJIbHAsl KOMIIETCHLIUS |

OIIK-3. Cnocoben paspabarbiBaTh OOOCHOBAaHHBIE  OPTraHU3ALMOHHO-
YIPaBJIECHYECKUE PENIEHUS C YUETOM UX COLUMAIBHON 3HAYMMOCTH, COJAEHCTBOBATh UX
pcain3aluvu B YCIOBHAX CJIOKHOU U I[HH&MH‘IHOﬁ Cpe€abl U OUCHUBATH UX ITOCJICACT-
BUsI.

3 Mecto nucunmiinasbl B ctpykrype OIIOII BO

«YrpaBjaeHHe KayeCTBOMY» SBISETCS JUCIUIUIMHON 00S3aTeIbHOM YacTH
OIIOIT BO mnoaroroBku obOywaromuxcs mo HampaieHuto 38.03.02 MeHemKkMeHT,
HanpaBJIEHHOCTh « MIHHOBAIIMOHHBIN MEHEIKMEHTY.



4 OobeM quCHMILIHHBI (72 yaca, 2 3a4eTHBIE €IUHHIIBI)

O0beM, yacoB

Bunast yueOHoIi paboThI
Ounas OuHo-3a04Has

KonTakTHas padora 47 15
B TOM YHCIIE:
— ayJUTOpHAs 110 BUJAM YI4eOHBIX 3aHATUI 46 14

— JEeKLUU 30 4

— MPAKTUYECKHE 16 10
— BHEAYAUTOpHAs 1 1

— 3a4eT 1 1
CamocrosiTesibHas padoTa 25 S7
HUToro no aucuuniuHe 72 72
B TOM 4Hclie B (hopMe MPAKTUIECKON MOITOTOBKU - -

5 Conep:xanue JUCUUILIAHBI

[1o uToram nzy4yaemoil TMCUUILTMHBI 00yYaroluecs CIal0T 3a4eT.

JlucuuiuinHa u3ydaercst Ha 2 Kypce, B 3 ceMecTpe no yueOHOMY IUIaHy OYHOMU
dbopmbl 00ydeHus, Ha 2 Kypce, B 3 CEMeCTpe Mo y4yeOHOMY IUIaHy OYHO-3a0YHOU
dhopmbl 00yUeHUS.

Copaepxxanue u CTPYKTypa JUCUHUILJIMHBI 110 04HOI opme 00yueHust

Buasbl yueOHO# paGoThl, BKJIIOYAA
CaMOCTOSITeJIbHYIO PadoTy CTYI€HTOB
U TPYAOEMKOCTH (B Yacax)

2 =
2 =
No s = = B TOM B TOM
I Tewma. =2 2 UHCHE B |ppo o | UHCHEB | o
/ OCHOBHBIE BOIIPOCHI ; el 3 dhopme p dopme
N e Jlek- YeCKUe CTOS-
Il S MPaKTH- MIPaKTH-
& 2 1107071 . | 3anaTus . | TenpHas
YeCcKOH YEeCKOU
pabora
MOJro- MOJrO0-
TOBKU TOBKHU
TeopeTu4yecKHe OCHOBBI YIIPABJIeHHSA
Ka4eCTBOM MPOAYKIIUH.
1. DKOHOMHYECKOE M COLHAIILHOE
COJIEp)KaHNE KauecTBa MIPOLYKIIUN
1 | coxeP POLYKIL OIK-3| 3 - 1 - 3
2. CucreMma ynpaBieHHs] KOHKYpPEH-
TOCTIOCOOHOCTBIO TIPOAYKIIUH.
3. KauectBo Kak »KOHOMMUYECKAS
KaTeropusi 1 00bEKT YIPaBJICHHUSL.
CucremMa MeHeIKMEHTa KaYyecTBa —
Ba)kKHeHNIIass COCTABJIAIONIAS CHCTEMBI
0011ero MEeHEeIKMEHTA MpeANnpUATHS
2 . A penp OIK-3| 3 - 2 - 3
1. OcHoBOMONIAraroUIUe 3TAMbI Pa3BUTHUS
CHUCTEM KauecTBa B MHUPE.
2.3Be316I KauecTBa.




Tema.
OCHOBHBIEC BOTIPOCHI

dopmupyemble
KOMIEeTEeHIIH U

Cemectp

Buapl yueoHoii padoThl, BRIIOYAA
CaMOCTOSITEJILHYIO Pa0OTy CTY/IEHTOB

U TPYAOEMKOCTH (B yacax)

Jlek-
107071

B TOM
YHCIIe B
hopme
MPaKTH-
4ecKoun
MO/Iro-
TOBKH

IIpaxTu-
YECKUE
3aHATHUS

B TOM
qucie B
dhopme
MPaKTH-
4ecKoi
IO/ITO-
TOBKH

Camo-
CTOS-
TeNbHAsA
pabota

3. Llenn 1 OCHOBHBIE 3TaNbl pa3pabOTKU
u BHenpernss CMK

4, TpeboBanust k mokyMeHTarmun CMK
5. YnpaBneHue KIIOYEBBIMU TPOIIECCAMU
Ha TIPEATNPHUATHAX MTUIIEBOM MPOMBIIII-
JICHHOCTH

6. [Topsiok pa3pabOTKH, COTJIACOBAHHUS,
YTBEPXACHUS JOKYMEHTHPOBAHHBIX
1Ipoueayp

7. ITpouiecchl )KU3HEHHOTO IIUKJIa MPO-
JTyKITHH

8. Usmepenwst, aHaM3 U yaydIIeHue
¢dynkumonuposanuss CMK

Mexnynapoansie cranaapthl 1SO ce-
puu 9000

1.CtpykTypa 6a30BbIX cTanmapToB I1SO
cepuu 9000.

2.CBsI3b ¢ KpHTEPUAMH U priiocodueit
crangaptoB UCO 9000.

3.MaTerpamms 3a1a4 o0ecreueHus Kade-
CTBa ¢ 33/1a4aMu Ou3Heca U HHTepecaMu
oOrecTBa.

4.Ponb crangaproB MCO 9000 B pa3su-
THUHM MEHEJHDKMEHTA KauecTBa.

OIIK-3

OcCHOBBI MEXaHU3MOB yNIPABJICHUS
Ka4eCTBOM

1.IlonsiTHe cUCTEMBI KauecTBa.
2.MexaHu3M ynpaBiIeHHUS KayeCTBOM.
3.Tekyuiee ynpaBieHUE KAYECTBOM.

4 KoHTpoIb KayecTBa.
5.VlHHOBallMHHBIE MEXAHU3MBI yIIpaBiie-
HUS KAYECTBOM.

OIIK-3

MeskayHapoaHbie OPraHu3anuy Mo
CTAHAAPTU3ANMHU U KaYeCTBY MPOAYK-
U

1. Pa3BuTHe MeXIyHApOIHBIX OpraHu3a-
UM U UX POJIb HA CTAHOBJIEHUE 3TaJIO0-
HOB Ka4ecTBa.

2. MecTo 1 3HaUeHUE MEXIYHapOTHBIX
OpraHM3alyii B CTAHOBJICHUN CTaHIAPTH-
3aIUy MUDA.

3. CorpyanuuectBo Poccun ¢ MexyHa-
POIHBIMM OpPTaHU3aLMAMU 10 CTaHIAp-
TU3ALMU ¥ KaYECTBY IPOAYKIIHH.

OIIK-3

HNunoBanuu u ynpapjieHue Ka4uecTBOM
1. O0ue cBefeHUSI O CUCTEME YIpPaB-

OIIK-3




0 Tema.
/ OCHOBHBIE BOTIPOCHI

dopmupyemble
KOMIEeTEeHIIH U

Cemectp

Buapl yueoHoii padoThl, BRIIOYAA
CaMOCTOSITEJILHYIO PadOTy CTYI€HTOB
U TPYAOEMKOCTH (B yacax)

Jlek-
107071

B TOM
YHCIIe B
hopme
MPaKTH-
4ecKoun
MO/Iro-
TOBKH

IIpaxTu-
YECKUE
3aHATHUS

B TOM
qucie B
dhopme
MPaKTH-
4ecKoi
IO/ITO-
TOBKH

Camo-
CTOS-
TeNbHAsA
pabota

JICHHST KAYEeCTBOM.
2.BHenmpeHne  CTaHIapTOB
ISO 9001 B opranuzarumu.

3. Opranmzanus mporecca BHEAPEHUS
HOBOT'O 000pPYTOBaHUS HA TIPEAMPUATHH.
4. Tloaxompl K mpoOJeMe KadecTBa Ha
MHHOBAIIMOHHBIX MMPCAITPHUATHAX.

KadyeCTBa

CKBO3HOE yrpaBJieHHe Ka4eCTBOM

NMPOAYKIMH
1. YnpaBieHue kauecTBOM Ha ITPOU3BO/I-
CTBEHHBIX CTaJVSIX KH3HEHHOTO IHUKJIA.
7 | 2. YrpaBieHue KauecTBOM Ha CTajuu
MPOM3BOJICTBA, CTA/INU pealTU3aluy 1
CTa/IN¥ IOTPEOICHHUS.

3. OcobOeHHOCTH yIpaBIeHUS Ka4eCTBOM
NPOAYKIHY (YCIYT) Ha MPEANPHUITUIX
AIIK.

OIIK-3

Ceprudukanus NpoayKuuu

1. llonsTne cepruduxanuu U HEOOXOIU-
MOCTb €€ TIPUMCHEHHSL.

2. Cucrembl cepTUhUKAIIIN: HAIIAO-

8 | HambHas, pernoHaIbHAs, MEKITYHAPOI-
Hasi; 00s3arenbHast, 100pOBOJIbHAS U Ca-
MOCTOSTEILHAS.

3. OcHoBoOMoOMNararoIue J0KyMEHTHI B
00acTH cepTUQUKAIINH.

OIIK-3

N HHOBALIMOHHBIN MEHEIKMEHT: cep-
TH(QUKALMS CUCTEM MEHeI)KMeHTa B
MESKTYHAPOIHBIX OPraHU3alusIX.
1.MexayHapoaHas cepTadUKaIs.
2.Ceprudukaiiys CUCTeM MEHEKMEHTa
9 | B MEeXAYyHapOJHBIX OPraHU3aLMUAX KaK
(axT MOBBIIEHHUSI KOHKYPEHTOCIOCO0-
HOCTH MPEIIPUITHIA.

3. Ilopsanok cepTudUKaLnuU: MPOLELyPHI
1 VCTIOJTHUTEIH.

4.Ceprudukanst yciyr.

