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1 He.]'ll) M 3a1a49Y4 OCBOCHUSA JUCIHUIIJIMHDBI

Ieabr0 0CBOCHUS TUCIUTIIUHBI « Y TIPABIICHHE Ka4eCTBOM» SBIIICTCS (DOPMHU-
pOBaHME KOMITJIEKCA TCOPETHUECKUX 3HAHUU M MPAKTHYCCKUX PEKOMEHIAIIHI 110 Op-
raHU3alUKU YIPABJICHUS Ka4eCTBOM MPOAYKIIMU HA MPEAIPUATUAX PUPOI000YCTPOH-
CTBa U BOAOIIOJIB30BaHHA B COOTBETCTBUH C PCKOMCHAAINAMHA MCXKIYHAPOJIHBIX CTaH-
JapToB

3amauyu IUCHMILIMHBI

— O3HAKOMHTH O0YYaIONIUXCS C METOJaMU YIIPaBICHUS Ka4eCTBOM IPOIICC-
COB B 00JIaCTH MPUPOJ000YCTPOMCTBA U BOIOMOJIH30BAHMUS;

— copMHUPOBaTh Y 00YJAIONTUXCSI YMEHUE PUMEHSITH B TIPO(EeCCHOHATBHOM
JEATEIBHOCTH B 00JaCTH MPUPOJ000YCTPOICTBA M BOJOIMOIB30BAHUS METOIBI J10-
KYMEHTAIMOHHOTO M OPTaHU3aI[MOHHOTO 00CCIICUCHHSI Ka4eCTBa MPOIECCOB;

— HAY4YUTh pa3padaThiBaTh OPraHU3AIMOHHO-TEXHHUYECKYIO JIOKYMEHTAIUIO
U JIOKYMEHTBI CHCTEM YITPaBJICHUS KaueCTBOM;

— chopmMupoBaTh y 00ydYarOIMUXCs YMEHUE MOHUMATh 3(PPEKTUBHOCTD HC-
NI0JIb30BAHMS CTPATETHU COTPYAHHYECTBA JIJISl JOCTHIKECHUS ITOCTABICHHOU 11EJIH;

— J1aTh OOYYaroIIMMCs SICHOE M YETKOE MPEJICTABICHUE O CBOCH POJIM B KO-
MaH/Ie;

— copMHUpOBaTh y O0YUYAOIIUXCS YMEHUE TOHUMATh 0COOSHHOCTH TIOBE]IC-
HUS BBIJICJICHHBIX TPYII JIOJIEH, C KOTOPHIMH paO0TaeT/B3auMOEHCTBYET, yUUTHI-
BAeT UX B CBOECH JEATENILHOCTU (BHIOOpP KAaTEropuil rpyIi JIOAEH OCYIIEeCTBIsETCA
o0Opa3oBaTeIbHOM OpraHu3alueil B 3aBUICUMOCTH OT IIeJiel MOATOTOBKUA — MO BO3-
pacTHbIM OCOOEHHOCTSIM, MO STHUYECKOMY WJIM PEIUTHO3HOMY TNPHU3HAKY, COLU-
aJIbHO HE3aIMIIEHHBIE CIION HACENIEHUA U T.II);

— copMupoBaTh y OOydYalOIIMXCS yYMEHHE MPEABUACTh Pe3yiabTaThl (TI0-
CJIENICTBUS ) JTUYHBIX JIEUCTBUM U IUIAHUPYET MOCIEA0BATEILHOCTh MIAroB JJIA J10-
CTHDKEHHMSI 3aJJaHHOTO pe3yJIbTaTa,

— J1aTh 00YYaIOIIMMCS SICHOE U Y€TKOE MpecTaBiieHne 00 3¢ hexTuBHOM B3a-
UMOJICUCTBHUH C APYTHUMH YJC€HAMHU KOMaH/bI, B T.4. y4acTByeT B oOMeHe nHpopma-
IIUEH, 3HAHUSMH U OIIBITOM, U TIPE3CHTAIIH PE3yIbTaTOB paOOTHI.

2 IlepeyeHb MIAHUPYEMBIX Pe3yJabTATOB 00y4YeHUS MO JUCHH-

IUIMHE, COOTHECEHHBIX € INIAHUPYEMBbIMH Pe3yJIbTATAMH OCBOCHUA
OIIOII BO

B pe3yabTaTe 0cBOeHMS] JUCUMILIUHBI (POPMUPYIOTCH CAeayHOIINe KOM-
NeTeHINH:

YK-3. Cioco6eH oCcyIecTBISITh COIUATBHOE B3AaMMOICHCTBHE U PEATH30BBI-
BaTh CBOIO POJIb B KOMAH/IE.

OIIK-5. Crioco0OeH ucmonb30BaTh B MPOQPECCHOHATBHON JESTEIHHOCTH Me-
TOJIBI JOKYMEHTAIIMOHHOTO W OPTaHW3AIIMOHHOTO 00ECTICUeHHs KadecTBa MpoIlec-
COB B 00JIaCTH NPUPOAOOO0YCTPOMCTBA U BOJIONIOJIH30BAHHUS.

B pesynabrare uW3yueHHs JUCHUIUIMHBI  «YTpaBICHHUE KaueCTBOM)»
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00y4Jaromuiicsi TOTOBUTCSI K OCBOCHUIO TPYIOBBIX (PYHKIIMM U BBITIOJHEHUIO TPY/IO0-
BbIX JICUCTBUM:

[Ipodeccuonanebubiii crangapt 13.005 «Cnenuaauct mo arpomeJsmopa-
110107 N

OT®: Opranuzanusa KOMIUIEKca paboT MO MeTUOpaIuu 3eMelb CEeIbCKOXO-
3siicTBeHHOTr0 Ha3HaueHus (B/6)

Td: Ouenka METHMOPATUBHOTO COCTOSTHUSA 3eMeNb U 3(PHEKTUBHOCTH MEJIHO-
paTuBHbIX MeponpusaTuii (B/03.6)

Td: Bei6op TEXHOJIOTUU (TE€XHOJOTUUECKUX PEIICHUI) MPOBEICHUSI MEJIHO-
paluu 3eMelb CebCKOX03sICTBeHHOro Ha3HaueHus. (B/02.6)

[Tpodeccuonanbupiii crangapT 13.018 «CnenuaJ ucT mo IKCIIyaTanum Me-
JINOPATHUBHBIX CUCTEM»:

OT® «Opranuzaius padboOT MO HKCIUTyaTallMM MEJIUOPATUBHBIX CHUCTEM)»
(B/6)

Td: Opranuzamusi peMOHTHO-IKCILTyaTallHOHHBIX paboT U paboT Mo yxoay
3a MeropaTtuBHbIMU cucteMamu (B/01.6)

Td: KoHTpoas paliuoOHAIBHOTO MCIIOIL30BaHUS BOJHBIX PECYPCOB HA MEH-
opatuBHbIX cuctemax (B/02.6)

Td: Opranuzaius MEpPONPUSITUH IO MOBBIMICHUIO TEXHUYECKOTO YPOBHS U
paboToCcmocoOHOCTH MeanopaTuBHBIX cucTeM (B/03.6)

3 Mecto nucunmuiuabl B cTpykrype OIIOII BO
«YTpaBieHUE Ka4YeCTBOM SIBIIAECTCS JUCIUTUTMHON 00s3aTeNIbHON YacTu (da-
ctu, GopMUpYyeMOl ydacTHUKaMu oOpa3oBatesbHbIX oTHOmeHu ) OITOIT BO nox-

roToBKHU oOydaromuxcs 1mo HanpasiaeHuto 20.03.02 [Tpupom006ycTpoiicTBO U BOJIO-
M0JIb30BaHKE, HATPABICHHOCTH «Mennopanus, peKyIbTHBAIUS U 0XpaHa 3eMeIIb.

4 Oobem qucuunaunbl (108 yacos, 3 3a4eTHBIX €IUHMUIL)

. O06bem, yacoB
Bupl yue6HO#M paboThI
Ounas 3aouHas
KonrakTHasi padora 37
B TOM YHUCIJIE:
— ayauTOpHAas 10 BUJIAM 36
y4eOHBIX 3aHATHIA
— JIEKLIUA 18 -
—— MPAKTUYECKUE 18 -
- 1abopaTopHbIe - -
—— BHEayIUTOpHAas - -
— 3a4eT 1 -
— 9K3aMEeH - -
—— 3alUTa KypCOBBIX pa- ) )
60T (ITPOEKTOB)




O0BeM, yacoB

Bunsl yueOHOI paboThI
Ounas 3aouyHas

CamocrositeibHast padora
B TOM YUCIIE:

— KypcoBas pabota (IIpoeKT) - -

—— MPOYHE BUJBI CAMOCTOSI- el
TEJNBHOI paboTHI

HUToro nmo gucumMnjinue 108 -

B TOM uucIe B (popMe MpaKTH-
YECKOM MOATOTOBKHU

5 CoaeprkaHue QM CIHUAININHbBI

[lo utoram uzyyaemMon JUCHUIUIMHBI CTYACHTHI (00yJaromuecs) 3auer.
JucuunianHa nu3ydaercs Ha 3 Kypce, B bcemecTpe 1o yueOHOMY IJIaHy O4HOM
(dbopMbI 0OyUeHUS.

Conep:xkanue ¥ CTPYKTYPA JMCHHUILUIMHBI 110 0YHOH (hopMe 00yUeHUs

Buabl yaeOHoii padoThl, BKJIKOYAsS
CaMOCTOATEILHYIO paboTy CTYJeHTOB
M TPY0EMKOCTH (B 4acax)

B TOM Tpax BTOM | Jlabopa- | BTOM
4ucie B P 4ucie B | TOpPHBIE | YHCIE B

¢bopme e ¢dopme | 3amsaTHA | opme
Jlex- P CKHE P P CTOSI-
HpaKTH- HpaKTH- MPaKTH-

. 3aHs- y ., | TenpHas
YecKon 4ecKoi 4eCcKOM
THS pabora
HOJro- HOJro- HOJro-

TOBKH TOBKH TOBKH*

Ne HaumenoBanue TeMbl
1/ | C yka3aHMEM OCHOBHBIX
I BOIIPOCOB

Camo-

HUH
Cemectp

05058

®opmMupyeMble KOMITETEH:

OcHOBHBIC  TOHATHS
KavecTBa

CyILIHOCTh MOHATHS Ka-
4ecTBa MPOIYKLIUH
(yciyr): MmoNMUTHYECKHH,
COLIMANBHBI M 3KOHO-
Muueckuif acriekTsl. du-
JI0CO(CKUIT TOIXO K Ka-
YECTBY. CyuHocts
YIIPaBJIE€HHUsl KadeCTBOM
MPOAYKUMHU. TepMHUHBI U
OIPEENEHHs, MHCIONb-
3yemple B obmactu | YK-3
ynpasneHus kauectBom | OITK— 8
npoxnykuuu (ycayr). Ilo- 5
Ka3zaTelqHu KauecTBa Mpo-
OYKIUH, UX Kiaccupu-
Kalys. YpPOBEHb Kaue-
CTBa NPOIYKLUH, ONTH-
MaJIbHBIH YPOBEHb Kaye-
ctBa Meronsl OLEHKU
YPOBHSL KauecTBa IIpo-
nykuuu. ['paganmu ToBa-
POB U YCIYT 1O YPOBHIO
KauecTBa. YTpaBIeHUE
KayecTBOM Kak (hakrop
ycrmexa TpeInpusiThs B
KOHKYPEHTHOH O0opboe.




Ne
/

HaumeHnoBaHue TeMbI
C YKa3aHHEM OCHOBHBIX
BOIPOCOB

®opMupyeMble KOMITETEH-
MM

Cemectp

Buas1 yue6Hoii padoThl, BKIIOYAs
CaMOCTOSITEJIbHYIO PadoTy CTYeHTOB

H TPYAOEMKOCTH (B 4acax)

Jlek-
LMK

B TOM
quCIe B
hopme
MPaKTH-
yecKou
MOJro-
TOBKH

B TOM Jlabopa-
YHCIIe B | TOpHbIE
dopme | 3aHATHSA
HpaKTHU-
YEeCKOH
HOATO-
TOBKH

IIpak-
THYe-
CKHE
3aHA-
THS

B TOM
YHUCTIE B
dhopme
MPaKTH-
qeCcKor
MOJIr0-
TOBKU*

Camo-
CTOsI-
TeJbHast
pabora

CoBpeMeHHbIE  KOH-
HenuUH M MOJAEIH
ynpaBJieHust Kaye-
CTBOM

VrpaBiieHue KauecTBOM
B CHCTEME OOIIero Me-
HE/DKMEHTA.

Bceobmee ympasieHue
KauecTBOM (TQM).
SInonckue MOJEIN
YIPaBJICHHUST KAYECTBOM.
EBponelickue  Monenu
yIpaBJIeHUsT KauecTBOM
(EFQM).

Poccuiickuit OIBIT
YIPaBICHHUST KAYECTBOM.
Oco0OeHHOCTH TIpoIIecc-
HOrO  MOAXOJa  TpH
ynpasieHud. OCHOBHbIE
u BCIIOMOTaTeIIbHBIC
npoueccsl. Bumpl ges-
TEJIBHOCTH BHYTPH TPO-
neccoB. Bxomel, BbI-
XOZbl, BIAJEIbLBI TPO-
neccoB. Marpuia oTBer-
CTBEHHOCTH. Ananus
mpouecca.  DppeKTuB-
HocTb npouecca. ['padu-
4eckoe  M300paxeHHs
npoueccoB (O0K-cxema
mpouecca, IDEF, kapra
TIpoLiecca, CeTeBOit rpaduk,
IOTOKOBas ~ JiMarpamma,
JparpamMma Iporecca IpH-
HATUS PELLICHYISL.

YK-3
OITK-

Kontpons B cucreme
YIIpaBJICHHAS Kaye-
CTBOM

OpraHuzanss 4 BUIABL
KOHTpOJIS KauecTBa. Bbl-
OOpOYHBIII ~ KOHTPOJb.
OmumbKH nepBoro u BTO-
poro pona. Crarucrude-
CKUIl IPUEMOYHBIN KOH-
TPOIIb IO aJbTEpPHATUB-
HOMY, KaUe€CTBEHHOMY U
KOJIMYECTBEHHOMY TIPH-
3HakaM. Ilmanel koH-
TPOJSI:  OIHOCTYINEHYa-
ThIE, ABYXCTYIEHUATHIE.

YK-3
OIIK-

HoBble HHCTPYMEHTBI
yIpaBJIeHUs Kade-
CTBOM

Juarpammbl: cpoAaCTBa,
CBsI3EH, MaTpU4Hasl,
CTpENoYHast, <(«IepeBay;
MaTpulia TNPHOPUTETOB
KaKk  HOBBIE  METOJBI

VK-3
OIIK-



http://www.dist-cons.ru/modules/qualmanage/section2.html#1#1
http://www.dist-cons.ru/modules/qualmanage/section2.html#1#1
http://www.dist-cons.ru/modules/qualmanage/section2.html#1#1
http://www.dist-cons.ru/modules/qualmanage/section2.html#2#2
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Ne
/

HaumeHnoBaHue TeMbI
C YKa3aHHEM OCHOBHBIX
BOIPOCOB

®opMupyeMble KOMITETEH-
MM

Cemectp

Buas1 yue6Hoii padoThl, BKIIOYAs
CaMOCTOSITEJIbHYIO PadoTy CTYeHTOB

H TPYAOEMKOCTH (B 4acax)

Jlek-
LMK

B TOM
quCIe B
hopme
MPaKTH-
yecKou
MOJro-
TOBKH

B TOM Jlabopa-
YHCIIe B | TOpHbIE
dopme | 3aHATHSA
HpaKTHU-
YEeCKOH
HOATO-
TOBKH

IIpak-
THYe-
CKHE
3aHA-
THS

B TOM
YHUCTIE B
dhopme
MPaKTH-
qeCcKor
MOJIr0-
TOBKU*

Camo-
CTOsI-
TeJbHast
pabora

VIIpaBIICHUS Ka4eCTBOM
Ha OCHOBE aHAJIM3a JaH-
HBIX, HE UMEIOIINX YHC-
JICHHBIX 3HAYCHUM.
«M03roBoH IWTYpM» KaK
OCHOBa HOBBIX METOJIOB
ynpasnenus. Llens, cyTs
HOBBIX METOJIOB H C(hephl
WX TPUMCHEHUSL.

PaszpaGorka u BHenpe-
HHUe CHCTeM KayecTBa

Otamsl  (HOpMUPOBAHUS
CHCTEMbl MEHE/KMEHTa
KauecTBa Ha Mpeapus-
TUH PpEeKOMeH Taluit
crangapros MCO 9000.
OcHOBHBIE GbyHKIMK
CMK. JlokyMeHTaI1OH-
Hoe obecnieyeHne CMK

YK-3
OITK-

Ooecnevenne GpyHKIH-
OHHPOBAHMSI  CHCTEM
KavyecTBa
Opranu3aioHHoe obec-
NEYEHUE CHCTEMBbI Me-
HEDKMEHTa  KayecTBa.
Ponb n 3amaun ciyxObl
yIpaBJieHHEM Kaue-
crBom. IlpoBepka cu-
CTeM KayecTBa: BHYT-
PEHHUE HPOBEPKHU, MPO-
BEPKHU BTOPOIl CTOPOHOMA
(3aKa34MKOM HIH €ro
MpeCTaBUTENEM), TPO-
BEpKU TpeTbeil (He3aBu-
cuMoit) croponoit. CtaH-
napr UCO 10011 mo
IPOBEPKAM CHCTEM Ka-
yecTBa. COBEPIICHCTBO-
BaHUE CHUCTEM KauecTBa.
OTnensl  TEXHHYECKOTO
KOHTPOJIA M HX 3a/layM.
Pone 1 3amaun metporo-
THYECKOM  CIyXObl B
YIPaBJICHUH Ka4ECTBOM.
3axkon Poccuiickoit ®e-
nepauun "O6 obecrieue-
HUM €IMHCTBA H3Mepe-
muit" Cranmapr HCO
«TpeboBanuss Kk Kaue-
CTBY  M3MEPUTEIBHOrO
000opyIOBaHUs»

YK-3
OIIK-

Cepruduxanus npo-

DYKIMH U CHCTEM Ka-
YecTBa.
OnpeneneHue, Ha3HaYe-
HUE U IeNH cepTUduKa-
nun. HopmaTtuBHas Ga3za
cepTUPHUKANH.

