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PaGouas mporpamma JUCIHHIUIMHBI «YTIpaBICHHE KaueCTBOM» pa3paboTaHa Ha
ocHoBe ®I'OC BO 38.03.02 MeHEIKMEHT, YTBEP>KAECHHOIO MPUKa30M MUHUCTEPCT-

Ba HayKH W Bbicuiero oopazoBanusi Poccuiickoit ®@enepanuu 12 aBrycra 2020 r. Ne
970.

ABTOD:
KaH/JI. COLl. HayK, JOLIEHT / N. I1. bannypuna

PaGouast mporpamma oOcyXIeHa U PEKOMEHJOBaHAa K YTBEPKIACHUIO PEIICHUEM Ka-
denps! ynpasnenus u Mapketuara ot 10.04.2023 r., mpotokos Ne 19,

3aBeayromuii kadeapou
II-p DKOH. HayK,

npodeccop /_,,’—/ A. B. Tonmmaues

PaGouast mporpamma ogo0peHa Ha 3acelaHUM METOJANYECKOM KOMHUCCUHM SKOHOMUYE-
ckoro (akynpTera, mpotokos oT 10.05.2023 r. Ne 11.

[Ipencenarens
METOANYCSCKON KOMHCCHH,

JI-p 9KOH. HayK, Tpodeccop ’L/ A. B. Tonmaues

PykoBoaurens
OCHOBHOW MpohecCruOHaTBHOM

o0pa3oBaTeIbHOM MPOTPAMMBbI %/p
KaHJI. 9KOH. HayK, mpodeccop A. I1. CokonoBa




1 I.Ie.m; H 3aJa491 OCBOCHHUA NTUCIHUIIJINHDBI

[eab0 0CBOCHUS AUCIUTUIMHBI « YTIPABICHUE KAYECTBOMY SIBIACTCS (HOPMH-
pOBaHUE KOMILIEKCA 3HaHUI 00 OpraHU3alMOHHBIX, HAYYHBIX U METOJIMYECKUX OCHO-
Bax 0OeCreUeHMs U yIpaBiIeHUs] KAUeCTBOM IIPHU BHEJIPEHUU TEXHOJOTUYECKUX, MPO-
JYKTOBBIX MHHOBAIIMI UM OPraHU3aI[MOHHBIX U3MEHEHUH, a TAKKE O MPUMEHIEMbIX
MeXIyHapoaHbIX crannaptax cepuu MCO u cepTudukanum CUCTEM KauecTBa.

3agauM QIMCUMILINHBI

— (opMHUpOBaHHE TEOPETUYECKUX 3HAHUU B 00JACTH MpodiieM obecrieueHus u
YIPABJICHHS KAYECTBOM B YCIOBUSAX COBPEMEHHOTO MPOU3BO/ICTBA;

— OCBOEHHE OCHOB METOJIOJOTMU U TEPMHHOJOTHMU YIPABJICHHUS KaYECTBOM
Pa3IMYHBIX POLIECCOB, TPOIYKIIUU U YCIIYT;

— (opMHUpOBaHUE HABBIKOB OpraHU3AIMU PabOTHI IO OOECIEYEHUI0 KayecTBa
yTeM pa3paboTKHU U BHEIPEHUSI CUCTEM KauyeCcTBa B COOTBETCTBUU C PEKOMEH/IAIIH -
MU MEXIyHapoaHbIX cTannapToB cepuii MCO u cepTudukanuu cucteM KauecTsa,

— (opMHpOBaHME YMEHUI aHATU3UPOBATh CYIIIHOCTh PACCMAaTPUBAEMOTO 00b-
€KTa KaK COBOKYITHOCTb €r0 CBOMCTB, HA3bIBAEMYIO KaUu€CTBOM, IIPU BHEJIPEHUU TEX-
HOJIOTUYECKUX, MPOAYKTOBBIX MHHOBALIUM WJIM OPTAaHU3AIIMOHHBIX U3MEHEHUM.

2 [lepedyeHb MJIAHUPYEMBIX Pe3yJbTATOB 00y4eHHs MO JUCHMII-
JINHE, COOTHECEHHBIX C IUVIAHUPYEMBIMH PpPe3yjJbTATAMH OCBOEHHS

OI0I1 BO

B pe3yabrare ocBOeHHUsI AUCHMILIMHBI opmupyercs ob0menpodeccuo-
HaJIbHAsl KOMIIETCHLIUS |

OIIK-3. Cnocoben paspabarbiBaTh OOOCHOBAaHHBIE  OPTraHWU3ALKMOHHO-
YIPaBJIECHYECKUE PELIEHUS C YYETOM UX COLUMAIBHON 3HAYMMOCTH, COAENCTBOBATh UX
pcain3aluvu B YCIOBHAX CJIOKHOU U I[HH&MH‘IHOﬁ Cpcabl 1 OLICHUBATH UX IMOCICACT-
BUsI.

