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1 He.]ll) H 3a1a491 0CBOCHUHA JUCHUIIJINHBI

Leabo ocBoeHUs AMCUUIUIMHBI «YTpaBieHue 3¢Q(EeKTUBHOCTHIO TOCynap-
CTBEHHBIX U MYHULUNAIbHBIX YCIyr» SBISETCS (OPMHPOBAHHE KOMILJIEKCA 3Ha-
HUI 00 yrpaBiaeHUU 3P(HEKTUBHOCTHIO MPEJOCTABICHUS TOCYIaPCTBEHHBIX U MY-
HULMIAJIBHBIX YCIYT, & TAK)XKE PA3BUTHE HABBIKOB OLEHKH 3(P(EKTUBHOCTH IPEIO0-
CTaBJIEHUS YCIyT FOCYJapCTBEHHBIMH U MYHULIUIIAJbHBIMHU YUPEXKICHUSAMH.

3ajauu AUCUMILIUHBI:

— MOJIy4YeHUE HABBIKOB OLEHKH 3(P(PEKTUBHOCTH pabOThl OPraHoB rocyiap-
CTBEHHOM BJIACTU M MECTHOTO CaMOYIIPaBJIEHUS B cpepe OKa3zaHUs roCyAapCTBEH-
HBIX 1 MyHUIIUIAJIBHBIX YCIYT;

— (popMUpOBaHUE YMEHUIN OpraHu3allid MEpOIpPUSITHI B chepe ynpaBieHUs
3¢ (EKTUBHOCTBIO TOCYTAPCTBEHHBIX U MYHHUIIMIIAJIbHBIX YCIYT;

— BbIpa0OTKAa HABBIKOB MPOBEJCHHS CHCTEMHOTO aHajln3a (PyHKIHOHHPOBA-
HUS YNPABIEHYECKUX CTPYKTYp OpPraHOB TIOCYAApCTBEHHOW BJIACTH U MECTHOIO
CaMOYTIPaBJICHUS, BBISBICHUS MPOOJIEM YIPABICHUS U Pa3pabOTKU MEpPONPUITHIA
0 MOBBILIEHUIO 3()(PEKTUBHOCTU UX JEATETbHOCTH.

2 IlepeyeHb IUIAHUPYEMBIX Pe3yJabTATOB O0yuYeHHMsI 1O UC-
HUILJIMHE, COOTHECEHHBIX € IJIAHMPYEMBIMH Pe3yJibTATAMH OCBOe€-
aus OIIOII BO

B pesyiabTare O0CBOCHUSI IMCUMINIMHBI (POPMHUPYIOTCH CJeAYIOLIHe
KOMIICTEeHLN U

[TIK-2. Cnocoben 3¢ (}eKTUBHO IUIaHUPOBATH, OPraHHU30BBIBATH JESATENb-
HOCTb OPI'aHOB FOCYJJaPCTBEHHOM BJIACTH U MECTHOT'O CaMOYIIPABIIECHUS

[1K-4. CnnocoOeH opraHu3oBaTh MPeA0CTaBICHUE TOCYITAPCTBEHHBIX YCIYT

[TK-8. CriocoOeH roTOBUTH MPEIIOKEHHUS IO COBEPIIEHCTBOBAHUIO CUCTEMBbI
roCyAapCTBEHHOIO0 U MyHUIIUIIAJILHOTO YIIPABIEHUS

B pesynbrare u3ydeHus IUCHMIUIMHBI «YTpaBieHUE 3PPEKTUBHOCTHIO
rOCy/IapCTBEHHBIX U MYHHUIMIAJIBHBIX YCIyr» 00yYarouiics rOTOBUTCS K OCBOE-
HUIO TPYJOBBIX (DYHKIUI U BBIIOJHEHHUIO TPYJOBbIX JAEUCTBUN B COOTBETCTBUH CO
CIPAaBOYHUKOM KBAJIU(PUKAIIMOHHBIX TpeOOBaHMM K CIIELHMAIbHOCTSAM, HampaBiie-
HUSIM MOATOTOBKH, 3HAHUSIM M YMEHUSM, KOTOPbIE HEOOXOJUMBI JIIsl 3aMELICHHUS
JOJHKHOCTEHM TOCYJapCTBEHHOM TpaXkIaHCKOM CIIy»Obl ¢ yueToM 00JIacTH U BHJA
npo(heCCHOHATFHOM CITY>KEOHOU JEesTeNTbHOCTH TOCYAapCTBEHHBIX T'Pa)XIaHCKHUX
ciayxamux (yrB. [TuceMom Muntpyaa Poccuu 26 ampens 2017 r. N 18-1/10/B-
3260) 1 cipaBOYHUKOM THUIIOBBIX KBAIM(DPUKAIMOHHBIX TPEOOBAHMI AJI 3aMelie-
HUS JOJDKHOCTEM MyHULIMIIATIBHOM ci1ykObI (YTB. MuHTpy1oM Poccun)

TpynoBass ¢yHKUMS — yHpaBiIeHUYECKHE YMEHHs ([UIsl JTOJDKHOCTEH Trpax-
JAHCKOM CITY>KOBI KATErOpUi «PYKOBOJUTENN» U «ITOMOIIHUKH (COBETHHKH)» BCEX



rpynn AOJDKHOCTEM, KATErOPUM CHELHATUCTBl BBICIICH TPYIIBI JOJKHOCTEH, a
TaK)Ke INIABHOM, BEYIIEH U CTaplIeil Pyl JOJKHOCTEN ).
TpynoBble NeNCTBUS:
— yYMEHHE pPYKOBOJAUTh MNOJYMHEHHBIMH, J(P(EKTUBHO ILJIAHUPOBATD,
OpraHU30BbIBAaTh PA0OTY ¥ KOHTPOJIUPOBATH €€ BHINIOJHEHUE;
— YMEHHE OIIEpATHBHO IIPUHUMATh MW PEaJU30BbIBATh YIIPABICHYECKUE
peleHus.

Jmga  3amernieHus JOJDKHOCTEM BBICIIEW, TIJIAaBHOM M BEOYIIEHM TPYMI
PEKOMEHAYETCS IPEAbSIBIATh TPEOOBAHUS K YMEHUSIM:

1) pyKOBOJIUTH MOJATOTOBKOW AHAIMTHYECKUX, WHPOPMAIIMOHHBIX M JAPYTHX
MaTepHUasoB;

2) onepaTUBHO MPUHUMATh U PEATM30BBIBATh YIIPABICHUYECKHE PEIICHUS,

3) dopMupoBath u obecreunBaTh JSATCIBHOCTh IO BEACHUIO PEECTPOB H
WHBIX WH()OPMAIMOHHBIX PECYPCOB I OOECTCUCHUS KOHTPOIHHO-HAI30PHBIX
MMOJTHOMOYHI;

4) OCYILIECTBIISITh JAEATEILHOCTh MO peaju3alluy Mpolecca OpraHu3aluu U
MPEIOCTABJIEHUS TOCYIAPCTBEHHBIX YCIIYT;

3 Mecrto nucuuiiindsl B crpykrype OIIOII BO

«Ynpapnenue 3(PPEKTUBHOCTbIO TOCYAAPCTBEHHBIX W MYHHUIIMIAIBHBIX
yCIyr» SIBASICTCS JTUCHMIUIMHOM dYacTd, (GOpMUPYEMOM ydacTHHKaMu o00paso-
BarenbHbIX oTHOHIEHUM, OITOIT BO noarotoBku 00y4armuxcs no HanpaBiIeHUIO
38.04.04 T'ocynapCTBEHHOE€ M MYHHIMIAIBLHOE YIpPaBICHUE, HAIMPABICHHOCTD
«l"ocyaapcTBEHHOE ¥ MyHULIMIAIBHOE YIIPABICHUEY.

4 O0bem aucuunianHbl (108 yaca, 3 3a4ETHBIX €IMHULIBI)

. O0BeM, yacoB
Bunpr yueGHOM paboThI
OuHas 3aouHas
KonTakTHas padora 35 13
B TOM YHCIIE:
— ayJIUTOpHAs 0 BUJaM Y4eOHBIX 3aHs- 35 10
THI
— JICKLIUU 12 4
— NPAKTHYECKUE 20 6
— nabopaTopHbIe
—— BHEAYyIUTOpHAs
—— JK3aMEH
— 3allUTa KypCOBBIX paboT
CamocrosiTesibHast padora
P 73 95
B TOM YHCIIE:




O0BeM, YyacoB

Bunet yueGHoI paboTh
OuHas 3ao4yHasg

— KypcoBas pabora
—— [IPOYNE BHUJIBI CAMOCTOSATEIBHOM pa- 7 95
0OTEI
HToro no nucuuniainue 108 108
B TOM YHCIIe B (hOpMe MPAKTHIECKOM
N T

5 Conep:xanue TUCUMIIJINHbBI

[To utoram m3ydaeMoi MUCIUIUIMHBI CTYJACHTHI (0Oydaromuecs) clarwT dK-
3aMeH.

Jucuuminna u3ydaercs Ha 2 Kypce, B 4 cemecTpe 1no yueOHOMY IUIaHy O4Y-
HOI (hopmbl oOydeHusi, Ha 2 Kypce, B 4 ceMecTpe Mo y4eOHOMY IJIaHy 3a04HOU
(dhopmbI O0yUCHUS.

Conep:xxanme ¥ CTPYKTYpPa AMCHMILIMHBI 110 04YHOM (popMe 00ydeHUst

. Buae! yueOHoli padoThl, BKIIOYast
= CAMOCTOAITEIbHYI0 Pa00Ty CTY/ICHTOB
§ U TPYA0EMKOCTH (B yacax)
Ne o = g Jla- | B TOM umc-
i Tewma. 258 6opa- ne B Canto
/ OCHOBHBIE BOTIPOCHI o5 5 IIpaktu- | TtOP- dopme
2= | | Jlek CTOS-
I = YECKHEC HBIC TIpaKThu4e-
s oun o TCJIbHas1
o, 3aHATHUA 3aHs- CKOH
o pabota
e THUA IOATr0TOB-
Kkn*
1 | Ilongarue " KJIaCCH(UKAIIHS
TOCYNapCTBEHHbIX M MYHMLMNAb- | o
HBIX YCIYT. 23
1. [Ipobnema onpeneneHus MOHATUS H'K
«TOCYIapCTBEHHAS YCIIyTay.
yAap ye NK- | 4| 2 4 14
2. Knaccudukanus rocyaapcTBeH- 49
HBIX U MyHHUIIUITATEHBIX YCIIYT. H'K
3. IloHsiTHE CTaHAAPTOB U PErIaMEHH 81
TOB TOCYJAapCTBEHHBIX W MYHHULH-
MaJbHBIX YCIYT
2 |KauectBOo roCygapcTBEHHBIX (My-
HUITUTNATBHBIX) YCIYT ¥ TPOOIEeMBI
€ro OLICHKHU. K
1. ITonsiTHE ¥ TIOJXO/IBI K ONIpeaeIie- 23
HUIO Ka4eCTBa rOCyJapCTBEHHOM H'K
MYHUILMIIAJILHON ) YCIYTH.
(ayn ) yeuyt K- | 4| 4| 4 15
2. Cuctema mokazaTeiel OIeHKH 49
KauecTBa U AOCTYIHOCTU TOCyAap- H'K
CTBEHHBIX YCIIYT.
8.1
3. Cucrema akTopoB, OKa3bl-
BAOIINX HETAaTUBHOE BIIMSHUE HA
KaueCTBO U IOCTYMHOCTh roCy1ap-




Tema.
OCHOBHBIE BOIIPOCHI

®opmupyemMbie KoMIIe-
TeHIHH

CeMmecTD

Buabl yueGHoii padoThl, BKIKOYast
CaMOCTOAITEIbHYIO PAaGOTy CTY/IEHTOB
M TPYA0EMKOCTh (B yacax)

Jlex
107071

Jla- | B TOM uuc-
oopa- Je B
[paktu- | Top- ¢bopme

Yeckne HBIE | IIpaKTHYe-
3aHATHS | 3aHs- CKOH
THSL | IOATOTOB-
Kkn*

Camo-
CTOSs-
TeNnbHast
pabota

CTBEHHBIX (MYHUIIUIAIBHBIX) yCIYT.

4. MetouKa OLICHKH yJIOBJIETBOPCHH
HOCTH TIOTPEOWTENII KayecTBOM M
KOM(OPTHOCTBIO  (JIOCTYITHOCTHIO
MPEIOCTABISIEMON TOCYAapCTBEHHOM]
(MYHUIIMTIATLHON ) YCIIYTH.

MOHHTOPWHT KaK HHCTPYMEHT
obecrieyeHus] KadecTBa rocyap-
CTBEHHBIX U MYHUIIUITATBHBIX

YCIIYT.

1. [lonsitue mMouutopuHra 3¢ dek-
TUBHOCTH TIPEIOCTABIICHHS
TOCY/IapCTBEHHBIX U MYHHIIATIAb-
HBIX YCIYT.

2. [logxonasl K OpraHu3aIluu
MPOBEACHUST MOHUTOpPWHTA
TOCYy/IapCTBEHHBIX U MYyHHIIAIIAb-
HBIX YCIYT.

3. TpeboBanuss Kk WHPOpMAIMHU, HCH
MOJIb3YEMOW TIPH TIPUHATHU  pelile
HUA B CHUCTEME TOCYJapCTBEHHOIO
yIpaBlieHHS W OKa3aHWU TOCYIap-
CTBEHHBIX YCIYT

IK-
23

IK-
4.2
IK-
8.1

Opranu3anys peIoCTaBIeHHS
rOCYIapCTBEHHBIX U MYHHIIMITIAJIb-
HBIX YCIIYT B MHOTO(YHKIIMOHAJIb-
HBIX IIEHTpax.

1. OcobeHHOCTH OpraHM3aNNN
MPEIOCTABICHHUS TOCYAapPCTBEHHBIX
U MYHUIMIAIBHBIX  YCIyr B
MHOTO(QYHKIIMOHAIBHBIX IIEHTPaX.
2. @OyHKIUH, TIpaBa, 00I3aHHOCTH
u OTBETCTBEHHOCTh
MHOTO(YHKIIHOHAILHOTO IIEHTPA.

3. O6s13aHHOCTH OpraHoB,
MPEIOCTABIISIOINX
roCy/1apCTBEHHBIC YCIIyTH, u
OpraHoB, MIPEIOCTABIISIOIINX
MYHHIUIAIBHBIE  YCIAYTH,  TpHU
MPEIOCTABJICHUN TOCYAapPCTBEHHBIX
W  MYHUIHIAJIBHBIX  YCIyr B
MHOTO(QYHKIIMOHAIBHBIX IEHTPaX.

4. TpeOoBaHHsS K COIJIALICHUSIM O
B3aMMOJICHCTBUU.

23
IK-
IK-

4.2
IK-

8.1

HUcnons3oBanue nHMOPMAIIOHHO-

TCJICKOMMYHHUKAIIMOHHBIX TCXHO-

IK-
2.3




, Buabl yueGHoii padoThl, BKIKOYast
2 CaMOCTOSITeJILHYIO PAGOTY CTY/IEHTOB
§ M TPYA0EMKOCTh (B yacax)
No : = g Jla- | B TOM uuc-
I Tewma. 25| 8 6opa- ne B Cano-
/ OCHOBHBIE BONIPOCHI S35 | 3 [paktu- | Top- ¢dopme amo
o= | | Jlek CTOS-
o = | CCKHME | HBIE | mpaKTHde- | o
2 3aHATUSL | 3aHs- CKOM paGota
e TUA IIOAr0TOB-
Kkn*
JIOTHH MIPH MIPEI0CTABICHUN
rOCYJApCTBEHHBIX U MYHUIIUIANb-
HBIX YCIIYT.
1. O6mmue TpeboBaHus K UCTIONB30-
BaHHIO HHPOPMAIIHOHHO-TEJIE-
KOMMYHUKAIIMOHHBIX TEXHOJIOTUH
MIpU OPEIOCTABICHUN FOCyAap-
CTBEHHBIX U MyHUIIHIIATbHBIX K-
YCIIYT. K-
2. ITopsmok BeneHUS PEeCTPOB 49
TOCYJapCTBEHHBIX M MYHUITUTIAb- K-
HBIX YCIIYT B JIGKTPOHHOU (hopMe. 81
3. IlopTanel TOCYJapCTBEHHBIX H '
MYHHUITUTIATHHBIX  yYCIIYT.
4. T'ocynapcTBeHHast HHQOpMaIHOH-
Has CUCTEMa O FOCYJapCTBEHHBIX U
MYHULUIANbHBIX IJIATEXKAaX.
5. Hcnosb3oBaHue  3IEKTPOHHOM
MOANMCH TIPU OKa3aHWM TocyJap-
CTBEHHBIX U MYHULIMOAIBHBIX YCIIYT.
Hroro 12 20 - 73
Coaep:xxanme ¥ CTPYKTYpPa IMCHMILIMHBI 110 32049HOi ¢opme o0yueHust
o Buabi yuedHo# padoThl, BKIIOYAS
s CaMOCTOSITEJIbHYI0 Pa0OTy CTYAEHTOB
g M TPYA0EMKOCTD (B Yacax)
Ne Tema. E g JlaGopaTop- | B TOM 4HC-
n/ OcHOBHBIE BOIIPOCHI e 5 IIpakTuye- HBIC 3aHA- | 1€ B Gopue Camocros-
11 e | © ek |- e sams- i MpaKTHHIC- TeNbHAs
S uu CKOM
2 THSA HOAFOTOB- pabota
S Kkn*
1 | HounsTue u
KJaccu(uKanms IIK
TOCYIJApCTBEHHBIX U | -
MYHULUIAIBHBIX 2.3
ycayr u oueHka ka- | IIK
yecTBa MX IMpeno- | -
CTaBJICHUS. IK | 4 2 2 32
1. ITonsaTtue u| -
Kiaccudukarus 4.2
rocygapctBennbix u | I[IK
MYHULUTATBHBIX -
YCIyT. 8.1
2. TloHsTHE




Tema.
OCHOBHBIE BOIIPOCHI

dopMupyeMble KOMIIe-

Cemectn

Buabl yueGHoi#i padoThl, BKIIOYAs
€CaMOCTOSITEJILHYI0 padoTy CTYIeHTOB

U TPYA0EMKOCTh (B yacax)

Jlek1g
7041

IIpakTuye-
CKHe 3aH5-
THS

Jlabopatop-
HBIE 3aH-
THSI

B TOM YHUC-
ne B popme
MIpaKTHYe-
CKOM
TIOJITOTOB-
kn*

Camocros-
TeJbHAas
pabota

CTaHAapPTOB 7|
PETIaMEeHTOB
rOCYJapCTBEHHBIX |
MYHHUIANATEHBIX
YCIIYT.

3. IlousiTue u on-
XOJIBI K OTIpejieie-
HUIO KauecTBa
roCyapcTBEHHOMN
(MyHUIHITATEHON)
YCIYTH.

4. Cucrema no-
Kas3aresel OLeHKH
Ka4yecTBa U JIOCTYTI-
HOCTH TOCyAap-
CTBEHHBIX yCIIYT.

5. Cucrema akro-
POB, OKa3bIBAIOIIIX
HETaTHBHOE BJIMSHUE
Ha KayecTBO U JI0-
CTYHHOCTB TOCYAap-
CTBEHHBIX (MYHHILIHU-
TIATBHBIX) YCIIYT.

6. Meronuka OLEHKH
yIIOBIETBOPEHHOCTH
noTpeduTens  Kaue-
CTBOM M KOMQOPTHO-
CTBIO (mocTymHOA
CTBIO) TIPENOCTABIISI-
€MOll TOCYIapCTBEH-
HOM  (MyHHUIUIIaJIb-
HOM) yCIyTH.

7. MOHUTOPUHT Kak
WHCTPYMEHT o0ecTie-
YEeHUS! KayecTBa
rOCYJapCTBEHHBIX U
MYHULUNAIBHBIX

YCIYT.

Opranu3zanus npeao-
CTaBJICHUS TOCy1ap-
CTBEHHBIX U MY-
HUIHTMAIBHBIX YCITyT
B MHOTO(YHKIIHO-
HaJIbHBIX LIEHTpPaX.

1.  OcoGennoctu
OpTaHHu3aluH
MPEeOCTABIICHUS

TOCYJIapCTBEHHBIX U

K

23
[IK

[IK

4.2
[IK

32




Tema.
OCHOBHBIE BOIIPOCHI

dopMupyeMble KOMIIe-

Cemectn

Buabl yueGHoi#i padoThl, BKIIOYAs
€CaMOCTOSITEJILHYI0 padoTy CTYIeHTOB

U TPYA0EMKOCTh (B yacax)

Jlek1g
7041

IIpakTuye-
CKHe 3aH5-
THS

Jlabopatop-
HBIE 3aH-
THSI

B TOM YHUC-
ne B popme
MIpaKTHYe-
CKOM
TIOJITOTOB-
kn*

Camocros-
TeJbHAas
pabota

MYHUIHNATEHBIX
ycayr B
MHOTO(YHKIINOHAITb
HBIX [IEHTPaX.

2. @yHKIMH, IpaBa,
00s13aHHOCTH u
OTBETCTBEHHOCTh
MHOTO(QYHKIIHOHAITb
HOTO IICHTpA.

3. O06s3anHOCTH
OpraHoB,
MPEAOCTABIISIOIINX
rOCyJapCTBEHHbIE
YCIIyTH, W OpPTaHOB,
MPEAOCTABIISIFOIINX
MYHULHIATbHBIC
YCIIyTH,
MIpeI0CTaBICHUN
rOCYJapCTBEHHBIX H
MYHULUNAIBHBIX
yCIIyT B
MHOTO(QYHKIHUOHAITb
HBIX LIEHTpaXx.

4. TpeOomanus K
COTJIAILICHUSM O B3au-
MOJCHCTBUH.

pu

8.1

Hcnons3oBanue
WH(pOPMAIIOHHO-
TEJICKOMMYHHUKAIH-
OHHBIX TEXHOJIOTUH
TP TIPEIOCTABIIC-
HUU FOCYAapCTBECH-
HBIX ¥ MYHHIIATIATb-
HBIX YCHYT.

1. O6mue TpedoBa-
HUS K UCTIOJIh30Ba-
HUIO0 HHpOpMAIH-
OHHO-TEJIEKOMMYHH-
KaIlMOHHBIX TEXHO-
JIOTUH NpH Npeao-
CTaBJICHUH TOCYIap-
CTBCHHBIX U MYy-
HUIUIAIBHBIX YCIIYT.
2. Ilopsiaok BeneHus
peecTpoB rocynap-
CTBCHHBIX U MY-
HUIUTATEHBIX YCITYT

B JICKTPOHHOM

IIK

2.3
[IK

K

4.2
K

8.1

31




Tema.
OCHOBHBIE BOIIPOCHI

Cemectn

Buabl yueGHoi#i padoThl, BKIIOYAs
€CaMOCTOSITEJILHYI0 padoTy CTYIeHTOB

U TPYA0EMKOCTH (B Yacax)

Jlek1g
15054

IIpakTuye-
CKHe 3aH5-

Jlabopatop-
HBIE 3aH-
THS

B TOM 4HC-

ne B popme

MpaKTHye-
CKOH

Camocros-
TelbHas

THS pabota

MTOITOTOB-
Ku*

dopMupyeMble KOMIIe-

dhopme.

3. [Topranet
TOCYJIapCTBEHHBIX U
MYHUIANATEHBIX
YCIIYT.

4. TocynapcTBeHHas
HHPOPMAIOHHAS
cucTeMa o rocyiap-
CTBEHHBIX U MY-
HUIUTTATBHBIX
maTexax.

5. Ucnonp3oBanue
3JIEKTPOHHON IO
CH TIpM  OKa3aHWUH
rOCYJapCTBEHHBIX |
MYHHIIATIATBHBIX

YCIIYT.

Hroro 4 6 95

6 IlepeueHb y4eOHO-METOANYECKOT0 00eCeYeHUs I CaAMO-
CTOAATEJIbHOM Pad0ThI 00yYAKOIIMXCH M0 AUCHUIIHHE

1. YopaBnerue 3(QGEKTUBHOCTHIO TOCYTAPCTBEHHBIX W MYHHUIIMITATBHBIX
YCIYT : METOJ. PEKOMEH/IAIUH 10 BBITIOJHEHUIO caMOCTOsTeIbHON padoTsl / H. B.
Kmumosckux. — Kpacaomap : Kyol'AY, 2019. — 38 c. https://kubsau.ru/upload/
iblock/aeb/aebd9fbba25el1e9e2f0f6de5782bc4a9.pdf

2. Ympasienue >(QGEKTHBHOCTHIO TOCYJAAPCTBEHHBIX M MYHHUIIUITATBHBIX
YCIIYT : METOJ. YKa3aHUs IO BBIMOJHEHUIO KOHTPOJBHBIX PabOT JUIsi MarucTpOB
(dakynpTeTa 3a04HOro oOydeHHs HampasieHus noarotoBku 38.04.04 «l'ocynap-
CTBEHHOE U MyHMIMNalbHOE yrpasieHue» / H. B. KnumoBckux. — Kpacnonap :
Kyol'AY, 2019. — 18 . https://kubsau.ru/upload/iblock/
312/312548c4012b850f7ccO0ee777c4956¢1.pdf

7 @OoH OLIEHOYHBIX CPEICTB sl MPOBeIeHHUS IPOMEKYTOYHOU
aTrecTauuu

7.1 llepeyeHb KOMIIETEHUMI C YKa3aHMEM J3TANOB MX (pOPMHUPOBAHUA B
npouecce ocsoenusi OITIOII BO


https://kubsau.ru/upload/iblock/312/312548c4012b850f7cc0ee777c4956c1.pdf
https://kubsau.ru/upload/iblock/312/312548c4012b850f7cc0ee777c4956c1.pdf
https://kubsau.ru/upload/iblock/aeb/aebd9fbba25e1e9e2f0f6de5782bc4a9.pdf
https://kubsau.ru/upload/iblock/aeb/aebd9fbba25e1e9e2f0f6de5782bc4a9.pdf

Howmep
cemectpa*

Oransl GopMHUPOBaHUS U IPOBEPKU YPOBHS CHOPMUPOBAHHOCTH KOMIIE-
TEHUUH 1O AUCHUILTMHAM,
npakThkam B nporecce ocsoenust OIIOIT BO

ITK-2 CnocobeH 3¢p(peKTUBHO IVIAHNPOBATh, OPraHN30BbIBATH JAEATEIbHOCTH OPraHOB
rocy/1apcTBEHHOM BJACTH M MECTHOI'O CaMOYIIpPaBJIeHHUs

2 [InanupoBanue u opranu3anys paboTHl OpraHa MyOJINYHON BIACTH

2 MecTHOe caMOylpaBIeHHE U MyHULUIIAJIbHOE yIIPaBICHUE

2 O3HaKOMUTENbHAsI IPAKTHKA

4 Ynpaesnenue s¢pgpexmusrnocmoio eocydapcmeenHvIX 1 MyHUYUNANbHBIX YCIIY2

4 3amuTa BBIMYCKHOM KBAJIM()UKAIIMOHHOMN pab0Thl, BKITFOUAs MOJTOTOBKY K 3aIl[UTE U

MIPOLIEAYPY 3aIIUTHI

IIK-4 CniocoGeH opraHu3oBaTh NPeI0CTaBJIeHHE TOCYIAPCTBEHHBIX YCJAYT

2

O3HaKOMHTEIbHAS IIPpAaKTHKA

anaBneHI/Ie B TOCYyJapCTBCHHBIX U MYHUIUIIAJIbHBIX NPCANPUATHUAX U YUPCIKACHU -
X

TexXHOJIOrMY B3aMMOJICHCTBHS BJIACTH, OM3HECA M O0IIEeCTBA

JlokyMeHTHpOBaHHE U TOKYMEHTOOOOPOT B TOCYIAPCTBEHHBIX 1 MYHHUITATIATHHBIX
OpraHax ynpaBJICHHSI

Al W (W

anaeﬂeHue Bd)d)EKmuGHOCWlbIO ZOCydapCWlGEHHblx U MYHUYUNAibHovlX YCiye

4

3ammTa BBITYCKHOHW KBATU(PUKAIIMOHHOW paO0ThI, BKITIOYAsl IIOATOTOBKY K 3aIlTUTE 1
MIPOTIEIYPY 3aITUTHI

ITIK-8 CniocoGeH roToBUTH NMpeAI0KeHHs M0 COBEPIIEHCTBOBAHUIO CHCTEMBI FOCYAapCTBEHHOT 0
W MYHHIIUNIAJIBHOTO YIIPABJICHUS

YmpasneHre B TOCYJapCTBEHHBIX ¥ MYHUITUNAIBHBIX MPEATPUATHIX U YIPEKICHH -

2
ax
3 CoBepIIIEHCTBOBAHUE CUCTEMBI TOCYIAPCTBEHHOTO U MYHUIIMIAIBHOIO YIPABICHHUS
4 HayuHo-ucciiejoBatenbckast IesiTelIbHOCTh B IPOEeCCUOHAIILHOMU cdepe
4 Ynpasnenue s¢ghghexmusnocmovio 20cy0apCcmeeHHbIX U MYHUYUNALLHBIX YCLye
4 IIpenaunnomMHas npakTuKa
4 3amuTa BBIMYCKHOM KBAIM(UKAIIMOHHOMN pabO0ThI, BKITFOUAs TIOJrOTOBKY K 3aIl[UTE U

MIPOLIEAYPY 3AIUUTHI

* HOMep ceMecTpa COOTBETCTBYET 3Tany (POPMUPOBAHUS KOMIIETEHIIUU

7.2 Onucanne nmokasaresieil 1 KpuTepueB OLCHUBAHUA KOMIIETEHIMIA HA
Pa3JIMYHBIX 3TAnaxX UX POpMHUPOBAHUS, ONIMCAHUE IIKAJIbI OLCHUBAHUS

Ilnanupyembre YpoBeHb OCBOCHUS

pe3yJIbTaThl

OBJIETBOPH-
OCBOCHHSA | ey nioBneTBOpH-| ¥ - P Onenounoe
KOMIETeHIIUH TCJBHO
TEIBHO (MHHUMAT XOpOILIO OTJINYHO CpPEeICTBO

(MHAMKATOPBI (MUHUMATBHBIN HBI TTODOLO (cpenHuit) (BBICOKHIA)

JOCTHXKEHUS | He JOCTUTHYT) BHFS
KOMITETCHIINH )

IIK-2 Cnocoden 3¢¢peKTUBHO NJIAHUPOBATH, OPraHU30BbLIBATH JAeSTEJIbHOCTH OPraHOB
rOCYIapPCTBEHHOI BJIACTH H MECTHOI0 CAMOYIPaBJICHUS

[IK-2.3 Ome- | YpoBeHb 3Ha- | MUHUMansHO | YpPOBEHL 3Ha- | YPOBEHL 3Ha- | KeHc

HUBACT HUM HIXKE MU- | JOIYCTUMBIN HUll B 00beMe, | HUM B 00BbEMe, | TPYyIMIoOBas JUC-
a¢dexTuB- HHUMaJIbHBIX YPOBEHb 3Ha- | COOTBETCTBY- | COOTBETCTBY- | KyCCHs

HOCTb PaboTHI | TpeOOBaHUIA, HUH, AOMylle- | IoLEeM IOILEM («M03rOBO
OpraHoB HMEJIM MECTO | HO MHOIO | Iporpamme MporpaMme HITYPM)
rOCYJIaPCTBEH- | TPyOBIe OIMmMO- | HerpyObIxX MOATOTOBKH, MOJTOTOBKH, pyOexHas




[Inanupyemsie

YpoBeHb OCBOEHUS

pe3yabTaThI YAOBICTRODH-

OCBOCHHs  |HCYIOBJICTBOPH- TeTBHO OueHouHoe
KOMIIETCHIH TOIRHO 1 (\ummmate- Xopoio OTJIMIHO CpEICTBO
(MHMKATOpbL (MUHUMATBHBIN Hbiii TOPOTO- (cpemumit) (BBICOKWIA)
jocTmwkeHus | °° AOCTHTHYT) BEIi1)