VK-3
OIIK-
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Buas1 yue6Hoii padoThl, BKIIOYAs
CaMOCTOSITEJIbHYIO PadoTy CTYeHTOB
H TPYAOEMKOCTH (B 4acax)

Ne HaumeHnoBaHne TeMbI
1/ | ¢ yka3aHHEM OCHOBHBIX
II BOIIPOCOB

B TOM Toax BToM | JlaGopa- | BTOM
qHcie B P YHClIe B | TOPHBIE | 4YHCIE B
¢dopme e ¢dopme | 3amsATHA | dopme Cavo-
Jlex- P cKue P P CTOs-
HpaKTH- HpaKTHU- [PaKTH-

N 3aHs- N . | TempHas
YecKoit YecKoit YecKoit
U pabora
HoJATro- HOATO- MOATO-

TOBKH TOBKH TOBKH™®

HUHU
Cemectp

LMK

®opMupyeMble KOMITETEH-

Cepruduxanys Kaxk Hoz-
TBEPXKJECHHE  COOTBET-
crBusl. OOs3aTenbHas |
I0OpOBOIBHAS CEPTHHH-
xanus. [Ipouenypst cep-
TUQUKAIMN TIPOIYKIIMN
n ycryr. [TpuHnums! cep-
TU(QUKAIMN CHUCTEM Ka-
4yecTBa. OTalbl OLIEHKH
cucrem kauectBa. Cep-
TUQUIIPYIOIIHE op-
ransl. Ceprudukanms B
MEXIyHapOIHON Tpak-
THKE. EBponelickue
crangaptel EN 45000 u
HOpMaTHBHEIE TIOKY-
menTel MCO/MDK  mo
cepruduKanui.  3aKOoH
Poccuiickoit ®enepanun
"O ceprudukanuu npo-
JIYKIIMK U ycuyr".
IIpaBoBbie Bonpockl B
00J1aCTH KayecTBa
OTBETCTBEHHOCTh H3rO-
TOBUTEJICH U MPOABLIOB
3a Ka4eCTBO MPOAYKIIHH.
3aKoHBI Poccuiickoit
Oeneparuu "O 3amure
mpaB morpedureneit" u
"O  cranpapruzamu’.
OCHOBBI 3akoHomarenb- | YK-3
cTBa 10 oxpaHe Tpyga u | OIIK— 6 2 2 11
OKpYXKalollel  Cpelbl; 5
NPUHLMIBL U METONBI
pa3paboTku W MpaBHiIa
IIPUMEHEHUS HOpMa-
THUBHO-TEXHUYECKOH J0-
KyMEHTAIMH 1o obecre-
YEHHMIO KayecTBa Ipo-
LIECCOB, HPOIYKTOB U
YCIIyT. 3apyOexKHbIii
OIBIT 3ALIUTHI NPaB I10-
TpeOUTEIICH.

roro [ 8 | - | 18 | - - - | ]

6 Ilepeyenb y4yeOHO-MeTOAUYECKOr0 oOOecmeveHHsl sl CaMo-
CTOATEJIbHOM PadoThl 00YYAIOMIUXCH MO JUCHUILIHHE

Meroauueckue ykazanus (AJisi CaMOCTOSITEIbHOM pabOThI)



VYrpasneHnue kauecTBoM : MeToJl. yka3zanus / cocT. M. U. Caenko. —KpacHo-

Aap:

Ky6l'AY,

2017.

28

C.

https://edu.kubsau.ru/file.php/123/Metodichka Upravlenle kachestvomSaenko k

razmeshcheniju.pdf

/7 DOHJ OLIEHOYHBIX CPEACTB ISl IPOBeAeHNsI IPOMEKYTOYHOM

arTreCrannumu

7.1 IlepeyeHb KOMIIETEHIUII ¢ YKa3aHHeM 3TanoB uX GopMHpPOBaHUSA B
npouecce ocsoenuss OITIOII BO

Howmep cemectpa

Otansl GOPMHUPOBAHUS KOMIIETCHIIMN TIO UCIUTUTNHAM,
npakTHkam B nporecce ocBoenust OINOI1

POJIb B KOMAHJIEC.

VYK-3. Cnnoco0eH oCyIecTBIsATh COLMAIbHOE B3aUMO/ICHCTBHE U PEaIM30BbIBATh CBOIO

1 IIcuxomorus
3 MenemKkMenT
6 YrpaBiieHHe Ka4eCTBOM

OIIK-5. Crioco6en ucmnoJib30BaTh B Mpo(HeCCHOHATHPHOU AEATETHHOCTH METOIBI TOKY-
MEHTAIIMOHHOTO W OPTaHU3aIMOHHOTO 00ECTIeYeHNsT Ka4eCTBa MPOIIECCOB B OOJIACTH MTPHPOJIO-
00yCTpOHCTBA U BOJIOTIOJIb30BAHHUS

TEXHOJIOTMYECKas) MPaKTHKa

6 YrpaBieHrue KauecCTBOM

7 TexHomorus 1 opraHu3anus padboT Mo CTPOUTEITHLCTBY 0OHEKTOB
IpUPOA000yCTPONCTBA U BOJIOTIONB30BAHHS

7 [Ipon3BoaCcTBEHHAs MpakTHKa: TexHoJornueckas (MpOeKTHO-

7.2 OnucaHue noxka3aTtejeil 1 KpUTepUeB OLeHNBAHUSI KOMIeTEHIIUI HA
PAa3JIMYHBIX ITANIAX UX (DOPMHPOBAHUS, ONIMCAHUE HIKAJIbI OLICHHBAHUS

OrneHouHOE
YpoBeHb OCBOCHUS
[Inanupyemble pe3yabTaThl CpPEICTBO
OCBOEHHS KOMIICTEHIINU HEYZIOBIIETBO- | YIOBJIETBO-
XOpOLIOo OTJINYHO
PUTEITBHO PUTEIBHO
YK-3. CniocobeH OCYIIECTBISITh COIMAIFHOE B3aMMOJICHCTBHE U PEaIM30BBIBATH CBOIO POJIb B KOMAaH e

WHImKaTopsl TOCTHKEHUST KOM-
NEeTEHIUI

YK-3.1.

[Monumaer 3¢pHeKTUBHOCTD HC-
MIOJIb30BAHUSL  CTPATETHMH  CO-
TPYIHHYECTBA JUIS JOCTIKCHUS
MOCTABJIICHHOW L€, Oomnpese-
JISIET CBOIO POJIb B KOMAH/E.
YK-3.2.

[lornMaer ocoGEHHOCTH TOBeE-
JICHUSI BBIACIECHHBIX TPYII JIO-
JIeid, ¢ KOTOPBIMU paboTaeT/B3a-
HNMOJICHCTBYET, YIUTHIBAET UX B
CBOEH AesTenbHOCTH (BBIOOp Ka-
TEropuil Tpynm JOAed ocy-
IIECTBISIETCST 00pa3oBaTeIbHOM

YpoBeHb 3Ha-
HUM HUXKE MU-
HUMAJbHBIX
TpeGoBaHUiA,
HMEITH MECTO
rpyOBIe
OIOKH

IIpu peienun
CTaH/IapTHBIX
3a/a4d He Tpo-
JEMOHCTPH-
poBaHBI  OC-
HOBHBIE yMe-
HUSI, UWMEIH
MeCTO TpyObIe
OIMMOKH, HE

Munn-
MajJabHO I0-
IIyCTUMBIi1
YpOBEHb
3HAHWH, 10-
MyIICHO
MHOTO
TpyOBIX
OIIINOOK.
IIponemon-
CTpHUPO-
BaHBI
HOBHBIE
YMEHUS, pe-
LICHBI THIIO-
BBIC 3aJa4M.

HC-

0ocC-

YpoBeHb 3Ha-
HUA B 00b-
eMe, COOTBET-
CTBYIOIIEM
MporpaMme
MMOATOTOBKH,
JIOITYIIICHO
HECKOJIBKO
HETpyOBIX
OIIHOOK.
IIponemon-
CTPUPOBAHEI
BCE OCHOBHBIC
YMCEHUS, pe-
MICHBI BCE OC-
HOBHBIC

YpoBeHp 3Ha-
HHUH B 00bEME,
COOTBETCTBY-
omeM  TIpo-
rpamMme TOA-
TOTOBKH, 0€3
OIIINOOK.
[Iponemon-
CTPUPOBAHEI
BCE OCHOBHBIC
YMEHUS, pe-
MICHBI BCE OC-
HOBHBIE  3a-
Ja4yd ¢ OT-
JISTBHBIMHU

VYerHeli - ompoc,
KOHTPOJIBHAs pa-
Oora, pedepar,
TECT, BOIIPOCHI U
3aMaHud UL
NIPOBEJICHHS  3a-
yera
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[Inanupyemsle pe3yabTaThl

YpoBeHb OCBOCHUS

Orenounoe
CPEICTBO

OCBOEHHUS KOMIIETECHIIUU HEYJOBJIIETBO- | YIOBIETBO-
XOpOILIO OTJIIMYHO
PUTEIBHO pUTETBHO
OpraHu3aled B 3aBHCUMOCTH | MPOAEMOH- Nwmeercs 3a7a4dl C He- | Hecyllle-
OT 1LieNeH MOATOTOBKH — IO BO3- | CTPUPOBAHBI MHUHHAMalb- | TPYOBIMHU CTBEHHBIMU
pacTHBIM OCOOEHHOCTSIM, O 3T- | Oa30BbIE HBIII Habop | ommOKamwy, HEI0ueTaMH,
HUYECKOMY WU PEIUTHO3HOMY | HaBBIKH HaBBIKOB MIPOJIEMOH- IIponemon-
MIPU3HAKY, COIMAJIbHO He3alllu- JUId  pelle- | CTPUPOBaHbl | CTPUPOBAHbI
LIEHHBIE CJIOW HACEJIEHUS U T.II). HUA  CTaH- | 0a30BBIE HaBBIKM IIpU
YK-3.3. JApTHBIX 3a- | HABBIKK TIpU | pEIICHUM He-
[penBuant pe3ynbrarhl  (TO- Jlad C HEKO- | pelleHuH CTaHJApTHBIX
CJIE/ICTBHSA) JIMYHBIX JACHCTBUHA 1 TOPBIMU CTaHJApPTHBIX | 3ajad
IUTAHUPYET MIOCJIE€I0BATEINb- HeloueTaMu | 3aaay

HOCTh IIAroB JUIS JIOCTHKEHUS
3aJJaHHOTO Pe3yJIbTaTa.

YK-3.4.

OddexturHO B3aMMonEHCTBYET
C IPyrMMU YJIeHaMH KOMaH/Ipbl, B
T.4. y4acTBYeT B 0OOMeHe HH(Op-
Marfiei, 3HAaHUSAMH U OITBITOM,
NPE3CHTAIMN PE3yNIbTaTOB pa-
00THI

OIIK-5. CrniocoGeH UCIoab30BaTh B Ipo(heCCHOHATIBHOM A TEbHOCTH METO/IbI JJOKYMEHTAIIMOHHOTO U OpraHu3aIy-
0I1ECCOB B 00J1aCTH MTPUPOI000YCTPONCTBA U BOJIOMOIH30BAHUS

OHHOr'0 00ecIeYyeHns! KayecTBa I

I/IHJII/IKaTOpBI JOCTHXKECHUSI KOM-
MEeTeHIUH

OIIK-5.1 — Peanusyer MeTosl
yIpaBJICHU Ka4eCTBOM IpOoLec-
COB B 00JacTH NPHPOJ000Y-
CTPOMCTBA U BOJOIOJIb30BAHMSI.
OIIK-5.2 — Tlpumensier B 1po-
(beccHOHaNbHOW  IESTENbHOCTH
B o0nactu mnpuposoo0ycTpoi-
CTBa M BOJOIOJIB30BAaHHUSA Me-
TOABl JOKYMEHTallMOHHOI'O H
OpraHU3allOHHOTO — o0ecrede-
HHS Ka4eCTBa IIPOLIECCOB.

YpoBeHb 3Ha-
HUM HUKE MU-
HUMaJIbHBIX
TpeGoBaHUiA,
UMEI MECTO
rpyOnIe
OLINOKH

IIpu peruenun
CTaHJAPTHBIX
3a/1a4 He Mpo-
JIEMOHCTPH-
poBaHBI  OC-
HOBHBIE yMe-
HUS, HWMEIH
MECTO TpyOBIe
OIIMOKH, HE
TIPOJIEMOH-
CTPUPOBAHEI
6a3oBbIe
HABBIKI

Munu-
MaJbHO JO-
IyCTUMBIi
YPOBEHb
3HAHMM, H0-
MYIIEHO
MHOTO
TpyOBIX
OLINOOK.
IIponemon-
CTpUpO-
BaHbI
HOBHBIE
YMEHHUS, pe-
IIEHbI TUIIO-
BbIE 33J1a4H.
Nwmeercs
MHUHHMAIIb-
HBIL HabOp
HaBBIKOB
UL pelie-
HUA  CTaH-
JApTHBIX 3a-
Jad ¢ HEKOo-
TOPBIMH
HeJJ0YeTaMu

HC-

0ocC-

YpoBeHb 3Ha-
HUIE B 00b-
eMe€, COOTBET-
CTBYIOIL[EM
nporpamme
[IOJrOTOBKH,
JIOIYIEHO
HECKOJILKO
HErpyObIX
OILIOOK.
IIponemon-
CTPUPOBaHbI
BCE OCHOBHEIE
YMEHHs, pe-
HIEHBI BCE OC-
HOBHEIE  3a-
Jlau¥ C HEeTpy-
OBIMH  OILLHO-
KaMH, Tpoje-
MOHCTPHUPO-
BaHbl  0a3o-
BBI€ HABBLIKU
NPU PeIIeHUU
CTaH/IapTHBIX
3a71a4

YpoBeHb 3Ha-
HHUI B 00BEME,
COOTBETCTBY-
IoeM  TIpo-
rpamMme TOA-
FOTOBKH, 0€3
OIIHOOK.
IIponemon-
CTPUPOBAHBI
BCE OCHOBHBIE
YMEHHUS, pe-
IIEHBI BCE OC-
HOBHBIE  3a-
Jadd C  OT-
JIETbHBIMU He-
CYIIIECTBEH-
HBIMH  HEJOo-
yeramu, IIpo-
JIEMOHCTPH-
pOBaHBI
HaBBIKH TIpU
pemieHnn  He-
CTaHJAPTHBIX
3amaq

YcerHblii - orpoc,

KOHTpOJIbHAs pa-

bora, pedepar,

TECT, BOIPOCHI U

IS
MPOBEJICHHST  3a-

3aaHKs

qycra

7.3 TunoBbie KOHTPOJIbHBIE 32IaHUS WM HHbIE MATEPHUAJIbI, HE00XO1H-
Mble /I OLeHKH 3HAHUM, YMEHHH, HABBIKOB, XapaKTepPU3yOIIUX 3Tanbl ¢op-
MHPOBaHUs KOMIIeTeHIMH B npouecce ocsoeHuss OIIOII BO

OIIeHO‘lH])Ie cpeacTrea il TEKyHIEro KOHTpPoJIsd
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Komnemenyus: cnocoben ocywecmensims coyuanibHoe 63aumooelcmesue u
peanuzosvleamsv c601o poib 8 komarnoe (VK -3)

Bomnpocs! Asist yeTHOTO onpoca (mpuBeaeHbl IPUMepbI)

1. IonsiTre 3¢ (HPEeKTUBHOCTHU UCTIONB30BAHUS CTPATETUU COTPYAHUYECTBA IS
pa3pabOTKX HOPMATHUBHO-TIPABOBOM JTOKYMEHTAIlMU B 00JIACTH KadyecTBa MPOIYyK-
LUU U YCIYT.

2. [IpaBuna u nporeaypsl NPoBeACHUS 00A3aTEIbHON CEPTUPUKALINH.

3. [IpaBuna u npoueaypsl 1€KIapUPOBAHUS COOTBETCTBHUS.

4. TlpaBuiia 1 mpouenypbl MPOBEACHUS H0OPOBOIBHON cepTU(hUKAIIUU TTPO-
TYKITHH.

5. [IpaBuna u nporeaypsl MPOBEACHUS CEPTUPUKALIUU YCITYT.

6. Pe3ynbTaThl IMYHBIX TEUCTBUMA MTPU pa3pabOTKe MPaBWII U HOPM B 00J1aCTH
KayecTBa MPOJAYKIUHU U YCIVT.

/. Ponb pykoBOAUTENS NMPU BHEJPEHUU CUCTEMbI MEHEI)KMEHTA KauecTBa B
OpraHu3aluu

8. HopmaTuBHO-11paBoBbIe akThl PD, pernaMeHTUpYOIIe BOPOCHI 3aIUThI
paB oTpeduTeNei B 00J1acTh KauecTBa MPOAYKIIUU U YCITYT.