3 Mecto nucuniminabl B ctpykrype OIIOIT BO

«YrpaBjaeHHe KayeCTBOMY» SBISETCS JUCIUIUIMHON 00S3aTeIbHOM YacTH
OIIOIT BO moaroroBku obOywaromuxcsi o HampaieHnto 38.03.02 MeHemKkMeHT,
HanpaBJIEHHOCTh « MIHHOBAIIMOHHBIN MEHEIKMEHTY.



4 OobeM quCHMILIHHBI (72 yaca, 2 3a4eTHBIE €IUHHIIBI)

O0BeM, yacoB

Bunast yueOHoIi paboThI
Ounas OuHo-3a04Has

KonTakTHas padora 47 15
B TOM YHUCIJIE:
— ay/IUTOpHAs 110 BUJIAM YUEOHBIX 3aHSATHHA 46 14

— JEeKLUU 30 4

— MPAKTUYECKHE 16 10
— BHEAYAUTOpHAs 1 1

— 3a4eT 1 1
CamocrosiTeibHas pabora 25 o5/
Hroro no aucuuninxe 72 72
B TOM 4ucCJI€ B OpME MPAKTUUECKON TOJTOTOBKU - -

5 Conep:xanue JUCUUILIAHBI

[1o uToram nzy4aemMoi TMCUUILTMHBI 00yYaroluecs CIal0T 3a4eT.

JlucuuiuinHa u3ydaercst Ha 2 Kypce, B 3 ceMecTpe no yueOHOMY IUIaHy OYHOMU
dbopmbl 00ydeHus1, Ha 2 Kypce, B 3 CEMeCTpe Mo y4yeOHOMY IUIaHy OYHO-3a0YHOU
dbopmbl 00yUueHHUS.

Copaepxxanue u CTPYKTypa JUCUHUILJIMHBI 110 04HOI opme 00yueHust

Buasbl yueOHO# paGoThl, BKJIIOYAA
CaMOCTOSITeJIbHYIO PadoTy CTYI€HTOB
U TPYAOEMKOCTH (B Yacax)

2 =
2 =
Ne = E e B TOM B TOM
I Tewma. =2 2 aMCHE B [y o | WHCHEB |
/ OCHOBHBIE BOIIPOCHI ; el 3 dhopme P dopme
SN e Jlek- YeCcKUe CTOS-
I S s MIPaKTH- MPaKTH-
& 2 1107071 . | 3aHaTHA . | TenpHas
YeCcKOH YEeCKOU
pabora
MOJro- [OJr0-
TOBKH TOBKH
TeopeTu4yecKHe OCHOBBI YIIPABJIeHHSA
Ka4eCTBOM MPOAYKIIUH.
1. DKOHOMHYECKOE M COLHAIILHOE
COJIEp)KaHNE KauecTBa MIPOLYKIIUN
1 | coxeP POLYKIL OIK-3| 3 - 1 - 3
2. CucreMma ynpaBieHHs] KOHKYpPEH-
TOCTIOCOOHOCTBIO TIPOAYKIIUH.
3. KauecTBO Kak DJKOHOMHUECKAS
KaTeropusi 1 00bEKT YIPaBJICHHUSL.
CucremMa MeHeIKMEHTAa KaYyecTBa —
BasKHeHIIIAasi COCTABISIONIAS CHCTEMBI
00111ero MEeHEeIKMEeHTA MpeANpPUATHS
2 | oo A penp OIK-3| 3 - 2 - 3
1. OcHoBOMONIAraroUIUe 3TAIbI Pa3BUTHUS
CHUCTEM KauecTBa B MHUPE.
2.3Be3151 KauecTBa.




Tema.
OCHOBHBIE BOIIPOCHI

dopmupyemMble
KOMIEeTEeHIIH U

Cemectp

Buapl yueoHoii padoThl, BRIIOYAA
CaMOCTOSITEJILHYIO PadOTy CTY/IEHTOB

U TPYAOEMKOCTH (B yacax)

Jlek-
107071

B TOM
YHCIIe B
hopme
MPaKTH-
4ecKoun
MO/Iro-
TOBKH

IIpaxTu-
YeCcKue
3aHATHUS

B TOM
qucie B
dhopme
MPaKTH-
4ecKoi
IO/ITO-
TOBKH

Camo-
CTOS-
TeNbHAsA
pabota

3. Llenu 1 OCHOBHBIE ATaIbI Pa3padOTKH
u BHenpernss CMK

4. TpeboBanus k gokymentanun CMK
5. YnpasneHue KI0UeBBIMH MTPOLIECCaMU
Ha MPEeIIPUATHAX MUIIEBOH HPOMBIIL-
JICHHOCTH

6. [Topsiok pa3pabOTKH, COTJIACOBAHHUS,
YTBEP)KACHUS TOKYMEHTUPOBAHHBIX
Hponeayp

7. ITpouiecchl )KU3HEHHOTO IIUKJIa MPO-
OYKLIUH

8. Usmepenwst, aHaM3 U yaydIIeHue
¢dynkumonuposanuss CMK

Mexnynapoansie cranaapthl 1SO ce-
puu 9000

1.CtpykTypa 6a30BbIX cTanmapToB I1SO
cepuu 9000.