OIIK-3

Hroro

30

16

25




Coaep:xaHue M CTPYKTypa JUCHUILIMHBI 10 0YHO-3204HOM GopMme o0yye-

HHUA

Tema.
OCHOBHBIC BOIIPOCHI

DopMupyemble
KOMIIeTEHIN U

Cemectp

Bunsbi yueOHoO# paGoThl, BKJIOYAA

CaMOCTOSITeJIbHYIO PadoTy CTYIEHTOB

U TPYA0EeMKOCTH (B yacax)

Jlek-
1107051

B TOM B TOM
qHCclie B qucie B
hopme hopme
MPaKTH- MPaKTH-
9eCKOM YeCKOH
ITOJITO- IOJITO-
TOBKU TOBKHU

Camo-
CTOSI-
TeNbHAs
pabota

IIpaktu-
YECKUE
3aHATHUSA

Teopernueckue 0OCHOBBI yIIPaBJIeHUs
Ka4ecTBOM MPOAYKIHH.

1. DKOHOMHYECKOE ¥ COIHAIbHOE
coJiepKaHue KauyecTBa MPOAYKIUH

2. Cucrema ympaBieHHs KOHKYPEH-
TOCTIOCOOHOCTBIO TIPOAYKIIHH.

3. KagectBo kak 3KOHOMHYECKas
KaTeropusi 1 00bEKT YIpPaBJICHUSL.

OIIK-3

CucremMa MeHeIKMEHTa KayecTBa —
BasKHeHIIIAasi COCTABJISIOIIAS CHCTEMBI
00111er0 MeHeKMEeHTa NPeINnpPUusATHs
1. OcHoBoIOAraoIMe 3T-Tbl Pa3BUTHA
CHCTEM KadecTBa B MHUpE.

2.3Be3/1bl KaUeCTBa.

3. Llenu 1 OCHOBHBIE 3TaIlbI Pa3pabOTKH
u BHeapenuss CMK

4. TpeboBanwust k moxkymeHTarmun CMK
5. Ynpasnenue KIr04eBBIME MPOTIECCAMHU
Ha TIPEATNPHUATHAX MTUIIEBOM MPOMBIIII-
JIEHHOCTH

6. [Topsiiok pa3pabOTKH, COTJIACOBAHMUS,
YTBEPXKACHUS JOKYMEHTHPOBAHHBIX
npoueayp

7. IIpotecchl >KU3HEHHOTO IUKJIa MPo-
JYKITUH

8. Usmepenust, aHaW3 U yIydIIeHue
¢ynkumonuposanusi CMK

OIIK-3

Mexnynapoanbie cranaapthl 1SO ce-
puu 9000

1.CtpykTypa 6a30BbIx crannapros 1SO
cepuu 9000.

2.CBs13b ¢ KpHTEPUAMH U priocodueit
cranaaptos MCO 9000.

3.Murerpaums 3a1a4 odecriedeHus Kayde-
CTBa C 331a4aMy OM3Heca ¥ HHTepecaMu
ob1ecTna.

4.Ponb crangaproB MCO 9000 B pa3Bu-
TUHM MEHEJHDKMEHTA KauecTBa.

OIIK-3

OCHOBBI MEXaHM3MOB yIIPABJICHUS
Ka4eCTBOM

1 .IloHsTHE CUCTEMBI KAa4eCTBa.
2.MexaHn3M yIIpaBICHUS Ka4eCTBOM.
3.Texyiee ynpapieHUEe Ka4eCTBOM.

OIIK-3




Tema.
OCHOBHBIE BOIIPOCHI

DopmMupyemble
KOMIIeTEeHINH

Cemectp

Buapl yueoHoii padoThl, BRIIOYAA
CaMOCTOSITEJILHYIO PadOTy CTYI€HTOB
U TPYAOEMKOCTH (B yacax)

Jlek-
107071

B TOM
YHCIIe B
hopme
MPaKTH-
4ecKoun
MO/Iro-
TOBKH

B TOM
qrcie B
hopme
MPaKTH-
4eCKOU
MOJIro-
TOBKH

Camo-
CTOSI-
TeNbHAsA
pabota

IIpaxTu-
YECKUE
3aHATHUS

4. KoHTpOoIh KadecTRa.
5./IlHHOBallMHHBIE MEXAHU3MBbI YIIpaBIIC-
HHS Ka4ECTBOM.

MesxkayHapoaHble OPraHu3anuM Mo
CTAHJAPTU3ALMM M KA4eCTBY NPOAYK-
1117

1. Pa3Butue MexXIyHapOIHBIX OpraHU3a-
LU U UX POJIb HA CTAHOBJICHHUE 3TAJIO-
HOB KayuecTBa.

2. MecTo 1 3HaUeHUE MEXKTyHAPOTHBIX
OpraHu3alyii B CTAHOBJICHUH CTaHIApTH-
3alliu MHpa.

3. CorpynnnuectBo Poccun ¢ MexyHa-
POIHBIMH OpPTaHU3ALMAMU 10 CTaHAAP-
TU3ALMU ¥ KaYECTBY MPOAYKLHH.

OIIK-3

HWHHOBaIIH U yHIPaBJIeHHE KAYeCTBOM
1. Ob0ume cBefeHUsT O CUCTEME YIIpaB-
JICHUS] KAaY€CTBOM.
2.BHenpenue  CTaHIApTOB
ISO 9001 B opranmzarumu.

3. Opranmzanmst Tpoliecca BHEAPEHUS
HOBOT'0 000pPY/IOBaHUS HA MPEITPUATHH.
4. Tloaxompl K mpoOJieMe KadecTBa Ha
WHHOBAIIMOHHBIX MPEIITPHUITHSAK.

KadeCTBa

OIIK-3

CkBO3HOE ynpaBJIecHHEe Ka4eCTBOM
NMPOAYKIUH

1. YnpaBneHnve kauecTBOM Ha IPOU3BOJI-
CTBEHHBIX CTaJIMAX KU3HEHHOTO LUKJIA.
2. YpaBleHHEe KaueCTBOM Ha CTa/ NN
MPOM3BO/ICTBA, CTAIUH PEATN3alNN 1
CTaJuH MOTPEOICHHA.

3. OcobeHHOCTH yIpaBIeHUsI KAYeCTBOM
MpOAYKIHH (YCIIyT) Ha MPEATIPUATHIX
AIIK.

OIIK-3

CepTudukanus NpoayKuuu

1. TTonsTne cepTuduKanuy 1 HEOOXO -
MOCTh €€ TIPUMEHEHHS.

2. Cucrembl cepTU(UKALMN: HALIUO-
HaJlbHAasI, PETHOHAJIbHAS, MEXKTyHAPO/I-
Hast; 00s3aTepHas, J0OpOBOIbHAS U Ca-
MOCTOSITENIbHASL.

3. OcHoBoOMoONararomme J0KyMEHTHI B
o0jacTu cepTuduKaIuu.

OIIK-3

NHHOBAaIIHOHHBIN MeHEMKMEHT: cep-
THUKAIUA CHCTEM MEHEKMEHTA B
MEKIYHAPOAHBIX OPraHu3alusX.

OIIK-3




Buapl yueoHoii padoThl, BRIIOYAA
CaMOCTOSITEJILHYIO Pa0OTy CTY/IEHTOB
% = U TPYI0€MKOCTh (B 4acax)
S
Ne = = | & B TOM B TOM
I Tema. =% 8 qucie B 4KCIIe B
=5 = IIpakTn- Camo-
/ OCHOBHBIE BOIPOCHI SE2| 5 bopme tdopme
=5 | o Jlek- YECKUe CTOSI-
I S MPaKTH- MpaKTH-
7 1708 . | 3aHATHSA . | TenmpHas
S 4eCKOM YECKOi
pabota
MOJTro- MOJTro-
TOBKH TOBKHU
1.MexmyHapomHas cepTUDUKAIHS.
2.CepTuduKkanus CHCTEM MCHEIKMEHTA
B MEKAYHApPOJHBIX OPraHU3aLHUsIX KaK
(axT MOBHILIEHHS] KOHKYPEHTOCIOCO0-
HOCTH MPEIIPUITHUIH.
3. Iopsinok cepruduKamu: MPOIEayphl
1 UCITOJIHUTECIIN.
4.Ceptudukanus yciyr.
Htoro 4 - 10 - 57
6 Ilepeuenn Y4e0OHO-MeTOAUYECKOr0 o0ecneyeHu i) 6

CAMOCTOSITEJIbHOM Pa00THI 00y4aKOIIMXCS M0 JMCHUIIHHE

VYrpaBiaeHue Ka4eCTBOM: METOJI. PEKOMEHAAIMHN K MPAKTUYECKUM 3aHATUAM U
CaMOCTOATENbHON padoTe A1 00y4aroIKXCs M0 HanpaBIeHUIo noaArotToBku 38.03.02
MEHEIKMEHT» /
[1. B. Muxaitnymkud. — KpacHogap: Kyol'AY. — 2019. — 56 c. — Pexum gocrtyma:
https://edu.kubsau.ru/file.php/123/MR_Upravlenie_kachestvom 513955 v1_.PDF

MeHEKMEHT,

HarpaBJICHHOCTb

«HHOBAITMOHHBII

/ ®oHA OLEHOYHBIX CPEACTB JIsl MPOBeAEHUS] MPOMEKYTOUYHOM

aTTecTalluu

7.1 IlepeyeHbp KOMIIETEHIHIl ¢ yKa3aHMeM JITAnoB ux (GopMHpoOBaHMS B
npouecce ocsoenust OITIOIT BO

Howmep cemectpa™

Oranbl HOPMUPOBAHUS U IPOBEPKH YPOBHS C(HOPMHUPOBAHHOCTH KOMITETCH-
1M 10 TUCLIMIUIMHAM, NTpakTuKaM B niporiecce ocsoeHus OITOIT BO

OIIK-3. CniocoGeH pa3pabaTbiBaTh 000CHOBAaHHbBIE OPTaHU3AlIMOHHO-YIIPABICHYECKHE PELICHUS C
YYETOM MX COIMAIbHOW 3HAYUMOCTH, COICHCTBOBATh MX PEAIN3AlMHU B YCIOBHSX CIIOKHOU M JTU-
HaMHMYHOMU Cpe/ibl M OIICHUBATh UX MOCIIEACTBUS

2

MeHneKMEHT

MapkeTuHr

Amnanus cucreM YIIPABJICHU

anaeﬂeuue Kadsecmeom

YIIpaBieHYECKHE pELICHUS

Jloructuka

AR WWW

I1pon3BOACTBEHHBIN MEHEKMEHT



https://edu.kubsau.ru/file.php/123/MR_Upravlenie_kachestvom_513955_v1_.PDF

Howmep cemecTpa™

Oransl GOPMHUPOBAHUS U IPOBEPKH YPOBHS C(HOPMUPOBAHHOCTH KOMIIETEH-

[UH 10 TUCHMIUIMHAM, TTpakTukaM B rporecce ocsoenus OITOIT BO

4 JlenoBoe aIMUHHCTPUPOBAHUE

TexHonornueckas (IpOEKTHO-TEXHOJOTHYECKasl) TPaKTUKa

NuaHoBannoHHBINA MEHEIDKMEHT

Crparern4ecKkuii MEHEKMEHT

YipaBieHue pucKaMu

YnpasieHue nepcoHaioM

OIN|N[OO| O

drHaHCOBBI MEHEIHKMEHT

8 BrimonHenue u 3amuTa BeITYCKHOM KBAIM(DUKAIIMOHHOM paboThI

* HoMep ceMecTpa COOTBETCTBYET dTany (OpMHUPOBAHUS KOMIIETEHLIUN

7.2 Onucanue nokasartejieii 1 KpUTepUeB OLEHUBAHUS KOMIETEHUMHA Ha

PA3JIMYHBIX JTAallaxX UX (l)OpMI/IpOBaHI/Iﬂ, OITMCAHHC IIKAJBbI OICHUBAHUA

[TnanupyemMsbie pe3ynbTaThl
OCBOEHHUS KOMIIETEHIUH
(MHIUKATOPBI TOCTHYKCHUS
KOMITCTCHITHH)