9. N'ocynapcTBeHHbIE U OOLIECTBEHHBIE Opranu3anuu PO, ocyiecTBisonye
3aIllMTHI MpaB MoTpeduresneii B 00JaCTH Ka4ecTBa MPOAYKIIUU U YCIyT

Bonpocsl 1jisi KOHTPOJILHOM padoThI (MPUBeEAEHBI NPHUMeEPHI)

1. Packpoiite nonstue «3PpGeKTUBHOCTh UCIIOJIB30BAHUS CTPATETUN COTPY/I-
HUYECTBa» VIS pa3pabOTKU HOPMATUBHOM IOKyMEHTAIMU B chepe ynpaBieHus Ka-
YECTBOM.

2. YKaxuTe U pacKpouTe 0COOEHHOCTH, HA KOTOpPbhIe HEOOXOIUMO OOPATHUTH
BHUMAaHUE MPHU BIOOPE OpraHu3aIuil A MPOBEACHUS CepTUDUKAIIUN TTPOTYKIIUH.

3. YKaxxuTe MocneICTBHS, TUYHBIX JEHCTBHM MPU HE COOIIOICHUH TIPABUI U
HOpM B c(pepe yrnpaBieHUs KAYECTBOM.

4, PazpaboTaiiTe aJlrOpUTM M PACKpOWTE IOCJIECIOBATEIIBHOCTh IIAroB JIJIs
yCTpaHEHHUs BBISBICHHBIX HEJIOCTATKOB, B cepe yNnpaBieHUsI Ka4eCTBOM, C yKa3a-
HHUEM JOCTWKECHUS PEe3yJIbTaTa.

5. OxapakTepu30BaTh OCHOBHBIE TOKYMEHThI TEXHUUECKOTO PErYJIUPOBAHUS.

6. HopmatuBHas 6a3a TEXHMUECKOTO PEryJIUPOBAHMS.

7. O6nacTH TEXHUYECKOTO PETYIUPOBAHUS.

8. 3HaueHwue yrpaBiIeHUs] KaY€CTBOM B YCIOBUSX PHIHOYHON AKOHOMUKH.

9. OcHoBoOMOJNAraroNIMe MOHATHS TI0 YIPABICHUIO KAYECTBOM.

10. Ctaguu u 3Tambl )KU3HEHHOTO IUKJIA MPOAYKIUH, YCIYT

11. YpoBeHb KauecTBa U 3aKOHBI CIIPOCA U MPEITIOKEHUSI.

12. Teopwust 1 MpaKkTUKa OTEYECTBEHHOTO YIIPABJICHUS KAYECTBOM B YCIOBHIX
LEHTPATU30BAaHHOM TJIAHOBOW YKOHOMUKH.

13. Teopust u mpakTUKa 3apyOEKHOTO YMPABICHUS KaUYeCTBOM B YCJIOBHSIX
PBIHOYHOM SKOHOMMUKE.
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14. Teopust u mpakTHUKa OTEYECTBEHHOT' O YIPABJIEHUS KaYECTBOM B YCIOBHIX
PBIHOYHOM SKOHOMUKHU.

15. MexayHapoaHble CTaHAApPThl W HANPABICHUS pa3BUTHS BCEOOILETO
YIIPaBJICHUS KAYE€CTBOM.

16. OO1ue n oO1IecucTEMHbIE MPUHLUITBI YIIPABICHUS KaY€CTBOM.

17. CneuunanbHble IPUHIUIIBI YIIPABICHUS Ka4€CTBOM.

Tembl pepepaToB (IpUBeAEHBI IPUMEPHI)

1. Omnarta paboT no cepTuduKary TPOTyKIIUH.

2. Ceprudukanusi CUCTEM KayecTBa.

3. Buenpenue ceprudukanuu cucteM kadectsa B Poccun.

4. TlonroToBka u mpoBeeHUE cepTUdUKAIIUUA CUCTEM KadecTBa B Poccuu.

5. 3aKoHOJIaTebHBIE OCHOBBI KOHTPOJIA KayecTBa U 0€30MaCHOCTH UMITOPT-
HOM IPOAYKLIMH.

6. DTanel popMHUpPOBaHUS 3aTpaT HA KAYE€CTBO MPOAYKITUU.

7. Buzsl 3aTpaT Ha KaueCTBO MPOAYKIIUH.

8. DxoHoMuueckas 3PpheKTUBHOCTb CO3/1aHus U (YHKIIMOHUPOBAHUS CUCTEM
KayecTBa.

9. Conepxkanue U MOPSIOK pa3pabOTKH IOKYMEHTOB 1O YIPABJICHUIO Kayde-
ctBoM. [Iponieaypsl npoBeaeHus ayaura. PaspaboTka npoueayp ayaura.

10. HopmatuBHO-TIpaBOBbIE OCHOBBI OOECIIEUEHHUST KauecTBa MPOIYKIIUHU B
PO.

11. @OyHKIUU BHIMIOJHEHHS CTAaHAAPTU3AILMHN HA PA3IUYHBIX dTamax >Ku3-
HEHHOTO IMKJIa MPOAYKITHH.

12. Knaccudukanms o0beKkTa CTaHIAPTU3AIMH.

13.  MeTtoabl cTaHgAPTU3AIIHH.

14.  OcnoBHble cTanaapTsl cuctemsl ctanaaptuzauun (I'CC).

15. Pa3paboTka u BHEAPECHHE CUCTEM KayeCTBa.

16. VYmpapieHwe KauecTBOM Ha Pa3IMYHBIX ATammax >KU3HEHHOTO IIMKIA
POIYKITUH.

17. BHempeHus cucTeMbl MEHEKMEHTA KauecTBa Ha 3apyOeHBIX Mpej-
TPUATHSIX.

TecThl (MpUBeIeHBI IPUMEPHI)

1.Onpenenute KTO COCTABISIET CyOBEKT YIPABICHUS KAa4€CTBOM:
a)  PYKOBOJCTBO KOMITAHUU

0) TocTaBIIUK

B)  CMEXHOE NpeaAnpusiTue

r)  aAMHUHUCTPATHUBHBIN IMEPCOHAT

2.0mpeaenuTe KTO COCTaBISIET OOBEKT YIPABICHUS KAUY€CTBOM:
a)  KOMIIaHUsA

0) COBET AUPEKTOPOB

B)  PYKOBOIMTENIEH CTPYKTYPHBIX MOAPA3ACICHUNA KOMIIAHUU
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CTBa:

r)  aJIMHHUCTPATUBHBIN MEpPCOHAT

3.0npenenuTe KTO OTBEYAET 3a MOJUTUKY OpraHu3aluu B cpepe Kaye-
a)  PYKOBOJIMTEIU OpTaHU3AIUU

0)  COBET AUPEKTOPOB

B)  Ha&éMHBIN KBaJIU(PUIIMPOBAHHBIA MEHEIKMEHT

r) aIMUHUCTPATUBHBINA MMEPCOHAT

4.0III/IH N3 COCTAaBHBIX 3JICMCHTOB MCXdHH3Ma YIIPABJICHHA KAa4CCTBOM

MpoOnU3BOACTBA:

a)  cucTeMa KOHTPOJA KayecTBa

0) MOJMTHKA UHHOBAIMOHHBIX pa3paboToOK

B)  MEHEIXMEHT KOHTPOJSA KayecTBa

r)  BceoOmas cucteMa MEHEKMEHTa KaueCcTBa

5.K nenam crangapTu3audi OTHOCSTCS

a) oOecrieueHre KauyecTBa MPOTYKIIUN

0) olecrnedyeHre B3aUMO3aMEHSIEMOCTH H3CITUN;

B)  3alllUTa aBTOPCKHUX TIPaB;

r) BBITIOJTHEHUE 3aK0HA «O0 0053aTEIIPHOM SK3EMILISIPE JOKYMEHTOB)

6.00BbeKTaMu MPOLEeAyPbl CEPTUPUKALIMA MOTYT OBITh:

a) MPOJYKIIUS, YCIIyTra, CHCTEMA YIIPABJICHUS Ka4eCTBOM, IIEPCOHAI

0) MpoIyKIIKs, MPOIeCcC MPONU3BOJICTBA, CUCTEMA YIPABIEHUS Ka4eCTBOM
B) yClIyra, CUCTeMa YIPaBJICHHs KAYeCTBOM, MEPCOHA

') CHCTeMa YIpaBJICHHUS KaYeCTBOM

7.OCHOBHBIC YYACTHUKHU CEPTUDUKAIINHN:
a)  opras no cepruduxaiuu (OC)

0)  wucneITatenbHas gadoparopus (MJI)
B)  3asABUTEIb

r) OTPEOUTEIND

8.Yxaxute pazaen [OCT P UCO 9001: 2001, rae nponrcansl TpeOOBaHUS K

nmponccCcaM MCHCIKMCHTA Ka4CCTBA:

a) pazgen4
0) pasmen 7
B) pazaein 8
r) pasgen 3

9.Kakune Mex1yHapOJHbIE CTaHAAPTHI HAIIPABJICHBI HA YCTPAHCHUE TEXHHUYE-

CKHMX 0apbepOoB B TOPrOBJIE MEXK/y CTpAaHAMM:

EN-45000
ISO 9000-2000
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1SO 9001-2000
1SO-14000.

10. Onpenenute GopMy OpOSIBICHUS BUAOB KOHOMHUYECKOTO 3PdexTa oT
TIpaBJIeHUs] KAYECTBOM OOBEKTA.

Bun sddekra

dopma NposIBJICHUS

OtBer

1. TloBelmmenune T110-
JIE3HOCTH 00BEKTA

A. HenononydyeHue MMyIiecTBeH-
HBIX OJar

Henononyuenue
[IECTBEHHBIX O1ar

UMYy-

2. IlpenotBpaieH-

b. Camxenne noreps ot Opaka, pe-

CHmkeHue moTeph OT

roaa

TOBApPOB BBICOKOT'O Ka4CCTBA

HBIN yiepo KJIamarnui, mrpados Opaka, peKIaManuii,
mrpadoB
3. VYnymeHHas BbI- B. IlpemnokeHne pbIHKY HOBBIX IIpenyoxenne  pbIHKY

HOBBIX TOBApOB BBICO-

KOro KkaducCrBa

11. Yem pernamentupyercs oosi3aTenbHas cucreMa cepTUhUKaIIK:
a) 3akoHoM P® «O 3amure npaB noTpeOUTENs

0) 3akoHoM P® «O ceptudukanmu paboT u yciyr»

B) 3akoHOM P® «O cTangapTuzaum»

r) 3akoH P® «O TEXHMYECKOM PETYJINPOBAHUM

12.Kakue TpeOoBaHus MPEIBABISIOT K HHPOPMAIMKA O KA4eCTBE MPOTYKITHH:
a) T0CTOBEPHOCTH

0) 1OCTYITHOCTh

B) IMOJIHOTA

) 0€3yClIOBHAS BBITOJTHOCTD JIJIsl IPOU3BOIUTEIIS

13.Ykaxure, 4TO ABIAECTCS HOCUTENIEM HH(OPMAIIUU O KaYECTBE MPOAYKIUU:
a) mTaMmIl

0) 3TUKEeTKa

B) SAPJIBIK

T') U3/1aHKUE TIEPUOINUECKON TIeYaTH

14.BoccTaHoBUTE MOCIENOBATEIBHOCTh 3TAllOB MPUHATHS PEUICHUS NpH

YIIPaBJIEHUH Ka4€CTBOM

ITocTanoBka nenen

A 4

3HaKOMCTBO ¢ TIpoOIeMOit

A 4

COop u moydenne nHpOpMAaIH

A 4

[IpussTHE pemeHns

v 14

OL[GHKa BaKHOCTHU IIPHUHATOI'O pCHICHUSA




a) aHaJIu3 aJIbTEPHATUB
0) UCIIOIb30BAHUE PAHEE MPUHATHIX PEIICHUH MO MOJ00HOM CUTyaluu
B) MCIIOJIb30BAHHE PACTIOPSKEHUH BBIMIECTOSIIIIUX PYKOBOAUTENEH

15.Yto0 HEOOXOAMMO NSl YIyYIICHUS KauecTBa NMPUHUMAEMBIX PEHICHUN B
YCJIOBHUSAX HEOIPEIEICHHOCTH:

a) aHaJIM3 CTETIEHH PUCKA

0) UCIIOIb30BAHUE TEOPUU MTPEATIOYTCHUS

B) OpraHu3aius KOHTPOJIS

I') aHAJIU3 BHEIIHEH ¥ BHYTPEHHEU CPEJIbI

16. Beibepute M3 HIKE TEPEYUCICHHBIX, METOJIOB YIPABJICHUSI KaueCTBOM
METOJIbl KOCBEHHOT'O BO3JECUCTBUSI:

a) DKOHOMHYECKHE

0) COMAIBHO-TICUXOJIOTUUECKUE

B) OpraHU3aIMOHHbIE

') OPraHU3aIMOHHO-TEXHOJIOTUUECKUE

17.13 HuXe nepevyrclIeHHbIX BHIOEPUTE METO/IbI, OTHOCSAIINECS K OpraHu3a-
IIMOHHBIM METOJ/IaM YIIPaBJICHUS KaYEeCTBOM:

a) pacropsIuTeIbHbIC

0) periaMeHTUPYIOILIHE

B) JTUCLUILJIMHAPHBIC

') CTaOMIIU3UPYIOIITHE

1) GOpMBbI MOPATBHOTO CTUMYIUPOBAHUS

18.113 HMKe TEepEUHCICHHBIX BBIOEPUTE COIHAIBHO-TICUXOJIOTUYECKHE Me-
TOJBI YIIPABJICHUSI KAUECTBOM:

a) GopMBbI MOPATBHOTO CTUMYTUPOBAHUS

0) BocIMTaHUE U TpoMarayia MpeJaHHOCTH OPTaHU3aIuU

B) GMHAHCUPOBAHHE ICITEILHOCTH B O0JACTH YIIPaBICHUS Ka4eCTBOM

T') IPUKa3bl JUPEKTUBBI U IOCTAHOBJICHUS

19.13 HMKe MepeYUCICHHBIX BBIOEPUTE YKOHOMUYECKUE METOJbI YIIpaBlie-
HUSI KAUECTBOM:

a) puHAHCUPOBAHUE JEATEIHLHOCTH B OOJIACTH YIIPaBICHUS KauecTBa

0) MaTepuaTbHOE CTUMYIIHMPOBAHNE TTOBBIICHHS KAYECTBA MPOTYKITUU

B) IIEHOOOpa30BaHKE HA MIPOIYKIIUIO M YCIYTH C YIETOM YPOBHS UX Ka4eCTBa

r) GOpMbI MOPATBLHOTO CTUMYJIUPOBAHUS
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20.CpencTBa ynpaBlIeHUSI KAYE€CTBOM BKIIFOYAIOT:

a) OPITEXHUKY, CPEACTBA CBSI3U
0) periiaMeHTHpYIOIIHE JOKYMEHTHI TOCYJapCTBEHHON CHCTEMBI OOECIIeYeHUsI €AUHCTBA
U3MEPEHUN

B) OaHK HOPMATUBHON JOKYMEHTALIU

r) 6a3zy rocynapCTBEHHOM CIIy>KObl CTaHIApPTHBIX CIPaBOYHBIX JAHHBIX O
CBOMCTBAX BEIIECTB U MaTEpPUAIOB

1) KBaIU(pUKALUS KaApOB

Komnemenyus: cnocoben ucnonvzosams 6 npogheccuonaibHol 0esmenbHo-
cmu Memoovl 00KYMEHMAYUOHHO20 U OP2aHU3AYUOHHO20 0DecneyeHUs Kauecmasd
npoyeccos 6 obnacmu npupodoodbycmpoticmsa u 600onoiavzosanus (OIIK -5)

Bomnpocs! As1s1 yeTHOT0 onpoca (nmpuBeleHbl NPUMepbI)

1. YnpaBneHnue kadecTBOM Kak (haKTOp KOHKYPEHTOCIIOCOOHOCTH OpraHu3a-
1007011

2. CpaBHUTENbHBIA aHATU3 TOHATUM «KAaueCTBO TOBapa» M «KauyeCTBO
YCITYTH»

3. [Ipo6nema ynpaBieHUs KAYECTBOM B YCIIOBUSAX KpU3HUCa

4. CtaHapThl KauecTBa — HEOOXOAUMOCTh, TPEOOBaHNE BPEMEHH WM JIaHb
Moje?

5. OmBIT COBPEMEHHBIX KOMIAHUM B CO3[aHUM CHUCTEM YIPABICHUS Kaye-
CTBOM (ATOHCKHUX, aMEPUKAHCKUX, EBPONEHCKUX, POCCUNCKHX)

6. HartmonanbHbIe MPEMUU 1O KQUE€CTBY KaK CTUMYJI K YJIYUIIEHUIO KauecTBa

7. I[Ipo6Grema HU3KOr0 KayecTBa OTEYECTBEHHBIX TOBAPOB.

8. ®opmanbHbIN OAX0/ K cepTU(HUKAIIUN HA POCCUNUCKUX TIPEANPUATUSIX.

9. OcHOBHBIE XapaKTEPUCTUKU COBPEMEHHBIX CHUCTEM KauecTBa.

10. Co3nanue cucTeM KadecTBa Ha MPEANPUATUAX C YUETOM PEKOMEHIAINMA
MexXayHapoaHbIX ctanaapToB ISO cepuun 9000.

11. Co3nanue cUCTEM 3KOJIOTMYECKOT0 MEHEIXKMEHTa Ha MPEANPHUATHIX C
y4eTOM peKOMeHAAui Mex1yHapoaHbix ctannaptoB [SO cepun 14000.