2.CBsI3b € KpUTEpUAMH U procodueit
crangaptoB 1CO 9000.

3.MaTerpamms 3a1a4 o0ecreueHus Kade-
CTBa ¢ 33/1a4aMu Ou3Heca U HHTepecaMu
oOrecTBa.

4.Ponb crangaproB MCO 9000 B pa3su-
THUHM MEHEJHDKMEHTA KauecTBa.

OIIK-3

OcCHOBBI MEXaHU3MOB yNIPABJICHUS
Ka4eCTBOM

1.IlonsiTHe cUCTEMBI KauecTBa.
2.MexaHu3M ynpaBiIeHHUS KayeCTBOM.
3.Tekyuiee ynpaBieHUE KAYECTBOM.

4 KoHTpoIb KayecTBa.
5./lHHOBallMHHBIE MEXAHU3MBI yIIpaBJie-
HUS KAYECTBOM.

OIlK-3

MeskayHapoaHbie OPraHu3anuy Mo
CTAHAAPTU3ANMHU U KaYeCTBY MPOAYK-
U

1. Pa3BuTHe MeXIyHApOIHBIX OpraHU3a-
UM U UX POJIb HA CTAHOBJIEHUE 3TaJIO0-
HOB Ka4ecTBa.

2. MecTo 1 3HaUeHUE MEXIYHapOTHBIX
OpraHM3alyii B CTAHOBJICHUN CTaHIAPTH-
3y MUPA.

3. CorpyanuuectBo Poccun ¢ MexyHa-
POIHBIMH OpPTaHM3ALMSAMH 110 CTaHIAP-
TH3AIlMU ¥ KAYeCTBY MPOAYKIIHH.

OIIK-3

HNuHoBanuu u ynpapjeHue KauecTBOM
1. O0ue cBeAeHUS] O CUCTEME YIpPaB-

OIIK-3




0 Tema.
/ OCHOBHBIE BOTIPOCHI

dopmupyemMble
KOMIEeTEeHIIH U

Cemectp

Buapl yueoHoii padoThl, BRIIOYAA
CaMOCTOSITEJILHYIO PadOTy CTYJI€HTOB
U TPYAOEMKOCTH (B yacax)

Jlek-
107071

B TOM
YHCIIe B
hopme
MPaKTH-
4ecKoun
MO/Iro-
TOBKH

IIpaxTu-
YeCcKue
3aHATHUS

B TOM
qucie B
dhopme
MPaKTH-
4ecKoi
IO/ITO-
TOBKH

Camo-
CTOS-
TeNbHAsA
pabota

JICHHST KAYEeCTBOM.
2.BHenpeHne  cTaHIapTOB
ISO 9001 B opranuzamumu.

3. Opranmzanus mporecca BHEAPEHUS
HOBOTO 000pYTOBaHUS HA TIPEATPUSATHH.
4. Tloaxompl K mpoOJeMe KadecTBa Ha
MHHOBAIIMOHHBIX MMPCAITPHUATHAX.

KadyeCTBa

CKBO3HOE yrpaBJieHHe Ka4eCTBOM

NMPOAYKIMH
1. YnpaBieHue kauecTBOM Ha ITPOU3BO/I-
CTBEHHBIX CTaJ¥SIX KH3HEHHOTO IHKJIA.
7 | 2. YrpaBieHue KauecTBOM Ha CTajuu
MPOM3BOJICTBA, CTA/INU pealTU3aluy 1
CTa/IN¥ IOTPEOICHHUS.

3. OcobOeHHOCTH yIpaBIeHUS Ka4eCTBOM
NPOAYKIHY (YCIYT) Ha MPEANPHUITUIX
AIIK.

OIIK-3

Ceprudukanus nporyKuun

1. llonsTne cepruduxanuu U HEOOXOIU-
MOCTb €€ TIPUMCHEHHSL.

2. Cucrembl cepTUhUKAIIIN: HAIIAO-

8 | HambHas, pernoHaIbHAs, MEKITYHAPOI-
Hasi; 00s3arenbHast, 100pOBOJIbHAS U Ca-
MOCTOSTEILHAS.

3. OcHoBoOMoOMNararoIue J0KyMEHTHI B
00acTH cepTUQUKAIINH.

OIIK-3

N HHOBALIMOHHBIN MEHEIKMEHT: cep-
TH(QUKALMS CUCTEM MEHeI)KMeHTa B
MESKTYHAPOIHBIX OPraHU3alusIX.
1.MexayHapoaHas cepTH(QUKAIHSL.
2.Ceprudukaiiys CUCTeM MEHEKMEHTA
9 | B MEXAyHapOJHBIX OPraHU3ALUAX KaK
(axT MOBBIIEHHUSI KOHKYPEHTOCIOCO0-
HOCTH MPEIIPUITHIA.

3. Ilopsanok cepTUdUKALUU: TPOLETYPHI
Y MCTIOJTHUTEIIN.

4.Ceprudukanst yciyr.