HOW BIAacTH M | KU OLIMOOK. JIOTTYILIEHO 0e3 omuOOK. | KOHTPOJIbHAS
MECTHOTO ITpu pemenun | Ipone- HECKOJIBKO [Ipone- pabora mist cTy-
caMmoyIipaBjie- | CTaHIapTHBIX | MOHCTPUPOBA- | HETPYOBIX MOHCTPUPOBA- | JICHTOB 3a04HOM
HUs B cdepe | 3a71au HE | Hbl OCHOBHBIC | OIIMOOK. HbI BCE OCHOB- | (hOopMBI  00yUe-
OKa3aHus npoze- yMEHUs, [Ipone- HBIE YMEHUS, | HUS
TrOCYJapCTBEH- | MOHCTPUPOBA- | PELICHBI TUIO- | MOHCTPUPOBA- | PEIICHbI  BCE | TECTOBBIC 3aja-
HBIX ¥ My- | HBl OCHOBHBIEC | BbIE  3aJlaud. | HBI BCE OCHOB- | OCHOBHBIC 3a- | HHUS
HULMNAIBHBIX | yMeHUs, uMe- | ImeeTcss Mu- | Hple yMEHHS, | Jaud  C  OT- | M 33JaHus IS
yCIyr b1y MECTO | HUMAaJIbHBIH pelLlIeHbl  BCE | JeIbHBIMHM HE- | IPOBEACHUS JK-
rpyOBIe Omub- | HA0Op HAaBBI- | OCHOBHBIC 3a- | CYIIECTBEH- 3aMeHa
KM, HEe TpoJe- | KOB AJs pelle- | Jaduu C | HBIMH Hezoue-
MOHCTPHUPOBa- | HUsI CTAaHIAPT- | HETPyObIMHU tamu, [Ipoze-
HBI  0a30BBIC | HBIX 3a7Mad ¢ | OImmOKamw, MOHCTpPHUpPOBa-
HaBBIKH HEKOTOPBIMH | TIpojie- Hbl  HaBBIKH
HeJoyeTaMu MOHCTPUPOBA- | IIPU PELICHUU
Hbl  0a3oBble | HECTAHAAPT-
HaBBIKM  TIPH | HBIX 3a7a4
peleHun
CTaHIAPTHBIX
3aja4
IIK-4 CniocoGeH opranu3oBaTh NPeI0CTABIEHHE TOCYIAPCTBEHHBIX YCJIYT
I1K-4.2 Opra- | YpoBeHb 3Ha- | MUHNManbHO | YpOBEeHb 3Ha- | YpOBEHb 3HA- | JOKJAj]
HU3yeT  Me- | HHi HIDKe MH- | JOyCTUMBIA | HUid B 00BbeMe, | HUll B 00beMe, | dcce
ponpusATHS B | HUMaJbHBIX YPOBEHb 3HA- | COOTBETCTBY- | COOTBETICTBY- | pyOekHas
cepe ympas- | TpeOOBaHUIA, HUH, JOMyIle- | FIIeM FOIIEM KOHTPOJIbHAS
nenust 3ddek- | UMenu MecTo | HO MHOT'O | Iporpamme nporpaMme pabora amst cTy-
TUBHOCTBIO rpyOble ommo0- | HErpyObIX IIOJrOTOBKH, [IOJTrOTOBKH, JCHTOB 3a0YHOMN
TOCYIapCTBEH- | KU OIIIIOOK. JIOTTYIIICHO 06e3 ommbok. | popmel  0OyUe-
HbIX U My- | [Ipu pemennn | IIpone- HECKOJIBKO IIpone- HUS
HULWUNAIBHBIX | CTAHOAPTHBIX | MOHCTPUPOBA- | HETPYyOBIX MOHCTPUPOBA- | TECTOBBIC 3aja-
yCIyr 3a7a4 HE | HBl OCHOBHBIC | OIMUOOK. HBI BCE OCHOB- | HUS
npoje- yYMEHWUs, [pone- HBIE YMEHUs, | U 3aJaHusl JUIs
MOHCTPHUPOBA- | PELICHBI TUIO- | MOHCTPUPOBA- | PELICHBI  BCE | MPOBEIEHUSA OK-
HBl OCHOBHBIE | BbIE  3aJaud. | Hbl BCE OCHOB- | OCHOBHBIE 3a- | 3aMeHa
yMeHus, uMe- | MiMeercss Mu- | Hhle yMEHHs, | Jaud € OT-
M MECTO | HUMAaJIbHBIH pelIeHBl  BCE | IeNbHBIMHU He-
rpyObie omub- | Habop HaBHI- | OCHOBHBIE 3a- | CYIIECTBEH-
KM, HE IpoJe- | KOB AJs pelle- | Jauu C | HBIMH Hezoue-
MOHCTpPHUPOBA- | HUsI CTAaHIAPT- | HETPyObIMHU tamu, [Ipoze-
Hel  0a3oBble | HBIX 334ad C | OIIMOKaMH, MOHCTPHUPOBa-
HaBBIKH HEKOTOPBIMH | TIpojie- Hbl  HaBBIKH
HeloueTaMu MOHCTPHPOBA- | IPU PELICHUH
Hel  0a30Bble | HECTAHAAPT-
HaBBIKM  TIPH | HBIX 3a7a4
peleHun
CTaHIAPTHBIX
3aj1a4

IIK-8 Cnioco6eH roroBUThH NpPeAJI0KEHHS 110 COBEPLIEHCTBOBAHUIO CHCTEMbI FOCYAAPCTBEHHOI0 U

MYHUIHUIAJIBHOI'O YIIPpABJICHUS

IIK-8.1 IIpo- | YpoBeHb 3Ha- | MuHHMaNIbHO | YpoBeHb 3Ha- | YpoBeHb 3Ha- | JIOKJIaJl




IInanupyemeie YpoBeHb OCBOEHUS

pe3yJIbTaThI YAOBICTRODH-

OCBOCHHs  |HCYIOBJICTBOPH- TeTBHO OueHouHoe
KOMIIETCHIH TOIRHO 1 (\ummmate- Xopoio OTJIMIHO CpEICTBO
(MHMKATOpbL (MUHUMATBHBIN Hbiii TOPOTO- (cpemumit) (BBICOKWIA)
noctmxennst | 1¢ AOCTHIHYT) BBIi1)

BOJUT CUCTEM- | HU HUXE MH- | TOIYCTUMBII HHIl B 00BeMe, | HUlT B 00bEME, | cce
HBI ~ aHaJIW3 | HUMaJbHBIX YPOBEHb 3Ha- | COOTBETCTBY- | COOTBETCTBY- | KeHC
(GYHKITMOHU- TpeOOBaHMI, HUM, JOMyIle- | oeM olIeM TpyIoBas Juic-
poBaHUs UMENd  MECTO | HO MHOTO | TIporpamme nporpaMme Kyccust
ynpaBleHde- | TpyObie ommoO- | HerpyObix TIOJITOTOBKH, MTOATOTOBKH, («M03rOBOIA
CKAX  CTPYK- | KU OIMOOK. JIOITYTIIEHO 0e3 ommOOoK. | IMTypmM»)
Typ opraHoB | [Ipu pewmenun | IIpone- HECKOJIBKO IIpone- pyOexHas
rOCyIapCTBEH- | CTAHAAPTHBIX | MOHCTPUPOBA- | HETPYOBIX MOHCTPHUPOBA- | KOHTPOJIbHAS
HOW BIACTH W | 3a7ad HE | HBl OCHOBHBIE | OIIMOOK. HBI BCE OCHOB- | paboTa AJis CTy-
MECTHOTO npoze- YMEHHS, IIpone- HbIE YMEHWS, | IEHTOB 3a0YHOMN
caMmoyIpaBjie- | MOHCTPUPOBA- | PELICHBbI TUIIO- | MOHCTPUPOBA- | pelieHbl  Bce | GpopMbel  00yue-
HUSI, BEISIBIISICT | HBI OCHOBHBIE | BbIE  3aJlaud. | HBI BCE OCHOB- | OCHOBHBIC 3a- | HUS
POOIEMBI yMeHus, uMe- | iMeercss Mu- | Hhle YMEHHs, | Jaud C  OT- | TECTOBBIC 3ajia-
YIpaBIICHUS, T MECTO | HUMaJIbHBIH pelieHbl  BCE | JCIbHBIMU HE- | HHS
paspabaTbiBa- | TpyObIe OIIMO- | HAOOP HAaBBI- | OCHOBHBIE 3a- | CYIIECTBEH- BONIPOCHI ¥ 3a-
€T Mepomnpus- | K, He Mpoje- | KOB I pelle- | Aadu C | HBIMU Hemode- | TaHusd JUTST
THSL 10 TIO- | MOHCTPUPOBA- | HUSl CTaHAAPT- | HErpyObIMH tamu, [Ipozge- | mpoBemeHUs 3K-
BBITIICHUIO Hbl  0a30BbIC | HBIX 3a7a4 C | OIIMOKaMH, MOHCTPHUPOBA- | 3aMEHA
3¢ (GeKTUBHO- | HABBIKA HEKOTOPBIMH | TIpo/ie- Hbl  HAaBBIKA
CTH WX Jes- HeJo4YeTaMu MOHCTPHPOBA- | IPH PEIICHUH
TEJILHOCTH Hbl  0a3oBbIe | HECTAHAAPT-

HaBBIKM  TIPU | HBIX 3a]a4

pereHun

CTaHJAPTHBIX

3a/1a4

7.3 TunoBble KOHTPOJbHbIE 3aJaHUAA WJIM HHbIEe MaTepPHAJIbl, HEO0XO-
AUMBbIe JIsi OLleHKH 3HAHHWH, YMeHHUii, HABLIKOB, XapPaKTePH3YIIINX 3TaAlbI
dopmupoBanust komnereHuud B mpouecce oceoenusst OINOII BO

Ouenounnpie cpeacrsa no kommnerenunu IIK-2 Cnocoben 3¢ppexTuBHO
IUVIAHUPOBATH, OPTraHM30BbLIBATH /eATEIbHOCTh OPraHOB TIOCYJAapPCTBEHHOW
BJIACTH M MECTHOT'0 CAMOYIIPABJICHUSA

IIK-2.3 OuenuBaer 3¢GeKTUBHOCTH PAa00THI OPraHOB rOCyAapCTBEHHOM
BJIACTH MU MECTHOI0 CaMOyIpaBJjieHUsl B cpepe OKA3aHUSA rOCyIapCTBEHHBIX H
MYHUIMTIAJBHBIX yCJIYT

Jlna mekyuiezo kKonmpona

Temamuxa Keiic-3a0anuii
Keiic 1 OOGyuaromuecss MOACIUPYIOT M 3aIIUIIAIOT TIEpe]l TPYNIOd KOHKPET-
HBIE CUTYaIlUH TI0 CIETYIOIINM MPOOJIEMHBIM aCIIEKTaM:
1. CoBepuieHCTBOBaHUE MPOLECCOB CTPATETHYECKOrO IJIAHUPOBAHUS U Opra-



HU3alus padoThl MyHULIUMIATBHBIX CITY>KaIIUX

2. AIMUHHCTPATUBHO-YIPaBIEHUYECKHE IPOLECCH B chepe OKazaHus rocyaap-
CTBEHHBIX U MyHULUIIATbHBIX YCIyT

Keiic 2 OOyuaromuecss MOACIUPYIOT U 3aIMIIAIOT TEpe]l TPYNnoid KOHKpET-
HbIE CUTYallMH 1O CJIETYIOUIMM NPOOJIEMHBIM aClIEKTaM:

1. OpheKTUBHOCTh OKa3aHUS TOCYJAPCTBEHHBIX (MyHUIMNAIbHBIX) YCIYr B
cdepe TpyAOyCTpOMUCTBA: TEHEHIIUU, TPOOIEMBbI U IEPCHIEKTUBbI

2. 2b(heKTUBHOCTh  OKa3aHUs roCyJapCTBEHHBIX  (MYHHULHUIAIbHBIX)
yCIyr MaJloMy U CpeJHEMY OM3HECY: TEHACHLIUH, IPOOJIEMBI U IEPCIIEKTUBBI

Keiic 3 OOyuaronuecss MOAECIUPYIOT U 3aLUINAIOT NEpe] TPyNIol KOHKPET-
HbIE€ CUTYaLUU 110 CJIETYIOIIUM IPOOIEMHBIM aCTIEKTaM:

1. AyauT pe3yJapTaTUBHOCTH AESTEIBHOCTH OPraHOB MCIIOJIHUTEIBHON BJIACTH
BCEX YPOBHEU

2. TpeboBanuss k wHGOPMAIMKN, HCIOJIb3YEMOW NPH MPUHATUN pEIICHUN B
CUCTEME T'OCYIAPCTBEHHOI'O YIPABJICHUSI U OKa3aHUM TOCYJApPCTBEHHBIX YCIIyT

Temamuxa zpynnoewvix ouckyccuii («Mo320601t wimypmy)
1. AIMUHHCTpaTUBHBIE PETJIAMEHTHI U CTaHJAPTHl B PETYIMPOBAHUU COJIEPKA-
HUSl TyOJTUYHON YCIIYTH U MPOIIECCOB €€ OKa3aHUsI.
2. ®akTOphl, OKA3BIBAIOIINX TMOJIOKUTEIbHOE / HETATUBHOE BIMSHUE HA Kade-
CTBO U JOCTYIHOCTh TOCYAapCTBEHHBIX (MYHHUIUIIAIbHBIX) YCIYT.
3. BeHuMapKUHT KaKk HHCTPYMEHT YIPABJICHUSI KAYECTBOM I'OCYAapCTBEHHBIX U
MYHULIMTATbHBIX YCIYT.

Tecmoi
1 [lox ycrnoBueM oOKka3aHHsI TOCYAapCTBEHHOW YCIYTHM MOHUMAIOT:
a) HOpMaTHBHYIO 0a3y, peecTp._
b) 3asBiIeHHE MOTEHIIMAIBHOTO OTPEOUTEIIS, TOTOBOP
C) colepKaHWe YCIYIH, BKIOYas KOHEYHBIA U MPOMEKYTOUHBIN PE3YJIbTAThI
2 B nporiecce npeaocTaBieHusl «IyOJIHYHBIX YCIYyT», TOCYJAapCTBEHHBIE OPraHbI
BJIACTH MOTYT:
a) HCHOJHATh MX CAMOCTOSTENBLHO
b) opraHu3oBaTh UX UCIOJHEHUE KOMMEPYECKUMU UIN HEKOMMEPUYECKUMU
OpraHu3alMsIMU
C) HE UMEIOT MpaBa UCITOIH30BATh MPUHIUI Ay TCOPCUHTA
3 CepBuc — 3710:
a) 0COObIN BUJI YEJOBEYECKOMN AESITEIbHOCTH, KOTOPBIN HANpPAaBJIEH Ha
YIOBJIETBOPEHHUE MOTPEOHOCTEN KINEHTA ITyTEM OKa3aHHS YCIIYT
b) nr06oe MeponpUsITHE WU BBITOJIa, KOTOPBIE OJTHA CTOPOHA MOXKET
MIPEIOKUTh UHOU
C) MpeanpoAaXHOe U TapaHTUHHOE OOCTY>KUBaHHE
4 OTIUYUTENbHOU OCOOCHHOCTBIO YCIIYT SIBISIOTCS:
a) HEpa3pbIBHOCTDH MIPOU3BOJCTBA U MOTPEOICHUS YCITyTH_
b) HecoxpaHAEeMOCTb yCayr




C) He3a0bIBAEMOCTH yCIIyT
5 YVkaxute, B UeM 3aKII0YAETCS] HEOCA3aEMOCTh YCIyTu?
a) YCIyTH HE MOTYT OBITh IPOTECTUPOBAHBI U OLIEHEHBI MPEXK/E, YEM
MOKYIATeJb UX OTUIATHUT.

b) OHH BO MHOT'OM 3aBUCAT OT KB&HH!])I/IKEI!!I/II/I [2&6OTHI/IKa, €ro

VHJIMBUYaJIbHO-JTMYHOCTHBIX Y€PT U HACTPOCHUSI
C) MpOIIeCC MPEOCTABICHHS U MOTPEOICHUS YCIYT MPOTEKAEeT OJHOBPEMEHHO,

Y IOTPEOUTENH SBIISIFOTCS. HEMTOCPEICTBEHHBIMU YYaCTHUKAMU TOTO
nporecca
6 O06ciy>)XxuBaHHE ITO:
a) IeATeIbHOCTh WCIOIHUTENS PU HETOCPEICTBEHHOM KOHTAKTE C
HOTPEOUTENEM YCIAYTH
b) okazaHue yCIyru MoTpeOUTETIO
C) KOMILIEKC Mep IO OOCITYKUBAHUIO HACEICHHUS
7 TlomyueHnue ycimyru 0O€3 JIMYHOTO B3aMMOJCHCTBUS C HCIIOJHUTEIEM YCIyTH
HA3bIBAIOT:
a) OECKOHTAaKTHBIM
b) dbopmaabHBIM
c) OecruiaTHBIM
8 KoHTakTHast 30Ha — 3TO:
a) m000e MecTo, re MPOU3BOIAUTHCS yCIyTra_
b) mecTo, T/Ie yciIyra MOKeT XpaHHUThCS
C) OmpeIeNIeHHOE MECTO KOHTAKTa KIMEHTA U COTPYJIHUKA CEPBUCHON cdhepbl
9 YcTHOE Wi MUCbMEHHOE BBIPAXKEHHUE MPETEH3UI MOTPEOUTENS 110 TIOBOLY
00CITyKUBAHUS — ITO:
a) TOMCK ITOHUMAaHHU
b) xanoba
C) TPHU3BIB K COBECTH
10 VYkaxure, K KaKOMy BHJy YCIyr OTHOCST YCIyI'M IO pPEerucTpanuu
TPAHCIIOPTHBIX CPEJICTB?
a) OOILECTBEHHBIM yCIIyram
b) cmemanHbIM yciyram
C) COCYIApPCTBEHHBIM YCIyraM
11 Vkaxure, kakue TOKyMEHTBHI PEryinupyroT cdepy yciyr (ykaxute Haubosee
TTOJIHBIN OTBET):
a) PacmnopspkeHus aMUHUCTPAIIMN MYHHIIMIIAIIBHOTO 00pa30BaHMS_
b) IlocTtaHoBIEeHMS TPAaBUTEIHLCTBA
C) HOPMAaTUBHO-IIPABOBbBIE aKThl e/IepaIbHOT0, PETrHOHAIBHOIO U MECTHOTO
YPOBHS
12 Vkaxure, K KaKOMy BHJIy YCIyT OTHOCST OJaroycTpOWCTBO W O3€JICHEHUE
TEPPUTOPUH, COJAEP)KAHHWE JOpPOr W MECT OOIIero TMOJb30BaHUs, OXpaHa
OOIIECTBEHHOTO MOpsIJIKa, MoXKapHasi 0€30MacHOCTh
a) YacCTHBIM ycCIyram

b) 00llIeCTBEHHBIM yCAyTram




C) TpaxJaHCKUM yCIyram
13 Ompenenure, Kakue TiaBHBIE (HOPMBI YEIOBEUECKON JEATEIHHOCTU MOTOKEHBI
B OCHOBY KJIACCH(DMKALIUH CEPBUCHOM JESITEILHOCTH ?
a) MaTepuaiabHO-IpeoOpazoBaTeibHas
b) uccnenoBarenbckas
c) motpeduTenbekas (I0JIb30BaTENIbCKAs )
14 Onpenenute, KeM MPOU3BOIUTCS UJCHTU(PUKAIUS JTUYHOCTH 3asABUTENS MPU
OKa3aHUU TOCYJIapCTBEHHOM YCIIYTH Yepe3 IEHTPhI 00CTYKUBaHUS HACETICHUS?
a) paOOTHHUKOM IIEHTpa 00CTYKMBAHUS HACEICHUS
b) B leHTpax 00CITyKWBaHUS HACEJICHHUS UACHTU(DUKAIIMS JIMYHOCTH HE
IPOU3BOATCS
¢) 3akoHOM P® «O rocynapCTBEHHBIX yCIYrax» 3TOT BOIPOC HE
pErIaMeHTUPOBAH
15 Onpenenure, Kakue yCIOBUS OOCTYKUBAaHUSI 3asiBUTEIICH 00ECIIEUYNBAIOTCS TIPU
MPEJOCTaBICHUA  TOCYJApPCTBEHHBIX u MYHULIMOQIBHBIX ~ YCIyT B
MHOTO(YHKIIMOHAJIBHBIX IIEHTpax?
a) BpeMs OXKHUJAHUS B OUepeu JJisl M0/1aud JOKYMEHTOB U MOJy4YeHUs
pe3yJibTara yCayru He MPEeBhIaeT 15 MUHYT
b) obpaiiienue 3agBuTencii B MHOTO(YHKITMOHATBHBIN IIEHTP HE
OCYIIECTBIISIETCS 10 NPEABAPUTEILHON 3aIUCH
C) MpHUEM 3asBUTENECH B MHOTO(DYHKIIMOHAIBHOM LIEHTPE, PACIIONIOKEHHOM Ha
TEPPUTOPUHN MYHUIIMITAIIBHOTO 00PA30BAHMS C YUNCIEHHOCTHIO HACETICHHUS /10
25 TBIC. YEJIOBEK, - OCYIIECTBIISICTCS HE MEHEE S5 JTHEeW B HENIENII0 U HE MEHEe
6 4acoB B TEUEHUE OJHOTO JTHS
16 VYkaxute, KakuM TpeOOBaHUSAM JOJKHBI OTBEYaTh IPHUBJICKAEMbIE
MHOTO()YHKIIMOHATILHBIMU IIEHTPAMH K pa00Te OpraHu3aIiuu’?
a) Hamu4ue ceTH GMIMagoB (OTIAEICHHI) Ha TEPPUTOPUH HE MeHee 50
MPOIIEHTOB MyHULIMTIAILHBIX 00pa30BaHUIl
b) Hanuuyue uHPPACTPYKTYPBI, 00ECIEUNBAIONICH JIOCTYI K MHGOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHOW cetr "MHTepHeT”
C) ycioBUs KOM(OPTHOCTHU MIpUEMa 3asIBUTENCH JOIKHBI COOTBETCTBOBATh
OJIOKEHUSIM
17 Ykaxute, 1151 KaKuXx 1eJIei co3gaeTcs peaepanbHblii peecTp?
JAHHYIO CIIPABKY MO>KHO TOJYYHUTh TOJIBKO Y HEMOCPEICTBEHHOTO paboToAaTeNs

a) oOecrnieyeHHs BEICHHS B DJIEKTPOHHOMN popMe peecTpa rocy1apcTBEHHBIX U

MYHUIUNAIbHBIX YCIVT, a TaKXke QYHKIHN 110 OCYIIECTBICHHUIO
rOCYyIapCTBEHHOI0 KOHTPOJIS (Haa30pa) U MyHUIIUNIATbHOTO KOHTPOJS
b) TompkO obOecrieueHus BeICHUS B SJIEKTPOHHOU (hopme peecTpa
rOCyAapCTBEHHBIX YCIyT
C) TOJBKO AJis1 (PYHKIHMI 110 OCYHIECTBICHUIO MyHULIUIIAIBHOTO KOHTPOJIS
18 Ykaxure IIPABUJIbHYIO XapaKTEPUCTUKY PEKBU3UTA-OCHOBAHUA
DKOHOMHYECKOTO MTOKA3aTeNs
a) PEKBU3UT-OCHOBAHHE OIpPEAEIIIeT KAUeCTBEHHYIO CTOPOHY MpeAMETa WK
npoiiecca




b) PCKBU3UT-OCHOBAHHWEC OIPCACIIACT KOJIMYCCTBCHHYIO CTOPOHY IMPCAMETA WU

mpoiecca
C) PEKBU3UT-OCHOBAHHE OIPEAEIIAET BPEMEHHYIO XapaKTEPUCTUKY MpeaMeTa

WJIM Ipouecca

19 Vxkaxute mnpeumyliecTBa MPEAOCTAaBICHUS TOCYAApPCTBEHHBIX YCIYr B
AJNIEKTPOHHOM BUJIE:

a) DKOHOMHS BPEMEHHU

b) ZOCTYNHOCTb JUIsl T€X, KTO HE MOXET NPUNTHU JUYHO

C) HEOOXOIUMOCTH CHEIMATM3UPOBAHHON TEXHUKU
20 Omnpenenurte, KaKue KaHaJbl MOJYYEHUS! YCIYr OTHOCAT K KaHalaMm MOJIyYEHUs
rOCyJapCTBEHHBIX 1 MYHHIIMIIAJIIBHBIX YCIYT B AJIEKTPOHHOM BUJE?

a) €IMHBIN NOPTal TOCYCIAYT

b) caiiT BeOMCTBA M0 OKA3aHUIO TOCYIAPCTBEHHBIX YCIYT

C) CalT MyHUIIMIAIBHOTO OOPAa30BaHUS
21 Omnpenenure, Kakhe KaHaubl mHojdydyeHus yciayr HE oTHociaT K KaHanmam
MOJIyYEHUS TOCYIaPCTBEHHBIX U MYHULIUIIAJIBHBIX YCIYT B 3JIEKTPOHHOM BUAE?

a) €IMHBII NopTa rocyCiayr

b) cailiT BeIOMCTBA 110 OKa3aHUIO TOCYAaPCTBEHHBIX YCIYT

C) CalT MyHUIIMNAIBHOTO 00pa3oBaHuUs
22 Ilpu mnpeAoCTaBlEHUH MYHUIMNAIbHBIX YCIYr CYLIECTBYET IMpoliema
pacnpeneneHus orIaThl YCIyT MEXAY pa3IMyHbIMHU KaTeropusiMu rpaxaan. Omnpe-
JeNnuTe, KakKhe JBa TMPUHIMIIA MOXXHO HCHOJIB30BaTh JUIsl PEIICHHUs] OSTOU
npo0emMbi?

a) TPUHIUIT «CBOOOIBDY

b) IPUHIINI «PAaBEHCTBAY

C) IPHUHIMI «CIPABEIITUBOCTH
23 Onpenenure, kakue ycayru HE oTHOCST B cocTaB rocyJapCTBEHHBIX YCIIYT «I10

COAEPKAHUIO PE3YyJIbTATa»?
a) MH(QOPMALMOHHO-KOHCYIbTAI[MOHHbBIE
b) KOMMYHUKAIITMOHHBIC
C) IpOrpaMMHBIE
24 Onpenenute, yto HE 0THOCAT K cocTaBy OKa3blBAEMOM TIOCYyAapCTBEHHOU
yCIyTH?
a) HOPMAaTHWBHYIO 0a3y, peectp
b) npenBapuTenbHbIC KOHCYIbTAIIMU B IPOLIECCE MOATOTOBKU JOKYMEHTOB,
DKCIIEPTU3A JOKYMEHTOB, OJArOTOBKA PENIEHUS B COOTBETCTBUU C
perjgamMeHt
C) COJAEpKaHUE yCIIyI'H, BKIKOYasi KOHEYHBIA U TPOMEKYTOUHBIN pe3yJIbTaThI
25 Onpenenure, «BEpHBIE» MPU3HAKH MyOIUYHBIX YCIIYT.
a) o0ecnevynBarOT AeSTENbHOCTh 00IIE3HAYNMMON HAlIPAaBIEHHOCTH
b) UMEIT OrpaHUYEHHBIA KPYT CyOBEKTOB, MOJIb3YIOIIMXCS UMH_
C) OCYUIIECTBISIOTCS JHOO OPraHOM TOCYJIaPCTBEHHOW M MYHUIIUNIATBLHON
BJIACTH, JTUOO JIPYTUM CYOBEKTOM
26 Ormpenenure, Kakue kaHaibl noiydeHuss yciayr HE oTHocsaT k kaHaiam
MOJIy4EeHHSI TOCYITAPCTBEHHBIX U MYHUIIUTIATBHBIX YCIYT B 3JIEKTPOHHOM BHIE?




a) €IMHBIN MopTaj rocyciayr

b) cailT Be1oMCTBa MO OKa3aHHUIO TOCYAAPCTBEHHBIX YCIYT

C) calT MyHUIIMNAJIBHOTO 00pa3oBaHus
27 Yro npeanosiaraeT BHEAPEHNUE IPUHLIUIIOB CEPBUCHOTO aJJMUHUCTPUPOBAHUS B
paMKax COBEPIICHCTBOBAHUSI CHUCTEMbI TOCYJAPCTBEHHOTO W MYHMIIMIAILHOIO
yrpasiieHust 3P(HEKTUBHOCTHIO FOCYIAPCTBEHHBIX U MYHUIIUTIATBHBIX YCIYT:

a) CepBUCHOE 00CITyKUBAHUE HACETICHUS

b) yd4er 3ampocoB M MOTPEOHOCTEN Tpak/iaH MPU HUCIOJHEHUHN TOCYJIAPCTBEH-

HBIX (QYHKIIMA B MpOIIecce OKa3aHWs TOCYNAPCTBEHHBIX M MYHUIIMITAIbHBIX
CIIyT

C) OOHOBJIGHHE TEKCTa aIMUHUCTPATUBHOIO Kojiekca PD
28 Ormpegenute, 4YTO TMOAPA3yMEBAET MOPAIbHO-3THUYECKOE HAMPABICHUE
COBEPIIIEHCTBOBAHUSI CUCTEMBI TOCYJapCTBEHHOTO W MYHHIIMITAIILHOTO YIIPaBIIe-
HUs?

a) pa3pabOoTKy TPOrpaMMbl IO TOBBIICHUIO TMPECTHUXKA TOCYIAPCTBEHHBIX

OpPraHoB
b) BHepeHHE MPUHLUIIOB CEPBUCHOTO aAMUHUCTPUPOBAHUS

C) yCTpaHEeHHe BHYTpeHHeN Hed(h(PEeKTUBHOCTHU
29 IlpuBnedeHne Ha TOCYJAPCTBEHHYIO CIYy>KO0y HanOolsiee KBAIM(PUIIMPOBAHHBIX
CHEIUATNCTOB MapajulelIbHO C COKpALIEHUEM H3JIMIIHEH YUCICHHOCTU TOCyJap-
CTBEHHBIX CIIy’KaIllUX OTHOCUTCS K UHCTPYMEHTAM. ..

a) HAIMOHAJBHOIO IJIaHa MPOTUBOAECUCTBUS KOPPYILIUU

b) pedopmbl rocy1apcTBEHHOM CITyKObI

C) aJIMHUHHUCTPATUBHON pePOpMBbI
30 IlpunsTHe Mep MO NPEJOTBPAIICHUIO KOH(MDINKTAa HHTEPECOB, B TOM YHCIIE T10-
clie yXoJa TOCYJapCTBEHHOTO CIYXallero ¢ TOCYJapCTBEHHOM CIIyKObI OTHOCHUTCS
K CJIEYIOIIEMY HAMPABIECHUIO COBEPIIEHCTBOBAHUS CHCTEMBI FOCYJapCTBEHHOTO U
MYHUIUNIAIBHOTO YIIPaBICHHUS. .

a) NpOQUIAKTUKA U NPOTUBOJIECHCTBHE KOPPYNIIMOHHBIM IPOSBICHUIM

b) coBepieHCTBOBaHHUE IOCYIapPCTBEHHOTO YIIpaBiIeHUS U PYHKIMOHUPOBAHUS

roCyJapCTBEHHOIO arnmapara

C) B3aMMOJEICTBHUE C TPAXKIAAHCKUM 00I1IECTBOM
31 Onpenenute, K KAKOMY HaIIPaBJICHUIO COBEPIICHCTBOBAHMS CUCTEMBI I'OCYIap-
CTBEHHOI'O0 ¥ MYHHIMIAJIBHOTO YIPABJIEHUS OTHOCUTCS BBIPAOOTKAa ONTHUMAJIbHOU
CUCTEMbI B3aUMOJCHCTBUS MHCTUTYTOB TIpa)KJIaHCKOro OOIlecTBa U CPEACTB
MaccoBOM MH(OPMALIUU € TOCYAaPCTBEHHBIMU OpraHaMH, UCKIIIOUYAIOIIEH BO3MOX-
HOCTb HENPABOMEPHOIO BMEIIATENbCTBA B JEATENBHOCTh TI'OCYAApCTBEHHBIX
CITy>Kamux?

a) mpo(UIaKTUKA U TPOTHUBOACHCTBUE KOPPYIIIMOHHBIM MPOSBICHUSIM

b) coBepiEHCTBOBaHHE rOCYIapCTBEHHOTO YIIPaBiICHUS U PYHKIMOHUPOBAHUS

roCyapCTBEHHOIO armapara

C) B3aMMOJCHCTBHE C TPaXIAHCKUM OOIIECTBOM
32 Onpenenure, K KAKOMY U3 HUKE MIEPEUYNCIICHHBIX HAIPABICHUIN COBEPIIEHCTBO-
BaHUS CUCTEMbI T'OCYJApPCTBEHHOIO M MYHHUIMUIIAJIBLHOTO YIPAaBJICHUS OTHOCHUTCS