12. TIpouenypa pa3pabOTKH CTaHIapTOB.

13. AHanu3 TeXHUYECKOTO KOHTPOJIS MPOYKIIMK HA IPEATPUITUH.

14. Bub! ropuinuecKoil OTBETCTBEHHOCTH PYKOBOJICTBA 32 KAUECTBO: UCIIH-
IUIMHApHAsA, MaTepHalibHasl, TPaKIaHCKasl, A AIMUHUCTPATUBHAS U YTOJIOBHAs OTBET-
CTBEHHOCTb.

Bonpocsl 17151 KOHTPOJIBHOI padoThI (IPUBeIeHbI MPUMeEPHI)
1. Iopsimok MpOBeNCHUSI CTAHIAPTU3AIUH TPOTYKIIMHA U YCITYT.
2. [TpyHIIMTIBI MEHEIKMEHTA KauecTBa U CTaHAapTU3AIIH.
3. OcoOeHHOCTH TIPOIIECCHOTO MOAX0/Aa K OpraHu3aiuy o0ecreueHus: Kade-
ctBa Ha ocHoBe ctanaaptoB MCO cepun 9000.
4. Ob6nacTy IPUMEHEHHS MEXKTYHAPOIHBIX CTaHIAPTOB.
5. OCHOBHBIE TIOHSTHS HAYKU OIICHKU KBAJIMMETPUHU KauyecTBa.
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6. Haznauenne u ocobeHHOCTH MexIyHapoAHbIx ctanaaproB MCO cepun

9000.

7. Cucrema Teopuil KBaJUMETPHUM: 00111ast, CIeMalIbHAas U IPEAMETHAs KBa-
JUMETPHUH,

8. CtpykTrypa cuctembl MexayHapoHbix crangaptoB MCO cepun 9000.

9. Kakue ctangapThl OTHOCSITCS K CTaHAApTaM OpraHu3aliuii?

10.
11.
12.
13.
14,
15.
16.
17.
18.
19.
20.

NCO.

21.
22,
23.
24,
25.

An?

26.

MeTo1010rus OLICHKH YPOBHS KauecTBa.

Kaxkue ctanaapThl OTHOCSTCS K HAlMOHAJIBHBIM CTaHapTam?
Kaxkue ctanaapThl OTHOCSTCS K MEXKAYHAPOAHBIM CTaHAapTam?
KaxoBa knaccudukaius TeXHU4ECKUX CTaHIapTOB?
OxapakTepu30oBaTh BUAbl TEXHUUECKUX PETIAMEHTOB.
AJNTOpUTM MOCJIEI0BATENLHOCTH OLIEHKU KayecTBa.

DYHKIMU TEXHUYECKUX PETJIAMEHTOB.

Lenu 1 331241 TEXHUYECKOTO PETYINPOBAHUS.

[TpuHIMIIBI cCTaHIAPTU3ALUH.

OxapakTepu30BaTh NPUHIIMIIBI TEXHUUECKOTO PEryIUPOBAHMS.
OxapakTepu3oBaTh THUIOBBIE CXEMbl CepTU(UKAIUU, YCTAHOBIICHHBIE

Knaccuduxanuys BuaoB cepTuduKaniy no 00beKTaM ayauTa.

[Topsimox HOpMUpPOBaHUs TPEOOBAHUM K CEPTUDUKAITUH.

[TpuHuMIBEl PYHKIIMOHUPOBAHKS COBPEMEHHON CUCTEMBI CepTU(PUKAIINY.
OxapakTepu30oBaTh 1eJId U MOPAI0K JOOPOBOJIBLHOM cepTU] KA.
KakoBa cucrema obsi3arenbHol ceprudukanuu B Poccuiickoit dexnepa-

MGTOIII/IIIGCKI/IG IMOJIOKCHUA pCalin3alluu (BHG,IIpeHI/I}I) H COBCPHICHCTBO-

BaHUS OPraHU3allMOHHBIX IIPOCKTOB CUCTEM YIIPABJICHUA KA4YCCTBOM.

217,

JexnapupoBanus U cepTUDUKAIMN 00s3aTEIBHOTO TOATBEPKIACHHS CO-

OTBETCTBHUSA O0OBHEKTOB TpC60BaHH$IM TCXHUYCCKUX PCIIIaMCHTOB.

28.
Ka4yecTBa

29.

CamoolIeHKa, ayJTUT U MPOBEJICHUE CePTU(PUKAIIMN CHCTEM MEHEKMEHTA

CocraB AOKYMCHTAIlMU CUCTCM YIIPABJIICHUA Ka4YCCTBOM U MCTOIUYCCKHC

OCHOBBI X Pa3pabOTKH.

30.

CtpykTypa W TOPSIOK pPa3padOTKM OCHOBHBIX JOKYMEHTOB CHCTEM

YIIPaBJICHUSI KAYECTBOM.

NGk wdE

Tembl pedpepaToB (IpUBeAEeHbI IPUMEPDI)
Ceprudukarnus nIpoayKIuH, €€ CYIITHOCTh U COJIepIKaHUE.
Oprainu3aliMOHHO-METOIUYECKUE TPUHLIUIIBI CEPTUDUKALINH.
HcnbiTarenbHble 1a00paTOPUU U UX aKKpeaUTaIus.
Knaccuduxkarus cucrem cepTudukammm.

CrtaHOBJICHUE U Pa3BUTHE POCCUNUCKON CePTUHUKATIHH.
3akoH «O 3amure npaB NOTpeOUTENEH».

3akoH «O cepTuduUKaUU NPOAYKIUH U YCITYT».
CxeMbl cepTuduKaimm.
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9. Opran no cepTUpuUKaLNU — TPEOOBAHUS K aKKpEIUTALUHU, 003aHHOCTU U
¢yHKIMHU, TpeOOBaHUS K MepcoHany, (OHAY HOPMATUBHBIX JOKYMEHTOB, MOPSIOK
MPOBEACHHS aKKPEIUTAIUH.

10. TTopsaok npoBeaeHus: 00s13aTeabHON cepTUHUKAUU TPOAYKIUH.

11. Tlopsiaok npoBeaeHus: JOOPOBOJBHOM CEPTUPUKALNUU MTPOTYKIIHH.

12. Ceptudukanuus yciayr.

13. HopmaTuBHbIE JOKYMEHTHI B CUCTEME CEPTUPUKALNU TPOAYKIHH B PD.

14. Opranu3allMOHHO-METOJUYECKHE JOKYMEHTBI B CUCTEME CEPTHU(PUKALNUU
npoaykuuu B PO.

15. OmnaTa pabot 1o cepTudUKAIUUA TPOTYKIIUH.

16. CepTudukanus cucteM KauyecTna.

17. Bueapenue cepTuduKaiu cucteMm kauectsa B Poccun.

18. HopmaTtuBHas 0a3a cepTuduKanuy CUCTEM KauecTBa.

19. TlogroroBka u npoBeaeHue cepTudUKaIUU CUCTEM KayecTBa B Poccum.

20. 3akoHOAaTeNIbHbIE OCHOBBI KOHTPOJISI KaueCcTBa U 0€30MacCHOCTH UMITOPT-
HOM ITPOAYKLIMH.

21. HopmaTtuBHas 6a3a KOHTPOJIS KauecTBa U 0€30MaCHOCTH UMIIOPTHOM IIPO-
TYKITHH.

22. CucreMa KOHTPOJIsi 0€30MaCHOCTH UMIIOPTHBIX TOBAPOB.

23. Dransl popMUpOBaHUS 3aTpaT Ha KAYECTBO MPOAYKIIHH.

24. Bujpl 3aTpat Ha KaueCTBO MPOAYKIUH.

25. NnpopmannonHas 0a3a aHaiau3a 3aTpaT Ha KA4eCTBO MPOAYKIIUU.

26. Metonbl aHaM3a 3aTpaT Ha KaueCTBO MPOIYKIUN — METOJ] CTPYKTYPHPO-
BaHUs (YHKIMM KauecTBa.

27. Meronpl aHanmu3a 3aTpaT Ha KayecTBO NMPOAYKLIMU — METOJA (PyHKLHO-
HaJIbHO-CTOMMOCTHOT'O aHAJIN3a.

28. Metoibl aHaIM3a 3aTpaT Ha Ka4YeCTBO MPOAYKIIUN — METOJT TEXHUYECKOTO
HOPMHUPOBAHUS U UHJEKCHBIM METOI.

29. Metoapl aHajau3a 3aTpaT Ha KAdyeCTBO MPOJIYKIIMH — METOJ OallIbHOM
OLICHKH.

30. Meronsl aHanmu3a 3aTpaT Ha Ka4eCTBO MPOMYKIIMH — METOJ YAEIbHOM
LICHBI.

31. Ananu3 Opaka u moTeps OT Opaxa.

32. DxoHomuueckas 3(pGeKTUBHOCTh HOBOM TIPOIYKITUH.

33. DxoHomuueckas G(HEKTUBHOCTh CO37MaHUA M (QDYHKIMOHUPOBAHUS CHU-
CTEM KauecTBa.

34. 3nauenue nokyMeHTauuu. TpeboBaHus K AOKyMeHTaM. Bujibl 1okymen-
TOB CHCTEMbI YIIPABICHHS Ka4€CTBOM M UX CTPYKTYpa.

35. Coneprxanre U MOPSAOK pa3pabOTKU TOKYMEHTOB MO YIIPABICHHUIO Kaue-
ctBoM. [Iponienyps! npoBeaenus ayaura. PazpaboTka nporenyp ayaura.

36. Posib paboTHHKA ¥ pyKOBOAUTEINS B oOecriedyeHnu kadecTa. [loaroroska
KaJpoB B 00J1aCTU KayeCTBa.

37. TocymapcTBeHHasi TOJUTHUKA M MOAXOJbI MPEANPUATUN K MOJITOTOBKE
KaJpOB, TIOBBIIICHNE UX KBATU(DUKAIIMHI U CTUMYIUPOBAHUE.

38. CtpykTypa nHOOPMAITMOHHBIX CUCTEM O0ECIIeYCHHS KauyeCcTRa.
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39. ITotoku nH(pOpMaLUK B OpraHU3alMOHHBIX CTPYKTYpax oOecreyeHus Ka-
YecTBa.

40. Bo3amoxHOCTH U 3()(PEKTUBHOCTh MH(DOPMALIMOHHBIX CUCTEM ObOecreue-
HUS KauecTBa.

41. Cucrema yrinyonenusix 3Hanui (Profound Knowledge) nns nonnmanus u
MIPaKTU4ECKOTO puMeHeHuss TQM.

42. [lapameTpbl KauecTBa PYKOBOJIUTENS, BIAACIONIETO TNTyOOKMMH 3HAHU-
smu cucteMbl Profound Knowledge. HCTpyMeHTBI pyKOBOIUTES IO YIIPABICHUIO
KaueCTBOM.

43. Kpyr kauectBa /lemMunra.

44. BzauMoCBs3b KauecTBa, 3P(HEKTUBHOCTH U KOHKYPEHTOCTIOCOOHOCTH.

45. [lapameTpbl KOHKYPEHTOCIIOCOOHOCTH U yCJIOBHUS OBBILIEHUS KOHKYPEH-
TOCIIOCOOHOCTH MPOAYKLIHUUA U POPMUPOBAHUS KOHKYPEHTHBIX IPEUMYIIECTB KO-
HOMMKH.

46. [IprunHbI MOSBICHUS HAITMOHAJILHBIX IPEMUII 32 KaUYECTBO, UX POJIb B MO-
paJbHOM U MaTe€pHaAIbHOM CTUMYJIMPOBAHUM BHICOKOTO YPOBHS KauecTBa.

47. Bunpl HallMOHANBHBIX MPEMUNA 32 KayecTBO, METOAMKA UX (popmMupoBa-
Hus. Poccuiickas mpeMus 3a KauecTBo.

48. Uctopuueckass He0OOXOAMMOCTb COBEpPUICHCTBOBAHUSA CUCTEM YIIpaBJie-
HUSI Ka4e€CTBOM. DTallbl M CTaJIUU B BEIYIINX 3apyOEIKHBIX CTpaHAX.

49. Paznuuue NpuHIMIHAATBHBIX MOJX00B K 00€CIIeUeHHI0 BHICOKOTO Kaue-
CTBa MPOIYKIHUH B BEAYIIUX 3apYOEIKHBIX CTPAHAX.

50. OteuecTBEeHHBIN ONBIT OPraHU3allMU YIIPaBJICHUS KayeCTBOM Ha Mpe-
OPUATHIX Pa3IUIHBIX OTPACIIEH.

51. HopMaTUBHO-TIpaBOBbIE OCHOBBI OOECIIEUEHMsI KayecTBa MPOAYKIUH B
PO.

52. 3HaueHre BEPTUKAIH YIIPABICHUS. 3aKOHBI O 3alUTE MPaB MoTpeduTenei
U TEXHUYECKOM PEryJIUpOBaHUU B 00ECIICUEHNHU Ka4eCTBAa TOBAPOB U YCIIYT.

TecTbl (MpUBeAEeHbI MIPUMEPDI)

1. Vkascume neobxooumvie s1emenmsl, KOmopwvle 00JHCHbL OblMb BKIIOUEHDL 8
pa3pabomky niaHa no UCNPAasieHul0 HecoOmeemcmeull.

a) pa3paboTKa CTPYKTYPHBIX 3JI€MEHTOB, 3aHUMAIOIUXCS MOBBIIIICHHEM Kade-
CTBA NPOAYKIUU

0) paspaboTka ceTH OU3HEC-IIPOIECCOB

B) pachpeneeHue MoJHOMOYUN

I') aHaJW3 BHEUIHEW M BHYTPEHHEH cpeJibl

2. Vkaoicume 0CHOBHOU cmarHOapm, Ha 0CHoge komopoeo cozdaémca CMK:
a) MCO 9000:2000
6) UCO 9006:2000
B) HMCO 9005:2000
r) UCO 9005:2001
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3.Ha xaxom smane H#CU3ZHEHHO20 YUKIA NPOOYKYUU OCYUIeCMBIemcs nepeeoo 3a-
npocoe nompebumeisi Ha A3bIK MEeXHUYECKUX mpebo8anuti K NpOOYKYUU.:

a) MPOEKTUPOBAaHME U pa3paboTKa MPOAYKIUU

0) IIaHUpPOBaHUE U pa3pabOTKa MPOIIECCOB

B) 3aKylKu

I') TPOM3BOJACTBEHHBIN MPOIECC

4. Konuwecmeennas oyeHka nokazameinell Kawecmeda 8 COOmEemcmeaun co Cmanoap-
mom 1SO 9001:2000:

00s13aTenbHa

)KeJlaTeabHa

HE HY)XHa COBCEM

5. Vkaotcume onpedenenue mepmuna «/[oxymenmayusi cucmemvl KAUecmeay»:
KOMIUIEKT JOKYMEHTOB, HEOOXOIUMBIX ISl HAJIJIekKAIIero yHKIIMOHUPOBAHUSI CH-
CTEMBI KauecTBa U 00ecTieueHHs] KauecTBa MPOTYKIIUU

JIOKYMEHT, TMPEJCTaBIAIONINNA O0BEKTUBHOE JOKA3aTEIBCTBO O MPOJICTaHHON pa-
00Te WU TOCTUTHYTHIX PE3yJIbTaTax

JIOKYMEHT, YCTaHABIIUBAIOIIUN TpeOOBaHUS

6.Kaxue uz npoyedyp nHeobxooumo 6 0053amenbHOM NopsioKe OOKYMEeHMUposamso
coenacno 1SO 9001:2000:

a) yIpaBJICHUE JOKYMEHTAIHEH

0) ympaBiIeHHE 3aITUCIMHU O KaUueCTBE

B) BHYTPEHHHE ayIHTHI

r) yIpaBJICHHE HECOOTBETCTBYIOIICH MPOAYKITUEH

1) KOPPEKTUPYIOIIHNE ACHCTBUS

€) TPOCKTHUPOBAHHUE M pa3paboOTKa MPOAYKIINH

K) TpeaynpexIaAIoNIne TeUCTBUS

3) TPOABUKEHUE MPOTYKIIUU

1.Kaxou 0oxymenm gvicmynaem 8 poiu 0CHOB0NOA2AI0We20 OOKYMEHMA CUCTEeMbl
Kawecmea:

a) METOJ0JIOTUYECKOE PYKOBOJICTBO

0) craHgapThl NPEINPUATHSI

B) HalMOHAJIbHBIE CTAHAAPTHI

I) PYKOBOJICTBO 10 KAYE€CTBY

8. Vkaoicume onpedenenue nowsmue mepmuna «kauecmeoy cCOOMEEeMCmM8yujee
medncoynapoonomy cmanoapmy MCO 8402-86:

a) Ka4ecTBO — COBOKYITHOCTb CBOMCTB M XapaKTEPUCTHUK MPOIYKIMH WU YCIYTH,
KOTOpPbIE€ MPHUIAIOT UM CIIOCOOHOCTh YJOBIETBOPSATH OOYCIOBICHHBIE UMU MPEIIO-
JlaraeMble TIOTPEOHOCTH

0) Ka4ecTBO — 3TO CBOWMCTBO, PEaJIbHO YIOBIIETBOPAIOLIEE MOTPeOUTENEH

B) KayecTBO — 3TO Ju(depeHunanus no NpUHIHUITY «XOPOILIUH - TII0X0M»
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I') KadecTBO — COBOKYMHOCTb CBOMCTB MPOIYKLINH, O0YCIIaBINBAIOIINX €€ MPUT0/I-
HOCTb yJIOBJIETBOPATH ONpeeIEHHbIE MOTPEOHOCTU B COOTBETCTBUM C €€ Ha3Haye-
HUEM

1) KadyecTBO MMEET JBa acleKkTa: OObEKTHBHbIE (PU3NYECKHUE XapaKTEPUCTUKU U
CyOBEKTUBHYIO CTOPOHY — HACKOJIBKO BEIllb «XOPOILIa