OIIK-3

Hroro

30

16

25




Coaep:xaHue M CTPYKTypa JUCHUILIMHBI 10 0YHO-3204HOM GopMme o0y4e-

HHUA

Tema.
OCHOBHBIC BOIIPOCHI

DopMupyemble
KOMIIeTEHIN U

Cemectp

Bunsbi yueOHoO# paGoThl, BKJIOYAA

CaMOCTOSITeJIbHYIO PadoTy CTYIEHTOB

U TPYA0EeMKOCTH (B Yacax)

Jlek-
1107051

B TOM B TOM
qHCclie B qucie B
hopme hopme
MPaKTH- MPaKTH-
9eCKOM YeCKOH
ITOJITO- IOJITO-
TOBKU TOBKHU

Camo-
CTOSI-
TeNbHAs
pabota

IIpaktu-
YEeCKUE
3aHATUA

Teopernyeckue 0OCHOBBI yIIPaBJIeHHUS
Ka4ecTBOM MPOAYKIHH.

1. DKOHOMHYECKOE ¥ COIHAIbHOE
coJiepKaHue KauyecTBa MPOAYKIUH

2. Cucrema ympaBieHHs KOHKYPEH-
TOCTIOCOOHOCTBIO TIPOAYKIIHH.

3. KagectBo kak 3KOHOMHYECKas
KaTeropusi 1 00bEKT YIpPaBJICHUSL.

OIIK-3

CucremMa MeHeIKMEHTa KayecTBa —
BasKHeHIIIAasi COCTABJISIOIIAS CHCTEMBI
00111er0 MeHeKMEeHTa NPeINnpPUusATHs
1. OcHoBoIOAraoIMe 3T-Tbl Pa3BUTHA
CHCTEM KadecTBa B MHUpE.

2.3Be3/1b1 KaUeCTBa.

3. Llenu 1 OCHOBHBIE 3TaITbI Pa3pabOTKH
u BHeapenuss CMK

4. TpeboBanwust k moxkymeHTarmun CMK
5. Ynpasnenue KIr04eBBIME MPOTIECCAMHU
Ha TIPEANPHUATHAX MTUIIEBOI MPOMBIIII-
JIEHHOCTH

6. [Topsiiok pa3pabOTKH, COTJIACOBAHMUS,
YTBEPXKACHUS JOKYMEHTHPOBAHHBIX
npoueayp

7. IIpotecchl >KU3HEHHOTO IUKJIa MPo-
JYKITUH

8. Usmepenust, aHaW3 U yIydIIeHue
¢ynkumonuposanusi CMK

OIIK-3

Mexnynapoansie cranaapthl 1SO ce-
puu 9000

1.CtpykTypa 6a30BbIx crannapros 1SO
cepuu 9000.

2.CBs13b ¢ KpHTEPUAMH U priocodueit
cranaaptos MCO 9000.

3.Murerpaums 3a1a4 odecriedeHus Kayde-
CTBa C 331a4aMy OM3Heca ¥ HHTepecaMu
ob1ecTna.

4.Ponb crangaproB MCO 9000 B pa3Bu-
TUHM MEHEJHDKMEHTA KauecTBa.

OIIK-3

OCHOBBI MEXaHM3MOB yIIPABJICHUS
Ka4eCTBOM

1 .IloHsTHE CUCTEMBI Ka4eCTBa.
2.MexaHU3M ynpaBjICHHUS KaueCTBOM.
3.Texyiee ynpapieHUEe Ka4eCTBOM.

OIIK-3




Tema.
OCHOBHBIE BOIIPOCHI

DopmMupyemble
KOMIIeTEeHINH

Cemectp

Buapl yueoHoii padoThl, BRIIOYAA
CaMOCTOSITEJILHYIO PadOTy CTYJI€HTOB
U TPYAOEMKOCTH (B yacax)

Jlek-
107071

B TOM
YHCIIe B
hopme
MPaKTH-
4ecKoun
MO/Iro-
TOBKH

B TOM
qrcie B
hopme
MPaKTH-
4eCKOU
MOJIro-
TOBKH

Camo-
CTOSI-
TeNbHAsA
pabota

IIpaxTu-
YeCcKue
3aHATHUS

4. KoHTpOoIh KadecTRa.
5./IlHHOBallMHHBIE MEXAHU3MBbI YIIpaBIIC-
HHS Ka4ECTBOM.

MesxkayHapoaHble OPraHu3anuM Mo
CTAHJAPTU3ALMM M KA4eCTBY NPOAYK-
1117

1. Pa3Butue MeXayHapOIHBIX OpraHU3a-
LU U UX POJIb HA CTAHOBJICHHUE 3TAJIO-
HOB KayuecTBa.

2. MecTo 1 3HaUeHUE MEXKTyHAPOTHBIX
OpraHu3alyii B CTAHOBJICHUH CTaHIApTH-
3alliu MHpa.

3. CorpynnnuectBo Poccun ¢ MexyHa-
POIHBIMH OpPTaHU3ALMAMU 10 CTaHAAP-
TU3ALMU ¥ KaYECTBY MPOAYKLHH.

OIIK-3

HWHHOBaIIH U yHIPaBJIeHHE KAYeCTBOM
1. Ob0ume cBefeHUsT O CUCTEME YIIpaB-
JICHUS Ka4€CTBOM.
2.BHenpenue  CTaHIApTOB
ISO 9001 B opranmzarumu.