YpoBEHb OCBOCHHUS

HEYIOBJIETBOPH-

TEIBHO
(MUHUMATBHBIN
HE JIOCTUTHYT)

YIIOBIIETBOPH-
TEJNBHO
(MUHIMATTB-
HBI{, TIOPOTO-
BEIH)

XOPOIIIO
(cpenumii)

OTIIMYHO
(BBICOKMIT)

OreHouHoe
CPEICTBO

OIIK-3. Cnocoben pa3padaTbiBaTh 000CHOBAHHbIC OPraHM3ALMOHHO-YIIPABJIEHYECKHE pellle-
HHSI € YYeTOM HMX COHHAJIBHOW 3HAYMMOCTH, COAEiiCTBOBATH WX PeaJH3alHH B YCJIOBHAX
CJI0KHOM U INHAMUYHOM cpe/ibl M OLIEHHBATH HX MOC/IeICTBUS

NHaukaTopsl TOCTUXKEHUS
KOMIIETEHITUMN

OIIK-3.1.

3HaeT OCHOBHBIE METONBI U
MOJIETIM TPUHSTHUS OpraHu3a-
LIMOHHO-YIIPABJIICHYECKUX
peleHui

OIIK-3.2.

YMmeer pa3pabaTbIBaTh,
000CHOBBIBaTh, PEATH30BBI-
BaTh, OLICHUBATh OXXHJIACMBbIC
pe3ysbTaThl  IpeAJiaraeMbIX
OpTaHM3aI[IOHHO-
YIPaBIEHYECKUX PEIICHUIH
OIIK-3.3.

Bnaneer HaBBIKAMHU OICHH-
BaHMS OXHIAEMBIX pE3yJIb-
TaToOB IIp€jiaracMbIX oOpra-
HU3allUOHHO-
YIPaBJIEHYECKUX PELIEHUI

YpoBeHbp 3Ha-
HUA HUXE MHU-
HUMAaJIbHBIX
TpeboBaHuii,
UMEIH  MECTO
rpyObie  Ommo-
K1

IIpn pewenun
CTaH/IapTHBIX
3a7a4 HE TMpo-
JIEMOHCTPHUPO-
BaHbl  OCHOB-
HblE  YMEHHUs,
HMEIH  MeCTO
rpyOsle  ommo-
KW, HE Tpoje-
MOHCTPHpPOBa-
HBI 6azoBble
HaBbIKH

MuHuMaIbLHO

JIOITyCTUMBIH

YpOBEHb  3Ha-
HUH, TONYILIEHO
MHOTO  HErpy-
ObIX  OIIMOOK.
[Iponemonct-

pUpOBaHBl  OC-
HOBHBIE  yMe-
HUSl, pEILEHBI
THIIOBBIC 3a]a-
qu. Nmeercs
MUHHUMAaJIbHBIN
HaOOp HaBBIKOB
UL perieHust
CTaHIaPTHBIX

3aJa4 C HEKO-
TOPBIMU  HEJO-
yeTaMH

YpoBeHb 3Ha-
HUH B 00BEME,
COOTBETCT-
BYIOLIEM  IIpO-
rpaMMe HOATO-
TOBKH,  JIOITy-
IIEHO HECKOJIb-
KO  HerpyobIx
omubok. IIpo-
JIEMOHCTPHPO-
BaHbl BCE OC-
HOBHbIE  yMe-
HUS, pelIeHbI
BCE OCHOBHBIC
3aJauyl ¢ He-
rpyOBIMU
OIIHOKAMHU,
MPOJIEMOHCT-
pupoBaHbl  Oa-
30BbI€ HAaBBIKH
IpU  pEUICHUH
CTaH/IapTHBIX
3a1a4

YpoBeHb 3Ha-
HUM B 00beMe,
COOTBETCT-
BYIOIIIEM  TIPO-
rpaMMe MOJro-
TOBKH, 6e3
ommbok. [Ipo-
JIEMOHCTPHPO-
BaHBEI BCE OC-
HOBHBIE  yMe-
HUS, PEIICHBI
BCE OCHOBHBIE
3aMa4d  C  OT-
JIETbHBIMH  He-
CYIIECTBEHHBI-
MH HeIO4YeTa-
MH, [Ipone-
MOHCTPHPOBa-
HBI HABBIKH TIPU
pelleHnn  He-
CTaHIAapPTHBIX
3a1a4

Yersbiii  on-
poc, KOH-
TpOJBHAs
pabota, pe-
¢epat, Tecr,
BOIIPOCHI U
3a7aHUsT U
TIPOBEICHUS
3auera
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7.3 TunoBble KOHTPOJIbHbIE 33/IaHUSI WM HHble MaTepHaIbl, HEOOXOAU-
Mbl€ 1JIS1 OLlEHKU 3HAHUW, YMEHUH, HABBIKOB, XapaKTepU3yIUX 3Tanbl (op-
MHPOBaHUA KOMIleTeHIM B mpouecce ocsoenusi OITOII BO

OueHouyHbIe CpeCTBA ISl TEKYIIEro KOHTPOJIs

KOMnemeHL!M}Z.' Cnocoben pa3pa6an1b16amb 000CHOBAHHbLE opcanHu3ayuOHrHO-
ynpaejieHdyeCcKue pewerusl ¢ y4emom ux couuaﬂbnod SHA4dYumocmu, cooelicmeosams

UX Peanu3ayuil 8 YCi0BUsX CLONCHOU U OUHAMUYHOU CPeObl U OUEHUBANb UX NOCAeO-
cmeusi (OIIK-3)

Bonpocwt 014 ycmnozo onpoca (npusedenst npumeput)

1. Kaxkwue 3Tanbl BXOAST B dKU3HEHHBIM LUKI IPOAYKIIUNA?

2. UYro Takoe netis kauectna?

3. Kakue cucrtembl KauecTBa CyIIECTBOBAJIM Ha OTEYECTBEHHBIX MPEIPUITH-
ax B XX Beke? KakuMu JOCTOMHCTBaAaMM U HEAOCTAaTKaMu o01aianun?

4. Kakue npuHIuNbl, HoBIIecTBa ObLIM BBeAeHbl @. Telnopom B mpousBoa-
CTBO?

5. KakoBbl 3Tanbsl BOZHUKHOBEHUSI M Pa3BUTUS TEOPUM YIPABICHUS KadyecT-
BOM?

6. Kakue ornmuunrtensHble 4epThl yrpaBieHus kauectBoM B CLIA u SAnonnn?

7. B uem ocobeHHOCTH ynpaBieHus: kauecTBoM B EBpomneiickom Coroze?

8. JlaiiTe ompeneneHue moHATHS Tpoliecca. Kakue BuibI mpoieccoB ObIBatOT?

9. Kaxk MOXHO OIIEHUTH YAOBIETBOPEHHOCTh MOTPEOUTENS?

10. Yro Takoe BHEUTHUI 1 BHYTPEHHUN IOTpeOUTENh ¢ Touku 3peHust TQM?

11. Yem 3aHnMaeTCs HayKa KBAIMMETPUs?

12. TlepeuncnuTe OCHOBHBIE TPYNIBI KiIacCHU(pUKAIMK MPOAYKIIUHM B KBaJH-
meTpuu. Kakue U3 9THX TPy ONEHUBAIOTCS KOTHYECTBOM ITOKa3aTeleil KauecTpa?

13. Kakue MeTo1bl onpeie/ICHHs 3HAaUCHH I TToKa3aTesel kauecTBa Bol 3HaeTe?

14. KaxoB OCHOBHOM MPHUHIIMII OLICHUBAHUS KaueCTBa MPOAYKLUN?

15. B uem cymHOCTh nuddepeHIIMpOBaHHOTO CrIoco0a ONpeAeICHHUs eIMHNY-
HBIX [TOKa3aTesiel KauecTBa?

16. Kak paccuuThIBaeTCsi KOMIUIEKCHBIN MTOKa3aTelb KaueCTBA MPOAYKIIUH?

17. KakoBbl 3Tallbl, ¥ 4TO OMPEACIISIET METOI TEXHUUYECKOTO KOHTPOJIs?

18. Kakoii KOHTpOJIb OBIBACT U B YEM €r0 Ha3HAYEHUE, B 3aBUCUMOCTU OT MEC-
Ta €ro MpOBEJICHUS B IPOU3BOJICTBEHHOM IpoIiecce?

19. Chopmynupyiite noHATHS BHIOOPOUYHBIA U CIUIOIIHONW KOHTPOJb. B kakux
CIIy4asiX MPUMEHSIOTCS 3TH BUAbI KOHTPOJIS

20. KakoBbI IPUHIMIIBI TOCTPOEHUSI CUCTEMBI KOHTPOJISI HA POU3BOICTBE?

21. OnuiuTe OpraHM3alMIi0 KOHTPOJIS KauecTBa Ha mnpeanpustud. KakoBbl
(GYHKIIMM pa3IUYHbIX MOIPa3/IeIeHU B pOIlecce KOHTPOJIS KauecTBa?

22. Kakve Tumbl KOHTPOJIBHBIX KapT UCIOJB3YIOTCS JIJISl OLIEHKH MPOU3BOJICT-
BEHHOT0 Tpoiiecca’?
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23. Kak paccuuThIBalOTCA M CTPOSATCS KOHTPOJbHBIE KAPThI MO KOJIHMYECTBEH-
HBEIM JaHHBIM?

24. B yeM COCTOMUT MHTEpIIpEeTaIusi KOHTPOJIbHBIX KapT AJI KOJIWYECTBEHHBIX
JTAHHBIX?

25. Kakum o6pazom auarpamma [lapeTo wiumtocTpupyeT NpUHATHE HEpBOOYE-
PEAHBIX MEP MO YIYUIICHUIO KauecTBa?

26. B yem 3axitovaeTcsi Ha3HaYeHUE KOHTPOIbHBIX JIUCTKOB?

27. Kakue KOMITOHEHTHI OMUCHIBAET nuarpamma lMcukasa?

28. KakoBa oOnacth pacnpocTtpaneHusi u cdepa aeictsusi ctangaptos MCO
cepuu 9000:2018?

29. B ueM cOCTOSIT OCHOBHBIE MOJIOKEHHUSI MEXAyHapoAHbIX cTaHaapTtoB UCO
cepuu 90007

30. KakoBa poib pyKOBOJCTBA BO BHEIPEHUH CUCTEM KadyecTBa?

31. C kakoil 1es1bl0 OpraHU3alK BHEAPSIOT CUCTEMbI MEHEI)KMEHTa KauecTBa
B cooTBeTCcTBUU cO ctangapTtom MCO 90017

32. KakoBbI 11aru 1ukja NOCTOSHHOTO COBEPIIICHCTBOBAHMUS?

33. Kakue ocHOBHbIE TpeOOBaHUS MPEABIBISIIOTCS K JOKYMEHTAlUU CUCTEMBbI
MEHEI)KMEHTa KauecTBa?

Bomnpocs! 1J1s1 KOHTPOJILHOM PadoThl (IPHBEAEHbI IPUMeEPHI)

1. luHOBaIMY U yIpaBlIeHNE KAaueCTBOM.