CO3/JaHU€ CUCTEMbI KOHTPOJISI IESITEIbHOCTH TOCYIAPCTBEHHBIX CIIYXKaIUX CO CTO-
POHBI HHCTUTYTOB TPAXKIAHCKOTO O0IIecTBa?
a) MpoUIAKTHKA U MPOTUBOICHCTBUE KOPPYIIIMOHHBIM TIPOSBICHUSIM
b) coBepiEHCTBOBaHHUE rOCYIapCTBEHHOTO YIIPaBICHUS U PYHKIMOHUPOBAHHUS
roCyapCTBEHHOIO armapara
C) B3aMMOJCHCTBHE C TPaXIAHCKUM OOIIECTBOM
33 Onpeaenute, K KAKOMY M3 MEPEUUCICHHBIX HANPABICHUN COBEPILIEHCTBOBAHUS
CUCTEMBI FOCYJapCTBEHHOTO M MYHHULIMIAIBLHOTO YNPABJIECHUS OTHOCHUTCS Kaapo-
Basi paboTa TOCyIapCTBEHHBIX OPTraHOB, COTJIACHO KOTOPOM KauyeCTBEHHOE BBIMOJ-
HEHUE CBOMX JIOJDKHOCTHBIX OOS3aHHOCTEM OJKHO B OOSI3aTENIHHOM — MOPSIKE
VUYUTHIBATHCS TIPU HA3HAYEHUHM €r0 Ha BBIMIECTOSIIYIO JOJKHOCTh, MPUCBOCHUU
€My BOMHCKOTO WJIA CHEIUAIbHOIO 3BaHMS, KJIIACCHOTO YMHA, JUIJIOMATUYECKOTO
paHra wiu Ipu NoOLIpPEHNUN?
a) MpoUIAKTUKA U MPOTUBOICHCTBUE KOPPYNIIMOHHBIM TIPOSBICHUSIM
b) coBepIIeHCTBOBAHME TOCYIAPCTBEHHOTO YIIPaBIACHUS U (PYHKIIMOHUPOBAHUS
rOCYJIAPCTBEHHOTO alapara
C) B3aMMOJICHCTBUE C TPAXKIAHCKUM OOIIIECTBOM
34 Omnpenenure, Kakoe U3 NEPEUUCIECHHBIX HANPABIEHUNA COOTBETCTBYET (HOPMU-
POBAHUIO HEOOXOAMMOr0 OPraHU3aALMOHHOTO, UHPOPMALIMOHHOTO, PECYPCHOTO U
KaJpoBOro oOecreueHus aMUHUCTPATUBHOU pedopMbl, a TakkKe CIOCOOCTBYET
YIYUIIEHUIO MEXaHW3Ma paclpoCTPaHEHUs TMOJOKUTEIBHOTO OMNbITa B cdepe
rOCyJapCTBEHHOTO YIIPaBICHUS?
a) MpoQUIAKTUKA U MPOTUBOJICHCTBUE KOPPYNIIMOHHBIM TPOSBICHUSIM
b) coBepilieHCTBOBaHKE TOCYIAPCTBEHHOTO YIIPaBIACHUS U QYHKIIMOHUPOBAHUS
COCYJIAPCTBEHHOIO alapara
C) B3aMMOJICICTBHE C IPa)XTaHCKUM OOIIECTBOM
35 Onpenenute, K KAKOMY HaIlPaBJICHUIO COBEPIIEHCTBOBAHMS CUCTEMBI IOCY1ap-
CTBEHHOTO YW MYHMIIUIIAJIBLHOTO YIMPABICHUS MOXHO OTHECTH OOIIME MPUHIIUIIBI
CIIy’K€OHOT0 TOBEACHMS, a TAKKE€ OKa3aHWE KOHCYJIbTAMOHHOW MOMOUIIM IO
BOIIPOCaM, CBS3aHHBIM C IPUMEHEHHEM Ha MPAKTUKE OOIIUX MPUHIIMIIOB CIIy»XKe0-
HOT'O TIOBE/ICHMSI TOCYTapPCTBEHHBIX CITYKAIUX ?
a) mpodrIaKkTHKa U TPOTUBOACUCTBHE KOPPYIIIMOHHBIM MTPOSBICHUSIM
b) coBeplilIeHCTBOBaHKE TOCYIAPCTBEHHOIO YIIPaBACHUS U QYHKIIMOHUPOBAHHUS
rOCYyJIapCTBEHHOIO anmapara
C) B3aMMOJICHCTBHUE C TPAXKIAHCKUM O0IIECTBOM
36 Omnpenenure, K KAKOMY U3 IPEAJIOAKEHHBIX HANPaBICHUN COBEPILICHCTBOBAHUS
CUCTEMBI TOCYJIAPCTBEHHOTO W MYHUIUTIATBLHOTO YMPABIECHUS OTHOCHUTCS OOs3aH-
HOCTb TOCYAapPCTBEHHBIX CITyKalIMX COOOIIaTh O CTABIIMX UM U3BECTHBIMU B CBSI-
3U C BBIOJHEHUEM CBOMX JOJDKHOCTHBIX OOSI3aHHOCTEW CIydasiX MpaBOHapylIe-
HU?
a) OpoUIAKTHKA U TPOTUBOJICHUCTBHE KOPPYIIIMOHHBIM MPOSBICHUIM
b) coBepieHCTBOBaHHUE IOCYIapCTBEHHOTO YIIPaBiIeHUS U PYHKIMOHUPOBAHUS
roCyJapCTBEHHOIO arnmapara
C) B3aMMOJEICTBHUE C TPAXKIAAHCKUM O0I1IECTBOM




37 Omnpenenurte, Kakue TPYNIBI TTOKa3aTened MOJDKHA BKIIIOYAET B ceOsl cucTteMa
nmokazareneid d3(PQPEeKTUBHOCTH H Pe3yJbTaTUBHOCTH JEATEIHLHOCTH OpTraHOB
BJIACTH:

a) MOKa3aTelIH HEMOCPEICTBEHHOTO pe3ybTaTa

b) moka3zarenu koHeUYHOro 3¢ dexTa

C) HOoKa3aTCJii HCIMOCPCACTBCHHbBIX IIPOIICCCOB, CBA3AHHLBIX C€ XaPAKTCPOM
gl!yHK!!HOHI/I[!OBaHI/IH, AIMUHUCTPATUBHLIMU ITPOICCCAMMU, T[)C6OBaHI/IHMI/I K

HUAM
d) ypoBeHb 3apruiaThl YUHOBHUKOB

38 U3 HmKenepeunciIeHHBIX BapHaHTOB, BHIOGPUTE YTO OIICHUBACTCS TPHU Ipa-

BOBOM TOJIX0JIC K OIIEHKE TOCYIapPCTBEHHOTO yIPABIICHHUS

a) OIIEHWBAETCS OTCYTCTBHE HAPYIICHWHA B IPOIIECCE BEJICHHS JICSITCIBHOCTH
YUPEKICHUS
b) oleHMBaeTCS HANMYME WM OTCYTCTBHUE K00, a TAK)KE IMOJTOKUTEITBHBIC OT-
3BIBBI TPAXKIAH O JACATEIBHOCTH TOCYJapPCTBEHHOTO YUPEKICHUS
C) BKJIIOYAIOTCS Pa3IMYHBIE METOJIBI OIIEHKH, OCHOBOM KOTOPBIX SIBJISICTCS MHE-
HUE KOMIIETCHTHBIX PaOOTHUKOB 00 OOIIECTBEHHOMN MOJe3HOCTH U A Pek-
TUBHOCTH JCSATEIHHOCTH TOCYJAPCTBEHHOTO YUPEIKICHUS
d) olleHMBaeTCs HEMOCPEJACTBEHHO pE3yJbTaT JEATEIbHOCTU TOCYIapCTBEH-
HOTO YYPEXJCHUS HAa OCHOBE KOJMYECTBEHHBIX U KAYECTBEHHBIX I10-
Kazarenen
39 Vkaxwure, kakue ¢GopMbl 0OIIECTBEHHOTO KOHTPOJIS CYIIECTBYIOT B HACTOSIIIIEE
BpeMs
a) OOIIEeCTBEHHBI MOHUTOPHHT, O0IIIECTBEHHAS IPOBEPKA
b) rpaxkmaHckas SKCIepTU3a
C) IEHTP COLIMAIbLHOU aKTUBHOCTH
40 Ompenenure, HATMYUE KAKOTO YMEHUS TIPEIoIaraeT u nHGOpMaIlMOHHAS
KOMITETEHTHOCTH?
a) YMEHHE MUCATh U CUUTATH
b) yMeHHE HAXOAWTh TPEOYEMYIO HHPOPMAIIMIO B PA3IMYHBIX HCTOYHUKAX
C) yMEHHE OpTraHWU30BBIBATH TBOPUYECCKUE MEPOIIPUATHUS
41 Onpenenure, Kakue U3 MEPEUUCICHHBIX MTAPAMETPOB AHATM3UPYIOTCS YEPE3
BHEIIHEe 00CJIeI0BaHKE MPU MTPOBEICHUH MOHUTOPUHTA KauyeCTBa yCIyr?
a) COOTBETCTBHUE MPOLIEITYpPhl IPEIOCTABICHUS YCIYTH YTBEPKICHHBIM
perjiaMeHTaM U CTaHJapTaM KayecTBa MPeIOCTaBICHUS yCIyT
b) Bpemsi, HEOOXOIMMOE JIJIs TTOJTYyUSHUS 3aIBUTEIIEM YCIYTH
C) BCE OTBETHI BEPHBI
42 Omnpenennure, KaKUM U3 MPEUIOKESHHBIX CITOCOOOB BO3MOYKHO OOBEKTUBHO aHa-
JTU3UPOBATH TAPAMETP «HATMYNE NCUYEPITHIBAIOIICH HHPOPMAIIUH O TIOPSIKE
IIPENOCTABIEHUS YCIYTH B ceTH IHTepHEeT»?
a) BHEIIHEro o0caeI0BaHUs OpraHa, IPEAOCTABISIONIETO YCIYTY
b) mytem camoo0ciie[oBaHusl OpraHa, NPeJO0CTABISIIOUIETO YCIYTY._
c) oOcneaoBaHus OpraHa, KOHTPOJIHUPYIOIIETO ACSATEILHOCTh OPTaHOB
PEAOCTABICHUS YCIYT




43 VYxaxurte, 4eM NMpOJUKTOBaHA HEOOXOAUMOCTh BBIJCJICHUS U3 YIPABICHYECKUX
JOKYMEHTOB 3KOHOMUYECKUX MTOKA3aTeIel B MPOLEcCe IOCTAHOBKH 3a/1auun?
a) Ui UACHTU(DUKAIIMHN CTPYKTYPHBIX MOAPA3ICICHUN, TeHEPUPYIOIINX
YIIPaBIECHYECKUE JOKYMEHTHI

b) CTPEMJICHHUEM K H[}&BHJ’IBHOﬁ !l)O[)MaJII/I?)agI/II/I pacdCTOB W BBLITOJIHCHUA

JOIMYECKUX ONEPALAN
C) HEOOXOJUMOCTBIO 3aIUTHI HHPOPMALIUU

44 Ykaxxurte, KTO OpraHu3yeT NMOJAr0TOBKY CBOJTHOTO OT4eTa (JI0KJIaaa) O
NpeIoCTaBICHUH YCIyT?
a) HCIIOJIHUTENIbHBINA OpraH TroCy1apCTBEHHON BIACTH_
b) opras, oCymecTBISIONINIA MOHUTOPUHT
C) 3asBUTEIH, OCYIIECTBISIFOIIUE MOHUTOPUHT
45 Yxkaxwure, kakas nadopmarus HE orpaxaercs B cBogHOM oTYeTE
MOHUTOPHUHIA KAYECTBA TOCYAAPCTBEHHBIX (MYHULIUIIAIBHBIX) yCIyT?
a) KOJIMYECTBO YCIYT, IPEIOCTaBICHHBIX UCIIOJHUTEIBHBIM OPTaHOM
3asIBUTENISIM B OTYETHOM NEPHOJIE_
b) cBeneHUs 0 3aABUTENAX, MOJYYUBIINE YCIYTH B OTYETHOM NEPUOJIC
C) CBEAEHHMS O BOBMOXKHOCTH MOJYUYEHHUS 3asIBUTEIEM YCIYTH 110 IPUHLIUITY
«OJTHOTO OKHa
46 Omnpenenure, YTO OTHOCUTCA K BHYTPEHHUM MPUYMHAM BHEAPEHUS UHPOpMa-
IIUOHHBIX TEXHOJIOTUMN?
a) nosbleHUe 3))EKTUBHOCTU TPy 3a CYET SIKOHOMHUM BPEMEHU
b) cTpeMHTENbHOE COBEPIIIEHCTBOBAHUE CPECTB HOBBIX MH(OPMAIIMOH-
HBIX TEXHOJIOTHI
C) TOBBIICHUE KBATU(DUKAITUN

3.1.2 /lna npomexncymounozo KOHmMpos

Bonpocbl K 3K3ameHy

[ToHsATHE U CYIIHOCTB T'OCYIAPCTBEHHOMN YCIYTH

[IpoOnema ompeseneHusi MOHATHUS «TOCYAAPCTBEHHAS! YCIYyTra»

Knaccugukanus rocyJapCTBEHHbIX M MYHULUNAIBHBIX YCIYT

[IonsAiTHE CTAaHAAPTOB U PErVIAMEHTOB IOCYJAapPCTBEHHBIX U MYHUIMIIAIbHBIX

yCIIyr

5 Tlonstne W TNOAXOAB K OMNPENEIICHHI0 KayecTBa TOCYJAapCTBEHHOU (My-

HULIMNAIBHOWN) yCIyTH

[IpuHUMITBI TPENOCTABIEHHS TOCYIAPCTBEHHBIX (MyHULIUIAIBHBIX) YCIYT

7 CucreMa nokasareyieil OLEHKH KadyeCTBa M JOCTYIHOCTH TOCYJIapCTBEHHBIX
YCIyT

8 Cucrema (pakTOpOB, OKa3bIBAIOIIMX HETaTUBHOE BIMSHUE HAa KaYECTBO U JO-
CTYMHOCTb TOCYAAPCTBEHHBIX (MYHHUIIMITAJIBHBIX) YCIYT

9 TeopeTnko-MeTOAOJOTHYECKNE  TMOAXOABl K ONPEACIICHUIO CYIIHOCTH
3¢ (HEKTUBHOCTH aJIMUHUCTPATUBHOIO YIIPaBICHUS

10 Creuuguka onpeneaeHus: YdKOHOMUYECKON U COLMaIbHOW 3(PPEKTUBHOCTH

B W N —

(o)}



rOCy/IapCTBEHHOTO yIpaBjeHHs B cepe OkazaHHsl rocyJapCTBEHHBIX (My-
HULMIIAJIbHBIX) YCIyT

11 KonuenTyansHbie MoaenH 3pPEKTUBHOCTH TOCYAAPCTBEHHOTO YIPABICHUS B
chepe okazaHus TOCYAAPCTBEHHBIX (MYHUITUIIATBHBIX) YCIYT

12 Kputepun u 1mnokazarenud OLEHKA  A()PEKTUBHOCTU TOCYAAPCTBEHHOTO
yIpaBieHUs B cepe OKa3zaHus rocyJapCTBEHHBIX (MYHUIIMIAIBHBIX) YCIYT

13 UnrerpasibHble MoOKa3aTenu OLEHKA 3P(GEKTUBHOCTH TOCYAAPCTBEHHOIO
yIpaBJIeHUs B cpepe OKa3zaHUsl FOCYAapCTBEHHBIX (MYHUIIMIAIBHBIX) YCIYT

14 OueHka pe3yJIbTaTOB JEATEIBHOCTH AJIMHHHMCTPATUBHOIO YIIPAaBJICHUS Ha
OCHOBE cOaJaHCUpPOBAaHHOM CHCTEMbI IIOKa3areneil B cdepe okazaHus
rOCy/IapCTBEHHbBIX (MYHHUIIMIIAJIbHBIX) YCIIYT

15 Buasl TpeOoBaHUM, KOTOPBIM JIOJKHBI COOTBETCTBOBATH MOKA3aTEIN OLECH-
ki 3()PEKTUBHOCTH TOCYAAPCTBEHHOIO YyIpaBieHUs B cdepe oKazaHus
roCyAapCTBEHHBIX (MYHHULIMIIAIBHBIX) YCIIyT

16 D¢ pexTBHOCT, OKa3aHMs TOCYJApCTBEHHBIX (MYyHULMIIAJIbHBIX) YCIYT B
chepe TpyAOyCTpPOMCTBA: TEHACHIIUHU, TPOOJIEMBI U IEPCIIEKTUBbI

17 OPPEeKTUBHOCTh ~ OKa3aHMUsI TOCYAApCTBEHHBIX (MYHULHUIAIBHBIX) YCIYT
MaJjoOMy U CpelHeMY OM3HeCy: TEHACHIIMH, MPOOJIEMbI U MEePCIEKTUBBI

Ilpaxkmuueckue 3a0anus 0711 IK3AMeHA

1. C nomonrsto Iloprana rocymapctBeHHbIX ycayr Poccuiickoit ®denepa-
ruu (http://www.gosuslugi.ru/ ) Haiinure WHPOPMAIUIO MO AIEKTPOHHOU yCIIyTe
«/3Bemenre 0 COCTOSTHUM MHANBUAYATHLHOTO JIMIIEBOTO cueTay. Kakue moxymeH-
THI JOJDKEH TMPEAOCTAaBUTh 3asBUTENb I moiydeHus yciayru? Kakmm obOpazom
3asgBUTENb MOJIYYUT PE3yJbTAT BBHITOJHEHUS 3alpoca B CIydyae YCHEIIHON ero 00-
paboTku? A B cityuae oTkaza?

2. C nomo1pto 110001 nunpopmarmoHHo-nouckoBoit cuctemsl (UI1C) naviaure
B MHTEepHETE ajapec moprajia roCcyJapCTBEHHBIX U MYHHUIIUIIATBHBIX YCIYT PETrHo-
Ha. HaiimuTe karajor mpeaocTaBisieMbIX 3JIEKTPOHHBIX YCIYT U O3HAKOMBTECH C
HuM. Kakue ycinyru B cepe conmanbHOro 00ecrieueHrsl MOXKHO MOTYYUTh B Ha-
IIeM peruoHe B 3NeKTpoHHOM Buje? Kakue yciyru B cdepe conuansHOro odecre-
YEHUs MOYKHO MOJIYYUTh B HallleM peruone yepe3 MOI1?

3. C nomouisto Iloprana rocymapctBeHHbiX ycayr Poccuiickoit ®denepa-
ruu (http://www.gosuslugi.ru/ ) Haiinure WHPOPMAIUIO MO AIEKTPOHHOU yCIIyTe
«3aMeHa nacnopra rpaxzaanuHa PO B cBs3u ¢ noctmxkeHueM Bozpacta 20 wumm 45
net». Kakne JOKyMEHTHI JOHKEH MPEIOCTaBUTh 3asBUTEINb ISl TIOTYYEHUS YCITy-
ru? Kakum 06pa3oM 3asiBUTENs OTYUYUT Pe3yibTaT BHITIOJHEHHS 3apoca B Cliydae
yCIelHoM ero oopabotku? A B ciydyae oTkaza?

4. C nomompto Iloprana rocymapctBeHHbIX ycnyr Poccuiickoir ®enepa-
uu (http:// www.gosuslugi.ru/ ) HaliguTe UHGOPMAIIUIO IO 3JEKTPOHHON YCIIyTe
«Perucrtpanusi aBTOTpaHCIIOPTHOTO cpeacTBa». Kakue MOKyMEHThI JOKEH Ipejio-
CTaBUTh 3asBUTENb JJIA modydeHus yciayru? Kakum oOpa3oM 3asBUTEIb MOTYUHUT
pe3yNbTaT BHIMIOJIHEHUS 3a1poca B CiIy4yae YCIEeNIHoM ero oopabotku? A B ciydae
oTKaza?



http://www.gosuslugi.ru/
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5. Onenure aestenpbHOCTh M®PII ¢ Toukm 3peHUss ero WHGOPMAIMOHHOK 10-
CTYITHOCTH M Ka4yeCTBa OpraHHU3ali U pa3padoTaiiTe peKOMEHIAINH 0 YIIy4Ile-
HUIO KauecTBa pabOThl OPraHU3alMK B 1IEJIOM U YJIYYIIEHUIO Ka4eCTBa IPEI0CTaB-
JSIEMBIX YCIIYT (BBIOpAaTh OJJHY YCIYTY) B HACTHOCTH.

Tecmoewie 3a0anus 014 IK3amena

1 Kakue u3 mepedyrcieHHbIX MPUHITUTIOB SBIISIOTCS OCHOBOM JIJISl OKa3aHUs
rOCyJIapCTBEHHBIX yCIYyT?
a) MPUHIUI YKCTEPPUTOPUATBHOCTHU MOTYUYEHUS TOCYAAPCTBEHHON YCIIYTH
b) mpuHIMI yBa)KEHUS MPaB YeJIOBEKa
C) paBHBIN AOCTYTI 3asIBUTEISAM 0€3 KaKOH-JIN00 JTUCKPUMHHALIUY MO BCEM
Mpu3HaKaMm (IoJ1, paca, HallMOHAJILHOCTb, SI3bIK, UMYIIICCTBEHHOE
MOJI0KEHUE U T.J.)
2 K mpaBam 3asiBUTEJI€H NPU MOTYYECHUH TOCYAAPCTBEHHBIX M MyHUIIUTATBHBIX
YCIIyT OTHOCSIT:
a) TOJy4eHHE YCIYTH CBOEBPEMEHHO U B COOTBETCTBUH CO CTAHJIAPTOM €€
PEIOCTaBICHUS
b) mosyueHue ycayr B JIEKTPOHHOU Gopme
C) MOJy4YeHHUE BCEX YCIyr OecIuIaTHO
3 Kakue 13 nepeyncieHHbIX HICTOYHUKOB SBJISIFOTCS MICTOUHUKAMU
(bvHaHCUPOBAHUS TOCYAAPCTBEHHBIX (MYHUILIUNATBHBIX) yCIyT?
a) OroKeTHOEe (PMHAHCUPOBAHUE
b) dbuHAHCHpPOBAHHE OT IOPUIUUCCKUX JIHI
C) cUCTEMa CTPaxOBaHUS
4 B cooTBeTCcTBUHU C TPeOOBAHUSIMH 3aKOHOJATENBCTBA, KTO JOJIKEH
YCTaHABIMBATh MyHHIIUIIAJIbHBIE MUHUMAIIbHBIE COI[UAIbHBIE CTAaHIAPTHI,
OTIPEAETSIONINE 0OBEMBI, KAYeCTBO M MEPUOTUIHOCTH MPEAOCTABICHUS
OTJENbHBIX MyHHUIIUITATBHBIX YCITYT?
a) IlpaBurensctBo PO
b) npencraButenbHble Opraibl cyobekTa PO
C) OpraHbl MECTHOTO CAMOYIPaBICHUS
5 OcHOBaHHEM OKa3aHHUsSl TOCYJIAapCTBEHHOM (MYHMIIMMAIBHON) YCIYTU SIBISETCSA:
a) HOpMmaTuBHas 0aza, peecTp
b) 3asBiieHHE TOTPEOUTENS YCIyTH
C) cojep KaHue yCIYyTH, BKIIOYasi KOHEYHBIA U MTPOMEKYTOUHBIN Pe3yIbTaThI
6 YkaxuTe, K KAKUM U3 NIEPEUUCIICHHBIX BUJIOB YCIYT OTHOCSAT yCIIyTH O
oOecIieueHuIo MoXkapHoi Oe30macHOCTH?
d) yacTHBIM yciayram
€) OOIIECTBEHHBIM yCIIyram
f) rpaxnmanckum ycimyram
7 YKaxuTe, 4TO MOHUMAIOT MO/ aIMUHUCTPATUBHBIM IIPOILIECCOM B
PETYJIMPOBAHUH COJICP)KAHUS MTyOTUIHOMN YCIYTH U MTPOLIECCOB €€ OKa3aHus?



a) COBOKYITHOCTH MPABHJI, OMPEEISAIONIUX U PETYIUPYIOIINUX TIPOIECC
JESTEIHHOCTH OPTaHU3aIHH, TPEOOBAHUS K TTOPSJIKY U HOPMATHBAM €TO
OCYIIECTBICHUS

b) ymopsgoueHHOE MHOYKECTBO ACHUCTBUIN, KOTOPBIE BBHITTOTHSIIOTCS IS J10-
CTYDKCHUS 3aJJaHHOW 1IeNTH, 33]1a4M, POTPAMMBI, OKa3aHUs YCITYTH WIIA UX
YacTH IS TTOJTyYEHHs KeJIaeMOro KOHEYHOTOo pe3yibTaTa (pe3ybrara,
YCTaHOBJICHHOTO CTaH/IapTOM)

C) o0IlMe CBEeIEHUs O TOCYAapCTBEHHOM yCIlyre, MOKa3aTesu pe3yiabTaTa
YCIIyTH, MPaBUJIa OCYIIECTBICHUS U XapaKTEPUCTUKH aIMUHUCTPATUBHBIX
IPOLIEYP U UHBIX MTPOILIECCOB OKA3aHUs YCIyTH, OMPEIEISIONIUX CUCTEMY
noKasaresiel JJig OpraHa, OKa3bIBaloIIETO YCIYTy

8 YkaxkuTe, 4TO MOHUMAIOT MO/ aIMUHUCTPATUBHBIM CTaHJAAPTOM YCIyTU B
PETYIMPOBAHUN COACPIKAHUS IMyOIMYHON YCIYTH U TIPOIIECCOB €€ OKa3aHUsl?

a) COBOKYITHOCTH TMPABHII, OTIPESISIONINX W PETYIUPYIOIINX TIPOIECC
JESTENHbHOCTH OPTaHU3aIK, TPEOOBAHUS K TIOPSJIKY U HOPMATHBAM €TO
OCYLIECTBICHUS

b) oOiue cBeeHrs 0 TOCYIAPCTBEHHOM yCIyTe, MoKa3aTesik pe3yJibrata
YCIIyTH, IPaBUJIa OCYIIECTBICHUS U XapaKTEPUCTUKH aIMUHUCTPATUBHBIX
MIPOIIETYp U MHBIX MPOIIECCOB OKAa3aHUs yCIIYTH, ONPEACIISET CUCTEMY
nokasaresyie JJig OpraHa, OKa3bIBaloIIEero YCIyry

C) HET BEpHOTO OTBETa

9 Vkaxwure, 4TO MOHUMAIOT O] A/IMUHUCTPATUBHBIM PETJIAMEHTOM B
PETYIMPOBAHUU COACPKAHUSA MTyOIIMYHOMN YCIYTH U TIPOIECCOB €€ OKa3aHusl?

a) COBOKYITHOCTH MPABHJI, OMPEICISAIONIUX U PETYIUPYIOIMIUX TIPOIECC
JeSTENHHOCTH OPTaHU3aINH, TPEOOBAHUS K TIOPSJIKY U HOPMATHBAM €TO
OCYIIECTBICHUS

b) cBeaeHUs 0 TOCYIAPCTBEHHOM YCIyTe, TTOKa3aTeu pe3yJbTaTa yCIyTH,
MpaBujIa OCYIIECTBICHHS M XapaKTEPUCTUKN aIMUHUCTPATHBHBIX MTPOLICTYP
¥ MHBIX MPOIIECCOB OKa3aHUs YCIYTH, ONPEIENIsIeT CUCTEMY MTOKa3aTenen
JUISL OpraHa, OKa3bIBAIOIIETO YCIYTy

C) YHOPSIOYCHHOE MHOYKECTBO JICHCTBHIA, KOTOPHIE BBITIOJHSIOTCS JIIS JI0-
CTYDKCHMS 3aJJaHHOM I1eJTH, 3aJIa4M, POTPaMMBI, OKa3aHUs YCIIYTH WA UX
YacTH JIJIsl IOJyHYEeHHMSI )KeTTaeMOT0 KOHEYHOTO pe3yJibTaTa (pe3ysbTaTa,
YCTaHOBJIEHHOTO CTaHIAapTOM )

10 VkaxuTe, 4TO MOHUMAIOT TOJ TPOMEKYTOYHBIM PE3yJbTaTOM OKa3aHUs
rOCyJJapCTBEHHOU yCIyru?

a) MpeaBapUTENIbHbIE KOHCYJIBTAIIMH B MPOIECCE TOTOTOBKH JIOKYMEHTOB,
AKCIIEPTU3A IOKYMEHTOB, MIOJITOTOBKA PEIICHUSI B COOTBETCTBHUH C
pErsIaMeHTOM

b) BIMsSHME YCIYTH HA COCTOSIHUE OOBEKTA-IIOTyUYaTeNsl YCIYTH, a TAKXKE
BIIUSIHUC YCIIYTH Ha JOCTIKCHUE WHIUKATHBHBIX COIMAIBHO-
PKOHOMHUYECKHUX MOKa3aTeseH 3a710’)KEHHBIX B II€JIEBBIC TPOTPAMMBI, B
paMKax KOTOPBIX OKa3bIBACTCS yCIIyTa

C) BbIIauy MPaBOOOECTICUNBAIOIIETO JOKYMEHTA WU TPEJOCTABIICHHE
UHGOpPMAIIMH U TIP. B COOTBETCTBUH C BUAOM YCIYTH U PErJIAMEHTOM



11 VYkaxure, 4TO NOHMMAIOT MOJ  KOHEYHBIM  pE3yJbTaTOM  OKa3aHHs
roCyJJapCTBEHHOU ycCayru?

a) MpeaBapUTENIbHbIE KOHCYJIBTALMH B MPOLIECCE MOATOTOBKH JTIOKYMEHTOB,
AKCIIEPTU3A JOKYMEHTOB, OJArOTOBKA PEUIEHUSI B COOTBETCTBUH C
pErjaMeHToM

b) BAMsSHUE YyCITyTHU HAa COCTOSHUE OOBEKTA-TI0ydaTeNsl YCIYyTH, a TAKKE
BJIMSIHUE YCIIYTH Ha JOCTH)KEHUE WHIUKATUBHBIX COLIMAJIbHO-
HKOHOMHUYECKHUX MOKa3aTeseil 3a7105KEHHBIX B 11€JIEBbIE TPOrPAMMBI, B
paMKax KOTOPBIX OKa3bIBACTCS yCIIyTa

c) (akT oKa3aHUA yCIIyTU, KOTOPBIN IPOSBISETCS B BblJaUe
paBoo0OeCNeYNBAIOIIETO JOKYMEHTA, B IEPEUUCICHUH JICHET,
Npel0CTaBICHUU UHPOPMAIIMH U IIP. B COOTBETCTBUU C BUJIOM YCIYTH U
pErIaMeHToOM

12 Ykaxkure, 4TO SIBISIETCSI OCHOBAHUEM B IIPOLIECCE OKA3aHUS IOCYJapCTBEHHOM
yCIIyru?

a) HOpPMaTHBHYIO 0a3y, peectTp

b) 3asBiieHHE OTPEOUTENS YCIYyTH

C) cojepKaHue yCIIyT'H, BKIOYasi KOHEYHBIA U TPOMEKYTOUHBIN pe3yJIbTaThl

13 Vxkaxwure, uro HE OTHOCAT K «BEpHBIM»  OTJIMYUTEIBHBIM IPU3HAKAM
rocyJapCTBEHHOW aIMUHUCTPATUBHOMN yCcIyru?

a) MHAUBUAYAIBHOCTh MPEJOCTABICHMUS

b) oOparieHue Moyb30BaTeNe rocyJapCTBEHHBIX YCIYT B TOCYIapCTBEHHBIH
opras

C) OCYUIECTBJIEHUE YCIYTH B CUITy OOBEKTUBHBIX COL[MAIbHO-9KOHOMHUECKHUX
INPUYUH MOXET OBbITh MepelaH0 KOMMEPUYECKUM HIIM HEKOMMEPUYECKUM
OpraHU3alMsSIM U UX 00bEIUHEHUSIM

14 Ompenenute, K KakuM BHAAaM YCIYT OTHOCAT YCIYTH B cdepe CoAepaHUs
JIOPOT ¥ MECT OOIIIETO MOJIb30BAHMUS ?

a) YacTHBIM ycCIyram

b) oOuiecTBEHHBIM ycayram

C) TPaKJIAHCKHUM YyCIyram

15 Omnpegenure, YTO HE OTHOCST K «COCTaBY» OKAa3bIBAEMOUW TIOCYyJIapCTBEHHOMN
yCIyTH?

a) colep)KaHue IOCyJIapCTBEHHOM yCIyTu

b) HOpMaTHBHYIO 0azy, peecTp

C) KOHEYHBII U IPOMEXKYTOUYHBIN pe3ybTaThl TOCYAAPCTBEHHON YCIYTH

16 Ompenenure, 4To moHUMAETCS 0T AG(HEKTOM OKa3aHUs TOCYIapCTBEHHOMN
(MyHMLIMIIAJIBHOM) yCayru?

a) (hakT OKazaHUA yCIIyTH, KOTOPBHIA MOKET MPOSBISATHCS B BbIJAUE
PaBOOOECIEYNBAIOILETO TOKYMEHTA, B IEPEUNCICHUH JICHET,
MPEeI0CTaBIEHUU UH(OPMAIUU U MP. B COOTBETCTBUH C BUAOM YCIYTH U
periaMeHToOM

b) BAMSHUE YCITyTHU HAa COCTOSHUE OOBEKTA-TI0ydaTeNsl yCIyTH, a TAKKe
BJIMSTHUE YCIIYTH (C y4ETOM €€ JI0JIM) Ha JOCTUKEHNE MHIUKATUBHBIX