3. Opranmzanmst Tpoliecca BHEAPEHUS
HOBOT'0 000pPY/IOBaHUS HA MPEITPUATHH.
4. Tloaxompl K mpoOJieMe KadecTBa Ha
WHHOBAIIMOHHBIX MPEIITPHUITHSAK.

KadeCTBa

OIIK-3

CkBO3HOE ynpaBJIecHHEe Ka4eCTBOM
NMPOAYKIUH

1. YnpaBneHnve kauecTBOM Ha IPOU3BOJI-
CTBEHHBIX CTaJIMAX KU3HEHHOTO LUKJIA.
2. YpaBleHHEe KaueCTBOM Ha CTa/ NN
MIPOM3BO/ICTBA, CTAIUH pEATN3ALIUHU U
CTaJH MOTPEOJICHHS.

3. OcobeHHOCTH yIIpaBIeHUs KaYeCTBOM
MpOAYKIHH (YCIIyT) Ha MPEATIPUATHIX
AIIK.

OIIK-3

CepTudukanus NpoayKuuu

1. TTonsTne cepTuduKanuy 1 HEOOXO -
MOCTh €€ TIPUMEHEHHS.

2. Cucrembl cepTU(UKALMN: HALIUO-
HaJbHasA, pETHOHAIbHAS, MEXKIYHAPOI-
Hast; 00s3aTepHas, J0OpOBOIbHAS U Ca-
MOCTOSITENIbHASL.

3. OcHoBoOMoONararomme J0KyMEHTHI B
o0jacTu cepTuduKaIuu.

OIIK-3

N HHOBAIMOHHBII MEHEIKMEHT: cep-
TU(PUKALUSA CUCTEM MEHEIKMEHTA B
MEKAYHAPOAHBIX OPraHU3aIMsIX.

OIIK-3




Buapl yueoHoii padoThl, BRIIOYAA
CaMOCTOSITEJILHYIO PadOTy CTY/IEHTOB

% = U TPYAOEMKOCTH (B yacax)
Ne s = | = B TOM B TOM
i Tema. =% 8 qMCIEB | o | THCTEB | o
/ OcHOBHBIE BOIIPOCEHI § e | 2 tdhopme p bopme
=5 | o Jlek- YECKUE CTOs-
I 22 MPaKTH- MpaKTH-
& 2 UH . | 3aHATHS . | TenmpHas
YecKon YecKoi
pabota
MOJTro- MOJTro-
TOBKH TOBKH
1.MexmyHapomHas cepTUDUKAIHS.
2.CepTuduKkanus CHCTEM MCHEIKMEHTA
B MEKAYHApPOJHBIX OPraHU3aLHUsIX KaK
(axT MOBHILIEHHS] KOHKYPEHTOCIOCO0-
HOCTH MPEINPUATUM.
3. Iopsnok cepTudUKALMU: TIPOICTYPHI
1 UCITOJIHUTECIIN.
4.Ceptudukanus yciyr.
Htoro 4 - 10 - 57
6 Ilepeuenn Y4e0OHO-MeTOAUYECKOr0 o0ecneyeHu i) 6

CAMOCTOSITEJIbHOM Pa00THI 00y4aKOIIMXCS M0 JMCHUIIHHE

VYrpaBiaeHue KauecTBOM: METOJ. yKa3aHUsl O MPOBEJICHUIO MPAKTHYECKUX 3a-
HATUNA, OpPraHu3ali CaMOCTOSTEIbHOM U HAayYHO-HCCIENOBATENIbCKON padoTe i
oOyuJaromuxcs o HampasieHuro noarotoku 38.03.02 Menemxment / coct. U. I1.
bannypuna. — Kpacnomap: KyoI'AY. — 2021. — 70 c. — Pexum gocryma:
file://IC:/Users/User/Downloads/MU_Upravlenie_kachestvom Menedzhment 68443

9 vl %20(1).PDF

/ @OH OLEHOYHBIX CPEICTB ISl MPOBEJACHUsS] MPOMEKYTOYHOM

arTrecraguu

7.1 IlepeyeHb KOMIIETEHIHIl ¢ yKa3aHMeM JITAanoB ux (GopMupoOBaHHMS B

npouecce ocsoenunsi OITIOITI BO

Howmep cemectpa*

Oranbl GopMUPOBAHUS U IPOBEPKH YPOBHS CHOPMUPOBAHHOCTH KOMITETEH-
W 0 TUCIUIUIMHAM, MpakTuKaM B npouecce ocsoenust OITOIT BO