2. Bueapenue crannaptoB kauectBa [ISO 9001 B opranuzanumu.

3. MexaHu3Mm ynpaBieHHUs] Ka4eCTBOM.

4. TTogxosl K MpoOsieMe KauecTBa Ha MHHOBAITMOHHBIX MPEITPUATHSIX.

5. Pons cranmaproB MCO 9000 B pa3BUTUM MEHEKMEHTA KaueCTBa.

6. IHHOBalIMOHHBIM MEHEIKMEHT: CepTHU(UKAIMS CUCTEM MEHEIKMEHTa B
MEXTYHAPOJIHBIX OPraHU3aIUAX.

7. Ceptuduxaius cUCTEeM MEHEIKMEHTa B MEXIYHAPOIHBIX OpraHU3aIusIX
KaK ()aKTOp MOBBIMIEHUS KOHKYPEHTOCTIOCOOHOCTH TIPEANPUSTHH.

8. Cuctembl cepTudUKaIMu: HallMOHAIBbHAS, pETHOHAIbHAS, MK TyHApOHAS;
oOs3aTenbHasi, 100pOBOJIbHAS U CAMOCTOSITEIbHASL.

9. OcHoBonoONararoIuMe JOKYMEHTbI B 00J1aCTH CePTU(DUKALINH.

10. Ceptudukarus cUCTEM KadecTBa, KaK MOATBEPKICHUE UX COOTBETCTBUS
OTIpEeICJICHHBIM TPEOOBAHUSIM.

11. TpebGoBaHus K 37€MEHTaM CEPTUPUKALIUU.

12. YcnoBus NoArOTOBKHA CUCTEM KadyecTBa K CEpTU(PUKAIINN.

13. Drambl mpoBeseHUs CEPTUPUKAIIMHA CUCTEM KayeCTBa.

14. TpeboBanus k cuctreMam kadectBa B ctanaaprax 1SO cepun 9000.

15. CoBepilIeHCTBOBAHUE CUCTEM KAa4ECTBA U YIIPABIICHHS IPOU3BOJCTBOM.

16. Opransl o cepTudUKAIMHA MPOAYKIIHH B PD.

17. Tlopsanok cepTuduKayu: MPOIeAYPHl U UCTIOTHUTEIH.

18. Ceptudukarus yciyr.

19. 3Haku COOTBETCTBHUS.

20. KoHTposs B cucteme cepTuUKAIIUN.
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21. JloxymeHThI B cucteMe ceptudukanyu B PO.

22. TQC - BceoOmuii KOHTPOJIb KauecTRBa.

23. TSQC - BceoOmiuii cTaTUCTUHYECKUN KOHTPOJIb KAUeCTBA.

24. TOQM - BceoOmuii MCHEIKMEHT KaueCTBa.

25. OCHOBBI TEXHUUECKOTO PETYJIUPOBAHUSI.

26. UQM - YVHuBepcanbHbIli MEHEI)KMEHT KaueCTBa.

27. OcBOCHHUE CUCTEM KaueCcTBa B COOTBETCTBUHU C TPEOOBAHUSIMHU CTaHAAPTOB
NCO cepun 9000.

28. Kpatkas xapakrepuctuka crangapra MCO 9000: 2000 «Cuctemsl Mme-
HeIKMEHTA KauecTBa.

29. Kparkas xapaxrtepuctuka crapmaapta MCO 9001:2000 «Cucrema wme-
HeIKMEHTA KaueCTBa.

30. Kparkas xapakrtepuctuka ctagmapra MCO 9004:2000 «Cuctembl Me-
HePKMEHTA KauecTBa.

Tembl pedpepaToB (MpuBeAEeHBI MIPUMEPbI)

1. CraHoBieHHE W pa3BUTHE MEHEIKMEHTAa KauyeCTB WHHOBALIMOHHOWN Mpo-
JTYKIHH.

2. Ceptudukarus CUCTEM MEHEHKMEHTA B MEKTYHAPOIHBIX OpTraHU3aIusIX.

3. TloHATHe W KU3HEHHBINA UK HOBOW MPOAYKIIMH, 3TAIlbl BHEIPEHUS HOBO-
IO MPOJIyKTa HA PHIHOK.

4. CyuHOCTb MPOLIECCOB CTaHAAPTU3ALMH; HOPMATUBHO-TIPABOBOE PETYIIUPO-
BAaHME YMPABJICHUS KAUECTBOM MPOIYKIIUH.

5. OcHOBHBIE KPUTEPUU OIIEHKU UHHOBAIIMOHHOTO TIPOEKTA.

6. DBomronus MOIX00B K YNPaBICHUIO KauyecTBOM B Poccum.

7. OcCHOBHBIC KOHIICTIIIMM MEHEIKMEHTa KaudecTBa. KOHIENIus ynpaBieHUs
KaueCTBOM B XOJI€ M3rOTOBJICHUS TPOTYKIIUH.

8. OcHOBHbIE KOHLEMIMU MEHEKMEHTa KadecTBa. KoHIenuusi BceoOIero
YIPABJICHUS KAYECTBOM.

9. OcHOBHBIC KOHIICTIIIMM MEHEKMEHTa KadecTBa. KOHIEMIINS BCEOOIIETo
MEHEKMEHTA Ka4eCTBa.

10. KoHTpob KauecTBa MHHOBAIIMOHHOM MPOTYKIIUH.

11. TloBbIlIeHWE KadyecTBa MPOIYKIMH — OJIMH M3 OCHOBHBIX KpUTEpHUEB (-
(hEeKTUBHOCTH TPOTEKAHMWSI WHHOBAIMOHHBIX IMPOIIECCOB HAa IMPOMBIILICHHOM TIpe-
MIPUSTUH.

12. YnpaBiieHne KaueCTBOM B KOHTEKCTE MHHOBAITUH.

13. CraHoBjeHHUE U pa3BUTHE MEHEHKMEHTA Ka4eCTB.

14. Ceptudukarus CUCTEM MEHEHPKMEHTA B MEXKTYHAPOIHBIX OpTraHU3aIHsIX.

15. IToHsiTHE M )KM3HEHHBIN LMK HOBOM MPOAYKIIMH, 3Tallbl BHEAPEHUS HOBO-
ro MPOAYKTa HA PHIHOK.

16. CymHOCTh MPOIECCOB CTaHIAPTH3AIMN; HOPMATUBHO-TIPABOBOE PETYIIHPO-
BAHME YNPABJICHUSA KAUECTBOM ITPOIYKIIUH.

17. OcHOBHBIE KPUTEPUU OLICHKH WHHOBAIMOHHOTO MPOEKTA.

18. DBonronus MOAXOA0B K YIIpaBieHHUI0 kauecTBoM B Poccun.
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19. OcHOBHBIE KOHIIENIIMM MEHEIKMEHTa KadecTBa. KoHuenuus yrnpaBieHUs
KayeCTBOM B XOJI€ U3TOTOBJIEHUS IPOAYKIIHH.

20. OcHOBHbIE KOHLENIMM MEHEI)KMEHTa KadecTBa. KoHuenuus BceoOUIero
yIpaBJIEHUS KAYECTBOM.

21. OcHOBHbIE KOHLENIMM MEHEI)KMEHTa KadecTBa. KoHuenuus BceoOIero
MEHEI)KMEHTa KaueCTBA.

22. KoHTpoJb KauecTBa MHHOBAIMOHHOM MPOIYKIUH.

23. Ceprudukarus IpoayKIuH, €€ CYITHOCTh B COJEpKaHNe.

24. Oprau3aliOHHO-METOANYECKHUE TPUHIIUIIBI CEPTHPUKAIIUH.

25. CTaHOBJIEHUE U Pa3BUTHE POCCUICKON cepTU(UKAITIH.

26. 3akoH «O 3amuTe mpaB MOTPEOUTEICH .

27. 3akoH «O cepruduranmy NPOIyKIIUH U YCIYT.

TecTbl (MpUBeAEHBI MPUMEPHbI)

1. Ykaxure npennasznayenue cranaapra MCO 9004:2000:
a) KOHTPOJIb KauecTBa

0) yCOBEpIIIEHCTBOBAHNE KAaUECTBEHHBIX MOKa3aTeaeh

B) yIpaBJieHUE CTaHJAapTaMH KauecTBa

T') ONTUMHU3AIHS TIPOU3BOICTBEHHBIX TIPOIIECCOB

2. YkaxuTe, Kakasi OCHOBHAs 3aJja4ya CTOUT Mepej HE3aBHCUMOM ayJAUTOPCKOU
npoBepkor CMK:

a) OIEHKAa BO3MOKHOCTH peaju3allii MOCTPOEHUSI CTPATETHUYECKUX 3a7ad IO
KaueCTBY

0) peanu3aiys MpeaBapUTEILHOIO dTana nepe cepTuduKamei

B) OIIEHKA IIpOrpecca peann3aliy MPOou3BOJACTBEHHON MOJUTHKYA KOMITAHUH

T') CO3/IaHME YCIIOBUIA JJIsl TIOBBIIIIEHUSI KaueCTBA MPOAYKIIHH

3. Yucno o0s3aTeIbHBIX JOKYMEHTHUPOBAHHBIX MPOLENYp, MPOBEIECHUS KOTO-
pbix TpeOyeT cranaapt UCO 9001:2000, paBHo:

a)3

0)0

B) 6

r) 1l

4. YKaxXuTe, KTO ABJIACTCS CYOBEKTOM YIPABICHUS KA4€CTBOM:
a) pyKOBOJICTBO KOMITAHUH

0) MoCTaBITUK

B) CMEXXHOE MPENPUATHE

I') COOCTBEHHHUK

5. YKaxxuTe OCHOBHOM CTaHAApT, HA OCHOBE KOTOporo cozaaérca CMK:

a) 1CO 9006:2000
6) 1CO 9005:2000
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B) 1CO 9000:2000
r) UCO 9004:2000