9. Vkaorcume onpeodenenue nonamue mepmuna « Cmanoapm npeonpusimusiy.

a) JOKYMEHT, PerIaMEHTHPYIOMUH 00BbEM U MOPSIOK BBIMOTHEHUS KOHKPETHBIX
BUJIOB padOT, MPETyCMOTPEHHBIX 3JIEMEHTAMH CHCTEMBI KaueCTBa B COOTBETCTBUU
¢ 1CO 9001

0) paboyas MHCTPYKIIHS 11O BHITIOJHEHUIO KOHTPOJIBHON OTICPAIUH

B) JOKYMEHT, M3JIaralolluii TOJUTHUKY B 00JIACTH KaueCTBa W OMHUCHIBAIONTUHN CH-
CTEMY KadecTBa MPEIITPHUITHS

I') aKKpPEeIWTOBAHHBIN Ha HAITMOHAIBHOM YPOBHE OpraH

10. Vkaoicume onpedenenue nousmue mepmuna « CepmupuKayusy.

a) TPOBEpKa COOTBETCTBUS CHCTEMBI KaUueCTBA ONPEICAEHHBIM TPSOOBAHMIM

0) aKKpeIMTOBAaHHBIN Ha HAIIMOHAJILHOM YPOBHE OpraH

B) TMOATBEPXKIACHUE MYTEM SKCIICPTHU3BI 00BEKTUBHOTO COOTBETCTBHSI

I') JOKYMCHT, M3JIaraloliluii MOJMTUKY B 00JIACTH KadyeCcTBa M ONMHUCHIBAIONIUHN CH-
CTEMY KadecTBa MPeITPHUITUS

11.B P® Cmanoapmul pasiuuaromcsi no cghepe 0essmenbHoCmu Ha.
rOCYJapCTBEHHBIC, OTPACIIEBbIE, CTAHAAPTHI MPEANPUATHN
MEXTYHApOIHBIE, OTPACIEBbIE, CTAHAAPTHI MPEITPUATHI
CTaHAApPThl HAYYHO-TEXHUYECKUX U MHXKEHEPHBIX 00IEeCTB
perroHaIbHBIC, OTPACIEBbIC, CTAHIAPTHI MPEANPUITHIA

12 /[esmenvHocmb no ycmanogienuto HOpm U nPasul Ha3bl8aemcs:
a) cTaHJapTU3aLMeH

0) yuudukanuei

B) KOMMYHHUKaIUeH

r) cepTuduKamen

13. Vkaorcume onpeodenenue nonsamue mepmura « TeXHAUECKUE YCITOBHUS

a) 9TO HOPMATHUBHO-TEXHUYECKUU JOKYMEHT, YCTAHABIMBAIOIINI KOMIUIEKC TEX-
HUYECKOM TOKYMEHTAIlUU U TpeOOBaHMIA Ha COOTBETCTBYIOIIYIO MPOAYKITHIO

0) 9TO 3aMKHYTas MOCIJIEIOBATEIHLHOCTh MEP, OMPEICISIONINX Ka4eCTBO TOBAPOB
WJIU TIPOLIECCOB Ha 3Tanax, HAuMHAsl C UCCIIEIOBAHUS MOTPEOHOCTEW U PHIHOYHBIX
BO3MOKHOCTEM, TO €CTh C MAPKETUHTA, U 3aKaHYMBAETCSl YTHWIM3ALUUEH MPOIAYKTa,
OTCJIY’KMBILIETO CBOM CPOK

B) JOKYMEHT, M3JIaraloiiuii MOJUTUKY B 00JIACTH Ka4eCTBa W OMUCHIBAIONTUHN CH-
CTEMY KauecTBa MpeAnpUsITUS

I) 93TO 3aMKHYyTasl MOCJIEIOBATEIbHOCTh MEp, ONPEICISIONINX KauyeCTBO TOBAPOB
WJIM TIPOLIECCOB Ha ATamax, HAuMHAsl C UCCIIE0BaHUSl MOTPEOHOCTEN U PHIHOYHBIX
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BO3MOKHOCTEN

14.Ha kaxou cmaouu gpopmupyemcs kauecmeo npooyKyuu:

a) MPOEKTUPOBAHMS

0) 3aKIIOYEHUsS] KOHTPAKTa Ha MOCTABKY
B) W3rOTOBJICHUS

r) cOopku

1) KOHTpPOJIE KauecTBa

15. Vkaowcume onpeoenenue nousmue mepmuna «Cmpamughuxayusiy:

a) TpoIecC COPTHUPOBKHU JAHHBIX COTJIACHO HEKOTOPHIM KPUTEPHUSM HUIIH TIEpEeMEH-
HBIM, PE3YIbTAaThl KOTOPOTO YaCTO MOKA3bIBAOTCS B BUJIE AMAarpaMM U TpaduKoB
0) 2TO yCTaHaBIUBAIOUIUN KOMIUIEKC TEXHHYECKON JOKYMEHTAIMH U TpeOOBaHMI
Ha COOTBETCTBYIOIIYIO MPOTYKITHIO

B) JTO 3aMKHYTas MOCJIEI0BATEILHOCTh MEP, OMPEIEISIIONINX KauyeCTBO TOBAPOB
WJIA TIPOIIECCOB HA JTarax, HauMHasl C MCCIEI0BaHUS TOTPEOHOCTEH U PHIHOYHBIX
BO3MOKHOCTEH, TO €CTh C MAPKETHHTA, M 3aKaHUYMBACTCS yTUJIM3AIUECH MPOIYKTa,
OTCIJIY’KMBILIETO CBOW CPOK

I) 3TO HOPMAaTUBHO-TEXHUYECKHH TOKYMEHT, YCTAHABIIMBAIOIIUNA KOMILIEKC TEX-
HUYECKOH JIOKYMEHTAIIMH U TPEOOBAaHMIA HA COOTBETCTBYIOIIYIO TPOTYKIIHIO

16. Vkaoicume onpeodenenue nonsmue mepmuna (1SO):
a) MexayHapoaHasi OpraHU3aIus 10 CTaHIAPTU3AINN
0) EBpomeiickas opraHu3amnus 1o Ka4ecTBy

B) MexayHapoHasi JHEPreTHYecKas KOMUCCHS

r) TQM

17.Cmanoapmul ycmanasenueaomces Ha:

a) MarepHalibHbIE IPEIMETHI, BKII0UYas IPOAYKIIMIO, dTAIIOHBI, 00pa3IoBbIE IO CO-
CTaBy WJIM CBOMCTBaM BEI[ECTBA

0) HOpMBI, TIpaBUJia U TpPeOOBaHUSI K OOBEKTAaM OpPraHU3AIMOHHOTO, METOIUYe-
CKOTO U OOIIETEXHUUECKOTO XapaKkTepa

B) TpeboBaHMS K 00BEKTaM OPTaHU3AIMOHHOTO XapakTepa

T) HOPMBI, TPaBWJIA U TPEOOBaHUS K 00BEKTaM OOIMIETEXHUYECKOTO XapaKTepa

18. Vkaorcume ghopmsr cepmugpuxayuu:
a) oOs3aTenpHas U JOOPOBOIBHAS

0) BHEIIHSS W BHYTPCHHSS

B) He3aBHCHUMas U CBOOOHAs

r) oO0s3aTeabHas

19.7Ipoodykyus, na xomopylo evldan cepmupuxam coomeemcmeus 6 cucmeme
POCC, mapxupyemcs:
a) 3HAKOM COOTBETCTBHS
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0) 3HAKOM OOpallleHHs HAa PhIHKE
B) 3HAaK KauecTBa
r) 3HaK J0OpOBOJBHON cepTudukanuu

20.Cmanoapmui 01 ynpaesieHus Kauecmeom npooyKyuu Obl8arom:
a) TOCYIapCTBEHHBIC, MEXIYHAPOIHBIE, OTPACIEBBIC, TPEATPHUITUS
0) rocyaapCTBEHHbIE, MEXIYHAPOHbIE, OTPACIIEBbIE

B) TOCYJIapCTBEHHBIC H MEXKIYHAPOIHBIC

I) TOCYJapCTBEHHBIE M OTPACICBBIC

BOHpOCbI U 3a/IaHUA TJISI MPOBECACHUA MMPOMEKYTOTHOI'O KOHTPOJISA

Komnemenyusi: cnocoben ocyuecmenisims COYUaIbHOe 83aumMooeticmsue u pe-
anu308bl6aMb 6010 poib 6 komanoe (YK-3)

Bonpocwt k 3auemy:

1. OCHOBHBIC MOHATHS M KaTCTOPHH YIIPABJICHUS KaueCTBOM (Tpaaarus, Mepa,
ypOBEHb, 0OeCIcUeHNe, TUTAHUPOBAHUE, YIyUIIICHUE KaueCTBa).
2. [TokazaTenu kadecTBa, UX KiacCU(UKAIUA U XapaKTePUCTHKA.

3. HopmaTuBHbIE TOKYMEHTHI B cUCTEME cepTuduKanuu npoaykuuu B PO.

4. OpraHu3alMOHHO-METOIUYECKUE TOKYMEHTHI B CHCTEME cepTU(dHKanuu
npoaykuuu B PO.

5. 3HaueHue qoKymMeHTaIuu. TpeboBanus K JOKyMeHTaM. Buibl 10KyMeHTOB
CUCTEMBI YIIPABJICHUS KAYECTBOM M UX CTPYKTYpa.

6. ConmepkaHuie U MOPSAOK pa3pabOTKU JOKYMEHTOB 10 YIIPABJICHHUIO Kaye-
ctBoM. [Iponieaypsl npoBeaeHus ayaura. PaspaboTka nporeayp ayaura.

7. Ponb paboTHHMKA M PyKOBOAMTENS B oOecrieueHnn KadecTBa. [loaroroska
KaJIpOB B 00J1aCTH KauyecTRa.

8. 'ocynapcTBeHHasi MOMUTHKA W TMOAXOIBI TPEINPHUSATHN K MOATOTOBKE
KaJIpOB, MOBBIIICHUE UX KBAUTU(PUKAINY U CTUMYIUPOBAHUE.

9. CtpykTypa MH(POPMAMOHHBIX CHUCTEM oOecrieueHus: KadecTBa. IloToku
uH(OpPMAIN B OPraHU3aIMOHHBIX CTPYKTYpax 00ECIICUCHHs Ka4eCcTRa.

10.Bo3moxkHOCTH U 3¢ (HEKTUBHOCTH HH(POPMAIIMOHHBIX CHCTEM oObOecriede-
HUS KauecTBa.

11.Cucrema yrnyonennsix 3uannii (ProfoundKnowledge) nist monnmanus u
npakTuieckoro npuMenenus: TQM.

12.TTapameTpsl KauecTBa PYKOBOJIUTEIS, BIAICIOIIETO TITyOOKUMHU 3HAHUSAMHU
cuctembl ProfoundKnowledge. THCTpyMeHTBI pyKOBOAMTENS MO yNPABICHUIO Ka-
YECTBOM.

13.Kpyr xauectBa Jlemunra.

14.B3zanmocBs3b KaduecTBa, 3PPEKTUBHOCTH U KOHKYPEHTOCIIOCOOHOCTH.

23



15.TTapameTpbl KOHKYPEHTOCTIOCOOHOCTH U YCJIOBUS MOBBIIICHHUS] KOHKYPEH-
TOCIIOCOOHOCTH MPOAYKLIHMH U (POPMUPOBAHUS KOHKYPEHTHBIX MPEUMYIIECTB KO-
HOMMKHU.

16.1IpryuHbI OSABIEHNS HAMOHAIBHBIX PEMHUI 32 KAYE€CTBO, UX POJIb B MO-
paNbHOM U MaTe€pUaIbHOM CTUMYJIMPOBAHUH BHICOKOTO YPOBHS KauecTBa.

17.Buibl HaIMOHAIBHBIX MTPEMUI 32 KAU€CTBO, METOIUKA UX (POPMUPOBAHUS.
Pocculickas npemus 3a Ka4yecTBO.

18.Paznuurie npuHUMIIKAIBHBIX MOAX0A0B K 00€CIEYEHUI0 BHICOKOTO Kaue-
CTBa NPOAYKIMHU B BEIYIINX 3apyOEKHBIX CTpaHAX.

19.0T1euecTBeHHBIH ONBIT OPraHU3AUMH YIIPABICHUS KAYECTBOM Ha MPEIIpH-
ATUSX Pa3IMYHbBIX OTpACIIeH.

20.HopmaTuBHO-TIpaBOBbIE OCHOBHI 00€cTIeueHUs KauecTBa NpoiyKuuu B PO.

21.3HaueHune BepTUKaIU yNpaBieHus. 3aKOHBI O 3alllUTe MpaB NoTpedouTenen
U TEXHUYECKOM PETYJIMPOBAHUU B 00ECIICUEHUH KaueCTBa TOBAPOB U YCIYT.

Ilpakmuueckue 3a0anus 0na nPoeedeHUs IK3AMeHa (NPUEeOeHvl NPUMEPbL):

3aoanue 1.

Brenpenne Ha NpeanpusTUH PAMOHAIM3ATOPCKOTO MPEAJIOKEHUS T03BO-
JIUJIO TIOBBICHTH KaueCTBO MPOJIYKIMH M YBEIUYUThH 00HEM T'OJIOBOTO BBIMMYCKa Ha
500 uznenuii. lleHa uznenust 10 BHEAPEHUS PAIMOHATIM3ATOPCKOTO MPEII0KEHUS
coctasuia 3000 py6., a mocie BHeApeHus - 3200 py6. Onpenenure rogoBoi YKOHO-
MuYecKuil 3 PeKT OT BHEAPEHUS MPEITPUITHEM PAIIMOHATN3ATOPCKOTO MPeIII0Ke-
HUS, IPUHSIB BO BHUMAHKE, YTO IEPBOHAYAIBHOTO BApUAHTA TPOU3BOJICTBA MPOAYK-
1uu 0611 paBeH 2500 mTyk U u3o0pasute B Buje rpaduka.

3aoaua 2.

Han ¢parment tabnuisl u3 'OCT-18242, onpenensonero MeToIu4ecKue
IPUHITUIIBI CTATUCTUYECKOTO KOHTPOJIS O allbTepPHATHUBHOMY NpPH3HAKY (Ha IMpH-
Mepe YCHJICHHOTO OJTHOCTYIIEHYATOT'O CTATUCTUYECKOTO KOHTPOJIS).

Tab6auma - Bemmucka uz 'OCTa

[Tpuemounsie (C1) u 6pakoBounsie (C2)
O6LeM BhL chn? P IPUEMOYHOM YpOBHE JIe(heKTHO-

O6bem naptuu Sopxu ctH, %

2,5 4,0 6,5

Cl C2 Cl C2 Cl C2
Ot 16 o 25 5 0 1 0 1 1 2
Ot 26 10 50 8 0 1 1 2 1 2
Ot 51 10 90 13 1 2 1 2 1 2
Ot 91 o 150 20 1 2 1 2 2 3

Ha ocnoBe nannoro I'OCTa nocTtpoiite cTaHAapThl MPaBUII IPUEMKH KOHKPETHOM
MPOAYKIMH, HAPUMEDP NPUEMKH NAPTUU TPUKOTAKHBIX U3AECTUM.

3aoaua 3.
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[IpuBeneHHbIe 3aTpaThl HA MPOU3BOACTBO 1 MoTOpa Ha 3aBoae B 2018 r. co-
ctaBuiin 7000 pyOneit. BHeapeHue HOBOro TEXHOJIOTHYECKOTO Tpoiiecca B 1 KBap-
tane 2019 r. mo3BoaMIN CHU3UTH MPUBEACHHBIE 3aTpaThl 10 6500 py6. Onpenenure
skoHOMHUYecKui 3P ¢ekt B 2019 r. oT BHeApEeHUsT HOBOTO TEXHOJOTHMYECKOIO MPO-
1ecca, ecJiM U3BECTHO, uTo nporpamma 3aBojaa Ha 2019 r. cocrasisier 10000 moTo-

poOB 1 u300pa3ute B BUJE rpaduka.

3aoaua 4.

Onpenenute npuuruHy Opaka Mo CJIeAYIOIUM JTaHHBIM U U300pa3uTe B BUJIC
rpaduxa.

Pacuer noka3zareneii Opaka

IToxa3zaTens, [Tpenpiaymuii ron OTYeTHBIN IO

1. CebecTOMMOCTh OKOHYATEILHOTO Opaka, pyo. 20000 24000
2. Pacxo el 110 uicTipaBiieHuio Opaka, pyo. 10000 7500
3. AOGCOIOTHBIN pa3mep Opaka, pyo. 30000 31500
4. CTonMocTh Opaka 1o IIeHe UCI0JIb30BaHus, PYO. 6000 6500
5. CymMmsbl, yaepxaHHbIE C JIML — BUHOBHUKOB - 1500
Opaka, pyo.
6. CyMMBI, B3bICKaHHBIE C ITOCTABIIHUKOB, PYO. - 8000
7. AGCOJTIOTHBIN pa3Mep MoTephb OT Opaka, pyo. 24000 14700
8. ToBapHast MPOYKITHS IO MPOU3BOACTBEHHOH Ce- 400000 420000
OecTonMoCTH, PyoO.
9. OTHOCHUTENBHBIN pa3mep Opaka, % 0,075 0,075
10. OTHOCUTENBHBIN pa3Mep MOTeEPh OT Opaka, % 0,06 0,035

3aoaua 5.