OIIK-3. CnocobeH pa3pabaThiBaTh 000CHOBAHHBIE OPTaHU3AIIMOHHO-YIIPABICHUYECKHE PEIIEHUS C
Y4ETOM MX COLUAIbHONW 3HAYUMOCTH, COJIEHCTBOBATh UX peaM3alliy B YCIOBUAX CIOXKHON U U~

HAMUYHOU Cpe/ibl U OLIEHUBATh UX MOCIEICTBUS

2 MeHneKMEHT

3 MapxkeTusr

3 AHaJN3 CUCTEM YIpaBJICHUS
3 Ynpaenenue xauecmeom

4 YnpaBieHUeCKe peIeHHsI
4 JlorucTtuka
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Howmep cemecTpa™

Oransl GOPMHUPOBAHUS U IPOBEPKH YPOBHS C(HOPMUPOBAHHOCTH KOMIIETEH-

1UI 10 IUCLIMIUIMHAM, ITpakTukaM B ripouecce ocsoenus OITOIT BO

4 I1pon3BOACTBEHHBIN MEHEKMEHT

JlenoBoe agMUHUCTpUPOBAHUE

TexHonornueckas (IpOEKTHO-TEXHOJOTHYECKasl) TPaKTUKa

NuaHoBanmnoHHBINA MEHEIDKMEHT

Crparern4eckuii MEHEPKMEHT

YipaBieHue pucKaMu

YnpasieHue nepcoHaioM

0NN OB~

drHaHCOBBIA MEHEIKMEHT

8 BrimonHenue u 3amuTa BeITYCKHONM KBAIM(DUKAIIMOHHOM paboThI

* HoMep ceMecTpa COOTBETCTBYET dTany (OpMHUPOBAHUS KOMIIETEHLIUN

7.2 Onucanne nokasartejieii 1 KpUTepUeB OLEHUBAHUS KOMIETEHUMHA Ha

PA3JIMYHBIX JTAallaxX HUX (l)OpMI/IpOBaHI/Iﬂ, OITMCAHHUEC IIIKAJBbI OICHUBAHUA

[TnanupyemMsbie pe3ynbTaThl
OCBOEHHUS KOMIIETEHIUH
(MHIUKATOPBI JOCTHYKCHUS
KOMITCTCHITHH)

YpoBEHb OCBOCHHUS

HEYIOBJIETBOPH-

TEIBHO
(MUHUMATBHBIN
HE JIOCTUTHYT)

YIIOBIIETBOPH-
TEJNBHO
(MUHIMATB-
HBIW, TIOPOTO-
BEIH)

XOPOIIIO
(cpenumii)

OTIIMYHO
(BBICOKMIT)

OreHouHoe
CPEICTBO

OIIK-3. Cnocoben pa3padaTbiBaTh 000CHOBAHHbIC OPraHM3ALMOHHO-YIIPaBJIeHYECKHe pelle-
HHSI € YYeTOM HMX COHHAIBHON 3HAYMMOCTH, COHECTBOBATH WX peaiM3allii B YCJIOBHAX
CJI0KHOM U INHAMUYHOM cpe/ibl M OLIEHHBATH HX MOC/IeICTBUS

NHaukaTopsl TOCTUXKEHUS
KOMITIETEHITUMN

OIIK-3.1.

3HaeT OCHOBHBIE METOIBI U
MOJIETIH PUHSTHUS OpraHu3a-
LIMOHHO-YIIPABJIICHYECKUX
peleHui

OIIK-3.2.

YMmeer pa3pabaTbIBaTh,
000CHOBBIBaTh, PEATH30BBI-
BaThb, OLICHUBATh OXHJIACMBbIC
pe3ysbTaThl  IpeAJiaraeMbIX
OpTaHM3aI[IOHHO-
YIPaBIEHYECKUX PEIICHUIH
OIIK-3.3.

Bnaneer HaBBIKAMHU OICHH-
BaHMS OXHIAEMBIX pe3yJIb-
TaToOB IIp€jiaracMbIX oOpra-
HU3allUOHHO-
YIPaBJIEHYECKUX PELUIECHUI

YpoBeHb 3Ha-
HUWA HUXE MHU-
HUMAaJIbHBIX
TpeboBaHuii,
UMEIH  MECTO
rpyObie  Ommo-
K1

Ilpn pewmenun
CTaH/IapTHBIX
3a7a4 HE TMpo-
JIEMOHCTPHUPO-
BaHbl  OCHOB-
Hble  YMEHHUs,
HMEIH  MeCTO
rpyOsle  Ommuo-
KH, HE TMpoje-
MOHCTPHpPOBa-
HBI 6azoBble
HaBBIKH

MuHuManbLHO

JIOITyCTUMBIH

YpOBEHb  3Ha-
HUH, TONYILIEHO
MHOTO  HErpy-
ObIX  OIIMOOK.
[Iponemonct-

pUpOBaHBl  OC-
HOBHBIE  yMe-
HUSl, PEILEHBI
THIIOBBIC 3a]a-
qu. Nmeetcs
MHUHHUMAJIbHBINA
HaOOp HaBBIKOB
UL peuieHust
CTaHAAaPTHBIX