COLIMAIIBHO-DKOHOMHMYECKHUX [MOKA3aTeNIeH 3aJI0KEHHBIX B LIEJIEBbIE
[IPOrpaMMBbl, B paMKaX KOTOPBIX OKA3bIBAETCS yCIIyTa
C) coAepKaHWE yCIIyI'H, BKIOYasi KOHEYHBIA U TPOMEKYTOUHBIN pe3yJIbTaThI
17 Beibepure, kakue U3 NPEACTABICHHBIX YTBEPKACHUH SIBISIOTCA BEPHBIMU:

a) IOJ Ka4eCTBOM MOJYyUYEHHUS YCIYTd NOHUMAIOT OLIEHKY YCJIOBHii, B KOTOPBIX
OKa3bIBAETCA yCIIyra U pecypcoB 3aTpayuBaeMbIX MOTPEOUTENIEM Ha €€
nostyyeHue (0ObEKTUBHYIO B BUJIE€ COOTBETCTBUS IPUHATOMY CTaHJIAPTY U
CyOBEKTUBHYIO B BUJIE€ OLICHKU OTPEOUTENS)

b) KpuTepuu, UCMONIb3yEMBbIE IS ONPECIICHNs COCTaBa MOKa3aTelei,
XapaKTepU3yIOIINX KaueCTBO U KOM(DOPTHOCTD MPEAOCTABIICHUS YCIYTH, HE
JOJKHBI COOTBETCTBOBATH TPEOOBAHMIO PEIEBAHTHOCTH

C) KpHUTEpHUHU KauecTBa U KOM(POPTHOCTH (BKIIFOYAs TOCTYITHOCTD)
rOCyAapCTBEHHBIX (MYHULIUITAIBHBIX) YCIYT - 3TO COBOKYITHOCTb
KOJIMYECTBEHHBIX U KAYECTBEHHBIX I1APAMETPOB, IMO3BOJISIOIINX U3MEPATh,
YUHUTBIBATh, KOHTPOJUPOBATh U OLIEHUBATh PE3YJIbTAT MPEIOCTABICHUS
JaHHBIX YCITyT

18 Onpenenure, Kakue U3 MPEACTABICHHBIX TOTPEOHOCTEM MOKHO OTHECTH K
OCHOBHBIM, COCTABIISIFOIIUM CUCTEMY MOTPEOHOCTEN MOTPEOUTENEH 0 MOBOAY
KauecTBa U KOM(POPTHOCTH MOTYyYAEMbIX YCIYT?

a) uHGOpPMaIMOHHBIE TOTPEOHOCTH

b) MarepuagbHbIC TOTPEOHOCTH

¢) ¢GyHKIMOHAIBbHBIC IOTPEOHOCTH

19 Omnpenenure, Kakue U3 MEPEUUCICHHBIX (DAKTOPOB OKA3bIBAIOT HETATUBHOE
BJIMSTHUE Ha KaYeCTBO U KOM(OPTHOCTb FOCYAaPCTBEHHBIX YCIYT?

a) HeJAOCTaTOYHBIH ypOBEHb MPOPECCHOHANTN3MA U KIIMEHTCKON OPUEHTUPO-
BaHHOCTH II€pCcOHasa

b) pasperienue xano0 U NepBUYHBIX KOHPIUKTOB

C) OTCYTCTBHME CTaHAAPTOB KOM(OPTHOCTH TOCYCIyT

20 Omnpegenure, KaKol U3 NEPEUUCICHHBIX METOI0B cOOpa MH(pOpMaLUU HE
UCIIOJIb3YETCsl MPU MPOBEACHUH MOHUTOPHUHIA KAU€CTBA YCIyT?

a) SKCIEPUMEHT

b) ompoc

C) aHKETUPOBAHHE

Ouenounsbie cpeacrsa no komnereHuuu IK-4 Cnocoden oprannzoBarb
NpeIocTaBJIeHHe rOCYyIapCTBEHHBIX YCJIYT

IIK-4.2 Opranusyetr Meponpusitusi B cepe ynpaniaeHusi 3pPpeKTUuBHO-
CTHIO IOCY/IAPCTBEHHBIX 1 MYHUIHMIAJIbHBIX YCJIYT

Jlna mexyuiezo Konmpo.ns
Temuwt 0oknaooe
1 XapakTepucTuka peecTpoB MyHUIIUTTATIBHBIX YCIYT
2 OO0s3aHHOCTH OPTraHOB, NMPEIOCTABIISIONINX MYHHUIUTIAIbHBIC YCITYTH
3 DOddekTuBHOCTh  HCHOJIB30BaHMS OFOHKETHBIX CPEACTB  IMPU OKa3aHUU



N O
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rOCYyJIapCTBEHHBIX YCIIyT
Buner TpeGoBaHMii, KOTOPBIM JOJKHBI COOTBETCTBOBATH MMOKA3aTEIH OLIEHKH
3¢ (HEeKTUBHOCTH rOCYJapCTBEHHOTO YIIPABICHUS

[Toka3zarenu oueHkH 3(PPEKTUBHOCTH rOCYJaPCTBEHHOIO YIpaBieHus chepoit
yCHyT: 3apyOe’HbIN OMBIT

[enmn, npuHOUIBEI U (GOPMBI MOBBIIICHUS KBaTU(PUKAIUN MYHUIIUTATBHBIX
CILyXaIlIuX, TPEIOCTABISIONIUX YCIYTH HACEICHHUIO

Cdepa npesrenpHOCTH U OCHOBHbIe TOHATHS DenepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 (pen. ot 23.07.2013r.) «O6 opraHuzanuu MnpeaocTaB-
JICHUS TOCYAAPCTBEHHBIX M MYHUILIUITATIBHBIX YCITYT»

Temwt acce
OCHOBHBIE IPUHIUIIBI IPEIOCTABIEHUS TOCYIAPCTBEHHBIX U MyHHIINIIAJb-
HBIX YCIyT
denepanbHble TEPPUTOPUATIBHBIE OPTraHbl FOCYIAPCTBEHHOTO YIIPABIICHHUS B
KpacHogapckoM Kpae 1 MHCTPYMEHTBI UX paObOThI
Oprasbl rocy1apcTBEHHOM BiIacTu KpacHo1apckoro Kpast U HHCTPYMEHTBI UX
paboTHI
Kputepuu u nokazarenu oueHku 3¢ (HEeKTUBHOCTH rOCYAapCTBEHHOTO YIIPaB-
JeHust cepor yciyr
O} PexTUBHOCTh OKa3aHUSl TOCYAAPCTBEHHBIX (MYHULIMIIAJIBHBIX) YCIyT B
cdepe TpyAoyCTpOMUCTBA: TEHIEHLIUU, TPOOIEMBI U TEPCIEKTUBbI
3aluTa HHTEPECOB NOTPEOUTENEN rOCYJapCTBEHHBIX YCIyT
AYTCOPCUHT B OKa3aHUU IrOCYJAapCTBEHHBIX (MYHUIIMITATIBHBIX) YCIYT
MeToapl npoBeAeHUs ayJuTa U KOHTPOJIS AEATEIbHOCTH OPraHOB UCIIOJIHU-
TEJIbHON BJIACTH, 3aHUMAIOLINXCS MPEAOCTaBICHUEM T'OCYJapCTBEHHBIX (MY-
HULUIAJIBHBIX yCIIyT
HopmaTtuBHo-nipaBoBasi 6a3a peryJivpoBaHUs OTHOLIEHUHN B cepe okazaHus
rOCyAapCTBEHHBIX (MYHHULIUIIAJIBHBIX YCIIYT)

10 KonTposib ynpaBieHusi NEPCOHATIOM MPU OKA3aHUU TOCYNAPCTBEHHBIX (My-

HULMIAJIBHBIX YCIIYT)

Tecmut

1 K xakoMy BUly CEpBUCHOM JEATEIBHOCTA OTHOCUTCSI HH(POPMAIIMOHHBIH
cepBuc?

a) MO3HaBaTEIbHOMY

b) KOMMYyHUKAaTUBHOMY

C) o0pa3oBaTeIbHOMY

2 Kak Ha3bpIBalOT YCIIYTH 110 OpraHn3ainnu O6H_ICHI/IH MCKAY OTACIbHBIMUA JIFOAbMU

Y OpraHu3anusmu’?

a) COIlMaJIbHBIC

b) cBsI3U ¢ OOIIECTBEHHOCTHIO

C) KOMMYHHKaTHBHBIC
3 Vkaxwure, K KAKOMY BUJY YCIYT OTHOCST MyHUIIMTNIAIbHBIE YCIYTH B cepe
0J1aroycTpOoNCTBa U 03€JICHEHUSI TEPPUTOPHUH?



a) YacTHBIM yCIyram

b) 0o0IIecTBEHHBIM yCIIyTaM

C) TPaXKJIAHCKHUM yCIyram

4 Yxaxure, yTo HE OTHOCAT K OTIIMYUTENBHBIM NPHU3HAKAM T'OCYJAPCTBEHHBIX
aJMUHUCTPATUBHBIX YCIYTr?

a) WHJMBHYaJIbHOCTb MPEAOCTABICHUS

b) oOpaienue nonab30BaTeIeii rOCy1apCTBEHHBIX YCIYT B TOCYAapCTBEHHbBIN
opras

C) OCYLIECTBJIEHUE YCIYTH B CUITy OOBEKTUBHBIX COL[MAIBHO-9KOHOMHYECKHUX
OPUYUH MOXKET OBITh NIEPEJTaHO KOMMEPUYECKUM UM HEKOMMEPUYECKUM
OpraHU3alMsIM U UX 00bETUHEHUIM

5 Ycnyra — aro:

a) J1r000€ MEepONpPUATHE WM BBITOa, KOTOPBIE OJIHA CTOPOHA MOXKET
MPEIIOKUTD IPYTrOil U KOTOPbIE B OCHOBHOM HEOCA3AEMBbI M HE IPUBOAAT K
3aBIIAJCHUIO YeM-JIH00

b) ocs3aeMble 1eCTBUS, HAPABICHHBIE HA TOBAP MJIM YEJIOBEKA

C) 3TO 0COOBIN BUJI YEJIIOBEUECKOM JEATENBHOCTH, KOTOPHIN HAIIPABJICH HA
YAOBJIETBOPEHUE OTPEOHOCTEN KIIMEHTA ITyTEM OKa3aHUsl YCIYT,
BOCTPEOOBAaHHBIX OTAEIbHBIMU JHOJbMHU, COLIMAIbHBIMU TPyTIa WIN
OpraHu3alusIMH

6 Boigenure «BepHbIE» MPU3HAKU IYOIMUYHBIX YCIYT:

a) oOecreynBaroT A€ATEIbHOCTh OOIIE3HAYUMOM HApaBICHHOCTH

b) OCHOBBIBAIOTCS Ha YaCTHON COOCTBEHHOCTH

C) OCYIIECTBIAIOTCS JIMOO OPraHOM TOCYJapCTBEHHOM U MYHUITUTIATBLHOM
BJIACTH, JINOO IPYTUM CYyOBEKTOM

7 Onpenenure, Ha KaKUe BUJIbI, COIIACHO JIEUCTBYIOIIEMY 3aKOHOIaTEIbCTRY,
MO>KHO Pa3JeUTh rOCYIapCTBEHHBIE YCIYTH, UCXOIS U3 LieJIel
YCIIYTOnoiay4yaTene rocy JapCTBEHHbIX (MyHUIIMIAIbHBIX) YCIYT?

a) OecrulaTHBIC YCIYTH, PEATU3YIONINE KOHCTUTYLIMOHHBIC MTpaBa rpaxaaH

b) OecmiaTHble ycayru, 00ecreynBaroue COACHCTBUE YCIyTONoIyvyaTesisiM B
peanu3anuu uX 3aKOHHBIX 00sI3aHHOCTEH

C) 00s13aTeIbHO YKBUBAJIEHTHO BO3MEIIAEMbIE YCIYTH 00 U3 PECYpPCOB
roCy1apCTBEHHOIO OrO/KETa, MO0 CTPaxoBOM KOMIIAHHUH, 00
CIOHCOPCKON OMOIIIH

8 Ilox coctaBOM OKa3bIBAEMOM T'OCYJAPCTBEHHOW YCIYyTH MOHHUMAIOT:

a) HOpPMaTHBHYIO 0a3y, peectp

b) comepxaHue yCIIyTH, BKIIOYasi KOHEUHBIM U IPOMEKYTOUHBIH Pe3yIbTaThl

C) MpeABapPUTENIbHBIE KOHCYJIBTALMH B IPOLIECCE MOJTOTOBKH JIOKYMEHTOB,
AKCIIEPTU3A JOKYMEHTOB, IOJrOTOBKA PEIEHUS B COOTBETCTBUHU C
pErJaMeHToOM

9 Vkaxnre, yto HE OTHOCAT K KOHEUHBIM PE3YJIBTATOM OKA3aHUS
rOCyJapCTBEHHOUW YCIyTh?

a) MpeaBapUTeNIbHbIE KOHCYJIBTAIMU B MPOIECCE MOJTOTOBKH JTIOKYMEHTOB,
AKCIIEPTU3A TOKYMEHTOB, MOJrOTOBKA PEUICHUSI B COOTBETCTBUU C
periJaMeHToM



b) dakrt okazaHus yCIyru, MOXKET MPOSBISATHCS B BhIJIaUe
MPaBOOOECIIEYNBAIOIIETO TIOKYMEHTA, B IEPEUNCIICHUH JICHET,
MpeI0CTaBIeHNY HH(OPMAITUH U TIP. B COOTBETCTBUU C BUIOM YCIYTH U
perJaMeHToM

C) cojepiKaHWE yCIIYTH, BKIIOYash KOHSYHBIA U MTPOMEKYTOUHBIN Pe3yIbTaThI

10 YkaxkuTe, XapaKTepHBIE YEePThI, MPUCYIIHE TOCYAAPCTBCHHON
(MyHULIMITAJIBHOM) yCIyTe:

a) HEOCs3aeMOCTh

b) cyiecTByeT OTIeAbHO OT MPOU3BOJIUTENS YCIyT

C) KadecTBO LIMPOKO KOJEOJIEeTCS B 3aBUCUMOCTH OT MECTa, BPEMEHU U
IPOU3BOUTENS

11 Ykaxute, uto HE OTHOCAT K «BEPHBIM» OTINYUTEIBHBIM ITPU3HAKAM
roCyJJapCTBEHHOM aJIMUHUCTPATUBHOUN YCITyTH?

a) WHIWBHUIYAJTbHOCTDH MPEAOCTABICHUS

b) ocyrecTBiIeHUE YCIYTH B CUITy OOBEKTUBHBIX COITMATBLHO-YKOHOMUYECKHUX
MPUYHH MOXET OBITh TIEPEIaHO KOMMEPUYECKUM HITH HEKOMMEPUECKIM
OpraHU3alUsIM B UX 00BEIUHECHUSIM

C) MpPEeNOCTaBIIEHUE YCIYTH HETIOCPEICTBEHHO B TOCYIapCTBEHHOM OpraHe

12 YkaxxuTe, 4TO SABIISCTCS OJHUM M3 BaKHBIX HHIUKATOPOB OIICHKH
3¢ (HEKTUBHOCTH OKa3aHUS MYHUIIUITAJILHBIX YCITyT?

a) KOJIMYECTBO OJaroJapCTBEHHBIX TUCEM

b) KOIMYECTBO MPEIOKECHUI

C) KOJMYECTBO OOpAIlEHUN U KaJI00

13 K xakomy BUAY yCIyT OTHOCST OJaroyCTpONUCTBO U O3€JICHEHUE TEPPUTOPHH,
coJiepyKaHKe TIOPOT U MECT OOIIEro IMOJIb30BaHUs, OXpaHa OOIIECTBEHHOTO
MopsiJiKa, moxapHasi 0e30MacHOCTh?

a) YacCTHBIM ycCIyram

b) oOuiecTBEHHBIM ycayram

C) TPaKJIAHCKHUM YyCIyram

14 Yxkaxure, 4TO SABISCTCS HUCTOYHHUKOM (PMHAHCHPOBAHUS TAKUX YCIYT Kak:
COJIEp)KaHUE MECT 3aXOPOHEHHS, OXpaHa OOIECTBEHHOTO MOPS/IKA, TTOKapHAS
0€301acHOCTh?

a) OIODKETHBIE CPE/ICTBA

b) nu4yHOE (pMHAHCHPOBAHUE TPAXK/IAH

¢) ¢puHaHCHUpOBaHKE OAHKOB

15 Ykaxure, Kakue UCTOUHUKH (PUHAHCUPOBAHUS TOCCYIaPCTBEHHBIX
(MyHUIMIIATIBHBIX) YCIYT CYLIECTBYIOT?

a) OropKeTHOEe (PMHAHCUPOBAHHE

b) dbuHaHCHpOBaHUE OT IOPUIUICCKUX JIUI

C) CHCTEMa CTPaXOBAHMS

16 Bo MHOTHX MyHHUITUTIATBHBIX 00Pa30BaHUSAX CYIIECTBYIOT MOHOTIOJIUCTHI 11O
OKa3aHHWIO MYHHIMTIAIBHBIX YCIyT. KTO T0KEH HEMOCPEACTBEHHO PETyIUPOBATh
IIEHbI ¥ Tapu(bl Ha PEOCTABICHIE MYHUIIUITAIEHBIX YCITYT?

a) PBIHOK

b) caM MOHOIOJIUCT



C) OpraHbl MECTHOT'O CaMOYIIPaBJICHUS
17 Ykaxwure, K KAKOMY BUAY YCIYT OTHOCST YCIYTH B chepe coaepkaHus 10por u
MECT O0IIEro MoJIb30BaHUsA?
a) YacTHBIM ycCIyram
b) oOuiecTBEHHBIM ycayram
C) TPaKJIAHCKHUM yCIyram
18 K mpaBam 3asiBuTENEH IPH MOJIYYSHUN TOCYIAPCTBEHHBIX U MyHHIIUITATbHBIX
ycayr HE oTHOCHT:
a) TMOJy4YeHHUE YCIyTH CBOEBPEMEHHO U B COOTBETCTBHH CO CTAaHIAAPTOM €€
peI0CTaBICHUU
b) mosydeHue MoaHON, aKTyaIbHOM U TOCTOBEPHON MHGOPMAIINH O TIOPSJIKE
NPEIOCTaBICHUS YCIYT
C) TMOJy4YeHHUE BCEX YCIyT OECIUIaTHO
19 Onpenenure, uto HE oTHOCAT K KOM(pOPTHOCTH OKUIAAHUS YCIyTH?
a) OCHAILICHHE MECTa OXKUJaHUS
b) mpodeccruonanbHasi TpaMOTHOCTD MEpCcOoHama
C) CaAaHUTAPHO-TUTMEHUYECKUE YCIOBHS MMOMEIICHUS
20 Omnpegenure, 4TO OTHOCAT K KOM(MOPTHOCTH OKUJAHUS YCIIyTH?
a) TEXHUYECKas OCHAIIEHHOCTH (MTaHIyChl, TU(THI, KOMIBIOTEPHI U IPUHTEPHI
00CITyKUBAIOIIIETO MEePCOoHasa)
b) mpodeccruoHanpHasi TPaMOTHOCTD MEpcoHasa
C) CAaHUTAPHO-TUTUEHUYECKHUE YCIOBUS MOMEIICHUS
21 Omnpegenure, YTO OTHOCAT K GYHKIIMOHAIBHBIM MOTPEOHOCTSIM MOTpEOUTENCH
0 MOBOJly KauecTBa U KOM(POPTHOCTU MOJTy4aeMbIX yCIyr?
a) pasperieHue xanod U MepBUYHBIX KOH(DIUKTOB
b) oTHoMIEHNE K KIIMEHTaM U TIpoeccroHammu3m
C) KOH(UICHIMATBFHOCTh HH(OPMALIUN
22 Onpegnenure, uto HE oTHOCAT K PyHKIMOHAIBHBIM TOTPEOHOCTSIM
noTpeduTese mo NoBoAy KayecTBa ¥ KOM(DOPTHOCTH MOTYIaEMbIX YCIyT?
a) paspeuieHue xanod U NepBUYHBIX KOH(DIUKTOB
b) oTHomIeHHUE K KIIMEHTaM U podeccuoHaIu3M
C) BpeMs OKa3aHUs yCIyTH
23 Omnpegenure, Kakol U3 MPUHIIMIIOB MPEIYyCMATPUBAET, YTO JAHHBIC
MOHHUTOPHUHTA JIOJKHBI OBITH JOCTYITHBI, TO3BOJISISL BBISIBIISATh OTKJIOHEHHS,
HEOOXOAUMBIE JJIsl IPUHATUS 00OCHOBAHHBIX PEILICHUI?
a) HENpPEPBIBHOCTh
b) 0OBEKTUBHOCTH
C) CBOEBPEMEHHOCTH
24 Onpepnenure, KAKOW U3 IPUHILIMIIOB MPOBEAEHUS MOHUTOPUHTA
MpeIyCMaTPUBAET OLIEHKY YPOBHSI KaueCTBa MPEIOCTABICHUS YCIYT B OTYETHOM
NEepHUOoJe, OCYIIECTBIISIEMBIH C LEIbIO MOBHIIICHUS YPOBHS KauecTBa
MPEIOCTABICHUS YCIYT B OYEPETHOM Meproe?
a) pe3yJIbTaTUBHOCTH
b) conmocTaBUMOCTh
C) HENpPEepHIBHOCTH



25 Omnpenenure, KaKOW MPUHIIUII TPOBEJACHISI MOHUTOPUHTA Ka4eCTBa YCIYT
MpeayCMaTpUBaET OIICHKY YPOBHS KauecTBa MPEAOCTABICHUS YCIYT HA OCHOBE
peanbHbIX (PaKTOB??

a) COOTBETCTBHUE

b) 00BEKTUBHOCTH

C) COIIOCTaBUMOCTh
26 Onpenenure, Ha KAKOM 3Tale TECTUPOBAHMS KaHAUaaTa otTaes kaapoB MOI]
U3yYaeT JIOKYMEHTBI, TOATBEPIK/IAIOIINE TTOBBIIICHUE WU IPUCBOCHHE
KBaJIM(PUKALIMY IO pe3yIbTaTaM JOMOIHUTEIBHOTO MPOPECCUOHATBHOTO
oOpa3oBaHUs KaHAMJATa IIPU MprUeMe Ha padboTy?

a) pacCMOTPEHHE CIUCKOB KaJpPOBOT0 pe3epBa

b) mepBuUHOE cobeceqoBaHNE

C) UTOTOBOE TECTUPOBAHHME IO PE3yJIbTaTaM 00yUYEHUS
27 Ykaxure, Kakue JOKYMEHTHI IPOBEPSIOTCS OTJEIOM KaJpOB TIPH U3yUECHUN
CIMCKOB KaJIpOBOTO pe3epBa M JJOKYMEHTOB KaHAUAATOB Ha padoty B M®II?

a) pe3loMe, aHKETY, X0JIaTaliCTBO

b) TOKyMEHTBI, TOATBEPKAAIOIINE HEOOX0IUMOE MPO(HECCUOHAIBHOE

oOpa3zoBaHue, KBaTU(DUKALIUIO U CTaX PabOTHI

C) cIpaBKa O JOXO0JaX W JIAYHOM UMYIIEeCTBE KaHau/1aTa
28 Omnpeaenure, Kakue pe3yJIbTaTbl MOTYT BBIHOCHTBCS Ha 3aCEJaHUU KOMUCCHH
O MpueMe COoTpyaHHKa Ha paboty B MODIL] no pesynbTaram HTOroBOIO
TECTUPOBaHUS?

a) 0 ImpHeMe KaHJuaaTa Ha paboTy (MpU HATMYKUK BaKAHCHUN)

b) 00 oTkaze B mpueMe KaHauIaTa Ha paboTy

c) o0a BapMaHTa BEPHBI
29 Omnpenenure, Ha KAKOM 3Tale TECTUPOBAHMS KaHuAaTa oTae kaapoB MDI]
M3y4aeT pe3loMe, aHKETY U XOJIaTaliCTBO KaHJWJaTa Mpu pueMe Ha padoTy?

a) pacCMOTPEHHE CIUCKOB KaJpOBOI0 pe3epBa

b) mepBuuHOE cobeceqoBaHUE

C) UTOrOBOE TECTUPOBAHME MO pe3yJibTaTaM o0y4YeHUs
30 Vkaxwurte, kakue HokyMeHTbl HE mpoBepsitoTcs oTAenoM KaapoB Npu
M3YYCHUH CITMCKOB KaJIpOBOTO pe3epBa M JOKYMEHTOB KaH/JIHMJIATOB Ha paboOTy B
MOIL1??

a) JIOKYMEHTBI, MOATBEPKIAI0IINE HEOOX0AUMOE MPOPECCHOHATIBHOE

oOpa3oBaHue, KBATH(PUKAINUIO U CTAK PabOTHI
b) pestoMe, aHKETY, XOJaTaiiCTBO
C) cIpaBKa O JJOXO/aX U JIMYHOM UMYIIECTBE KaHA1/1aTa

3.2.2 Jlna npomerncymouno2o KOHmMpos

Bonpocbl K 3K3ameHy

1 Ilonsatue MoHuTOpUHTa 3()PEKTUBHOCTU MNPEIOCTABICHHUS TOCYJAPCTBEH -
HBIX U MYHMIUIAJIBHBIX YCIyT

2 Ilogxoapl K OpraHu3alydy IPOBEICHHS MOHUTOPHUHIA T'OCYIApCTBEHHBIX
U MYHULUNAIBHBIX YCIIyD



3 Kputepuu u nmokaszarenu oreHKH 3((PEKTUBHOCTH TOCYAAPCTBEHHOTO YIIPaB-
neHus B chepe oOKazaHus TOCYIapCTBEHHBIX (MyHUITUTIATBHBIX) YCIYT

4 UnTerpanpHbie TMOKa3aTeNMH OIEHKH S(PPEKTUBHOCTH TOCYJapCTBEHHOTO
yrpasiieHusl B chepe OKa3zaHus TOCYyAapCTBEHHBIX (MYHUIUIIATBHBIX) YCIYT

5 OueHka pe3yJIbTaTOB JIEATEIIBHOCTH aJIMHHUCTPATUBHOIO YIIPaBICHHUS Ha
OCHOBE COaJaHCMPOBAHHOW CHUCTEMBbI TMoOKa3zaTesnell B cdepe okazaHus
rOCYJIapCTBEHHBIX (MYHULIMTIATBHBIX) YCIYT

6 Buubl TpeboBaHUi, KOTOPBHIM JOJKHBI COOTBETCTBOBATH MTOKA3aTEIN OLICHKH
3¢ (HEKTUBHOCTH TOCYAAPCTBEHHOIO YIIPaBiIeHUs B cdepe OKazaHus rocyaap-
CTBEHHBIX (MyHUIIUTIATBHBIX) YCIYT

7 TpeboBanusi k umH(MOpMAIUK, UCHOIB3YEMON TNpU MPUHATUU PEIICHUA B
CUCTEME TOCYJApCTBEHHOTO YIPAaBJIEHUS W OKAa3aHUU TOCYAapCTBEHHBIX
(MyHUIMIIAIBHBIX) YCIIYT

8 Knaccudukamust COIUOIOTMUECKMX METOJNOB  TMONYYCHUS  NMEPBUYHOU
uHpopmaruu. [loHsTHE W BUIBI ONIPOCOB

9 3amurta UHTEPECOB MOTPEOUTEIEH TOCY TAPCTBEHHBIX YCIYT

10 @opmMbl OOIIECTBEHHOTO KOHTPOJS W BIUSHUS Ha KA4ECTBO OKa3bIBAEMBIX
MYHULIMNAIBHBIX YCIYyT

11 DPGEeKTUBHOCTb  UCHOJIb30BaHUSI OIOJKETHBIX CPEACTB NpPH  OKa3aHUU
rOCYJIapCTBEHHBIX YCIYT

12 MOHUTOPUHT OLICHKH AesATeIbHOCTH MDI]

13 Kputepun onieHku uHpopmarmonHoi gocrymnaoctu MOI]

14 Kputepun onieHKH kauecTBa opranuzanuu MOL]

15 O6mume TpeboBaHMs K UCIIOJIH30BAHUIO HH(POPMAITMOHHO-TEJICKOMMYHUKA-

LIMOHHBIX TEXHOJOTHI MpH MPEIO0CTABICHUHN TOCYJAPCTBEHHBIX U MyHUIIU-

MaJbHBIX YCIyT

Ilpakmuueckue 3a0anus 0711 IK3aMeHa

1. C nomonrsto Iloprana rocymapctBeHHbIX ycayr Poccuiickoit ®denepa-
ruu (http://www.gosuslugi.ru/) HaliguTe WHGOPMAIMIO O SJIECKTPOHHOU YCIIyTe
«Opranuzanysi BpeMEHHOTO TPYJO0YCTPOMCTBA HECOBEPIICHHOJETHUX TPaXKIaH».
Kakue nokyMeHTBI TOJKEH MPEAOCTaBUTh 3asiBUTENb i NosydeHus yciuyru? Ka-
KUM 00pa3oM 3asBUTEIb MOJYYUT PE3yJbTaT BBINOJHEHUS 3alpoca B cliydyae
YCHENIHOU ero 00paboTku? A B cityyae oTkaza’?

2. C nomo1pto 1r000# nunpopmarmonHo-nouckoBoit cuctemsl (UI1C) naviaure
B MHTEpHETE ajpec mopTajia TOCyAapCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT PEruo-
Ha. HaiimuTe karajor mpeaocTaBisieMbIX 3JIEKTPOHHBIX YCIYT U O3HAKOMBTECH C
HuM. Kakue ycnyru B cpepe 0Opa3oBaHusi MOKHO TOJYYUTh B HAIlIEM PETHMOHE B
anekTpoHHoM Buje? Kakue yciyru B chepe oOpazoBaHus MOKHO MOJYYUTh B Ha-
meM pervuone uepe3 MOIL?

3. Ouenure nestenbHOCTh M®I] ¢ ToUkM 3peHHs ero MHGOOPMAIIMOHHOW J0-
CTYITHOCTH M Ka4eCTBa OpraHU3allud U pa3paboTaiTe peKOMEHIAINH IO YITydIlie-
HUIO KauecTBa pabOThl OpraHU3aIMU B IIEJIOM.

4. C nomompro Iloprana rocymapctBeHHbix ycinyr Poccuiickonn ®enepa-
uuu (http:/www.gosuslugi.ru/ ) Haliiure uHGOPMALIMIO MO 3JIEKTPOHHOU yCiyre



http://www.gosuslugi.ru/
http://www.gosuslugi.ru/

«PacniopsikeHne cpeicTBaMM MaTEpUHCKOro (cemeiHoro) kanutana». Kakwue
JOKYMEHTBI JOJKEH MPEJOCTAaBUTh 3asABUTENb JUisl mojiydeHus yciayru? Kakum
00pa3oM 3asBUTEIb MOJYYHUT PE3YJIbTAT BHIMOIHEHUS 3apoca B ClIydae yCIeIIHOM
ero o0paboTku? A B cirydyae oTkaza?

5. C nomompro Iloprana rocynapcrtBeHHbix ycnyr Pocculickonn ®Penepa-
uuu (http:/ www.gosuslugi.ru/ ) Haligute MHOOPMALIMIO MO DJIEKTPOHHOU yCiyre
«l'ocynapcTBeHHasi peructpamusi (GU3HUYECKOro Jula B KAYeCTBE WHAMBUAYaJIb-
HOTO mpeanpuHumatess». Kakue JOKyMEHTHI JNOKEH MPEIOCTABUTh 3asBUTEIb
JUIsE TIoJTydeHust yciyru? B kakoM oObemMe MOoxeT ObITh oka3zaHa yciyra? Kakum
0o0pa3oM 3asBUTENb MOJYYHUT PE3yIbTaT BBIMIOJHEHHUS 3aIIpoca B ClIydae YCIEIIHOM
ero o0pabotku? A B cirydyae otkaza’?