NmeroTcst janHble 0 pe3yibTaTax U3MEPEHUN KOHIIEHTPUPYEMBIX MapameT-
POB TEXHOJIOTMYECKOTO Tpollecca B TeueHue paboueil cmeHbl. McxoaHble JaHHBIE

JUISL pacdeTa

Howmep 3amepa
[lTokazarenn 1 5 3 1
JlaBnenue, klla 103 100 98 101
Kucnorsocts 5,4 6,0 6,0 6,6
cpelibl

Ilo TCXHOJIOTHYCCKOMY PCTIIAMCHTY HOPMATHBHBLIC 3HAYCHHA COCTABJIAIOT!

nasienue - 100 kIla, kucinorHocTs - 6,0.

OrnpenenuTs METOJIOM OTHOCUTEIBHBIX JIMHEWHBIX OIEHOK CBOJIHBIM OTHOCH-
TEJIbHBIM MOKA3aTeJIb HEYCTOMYMBOCTH TEXHOJIOTHYECKOTO MPOIecca.

3aoaua 6.

ITo meToauke 06001IEHHOM OlIEHKHM KadecTBa ['occtangapra Poccuun mpose-
PUTHh COOTBETCTBHE KaueCcTBa AJIEKTPOJaMIl HOpMATUBY. CpeaHsiss MPOI0IKNUTEb-
HOCTb TOPEHUS JICKTPOJIAMIT ONIPEAEICHHON MOIIIHOCTH, M3TOTOBJICHHBIX MPEINPHU-

stueM, - 420 yacos.
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HopmaTtuBHOe 3HaueHUE pecypca anekTposiamisl - 450 yacoB. Koaduiuent
MOJIE3HOTO IEUCTBUS MMEET HopMaTuBHOE 3HaueHue 20 1m/Br, a pakTuueckuit Ko-
s¢punmenr - 19 nm/Br.

3aoaua 1.
CocTaBbTe TUTIOBOM TUTaH Pa3pabOTKU CHCTEMBI Ka4eCTBa B COOTBETCTBUH C TpeOo-
BaHUAMM MeXyHapoaHbIX cTanaapToB 1SO - 9000, 3anonHuTe Tabaumy mno cieny-
o1en gpopme.

HaumeHnoBanue 3rana JIOKyMeHT, oTpaxaro- Hcnomaurens
(mocienoBaTeNbHOCTD JCH- UM BBITTOJIHEHUE
CTBHIN)
1. ITogaya 3asBKM Ha OKa3a- 3asBKa [Ipennpustue

HHE YCIIyTH IO pa3paboTke
CUCTEMBbI KaUeCTBa.

2. IlpunsTHE penieHus no OTtBer Koncantunarosas
3as1BKE. opraHu3aunus
U T.J.

3aoaua 8.

[Tpu moI0XKUTETBHBIX pe3ybTaTaxX MePBOHAYATBLHON CEpTU(PUKAIIUN OpTaH 0
cepTUdUKAIIMUA BBIJIACT MPEANPUATUIO CEPTU(HUKAT COOTBETCTBHS CPOKOM Ha 3
roja. [Ipu 3ToM pa3 B moayroaue €XeroaHo IpelycCMOTPEHO MTPOBEICHHUE TPOBEPKU
B paMKax MHCTICKIITMOHHOTO KOHTPOJIsl cTouMocThIo 2000 pyOmeit. CpeaHsis JHEBHAS
CTaBKa CIleluaInucTa oprana o ceprudukauu cocrasiusget 100 pyouneii. Hopmatus
HavMCIIeHUH Ha 3apaboTHyto Tiaty - 38,5%. Koad duirieHT Hak/1agHbIX pacXo/10B -
200%. YposeHs peHTabenbHOCTH - 35%. OnpenenuTe CTOUMOCTb CepTU(hUKAIITU
CUCTEMBI Ka4eCTBa B OPraHU3aIUH.

3aoaua 9.
VYKaxuTe Mmocae10BaTeIbHOCTh ATANIOB BHEAPEHUS CUCTEMBI MEHEDKMEHTA Ka-
YeCTBA Ha MPEANPHUATHH (Ta0IUIa).
Tao0mmna — biauk 11 3aroIHEHNS
Otan XapaKTepHUCTUKA 3Tana
POBEACHUE NMATHOCTUYECKOTO ay/lUTa CHUCTEMbl MEHEI)KMEHTa U
pa3paboTka miaHa pabot
oOydeHre PyKOBOJMUTENEH U CHEIIUATICTOB COBPEMEHHBIM MPHUHIIH-
naMm MeHe/DKMeHTa KadecTBa v TpedboBanusm [SO 19011
pa3paboTKa W BHEJPEHUE CUCTEMBI MEHEPKMEHTA B COOTBETCTBHUU C
ISO 9001, Bxmroyaroniee onpeaesieHre U OMMcanre OM3Hec- mpoliec-
COB, pa3paboTka HEOOXOIUMOM JOKYMEHTAINH, BHEIPEHHUE TOKyMEH-
TOB.
KOMILIEKCHAsl BHYTPEHHSISI IPOBEpKa CUCTEMbI MEHE/I)KMEHTA Ha CO-
orBeTcTBHE TpeboBanusiM ISO 9001
KOHCYJIBTAllMOHHOE  COMPOBOXJEHUE Tpollecca cepTHU(HUKAIUU
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‘ ‘ CHUCTCMBbI MCHCIKMCHTA.

3aoaua 10.

Onpenenurte CTOMMOCTh CEPTU(DUKALIUK CBEXKEU MOPKOBH, MPOU3BEICHHOU B
dbepmepckom xo3siicTBe KpacHomapckoro kpasi, €Ciii U3BECTHBI CIIEIYIOIINE J1aH-
HBIE:

— CpeaHsis JHEBHas oIuiata TpyJa (CTaBKa) CHENUAIUCTa MO CepTUUKAIUU
coctasisier 1000 pyo.

— HOpMaTHB HauucleHul Ha 3apabotnyto miaty (KH3) - 30,2 %

— k03¢ urment HakiaaHeix pacxonos (KHP) - 20 %

— ypoBeHb peHTadenbHocTd (R) - 35%

— TPYIOEMKOCTb 00513aTeJIbHOM cepTudukanuu - 9 yer.

— CTOUMOCTb cepTUPUKAITMOHHBIX UcTibITaHUH - 300 ThIC. pyo.

s cepTrduKauy napTUU TPOIYKIIMH CJIEAYeT BEIOPATh COOTBETCTBYIOIIYIO
cxemy cornacHo riase [V, crateam 18-30 denepansHoro 3axkoHa ot 27.12.2002 Neo
184-®3 «O TeXHUYECKOM PEryJIMPOBAHUN.

Komnemenyus: cnocoben ucnonvzogams 6 npoghecCUuoHaibHOU 0esmebHO-
cmu  Memoobl OOKYMEHMAYUOHHO20 U OP2AHUZAYUOHHO20 0OeCneyeHuUs: Kauecmaed
npoyeccos 6 obnacmu npupodoodbycmpoticmea u 600onoavzosanus (OIK-5)

Bonpocwt k 3auemy:

Ceprudukaiys NpoAyKIuH, €€ CYITHOCTb U COIepIKaHUE.
OpraHu3amoHHO-METOINYECKHE PUHIIUIIBI CEPTUPUKALIUU.
HcnpiTarenbHble 1a0OpaTOpPUH U UX aKKPEIUTALIKA.

Kiaccudukanuys cuctem cepTudHUKaIug.

CraHOBJICHUE U Pa3BUTHE POCCUICKON cepTU(PUKAIIIY.

3akoH «O 3amure mpaB IOTPEOUTENECIH.

3akoH «O cepTu(UKaAUKA IPOAYKIIMH U YCIYT.

CxeMbl cepTu(hHUKaIIHH.

Opran no ceprudukanuu — TpeOOBaHUS K aKKpEAUTAIIMH, O0S3aHHOCTH H
dbyHKIMU, TpeOoBaHUA K epcoHaly, (GOHIY HOPMAaTUBHBIX JOKYMEHTOB, TO-
PSZIOK TIPOBEICHUS aKKPEAUTAIINH.

10.TTopsmok mpoBeaeHMs 00s3aTEIbHON CePTH(HUKAIINH TPOTYKITHH.
11.Tlopsimok mpoBeaeHHs TOOPOBOIBHON CePTUDUKAIINH MTPOTYKITHH.
12.Ceprudukarms yciuyr.

13.0Omnara pabot 1o cepTudukanuy mpoIyKIIUH.

14.TIpaBa u 00s3aHHOCTH OPTaHOB IO CePTUDUKAITUU

15.Ceprudukanms cucTeM KauecTsa.

16.Buenpenue ceprudukanuu cucteM kadecta B Poccun.
17.HopmatuBHas 6a3a cepTu(UKAINA CUCTEM KadyecTBa.

18.TloaroToBKa M poBeIeHNUE CepTU(UKAIINK CHCTEM KadecTBa B Poccum.
19.[leknapupoBaHue COOTBETCTBMA KayecTBa NpoAYyKLUmn

20.3HakK cooTBeTCTBUA

CoNoOkwDNE
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21.1IpaBoBo€E peryanpoBaHue KayecTBa NPOAYyKLUN

22.3aKkoHO/1aTeIbHbIE OCHOBBI KOHTPOJISI KaueCcTBa U 0€30MaCHOCTH UMIIOPTHOM
MPOAYKIIHH.

23.HopmaTtuBHas 0a3a KOHTPOJI Ka4eCcTBa U 0€30MaCHOCTH UMIIOPTHOM MPOTYK-
1107078

24.CucreMa KOHTPOJIsE 0€301MacHOCTH UMITIOPTHBIX TOBAPOB.

25.0tanbl (GOpMHUPOBAHUS 3aTPAT HA KAUECTBO MPOIYKIUH.

26.Bujbl 3aTpaT Ha KQ4€CTBO MPOYKIIUH.

2(.CtaHnapThl KauecTBa U UX XapaKTepUCTUKA

28.1lonstue u xapakrepuctuka MCO

29.0OCHOBBI CTaHJAPTHU3AIMH MTPOYKIIUH, OCHOBHBIE TIOHSATHUS U TICIIH.

30.3agaun U QyHKIMM CTaHIAPTU3ALUU.

31.ndopmarnnonHas 6a3a aHanusa 3aTpaT Ha KaueCTBO MPOTYKIIHH.

32.MeToapl aHANMK3a 3aTpaT HA Ka4eCTBO MPOAYKIIMH — METOJ CTPYKTYpPHpPOBa-
HUS QYHKIIMHA KauecTBa.

33.MeTo/b1 aHAMH3a 3aTPaT HA KAYECTBO MPOAYKIIMHA — METO ()yHKIIHOHAIHHO-
CTOMMOCTHOTO aHaJIM3a.

34.MeToapl aHanMM3a 3aTpaT HAa KAYECTBO MPOAYKIIMH — METOJ TEXHUYECKOTO
HOPMHUPOBAHUS Y HHJIEKCHBIN METO/I.

35.Metoabl aHanK3a 3aTpaT Ha KAYECTBO MPOAYKIIMU — METOJ] 0aJUIbHON OLIEHKH.

36.MeTo/p1 aHAMH3a 3aTPaT HAa KAY€CTBO MPOAYKIIUU — METOJT YICTbHON I[EHBI.

37.Ananu3 Opaka ¥ IoTephb OT Opaxa.

38.OxoHoMuueckas 3P HEeKTUBHOCTh HOBOU MPOTYKIIUH.

39.0koHoMuueckas 3PHEKTUBHOCTh CO3JaHUsS M (YHKIIMOHUPOBAHUS CHCTEM
KayecTBa.

Ilpaxmuueckue 3a0anus 011 NPOBEOEHU IK3AMEHA (NPUBLOEHBI NPUMEDPDL):

3aoanue 1.
B pesynbrare 00pabOTKM MCXOMHBIX JAaHHBIX (Tabiuia 1) mocTpoiTe KOH-

TPOJIBHYIO KapTy W OINpeJeIuTe KOHTPOJbHBIC TPAHUIBI C MTOMOIILI0 TaOIuIEe 2.
Ywucno uzaenuii B BEIOOPKE COCTaBUIIO 7.

Tabmuma 1 — JlaHHBIE KOHTPOJISI, HEOOXOAUMBIC IS MOCTPOCHHUS KOHTPOJIBLHOMU

KapThI

Jarta Ne W3MepeHHbIe 3HaYEHUS CymmMma | Cpennee | unana-
rpynsl | X3 X X3 Xa X5 3Haye- 30H

Hue X Y

30.06 |1. 53 |54 |54 |54 |56

30.06 |2. 55 |54 |54 |53 |53

01.07 |3. 55 [53 |53 |53 |54

01.07 4. 56 [53 |54 |54 |54

02.07 5. 55 |54 |54 |54 |53

02.07 6. 94 |54 |55 |55 |54
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03.07 |7. 55 |54 |54 |54 |54
03.07 |8. 56 |54 |55 |54 |54
04.07 |9. 54 |54 |54 |53 |53
04.07 |10. 55 |53 |54 |53 |54
05.07 |11. 54 |54 |55 |54 |54
05.07 |12. 54 |54 |54 |53 |55
07.07 |13. 54 |54 |54 |55 |57
07.07 |14. 53 |54 |54 |54 |55
08.07 |15. 54 |55 (55 |55 |54
08.07 |16. 54 |54 |54 |54 |54
09.07 |17. 54 |53 [53 |53 |53
09.07 |18. 54 |54 |54 |54 |55
10.07 |(19. 56 |54 (54 |54 |54
10.07 |20. 54 |53 |55 |55 |53
Htoro

Tabnuua 2 - Kosdduiment nis pacuera KOHTPOIbHBIX I'PAaHUIL

Pa3zmep BrIOOpKH A; Ds D4

n

2 1,890 - 3,267
3 1,033 - 2,575
4 0,739 - 2,282
&) 0,677 - 2,115
6 0,483 - 2,004
7 0,429 0,076 1,924
8 0,373 0,136 1,864
9 0,337 0,184 1,816
10 0,308 0,223 1,777

3aoaua 2.

B pesynbpraTte 00paboTKu HCXOMHBIX JaHHBIX (Tabsmia 1) mocTpoliTe KOHTPOIBHYIO
KapTy ¥ ONpeIeTNTe KOHTPOJIbHBIE TPAHUIIBI C TOMOIIBI0 Tabmuie 2. Uncio usne-
Uit B BBIOOPKE COCTaBUIIO 4.

Tabmuma 1 — JlaHHBIE KOHTPOJISI, HEOOXOIUMBIE IS MOCTPOSHUS KOHTPOJIBHOM

KapThI
Jarta Ne W3MepeHHble 3HaUEHNUs Cymma | Cpennee | Juanazon
rpynnsl | X3 X X3 X4 3HaueHne | Y

X
10.07 | 1. 5,3 5,2 54 54
10.07 | 2. 5,5 54 5,6 5,3
11.07 | 3. 5,5 5,3 5,3 5,3
11.07 | 4. 5,6 5,3 5,4 5,4
12.07 | 5. 9,5 5,4 5,4 5,4
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12.07 | 6. 54 54 55 55
13.07 | 7. 55 54 54 54
13.07 | 8. 5,6 54 55 54
14.07 | 9. 54 54 54 5,3
14.07 | 10. 53 5,3 54 55
15.07 | 11. 54 54 55 54
15.07 | 12. 54 54 54 5,3
Htoro
3aoaua 3.

Paccuuraiite KOC)(i)(bI/IHI/ICHTBI BECOMOCTH ACTECTUUYCCKUX CBONCTB O6YBI/I Hn CTC-
IICHb COTJIACOBAHHOCTH MHEHHUM MSATU OKCIICPTOB 11O JAHHBIM, IMPCACTABJICHHBIM B

tabnuue 1.

Iloka3arenu »screTuue-

Panru, npucBoennbie skc- | Koadduuuent BecoMmocTw,

CKUX CBOHCTB nepraMmu V;
1 2 |3 4 5
Cunyst 1 2 |1 2 2
Bremnuuit Bug 2 1 |2 1 1
Buyrtpennsist otnenka | 3 3 |3 3 2

3aoaua 4.

OHpGIIGJII/ITI) CTCIICHDb COIJIAaCOBAHHOCTU MHCHMA IIATH SKCIICPTOB, PE3YJIbTAThI
PaHKUPOBAHHA KOTOPBIMH YCTBIPECX 00BEKTOB IMPUBCACHLI B Ta6HI/IH€.
Ta6n1/1ua - I[aHHBIG: JJIA ONCHKH COI'JIACOBAHHOCTHU MHEHUH IATU OKCIICPTOB

Ne  00%- | Ouenka 3kcnepTa Cymma OTkJIOHEHHE KBagpar otkio-
eKTa 1 |2 |3 |4 |5 |panros, OT cpenHero, | menus,(S; —
Z S S — Scp Scp)z

1 4 |4 |4 |4 |3

2 3 |3 |23 |4

3 2 |2 |12 |2

4 1 |1 |3 |1 |1

3aoaua 5.

JlaTh OIIEHKY KOHKYPEHTOCTIOCOOHOCTH TpEX MPEANPHUITHI IO OC-
HOBHBIM TIOKa3aTeJIsIM KauyeCTBa OKa3bIBAEMBIX YCIYT U HMX IIeHE (Tad-

JIUIIA).

Tabmuma - ITokazaTenu kauecTBa ycnyr (B Oajiax) Mo pe3yjabTatam

AKCIIEPTHOMU OLICHKH

‘ [Ipennpusitue ‘

[lokazaTenu KadyecTBa yciyr
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KauecTtBo ucnon- | KauectBo o0cny- | KynbTypa o6cmy-
HEHUS KUBAHUS KUBAHUS
Nel 3 3 4
Ne2 5 3 4
Ne3 4 4 3
B6COM9C"£B MOKa- 40 35 o5
3atenc, %

CpenHeB3BeIllIeHHAs CTOMMOCTb YCIYTH IO TPEANPUITHSIM COCTa-
Bwia: Nel — 140py6., Ne2 — 148py6., Ne3 — 160py6.