3aJa4 C HEKO-
TOPBIMU  HEZO-
yeTaMH

YpoBeHb 3Ha-
HUH B 00BEME,
COOTBETCT-
BYIOLIEM  IIpO-
rpaMMe HOATO-
TOBKH,  JIOITy-
IIEHO HECKOJIb-
KO  HerpyoObIx
omubok. IIpo-
JIEMOHCTPHPO-
BaHbl BCE OC-
HOBHbIE  yMe-
HUS, pelIeHbI
BCE OCHOBHBIC
3a7a4u C He-
rpyOBIMU
OIIHOKAMHU,
MPOJIEMOHCT-
pupoBaHbl  0Oa-
30BbI€ HAaBBIKH
IpU  pelIeHUuH
CTaH/IapTHBIX
3a1a4

YpoBeHb 3Ha-
HHUM B 00BeMe,
COOTBETCT-
BYIOIIIEM  TIPO-
rpaMMe MoJro-
TOBKH, 0e3
omubok. IIpo-
JIEMOHCTPHPO-
BaHBI BCE OC-
HOBHBIE  yMe-
HUS, PEIICHBI
BCE OCHOBHBIE
3aa4d  C OT-
JICTbHBIMU  He-
CYIIECTBEHHBI-
MH  HeIoYeTa-
MH, [Ipone-
MOHCTPHPOBa-
HBI HABBIKH [IPU
pelieHun  He-
CTaHIapTHBIX
3a1a4

VYersplii  on-
poc, KOH-
TpOJBHAs
pabota, pe-
(epat, Tecr,
BOIIPOCHI U
3a7aHUsT OIS
TIPOBEICHUS
3auera
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7.3 TunoBble KOHTPOJIbHBbIE 33/IaHUSI WM HHble MaTepHaIbl, HEOOXOAU-
Mbl€ JI1 OLIEHKU 3HAHUH, YMEHUH, HABBIKOB, XapaKTepU3ylIUX 3Tanbl (op-
MHPOBaHUA KOMIleTeHIM B mpouecce ocsoenusi OITOII BO

OueHouyHbIe CpeCTBA ISl TEKYIIEro KOHTPOJIs

KOMnemeHL!M}Z.' Cnocoben pa3pa6an1b16amb 000CHOBAHHbLE opcanHu3ayuUOHrHO-
ynpaejieHdyeCcKue pewerusl ¢ y4emom ux couuaﬂbnod SHA4dYumocmu, cooelicmeosams

UX Peanu3ayuil 8 YCi06UsX CLONCHOU U OUHAMUYHOU CPeObl U OYEHUBANb UX NOCAeO-
cmeusi (OIIK-3)

Bonpocwt 014 ycmnozo onpoca (npusedenvt npumeput)

1. Kaxkwue 3Tanbl BXOAST B dKU3HEHHBIM LUKI IPOAYKIIUNA?

2. UYro Takoe netis kauectna?

3. Kakue cuctembl kKauecTBa CyIIECTBOBAJIM Ha OTEYECTBEHHBIX MPEIPUITH-
ax B XX Beke? KakuMu JOCTOMHCTBaAaMM U HEAOCTAaTKaMu o01aianun?

4. Kakue npuHIuNbl, HoBIIecTBa ObUIM BBeAeHbl D. TelinopoM B nmpousBoa-
CTBO?

5. KakoBbl 3Tanbsl BOZHUKHOBEHUSI M Pa3BUTUS TEOPUU YIPABJICHUS KayecT-
BOM?

6. Kakue ornuuurtensHbIe 4epThl yripaBieHus kauectBoM B CLIA u SAnonnn?

7. B yem ocobeHHOCTh ynpaBieHus: kauecTBoM B EBpomneiickom Coroze?

8. JlaiiTe ompeneneHue moHATHS mporiecca. Kakue BubI mpoiieccoB ObIBAIOT?

9. Kaxk MOXHO OIIEHUTH YAOBIETBOPEHHOCTh MOTPEOUTENS?

10. Yro Takoe BHEUTHUI 1 BHYTPEHHUN IOTpeOUTENh ¢ Touku 3peHust TQM?

11. Yem 3aHnMaeTCs HayKa KBAIMMETPUs?

12. TlepeuncnuTe OCHOBHBIE TPYNIBI KiIacCH(PUKAIMK MPOAYKIIMH B KBAJIH-
MeTpuH. Kakue U3 STHX TPYIIT OLIEHNBAIOTCSA KOJIMYECTBOM TIOKa3aTelell kauecTBa?