6. yKa}KI/ITe, KaKHC MCKIAYHAPOAHBLIC CTAHAAPTHI HAIIPABJICHBI HA YCTPAHCHUC
TCXHHUUCCKUX 6ap1>epOB B TOPTOBJIC MCKAY CTPAHAMM:

a) EN-45000

6) ISO 9000-2000

B) ISO-15000

r) ISO-14000

7. Yxaxute ¢hopMy T0OPOBOIHHOTO MOATBEPKICHUS COOTBETCTBUS B Poccuii-
ckoit denepannu:

a) 10OpOBOJIbHAS cepTUdUKALS

0) nexIapupoBaHUE COOTBETCTBUS

B) oOs3aTeNbHas cepTUPUKALIUS

r) o0s13aTenbHas CTpaTu(hUKALIHS

8. YkaxuTte TOKyMEHT, BbIJIaHHBIN 110 MpaBUIaM CUCTEMbI CEpTU(UKALINN IS
HOJITBEP>KJIEHUSI COOTBETCTBUSI CEPTUPUIMPOBAHHON TNPOIYKIUU YCTAaHOBJIEHHBIM
TpeOOBAHUSIM:

a) mpaBuia

0) cepTuduKaT COOTBETCTBUA CepTUUKALIA TPOLYKIIUU

B) cepTudukaus

I') IOTOBOP

9. Ykaxxurte ompenencHue MOHATUS «KA4eCTBO» COTJIACHO MEXKIYHAPOIHOMY
crtanaapty MCO 9000:2000:

a) TOTaJIbHBIA MEHEKMEHT

0) KOMIUIEKCHOE TIOHSTHE, XapakTepusyroliee 3(pQPeKTUBHOCTh BCEX CTOPOH
NESATETLHOCTH MPEATPUSITHS

B) CTEMEHb COOTBETCTBUS COBOKYITHOCTH MPHUCYIIUX XapaKTEPUCTUK TpeOOBa-
HUSM

') COBOKYITHOCTh TEXHUUYECKHUX XaPaKTEPUCTUK TPOTYKITUU

10. Beibepute HOpMATUBHO-TEXHUYECKUN TOKYMEHT MO CTaHAApTU3alliH, yC-
TaHABJIMBAIOIINI KOMIUICKC MPaBUJI, HOPM, TpeOOBaHMI K OOBEKTY CTaHIapTH3AINH
U YTBEP)KJIECHHBIN KOMIIETEHTHBIM OPTaHOM:

a) cucrema cepTuduKauu

0) crioco6 (dhopma, cxema) cepTuduKauu

B) CTaHJIapT

) CTaHAApTU3ALIMS

I1. Craggapt UCO 9004:2000 B otiinuue ot crangapra MCO 9001:2000:
a) COJIEP)KUT OCHOBHBIE TTOJIOKEHHMS U cioBapb, a MCO 9001:2000 - vet
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0) COAEpKUT PEKOMEHIAIMU TI0 BHEAPEHHUIO MporieccHoro noaxona, a MCO
9001:2000 uer

B) HallelMBaeT opranusaiuio Ha 3¢dexkruBHOCTh, @ MCO 9001:2000 - Ha pe-
3yJIbTaTUBHOCTh

r) sBisieTcst 6osee koHcepBaTuBHBIM MCO 9001:2000

12. Mexnaynapoansiii cranaapt MCO 9000:2000 onpenenseT KauecTBO:
a) pabor

0) MpoyKIIHH

B) yCIIyT

') IPOAYKIHUH, YCIYT, paboT, MPOIECCOB

13. Vkaxute, kakas ¢opma cepTudUKaud OOECHeUYnBAET KOHKYPEHTOCIIO-
COOHOCTb MPOAYKIMH UIH YCIIYTH:

a) o0s13aTeNbHAs

0) 10O6poBOJIbHAS

B) MEX/yHapOIHas

') poccuiicKas

14. BriGepuTte, 4eM paznuyaroTcs CXeMbl CepTUDUKAIIUN TTPOTYKIUU:

a) YpOBHEM IPOBOJIUMBIX UCTIBITAHUI

0) HATMYUEM WIIM OTCYTCTBHEM U YPOBHEM MPOBOJINMOTO HHCTIEKITHOHHOTO
KOHTPOJISI

B) KOJIMYECTBOM O()OPMIISIEMBIX JOKYMEHTOB

') HAUIMYUEM UM OTCYTCTBHEM M YPOBHEM MPOBOIUMON MPOBEPKU MPOU3BOJ-
CTBa

Bomnpocs! u 3a1aHus 11l POBEJACHUS IPOMEKYTOYHOT0 KOHTPOJISI

Komnemenyusi: Cnocoben paspabamvieams 000CHOBAHHbIE OPAHUAYUOHHO-
VYAPABTIeHYECKUe PEUeHUsl C YUemoM UX COYUAIbHOU 3HAYUMOCMU, COOeUCmME08aMb
UX peanu3ayuil 8 YCI08USIX CJLONCHOU U OUHAMUYHOU CPEObl U OYEHUBAMb UX NOCLe0-
cmeust (OI1K-3)

Bonpocul k 3auemy:

1. Crpykrypa 6a30Bbix cTangaptoB 1SO cepuu 9000.

2. HWHrterpanums 3amad oOecIieUeHHs KauyecTBa ¢ 3ajayaMu OM3Heca W MHTEpe-
caMmu OOIIleCTBa.

3. CrangapTusamus B CHCTEME YIIPaBJICHUS KAUYEeCTBOM.

4. CymHOCTb IPOLIECCOB CTaHIAPTU3ALNH.

5. Mertoabl cTaHAAPTU3ALINH.

6. Cucrema cranmaptuzanuu Poccun.

7. Ponb crannaproB MCO 9000 B pa3BUTUM MEHEIHKMEHTA KaueCTBa.
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8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.

KonTpomnunr kak a3gpextuBHas Gopma yrnpaBiaeHHs] KAY€CTBOM.
Cnyx6a OTK u ee pyHKIMH.

TexHu4yeckuil KOHTPOJIb Ka4eCTBa MPOTyKLIUH.

Bupl TEXHUUECKOTO KOHTPOJIS.

CraTucTuecKkuil KOHTPOJIb KauecTBa NpoAyKuuu. KoHTponbHas Kapra.
CraTucTrueckuii KOHTPOJIb KauecTBa npoaykuuu. Juarpammsl [lapero.
CTraTUCTHUECKOE PEryIMPOBAHUE TEXHOJIOTUYECKOTO MTPOLIECcCa.
BxoagHol KOHTPOJIb Ka4eCTBA MPOTYKIIHH.

Cucrema npopuIakTUKH Opaka Ha MPEATNPUITHH.

[Tonsitue cepruduxayy 1 HEOOXOTUMOCTD €€ IPUMEHEHUSI.

Cuctembl cepTuUKAIINKN: HALIMOHAIbHAS, PETHOHATIbHAS, MEXKIYHAPOTHAS;

oOsi3aTenibHast, 1OOPOBOJIbHAS U CAMOCTOSITEIbHAS.

19
20

. OcHOBoOMOJIAararoue JOKYyMEHThI B 00J1aCTH CEPTHU(PUKALINH .
. CepTudukanus cucreM KadecTBa, KaK MOATBEP)KIECHUE UX COOTBETCTBHUS,

OIIPpCACIICHHBIM Tpe6OBaHI/I}IM.

21

.Tp€6OBaHI/ISI K 3JICMCHTaM CepTI/I(bI/IKaHI/II/I. YcnoBus IIOATOTOBKH CHCTCM

Ka4yCCTBa K CepTI/I(i)I/IKaLII/II/I.

22,
23.
24,
25.
26.
27,
28.
29.
30.
31.
32.
33.
34.
35.

pHil.

36.
37.
38.

Otansl NPOBEAEHUS CEpTUPUKALINN CUCTEM KauecTBa.

TpebGoBanus k cuctemam kadectBa B crangaptax 1SO cepuu 9000.
CoBepLICHCTBOBAaHUE CUCTEM KayeCTBA U YIPABIICHUS IPOU3BOJICTBOM.
Oprassl o cepTuduKauy NpoayKuu B PO.

[Topsinok cepTudukauu: Tpoueypbl U HCIIOTHUTEINH.

CepTtudukarus yciyr.

3HAKU COOTBETCTBHSI.

KoHTposb B cucreMe cepTUhUKALIKH.

JlokymeHTHI B cucteme cepTudukanuu B PO.

Omutara paboT 1o cepTuuKaIuu.

VYrpaBneHue Ka4eCTBOM Ha CTaJIMM IMPOU3BOICTBA ITPOIYKLINH.
VYrpaBneHue Ka4eCTBOM Ha CTaIMM pealn3aluy MPOIyKLIHH.
VYnpaiieHne Ka4eCTBOM Ha CTaJIMU NOTPeOIeHUs MPOTYKIUH.
AKKpenuTanus OpraHoB M0 cepTU(UKALUU U HUCHBITaTEIbHBIX JabopaTo-

Bunel ceptudukanum no npaBoBoMy MpHU3HaKY.
Bunpl ceprudukanuu no npoueaype NpoBeIeHUS.
Buasl crangaptoB B Poccun. Kareropum HOpMaTHBHBIX JOKYMEHTOB IO

crangaprusanuu B PO.

39
40
41
42
43
44
JTYKLIHH.
45
46

. BuJIbl TEXHUUECKOTO KOHTPOJIS.

. 'maBHBIC 3a/1au ¥ TPUHLIMIIBI TIJIAHUPOBAHUS KAY€CTBA MPOTYKIMH.

. 'ocymapcTBeHHas cucrema crangaptusauuu PO.

. ['ocynapcTBeHHBIN CTaHIAPT, OCHOBHBIC ATAIBI €0 Pa3pabOTKH.

. JlokymeHTanbpHOE opopmileHHEe TpeOOBaHUI K KAYECTRY.

. ElMHNYHbIE, KOMIUIEKCHBIE U WHTETPAIbHBIE MOKA3aTENIM KayecTBa MpPO-

. 3amuTa npaB noTpeduTenei TOBapoOB U yCIYT.
. 3HaK COOTBETCTBHUSI.
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47.
48.

HMHCTpyMEHTBI KOHTPOJIS Ka4eCTBa.
KBanmumerpus kak Hayka, €€ pojb, METOABl M OO0JACTH MPAKTUYECKOIO

IIPUMCHCHMUA.

49,
50.
ol.
92.
53.
54,
55.
56.
57,
58.
99.
60.

Knaccuduxkanus u chepsl NpUIoKeHUs METOAOB YIIPABJICHUS Kaue€CTBOM.
Knaccudukanus nokasareneit kauecTBa IpoayKIUH.
MexayHapoiHas MpakTUKa CEPTUPUKALIUU.

MexyHapoIHbIE CTaHIAPTHI.

MeTtobl KOJIMYECTBEHHOM OLICHKH YPOBHS Ka4e€CTBA.

MeTonbl yaydlieHus: KauecTBa.

MexaHu3M ynpaBJIeHHUs] KAYECTBOM.

[enu 1 3a7a4M JIAHUPOBAHUS Ka4y€CTBA MPOIYKIHHU (YCIIyTH).
OneIT 3apyOeKHBIX CTPAH IO YIPABIECHUIO KAYECTBOM.
OpraHu3anusi TEXHUYECKOro KOHTPOJIS Ha MPEANPUSITHH.
[ToHATHE ¥ NPUHIUIIBI CTAHAAPTU3ALINH.