3aoaua 6.

OnpenenuTth, KaKk U3MEHWIACH 1I€HA €IUHUIIBI KAYeCTBa MPOIYKIINHU
B OTYETHOM IIEPUOJIC 1O CPAaBHEHUIO C 0a30BBIM M JaTh 3aKJIIOYECHUE O
11eJIeCO00Pa3HOCTH IIPOBEICHUS MOJO0HBIX U3MCHEHUH (TadIuIa).
Tabnuna - IcxoiHple TaHHBIC JIs PEIICHUS 3aIaHus

Ilena en.,
- [Toka3zaTenu kauecTBa yciayr npc();I}:;gmH
1 2 3 4
ba3oBerit 6 4 5 8 320
OTueTHBIH 7 4 7 7 480
Becomocts moxkasareneii | 0,25 0,3 0,3 0,15 -
(9KCIIepTHAsI OLICHKA)

3aoaua .

OLeHUTh YpPOBEHb Ka4eCTBa MCIOJHEHUS 3aKa30B Ha MPEANPUITUN
110 CPAaBHEHUIO C OTPACIIbIO HA OCHOBE JAHHBIX Ta0JIHUIIA.
Tabnuna - icxoHple JaHHBIC JI PEIIeHUs 3aIaHus

Ne TokasaTen Exmsm, [lo mpenmnpus- | B cpeanem no
n/n THUIO oTpaciau
1, Y aenbHBIN Bec 3aKa30B, CAaHHBIX % 82.9 87.2
C TIEPBOTO MPEPUITHS

2. IlporeHT 3aKa30B, BBITIOJIHCHHBIX
B ITOIpa3/IeJICHUSAX BBICIIEH KaTe- % 28,4 450
TOPHH

3./ Omenka kauyecTBa WCIIOJITHEHUS
3aka3oB  paborHukamu OTK Bamn 35,9 38,2
PEAIPHITHS

4, OneHka KadecTBa MPOU3BOJICTBA Baswt 4,25 4.2
yCIIYT 3aKa3uYHKaMHU

5. KonnuectBo kamo0 3aKa3dyMKOB En. 0,048 0,062
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Ha Ka4eCTBO HCIOJIHECHMS 3aKa-
30B B pacuere Ha 1000 3aka3oB

3aoaua 8.

Paccunrath ypoBEHb KauecTBa UCIIOJHEHHUS 3aKa30B Ha (paOpuke Xu-
MHUYECKOW YUCTKU U3ACIAN 3a OTUYETHBIM TOJi, UCHOJb3YS CIEAYIOIIUE
JTAHHBIE:

1) oObeM peanuzaiu OBITOBBIX YCIYT IO 3aKa3aM HACEJICHUS COCTa-
BWJI B CTOMMOCTHOM BbIpakeHUU 579,2 ThIC. py0. Iipu cpennet nene 1
3aka3za 80 pyo0.

2) KOJIMYECTBO 3aKa30B, BO3BPAIIICHHBIX 3aKa3UYMKaMU Ha MIEPECIIKY,
cocTaBuiio 98 er.

3) olieHKa KauecTBa UCIOJHEHHUS 3aKa30B CIEIMAIMCTaMU JTI0CTUTIA
4,2 dainia.

4) KOMYECTBO ka0 3aKa3yMKOB HA HEYJIOBJITEBOPUTEILHOE Kaue-
CTBO MCIIOJIHECHUS 3aKa30B cocTaBuiio 19 en.

BecoMocTh 1 HOpMaTUBHBIC 3HAUECHUS ITOKa3aTe e KauyeCcTBa UCTIO0JI-
HEHMS 3aKa30B MPUBECHBI B TAOJIHIIE.

Tabnuna - BecoMocTh 1 HOpMaTUBHBIC 3HAUEHUS ITOKA3aTENeH Kayue-
CTBa MCITOJTHEHHUSI 3aKa30B

HopmatuBHoe
No . BecomocTh
HanMeHnoBanue moxasarenei 3HAYEHUE I10- .
/11 . rokKazareJjei
KaszareJien
1 | YaensHBI Bec 3aKa30B, CAAHHBIX 3aKa3uH-
KaM C MEPBOTO NMpeabsiBICHU, %o 100 0,3
2 | OneHka KauecTBa MCIIOJHEHUS 3aKa30B CIIe-
[HAJIACTaMHU, OaJII 5 0,3
3 | Yaenpubld Bec xainob Ha 1000 3aka3oB Ha
HEY/IOBJICTBOPCHHOE KA4eCTBO HCIIOJHEHUS
3aKa30B 0,004 0,4

3aoaua 9.
3anoaHuTe TaOJUIy OTHOCHUTEIBHO OCOOCHHOCTEM CTAaTUCTUYECKUX
METOJI0B KOHTPOJIS KaUueCTBA.
Tabnura - DeMeHTapHbIe CTATUCTUICCKUE METOABI KOHTPOJIS Kadue-
CTBA

[ens nipu- Oo6nacThb Joctounn- Orpanuue-
MEHEHHUS | IPUMEHEHHUS CTBa HUS

Meton

KoHTpOJIBHBIN JTUCT
Jnarpamma [lapero
Jnarpamma npuduH
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U pe3yJIbTaTOB

I'mcrorpamma

Crpatudukamms

Junarpamma  pas-
Opoca

KontponpHas kapTa

3aoaua 10.
TpeOyeTcsi MO NPUBEICHHBIM HUXKE JAHHBIM IMOCTPOUTh KOHTPOJIb-
HYIO KapTy KOHTPOJIS IMIPOIYKIINH 3a Jiekaay (Tabauma 2).
Tabmuna 2 - cxoqHuele JaHHBIE UIA PELICHUS 3a1aHUs

%

Yuciio Mecs1eB 1 2 3 4 5 6 7 8 9 10
Conepxanue
cepel B HedTH, | 2,3 2,1 2,0 2,5 3,5 2,8 2,2 2,0 2,0 2,1

7.4 MeTtonu4yeckue MaTepualjibl, onpeaessilonie nNpoueaypbl oleHUBa-
HHUS 3HAHUM, YMEHHMH, HABBIKOB XapaKTepPHU3YKIIHUX 3Tanbl (popMHUpPOBAHUSA
KOMIIETEH LM H

KoHTponb ocBOEHUS TUCIUTUTMHBI U OLIEHKA 3HAHUI 00y4YaroIIUXCsl MPOU3BO-
nutcs B cooTBeTcTBUU ¢ [11 KyOI'AY 2.5.1 «Texkymuit KOHTpOJIb YCIIEBa€MOCTH U
IPOMEKYTOYHOM aTTeCTallui 00YUYaIOLTUXCS.

KpuTtepusiMmu ouneHKkH YCTHOrO ONpoca SBISETCS CIMOCOOHOCTH Hauboiee
MOJIHO U TOYHO PACKPBITh MMOCTABICHHBIN BOIIPOC, YMEHHUE MPUBOJAUTH IPUMEPBI.

OreHKa «OTJAMYHOY BBICTABISIETCS 00y4YaroIIeMycs, KOTOPbIil 001aiaer Bce-
CTOPOHHHMHU, CUCTEMaTU3UPOBAHHBIMU U TTTyOOKUMH 3HAHUSIMH, JAET MOJIHBIN OT-
BET Ha MOCTABJIEHHBIX BOIIPOC, YCBOMJI OCHOBHYIO U O3HAKOMUJICA C JOMOJHUTENb-
HOU JINTEPATYPOU.

OreHKa «XOpoII0Y» BBICTABISETCS 00y4aromeMycsi, KOTOPbIN MOKa3all IMoJI-
HBbIC 3HAHMUS 3aJaHHOT'O BONPOCA, YCBOMBLIEMY MaTepuall OCHOBHOU JINTEPATYPBIL,
PEKOMEHIOBAaHHOM Y4eOHON TPOrpaMMON.

OrneHka «yJA0BJIE€TBOPUTEIbHO» BBICTABISAETCS OOYUYaIOMIEMYCs, KOTOPBIH
MOKa3aJl 3HaHKUE OCHOBHOTO MaTepHuasa o 3aJ;IJaHHOMY BOIIPOCY B 00BEME TI0CTATOY-
HOM M HEOOXOIMMOM JIJisl JallbHEHIIeH ydeObl U TPECTOSIIeH padoThl, 3HAKOM C
OCHOBHOM JINTEPATYyPOU, pPEKOMEHAOBAHHON ITPOTPAMMON.

OlieHKa «HeYI0BJIEeTBOPUTEIbHO» BHICTABJISETCS 00yUal0IIeMycsi, KOTOPbIi
HE 3HAeT OTBET HAa BOMPOC WJIN JOMYCKAET rpyObie ONTHOKH.

KpuTepuu ouleHKH 3HAHUI NPU HAIMCAHNH KOHTPOJIbHOU PadoThI
OleHka «OTJIMYHO» — BBICTABISIETCS OOy4YalOIEMYCs, T[OKa3aBIIEMY
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BCECTOPOHHUE, CUCTEMATU3UPOBAHHbIC, TTTyOOKHE 3HAHUS BOMPOCOB KOHTPOJIbHOU
paboTHI M yMEHUE YBEPEHHO IPUMEHATH X HA IPAKTUKE MPU PEIICHUH KOHKPETHBIX
3a/1a4, CBOOOJHOE U MPABUILHOE OOOCHOBAHUE MPUHSTHIX PEIICHU.

OneHka «X0po1Io» — BBICTABIISIETCS 00yYalolEMyCsl, €CJIM OH TBEPJO 3HAET
MaTepUal, TPAMOTHO U IO CYLIECTBY U3JIaracT €ro, yMeeT IPUMEHATH MMOJIyYEHHbIE
3HaHUS Ha MPAKTUKE, HO JOITYCKAET B OTBETE WJIM B PEIIEHUH 3aJ]a4 HEKOTOPBIE HE-
TOYHOCTH, KOTOPBIE MOXET YCTPAHUTH C IMOMOIIBI JOIOJHUTEIBHBIX BOIIPOCOB
IIperogaBaTess.

OlieHKa «y/10BJIETBOPUTEIbHO» — BBICTABJISIETCA 00ydaromeMycs, oKkas3as-
meMy ¢hparMeHTapHbIN, pa3pO3HEHHBIN XapaKTep 3HAHUM, HEOCTATOYHO TIPABUIIb-
Hble (HOPMYJIUPOBKU 0A30BBIX MOHSATUM, HAPYIIECHUS JIOTUYECKON MOCTIE0BATEh-
HOCTHU B U3JIO)KEHUM IIPOrPAMMHOI0 MaTepuaja, HO IIPU 3TOM OH BJIAJEET OCHOB-
HBIMU TOHSATUSIMU BBIHOCUMBIX Ha KOHTPOJBHYIO PabOTy TeM, HEOOXOIUMBIMU JIJIsI
JaabHENIero oOy4eHus 1 MOXKET NMPUMEHSTh MOJy4YeHHbIC 3HAHMS 10 00pasily B
CTaHJAPTHOW CUTYaIMH.

OrneHka «HeyJA0BJIeTBOPUTEIbHO» — BBICTABISIETCS 00yJaroueMycs, KOTo-
pBIN HE 3HAET OOJBIIECH YACTU OCHOBHOTO COJICP>KaHMS BRIHOCHUMBIX Ha KOHTPOJIb-
HYI0 pabOTy BOMPOCOB TEM JUCHIUILIUHBI, TOMyCKaeT rpyoOble OMMOKH B (popMyIu-
POBKaX OCHOBHBIX IOHSATHN U HE YMEET UCTIOJIb30BATh MTOJYYEHHBIE 3HAHUS TIPU pPe-
IICHUY TUTIOBBIX MPAKTUYECKHUX 3a/1a4.

Kpurtepusimu onenkn pedepara sBISIOTCS: HOBH3HA TEKCTa, 00OCHOBaH-
HOCTh BBIOOpA MCTOYHUKOB JINTEPATYPHI, CTENIEHh PACKPBITUSI CYIIHOCTH BOIPOCa,
coOroIeHus1 TpeOoBaHUM K 0(POpMITCHHUTO.

OreHka «OTJIMYHO)» — BHITIOJTHEHBI BCE TPEOOBAaHUS K HalMcaHuio pedepara:
o0o3HaveHa mpobiieMa U 000CHOBaHA €€ aKTYaJIbHOCTD; CACNIaH aHAIIN3 Pa3IMIHbIX
TOYEK 3pEHUS Ha PaCCMAaTPUBACMYIO MPOOJIEMY U JIOTUYHO U3JI0KEHA COOCTBEHHAS
no3unus; cGopMyIMpOBaHBI BBIBOJBI, T€Ma pPACKpHITa MOJHOCTHIO, BBLICpPKAH
00bEM; coOITIOICHBI TPEOOBAHUS K BHEIIHEMY O()OPMIICHHUIO.

Or1ieHKa «XOPOIII0» — OCHOBHBIC TPEOOBaHUS K pedepary BBIITOJHEHBI, HO ITPH
9TOM JIOMYIIEHBI HeTOUETHI. B 4aCTHOCTH, MMEIOTCS HETOYHOCTH B M3JIO)KCHUN Ma-
Tepuaia; OTCYTCTBYET JIOTHYECKas TIOCIICIOBATEIIBHOCT B CYKICHUX; HE BBIACD-
KaH 00BEM pedepara; UMEIOTCS YIyIIeHHs B 0(OpMIICHUH.

OreHKa «yI0BJIETBOPUTEIBHO» — UMEIOTCS CYIIECTBEHHBIE OTCTYIUICHHUS OT
TpeboBaHMii K pedepupoBanuto. B dacTHOCTH: Tema OCBelIeHa JIUIIb YaCTHYHO; IOTY-
IeHbI (DaKTUYECKUE OMMOKH B COIepKaHnU pedepaTa; OTCYTCTBYIOT BBIBOIBI.

OreHka «Hey10BJIeTBOPUTEIBLHO» — TeMa pedepaTa He pacKpbiTa, 0OHAPY-
’KUBAETCS CYIIECTBEHHOE HETIOHMMaHWEe MPOoOIeMbl Wiu pedepar He TpeCTaBIeH
BOBCE.

Kputepuu oneHk# 3HAHUI NPH MPOBeIEHNH TECTUPOBAHMS

Ol1ieHKa «OTJUYHOY» BBICTABIISICTCA MPHU YCJIOBUHU MPABUIBHOTO OTBETA CTY-
JICHTa He MeHee ueM Ha 85 % TeCTOBBIX 3aJJaHUH;

OlieHKa «XOPOII0Y» BBICTABIISACTCS MPH yCIOBHUU MPABUIBHOTO OTBETA CTY-
neHTa He MeHee yeM Ha 70 % TecTOBBIX 3aJlaHUM;
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OlieHKa «y10BJIETBOPUTEIbHO» BBICTABIISIETCS NMPU YCIOBUU MPABUIHLHOTO
OTBETA CTyJCHTa HE MeHee ueM Ha 51 %;

OlleHKa «HEeYIOBJIETBOPUTEIbHO» BBICTABISETCS MPU YCIOBUU TPaBUIIb-
HOT'0 OTBETA CTyneHTa MeHee yeM Ha 50 % TeCTOBBIX 3aJaHU.

Pe3ynbTaThl TEKYIIET0 KOHTPOJISI UCIIOJIB3YIOTCS TIPU MPOBEICHUN TTPOMEXKY-
TOYHOW aTTECTALUU.

Kpurtepuu ouenku 3auéra:

OueHnka «3a4TeH0» —BBICTaBISIETCSl 00ydYaroniemMycsi, OKa3aBIlIeMy BCe-
CTOPOHHME, CHCTEMATU3UPOBAHHbBIE, TNIyOOKHE 3HAHUS BOIPOCOB U YMEHHUE YBe-
PEHHO MPUMEHATH UX HA MPAKTUKE MPU PEIICHUH KOHKPETHBIX 3a7a4, CBOOOIHOE U
NpaBUIIbHOE 00OCHOBAHUE MPUHSATHIX PEIICHUN.

OneHka «He 32a4TeH0» — BBICTABIIIETCS 00yJaroUeMycsl, KOTOPbIA HE 3HAET
0O0JIbIIEH YacTH OCHOBHOI'O COJIEPXKAHMSI PACCMATPUBAEMBIX TEOPETHUECKUX MOJIO0-
KEHUHN U TeM JUCHUIUIMHBI, JOMYCKaeT rpyObie OMMUOKH U HE YMEET MCIOJIb30BaTh
MOJIyYE€HHbIE 3HAHMSI MIPU PEIICHUH TUIIOBBIX MPAKTUUECKHUX 3a/1a4.