Tecmoegvie 3a0anun 0na IK3ameHa
1 AIMUHHUCTPATUBHBIN CTAaHAAPT YCIYTH B PETYJIMPOBAHUU COJIEPKAHUS
yOJUYHON yCIIYTH U MPOIIECCOB €€ OKa3aHusl, BKIIOYALT:

a) COBOKYITHOCTH ITPABUII, ONPEACIISIIONINX U PETYIUPYIONIUX MPOLECC
JeSTENHHOCTH OPTaHU3aINH, TPEOOBAHUS K TIOPSJIKY U HOPMATHBAM €TO
OCYLIECTBJICHUS

b) obmue cBeAeHHs 0 TOCYJapCTBEHHOM yCiIyTe, MOKa3aTeln pe3yibTrara
YCIIyTH, IPaBUJIa OCYIIECTBICHUS U XapaKTEPUCTUKH aJIMUHUCTPATUBHBIX
MPOLIETYP U MHBIX MPOLIECCOB OKA3aHUs YCIIYTH, ONPEAEISET CUCTEMY
MoKasaresiel JUisi OpraHa, OKa3bIBarolIero yciyry

C) HET BEPHOTO OTBETa

2 OcHOBaHMEM B MPOLECCE OKa3aHUS TOCYJapCTBEHHOW YCIYTH SIBIISIETCS:

a) HOpMaTHWBHas 0a3a, peecTp

b) 3asBiIeHHE MOTPEOUTENS YCIYTH

C) MpeaBapHUTENIbHbIE KOHCYJIBTAIMU B MPOIIECCE MOJTOTOBKH JIOKYMEHTOB,
AKCHEPTU3a TOKYMEHTOB, IOJITOTOBKA PEIIEHUS] B COOTBETCTBHH C
pErsiaMeHTOM

3 Kakum opranom ompesensieTcsi HopsSI0K ONTHMHU3AIUN TPOIIECCOB OKAa3aHUs
roCyapCTBEHHBIX YCIyTr?

a) opraHaMy MCHOJIHUTEJIbHOW BJIACTH PETHUOHOB

b) ynoiaHoMO4YEeHHBIM OpraHoM B chepe nHpopmaTU3auuu

C) IEHTPaIbHBIMH rOCYJAPCTBEHHBIMHU OpraHAMHU

4 Tlopsimok pa3pabOTKK U yTBEPIKICHUS aIMUHUCTPATUBHBIX PETJIAMEHTOB MTPEI0-
CTaBJICHUS] MyHUITUTIAJILHBIX YCIIYT YCTaHABIUBACTCS:

a) TPaBUTEIHLCTBOM PO

b) opraHamMu MECTHOTO yIIpaBJICHHUSI

C) MECTHOH aJMHUHHCTpAIUECH

5 Ko siBnsieTcs KoopAMHUPYIOMUM (helepaibHbIM OpPTraHOM HCTIOTHUTETHHOM
BJIACTH B TaKuX cdepax IesTeIbHOCTH, KaK CTaHAapTU3aIus, cCepTU(PUKaIus, MeT-
posiorus?

a) MunakoHoMuKkHu P®

b) I'occTpoii PO

¢) Tl'occrannapt PO


http://www.gosuslugi.ru/

6 Kakue stamnel BKIIOYaOT B c€0s1 TECTUPOBAHUE KAHIUAATOB IIPU MIpHEME Ha
paboty B M®IL[?

a) pacCMOTPEHHE CIIHCKOB KaJpOBOI0 pe3epBa

b) mepBuuHOE cobeceqoBaHUE

C) MPaKTHYECKOe 00yYEeHUE U UTOTOBOE TECTUPOBAHUE

d) Bce BapuaHTBI BEPHBI

7 BriOepute, Kakue W3 MEPEUUCICHHBIX KPUTEPUEB OTHOCAT K KPUTEPUSAM OLEHKH
KOM(OPTHOCTHU MOJIYYEHHS TOCYAAPCTBEHHON (MYHUIIMIIAIBHON) YCIIYTH :

a) MHQOPMHUPOBAHHOCTH MOTPEOUTENSE O MOTYUECHUHU YCIYTH

b) Bpemsi, 3aTpaueHHOE Ha MOJy4YeHHE KOHEUHOTO Pe3yJibTaTa yCIyTrH

C) JOCTYIHOCTb OKa3bIBA€MOM yCIyTH

8 BriOepuTe, Kakue W3 MEPEUUCICHHBIX KPUTEPUEB OTHOCST K KPUTEPUSIM OLIEHKU
KAauecTBa MOJYYEHUS TOCYAApCTBEHHON (MyHULMIIATBHOW) YCIIyTH:

a) cojep’KaHWe KOHEYHOr'o pe3yJibTaTa yCIyTrH

b) uHGOPMHUPOBAHHOCTH MOTPEOUTENS O IOTYUECHUH YCIYTH

C) BpeMsl, 3aTPay€HHOE Ha MOJIYyYE€HUE KOHEYHOr0 pe3yJibTaTa yCIyTH

9 Vkaxure, Kakue U3 MEPEUUCICHHBIX KPUTEPUEB OTHOCIT K AMOLIMOHAIIbHBIM
NOTPEOHOCTSIM NOTPEOUTEINIEH 10 TOBOIY KaYeCTBa U KOM(DOPTHOCTHU MOITyHYaeMBbIX
yCIIyr

a) TPAHCHOPTHAs JOCTYIMHOCTb YUPEXKACHUS CPEPhl YCIyTH

b) BpeMst OKUJIaHUS YCITYTH

C) TOYHOCTb U aKKYpPaTHOCTh OKA3aHMsI YCIYTH, TIOJIHOTA COJAEPIKAHMUS
UH(GOPMAIIMOHHBIX YCIYT

10 Ykaxure, 3a Kakol CpOK MOAJICKUT PACCMOTPEHHUIO kKajnoba ycIyronoiyyare-
JIs1, HOCTYNIUBILAS B aIpeC YIIOJIHOMOYEHHOI'O OPraHa o OLIEHKE U KOHTPOJIIO 32
KaueCTBOM OKa3aHHUs rOCYJIapCTBEHHBIX (MYHHUIUIAIBHBIX) YCIyT?

a) B TEUEHUE IIATU pabOYMX JHEH CO JTHSA perucTpauuu

b) B TeueHHe MATHAALATA PAOOYUX JTHEW CO IHA €€ pErucTpaluu

c) B TeueHue 30 paboumii 1HEW co AHS €€ MOTyUYeHUs

11 Beibepure, kakue U3 MEPEUUCICHHBIX KPUTEPUEB OTHOCST K KPUTEPUSIM
OLICHKM KayeCTBa MOJIYYEHUS TOCYAapCTBEHHONW (MyHUIIMNIATBHOM) YCIIyTH:

a) cojep>KaHue KOHEYHOTO pe3yJibTaTa yCIyTrH

b) nHPOPMHUPOBAHHOCTH MOTPEOUTEIIS O TTOTYUYCHUH YCIYTH

C) BpeMsl, 3aTpayeHHOE Ha MOJTyYeHnEe KOHEYHOTO pe3yIbTaTa yCIyTru

12 Onpenenure, Kakoe U3 NEPEUUCICHHBIX JEHCTBUI BXOJIUT B KOMIIETEHIIUIO
[IpaButenscTBa Poccuiickoit @eaepannn B cepe okazaHusl TOCyAapCTBEHHBIX
ycayr?

a) pa3paloTKa M yTBEP>KJICHHE METOIUKH OLICHKM KayecTBa OKa3aHHsI rocyaap-
CTBEHHBIX YCIIYT 10 COTJIACOBAHHIO C YIIOJIHOMOYEHHBIM OPTaHOM B cdepe
uH(popMaTH3auun

b) yTBepxkAeHUE peecTpa roCyJapCTBEHHBIX YCIYyT

C) KOHTPOJIb 3a KAYECTBOM MPEIOCTABICHHE IOCYIaPCTBEHHBIX yciuyTr B M®L]

13 Ha xakom 3Tare MOHUTOPUHTA Ka4yeCTBa yCIyT MPOBOAUTCS U3yUYE€HUE MJIAHOB
MEPOIPUSATUI OPraHOB, MPEOCTABIISIIONINX YCIYTH, 10 BOIPOCAM MOBBIIICHUS Ka-
YyecTBa MPeI0CTaBICHUS yCIyT?



a) MOATrOTOBKA K MPOBEJECHUIO MOHUTOPHUHIA KAYECTBA YCIIyT

b) mpoBeneHrnE MOHUTOPUHTA Ka4eCTBA yCIyT

¢) (opMupoBaHHE OTYETA O MPOBEACHUN MOHUTOPUHTA KaueCTBa YCIYT
14 HazoBute metof cOopa HHPOPMALIMH, OTHOCSIIHUECS HEMOCPEACTBEHHO K CH-
CTEME OLICHKU KayecTBa yCIIyT

a) aHKETUPOBAHUE

b) aHanu3 xanod KJIMEHTOB

C) TECTUPOBAHUE
15 Onpenenure, Kakoil U3 BUAOB COLUATBLHOTO KOHTPOJIS OCYIIECTBISETCS
O00BEIMHEHUSIMU TPAKJAH U CAMUMU TpaKJaHaMu?

a) TPaKIAHCKHUI KOHTPOJIb

b) oOIIecTBEHHBIN KOHTPOJIb

C) TrOCyAapCTBEHHbBIA KOHTPOJIb
16 KTo opranusyer noJaroToBKy CBOJHOTO OTYETa (JI0KJIa/ia) O MPEea0CTaBICHUU
yciyr?

a) HCIIOJIHUTENIbHBIN OpraH roCy apCTBEHHON BIACTH

b) opraH, oCymecTBIASIOMMNIA MOHUTOPUHT

C) 3asBUTEIH, OCYIIECTBIISIIOIIME MOHUTOPUHT
17 Ha xakom 3Tarie MOHUTOPUHTA KaYeCTBA yCIIyT MPOBOAUTCS COOp MEPBUYHBIX
JaHHBIX B COOTBETCTBHUH C YTBEPKICHHBIMU METO/IAMH, B TOM YHCJIE€ IPOBEACHHE
orpoca 3asBUTeNen?

a) aHaJu3 MPOBEJACHHOTO MOHUTOPHUHIA KaueCTBa YCIYyT

b) moAroToBka K MPOBEICHUIO MOHUTOPUHTA Ka4eCcTBa YCIyT

C) MPOBEJAECHUE MOHUTOPUHIA KA4€CTBA YCIYT
18 Ompenenure, B 4eM 3aKII0YACTCA MOJTOXKUTENBHBIN (DPEKT OT aHamm3a xKaao0
KJIIUEHTOB?

a) BO3MOKHOCTB YJIyYILIUTh CEPBUC

b) BO3MOXHOCTH YBOJIUTHh HEPAJUBBIX COTPYJIHUKOB

C) BO3MOKHOCTb SKOHOMHUH (PUHAHCOBBIX CPE/ICTB
19 Onpenenure, Ha OCHOBAaHMM KAaKOTO ITPOLIECCA YCTAHABIUBAETCS MPABO
OpraHu3alyii 3aHUMAThCS U3TOTOBJIEHUEM, PEMOHTOM, IIPOJAKEN U MPOKATOM
CPEIICTB U3MEPEHU, OTHOCSIIMXCA K cepe paclpoCTpaHEHUsI FOCYapCTBEHHOTO
METPOJIOTUYECKOTO Ha30pa?

a) arTecTaius

b) nuieH3UpOBaHKE

C) aKKpeIuTaius
20 Onpenenure, KAaKOW U3 YKa3aHHBIX HHXKE MapaMETPOB HE OTHOCHUTCS K
IIPEAMETY KOJIMYECTBEHHOTO aHAJIM3a OLEHKH Ka4eCTBa IPEIOCTaBICHUS
roCyAapCTBEHHBIX YCIyTr?

a) JOCTYIHOCTbh U KOM(OPTHOCTb MPEAOCTABIEHUS YCIYTH

b) xonnuecTBO 0OpanIeHUI NPy MOITYYEHUH YCIyTH

C) BpeMsl MOJTYYEHUs YCIyTH
21 MHoOro(yHKIMOHAIBHBIN LIEHTP UCIIOJIb3YEeT ABTOMATU3UPOBAHHYIO
MH(GOPMAIIMOHHYIO CUCTEMY, 00ECIIEYUBAIOIIYIO:



a) MOIAEPKKY IPUHATHS PELICHUNA O BO3MOKHOCTH, COCTABE U MOPSAIKE
(dhopMHpPOBaHUS MEKBEIOMCTBEHHOTO 3aPOCa B MHBIE OPTaHbI U
OpraHu3aluu

b) moanepxkKy AesATeabHOCTH paOOTHUKOB MHOTO()YHKIIMOHAIBHOTO LIEHTPA O
pUeMy, Bbljjaue, 00paboTKe JOKYMEHTOB, TOATAMHYIO (PUKCALIMIO XOa
MPEI0CTaBIEHUS TOCYJAPCTBEHHBIX U MYHUITUIAIBHBIX YCIYT

C) MHTETPALMIO C JIEKTPOHHOUN 0YepeIbIo

22 Omnpenenute, Kakue yCJIOBHS 00CITY>KUBaHUs 3asiBUTEJICH 00eCIeurnBaroTCs Mpu
NPEelOCTaBICHUU  TOCYJapCTBEHHBIX U MYHUIUINAIBHBIX  yCIYyr B
MHOTO(YHKIIMOHAJIBHBIX HIEHTpax?

a) BpeMsl OXKUJAHUS B OUEPEIH JIJIS TI0/IaYu JOKYMEHTOB U MOIYYSHUS
pe3yJiibTara yCiayry He MPEBBIAET 15 MUHYT

b) oOpamienue 3asBuTeNIeH B MHOTO(YHKIIMOHATBHBIN IIEHTP HE
OCYLIECTBJISIETCS IO MPEABAPUTEIIBHON 3aMKMCH

C) NpHUEM 3asBUTENEH B MHOTO(PYHKIIMOHAIBHOM LIEHTPE, PACIIOJIOKEHHOM Ha
TEPPUTOPUU MYHHULIMIIAIIBHOIO 00Pa30BAHMSI C UNCIEHHOCTHIO HACEIECHUS /10
25 TBIC. YEIIOBEK, - OCYLIECTBIISICTCS] HE MEHEE 5 THEW B HEJIEIIIO U HE MEHEE
6 4acoB B TEUEHHUE OJHOTO JTHS

23 Vkaxure, MoxxHO 11 B M®DI] 3aka3zath apXMBHYIO CIPABKY O CTake padOThI U
3apaboTHOM T1aTe?

a) JTAaHHYIO CIIPaBKY MOXKHO MOJIYYUTh TOJIBKO y HETIOCPEACTBEHHOTO
paboToarens

b) MOXkHO, 171 3TOr0 HeoOxoaumo npuiitr B M®L] 1 HanrcaTh 3asBiIeHue,
pu ce0e UMETh MacIopT U TPYIOBYIO KHIKKY

C) HEeNb34, TaK KaK JAHHYIO YCIYTy OKa3bIBa€T MECTHAs aJIMUHUCTPALIMS

24 Omnpepnenurte, Kakue (YHKIMA HE OTHOCIT K (DYHKIUSM YTHOJTHOMOYEHHOTO
MHOTO(YHKIIHOHAIBHOTO IIeHTpa?

a) ydacTHe B HOJTrOTOBKE MEPEYHEN TOCYyJAPCTBEHHBIX U MYHULIUITATIbHBIX
YCIIYT, PEJOCTABIISIEMBIX B MHOTO()YHKIIMOHAJIBHBIX LIEHTPaxX

b) opranuzanusi oOy4eHUs U MOBBIIIEHNUE KBaTU(PUKAIMK paOOTHUKOB
aIMUHUCTPALIMN MYHUITUIIAILHBIX 00pa30BaHUM

C) OCYILECTBIIEHHE MOHUTOPUHIA Ka4yeCTBa MPEAOCTABIEHHUS FOCYAapCTBEHHBIX
Y MYHUIIUTQIBHBIX YCIYT

25 I'maBHas uenb pabOThl MHOTO(MYHKIIMOHAIBLHOTO IEHTPa 3aKJII0YAETCS B TOM,
YTOOHI ...

a) 3a CYET OpraHU3allMy B3aUMOJICUCTBUS OPTaHOB BJIACTHU, PEAOCTABISIOMINX
rOCyJJapCTBEHHBIE U MYHUIUIIATIbHBIE YCIYTH, COKOHOMUTH BPEMS TPaXKIaH
B MTOJIyYECHU U HEOOXOIUMBIX YCIYT

b) ynmpocTuTh MpOIeAYypHI MOTYUSHUS TPAKIaHAMU U TIPEANPUHAMATEIISIM
rOCyAapCTBEHHBIX 1 MYHHIIMITAJIHBIX YCIYT 3a CYET «EUHOTO OKHA

C) MOBBICUTH KOM(POPTHOCTH MOJYUEHUS TOCYIAPCTBEHHBIX U MYHUIIUTIATbHBIX

yCIIyT



Ouenounnie cpeacrBa no kommnereHuum IIK-8 CnocobGen roroBuTH

HNPEIJIOKCHUA IO COBEPIICHCTBOBAHHIO CHCTEMbI IoOCylapCTBCHHOIoO M My-
HUNHUIIAJIBbHOTO YIIPaBJICHUSA

IIK-8.1 ITIpoBoauT cucTeMHbId aHAJAU3 GYHKUMOHMPOBAHUS YIIPABJICH-

YEeCKHUX CTPYKTYP OPraHoB rocyAapCcTBEHHON BJACTH U MECTHOI0 CaAaMOYIIPaB-
JICHHS, BbIAIBJIAET NPO0JIeMbl yIIpaBJIeHHs, pa3padaTbiBaeT MEPONPUATHS 110
NOBBILIEHNIO 3P PEKTUBHOCTH UX AeATEIHLHOCTH

N —

Jlna mekyuiezo Konmpons

Temwt 00Kna006
Bunbl 1 popMbl npenocTaBiIeHHs TOCYIAPCTBEHHBIX U MyHUIUMIIATBHBIX YCIyT
TpeboBanusi K cTaHAApTy MNPEIOCTABICHHS TOCYJAPCTBEHHON WM MYHMIIM-
MAJIBHOW yCIIyTH
CoBpeMeHHbIE MyHULIMITAJIBHBIE YCIYTH, UX BUJbI, OLEHKA UX JOCTaTOYHOCTH
U aKTyaJIbHOCTH CO3/IaHMS HOBBIX ycayT. OnTUMU3anus KOJIWYECTBA YCIyT
®opmbl 00IIIECTBEHHOI'O KOHTPOJIS U BIUSHUS Ha KAYECTBO OKa3bIBAEMBIX MY -
HULMIIAJIBHBIX YCIIyT
[Tpuuunel, onpeaensionie HeOOXOIUMOCTb PETYJINPOBaHus chepbl rocyaap-
CTBEHHBIX U MYHULIUITAIBHBIX YCIYT
OO0s13aHHOCTH OPraHOB, MPEAOCTABISAIONIMX MYHULUIAIbHBIE YCIYTH, U TOJ-
BEJIOMCTBEHHBIX T'OCYJIAPCTBEHHBIM OPraHaM WIM OpraHaM MECTHOTO CaMoO-
YIIPaBJIEHUs OPraHU3aLUI
@®yHKIMY, MpaBa, 00A3aHHOCTH U OTBETCTBEHHOCTh MHOTO(PYHKIMOHAIBHOIO
LIEHTpa
[IpaBa 3adBUTENEH MNpPU MOIYYEHUM TOCYJAPCTBEHHBIX W MYHMIIMIIAJIBHBIX
yCIIyT
[TopTansl rocy1apCTBEHHBIX U MYHULMIIAJIBHBIX YCIYI: TEKYILIEE COCTOSHHE,
Ipo0JIEMBI U NIEPCIIEKTUBBI Pa3BUTHUS

10 Ucnonp3oBaHue BJICKTpOHHOﬁ IMOAIMMCH IIPpU OKa3aHUU TOCYAAPCTBCHHLIX H

N —

MYHHULUITAIBHBIX YCIIYT

Temuwi 3cce
CrangapTsel W perJIaMEHTHI TOCYAaPCTBEHHBIX M MYHUITUIAIBHBIX YCIYT
MexaHu3M TOCYJapCTBEHHOTO PETYIUpPOBaHUs chephl YCIyT: 3a pyOSKHBIA U
OTEYECTBEHHBIN OIIBIT
Cucrema mokazaTesieldl OLIEHKM KayecTBa M JIOCTYIIHOCTH T'OCYAApPCTBEHHBIX
yCIIyT
Cucrema (QaxTopoB, OKa3bIBAIOUIMX HETaTUBHOE BIUSHUE HAa KA4e€CTBO W JIO-
CTYITHOCTh TOCYIAApCTBEHHBIX (MYHUUMIAIbHBIX) YCIYyr B COBPEMEHHOM
Poccun
[lonxonpl K OpraHuM3alMd MPOBEACHHS MOHHUTOPUHIA TOCYAapCTBEHHBIX U
MYHHIIUTIATIBHBIX YCIIYT
OO6mue TpeOoBaHUS K HCIOIb30BAHUIO MH(POPMALIMOHHO-TEIEKOMMYHHUKAIH -
OHHBIX TEXHOJIOTUW MPHU MPEAOCTABICHUH TOCYIAPCTBEHHBIX W MYHHUIUIAIb-



HBIX yCIIyT

7 OcoOeHHOCTH OpraHM3allK TMPEAOCTaBICHUS TOCYAAPCTBEHHBIX M MYHHUIIU-
HaJIbHBIX YCIYT B MHOTO(QYHKIIMOHAJIBHBIX LIEHTPaxX

8 IlpenmnochulkM K BBEIEHUIO W OTPaHUYEHMS B MCHOJB30BAHUM IJIATHBIX MY -
HULMIAIBHBIX (TOCYIapCTBEHHBIX) YCIIYT

9 Opranuzanus IeATeIbHOCTH O BBITYCKY, BblAaue U OOCIIyKUBAaHUIO YHHUBEP-
CaJIbHBIX AJIEKTPOHHBIX KapT

10 Ucnonbs3oBaHue 3IEKTPOHHOM MOANUCH TMPU OKa3aHUU TOCYIAApCTBEHHBIX U
MYHMIUIAIBHBIX YCIYT

11 IIpenocraBieHue rocyJapCTBEHHbIX U MYHULUIANbHBIX YCIYT MO MPUHIUITY
«OZHOTO OKHa»: MPOOJIEMBI U IIyTH PELIEHUS

12 Cuctema MoTuBaIuu U d(PPEKTUBHOCTD YIIpaBICHUS MEPCOHAIOM TPH OKa3a-
HUU TOCYJAPCTBEHHBIX U MYHHULIUITAJIBHBIX YCIYT

13 Metoasl TpOBEAEHHSI KOHTPOJISI ONIEPATUBHBIX YIIPaBIECHUYECKUX IPOLIECCOB

14 HopMbl 3TUKH €JI0BOTO OOIIEHUS

15 IoBbimenue 3¢PeKTUBHOCTU pabOThl CTPYKTYPHBIX NOJpa3JeieHuil B cepe
OKa3aHMsI TOCYIapPCTBEHHBIX U MYHULIMIIAJIBHBIX YCIyT

16 /ToroBopHbIE OTHOIIEHHS IO BOIMPOCAM CTPATErMYECKOr0 YIPABJICHHS NEPCO-
HAJIOM B MPOIIECCE OKa3aHUs FOCYJapCTBEHHBIX U MYHHUIIUTAIbHBIX YCIYT

17 Kontposp OrofkeTa M ynpaBlIeHUE pacXo/laMHU MpPHU OpraHU3aluud paboThl 1O
OKa3aHUIO TOCYIapCTBEHHBIX U MyHULIMIIAJIBHBIX YCIYT

Temamuxa Keiic-3a0anuii
Keiic 1 O6yuaronuecs MOJACIUPYIOT U 3alMINAIOT TEpes TPYNIol KOHKPET-
HBIE CUTYaIlUU 0 CIAEAYIOIIUM MPOOJIEMHBIM aCIIEKTaM:
1. DbdeKTUBHOCT,  MCMOJB30BaHUS OIO/DKETHBIX CPEACTB  IMPU OKa3aHUU
rOCyJJapCTBEHHBIX YCIYT
2. MHOroyHKIIMOHAJIbHBIA TEHTP: (YHKIHMH, MpaBa, OOS3aHHOCTH U OTBET-
CTBEHHOCTb
Keiic 2 OGyqarommecs: MOACIUPYIOT M 3aIIUIIAIOT TIEPeNl TPYNIOd KOHKPET-
HBIE CUTYallMU M0 CIEAYIONIMM MPOOJIEMHBIM ACTIEKTAM:
1. Tloptanbl roCyAapCTBEHHBIX M MYHUIIMOAIBHBIX YCIYT
2. TpeboBaHusi K HCHOJB30BAHUIO HH(OPMALMOHHO-TEICKOMMYHUKAIMOHHBIX
TEXHOJIOTUWA TP TPEJAOCTABICHUU TOCYJAPCTBEHHBIX W MYHHUIUTIATBHBIX
yCIIyT
3. T'ocynapctBeHHass uH(pOpMAIMOHHAS CUCTEMa O TOCYJAPCTBEHHBIX U MYHUIIU-
NaJdbHBIX TUIATEXKAX

Temamuka cpynnoewvix ouckyccuii («Mo3zoeoit wumypm»)

1. MOHUTOPUHT HH(POPMALMOHHON JOCTYIHOCTH U Ka4yeCTBa OPraHH3a-
uuu M®I].
2. [IpumeHeHnne MHGOPMALIMOHHBIX TEXHOJOTUN B cepe rocyJapCTBEH-

HOI'O YIIPABJICHHUA B LCJIAX IMOBBIICHHA KAaUCCTBA OKa3aHHWA IOCYJapCTBCHHBLIX H
MYHHUIUIIAJIIBHBIX YCIIYI' W IOBBINICHHUA OTKPLITOCTH OPIraHOB FOCY}IapCTBCHHOﬁ
BJIaCTH.



Tecmut
1 K xoMy Buy A€SITEIbHOCTH OTHOCSITCSI MEIULIMHCKUE YCIYTH, a TAK)KE YCIyTU
criopTa U (U3HUECKOM KyJIbTyphl?
a) MaTepHUaJIbHO-MIPOU3BOICTBEHHBIN
b) comumaabHbII
C) KOMMYHHKaTHUBHBIN
2 Ilpu knaccuukanuy rocyaapCTBEHHBIX YCIYT «I0 yCIIOBUAM okazaHus» HE
BBIICIIAIOT CIIEYIOUIUE YCIYTu?
a) MHQOPMALMOHHO-KOHCYJIbTAIMOHHBIE
b) HOpMaTHBHO-NIPABOBBIC
C) MpOTrpaMMHBIE
3 Ilpu knaccudukanum rocyAapCTBEHHBIX YCIYT 110 COAEPKAHUIO PE3yJIbTaTay
HE BwiAensAIOT cieayromme yciyru?
a) UH(POPMAIMOHHO-KOHCYIHTAI[MOHHBIC
b) HOpMaTHBHO-TIPABOBBIC
C) OporpaMMHBbIE
4 UudopmanoHHas cicTeMa MOHMUTOPHHTA OKa3aHUs TOCYJapCTBEHHBIX yCIyT
3TO:
a) rocyJapCTBEHHas yCllyra U OLEHKa JeATEIbHOCTH rOCYJapCTBEHHBIX
OpPraHOB U OPTaHU3ALMI
b) uHpopManMOHHAsa cucTeMa, TpeAHa3HAYeHHAas JJI1 OTCIICKUBAHMS IpoLecca
MPEI0CTABIEHUS TOCYAAPCTBEHHBIX YCIyT
¢) uH(oOpMalMOHHAsl CUCTEMA, IPE/IHA3HAUYCHHAS Il aBTOMAaTU3allu1 U
MOHHUTOPHUHTA MPOIECca OKa3aHUs rOCYJapCTBEHHBIX YCIyT
5 Vkaxure, K KAKUM yCIIyraM OTHOCAT YCJIYTH MO 00ECTIEUEHUIO OXPaHbI
OOIIECTBEHHOTO TIOpsAIKa?
a) 4YacTHBIM yCIyram
b) oOIIeCTBEHHBIM yCIyram
C) TPaXKJIAHCKHUM yCIyram
6 YKaxure, K KAKUM YCIyraM OTHOCAT YCIYTH IO OXpPaHe 3/I0POBbsI, MOTYyYEHUN
o0pa3oBaHus, JOCTYIA K JOCTH)KEHHUSIM KyJIbTYPhI?
a) COUMaJIbHO 3HAYUMBbIE YCIIYTH
b) oOuiecTBEHHBIM ycayram
C) TPaKJIAHCKHUM yCIyram
7 Yxaxure, yto HE oTHOCAT K «cOCTaBy» OKa3pIBa€MOM I'OCYIApCTBEHHOMN
yCIyTH?
a) HOpPMAaTHBHYIO 0a3y, peecTp
b) 3asBiIEHUE MOTEHIIMAIBHOTO MOTPEOUTEIS, TOTOBOP
C) colepKaHue YCIyTH, BKIIOYasi KOHEUHBIN U MPOMEKYTOUHBIN Pe3yIbTaThl
8 Yxaxwure, uro HE oTHOCAT kK mpu3Hakam MyOJIMYHBIX YCIyT?
a) oOecredyeHne eATeIbHOCTH O0IIe3HAYMMON HAMPaBIEHHOCTH
b) orpaHUYEHHBII KPYyT CyOBEKTOB MOJB30BaHUS
C) OCYIIECTBIICHHE YCIYT JIMOO OPraHOM rOCY/IapCTBEHHON U MYyHUIIUMTAIBHOM
BJIACTH, JIUOO IPYTUM CYyOBEKTOM



9 Vkaxure, 4TO MIOHUMAIOT I10J] OCHOBAHHEM [UIsl OKAa3aHUs TOCYAapCTBEHHOMU
yCIIyru?
a) HOpPMaTHBHYIO 0a3y, peecTp
b) 3asBlIeHHE OTEHIMATBHOTO MOTPEOUTENSA, JOTOBOP
C) MpeABapHUTENIbHbIE KOHCYJIBTAIMH B MPOLECCE MOJTOTOBKH JIOKYMEHTOB,
AKCIIEPTU3A TOKYMEHTOB, OJrOTOBKA PEUIEHUSI B COOTBETCTBUH C
periaMeHToM
10 Ykaxwure, uro HE oTHOCAT K PyHKIIMOHAILHBIM TOTPEOHOCTSIM MOTpeOUTENEH
10 ITOBOJTy KaueCcTBa U KOM(POPTHOCTHU MOTYYAEMBIX YCIYT?
a) pa3pelnieHue kano0 U MePBUYHBIX KOH(DIUKTOB
b) oTHoIIeHHUE K KIMEHTaM U TIPpodhecCuOHATN3M
C) BpeMs OKa3aHHWs yCIIyTH
11 Ykaxure, 94TO OTHOCAT K MHPOPMAIIMOHHBIM MOTPEOHOCTSAM MOTpeOUTENEH 10
MOBOJTy KaueCTBa U KOM(POPTHOCTHU MOTYYAEMBIX YCIYT?
a) KOH(UICHIMATBFHOCTh HH(OPMALIUU
b) BOCHpUUMUYMBOCTB COAECPHKAHUSA MH(DOPMALTUU
C) BpeMsl OKa3aHus yCIyru
12 Vkaxwure, uro HE oTHOCAT K MHPOPMaLlMOHHBIM NOTPEOHOCTAM MOTpeOUTENeH
0 MOBOJy KauecTBa U KOM(POPTHOCTH MOTYyYaeMbIX YCIYT?
a) KOH(MUICHIIMATLHOCTh HHPOpMAITUU
b) BOCIIPUUMUYUBOCTH COJICpKaHU MH(OPMALIUH
C) BpeMs OKa3aHUs yCIyTu
13 Omnpenenure, uro HE oTHOCAT K KpUTepusiM O1leHKU KOM(POPTHOCTH MOTyUEHUS
ycayru?
a) MH(GOPMUPOBAHHOCTH MOTPEOUTEINS O MOTYUYCHUH YCIyTH
b) KadecTBO coJepKaHUS KOHEUHOTO pe3ysbTara yCIyru
C) BO3MOXXHOCTH 00KaJIOBaHUs IEHCTBUI IIepcoHaa
14 Onpenenure, utro HE OTHOCAT K 3MOIMOHAIBHBIM OTPEOHOCTSIM
noTpeduTeNnei no NoBoay KayecTsa U KOM(POPTHOCTH MOTYHYAEMBIX YCIIyT?
a) BO3MOKHOCTbh BUPTYaJIbHOTO OOpanieHus
b) TOYHOCTH M aKKYpPaTHOCTb OKa3aHUs yCIIyTH, IOJHOTA COJIEPKAHUS
uHbOopMaILIH
C) YIOBJIETBOPEHHOCTh KIMEHTA
15 Onpenenure, 4TO ABJIAETCS HENOCPEACTBEHHBIM ITOKa3aTeIeM KauecTBa
IPEOCTaBICHUS TOCYJapCTBEHHBIX (MYHULUMIIANBHBIX) yCIyTr?
a) HCIIOJIHEHHUE aJIMUHUCTPATUBHBIX PEIVIAMEHTOB OPTaHOB UCIIOJIHUTEIBHON
BJIACTH
b) ypoBeHb y/IOBIETBOPEHHOCTH HACEIEHNEM KaueCTBOM MPEIOCTaBICHHUS
roCyAapCTBEHHBIX (MYHHULMIIAIBHBIX) YCIYT
C) POCT COLMAIbHO-3KOHOMUYECKHUX MOKA3aTeNell pa3BUTHSI CTPaHbl (PErMOHA)
16 Ykaxure, 4TO 03HaYaeT OOLIECTBEHHBIII MOHUTOPUHI Ka4e€CTBAa OKa3aHUs
rOCyJJapCTBEHHBIX YCIYyT?
a) JeATeIbHOCTbh (PU3NYECKUX JIHI], HEKOMMEPUYECKUX OpraHu3aiuii no coopy,
aHanu3y MHQpopMaluu 00 ypoBHE KauecTBa OKa3aHUs rOCYJapCTBEHHBIX
yCIIyT U BBIpaOOTKE PEKOMEH AL



b) MHOrococtaBHbI€ MPOIEAypbl HAOIIOACHUSI, yUeTa U OLEHKU ACSITeTbHOCTU
OpraHoOB rOCYJIapCTBEHHOT'O YIPABJICHHUS YACTHBIMU OpPraHU3aLUsIMHU
c) crocoObl U popmMbl 0OMeHa nHGOpMaIME 1 B3aUMOJICHCTBUS BIACTU U
o011iecTBa, 00€CIeUNBAIOIINE MOJyYeHUE 0OPAaTHOU CBSI3U OT HACEJICHUS
17 Ykaxure, 4TO ABISAETCA IEPBOOYEPEAHON LIENBIO MPOBEACHNUSI MOHUTOPHUHTA
Ka4yecTBa yCiyr?
a) MoBbIlIeHHE 3PPEKTUBHOCTU U PEIYIHTATUBHOCTH YIIOJITHOMOYEHHBIX
OpraHOB MCHOJHUTEIBHOM BJIACTH MO OKa3aHUIO YCIYTH
b) ompenenenue u M3yyeHUe 3HaAYCHUHN MTOKa3aTeNel, XapaKTepU3yOInX
KayeCTBO MPEIOCTaBICHUS yCIyT
C) COBepIICHCTBOBaHUE (HOPM U METOJIOB pabOTHl YIIOJTHOMOYEHHBIX OPTraHOB
VCITOJIHUTEJILHOM BJIACTH 110 OKA3aHUIO YCIIyT
18 Onpenenure, yto HE siBnsiercs 3a1aueli MOHUTOPUHTA KA4e€CTBA yCIIyT?
a) oOecrieyeHne MOAAEPKKU MPUHITHS YIPABICHYECKUX PEIICHUIN
b) moBbleHne Y3PPEKTUBHOCTH U PE3yIbTATUBHOCTH OIOIKETHBIX PaCcX0/I0B,
HaIpaBJIsIEMbIX HA IPEIOCTABIECHUE YCIIYT
c) obecrnieueHre KOMPOPTOM U TOCTYHOCTHIO MPEIOCTABISIEMBIX YCIYT
3asIBUTENISIM
19 Vxaxwure, Ha kakom nipuHiune HE ocHOBbIBaeTCA NpoOBECHUE MOHUTOPUHTA?
a) CPaBHUMOCTH
b) pa3po3HEHHOCTh
C) pe3yJabTaTUBHOCTh
20 Onpenenure, 151 PETUCTPALIMU KAKUX CPEACTB YCTAHOBJIEH MOPSAOK BEICHUS
I'ocynapctBenHoro peectpa?
a) OCHOBHBIX CPEJICTB
b) cpeacTB Mpou3BoOICTBA
C) CpEeACTB U3MEpPEHUN
21 Kak Ha3bIBaeTCs COBOKYITHOCTD OII€PALIA, BBIIIOJIHAEMBIX OPraHAMHU
[NocynapcTBEHHOM METPOIOTHUUECKOM CITYKOBI C 1EIbI0 ONpeeICHUs
COOTBETCTBHSI CPEJICTB U3MEPEHHI YCTAaHOBICHHBIM TEXHUYECKUM TPEOOBAHMSIM ?
a) TIOBEPKa CPEJICTB U3MEPEHUI
b) peructparus 060pya0BaHUs
c) cepruduKaius NPpoAYyKIUU
22 Omnpenenure, Kakol U3 yKa3aHHBIX HIKE MMapaMeTPOB HE OTHOCHUTCS K
peIMETy KOJIMYECTBEHHOIO aHAIN3a OLEHKHU KauecTBa IPEIOCTaBICHUS
rOoCyJAapCTBEHHBIX YCIyT?
a) JOCTYMHOCTb M KOM(QOPTHOCTh MPEJOCTABICHUS YCIYTH
b) xonu4ecTBO OOpalleHU# NpU NOTYUYECHUH YCIYTH
C) BpeMsl MOJIYYEHUs YCIyTH
23 YHuBepcanabHbIU ClIEHHAINUCT B chepe YCIyT:
a) OCYILECTBIIAET IPUEM 3alIPOCOB HA MPEAOCTABICHNUE FOCYAapPCTBEHHBIX
YCIIYT U BbIJIaYy pe3yIbTaTOB
b) mpuHUMAET pellieHHE O Pe3yIbTaTe PACCMOTPEHUS 3alIPOCOB Ha
IPEI0CTaBJICHUE TOCYAAPCTBEHHBIX YCIYT