Cuctemsl ctangaptos cepun [ISO 14000.

Ilpakmuueckue 3a0anus 011 nposedeHus 3auema (RPuUeOeHvl NPUMepPLL):

3aoanue 1.
[To cnemyronmum JaHHBIM O JESTEIHHOCTU MPEANPUSITHS MPOUZBECTH pacyeT
OOIIIMX 3aTpaT Ha KAYECTBO.

3aTparbl CymmMa, ThIC. pYO.
3aTpaThl HA UCIIBITAHUS U CEPTUPHUKALHIO 1090
3aTparhl, CBS3aHHBIE C BO3BPAaTOM HeIO0OpOKayecTBEHHOU 3000
POTYKIIUH
3aTpaThl, CBSI3aHHBIE C Ae()eKTaMU Ha IPOU3BOJICTBE 150
3aTpaThl HA METPOJIOTHIECKOE 00eCIIeUCHHE ITPOU3BOJICTBA 790
3aoanue 2.

[To umeromMMcs TaHHBIM OIIEHUTh SKOHOMUYECKUN 3P HEKT, €Clii pe3yIbTaThl
sKOHOMHUYECKOU AesTenbHOCTH — 2300 ThIC. py0.; 3aTpaThl HAa MPOU3BOACTBO — 650

ThIC. py0.; 3aTpathl Ha sKkcIuTyaTaiuto — 400 Teic. py0.; 11eHa ToBapa — 540 ThIC. pyo.
3aoanue 3.
NmeroTcs cenyronue JaHHbIe 0 KOMMEPUYECKOM MPEIPHUSITHH 3a CEHTSIOPb:

ITokazarenn YpoBeHb OKazaTems

1. BasioBast npoykuus no ce0ecTOMMOCTH, ThIC. pYO. 359112

2. Ilorepu ot Gpaxa, % 1,32

3. CroumocTh Opaka 1o 11eHe HCII0JIb30BaHMs, ThIC. PYO. 3132

4. YV nepxaHo 3a Opak ¢ BAHOBHUKOB. ThIC. pyO. 23251

5. CTOMMOCTD JIOJICTIOK UCIIPAaBUMOT0 Opaka, ThIC. pyoO. 4455

OnpenenuTs ce0eCTOMMOCTh OKOHYATEIIPHO 3a0paKOBAHHBIX W3JICIIHA.

18



7.4 MeToauuecKue MaTepHaJibl, ONpeAeA0Iue NPoueayPbl OlleHUBAHUSA
3HAHMH, YMEHHH, HABBIKOB, XaPaKTEePU3YIUUX 3Tanbl GOPMUPOBAHUS KOMIIE-
TeHI Ul

KoHTposib OCBOCHMS TUCHUIUIMHBI U OIIEHKA 3HAHWM O0YyYalolUXCsl MPOU3BO-
nutcst B coorBeTcTBUU ¢ [ln KyOI'AY 2.5.1 «Tekymuii KOHTpOJIb YCIEBAEMOCTH U
IPOMEKYTOUHOM aTTeCTallui 00YYaIOIIUXCS.

KpurepusiMu OLEHKH YCTHOIO OINPOCA SBIAETCS CIOCOOHOCTh Hambosee
IIOJTHO U TOYHO PACKPBITh OCTABJIEHHBIN BOIIPOC, YMEHUE IPUBOJUTD TPUMEPHI.

OneHKka «OTJMYHO» BBICTABISIETCS O0ydarolIeMycs, KOTOpbI o0nanaer Bce-
CTOPOHHUMHU, CUCTEMAaTU3UPOBAHHBIMU U TTTyOOKUMH 3HAHHUSIMH, AAE€T MOJIHBIA OTBET
Ha IOCTABJIEHHBIX BONPOC, YCBOWJI OCHOBHYIO M O3HAKOMWIICS C JOIOJHHUTEIBHOU
JIATEPATYPOHU.

OrneHKa «X0pOo1I0» BBICTABIISETCS 00y4arolIeMycs, KOTOPBIM MOKa3aj MOJHbIE
3HaHUA 3aJaHHOTO BOIIPOCA, YCBOMBIIEMY MaTepuaj OCHOBHOW JIUTEpaTypbl, PEKO-
MEHJIOBAaHHOM Y4eOHOU MPOrpaMMoOii.

OrneHka «ya10BJIeTBOPUTEIbHO» BBICTABIISIETCS 00yYaroeMycs, KOTOPbIi 1o-
Ka3aJl 3HaHME OCHOBHOI'O MaTepHalia Mo 3aJJaHHOMY BOIPOCY B 00BbEME TI0CTATOYHOM
¥ HEOOXOIMMOM JUIsl JaJlbHENIIeH yueObl U MpeacTosmel padoThl, 3HAKOM C OCHOB-
HOM JIUTEPATYPOH, pPEKOMEHIOBAHHOW MPOrPAMMOM.

OueHka «HeyI0BJIETBOPHUTEJbHO0» BBICTABIISIETCS 00ydarouieMycsi, KOTOPbIA
HE 3HAeT OTBET Ha BOMPOC WM JJOMYCKAaeT rpyOble OIMOKH.

Kpurepuu oneHky 3HAHMN NIPY HANIMCAHUM KOHTPOJIbHON PadoThI

OneHka «OTJMYHO» — BBICTABIISIETCS 00yYarolEeMycsi, MOKa3aBIIEMYy BCECTO-
pPOHHHUE, CUCTEMATU3UPOBaHHbIE, IITyOOKHE 3HAHUS BOIPOCOB KOHTPOJIBHOW pabOThI
U YMEHHE YBEPEHHO NPUMEHATHh UX HA MPAKTUKE IIPU PEIICHUU KOHKPETHBIX 3a7ad,
cBOOO/IHOE U MpaBUJIbHOE 0OOCHOBAHUE MPUHSATHIX PEIICHU.

OrneHka «XOpomo» — BBICTABJSETCS 00yYaroleMycsi, €CJIM OH TBEPJO 3HAET
MaTepuajl, PaMOTHO U M0 CYLIECTBY M3J1aracT €ro, yMeeT IMPUMEHSTH I0Jy4YECHHBIE
3HaHUS Ha IIPAKTUKE, HO JOIYCKAEeT B OTBETE WJIM B PELICHUU 3a/1a4 HEKOTOPBIE HeE-
TOYHOCTH, KOTOPBIE MOXKET YCTPAHUTD C TOMOIIBIO JTOMOJHUTEIBHBIX BOIIPOCOB Ipe-
MTOJABATEIIA.

OneHka «ya0BJETBOPUTEIbHO» — BBICTABIIAECTCS 00ydYarolmeMycs, MoKa3aB-
mieMy ¢dparMeHTapHbIN, Pa3pO3HEHHBIM XapaKTep 3HAHWN, HEIOCTATOYHO MPABUIIb-
Hble (OPMYIMPOBKHU 0a30BBIX MOHSTHI, HAPYIICHUS JIOTUYECKOM MOCIIeI0BATEIbHO-
CTH B M3JI0KEHUHM IPOTPAaMMHOI0 MaTepuaia, HO IPA 3TOM OH BIIaJIE€T OCHOBHBIMU
MOHATUSIMU BBIHOCHUMBIX Ha KOHTPOJIbHYIO PabOTy TeM, HEOOXOAUMBIMU AJI Jajib-
Helero o0y4yeHus: 1 MOXKET MPUMEHSATh MOJy4YeHHbIE 3HaHUS 1O 00paslly B CTaH-
JTApTHOW CUTYyallHH.

OreHKa «Hey10BJIeTBOPUTEIbHO» — BBHICTABIISIETCA 00yYaroeMycs, KOTOPBIN
HE 3HaeT OOJbIIEH YaCTH OCHOBHOTO COJIEPKaHUsI BBIHOCUMBIX Ha KOHTPOJIBHYIO pa-
00Ty BOIPOCOB TEM AMCUMUIUIMHBI, JOMYCKAaeT rpyOble OMHUOKUA B (HOPMYIHPOBKAX
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OCHOBHBIX ITOHSTUN M HE YMECT HCIIOJIb30BATH IOJIYUYCHHBIC 3HAHUA IIPU PCIICHUU
THUITIOBBIX IIPAKTHUYCCKHUX 3a1a4.

Kpurepusaimu ounenkm pedepara SBISAIOTCS: HOBU3HA TEKCTa, 0OOCHOBaH-
HOCTh BBIOOpa MCTOYHHKOB JIMTEPATYpPbl, CTENEHb PACKPBITHS CYIIHOCTH BOIpPOCA,
coOJroIcHUsT TpeOOBaHUN K OPOPMIICHHIO.

OrneHKa «OTJIMYHO» — BBIIOJHEHBI BCE TPEOOBAHUS K HAIMCAHUIO pedepara:
o0o3HaueHa npoljemMa U 000CHOBaHA €€ aKTyaJlbHOCTh; CACNIaH aHAIM3 PA3TUYHBIX
TOYEK 3PEHMSI Ha paccMaTpUBAEMYIO MPOOJEMYy M JIOTUYHO HM3JI0’KE€HAa COOCTBEHHAs
MO3UIHS; CPOPMYITUPOBAHBI BBIBOJBI, TEMA PACKPHITA MOJTHOCTHIO, BBIIEPKaH 00BEM;
coOJII0IeHbI TPEOOBaHUS K BHEIIHEMY O(OPMIICHUIO.

OneHka «X0poLI0» — OCHOBHBIE TPEOOBAHUS K pedepaTy BBINOIHEHBI, HO IIPH
ATOM JIOTYIIECHBI HEAOUYETHI. B 4aCTHOCTH, UMEIOTCS HETOYHOCTH B U3JI0KEHUH MaTe-
puana; OTCyTCTBYET JIOTHYECKasl MOCIEA0BATEIbHOCTh B CYKJIEHUSIX; HE BbIICpKaH
00BEM pedepara; UMEIOTCs yIyIeHHUs B 0()OpMIICHUH.

O1reHKa «yA0BJIETBOPUTEIBHO» — UMEIOTCS CYIIECTBEHHbBIE OTCTYIUIEHUS OT Tpe-
OoBaHmii Kk pedeprupoBaHmio. B yacTHOCTH: TeMa OCBellIEHA JIMILb YaCTUYHO; JOMYIIEHBI
(axTHuUecKue OMOKH B COJIEp KaHUU pedepara; OTCYTCTBYIOT BBIBOIbI.

OneHka «HeyI0BJIeTBOPUTEIBbHO» — TeMa pedepaTa HE pacKkpbiTa, OOHapy-
KUBAETCsl CYLIECTBEHHOE HEIMOHMMaHHUE MpoOsieMbl WK pedepar He NpeaCcTaBiICH
BOBCE.