8 IlepeyeHb OCHOBHOM M JONOJHUTEIbHON Y4eOHOI JIuTEPaTyphI

OcHoBHas1 yyeOHas1 JuTEpaTypa

1. TonmaueB A.B. DKOHOMUYECKHE UHCTPYMEHTHI YIIPABJICHUS KAaUYECTBOM :
yue0. mocobue / A. B. Tonmaues, M. U. Caenko. — Kpacnonmap: KyoI'AY, 2017. —
161c.
https://edu.kubsau.ru/file.php/123/Metodichka_Upravlenie_kachestvomSaenko_k
razmeshcheniju.pdf

2. TonmauéB A.B. YnpaBnenue kauecTBoM : yueOHUK / A. B. Tonmaués, U.
N. Caenko; Ky0. roc. arpap. yH T uMm. U.T. Tpybununa. - Kpacunonap : Ky6l'AY,
2017. 156 C.
https://edu.kubsau.ru/file. php/123/Uchebn|k Upravlenie_kachestvom ._Saenko.pd
f

3. IBaHoB, A. A. Metposorusi, cTaHIapTU3aIus U cepTUdUKaIUs ;| YICOHUK
/ A.A. UBanos, B.B. EdpemoB, A.M. Kouuk. — Mocksa : UHOPA-M, 2021. —
301 c. — (Boennoe ob6pazoBanue). - ISBN 978-5-16-015546-3. - TekcT : 2IeKTpOH-
He1it. - URL: https://znanium.com/catalog/document?id=373502

JlonmoiHuTEIbHAA yUyeOHas JUTEepaTypa

1. IpsaxoB C.A. YnopaBieHusi KaYeCTBOM: TEOPETUYECKUE U METOANYECKUE
ocHOBHI: yueb. mocobue / C. A. JIpsxos, N. . Caenko. — Kpacuomap: [IpuntTeppa,
2018. 183 C.
https://edu.kubsau.ru/file. php/123/Uchebnoe posobie_Upravlenie_kachestvom_43
6144 vl_.PDF

2. EnoxoB, A. M. Ympasienue kauecTBoM : yuebHoe mocobue / A. M. Eno-
XOB. — 2-¢ u3[., nepepab. u porn. — Mocksa : UHOPA-M, 2019. — 334 ¢c. —
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https://edu.kubsau.ru/file.php/123/Uchebnik_Upravlenie_kachestvom_._Saenko.pdf
https://edu.kubsau.ru/file.php/123/Uchebnik_Upravlenie_kachestvom_._Saenko.pdf
https://znanium.com/catalog/document?id=373502
https://edu.kubsau.ru/file.php/123/Uchebnoe_posobie_Upravlenie_kachestvom_436144_v1_.PDF
https://edu.kubsau.ru/file.php/123/Uchebnoe_posobie_Upravlenie_kachestvom_436144_v1_.PDF

(Bricuiee obpa3zoBanue: bakanaBpuar). - ISBN 978-5-16-010389-1. - Tekcr : anek-
tponHsbiit. - URL: https://znanium.com/catalog/product/1009728

3. Konomies, C. II. YnpaBnenue kauectBoMm : yuebHoe nocobue / C. I1. Ko-
HoruieB. — Mocksa : UHOPA-M, 2020. — 252 ¢. — (Bsicuiee o6pazoBanue: ba-
kanaBpuat). - ISBN 978-5-16-003562-8. - Tekct : snekrponHsif. - URL:
https://znanium.com/catalog/product/1043109

O Ilepeyennb pecypcoB HH(POPMANUOHHO-TETEKOMMYHHKAIUOH-
Hoil ceTn «AHTEpPHET»

Ilepeuenp ObC
Ne HaumeHoBaHue Temaruka CcbLika
1. | Znanium.com Yuusepcanphas | https://znanium.com/
2. | IPRbook Yuusepcanphas | http://www.iprbookshop.ru/
3. | O6paszoarenbHblil moptan Kyol'AY | YauBepcanbhas | https://edu.kubsau.ru/

IIepeuens MHTEpHET CAUTOB:

Kypnan «'enepanbHblil AUPEKTOP. YTPABICHUE TPOMBIIICHHBIM MPEANpPH-
ATHEM https://panor.ru/magazines/generalnyy-direktor-upravlenie-
promyshlennym-predpriyatiem.html

OdurmanbHbIi camT [IpaButenbcTBa Poccuiickoi denepaunun
http://www.government.ru/

OdurmansHbIil caiiT MuHHCTEpCTBA SKOHOMHYECKOTO Pa3BUTHS U TOPTOBIIH
Poccuiickoii @eneparuu http://www.economy.gov.ru/

Odurmaneablii cailt denepanbHON CIYKOBI TOCYIapCTBEHHON CTaTHUCTUKH
Poccuiickoii ®eneparuu http://www.gks.ru/

10 MeToan4yeckne yKazaHus JJisi 00y4alOIIUXCHA MO0 OCBOEHHIO
TUCUMILTAHBI

Caenxo U. . Ynpasnenue kauectBoM: meTol. ykazanus / M. U. Caenko. — Kpac-
HOJMap.: Ky6l'AY. — 2017. — 33 C. Pexum I10-
cryna:https://edu.kubsau.ru/file.php/123/Metodichka_Upravlenie_kachestvomSaen
ko_k_razmeshcheniju.pdf

OcBoeHME TUCHUILUIMHBI 00y4arouUMHUCS MPOU3BOAUTCA B COOTBETCTBUU C
JIOKaJIbHBIMA HOPMATUBHBIMU aKTaMU:

— IIn Ky6I'AY 2.2.4 «®oH/ OLICHOYHBIX CPEJICTBY;

— IIn KyoI'AY 2.5.18 «Opranuzamusi o0pa3oBaTeIbHOU AEATEIHLHOCTH T10
nporpaMmam OakajaBpuaTa;

— IIn Ky6I'AY 2.5.29 «O dopmax, MeToax U CpeacTBaxX, NPUMEHIEMBIX B
y4e0HOM TIPOIIECCe».
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https://znanium.com/catalog/product/1009728
https://znanium.com/
http://www.iprbookshop.ru/
https://edu.kubsau.ru/
https://panor.ru/magazines/generalnyy-direktor-upravlenie-promyshlennym-predpriyatiem.html
https://panor.ru/magazines/generalnyy-direktor-upravlenie-promyshlennym-predpriyatiem.html
http://www.government.ru/
http://www.economy.gov.ru/
http://www.gks.ru/
https://edu.kubsau.ru/file.php/123/Metodichka_Upravlenie_kachestvomSaenko_k_razmeshcheniju.pdf
https://edu.kubsau.ru/file.php/123/Metodichka_Upravlenie_kachestvomSaenko_k_razmeshcheniju.pdf

11 Iepeyenb MH(POPMALNMOHHBIX TEXHOJIOTHI, HCIOJIb3YyEMbIX
NPH OCYLIECTBJIEHHH 00Pa30BaTeIbLHOIO MpoLecca Mo JUCHUIIMHE,
BKJIIOYAS MepeYeHb MPOrPaMMHOI0 odecriedeHusi 1 MHGOPMANMOH-
HBIX CIIPABOYHBIX CHCTEM

NupopmalinoHHble TEXHOIOTHH, UCIIOIb3yEeMbIE TIPU OCYIIECTBICHUU 00pa-
30BaTEIBLHOTO Mpoliecca MO AUCHMIUIMHE, TO3BOJISAIOT: 00ECIEYUTh B3aUMOIECTBHE
MEXIY y4acTHUKaMu 00pa3oBaTEIbHOTO MpPOLECcca, B TOM YHCIE CHUHXPOHHOE U
(M) aCMHXPOHHOE B3aMMOJCICTBUE, MOCPEACTBOM ceTH «MHTepHeT»; PUuKCUpo-
BaTh X0 00Pa30BaTEILHOIO MPOLIECCa, PE3YIbTATOB MPOMEXKYTOUHON aTTECTALUU
N0 JUCUUIUIMHE U PEe3yJbTaTOB OCBOCHUS 00pa30BaTeIbHON MPOrpaMMBbl; OpraHu-
30BaTh Ipolliecc 00pa3oBaHusl MyTeM BU3YaJU3allUd W3y4aeMou MH(POpMAILUU TO-
CPEJICTBOM UCIOJIb30BaHUs Mpe3eHTali, ydeOHbIX (PUIbMOB; KOHTPOJIUPOBATh pe-
3yJlbTaThl 00YYEHHUs] HA OCHOBE KOMITBIOTEPHOT'O TECTUPOBAHUSI.

[lepeuyenp auuen3uonHoro 10
HaumeHoBaHue
1 | Microsoft Windows
2 Microsoft Office (sxmouaer Word, Excel, Power-
Point)
3 | Cucrema tectupoBanusi INDIGO
[Tepeuenb npodeccuoHanbHBIX 0a3 TaHHBIX U HHGOPMAIMOHHBIX CIIPaBOY-

HBIX CUCTCM

Kpartkoe onucanue
OnepanmoHHas cCucTeMa
[TakeT opUCHBIX PUITIOKEHUI

TectupoBanue

Ne HaumenoBanue TemaTtuka JIeKTPOHHAsI MOYTA

1 Hayunas smekTponHas VHuBepcaabHast https://www.elibrary.ru/defaultx.asp
6ubmmoreka eLibrary

2 | I'apant IpaBoBas http://www.garant.ru/

3 Koncynsrantllmoc IIpaBoBas http://www.consultant.ru/

12 MaTepuaJibHO-TeXHHYeCKoe oOecrevyeHnne st 00y4eHus: 1o
TUCHUILIAHE

[InaHupyemble TOMEIIEHUS [IJIs MPOBEACHUS BCEX BUJIOB YUCOHOU JEATENb-

HOCTH
Ne HanmvmenoBanne yueOHpIx | HammeHoBaHmMe moMemIeHu g mpoBene- | Azpec (MECTOMONIOKEHHE) TIo-
I/ | TIPeAMETOB, KYpCOB, AMC- HUS BCEX BHIOB Y4eOHOU NEATEIbHOCTH, MeIeHUH 715l IPOBEICHUS
OUIUTHH (MOyJIei), mpaK- MIPEeTyCMOTPEHHON Y4eOHBIM TUTAHOM, B BCEX BUIOB yI€OHOH IesSTeIb-
THKH, HHBIX BHIOB y4e0- TOM YHCIIe, TIOMEIeHUH [Tl CAMOCTOSI- HOCTH, TIPEAYCMOTPEHHOM
HOU JeATeIIbHOCTH, TEJIEHOW PabOTHI, C YKa3aHUEM IMEepedHs OC- y4eOHBIM IIaHOM (B CITydae
MIPEyCMOTPEHHBIX yuel- HOBHOTO 000pyIOBaHMS, YICOHO-HATIIAA- | peann3anun 00pa30BaTeNbHBIX
HBIM ITUTAHOM 00pa3oBa- | HBIX MOCOOMI M UCIIONB3YeMOro MporpaMM- |  MIPOrpaMM B CETeBOM (opme
TENBHOU MPOrpaMMBbI HOro oOecreyeHus JOTIOJIHUTENEHO YKa3bIBACTCS
HaWMEHOBaHHE OpraHH3alHy,
C KOTOPO# 3aKIII0YEH JI0TOBOP)
1 2 3 5
1. | YmopasrneHue kKa4ecTBOM IMomemenne Ne402 DK, mocagounsix mect | 350044, KpacHomapckmii kpaii,
— 50; momaae — 60,8 M2; yuebHas ayau- r. Kpacnonap, yn. um. Kanu-
TOpWS JUTS IPOBEACHUS 3aHATHUH JIEKINOH- HUHa, 13
HOT'O THIIA, 3aHITHI CEMUHAPCKOrO THIIA,
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/1

HanmeHoBaHue yueOHBIX
TIPEZIMETOB, KYpPCOB, JIHC-
LUIUIAH (MOAYIIEH), pak-
THKH, UHBIX BUJIOB y4ueO-
HOH JesITeNbHOCTH,
TIPEAYCMOTPEHHBIX yue0-
HBIM ITAHOM 00pa3oBa-
TENTBHOM MPOrpaMMBbI

HanmeHoBaHMe TOMEIIIEHUIA TS TIPOBE/IE-
HUS BCEX BUJIIOB YUEOHOW JEATEINBHOCTH,
MPETyCMOTPCHHOM YUeOHBIM TUTAHOM, B
TOM YHCJIE, TIOMEIICHUH JJIs1 CAMOCTOSI-

TENIEHOW PabOTHI, C YKa3aHUEM IEPEdHs OC-

HOBHOT'O 000pYyIOBaHUS, yIeOHO-HATIIS/I-

HBIX IIOCOOWH M UCIIONB3yeMOr0 IPOrpaMM-

HOT'0 00CCTICUCHUS

Anpec (MECTOIOIOKEHHUE) TT0-
MEILEHUH JJIs TTIPOBEICHUS
BCEX BHJIOB yIeOHOM JesiTenb-
HOCTH, TIPEAYCMOTPEHHOMH
y4eOHBIM IUTAHOM (B CTydae
peanuzanun 00pa3oBaTEIbHBIX
Iporpamm B CeTeBor opme
JIOTIOJTHUTENBHO yKa3bIBAETCS
HaMMEHOBAaHUE OPTaHHU3ALIUH,
C KOTOpPOH 3aKJIIOYEH JIOTOBOP)

3

5

KypPCOBOT'O MPOEKTUPOBAHUSI (BBIIOIHEHUS
KYPCOBBIX padoOT), TPyNIOBBIX U HHAWBU-
JyaJIbHBIX KOHCYJIbTallMi, TEKYILEro KOH-
TPOJISL ¥ IPOMEKYTOUHOM aTTECTalNH.

crienaIn3upoBanHas Meoens (yueOHas
JIOCKa, yueOHast MeOenb);

TEXHHUUYECKUE CPEICTBA 00YUCHUS, HAOOPHI
JIEMOHCTPAIHOHHOTO 000PY/IOBaHHS U
y4eOHO-HATJISTHBIX TTOcoOuit (HOYTOYK,
MPOEKTOP, PKPaH);

noctyn k cetrt «MHTEpHETY;

JOCTYII B DJICKTPOHHYIO 00pa30BaTENbHYIO
Cpely YHUBEPCHUTETA,

nporpammuoe obecreuenue: Windows, Of-
fice.

ITomemenne Ne305 DK, mocamouHbIX MeCT
— 30; mmomanp — 41,7 m?; Jlabopatopus
MEHePKMEHTa M MapKeTHHIa.
TEeXHUYECKUE CPEICTBA O0YUCHUS
(KOMITBIOTEP TEPCOHABHBINA — 4 IIT.);
Ha0OpBI IEMOHCTPALIMOHHOI'0 000py10Ba-
HUS U y4eOHO-HATIISIIHBIX TOCOOUi (HOYT-
OyK, IPOEKTOp, IKpaH);

Joctyn k cetd «MHTEpHETY;

JOCTYH B BJIEKTPOHHYIO HH(POPMALIOHHO-
00pa3oBaTeIbHYIO Cpely YHHUBEPCHUTETA;
nporpammuoe obecrieuenue: Windows, Of-
fice

creaIn3upoBanHas MeOens (yaeOHas
JIOCKa, ydeOHast MeOerIb).

TTomemenne Ne211 HOT, mmomans —

19, 3M?; moMeIeHue I XpaHeHHs U IPO-
(mmakTHIeCcKOro 00CIy)KUBaHUS YI€OHOTO
000opyIOBaHUS.

CININT-CHCTEMa — 1 IIT.;
XOJNOIWIBHUK — 1 1T

TEXHUYECKHE CPESICTBA 00YUCHUS
(Mpy — 1 .

mpoexTop — 1 mrt.;

KOMTBIOTEP IePCOHATBHBIN — 2 IIT.);
nporpammHoe obecrieueHne: Windows,
Office, INDIGO.

TTomemenne Ne211a HOT, mocamousbIx
MecT — 30; mromans — 47,1 M?; moMele-
HHE U CAMOCTOSITENLHOM paboThl 00y4a-
FOLIUXCS.

KOHJMIMOHEp — 2 IIT.;
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Ne | HawmmenoBanue yueOHbIX | HammeHOBaHUE OMEIICHUH I poBene- | Azpec (MECTOMOIOKEHIE) TIO-

/Tl | TPEAMETOB, KYpCOB, JIVIC- HUS BCEX BUJIIOB YUEOHOW JEATEINBHOCTH, MEUIEeHUH IS IPOBEJICHUS
OUTUTHH (MOJTYJICH), TIpaK- MPETyCMOTPCHHOM YUeOHBIM TUTAHOM, B BCEX BUJIOB YUCOHOH JEATCITh-

TUKY, HHBIX BUJIOB y4cO- TOM YHCIIe, TOMEIEHUM JIJIs1 CaMOCTOSI- HOCTH, IIPETYyCMOTPEHHON

HOU 1€ TENIbHOCTH, TENIEHOW PabOTHI, C YKa3aHUEM IEPEdHs OC- y4eOHBIM ITaHOM (B CITydac
MIPEyCMOTPEHHBIX yueo- HOBHOT'O 000pYIOBaHMS, YICOHO-HATIIAI- | pearu3anun 00pa3oBaTebHBIX

HBIM IUTAHOM 00pa3oBa- | HBIX MOCOOHMH M UCIOJIb3yeMOro MporpaMM- |  MPOrpaMM B ceTeBoi hopme
TENBHON MPOrpaMMBbl HOT'0 00CCTICUCHUS JIOTIOJTHUTENBHO YKa3bIBAeTCS
HaMMEHOBAaHME OpraHU3allnHy,
C KOTOpPOH 3aKJIIOYEH JIOTOBOP)

1 2 3 5

TEXHUYECKUE CPEICTBA 00yIEeHUsI
(npunTEp — 2 WIT.;

sKkpaH — | mrT.;

npoexkTop — 1 mr.;

cereBoe obopynoBanue — | miT.;

nbn — 1 T,

KOMIIBIOTEp MEPCOHANBHBIN — 6 IIT.);
JOCTYI K ceTH «IHTepHeT»;

JIOCTYII B DJIEKTPOHHYIO UH(OpMAIMOHHO-
00pa3oBaTeNbHYIO CPE/ly YHUBEPCHUTETA;
crienaIn3upoBaHHas MeOens (yaeOHas
Me0enb);

[MporpammHuoe obecrieuenre: Windows,
Office, cnenmanu3upoBaHHOE JTUIEH3HOH-
HOE 1 CBOOOJTHO pacIpocTpaHsIeMoe Ipo-
rpaMMHOe o0ecrieueHne, MpeaycMOoTpEeHHOe
B paboueli mporpaMme
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