C) MpPUHUMAET pelIeHne 00 0TKa3e B MPEIOCTABICHUHN TOCYAapPCTBEHHON

yCIyTu
24 Ykaxure, KAKOM HOPMAaTUBHO-IPABOBOM aKT ONpeNeNsieT TPEOOBAHUS K
CTaHJIAPTY MPEAOCTABICHUS TOCYIAPCTBEHHON yCIyTH?

a) denepanbhblii 3ak0H «O pa3MelIeHUHU 3aKa30B Ha TOCTAaBKU TOBAPOB,
BBITIOJTHEHUE PAa00T, OKa3aHUE YCIYT JIJIsl TOCYIapCTBEHHBIX U
MyHULIMNANBHBIX HY X 1» OT 21 nrons 2005 roga Ne 94-03

b) denepanbHblii 3akoH «O0 OpraHu3allK NPEeJOCTABICHHS I'OCY1apCTBEHHbIX
U MyHUITUNIATIBHBIX yciyr» oT 27 utonst 2010 roga Ne 210-D3

c) Denepanbhblii 3ak0H «O06 obOecriedyeHUu A0CTyna K nH(OpMaIuu o
JeSITEIbHOCTU TOCYJAPCTBEHHBIX OPTraHOB M OPIraHOB MECTHOTO
camoympasneHus» ot 09 despans 2009 romga Ne 8-D3

25 Onpenenure, B 4eM COCTOUT CYLIHOCTh MIPUHIIANA
KJIINEHTOOPUEHTUPOBAHHOCTH, HEOOXOAUMOTO JJIsI KOMILJIEKCHOW ONTHUMU3ALINU
CUCTEMBbI TOCYITAPCTBEHHBIX MOTHOMOYHIL?

a) B YCTaHOBJICHUHU MOJTHOMOYMM OPraHOB rOCYJapCTBEHHOM BIACTH B
COOTBETCTBHH C BOCTPEOOBAHHOCTHIO PE3YJIbTATOB UX JIEATEIbHOCTH
0OLIECTBOM

b) B olIeHKE pPe3yJIbTaTOB JAEATEIBHOCTH FOCYJaPCTBEHHBIX OPraHOB BIACTH
yepe3 perjiaMeHTaI|Io UX JIeITeIbHOCTH

C) B YCTaHOBJICHUH MOJHOMOYHUN OPraHOB rOCY/IapCTBEHHOMN BJIacTH
3aKOHOJATENLCTBOM Poccuiickon denepanun

26 Onpenenure, YTO HE OTHOCIT K METOJIaM MOHUTOPUHIa Ka4eCTBa U
JOCTYITHOCTH MPEIOCTABICHUS TOCYJAPCTBEHHBIX U MYHULIMIAIBHBIX YCIYT?

a) cOOp CTaTUCTUYECKUX JAHHBIX (3AMOJIHEHUE CTATUCTUYECKOTO MOIYJIs)
OpraHaM¥ UCIOJIHUTEIbHOM BIACTH, IPEAOCTABIISIONINE TOCYIAPCTBEHHBIE
(MyHHLIMITAJIBHBIE) YCIYTH

b) aHanM3 HOPMATUBHO-IIPABOBBIX OCHOBAHUU pEriiaMeHTalluN
MPE0CTAaBICHUS ITOCYIAPCTBEHHBIX U MYHUITUTIATBHBIX YCIyT

C) OMpOC, TPOBOJAUMBIM CTOPOHHUMH OPraHU3AIUSIMUA B OpraHax
HCIIOJHUTEIBLHON BIIACTU, MIPEOCTABIISIONINX IOCY1apCTBEHHBIE
(MyHHULIMITAJIbHBIE) YCIYTH

27 Ykaxure, B KAKOM 3aKOHE 0ToOpaxaeTcsi 00bEKTUBHOCTD MpoIlecca
nHdopMaTu3anum odecTna?

a) 3akoH yObIBaIOIIEH MOJIE3HOCTH

b) 3akoH «HEOOXOAMMOTO Pa3HOOOPA3US»

c) 3aKoH eAMHCTBA U OOPHOBI TPOTUBOIIOIOKHOCTEH

28 YkaxuTe, Ha KaKoOM JdTalle TECTUPOBAHUA KaHauAaTa oTAed KajapoB MOI]
M3y4yaeT JOKYMEHTBI O IPUCBOCHUH YUEHOUM CTEMEHH, YYEHOTO 3BaHUS KaHIuJaTa
IIpHU nprueMe Ha padboTy?

a) pacCMOTPEHHE CIUCKOB KaJpOBOI0 pe3epBa

b) mepBuuHOE cobeceqoBaHUE

C) MpPaKTUYECKOE O0ydeHHUE

29 Vkaxure, Kakoi HOPMaTUBHO-TIPABOBOM AaKT JOJKEH 3HATh KaXKIbIA KaHIUAT
pu npueme Ha padoty B MDI?



a) denepanbublii 3akoH 0T 27.07.2010 Ne 210-®d3 «O06 opranuzanuu
MPEOCTABICHUS ITOCYIAPCTBEHHBIX U MYHUIIUIIAJIbHBIX YCIYT»

b) Vka3 Ilpe3unenta PO ot 07.05.2012 Ne 601 «O06 0CHOBHBIX HAIIPABICHUSIX
COBEPIICHCTBOBAHUSI CUCTEMBI TOCYIAPCTBEHHOTO YIIPABICHUS

C) BCE BapHAHTHI BEPHBI

30 Ykaxute, Kakoli HOpMaTUBHO-IIPABOBOM aKT JIOJIKEH 3HATh KAXKIbIM KaHAUAAT
npu npuemMe Ha padoty B MOI1?

a) Ilocranosnenue IlpaButenscrBa PO ot 22.12.2012 Ne 1376 «O06
YTBEPKJICHUHU MTPaBUJI OPTaHU3aAIUU AESTEIbHOCTH MHOTO(DYHKITMOHABHBIX
IIEHTPOB MPEAOCTABICHUS TOCYJAPCTBEHHBIX U MyHUIIUTIATBHBIX YCIYT»

b) Ilocranosnenue [IpaBurensctBa PO ot 27.09.2011 Ne 797 «O
B3aMMOJICUCTBUH MEX1y MHOTO(QYHKIIMOHATHHBIMH IIEHTPAMU
MPEAOCTABIEHUS ITOCYIAPCTBEHHBIX U MYHUIIUIIAJIbHBIX YCIYT U
beneparbHBIMU OpraHaM¥ UCTIOJIHUTEILHOM BJIACTH, OpTraHAMU
rOCyJapCTBEHHBIX BHEOIOKETHBIX (DOHIOB, OpraHaMU TOCYAapCTBEHHOU
BJ1acTU cyObekToB PD, opranaMu MECTHOTO CaMOYTPaBIECHUSD)

C) BCE BapHAHTHI BEPHBI

31 Onpenenure, Ha KAKOM 3Tare TECTUPOBAHUS KaHAUaTa OTnaes KaapoB MOI]
M3ydaeT JOKYMEHTHI, TOATBEPKAAIOIINE MOBBIIICHUE WA MPUCBOCHUE
KBaJIM(PUKALMY IO pe3yIbTaTaM JOMOIHUTEIBHOTO MPOPECCHOHATBHOIO
oOpa3oBaHUs KaHAMJATa IPU MprueMe Ha padboTy?

a) pacCMOTpPEHHE CIUCKOB KaJPOBOT0 pe3epBa

b) nepBuuHOE cobecenoBaHUE

C) UTOTrOBOE TECTUPOBAHHE IO PE3yJIbTaTaM 00yUYeHUs

32 Vkaxute, Kakue JOKYMEHTBI IPOBEPSIOTCS OTAEIIOM KaApOB MPU U3yYCHUU
CITUCKOB KaJIpOBOTO pe3epBa M IOKYMEHTOB KaHIUAATOB HAa paboty B M®I]?

a) pe3loMe, aHKETY, X0JIaTaliCTBO

b) HOKYMEHTBI, NOATBEPKAAIOIINE HEOOX0AUMOE MPO(PECCUOHATBHOE
oOpa3zoBaHue, KBaTU(DUKALIUIO U CTAX PabOTHI

C) cIpaBKa O JOXOJaX W JIMYHOM UMYIECTBE KaHAUAATa

33 Onpenenure, Kakue pe3ysibTaTbl MOTYT BBIHOCUTHCS HA 3aC€IaHUHU KOMHUCCUU
0 MpueMe COoTpyaHHKa Ha paboty B MOL| no pesynbTatam HTOroBOIO
TECTUPOBAHUS?

d) o mpueme kaHauIaTa Ha pabOTy (MPU HATUYUU BaAKAHCHH )

€) 00 oTka3ze B IIpueMe KaHauaaTa Ha paboTty

f) o0a BapuaHTa BEpHbI

34 Onpenenurte, Ha KAKOM dTare TECTUPOBAHUS KaHauaaTa otTes kaapoB MDI]
M3y4aeT pe3toMe, aHKEeTy U XOJaTaiiCTBO KaHAWAATa MPU IpreMe Ha padoTy?

a) pacCMOTPEHHE CIIHCKOB KaJpOBOI0 pe3epBa

b) mepBuuHOE cobeceqoBaHUE

C) UTOrOBOE TECTUPOBAHME I10 PE3yJIbTaTaM 00yUYEHUs

35 Vkaxwure, kakue NoKyMeHTbl HE mpoBepstoTcs oTAenoM KaapoB npu
M3YUYEHUU CIHMCKOB KaJIpOBOTO pe3epBa U JOKYMEHTOB KaHIMAATOB Ha paboOTy B
M®II??



a) JIOKYMEHTBI, TOATBEPKIA0IINE HE0OX0AMMOe MTPOPECCHOHATIEHOE
oOpa3oBaHue, KBATH(PUKAIUIO M CTAXK PabOTHI

b) pestomMe, aHKETY, XOJaTaCTBO

C) cIpaBKa O JOXOJaX W JIMYHOM UMYIIEeCTBE KaHAU/IaTa

3.3.2 /Ina npomexncymounozo KOHmpos
Bonpocul k 3x3ameny

1 CoBpeMEHHbIE MYHULIUINAIbHBIE YCIYT'H, UX BUJBI, OLIEHKAa UX JOCTATOYHO-
CTU M aKTyaJIbHOCTH CO3JIaHHsI HOBBIX yciyr. OnTUMHU3alUs KOJIWYECTBa
yCIyT

2 MexaHu3M rocyJJapcTBEHHOTO PETYIUPOBaHUs CHEphl YCIYT: 3apyOeKHBIN U
OTEYECTBEHHBIN OIIBIT

3 IIpuunHbl, onpeAenstoniue He0OX0AUMOCTh TOCYJaPCTBEHHOTO PETYINpPOBa-
HUs chephl yciayr

4 OcoOEHHOCTH OpraHU3alUM MPEIOCTABICHUS TOCYIAPCTBEHHBIX U MYHHIIHU -
MaJIbHBIX YCIYT B MHOTO(YHKITMOHAIBHBIX IIEHTPAX

5 ®yukuuw, rnpasa, 00s13aHHOCTH U OTBETCTBEHHOCTh MHOTO(PYHKITMOHAIBHOTO
LIEHTpa

6 HopmaTuBHO-IIPaBOBOE PETyJIMPOBAHUE TOCYAAPCTBEHHBIX U MYHHUIIMNAb-
HBIX YCITyT

7 T'ocygapcTBEHHBIN (MyHULIUTIAIbHBIN) KOHTPAKT

MyHununanbpHas ciyk0a: MOHSATHUE, CYIHOCTh, OCHOBHbBIE XapaKTEPUCTHUKH,

MPUHIIUTIBI OPTaHU3ALUH

9 OOs3aHHOCTH OPraHOB, MPEIOCTABISAIONINX TOCYJAPCTBEHHBIC YCIYTH, H
OpraHoOB, MPEJAOCTABIISIONIUX MYHUIMIAIbHBIC YCIYTH, NMPU TPEAOCTaBIIE-
HUU TOCYJAAPCTBEHHBIX U MYHUIIUMTAIIBHBIX YCIYT B MHOTO(DYHKIIMOHAIBHBIX
neHTpax. TpeOGoBaHUs K COTJIALIEHUSIM O B3aUMOJICHCTBUU

10 XapakTepucTuka U OCHOBHbIE TPeOOBaHUS, IPEIBABISIEMbIE K MyHHUIIUTIAIb-
HBIM CJTY’KalllUM

11 Henu, npuHunel u GOPMBI MOBBIMICHUS KBaTU(GUKAIIMN MYHUILIUTIATBHBIX
CITy>KallluX

12 TlpuopurerHble HampaBJeHUSIMU (HOPMHUPOBAHUS KAJAPOBOTO COCTaBa MY-
HUIUTIATEHOMN CITYKOBI

13 Tlopsmok BefeHUs peecTPOB rOCYNAPCTBEHHBIX U MYHUIIMIIAIBHBIX YCIYT B
AIEKTPOHHOU dopme

14 TlopTanibl TOCYapCTBEHHBIX M MYHMIIUMNAIBHBIX yciyr. Mcnons3oBa-
HUE DJIEKTPOHHOW MOAMUCU TPH OKa3aHUU TOCYJApPCTBEHHBIX U MYHUIIU-
NaJgbHBIX YCIYT

15 TocynapcTBeHHass MH(OpPMAIIMOHHAS CHUCTEMa O TOCYJapCTBEHHBIX M MY-
HULIAMAJIBHBIX TJIATEXKAX

16 IlpeanochlIiki K BBEICHHUIO M OrPAaHUYEHUST B HUCIIOJIb30BAaHUM IUIATHBIX
MYHULIMOANBHBIX (TOCYJapCTBEHHBIX) YCIIyT

o0



17 [pobnembr ompeneneHus: dQPEKTUBHOCTA TOCYIAPCTBEHHOTO W MYHHIIH -
MaJILHOTO YIIpaBJICHUsI B cdepe yciayr

18 [IpuunHbI, onpenemnsonne Heo0X0MMOCTh TOCYAAPCTBEHHOTO PETYJINPOBa-
HUs chepsl yciayr

Ilpakmuueckue 3a0anus 011 IK3ameHna

1. C nomompto Iloprana rocymapcrBeHHbix ycayr Pocculickont ®@enepa-
nuu (http:/www.gosuslugi.ru/) HaliguTe MHPOpPMAIMIO MO 3IEKTPOHHON yCiIyre
«Perucrpanus 0OpUANYECKUX U, WHIWBHIYATBHBIX MPEIIPUHUMATEICH U Kpe-
CTBAHCKUX ((pepMepcKux) X03aiCcTB 0e3 00pa3oBaHUs opuandeckoro juia». Ka-
KHU€ TOKYMEHTHI JIOJDKEH MPEJOCTaBUTh 3asABUTENb JIJIs ostydeHus yciuyru? Kakum
0o0pa3oM 3asBUTENb MOJYYHUT PE3yJIbTaT BHIMIOJHEHHUS 3aIIpOca B ClIydae YCIEITHOM
ero o0paboTku? A B cirydae otkasza’?

2. C momotnpto 10601 nHpopManrmonHo-nouckosoit cuctemsl (UIIC) naiiaure
B MlHTEpHETE agpec mopTaia rocyIapCTBEHHBIX W MYHHUIIMITAIIBHBIX YCIYT PETHO-
Ha. HalimuTe katajor mpenocTaBlISIEMbIX AJEKTPOHHBIX YCIYT U O3HAKOMBTECH C
HuM. Kakue ycinyru B chepe UMyIIeCTBEHHBIX OTHOILICHUI MOKHO TOJIYYUTh B Ha-
IIEM PETHMOHE B AJICKTPOHHOM BHUJjIE?

3. Ouenure s¢pdextuBHOCT, AesTenbHOCTH MOPI[ ¢ TOukM 3peHus ero
MH()OPMAIMOHHOW JOCTYIMHOCTH M KadecTBa OpraHu3aluy U pa3padoTaiite pe-
KOMEHJIAI[MU 0 YIYUYIIEHUIO KaueCcTBa pad0Thl OPraHU3alliy B LIETIOM.

4. C nomompto Iloprana rocymapctBeHHBIX ycinyr Poccuiickoir ®enepa-
iy (http:// www.gosuslugi.ru/ ) HaiiiuTe UHPOPMALIUIO TIO AJIEKTPOHHON yCiyre
«Kak 3apeructpupoBatb K®X?». Kakue HTOKYMEHTHI AOJKEH MPEIOCTABUTH
3asBUTENb N7 ToiydeHust yciayru? Kakum oOpa3om 3agBUTENb MOJIYYUT
pE3ybTaT BHITIOJIHEHUS 3alpoca B CiIydyae YCIEeNTHOM ero oopaboTku? A B cioydae
oTKaza?

5. C nomompto Iloprama rocynapctBeHHbIX yciyr Poccuiickoit ®enepa-
uuu (http://www.gosuslugi.ru/ ) Haliqure MHGOPMALMIO MO 3JIEKTPOHHOU ycCiyre
«l"ocynapcTBeHHasi perucTpanus OPUIAMYECKOTO JIMIAa B KadyeCTBE MPEIIpH-
HuMates». Kakue MOKyMeHThI TOKEH MPEeAOCTaBUTh 3asBUTEIb JJIsl MTOTYUYCHHS
ycinyru? B kakoM oObeme MokeT ObITh okazaHa yciyra? Kakum oOpa3zom 3asiBu-
TeJIb IMOJYYUT PE3YJbTAaT BBINOJHEHHUS 3alpoca B cllydae YyCHelHON ero obpa-
0oTku? A B cilydyae oTKaza?

Tecmoewie 3a0anusa 014 IK3amena

1 JomxHbl JIn paOOTHUKH LIEHTPOB 00CTY>KUBAaHUS HACEJIEHUS MIOy4aTh
MUCHMEHHOE COTJIaCHE 3asIBUTENS HA MCIIOIb30BAHUE CBEJICHUH, COCTABIISIOIINX
OXpaHAEMYIO TailHy, COJAepKAIIMXCsl B UHPOPMAITMOHHBIX CUCTeMax?
a) 00s13aHbI OJy4aTh, €CJIU UHOE HE TpeaycMoTpeHo D3 PO Ne210
b) 3T0 mpaBo paboTHHKA, a HE 00SI3aHHOCTh, IO3TOMY MOTYT HE MOJIYy4YaTh
corjacue
C) HET, HE JIOJKHBI


http://www.gosuslugi.ru/
http://www.gosuslugi.ru/
http://www.gosuslugi.ru/

2 MHoro¢pyHKIIMOHAIbHBIN LIEHTP UCTOIb3yEeT aBTOMATU3UPOBAHHYIO HHPOpMa-
[IUOHHYIO CUCTEMY, 00ECIIeUNBAIOILYIO:

a) MOIAEPKKY IPHUHATHS PEIICHUA 0 BO3MOKHOCTH, COCTABE U MOPSAIKE
(opMHpOBaHUS MEKBEIOMCTBEHHOI'O 3apOCa B MHBIE OPTaHbl U OPraHU3a-
012071

b) moaaepKKy NeSITeIbHOCTH paOOTHUKOB MHOTO(YHKIIMOHAJIBHOTO IIEHTpa IO
puemy, Bbljaue, 00paboTKe JOKYMEHTOB, MOATAMHYIO (PUKCALUIO XOa
pEeIOCTaBICHUS TOCYAAPCTBEHHBIX U MYHULIMITAJIbHBIX YCITYT

C) MHTETPALMIO C dJIEKTPOHHOU OUEpENbIO

3 CepBucCHas ACSATEIBHOCT — 3TO:

a) aKTUBHOCTH JIIOJIEH, BCTYNAIOUIUX B CEU(PUIECKIE B3aUMOJICHCTBUS 1O
peanu3anuy oOUIECTBEHHBIX, IPYIIOBBIX U UHAUBUIYaAIbHBIX YCIyT

b) ympasiienue npeanpustueM chepsl cepBuca (Hanpumep, aBTOCEPBUCOM,
0aHKOM)

C) MPOIYKT TpY[a, MOie3HbIN 3((EeKT KOTOPOro BHICTYMAET B (hopMe ToBapa

4 CoBOKYITHOCTb 3JIEMEHTAPHBIX CBOMCTB yCIyTH, 00bEINHEHHBIX 110
TEMAaTUYECKOMY MPUHLIMITY U XapaKTEPU3YIOIIMX OJHH U3 aCIIEKTOB
MPEAOCTABIIEHUS YCIIYTH, Ha3bIBACTCH. ..

a) UHAUKATOPOM

b) mokazarenem

C) UHACKCOM

5 Vkaxure, KAKUMH KauecTBaMu o0jaiaeT yciayra?

a) CIOCOOHOCTH K XPAHEHHIO U TPAHCTIOPTHUPOBKE

b) HEOTAETMMOCTBH OT CBOETO HCTOYHHKA

C) HEU3MEHHOCTHIO KaueCTBa

6 YkaxuTe, KaKue U3 MPeJCTaBICHHBIX (DYHKIIUN MOXKHO TaK)K€ OTHECTH K
(GYHKIUSAM YIIOJIHOMOYEHHOTO MHOTO(YHKIIMOHATIBHOTO [IEHTPa TOMHMO
¢Gynkuuid, npexycMoTpeHHbIX @3 PD Ne210?

a) 3aKJIIOYEHHUE COrJIAlIeHUI O B3aMMOJIECUCTBHUU C (PeiepaibHbIMU OPraHaMHU
MCITOJIHUTENIbHOM BIAaCTH, OpPraHaMy rocyJapCTBEHHBIX BHEOIOIKETHBIX
(OHI0B, MPEAOCTABIAIOIIMMH I'OCYIaPCTBEHHBIE YCIYTH

b) O6eCKOHTPOJILHOE BEJIEHNE BHITIOJIHEHUSI YCIOBHM, YCTAHOBJICHHBIX B JOTOBO-
pax Mexay yrnoJHoMmouyeHHbIM M @I u napiMu MOI |

C) BEJECHHE peecTpa 3aKJIIOUEHHBIX COIVIAIIEHUH O B3aUMOJIEHCTBUY, 1I0TOBO-
POB ¢ MHOTO(QYHKIIMOHAIbHBIMU LIEHTPAMH, IPUBJIEKAEMbIMU OpraHU3aIH-
AMHU

7 YKaxxuTe, Ha OCHOBE KAKOI'0 3aKOHA OCYLIECTBIISIETCS AESITEIBHOCTh
MHOTO(YHKIIMOHAIBHBIX LIEHTPOB?

a) @3 PO or 06.10.2003 r. Ne131-®3

b) @3 P® o1 27.06.2010 r. Ne210-D3

c) @3 PO or 27.07.2004 1. Ne79-03

8 Omnpenenure, 4TO BBICTYNAET 0ObEKTOM MOHUTOPHHIA MTPEIOCTABIEHUS YCIyT ?

a) OTAeJIbHAs yCIyra, pe3yJbTaT IpeloCTaBICHUsI KOTOPOU SBISETCS KOHEY-

HBIM JJIS1 TIOJTy4daTess



b) mepedeHs yciyr, KOTOpbIe ¢ 000CHOBAaHHBIMU TPEOOBAHUSIMU JOJIKHBI OBITH
MIPUBEJICHBI B COOTBETCTBHE C HOPMAaTUBAMH YIIOJTHOMOYEHHOTO OpPTaHa,
OKa3bIBAIOIIETO YCIYTH

C) KOMIUICKC YCIYT, IPEIOCTaBISEMbIX OTACIbHBIM OPTaHOM, OKa3bIBAIOIITUM
yCIIyTH

9 BriOepuTe kakoii MeToa cOopa HH(pOpMALIMK TPU MPOBEEHUN MOHUTOPUHTA Ka-
YyecTBa yCIyT MPeAyCMaTPUBAET MPUTJIALIEHUE UCCIIEeI0BATENS], KOTOPBIM MOTy4YaeT
yCIIyTy U (PUKCUPYET BCE MMOHECCHHBIC M3/ICPKKH U XapaKTEPUCTUKHU BBISBJICHHOTO
KayecTBa B3aUMOJICUCTBUS U BO3HUKILIKE CIOKHOCTH?

a) aHKETUPOBAHHE

b) npoBeneHre «KOHTPOIBHBIX 3aKYTIOK»

C) TPOBEJACHUE CTPYKTYPHUPOBAHHOTO HAOIIOICHHS

10 Ykaxwure, 4emMy criocoOCTBYIOT MPOGECCHOHAITBHO-TPYIOBBIE,
MICUXOJIOTUYECKHE, STUICCKUE, ICTETUIECKUE DIIEMEHTHI O0CTYKUBAHUS ?

a) STHKE cepBHCa

b) KynpType cepBuca

C) BCE OTBETHI BEPHBI

11 CocTosiHue yenoBeka, CKIaAbIBAIOIIEECs HA OCHOBE IPOTUBOPEUNS MEXKIY
MMEIOITUMCS 1 HEOOXOAUMBIM (MJIM T€M, YTO KaKETCSl YEJIOBEKY HEOOXOIUMbIM) U
noOy>K/1aro1Iee ero K JAESITeIbHOCTH M0 YCTPAaHEHUIO JaHHOTO MPOTUBOPEUHs, ITO:

a) cmpoc

b) moTpeObHOCTH

C) MOTHBAIMS

12 Ilox metogom unu Hopmoii 00CTyKHUBaHUS CIeAyeT TOHUMATh:

a) OMpeaeNeHHbIN CI0CcO0 MPEOCTABICHHS YCIYT 3aKa3uuKy

b) npenocrarieHne HHGOPMAINHA KIHUCHTY

C) OKa3aHUE YCIyTH KIHEHTY

13 Onpenenure, B KaKO CPOK MOMIIEKHUT PACCMOTPEHUIO kKanoda
YCIIYTONoay4aTessi, IOCTyIUBIIAas B apec YIOJHOMOUYEHHOI'O OpraHa Mo OLUEHKe U
KOHTPOJTIO 32 KAYECTBOM OKa3aHUsI TOCYJaPCTBEHHBIX YCIyT?

a) B TEUEHHUE IATU paboUYMX JHEN CO JIHSA perucTpaluuu

b) B TeueHue MATHAIIATHA PaOOUMX JHEU CO JHS €€ PErucTparuu

c) B Teuenue 30 pabouuii nHEH co AHS €€ MOTyUYeHUs

14 Onpenenure, AOHKHBI I pAOOTHUKHU IIEHTPOB OOCITYKUBAHUS HACEIECHUS
NOJIy4aTh MUCbMEHHOE COTJIACHE 3asIBUTEINS Ha UCTIOJIb30BAHKUE CBEICHUM,
COCTABJISIOIINX OXPAHAEMYIO TaliHy, COJEPKAIIUXCS B HH(OOPMAITMOHHBIX
cucremax?

a) 00s3aHbBI IOJy4aTh, €CIIU HHOE HE TTpeaycMOoTpeHo D3 PD No210

b) HeT, HEe JOJDKHBI

C) 3TO MpaBoO pabOTHHUKA, a HE 00S13aHHOCTb, [I03TOMY MOT'YT HE NOJIy4aTh
coriacue

15 Omnpenenure, 4TO ABISETCS OCHOBHBIMH 3a7a9aMH OOIIIECTBEHHOTO KOHTPOJISA
3a IeATEIbHOCThIO OPTraHOB TOCYIAPCTBEHHOM BJIACTU U MECTHOTO
CaMOYyIIpaBJIeHUs?



a) KOHTPOJIb 3a COOJIIOJIEHUEM MPaB U CBOOOI, KOTOPBIE OXPAHSIOTCS 3aKOHOM
Y UHTEPECOB IPpaXKIaH
b) KOHTPOJB 3a COOMIOICHNEM ACHCTBYIOMIETO 3aKOHOIATEIbCTBA U
LEJECO00PAa3HOCTH YIIPaBICHUYECKUX pPELICHUI
C) BCE OTBETHI BEPHBI
16 Ykaxwure, B KakOM HOPMAaTUBHOM IIPABOBOM aKTE€ 3aKPEIJICHBI BCE BU/IBI
KOH(DUIeHIHaTbHON HHpOopMauu?
a) B @3 -152 «O nepcoHanbHbIX JaHHBIX)
b) B Ykaze IIpe3unenta No 188
c) B TpymoBom kojnekce PD
17 Ykaxure, kKakyro HHGOPMAIIHIO 3aMPENIeHO OTHOCUTh K KOH(UIEHIINATBHOM B
COOTBETCTBHH C 3aKOHOJIaT€IbCTBOM PD?
a) MacTIOPTHBIC JaHHBIC TPaKIaHUHA
b) mHbOpMaNHIO, HAKAIIITUBAEMYIO B OTKPHITHIX (OHIAAX OMOINOTEK, My3€€B,
apXUBOB
C) KOHTaKTHBIC JaHHbBIE KIHMEHTOB
18 Ykaxute, B kKakoM cirydae ¢poTorpaduio MOKHO OTHECTH K OMOMETPUUECKUM
MEPCOHAITBHBIM JTaHHBIM?
a) B ciydae eciu 3Ta pororpadus HaXOAUTCS B JIUYHOM JIeNIe
b) B ciyuae ecnu dotorpacdus 3apeructpupoana B CKV /I (cuctema KOHTpoIIst
yIPaBIICHUS TOCTYIIOM)
C) B ciyuae ecnu 3ta pororpadus cienaHa B myOIUuIHOM MECTe
19 Omnpenenure, Kakue TOKYMEHTBI HEOOXOIMMO MPEIOCTaBUTh HA OPOpPMIICHUE
€IMHOBPEMEHHOTI'0 ICHEKHOTO NMOCOOUS IIeIarOTHYeCKUM pabOTHUKAM B CBS3H C
BBIXOJIOM Ha MEHCHUIO 10 CTapOCTH?
a) Komus TPyAOBOM KHUKKH, CITpaBKa 0 3apabOTHOM iate 3a 12 Mecses,
konusa nacrnopra, CHUJIC, Homep auneBoro cuéra
b) TOIBKO KOMUs Macmnopra
C) TOJIBKO KOMHS TPYIOBOU KHIKKH
20 Onpenennre, HaA KAKOM 3Tare TECTUPOBAHUA KaHAUAATa OTAEN KagpoB MOI]
M3y4aeT IOKYMEHTBI, MOATBEPKIal0IIe He00XoauMoe MpodhecCuoHaIbHOE
oOpa3oBaHue, KBATM(PUKALNUIO U CTaX pabOThl KaHAMAATa MPU NpUeMe Ha padboTy?
a) pacCMOTpPEHHE CIIUCKOB KaJpOBOT0 pe3epBa
b) uToroBoe TecTUpOBaHUE MO pe3ybTaTaM OOyUECHHUS
C) MpaKkTHYeCcKoe 00yueHue

IIpumep pyOe:KHON KOHTPOJIBLHOM PadOTHI JJA CTYJAEHTOB

32049HOH (popMBbI 00yUeHH ST

Bapuant 0

3amanue 0.1

[TucbMEHHO M3NOKUTE MaTepUal MO TEMaM:

1. Ouenka mpeaoCTaBIeHUs TOCYAAPCTBEHHBIX W MYHHIIMITATBHBIX YCIYT B
AIIEKTPOHHOM (hopMme.



2. Buael 1 popMBI UCITOIB30BaHUS TOCYIAPCTBEHHO-UYaCTHOT'O MapTHEPCTBA
B cepe yClIyr i CTUMYJIMPOBAHUSI COIMATbHO-DKOHOMUYECKOTO Pa3BUTHUS TEp-
PUTOPUH.