Kpurepuu oueHky 3HaHMH NIPH NPOBEJICHUH TECTUPOBAHUS

OlLieHKa «OTJIMYHOY BBICTABJISETCS MPU YCIOBUM MTPABUIILHOTO OTBETA CTYACH-
Ta HE MEHee yeM Ha 85 % TeCTOBBIX 3aJlaHUii;

OlLieHKa «XOPOoII0Y» BBICTABISAETCS MPHU YCIOBUHU MPABUILHOIO OTBETA CTYACH-
Ta He MeHee yeM Ha 70 % TeCTOBBIX 3aJaHUii;

OlieHKa «yA0BJIETBOPHUTEIBLHO» BBICTABIISIETCS TMPU YCIOBHUU IPABUIBLHOIO
OTBETa CTy[€HTa HE MeHee ueM Ha 51 %;

OlicHKa «HEYI0BJIEeTBOPUTEIbHO)» BBICTABIISIETCS MIPU YCIOBUM MPABUIBLHOIO
OoTBeTa CTyjAeHTa MeHee yeM Ha 50 % TeCTOBBIX 3aJIaHUH.

Pe3ynbTarthl TEKyIIEro KOHTPOJIS UCHOJIB3YIOTCS MPU MPOBEICHUHU ITPOMEKY-
TOYHOM aTTECTALUU.

Kpurepuu oueHku Ha 3a4ere

OneHka «3a4TeH0» — JIaH MOJIHBIN, pa3BEPHYTHIA OTBET HA MOCTABJICHHBIN BO-
poc, MOKa3aHa COBOKYITHOCTh OCO3HAHHBIX 3HAHHMM 00 OOBEKTE, MPOSIBIISIONIASCS B
CBOOOJTHOM OTIEPUPOBAHUU TIOHSTHSIMHU, YMEHUU BBIICTUThH CYIIECTBEHHBIC U HECY-
IIECTBEHHBIC €T0 MPU3HAKU, IPUUNHHO-CIIC/ICTBEHHBIE CBA3U. MOTYT OBITH JOIyIIIe-
HbI HEIOYETHI B ONPEJCICHNUN MTOHSATUM, UCTIPABIICHHBIE CTYJAEHTOM CaMOCTOSITEIbHO
B [IPOLIECCE OTBETA.

OlieHKa «He 3a4TEeH0Y» — JIONMYIICHBI IPyOble OMMOKHU MPU OMPEICTICHUH CYIII-
HOCTU PAaCKpbIBAEMbBIX NMOHSATHUN, TEOPHUH, SIBJIICHHI, BCJIEICTBUE HEIIOHUMAaHUS CTYy-
JIEHTOM MX CYIIECTBEHHBIX U HECYIIECTBEHHBIX MPHU3HAKOB U CBs3eil. B oTBere oT-
CYTCTBYIOT BBIBOJIbl. Y MEHHE PACKPHITh KOHKPETHBIE MPOSBICHUS 0000IIEHHBIX 3HA-
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HHUU HE TTOKa3aHo.

8 IlepeyeHb OCHOBHOI M IONOJHUTEIbHON Y4eOHOM JTUTEPATYPHI

OcHoBHasi yueOHas1 quTEpaTypa

1. Arapkos, A. Il. Ynpasnenue kauecTBoM: yueOHUK st OakanaBpoB / A. I1.
ArapkoB. — 2-e u3n., ctep. — MockBa: M3naTenbcko-Toprosast Koproparus «Jlamkos
151 K®, 2020. — 204 C. - Pexum JIOCTyTa:
https://znanium.com/catalog/product/1091808

2. Apuctos, O. B. Ynpasnenue kadectBoM: yueOHuk / O. B. Apucros. — 2-¢
u3a., mepepad. u gon. — MockBa: UHDOPA-M, 2021. — 224 c¢. — Pexum noctymna:
https://znanium.com/catalog/product/1356164

3. bacosckuii, JI. E. YmpaBnenue kauectBom: yueOnuk / JI. E. bacoBckuii, B.
b. IlpotaceeB. — 3-¢ u3n., nmepepad. u gom. — Mocksa: UHOPA-M, 2019. — 231 c. —
Pesxum noctyna: https://znanium.com/catalog/product/1013988

4. YrpaBiieHue Ka4yeCTBOM Ha MPEIINPUATUSAX MMUIIEBON U TiepepadaThiBaroieit
npoMbIIUIEHHOCTH : yueOHuK / A. H. ABctpueBckux, B. M. Kanrepe, 1. B. Cypkos,
E. O. EpmonaeBa. . — HoBocubupck: Cubupckoe yHUBEPCUTETCKOE H3/IaTEIbCTBO,
2017. — 268 c. — Pexxum moctyma: https://www.iprbookshop.ru/65292.html

JonosHuTebHAsI ydeOHas quTepaTypa

1. T'epacumos, b. H. Ynpasnenue kauectBom. [Ipaktukym: yued. mocobue /
b.H. I'epacumos, 10.B. Uypukos. — M.: By3oBckuii yueonuk: UHOPA-M, 2019. —
208 c. — Pexxum mocryma: https://znanium.com/catalog/product/1010077

2. Enoxos, A. M. Ynpasnenue kauecTBoM: yueOHoe mocobue / A. M. Enoxos.
— 2-e u3M., epepad. u gon. — Mocksa : UHOPA-M, 2019. — 334 c¢. — Pexxum gocrty-
na: https://znanium.com/catalog/product/1009728

3. Hukonaes, M. U. Metponorus, cTanaapTusaius, cepTudukanus 1 yrnpas-
JeHue KadectBoM: yueoHoe nocooue / M. U. Hukomaes. — 3-e u3a. — Mocksa, Capa-
ToB: UnTepHer-YuuBepcurer Undopmarmonnsix Texnonoruit (MHTYUT), Ait IIu
Ap Menua, 2020. - 115 C. - Pexum JOCTyIIA:
https://www.iprbookshop.ru/89446.html

O llepeuenr pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHHKAIMOH-
Hoil ceTu «HTEpPHET»

ITepeuens ObC
Ne HaumeHnoBanue TemaTuka Cceblika
1. | Znanium.com YHuBepcaibHas
2. | IPRbook YHuBepcaibHas
3. | O6pasoBarenbHblii noptast Kyol'AY | YHuepcanpHas
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https://znanium.com/catalog/product/1091808
https://znanium.com/catalog/product/1356164
https://znanium.com/catalog/product/1013988
https://www.iprbookshop.ru/65292.html
https://znanium.com/catalog/product/1010077
https://znanium.com/catalog/product/1009728
https://www.iprbookshop.ru/89446.html
https://znanium.com/
http://www.iprbookshop.ru/
https://edu.kubsau.ru/

Ilepeuens HTEpHET CAaNTOB:

buprka M”HHOBAIIMOHHBIX TTPOEKTOB — WWW.INN-ex.com/

WuHoBanmonHbIN 1eHTp «CKOIKOBOY — WWW.SK.ru/

Nudopmarmonnslii cepBep 1o MarepuanaM (eaepaibHbIX IEJIEBbIX MPO-
rpaMMm: WWW.Programs-gov.ru/

Odunmaneueiii caiit banka Poccun — www.cbr.ru/

OdunmansHbeii caiiT Bcemuproro 6anka — www.worldbank.org

OdunmansHeIi caliT BcemupHOI TOProBoit opranu3anuy — WWW.Wto.org/

Odunmanpubii  cait Kondepenunu OOH mno TOproBime u pa3sBUTHIO
(FOHKTA/I) — www.unctad.org

OdunmansHeIi caiilT MexayHapoaHOTo BamoTHOTO poHma — Www.imf.org/

Odunmaneupii  calt OpraHu3aluyd  3KOHOMHYECKOIO COTPYAHUYECTBA MU
pa3BuTHs — WWw.oecd.org/

OdunmansHpii caiT PocOnsneckoHncanTuara — Www.rbc.ru/

Odunmanehelii caiit Pocctara — www.gks.ru/

Odunmaneueiii caiit denepanbHoro ArentctBa no Hayke um MHHOBanusm:
www.fasi.gov.ru/

[IpodeccuonanpHoe cooOmectBo  «Kiyd  qupekTtopoB 1o Hayke U
MHHOBaNUIM» — WwWw.irdclub.ru/

10. MeToanueckne yKazaHus JJs 00y4aKIIMXCH MO OCBOCHUIO
AUCUMILITMHBI

VYrpaBiieHHe Ka4eCTBOM: METOJI. PEKOMEH/IAIINK K TIPAKTUUYECCKUM 3aHATHSIM U
CaMOCTOSITeIbHOM paboTe g OOydYarolIMXCs I10 HAIMPaBJICHUIO ITOJATOTOBKHU
38.03.02 MeHemKMEHT, HaNpaBIeHHOCTh «l/IHHOBAIIMOHHBIM MEHEIKMEHT» /
[1. B. Muxaitnymkun. — Kpacunonap : KyoI'AY. — 2019. — 56 ¢. — Pexxum nocryna:
https://edu.kubsau.ru/file.php/123/MR_Upravlenie kachestvom 513955 v1 .PDF

OcBoeHne TUCIUTUIIMHBI 00y4YaloIUMHKCS TTPOU3BOIUTCS B COOTBETCTBUH C JIO-
KaJIbHBIMA HOPMATHBHBIMH aKTaMHU:

— IIn Ky6I'AY 2.2.4 «DoH] O1IeHOYHBIX CPEICTBY;

— IIn KyoI'AY 2.5.18 «Opranuzamusi o06pa3oBaTeIbHON AEATEILHOCTU 10
nmporpaMmam OakajgaBpuaTay;

— IIn Kyol'AY 2.5.29 «O ¢opmax, MeTomax u CpeacTBax, MPUMEHSIEMBIX B
y4eOHOM MPOILIeCcCe.
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11 Iepeyenb WHGPOPMANMOHHBLIX TEXHOJOTHH, MCIOJb3yeMBbIX
IPU OCYULIECTBJICHHH 00pa30BaTeJIbHOIO Mpouecca mo AUCUHMILIMHE,
BKJIIOYasl MepevyeHb NMPOrPpaMMHOI0 odecrnevyeHuss 1 MHGPOPMALMOH-
HBIX CIIPABOYHBIX CUCTEM

NudopmarimoHHbie TEXHOIOTHUH, UCTIOIBb3YEMbIE TIPH OCYIIECTBICHUN 00pa30-
BaTEJIBHOTO TpOIecca MO TUCIUIUIMHE, MO3BOJSIOT: 00ECHEYUTh B3aUMOACHCTBHE
MEXy ydYaCTHHKaMH 0Opa3oBaTENIbHOTO IpOIecca, B TOM YHCIE CHHXPOHHOE U
(UnTM) aCMHXPOHHOE B3aUMO/ICHCTBHUE, MOCPEACTBOM ceTu «HTepHeT»; PuKcupoBaTh
X0 00pa30BaTENbHOrO MpOIEcca, Pe3yIbTaTOB MPOMEKYTOUHOW AaTTeCTalluu II0
JTUCLUUIUTMHE U Pe3yJIbTaTOB OCBOCHUS 00pa30BaTeIbHOW MPOTPAMMBI; OPTaHU30BaTh
npouecc 00pa3oBaHus MyTeM BHU3yaJU3allMu HU3ydyaeMoil MH(opMalnuyu nocpeacTBOM
UCIIOJIb30BaHUsl TPE3EHTAlNM, Y4eOHbIX (QHIBMOB; KOHTPOJIUPOBATH PE3YJbTAThI
0o0yuyeHusl Ha OCHOBE KOMITBIOTEPHOTO TECTUPOBAHUS.