3. OyHKIMH, NpaBa, 00S3aHHOCTU U OTBETCTBEHHOCTh MHOTO()YHKIIMOHAIb-
HOTO IIEHTpA.

3amanne 0.2

ConuanbHble YCIYTd MOTYT OKa3bIBaThCsl KaK TOCYJAPCTBEHHBIMU U MY-
HUIUNIAJIBHBIMUA  CTPYKTYpaMHM, TaK M KOMMEPUYECKHUMH M HEKOMMEPYECKUMHU
HEroCy/1IapCTBEHHBIMU OPTraHU3alUSIMU, SBJISISICh, COOTBETCTBEHHO, TOCYAapCTBEH-
HBIMU U HETOCYIAPCTBCHHBIMU.

OTBeThTE HA BOIPOC: B KakoM cilyyae rocyJJapcTBO HE BIpaBE CaMOyCTpa-
HUTBHCSI OT MPEOCTABICHUS COLIMAIBHBIX YCITYT?

3amanne 0.3

OTBeTHUTH HA TECTHI.

Bomnpoc 1.

[Tog aaMUHUCTPATUBHBIM MPOILIECCOM B PETYJIMPOBAHUU COJIEPKAHUS MyO-
JIMYHOW YCIIYTH U MPOLIECCOB €€ OKa3aHus, MIOHUMAIOT:

a) 3TO COBOKYITHOCTbH IMpPaBUJI, ONPEACIAIONIUX U PErYJUPYIOIIUX MPOIIECC
JIESATeTbHOCTA OpraHu3aliy, TpeOOBaHUS K TMOPSAJIKY W HOPMAaTHBaM €ro ocCy-
IIECTBJICHUS.

0) COBOKYMHOCTh B3aMMOCBSI3aHHBIX WJIM B3aUMOJICUCTBYIOIIUX BUJIOB JIESI-
TEJILHOCTHU, MTPE00Pa3yIONIUX BXOAbI B BBIXO/IbI

B) BKJIIOYACT OOIMME CBEACHUS O TOCYIApPCTBEHHOW yCIIyre, TMOKa3aTeian
pe3yJibTara yClyTrH, MpaBuia OCYIECTBICHUS U XapaKTEPUCTUKU aIMUHUCTPATUB-
HBIX TPOLEAYP U MHBIX IPOIECCOB OKa3aHUs YCIYTH, ONPEIeNsieT CUCTEMY IO-
KazaTreJen JIJIsl OpraHa, OKa3bIBaIOIIEro YCIyry

Bomnpoc 2.

[Tog amMUHUCTPATUBHBIM CTAHJAPTOM YCIYyTH B PETYJIUPOBAHUU COJEpIKa-
HUS MyOJIMYHOM YCIYTH U MPOIIECCOB €€ OKa3aHusl, TOHUMAIOT:

a) 3TO COBOKYITHOCTbH IpPaBUJI, ONPEACIAIONIUX U PErYJUPYIOIIUX MPOIIECC
JESATeTbHOCTA OpraHu3aly, TpeOOBaHUS K TMOPSAJIKY W HOPMAaTHBaM €ro ocCy-
IIECTBJICHUS.

0) COBOKYMHOCTh B3aMMOCBSI3aHHBIX WJIM B3aUMOJICUCTBYIOIIMUX BUJIOB JIESI-
TEJILHOCTHU, MPE0OPa3yIONIUX BXOAbI B BBIXO/IbI

B) BKJIIOYACT OOIMME CBEACHUS O TOCYIApPCTBEHHOW yCIIyre, TOKa3aTeian
pe3yibTara yclyTrH, IpaBuia OCYIIECTBICHUS U XapaKTEPUCTUKU aIMUHUCTPATUB-
HBIX TPOLEAYpP U MHBIX IPOIECCOB OKa3aHUs YCIYTH, ONPEIENIsIET CUCTEMY IO-
KazareJien JIJIsl OpraHa, OKa3bIBAIOIIEro YCIyry

7.4 MeToan4ecKkue MaTepualibl, onpeaesiloiye npoueaypbl oueHuBa-
HUA 3HAHUH, YMEHUH, HABBIKOB, XapPaKTEePU3YINUX 3Tanbl (OPMUPOBAHUSA
KOMIIeTeHLMH



Jloxnan

Jlokinaa — 3To MUCbMEHHOE WM YCTHOE COOOIIeHre, HA OCHOBE COBOKYITHO-
CTH paHee OIyOJMKOBAaHHBIX MCCIEOBATEIIbCKUX, HAYYHBIX pabOT WM paspa-
00TOK, 10 COOTBETCTBYIOIICH OTPACTN HAYYHBIX 3HAHWM, UMEIONTUX OOJIBIIOE 3HA-
YeHWe IS TEOPUU HAYKH U TMPaKTUYECKOTO MPUMEHEHHS, MPEICTaBIseT COOOM
00001IIeHHOE M3II0KEHUE PE3YJIbTaTOB MPOBEJACHHBIX UCCIEAOBAHMMN, IKCIIEPUMEH -
TOB M Pa3pabOTOK, U3BECTHHIX IIUPOKOMY KPYTYy CHEIUAIUCTOB B OTPACIH Hayd-
HbIX 3HaHUW. COMPOBOXKIAETCS MPE3CHTAMEN MaTepHalIa.

Lleap mOArOTOBKYU JIOKJIAAA:

— copMHUpoBaTh HAayYHO-HCCIIEAOBATEILCKUE HABBIKMU U YMEHHUS Yy 00y-
YaroIIEerocs;

— CIOCOOCTBOBATH OBJIAJICHUIO METOJJaMU HAYYHOTO TTO3HAHUS;

— OCBOUTbH HABBIKM MYOJIMYHOTO BBICTYIUICHHUS,

— HAY4YUThCSA KPUTUUECKH MBICIIUT.

Tekcrt AOKJIaJla OOJIDKCH COACPIKATL apryMCHTHPOBAHHOC HM3JIOKCHHUC OIIPC-
OeneHHoM Tembl. [Joknag, AoMKeH 6bITb CTPYKTYpPHUpoBaH MU BKIKOYATb BBEAEHMNE, OCHOBHYIO 4acCTb, 3a-
Kn4veHume.

KpuTepunn oueHKM 3HaHMI 0By4YatoWMXCA NP BbICTYNAEHUN C LOKNA40M

IToka3arens I'pamanus banel
CooTBeTcTBUE JIOKJaZa 3asiB- [ COOTBETCTBYET MOJTHOCTHIO 2
JICHHOW Teme, LeNH W 3a7adyaM | €CTh HECOOTBETCTBUS (OTCTYIUICHHUS) 1
MIPOEKTA B OCHOBHOM HE COOTBETCTBYET 0
CTpyKTypHpOBaHHOCTh (OpraHU- | CTPYKTypHUPOBAHO, OOECTIEUUBALT 2
3amus) A0KJIana, Kotopas o0ec- | CTPyKTypUpOBAHO, HE 00ECIICYHBAET 1
NeYrBaeT MOHMMAHUE €ro Co- | He CTPYKTYpHUpPOBaHO, HE 00ecreurnBaeT 0
JIePIKAHMS
KynbpTypa BBICTYIUIGHHS — 4YTe- | pacckas 0e3 oOpaiieHust K TEKCTY 2
HUE C JIMCTa WIA pacckas, | pacckas ¢ o0paleHueM TeKCTY 1
00paéHHBIN K ayIMTOPUU YTEHUE C JINCTA 0
JlocTymHOCTh JOKJIaga O coliep- | MOCTYIMHO 0€3 yTOUHSIOMIUX BOPOCOB 2
JKQaHUM TPOEKTA, €ro IeIIAX, 3a- | TOCTYITHO ¢ YTOYHSIOIIUMHU BOIIPOCaAMH 1
Jadax, METO/Iax M pe3ysibTaTaXx | HEJOCTYMHO C YTOUHSIOIUMHI BOIPOCAMHU 0
[lenecooOpa3HOCTh, HHCTPYMEH- | IIeTIecooOpa3Ha 2
TaTbHOCTh HaTJISTHOCTH, | 11eIeCO00pa3HOCTh COMHUTEIbHA 1
YPOBEHb €€ MCIOTb30BAHMS HE 11es1ecoobpasHa 0
Cobmoienue BPEMEHHOT0 | COOMIOAEH (HE MPEBBIIIECH) 2
periaameHnTta noknana (He Oosiee | mpeBbllieHHE 0€3 3aMeyaHus 1
7 MUHYT) MPEBBIIICHUE C 3aMCYAHHEM 0
YETKOCTh U MOJHOTA OTBETOB HAa | BCE OTBETHI YETKHE, MTOJIHBIE 2
JIOTIOJTHATEIBHBIE BOIPOCHI TI0 | HEKOTOPHIC OTBETHI HEYETKHE 1
CYIIECTBY JIOKJIaja BCE OTBETHI HEUETKHE/HENOIHBIC 0
Bnanenue crenuaabHON | BiameeTr cBOOOIHO 2
TEPMHUHOJIOTHEH MO TeMe MPOEeK- | MHOTIa ObLT HETOUYEH, OITHOacs 1
Ta, UCIIOJIL30BAaHHOM B JIOKJIaJie | HE BIIaJceT 0




Kynbrypa nuckyccuu — yMeHHe | OTBETHJI Ha BCE BOIPOCHI

HOHSTH cobeceTHIKa U | OTBETHJI Ha OOJIBIYIO YaCTh BOIIPOCOB
apryMEHTHPOBAaHO OTBETHTh Ha | HE OTBETHJI Ha OONBIIYIO YacTh BOIIPOCOB 0
€r0 BOTIPOCHI

—_ N

Lllkana oyenku 3uHanutl 06y4aArOWUXCA NPU BLICIYNAEHUU C OOKIAOOM:
Onenka «oTnuyHo» — 15-18 6anos.

Omnenka «xopoiro» — 13-14 6anos.

OrneHka «ynoBIETBOPUTEIHLHO» — 9-12 Gaios.

OreHka «HEeyA0BIETBOPUTENBbHO» — (-8 OasoB.

Jcce

Occe (Pppani. essai — TMOMbBITKA, Mpoba, OYepK, OT JaT. exagium —
B3BEIIMBAHUE), MPO3anYECKOE€ COYMHEHHE HEOOJbIIOro oO0beMa M CBOOOJHOM
KOMIIO3UIINH, BBIPA)KAIOIEe WHAUBHUyaJIbHbIE BIEYATICHUS U COOOpa)KEHUs IO
KOHKPETHOMY MOBOJY HJIM BOIPOCY M 3aBEIOMO HE IMPETEHAYIOIIEEe Ha OIpese-
JSIOLYIO WJIM MCYEPIBIBAIOIIYIO TPAKTOBKY IIPEIMETa. DCCE MPeAnoiaraeT HoBoe,
CyOBEKTHUBHO OKPAIIEHHOE CJIOBO O YEM-IMO0 U MOXKET UMETh (PHIIOCOPCKHUIA, UC-
TOpUKO-OMorpaduyeckuii, MyOIUIIUCTUYECKUH, JTUTEPATypPHO-KPUTUUECKUN, Ha-
YUYHO-TIOMYJISIPHBINA XapakTep.

[IpusHaku acce:

— HaJM4KMe KOHKPETHOM TeMmbl win Bompoca. [IpousBeneHue, nocBseHHOE
aHaJIM3y LIMPOKOro Kpyra npodieM, o ONPEAeICHNI0 HE MOXKET ObITh BBIITOJIHEHO
B JKaHpe 3cce.

— 3CCe BbIpa)kaeT MHJMBUYaJbHbIE BIEUATICHUS U COOOpaXEHUs MO KOH-
KPETHOMY IIOBOJly HMJIM BOIIPOCY M 3aBEAOMO HE IPETEHIYET Ha ONpPEAEISIIOLIYIO
WJIM MCUEPIBIBAIOLYIO TPAKTOBKY IIPEIMETA.

— KaK IIPaBUJIO, ICCE MPEAIOIAraeT HOBOE, CyObEKTUBHO OKPAILIEHHOE CJIOBO
0 4eM-nbo, Takoe MPOU3BEIACHHE MOXKET HMMETh (umocockuii, HUCTOPUKO-
onorpaguueckuii, myOIMIUCTUUECKUH, IUTEPATYPHO-KPUTUUECKUHM, HAYUYHO-TIOITY -
JISIPHBINA WJIM YUCTO OEJIETPUCTUYECKUI XapaKTep.

— B COJIEpKaHUU 3CCE OLEHUBAIOTCS B MEPBYIO OYepelb JIMYHOCTh aBTOpa -
€ro MUPOBO33pPEHUE, MBICIIU U UYBCTBA.

Dcce — ATO CaMOCTOsITeNIbHAsl MUCbMEHHasi paboTa Ha TeMy, MPeasIOKeH-
HyI0 IpenojaBaTesieM. Llenb 3cce cOCTOMT B pa3BUTHU HABBIKOB CAMOCTOSTENb-
HOT'O TBOPYECKOI'O MBILIUIEHUS U TUCbMEHHOI'O M3JI0KEHHSI COOCTBEHHBIX MBICIIEH.
IIncate 3cce IMONE3HO, MOCKOJBKY 3TO IO3BOJISIET aBTOPY HAYyYHUTHCS YETKO H
rpaMOTHO (OPMYJIMPOBATH MBICIH, CTPYKTYPHUPOBaTh HH(POPMAIUIO, HCIIOIb30-
BaTb OCHOBHBIE KATETOPUM aHAJIN3a, BBLACIATH NPUYMHHO-CIICICTBEHHBIE CBS3H,
WUTIOCTPUPOBATh MOHATHS COOTBETCTBYIOLIMMHU NPHUMEPAMH, apryMEHTUPOBATH
CBOM BBIBO/JIbI; OBJIAJIETh HAYYHBIM CTUJIEM PEYH.

Dcce JOJKHO COAEp)KaTh YETKOE H3JI0KEHHWE CYTH IOCTaBJIEHHOM Ipo-
0JIeMbl, BKJIIOYAaTh CaMOCTOSITEJIbHO MPOBEAEHHBIM aHaIu3 3TOM MPOOJIEMBI C UC-
MOJIb30BAaHUEM KOHLIENIMI U aHAJTUTUYECKOTO WHCTPYMEHTAapus, paccMaTpuBa-
€MOro B paMKax JUCIHUIUIUHBI, BBIBObI, 0000IIAONINE aBTOPCKYIO MO3UIIMIO TI0



MOCTABJICHHOU Mpo0jeMe. ITO MOKET ObITh aHAIU3 UMEIOIIUXCSI CTATUCTUYECKUX
JAHHBIX IO W3y4YaeMo#l mpoOjeme, aHadu3 MaTepUajoB W3 CPEICTB MaCCOBOM
nH(OpPMAITUU U UCTIOJIH30BAaHUEM M3ydaeMbIX MOJEIICH, MOPOOHBIN pa30op mpe-
JIO’)KEHHOM 3aJ1a4u¥l C Pa3BEPHYTHIMA MHEHHSIMU, TIOJIO0P W JETATBHBIA aHATU3 TIPH -
MEpPOB, WILTIOCTPUPYIOMIUX TPoOIeMy U T.J.

Cmpykmypa 2cce

THUTYIBHBIN JIUCT.

BBenenne — cyTh u 000CHOBaHHE BHIOOpA JAHHOW TEMBI, COCTOUT M3 psla
KOMITOHEHTOB, CBSI3aHHBIX JIOTUYECKU M cTuiucTUyecku. [Ipu pabote Hanm BBeje-
HUEM MOTYT IOMOYb OTBETHI Ha clieytolue Bonpockl: «Hano nu naBate onpene-
JIEHUsl TEPMUHAM, TIPO3BYYaBIIUM B TeMe 3cce?», «[louemy Tema, koTopyto s pac-
KpBIBalO, SIBJISETCS BAXXHOW B HACTOSIIMI MoMeHT?», «Kakue moHsATHS OymyT
BOBJICYCHBI B MOM PACCYXKIEHUS MO TeMe?», « Mory nm s pa3aenuTh TeMy Ha
HECKOJIbKO 00JIee MEJIKUX MOATEM 7).

OcCHOBHass 4acTb — TEOPETHUECKHE OCHOBBI BBIOPAHHOU MPOOIEMBbI U U3-
JIO)XE€HHE OCHOBHOTO BoImpoca. [laHHas 4acTh mpeanoiaraeT pa3BUTHE apryMeHTa-
MU W aHaiu3a, a TakKe OOOCHOBAaHME MX, WUCXOJS W3 HUMEIONIMXCS JAHHBIX,
APYTUX apTyMEHTOB W MO3UIMK MO 3TOMY BOMpOCY. B 3TOM 3akirouaeTcsi OCHOB-
HOE€ COJICpKAHME ICCE U ITO MPEJCTABIsIeT cOO0M TIIaBHYIO TPYAHOCTh. [losTomy
Ba)XHOE 3HAUYCHHE HMMEIOT MO0J[3ar0JIOBKH, Ha OCHOBE KOTOPBIX OCYIIECTBIISICTCS
CTPYKTYPUPOBAaHHME AapryMEHTAllMM; WMEHHO 37IeCh HeoOXOAUMO OO0OCHOBATH
npeajaraéMyro apryMmeHrtainuio/ananu3. Tam, riae 3To HeoO0XOJuMO, B KadyecTBe
AHATMTUYECKOTO0 MHCTPYMEHTA MOKHO HUCIIOIb30BaTh rpauKu, TuarpaMmbl U Ta0-
JIUTIBI.

B 3aBrcHMOCTH OT TTOCTaBICHHOTO BOIMPOCA aHANW3 MPOBOJUTCS Ha OCHOBE
cienyromux kareropuid: [Ilpuunna — crnencreue, odmee — ocobennoe, hopma —
coJiep>KaHue, 4yacTh — II€JI0€, TOCTOSIHCTBO — M3MEHYHBOCTh. B mporecce mo-
CTPOCHHSI 3cce HEOOXOIMMO MOMHHUTH, YTO OJMH mMaparpad IOHKEH COAEpKaTh
TOJIBKO OJHO YTBEPKICHHE M COOTBETCTBYIOIIEE JOKA3aTENbCTBO, MOJAKPEIIICHHOE
rpadYecKuM U WILTIOCTPATUBHBIM MaTepuanoM. CemnoBaTeNbHO, HAMOIHSS CO-
Jep>)KaHUuEM pasJielibl apryMeHTalel (COOTBETCTBYIOIIEH MO3aroj0oBKam), HE0O-
XOJMMO B TIpeJieNax naparpada orpaHuduTh ce0sl paCCMOTPEHUEM OJIHOH TJIaBHOM
MBICIIH.

4. 3axnroyeHne — 000OIIEeHUsT U apTyMEHTUPOBAHHBIE BBIBOJBI IO TEME C
yKa3aHueM 00JIaCTH €€ MPUMEHEHHUS U T.]1.

Kpumepusamu oyenxu 3cce IBASIOTCS: HOBU3HA TEKCTa, 0O0OCHOBAHHOCTH BbI-
00pa UCTOYHUKOB JIUTEPATYPHI, CTEIIEHb PACKPBITHS CYITHOCTH BOMPOCA, CTETICHD
PACKPBITHSI Pa3HBIX TOUYEK 3PEHUS HA UCCIIECTyeMYO MTPoOIeMy B KadyecTBO (hopMy-
JUPOBAHMS COOCTBEHHOTO MHEHHUS COOJTIOICHMS TpeOOBaHUHN K 0(OPMIICHUIO.

Oyenka «omau4Ho» CTaBUTCA, €CIU BBITIOJHEHBI BCE TpeOOBAaHUS K Hamuca-
HUIO U 3alllUTe 3cce: 0003HaueHa npodiieMa u 000CHOBaHA €€ aKTyalbHOCTh; CJe-
JIaH aHaJM3 Pa3IMYHbIX TOYEK 3PEHHS Ha pacCMaTpUBAEMYIO MPOOIEMY U JOTHYHO
U3TI0’KEHA COOCTBEHHAs MO3UIMS; CPOPMYITUPOBAHBI BHIBOJBI, T€Ma PAaCKphITa
MIOJTHOCTBIO, BBIJIEPKaH 00BEM; COONIOICHBI TpeOOBaHMS K BHEIIHEMY OodopmIie-



HUIO, BBICTYIUICHHE JOKJIAUrKa ObLIO JIOTHYECKU BBIBEPEHHBIM, PeUb — SICHOM, OT-
BETHI Ha BOMPOCHI — YBEPEHHBIMU 1 0OOCHOBAHHBIMHU.

Oyenxa «xopouio» — OCHOBHBIE TPEOOBaHUS K 3CCE BBIIOJIHEHBI, HO IPU
9TOM JOIyIIEHBbl HEAOYETHI. B 4acTHOCTH, UMEIOTCS HETOYHOCTH B M3JI0KCHUU
MaTepuaia; OTCYTCTBYET JIOTUYECKAs IOCIEA0BATEIbHOCTD B CYXKICHUAX; HE BbI-
aepxaH 00BEM 3cce; UMEIOTCS yIylieHHusI B 0hOpMIIEHUH, HE YETKOCTU MpPHU OTBE-
Tax Ha BOIIPOCHI.

Oyenka «y0061emeopumenbHo» — UMEIOTCS CYyLIECTBEHHBIE OTCTYIIIEHUS OT
TpeOoBaHUH K 3cce. B yaCTHOCTH: TeMa OCBEIIEHa HE MOJTHOCThIO; TONYIIEHbI (ak-
TUYECKUE OUIMOKHU B COAECpPXAHUM; peUb JIOKIaAuyMKa HE CTPYKTYpUpPOBaHa, J0MMycC-
KaJIMCh HETOYHOCTH IIPU OTBETAX Ha BOMPOCHI.

Oyenxa «Hey0081emeopumenbHo» — TEMA 3CCE HE pacKpbiTa, OOHApyKHUBa-
€TCsl CYLECTBEHHOE HEMOHMMAaHHWE MPOOJIEMbl WIM PeYb JOKJIaJ4MKa JIOTUYECKH
HE BBIJECP)KAHA, OTCYTCTBYET HOBU3HA HCCIEIOBAaHUS, NOKJIATUUK HCIIBITHIBAET
3aTpyJHEHHUS IIPU OTBETAX HA BOIPOCHL.

Keiic-3aganue

B ocnoBe meTona Kelic-3alaHuii JIEKUT OMUCAaHUE KOHKPETHOM mpodeccuo-
HaJIbHOM JAEATEIbHOCTH WM SMOLIMOHAIIBHO-TOBE/ICHUECKUX aCIIEKTOB B3aUMO/IEH -
cTBUs moaeu. 1Ipy mM3ydeHMHM KOHKPETHOM CUTyallud, U aHAJIN3€ KOHKPETHOTO
npuMepa 00yJarOIIHICS JOJKEH BKUTHCS B KOHKPETHBIE OOCTOSITENIbCTBA, TIOHSTh
CUTYAIIHIO, OIICHUTHh 0OCTAaHOBKY, ONIPEICINTh, €CTh JIM B HEH MpobieMa 1 B 4eM ee
cyThb. OnpeieTuTh CBOIO POJIb B PEIICHUH MPOOJIEMBI U BBIPA0OTATh IEIeCO00pas3-
HYIO JIMHUIO TTOBEJICHUS.

Merton keiic-3aaHuii pa30UBAETCS HA ATAIIbI:

* IloAroTOBUTENLHBIN ATAII,

* O3HAaKOMMTEIILHBIN ATaIl,

* AHAJIUTUYECKUM ITarl;

e MTorossiit sTar.

Ha nepBom »Tamne mpenojaBaresib KOHKPETU3UPYET IEIH, MOMOraeT o0y-
qaronemMycsi pa3padoTarb COOTBETCTBYIONIYIO «KOHKPETHYIO CUTYaIlUIO» U ClIEHA-
puii 3anatus. [Ipu pazpaboTke BaXKHO yUUTHIBATH Psiji 0053aTeIbHBIX TPEOOBAHMIA:

* [Ipumep 10MKEH JIOTUYHO NPOJOIIKATH COJIEPHKAHUE TEOPETUUECKOTO Kyp-
ca W COOTBETCTBOBATH OyIymHM MNPOPECCHOHAIBHBIM TMOTPEOHOCTAM 00Y-
YaloIIerocs;

* CJOXHOCTh ONMUCAHHOW CUTYyalluu JOJKHA YYUTHIBATH YPOBEHb BO3MOXK-
HOCTEN 00y4aronierocs, T.€. ¢ OJIHOM CTOPOHBI, ObITh M0 CUJIaM, a C APYTOi, BBI3bI-
BaTh JKEJIAHUE C HEW CIIPABUTHCS U UCIIBITATh YYBCTBO YCIIEXa;

» CojeprkaHue JTOKHO OTPaKaTh peajbHble MPOodeCCUOHANIbHBIE CUTYALIUH,
a He BbIJyMaHHbIE COOBITUS U (PAKTHI.

Ha BTOpOM 3Tarne mpoucxXxoauT BOBJICUEHHE OOYUAIOIIUXCS B )KUBOE 00CYX-
JieHue peanbHOU npodeccuoHanbHoM cutyanuu. [IpenogaBarens 0o603HaYaeT KOH-
TEKCT MPEJCTOAIIeH paboThl, oOpamasch K KOMIIETEHTHOCTH OOyYaloImMUXCcs B
OTIpEJICTICHHONW 00yIacTh. 3HAKOMUT OOYYaIOIIUXCS C COJAEP’KaHUEeM KOHKPETHOM
CUTYall¥, MHAUBUAYAIbHO WX B Tpynne. B 3Toit MeTonuke OONBIITYI0 POJb Wr-



paer rpymnmna, T.K. [OBBIIIAETCS pa3BUTHE MMO3HABATEIbHONW CIIOCOOHOCTH BO BpeMs
OOCYXIEHHS UACH U MpeJiaraéMblX PELICHHUH, YTO SBISIETCS TI0JI0M COBMECTHBIX
ycunui. 1lo aToM nmpuunHe, 03HAKOMIIEHHE C ONMMCAaHWEM KOHKPETHOM CUTyaluu
BBINIOJIHAETCS B MAJIOH TPyMIIE.

AHanu3 B rpyImnoBoi padoTe HAUMHAETCA MOCe 3HAKOMCTBA 00y4YaroIIMXCs
C MPEIOCTaBICHHBIMU (PaKTaMu, U MpeJIaratoTcs ClIeIyOUUe peKOMEH AN

* BBISIBJIEHUE MTPU3HAKOB MPOOJIEMBI;

* MOCTaHOBKA MPOOJIEMbI TPeOYET SICHOCTH, YETKOCTH, KPATKOCTH (HOPMYJIIHU-
POBKU;

* pas3IUYHbIE CIOCOOBI AEUCTBUS;

* aNbTEPHATHUBBI U X OOOCHOBAHUE;

* AHaJMU3 MOJIOKUTENBHBIX U OTPULATENBHBIX PEIICHUN;

* [IEPBOHAYAJIBHBIE LIEJIA U PEAIBHOCTD €€ BOIUIOLICHUSI.

Pe3yiapTaTMBHOCTH MCHOIB3yEMOTO0 METO/Aa YBEIMUMBAETCS Onarojaps aHa-
JUTHYECKON paboTe oOydarolmuxcs, KOrja OHM MOTYT Y3HAaTb M CpPaBHUTH
HECKOJIbKO BapUMaHTOB pELIEHUA OAHOW mpoOsembl. Takoil mpumMep HOMOraeT
PACIIMPEHUIO MHAMBUYAIBHOIO OMbITA aHAJIW3a M PEIICHUs MPOoOJIeMbl KaXIbIM
00yYarommnmMcs.

Tak kak aHajlu3 KOHKPETHOW CUTyalluu — TpyMIoBas padoTa, TO pelieHue
npo0JIeMbl IPOUCXOAUT B (POPME OTKPBITHIX AUCKYCCHIl. BaXKHBIM MOMEHTOM $IB-
JIETCS PAa3BUTHE IIO3HABATEIBHOM NEATEIBHOCTH M IPUHATHE Yy)KMX BAPUAHTOB
pelieHus: npoOaemMsl 0e3 IPeaB3sITOCTH. JTO MO3BOJIAET O0YUYaIOUIUMCS pa3BUBAThH
yYMEHHE aHAJIM3UPOBaTh peajbHble CUTyallUM M BbIpadaThIBaTh CAMOCTOSTEIbHbBIE
pellieHusi, YTO HEeOOXOJUMO KaXKIOMY CIIELHAINCTy, OCOOEHHO B COBpPEMEHHOMU
PBIHOYHOM 3KOHOMUKE.

Kpumepuu oyenusanus evinonnenus Keuc-3a0anusi.

Pesynbprar BhINOTHEHUS KEiC-3aaHUsl OLEHUBAETCS C YYETOM CIIETYHOLIUX
KPUTEPUEB:

— MOJIHOTA NPOPAOOTKU CUTYALUU;

— MIOJIHOTA BBITIOJTHEHUS 3aJJaHUs;

— HOBU3HA U HEOPJIMHAPHOCTD MPECTABICHHOTO MaTepuasa U peleHui;

— MEPCTIIEKTUBHOCTh U YHUBEPCATLHOCTh PEIICHUI;

— YMEHHUE apryMEHTUPOBAHO 00OOCHOBATh BIOPAHHBIN BapUAHT PELICHHUS.

Ecnu pe3ynbraT BBIIOIHEHUS KEeHC-3aaHHsI COOTBETCTBYET 0003HaUYECHHOMY
KPUTEPHIO CTYJICHTY MpPUCBAMBAETCs OAMH Oasul (3a Kaxkablid KpuTepuil mo 1 Gan-
ay).

OrneHka «OTIUYHOY» — MPU HAbope B 5 0asUIoB.

Omnenka «xoporo» — mpu Habope B 4 6aia.

O1ieHKa «yI0BIETBOPUTENBHOY — IIPH Habope B 3 Oaia.

O1eHKa «HEYI0BIETBOPUTEIIHLHO» — MpU Habope B 2 Oaa.