ITepeuens nuuen3nonHoro 110
HaumenoBanue

1 Microsoft Windows

2 Microsoft Office (Bxirouaer Word, Excel, Power-

Point)

3 Cuctema TectupoBanust INDIGO

Kpartkoe onucanue
OnepannonHas cucrema
[TakeT o(UCHBIX TPUIIOKESHUN

TecTtupoBanue

[lepeuenn mpodeccuoHANBbHBIX 0a3 JaHHBIX U WH(GOPMAIIMOHHBIX CIPABOYHBIX
CUCTEM

Ne HaumeHoBaHue TemaTuka DJIEeKTPOHHAsI TOYTA

1 | HayuHas snexTpoHHass | YHuUBepcaibHas https://www.elibrary.ru/defaultx.asp
6ubnmnoreka eLibrary

2 | I'apant ITpaBoBas http://www.garant.ru/

3 | Koncynerantllitoc ITpaBoBas http://www.consultant.ru/

12 MaTepuajJbHO-TEXHUYECKOE olecneyeHue 00y4yeHus

o JMCIMIlJIMHE

IS

[InanupyemMble mOMEIEHUs JIs TPOBEACHUS BCEX BUIOB YUEOHOU JESITEIbHO-

CTHu
No HanmenoBanue yaeOHBIX HanmeHoBaHue MOMEIEHNH IS TIPOBE- Anpec (MeCTOMOJIOKEHHUE) TT0-
H/H nmpeaMeToB, KypCOB, I11UC- JCHUS BCEX BUA0OB y‘{CGHOﬁ ACATCIIBHO- MeIJ_IeHI/Iﬁ JJIA TIPOBEACHUA BCEX
UIUTHH (MOyJieit), mpak- CTH, IPEAYCMOTPEHHOH yueOHBIM I1a- BUJIOB yueOHOH JeSITEIbHOCTH,
TUKH, UHBIX BUOB YUe€OHOU | HOM, B TOM YHCJIe, IOMEIIECHHUN JUIsS CaMO- MPEYCMOTPEHHOH yueOHbIM
JIeSITeIbHOCTH, IPEyCMOT- CTOSITENLHON paboThI, C YKa3aHHEM Iie- [UIAHOM (B Cilydyae peanu3aiuu
PEHHBIX y4eOHBIM INIAHOM | PEYHS OCHOBHOTO 00OpPYI0BaHMs, yueOHO- | 00pa3oBaTeNbHBIX IPOrPaMM B
00pa3oBaTeNbHOM MPO- HATJISHBIX TOCOOHIA M UCTIOIB3yEMOT0 ceTeBoil popMe JOMOIHUTENBEHO
rpamMMbI MPOTrPaMMHOT0 00eCIeYeHUsI YKa3bIBAETCSI HANMEHOBAHHUE
OpraHu3aiiu, ¢ KOTOPOil 3aKJIo-
4eH JIOTOBOP)
1 2 3 4
1. YmpaiieHne Ka4eCTBOM ITomemenne Ne405 DK, mocamodHbIx 350044, KpacHomapckuii Kpai, T.
mect — 50; miomans — 62,6 M%; yueGrast | Kpacronap, yi. nm. Kanunnna,
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https://www.elibrary.ru/defaultx.asp
http://www.garant.ru/
http://www.consultant.ru/

Ne HaumeHnoBanue y4eOHBIX HaumenoBanue nomenieHuit ams npoBe- Anpec (MECTONOIOKEHHUE) TIO-
n/m MpEeaMETOB, KypcoB, ANC- JICHUSI BCEX BUJIOB yIeOHOI NeATeIbHO- MEILIECHNH IS IPOBEICHUS BCEX
OUIUTHH (MOJTyJIeH ), TIpaK- CTH, TIPETYCMOTPEHHOH y4eOHBIM ITIa- BHJOB y4eOHOM AEATEIbHOCTH,
TUKH, THBIX BUIOB YU€OHOH | HOM, B TOM YHCJIE, IOMEIIEHUH I CaMo- MPEAyCMOTPEHHON y4eOHBIM
JEATETbHOCTH, IPELyCMOT- CTOSITENBHOHN paboThl, C YKa3aHHUEM IIe- IUTAHOM (B CiIydae peann3alun
PEHHBIX YICOHBIM IJIAHOM | PEYHS OCHOBHOTO 00OpYyIOBaHWs, YI1eOHO- | 00pa3oBaTeIbHBIX IPOTPaMM B
o0Opa3zoBaTensHON TPO- HATJISTHBIX TIOCOOUH M HCTIOIB3yEeMOTO ceTeBoil popMe TOTOMHUTETFHO
rpaMMBI MPOTPaMMHOT0 00eCeYEeHUs YKa3bIBaeTCsl HANMEHOBAHUE
OpraHM3allH, ¢ KOTOPOi 3aKiIto-
YeH JIOTOBOP)
1 2 3 4
AYAUTOPHUS JUIS IPOBEACHUS 3aHITHIT JIeK- 13

LIUOHHOTO THUMA, 3aHATUH CEMUHAPCKOTO
THIIa, KYpPCOBOTO IPOSKTHPOBAHMUS (BbI-
TIOJTHEHUSI KYPCOBBIX padoT), TPYIIIOBBIX
1 MHAVBUIYaJIbHBIX KOHCYIbTAINH, Te-
KYIIETO KOHTPOJISI U TPOMEXYTOYHON
aTTeCTallny.

CIeIHANN3NpOBaHHast MeOenb (yueOHas
JOCKa, yaeOHast MeOeb);

TEXHUYECKUE Cpe/ICTBA 00yUeHus], HaOOPEI
JIEMOHCTPALMOHHOTO 000PY/I0BaHUS U
yueOHO-HaTJISIIHBIX TTOCO0uit (HOYTOYK,
IIPOEKTOP, FKPaH);

Joctyn k ceti «VHTepHeT»;

JOCTYH B 3JIEKTPOHHYIO 00pa30BaTEIbHYIO
Cpeny YHUBEPCHUTETA;

nporpammuoe obecneyenue: Windows,
Office.

TTomemenne Ne401 DK, mocagouHbIx
Mect — 30; miomaas — 63,7 MZ; yueOHast
ayJIUTOPUS JJIs1 IPOBEICHUS 3aHATHH JIEK-
IIUOHHOTO THIIA, 3aHATUH CEMHUHAPCKOTO
THUTIA, KypPCOBOTO MPOESKTUPOBAHMUS (BbI-
HOJHEHUS KYPCOBBIX paboT), IPyIIOBBIX
U MHMBUyaJbHBIX KOHCYJIbTAIIUMN, TE-
KYIIIET0 KOHTPOJIS ¥ IPOMEXKYTOTHOM
aTTeCTalllH.

CIeNHaNn3upOBaHHast MeOenb (yueOHas
JOCKa, yaeOHast MeOeb);

TEXHUYECKUE CPe/ICTBA 00ydeHus], HabOPEI
JIEMOHCTPAIMOHHOTO 000pY/I0BaHUS U
y4eOHO-HATIISAHBIX TOCO0mi (HOYTOYK,
MIPOEKTOP, FKPaH);

nporpammuoe obecriedenne: Windows,
Office.

Ilomemenne Ne211 HOT, mnomans —
19,3M°; mOMeIIeH e IS XPAHEHHS 1
MIPOQHIAKTHYECKOTO 00CITyKMBAHHS
yueOHOro 000pyOoBaHusL.

CINIUT-cHCTEMA — 1 IIT.;
XONOAWIBHUK — 1 MIT.;

TEXHUYECKUE CPEICTBA OOYUCHUS
(Mpy — 1 mT.;

npoextop — 1 mrT.;

KOMITBIOTEP TIEPCOHANBHBIN — 2 IIIT.);
nporpammHoe odoecneyenue: Windows,
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Ne HaumeHnoBanue y4eOHBIX HaumenoBanue nomenieHuit ams npoBe- Anpec (MECTONOIOKEHHUE) TIO-
n/m MpEeaMETOB, KypcoB, ANC- JICHUSI BCEX BUJIOB yIeOHOI NeATeIbHO- MEILIECHNH IS IPOBEICHUS BCEX
OUIUTHH (MOJTyJIeH ), TIpaK- CTH, TIPETYCMOTPEHHOH y4eOHBIM ITIa- BHJOB y4eOHOM AEATEIbHOCTH,
TUKH, THBIX BUIOB YU€OHOH | HOM, B TOM YHCJIE, IOMEIIEHUH I CaMo- MPEAyCMOTPEHHON y4eOHBIM
JEATETbHOCTH, IPELyCMOT- CTOSITENBHOHN paboThl, C YKa3aHHUEM IIe- IUTAHOM (B CiIydae peann3alun
PEHHBIX YICOHBIM IJIAHOM | PEYHS OCHOBHOTO 00OpYyIOBaHWs, YI1eOHO- | 00pa3oBaTeIbHBIX IPOTPaMM B
o0Opa3zoBaTensHON TPO- HATJISTHBIX TIOCOOUH M HCTIOIB3yEeMOTO ceTeBoil popMe TOTOMHUTETFHO
rpaMMBI MPOTPaMMHOT0 00eCeYEeHUs YKa3bIBaeTCsl HANMEHOBAHUE
OpraHM3allH, ¢ KOTOPOi 3aKiIto-
YeH JIOTOBOP)
1 2 3 4

Office, INDIGO.

TTomemienne Ne211a HOT, mocamouHbIx
mect — 30; mromans — 47,1 M2; ome-
IIEHHUE AJISI CAMOCTOATELHON paboThI
00yJaromuxcs.

KOHIUIIMOHEP — 2 IIT.;

TEXHUYECKUE CPEACTBA O0yUEHUs
(mpunTEp — 2 1WIT.;

9KpaH — 1 mT.;

npoekTop — | mr.;

ceTeBoe 00opymoBanue — 1 mrT.;

non — 1 mr.;

KOMIBIOTEp MEPCOHAIBHBIN — 6 IIT.);
JocTym K cetn «MHTepHeT»;

JOCTYII B 3JIEKTPOHHYIO HH(POpMannoHHO-
00pa3oBaTENbHYIO CPEy YHUBEPCHUTETA;
CIeIHANIN3NpOBaHHAsE MeOenb (yueOHas
Me0erh);

[Iporpammuoe obecneuenne: Windows,
Office, cenuaaM3uPOBaHHOE JIUICH3U-
OHHOE 1 CBOOOJTHO pacrpocTpaHsIeMoe
HporpaMMHOE 00ecredeHue, MpeycMOT-
peHHoe B paboueil mporpamMme
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