JAuckycenst (<MO3roBoOM HITYpPM»)

Huckyccust npoBoautcs B GopMe «MO3roBOro mrypmay. JlanHas oOpa3zo-
BaTeJIbHAsl TEXHOJOTHSI OTHOCUTCSA K COBOKYIHOCTH METOJIOB I'PYIIIOBOM JUCKYC-
CUU. DTO METOJl aKTUBU3ALMU TBOPUYECKOTO MBIIUICHUS B TpyMNe MpU KOTOPOM



MpUHUMAETCs 000 OTBET 0OydJaromerocss Ha 3aJaHHBIA Bompoc. BaxHo He na-
BaTh OLICHKY BBICKA3bIBAEMBIM TOYKAM 3PEHHMsI Cpa3y, a IPUHUMATh BCE U 3aIKCHI-
BaThb MHEHUE Ka)XJI0rO Ha JIOCKE WM JIUCT€ OyMaru. YYacTHHKHU JTOJKHBI 3HATh,
YTO OT HUX He TpeOyeTcss 000CHOBAaHUM WM OOBSICHEHUN OTBETOB.

«Mo03roBoil WITYypM» HNPUMEHSETCS, YTOObI BBIICHUTh MH()OPMHUPOBAHHOCTh
W/WJIU OTHOIICHHE YYAaCTHUKOB K OMPENEICHHOMY BOIPOCY, a TAKXKE JUIsl MOIyYe-
HUsL 00paTHOM CBSI3HU.

AJTOPUTM NPOBEJIEHUS MO3TOBOTO IITypMa MO KaXJI0M M3 NepeurncIeHHbIX
TEM:

1. Obyyaromuecs Moyy4aroT BOIPOC AJIsi OOCYKICHHUSL.

2. IIpenomaBateis npeyiaraeT BCeM I00YEpPEAHO BbICKa3aTh CBOU MBICIIH 10
3TOMY ITOBOAY.

3. Bce npo3ByuaBiIne BbICKa3bIBaHUSI MPUHUMAIOTCS 0€3 BO3pakKeHU! U 3a-
MMCBHIBAIOTCS Ha JOCKE. JlOmyCKarTCsl YTOUHEHMsI BBICKA3bIBaHUM, €CJIM OHU Ka-
KyTCsl HESICHBIMU. Mes 3anuchiBaeTcsi MMEHHO TakK, Kak OHa MpO3ByYasla U3 YCT
YYACTHHKA.

4. Korzia Bce uien U Cy>XJI€HHsI BbICKa3aHbl, HY>KHO MIOBTOPUTh, KaKoe ObLIO
JaHO 3a/IaHKe, U NIEPEUHCIUTD BCE, YTO 3aMHCAHO CO CJIIOB YYACTHHUKOB.

5. Y4acTHUKM MO3TOBOTO IITypMa 0000IIAOT MOJ] pyKOBOACTBOM IpEno/ia-
BaTesl Kakue, MO MX MHEHHWIO, BBIBOAbl MOXHO CJeJaTh M3 MOJIYYUBIIMXCS
pE3yJIbTaTOB U KaK 3TO MOXET ObITh CBSI3aHO ¢ TeMO#l TpeHuHra. [locne 3aBepiie-
HUS «MO3TOBOM aTakm» (KOTOpasi He JOJKHA 3aHUMATh MHOTO BPEMEHH, B CPEIHEM
4-5 MUHYT), HEOOXOAMMO OOCYAMTH BCE BapUAHTHI OTBETOB, BbIOpATh IJIaBHBIE U
BTOPOCTEIIEHHBIE.

Kpumepusamu oyenxu MOTyT OBITh aKTyaJIbHOCTb, PEIIAEMOCTh COOCTBEH-
HBIMU CHJIaMU, HOBHU3HA U aKTUBHOCTH y4acTHs 00ydaromierocst B padoTe KoJieK-
THUBA.

Tabnumua - JINcT oueHKn paboTbl 06yYatoLWErocs B «MO3rOBOM LUTYPME»

OO0pas31oBEIii, IpU-

Kpurrepuii MuHUMaNBHBIA OT- I/I3J'IO>K?HHLII71, pac- 3aKOH:1eHHLH‘/'I, noJj- Me[:HLIfI, nocroii- | Oue
BET «2» KPBITBII OTBET «3» HBIA OTBET «4» HBII IOJIpaKaHUsl | HKa

OTBET «5»

AxrtyansHocTh | [IpobOnema He pac- | IIpobGiiema pac- IIpobaema pac- ITpobGnema pac-

1 HOBH3HaA

KpPBITa, OTCYTCTBY-

KpbITa HE TIOJIHO-

Kkpbita. [IpoBenen

KpBbITa IMOJTHOCTBIO.

pelIeHns Ipo- | IOT BBIBOJBI CTbI0. BBIBOZEI HE aHanm3 npoGIIeMBl [poBenen ananus
OyeMBI CJIeJIaHbI WK HE 0e3 oNOoNHUTENb- NpoOJIEMEI C TIpH-
00OCHOBAHEI HOI1 JTUTEepaTyphl. BJICYCHUEM JIOTIOJI-
He Bce BbIBO/IBI HUTEJILHOH JIH-
C/IeNaHbl MK He Teparypsl. Bol-
BCE 000CHOBAHbI BOJIbI 000CHOBAHBI
Pemaemocts IIpencraBnsemas IIpencraBnennas IIpencraBnennas IIpencraBnennas
COOCTBCHHBIMU | MH(OpPMAITUS HE aB- | HHPOPMALUSA HE CH- | HWHPOPMAIUS CH- HHPOPMALIUS CH-
CHIIaMH Topckast. Mcmoins- CTEMaTH3UPOBaHa. CTEMaTH3UPOBaHAa U | CTEMATH3HUPOBaHA,

30BaHbI TOJIBKO
BHCIIHHUEC UCTOY-
HHUKH

Hcnons3oaner 1-2
po¢heCCUOHATHHBIX
TEepMHHA

MOCIe0BATENbHA.
Hcnons3oBaHo 60-
nee 2 npocgeccuo-
HaJbHBIX TEPMHHOB

MOCJIeI0BaTENIbHA
1 JIOTHYECKH CBSI-
3aHa. Mcnosnb3o-
BaHO OoJiee 5 mpo-
(heccnoHATBHBIX




OO06pa31oBbIi, MpHU-
Kpurepuii MunuManbHbIl 0T- | W3n0XKeHHBIH, pac- | 3aKOHUEHHBIH, TIOJ- | MEpHBIH, qocToil- | Orte
BET «2» KPBITBIN OTBET «3» HBIA OTBET «4» HBII noApaxaHust HKa
OTBET «5»
TEPMHUHOB
AXTUBHOCTH He ucnons3oBaHbl Hcnonb3oBaHbl Hcnons3oBanbl [[Tupoko ucnosns-
y4acTHUKA nH(OpMAaIOHHBIE uH(OpMaIOHHBIE nH(pOPMAIOHHBIE 30BaHbl HHPOPMa-
TEXHOJIOTUH. bojiee | TeXHOJIOrMH YacTHu- | TexHoJioruH. He 60- | [IMOHHBIE TEXHO-
4 ommbOK B Ipes- HO. 3-4 ommOKu B nee 2 omuOOK B noran. OTCyTCTBY-
CTaBJIIEMOU NIPEACTABISAEMON [IPEACTABIEHHON FOT OILIMOKH B
nHpOpMAIUU uHpOpMAIIN HHpOpPMALIUU MpecTaBIsieMOn
HHPOpPMALUHU
VYcBoeHnue Her oTBeToB Ha Tonbko oTBETHI HA OTBeTHI Ha BOMPO- OTBeTHI Ha BOTIPO-
Marepuana BOIPOCHI SJeMEeHTapHbIe CHI TIOJTHBIE WJTH CHI TIOJIHBIE C TIPU-
BOITPOCHI YaCTUYHO IOJIHBIC BEJICHUEM TIpUME-
pPOB U MOSICHEHUH
Hrorosas orieHka

TecT

Tect — 3TO MHCTPYMEHT OLICHUBAHUSA yPOBHS 3HAHWM, YMEHUU U HaBBIKOB
CTYJICHTOB, COCTOSIIIMHA W3 CHUCTEMbI TECTOBBIX 3aJaHUM, CTAHAAPTU3OBAHHOU
poIIeAyPhl MPOBEACHUS, 00paOOTKH U aHAJIN3a PE3YJIbTATOB.

Kpumepuu oyenxu 3nanuii o6yuaemvix npu npogedeHuy mecmupo8anus.

OneHKka «OTJIMYHO» BBICTABJISAETCS MPHU YCIOBUM MPABUIBHOTO OTBETA CTY-
JIeHTa He MeHee 4yeM 85 % TeCTOBBIX 3alaHUM.

OlieHKa «XOPOIIO» BBICTABIAETCS MPU YCIOBUM MPaBUIBHOTO OTBETA CTY-
nenTta He meHee yeM 70 % TecTOBBIX 3aJaHuUM.

OueHka «yAOBJIETBOPUTEIIHLHO» BBICTABISETCS MPU YCIOBUU NPABUIBLHOIO
OTBeTa cTyZeHTa He MeHee 51 %.

OueHka «HEyAOBIETBOPUTENIBHO» BBICTABIIACTCS NPU YCIOBUH TPABUIBHOTO
OTBETa CTyAeHTa MeHee yeM Ha 50 % TeCTOBBIX 3a/IaHUM.

Py0e:xxHasi KOHTpPOJIbHAs padoTa Ajs o0yuawimuxcs Gakyjabrera 3204-
HOT'0 00y4eHus

KouTpoabHasi padoTa 1o AUCIUIUIMHE OOyYaIOIIMMUCS 3204HOi GopMBbI
00y4eHHUs1 BBITIOIHSAETCS MOCJIEe YCTAHOBOYHOM Cceccur B MUChbMEHHOU (hopMme.

Kpurtepuu onenku

OueHka «OTJIMYHO» BBICTABIIAECTCS CTYACHTY, IOKa3aBIIEMY BCECTOPOHHHUE,
CUCTEMATU3UPOBAHHbIE, INIyOOKHE 3HAHUS B BBINOJHEHUU KOHTPOJIBHOW padOThI,
KOTOPBIM M3Y4YWJI OCHOBHYIO JIMTEPATypy, O3HAKOMMIICS C JIOMOJIHUTEIBHOM JIU-
TepaTypoil yueOHOM mporpaMMbl JUCIUIUIMHBI U IPUBOAUT €€ B CIIUCKE MCIOJIb30-
BaHHBIX MCTOYHHUKOB, YMEET CBOOOHO U MPABWIBHO apryMEHTUPOBATH MPUHSTHIC
peueHus.

OueHka «XOpOIIO» BBICTABIISIETCS CTYJICHTY, €CJIM OH TBEPAO 3HAET MaTe-
pHall, TPaMOTHO U IO CYIIECTBY M3JaraeT ero B KOHTPOJbHOU paboTe, HO JOMmyc-
KaeT HEKOTOpble HETOYHOCTH, U3yYWJ OCHOBHYIO JIUTEpaTypy Yy4eOHOil
MPOTrpaMMbl TUCHMUIUIMHBI U IPUBOJIUT €€ B CIIUCKE UCIOJIb30BAHHBIX HCTOYHUKOB.

OueHka «yA0BJETBOPHTENbHO» BBICTABISIETCSA CTYJIEHTY, MOKa3aBLIEMY
(parMeHTapHbIi, pPa3pO3HEHHBIM XapaKTep 3HAHUM, HEIOCTATOYHO MPABUIILHBIE
(bopMyaupoBKM 0a30BBIX MOHATHIA, HAPYLIEHUS JIOTMYECKOU MOCIIEI0BATEIbHOCTH



B U3JIO)KEHUM MPOrPaMMHOIO MaTepuana, HO MPHU 3TOM OH BIAJEET OCHOBHBIMHU
MOHSTUSAMH BBIHOCUMBIX Ha KOHTPOJBHYIO palOOTy 3alaHuii, 3HAKOM C OCHOBHOI1
JUTEPATYPON yueOHON IPOrpaMMbl JUCHUILUIMHBI U IPUBOAMT €€ B CIIUCKE UCIIOJIb-
30BAHHBIX HICTOYHUKOB.

OueHka «HeyI0BJEeTBOPUTEIbHO» BBICTABISETCS CTYACHTY, KOTOPBIA HE
3HaeT OOJIbIIEH YacTH OCHOBHOTO COJIEpP KaHUsSI BBIHOCHUMbBIX Ha KOHTPOJIBHYIO pa-
00Ty 3a7]aHul, TO0NyCKaeT IrpyOble OMUOKH B (POPMYIHPOBKAX OCHOBHBIX OHSTHIH,
HE MOXXET KaYECTBEHHO BBINIOJHUTH 33/1aHKE, HE 3HAKOM C OCHOBHOM JIUTEPATYPO
y4eOHOI pOrpaMMBbl JUCIUILINHBL.

JK3amMeH

Kpumepuu oyenxu 3nanuii 0oyuaowuxcs Ha sK3amene

Oyenka «omau4HoO» BBHICTABISIETCS 00yUaIoEeMycs, KOTOpPbIi 00nagaeT Bce-
CTOPOHHHMMH, CUCTEMATU3UPOBAHHBIMU U TTTyOOKUMHU 3HAHUSAMHU MaTepuasa ydeo-
HOM MporpamMMbl, yMeeT CBOOOJAHO BBITIOJIHATH 3a/IaHUs, MIPEAYCMOTPEHHbIE yuel-
HOM IIPOrpaMMOM, YCBOWJI OCHOBHYIO M O3HAKOMWJICS C JTOIOJIHUTEIBHOU JINTEpa-
TypoH, peKOMEHJ0BaHHOW y4yeOHOU mporpammoit. Kak mpaBuio, oneHka «OTJInY-
HO» BBICTaBIISIETCA 00YyUaOIMEeMyCsl YCBOUBIIIEMY B3aMMOCBSI3b OCHOBHBIX MOJIOXKE-
HUW ¥ MOHATUN TUCUMIUIMHBI B UX 3HAUYCHUH JIJII IPHUOOpPETaeMOM CTeI[UalIbHOCTH,
NPOSIBUBIIEMY TBOPYECKHE CIIOCOOHOCTH B MOHUMAHWH, U3JIOKEHUU U UCIIOIB30-
BaHUU y4eOHOr0 MaTepualia, MpaBmibHO 00OCHOBBIBAIOIIEMY MPUHSITHIE PEIICHMUS,
BJIAJCIOIIEMY PAa3HOCTOPOHHUMH HABBIKAMHU M MPHEMAMHU BBIIOJHEHUS MPAKTAYE-
CKUX padoT.

Oyenka «xopouio» BBICTABIISIETCS O00ydJaronieMycs, oOHapy>XUBIIEMY IOJI-
HOE 3HAHHE MaTepuaia yueOHOW MpOorpamMMbl, YCIICIIHO BBITIOJHSIONIEMY TPEIy-
CMOTpEHHbIE y4eOHOU IporpaMMoi 3aJaHus, YCBOMBIIEMY MaTepHal OCHOBHOM
JUTEPATYphl, PEKOMEHJIOBaHHON yueOHON mporpammoi. Kak mpaBuio, oieHka
«XOPOIILIO» BBICTABISECTCS O0ydYaromeMycs, MOKa3aBIIeMy CHCTEMaTU3HPOBAHHBIMN
XapakTep 3HAHUU MO JAMCIUIUIMHE, CIIOCOOHOMY K CaMOCTOSITEIbHOMY TMOIOJHE-
HUIO 3HAHUW B XOJIe JaJbHEWIel yd4eOHOH 1 mpodhecCHOHATBHOU NeITeTbHOCTH,
MPaBUJILHO MPUMEHSIOMIEMY TEOPETUUECKUE TTOJ0KEHUS NP PEIICHUU MPAKTHYE-
CKHUX BONPOCOB W 3aJ1ay, BJIAJICIONIEMYy HEOOXOJMMBIMUA HAaBBIKAMH M TPUEMaAMH
BBITIOJTHEHUS MPAKTUYECKUX PAdOT.

Oyenka «y0o61emeopumensHoy BBICTABIAECTCS O0ydYaroueMycsi, KOTOPbIN
MOKa3aJl 3HaHUE OCHOBHOTO MaTepuaia ydeOHOH MmporpaMMbl B 00beMe, T0CTaTOU -
HOM M HEOOXOJUMBIM JJI AajbHEHIIeH yueOnl U NMpecTosed paboThl MO CHelu-
QTBHOCTU, CIPABUJICA C BBIMOJHEHUEM 3aJaHUi, TPEIyCMOTPEHHBIX YyueOHOM
MPOrpaMMOM, 3HAKOM C OCHOBHOM JUTEpPaTypoOi, PEKOMEHJIOBAHHOW y4eOHOMU
nporpammoii. Kak mpaBuiio, Oll€HKa «yJOBIETBOPHUTEILHO» BBICTABISIETCS O0Y-
YAKOMIEMYCS, JOMYCTUBIIEMY IMOTPEIIHOCTH B OTBETAX HA 3K3aMEHE WJIM BBIITOJIHE-
HUW YK3aMEHAIIMOHHBIX 3aJlaHUM, HO O0jajaromeMy HEOOXOIUMBIMU 3HAHUSMHU
II0JT PYKOBOACTBOM IIPENOAABATEISI I YCTPAHEHUS 3TUX IOTPEIHOCTEH, Ha-



pYLIAIOIIEMY MOCIIE0BATEIBHOCTh B U3JI0KEHUH Y4eOHOr0 MaTepuaia 1 UCIbIThI-
BAIOIIEMY 3aTPyAHEHHUSI PU BBITOJIHEHUH MMPAKTUYECKHUX PadoT.

Oyenxa «HeyOo81emeopumenbHo» BBICTABIAETCA O0O0ydYaroleMycsi, He
3HAIOIIEMY OCHOBHOM YacTH MaTepHaja y4eOHOMl MHpOorpaMMbl, JOIMYCKAIOIIEMY
OPUHLUUIIUAIBHBIE OLIMOKM B  BBINOJIHEHUHM IPELyCMOTPEHHBIX  Yy4eOHOM
pOrpaMMoii 3a1aHni, HEYBEPEHHO ¢ OOJIBIIUMU 3aTPYIHEHUSIMHU BBITOIHAIOIIEMY
npakTuyeckue padotel. Kak npaBuiio, OlieHKa «HEYJOBIETBOPUTEIBHO) BbICTABIIS -
eTcst oOywaroniemycsi, KOTOpPbIi HE MOXKET NpPOAOLKUTH OOy4YeHHE WM IpH-
CTYNHTb K JEATEIBHOCTH MO CIEHHATBHOCTU IO OKOHYaHUU YHUBEpCUTETa 0€3 J10-
HOJHUTENBHBIX 3aHATUHN M0 COOTBETCTBYIOIIEH AUCLMUILIIUHE.

8 IlepeyeHb OCHOBHOM M IONMOJHUTEIbHON Y4eOHOH JIUTEPATYPHI

OcHoBHas1 yyeOHas JuTeparypa

1. Kosanenko C. B. IIpegocraBieHue rocy/1apCTBEHHbIX U MYHHUIIUIATb-
HBIX yCIIYT [DIeKTpoHHBIN pecypc] : yuebHoe mocooue / C. B. KoBanenko, A. U.
Kupunuek, JI. A. CazoHoBa. — DJIEKTPOH. TEKCTOBbIE AaHHbIE. — CapartoB : Al [1u
Op Menna, 2018. — 109 c. — 978-5-4486-0175-0. — Pexxum noctymna: http://
www.iprbookshop.ru/72465.html

2. Kynpsimosa, JI. B. OcHOBBI rocyJapCTBEHHOTO U MYHULIUIIAILHOTO
ynpasieHusd. Yacte [. OCHOBBI TOCyapCTBEHHOTO YIIPABICHUS [ DIEKTPOHHBIN pe-
cypc] : yuebHoe nocodue / JI. B. KyapsioBa. — DJIeKTpOH. TEKCTOBbIE JaHHbIE.
— Tomck : ToMCKkHi1 TOCYTapCTBEHHBIN YHUBEPCUTET CUCTEM YIPABJICHUS U
paauosnexkTponuku, 2016. — 133 ¢. — 2227-8397. — Pexxum noctymna: http://
www.iprbookshop.ru/72152.html

3. Kynpsimoga, JI. B. OcHOBBI roCy1apCTBEHHOTO M MyHHULIMIIAIBHOTO
yrpasieHus. Yacte [I. OCHOBBI TOCyapCTBEHHOIO YIIPABICHUS [ DJIEKTPOHHBIN
pecypc] : yuebHoe nocodue / JI. B. KynapsiioBa. — DneKTpOoH. TEKCTOBBIC TaHHBIE.
— Tomck : ToMckuii rocy1apCTBEHHBIN YHUBEPCUTET CUCTEM YIIPABICHUS U
paanosnekTponuku, 2016. — 153 c¢. — 2227-8397. — Pexxum noctyna: http://
www.iprbookshop.ru/72153.html

JlonosiHUTEILHAS YU4eOHAasl JIUTEPaATypa

1. Myxaes P. T. Cucrema rocy1apCTBEHHOTO U MyHHUILIMIIAIbHOTO yIIPaB-
JIeHUs [ DJIEKTPOHHBIN pecypc] : y4eOHUK JJI CTYICHTOB BY30B, 00YUYaIOIINXCS IO
crienUaIbHOCTSIM «I oCcyaapCTBEHHbIE U MyHUIIMTNIATbHBIE (UHAHCHD, «IOpucnpy-
neHusy, «llomuronorus» / P. T. MyxaeB. — 2-e u3g. — DJIEKTPOH. TEKCTOBBIE
nanneie. — M. : FOHUTHU-JIAHA, 2017. — 688 c. — 978-5-238-01733-4. —
Pexxum nocryna: http://www.iprbookshop.ru/74944.html

2. [ManpmmH, O. A. Kparkuil aHanu3 BO3MOXKHOCTEW IOBBIIICHHS
3 PEKTHBHOCTH TOCYJIAPCTBEHHON TPaKJAHCKOW CIY)KObI C HCIIOJb30BaHUEM
MOTHBAIMOHHBIX HHCTPYMEHTOB [DnekTpoHHBIA pecypc] / O. A. Ilanpmmn. —
DNEeKTPOH. TEKCTOBbIE AaHHbIE. — M. : AKajeMusi CTaHAapTU3ALUKU, METPOJIOTHHI
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u ceprudukaruu, 2015. — 20 c. — 2227-8397. — Pexum noctyma: http://
www.iprbookshop.ru/64333.html

9 IlepeyeHb pecypcoB HH(POPMAUOHHO-TEJICKOMMYHUKAIMOH-
Ho#l ceTu «AHTEpPHET»

MNepeyeHb I6C
Ne HaumenoBanmue Tematuka CcebLika
1 | Znanium.com YuuBepcanpHas | https://znanium.com/
2 | IPRbook YHuuBepcanbHas | http://www.iprbookshop.ru/
3 | O6pasoBatensublii nopran Ky6I'AY | VuusepcanbHas | https://edu.kubsau.ru/

IlepeyeHb HHTEPHET CAUTOB:

— I[lopTan rocynapctBeHHbIX yenyr Poccuiickoit denepannu https://
wWww.gosuslugi.ru/new

— Odunmanbubiii caiit Muntpyna Poccun «Jlydinme kaapoBbie TPakTUKH B
CUCTEME TOCYJapCTBEHHOTO0 M MyHUIMTIAIbHOTO yrpaBieHus» (2015-2018 romesr)
https://rosmintrud.ru/ministry/programms/gossluzhba/17/1

— Odunmaneuerii cailt @enepanbHOr0 areHTCTBA MO YMPABICHUIO TOCYIAP-
CTBEHHBIM UMYILIECTBOM https://www.rosim.ru/activities/reestr/Stat reestr

— Odunmanbubiii caiit MunTtpyna Poccun «Jlydime kaapoBble TPaKTUKH B
CUCTEME TOCYJApPCTBEHHOTO W MYHHIUMAIbLHOTO yrpasieHus» (2015-2018 rojbr)

https://rosmintrud.ru/ministry/programms/gossluzhba/17/1

10 MeToanueckne yKazaHusl AJs1 00y4alOIIMXCH M0 OCBOCHUIO
TUCUMIIIIMHBI

1. Yopasnenue 3pQPeKTUBHOCTbIO TOCYAAPCTBEHHBIX M MYHUIMIAIBHBIX
yCIIYyT : METOJ. YKa3aHUs MO BBIMOJIHEHUIO KOHTPOJBHBIX PabOT ISl MarucTpoB
¢dakynpTeTa 3a04HOr0 O0Oy4eHHs HampaBieHus noarotoBku 38.04.04 «I'ocynap-
CTBEHHOE U MyHHIMNaIbHOE yrpaBieHnue» / H. B. Knumosckux. — Kpacnonap :
Ky6l'AY, 2019. — 18 C. https://kubsau.ru/upload/iblock/f68/
f68ffc58f0c96fc3af5886a604a9d911.pdf

2. VYmpasienue >PQGEKTUBHOCTbIO TOCYAAPCTBEHHBIX M MYHHULIUIAIBHBIX
yCIIyT : METOJ. peKOMEeHJaluu K ceMuHapckum 3ansatusam / H. B. KiiumoBckux. —
Kpacnomap : KyO6I'AY, 2019. — 21 c. https://kubsau.ru/upload/iblock/8dd/
8dd0150b5bbace44376dc81caac3leab.pdf

11 [lepeyens MHGPOPMALMOHHBIX TEXHOJIOTHH, HUCIOJb3yeMbIX
IPU OCYLIECTBJIECHUHM 00Pa30BATEJbHOIO MPOLECCA MO AMCHUIIINHE,
BKJIIOYASl NMepeYeHb MPOrPaMMHOr0 odecrneueHnsi 1 MHGpOpMaIMOH-

HbIX CIIPABOYHBIX CUCTEM

NudopmarmoHHbie TEXHOIOTHH, UCTIONB3YyEMBIE TIPU OCYIIECTBIEHUU 00pa-
30BaTEIBHOTO MPOIECCA MO AUCUUILIIMHE MTO3BOJISIIOT:
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- o0ecreynTh B3aMMOJECUCTBHE MEXAYy Y4YaCTHHUKAMU OOpa30BaTEIbHOTO
Ipolecca, B TOM YUCJIE€ CUHXPOHHOE M (WJIM) aCHHXPOHHOE B3aWMOJEHCTBUE IO-
cpeactBoM cetu «MHTEpHET;

- (puKkcHpOBaTh XO0J O0pPA30BATENBHOrO MPOLECCA, PE3YJIBTATOB MPOMEXKY-
TOYHOM aTTECTALMM IO JAMCLMIUIMHE U PE3yJbTAaTOB OCBOEHHS 00Opa30BATEIbHOMN
IIPOTPaMMBI;

- OpraHu30BaTh MPOLECC 00pa30BaHUsS IMyTEM BHU3yaIM3alMU HU3y4aeMOM
uH(OpMAIMK OCPEACTBOM MCIOIB30BAHUS MPE3EHTALIHH, Y4eOHbIX (PUIbMOB;

- KOHTPOJIUPOBATH PE3YJIbTAThl OOYUYEHHSI HA OCHOBE KOMITBIOTEPHOT'O TECTH -
pOBaHUS;

- AaBTOMAaTU3UPOBATh PACUYEThl AHAIUTUYECKUX ITOKA3ATEIIEH;

- aBTOMAaTU3UPOBATh IOUCK HH(POpPMAIMM MOCPEACTBOM HCIIOJIb30BAHUS
CIIPAaBOYHBIX CHCTEM.

MepeyeHb AnUeH3noHHoro Mo

Ne | HaumeHoBaHue Kparkoe onucanue

1 Microsoft Windows OmneparrioHHas CHCTEMA

2 Microsoft Office (Bkmtouaer Word, Excel, PowerPoint) [akeT oQHUCHBIX MPUITOKEHUH
3 Cucrema tectupoBanus INDIGO TectupoBanue

Hepe'{enb npo«beccnonaﬂbnmx 0a3 JaAaHHBbIX U I/IH(l)OpMaIII/IOHH]:IX CIIPaBOYHBIX CH-

cTem
Ne HaumenoBanue Temaruka DJIEKTPOHHBIN ajipec
1 | Hayunas snextpoHHas 6ubimo- | YHuBepcanbHas | https://elibrary.ru/
Teka eLibrary
2 | Koncyaprantllimtoc IIpaBoBas https://www.consultant.ru/
3 | I'apanT [TpaBoBas https://www.garant.ru/

12 MaTepuaJIbHO-TeXHHUYECKOE ol0ecreuyeHre AJs 00yUYeHHsl 10 JTUC-
LUILIMHE

HJIaHI/IpyeMI)Ie INOMCIICHUA 1JI IMPOBCACHUA BCEX BHUIA0B yqeﬁﬂoﬁ

Ne | HaumeHoBaHue yueOHbIX npea-| HavMeHoBaHME MOMEIICHHIA /1S TPOBEICHUS BCEX BUAOB | Ajpec (MECTOIMOI0KEHHE)
/| METOB, KYPCOB, TUCIUILTHH yUeOHOU JIeATETHbHOCTH, MPEAYCMOTPCHHON YIeOHBIM TOMEILEHHH I TpoBeie-

(Mopyneit), MpaKTUKH, HHBIX TUIAaHOM, B TOM YHCJIE TIOMEIEHUs IJIsl CAMOCTOSITENIbHON | HHS BCEX BHJOB yueOHOMH ae-
BHUJIOB Y4eOHOI1 IesTeNnbHOCTH, | paboThl, C yKa3aHWEM MepedHs] OCHOBHOTO 000pPYAOBaHHS, |SATEINbHOCTH, IPEIYCMOTPEH-
MPEAYCMOTPEHHBIX yUeOHBIM | Y4eOHO-HATISIHBIX MMOCOOUH U HCIOIB3yEMOro MPOrpaMM- |  HOHM y4eOHBIM IJIaHOM (B
IUTaHOM 00pa30BaTeIbHOM HOTO 00ecneueHus cllydae peanu3anun oopas3o-
IIPOrpaMMBbI BaTEJILHOH POTPaMMEI B
ceTeBoil (hopMe TOTOIHN-
TENILHO yKa3bIBaeTCs
HaMMEHOBaHUE OpraHu3a-
LIUH, C KOTOPOH 3aK/II0UEH

JIOTOBOD)
1. |YmpaBnerue 3ppeKTHBHO- [omemenune Ne503 DJI, mocamounsix mecT — 26; | 350044, KpacHomapckuit
CTBIO T'OCYIapCTBCHHBIX U wromans — 51,8M?%; yueOHas ayuropus s poBe- | Kpaid, T. KpacHomap, yi1.
MYHULUNAIBHBIX YCIYT JICHUS y4eOHBIX 3aHATHH. uM. Kanununa, 13

TEXHUYECKUE CPENICTBA 00YUCHUs, HAOOPHI Jie-
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MOHCTPAIIMOHHOTO 00OPYAOBaHMS U yueOHO-HArIISII-
HBIX 1T0coOuit (HOyTOYK, MPOEKTOp, SKPaH);
nporpamMHoe obecriedenne: Windows, Office;
crenranu3upoBaHHas Mebenn(yueOHas 1ocka, yaed-
Has MeOelIb).

TTomemenne Nel0 DJI, mocagounsix mect — 30; mio-
mraas — 36,6M%; yueOHas ayIUTOPHS JIS TIPOBCICHHUS
y9eOHBIX 3aHATHH.
Crenuanu3upoBaHHas MeOeb(yueOHas 10cka, yueo-
Has MeOeh).

IMomemenue Ne305 300, mnomans — 40,4Mm?; yued-
Hasl ayJIUTOPHS JIJIsl IPOBEICHUS yUeOHBIX 3aHSTHIA.
CIUIMT-CHUCTeMa — 1 IIT.;
CrenUaTu3upoBaHHas MeOesb(yuecOHas 10cka, yueo-
Has Mebenn);

TEXHUYECKUE CPEICTBA 00y UeHNUS, HAOOPHI JIe-
MOHCTPAILMOHHOTO 000PYIOBAHHS U YUeOHO-HATIISII-
HBIX TT0cOOnH (HOYTOYK, IIPOEKTOP, SKPaH);
nporpammuoe obecniedenue: Windows, Office.

ITomemenue Ne226 I'VK, nocamounsix mect — 16;
IoImaab — 35,9M?; moMeIeHue i CaMOCTOSTEb-
HOU pabOTHI 00YYArOIIUXCS.
TEXHUYCCKUE CPE/ICTBA o6yquI/m
(KoMITBIOTEp TIEPCOHATBHBIA — 13 mmIT.);
JOCTYI K ceTH «HTepHeT»;

JIOCTYTI B 3JIEKTPOHHYIO HH(POpMaMOHHO-00pa3o-
BaTEJbHYIO Cpely YHUBEPCHUTETA,;
[Iporpammuoe obecnieuenue: Windows, Office,
INDIGO, cnenuanu3upoBaHHOE TUIEH3NOHHOE U CBO-
00IHO pacmpocTpaHsIeMoe MPOrpaMMHOe oOecTieue-
HHe, IPEJyCMOTPEHHOE B paboueil mporpamme.
CIIeIMaIn3upoBaHHas MeOenb(yueOHas MeOen).
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