13. Kakue MeTo1bl onpeie/ICHHs 3HAaUCHH I TToKa3aTesel kauecTBa Bol 3HaeTe?

14. KaxoB OCHOBHOM MPHUHIIMII OLICHUBAHUS KaueCTBa MPOAYKLUN?

15. B uem cymHOCTh nuddepeHIIMpOBaHHOTO CrIoco0a ONpeaesieHUs euHUY-
HBIX ITOKa3aTesield KauecTBa?

16. Kak paccuuThIBacTCsl KOMITJICKCHBIN TIOKa3aTelb KaueCTBa MPOTYKIIHH?

17. KakoBbl 3Tallbl, ¥ 4TO OMPEACIISIET METOI TEXHUUYECKOTO KOHTPOJIs?

18. Kakoii KOHTpOJIb OBIBACT U B YEM €r0 Ha3HAYEHUE, B 3AaBUCUMOCTU OT MEC-
Ta €ro MpOBEICHMS B MPOU3BOJICTBEHHOM Ipoliecce?

19. Chopmynupyiite MoHATUS BHIOOPOYHBIA U CILIOIIHOW KOHTPOJIb. B Kakux
CIIy4asiX MPUMEHSIOTCS 3TH BUAbI KOHTPOJIS

20. KakoBbI IPUHIMIIBI TOCTPOEHUSI CUCTEMBI KOHTPOJISI HA POU3BOICTBE?

21. OnuiuTe OpraHM3alMIi0 KOHTPOJIS KauecTBa Ha mnpeanpustud. KakoBbl
(GYHKIIMM pa3IUYHbIX MOIPa3/IeIeHUi B pOIlecce KOHTPOJIS KauecTBa?

22. Kakve Tunbl KOHTPOJIBHBIX KapT MCIOJB3YIOTCS NIl OLIEHKH MPOU3BOJICT-
BEHHOTIO mpoiiecca?
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23. Kak paccuuThIBalOTCA M CTPOSATCS KOHTPOJbHBIE KAPThI MO KOJIHMYECTBEH-
HBEIM JaHHBIM?

24. B yeM COCTOMUT MHTEpIIpeTalusi KOHTPOJIbHBIX KapT AJI KOJIUYECTBEHHBIX
JTAHHBIX?

25. Kakum o6pazom auarpamma [lapeto wimtocTpupyeTr NpUHSITHE TEpBOOYE-
PEAHBIX MEP MO YIYUIICHUIO KauecTBa?

26. B yem 3axitovaeTcsi Ha3HaYeHUE KOHTPOIbHBIX JIUCTKOB?

27. Kakue KOMITOHEHTHI OMUCHIBAET nuarpamma lMcukasa?

28. KakoBa oOnacth pacmpocTpaHeHusi u cdepa aeictBus cranmapto MCO
cepuu 9000:2018?

29. B ueM cOCTOSIT OCHOBHBIE MOJOXKEHHSI MEeXAYHApOaHbIX cTanaapToB MCO
cepuu 90007

30. KakoBa poib pyKOBOJCTBA BO BHEIPEHUH CUCTEM KadyecTBa?

31. C kakoil 1es1bl0 OpraHU3alK BHEAPSIOT CUCTEMbI MEHEI)KMEHTa KauecTBa
B coO0TBeTCTBUU cO ctaHgapTom MCO 90017

32. KakoBbI 11ar MUKJIa MOCTOSSHHOTO COBEPIIICHCTBOBAHUS ?

33. Kakue ocHOBHbIE TpeOOBaHUS MPEABIBISIIOTCS K JOKYMEHTAlUU CUCTEMBbI
MEHEI)KMEHTa KauecTBa?

Bomnpocs! 1J1s1 KOHTPOJILHOM PadoThl (IPHBEAEHbI IPUMeEPHI)

1. NuHOBaIMKU 1 ynpaBjieHUE KaYECTBOM.

2. Bueapenue crannaptoB kadectBa [ISO 9001 B opranuzamumu.

3. MexaHu3Mm ympaBjieHHUs] KaueCTBOM.

4. TTogxosl K MpoOsieMe KauecTBa Ha MHHOBAITMOHHBIX MPEITPUATHSIX.

5. Pons cranmaproB MCO 9000 B pa3BUTUM MEHEKMEHTA KaueCTBa.

6. IHHOBalIMOHHBIM MEHEIKMEHT: CepTHU(UKAIMS CUCTEM MEHEIKMEHTa B
MEXYHAPOJIHBIX OPTaHU3AIUSX.

7. Ceptuduxanus cucTeM MEHEIKMEHTa B MEXIYHAPOJHBIX OPTaHHU3aAIUIX
KaK (PaKTOp MOBBIMICHUSI KOHKYPEHTOCTIOCOOHOCTH TIPEAITPUSTU.

8. Cuctembl cepTudUKaIMu: HallMOHAIBbHAS, pETHOHAIbHAS, MK TyHApOHAS;
oOs3aTenbHasi, 100pOBOJIbHAS U CAMOCTOSITEIbHASL.

9. OcHoBormoNararme JOKYMEHTHI B 00JIaCTH CePTH(PHUKAIUH.

10. CepTudukamnus CUCTEM KadecTBa, KaK MOJATBEPKIACHUEC MX COOTBETCTBHUS
OTIpEeICJICHHBIM TPEOOBAHUSIM.

11. TpebGoBaHus K 37€MEHTaM CEPTUPUKALIUU.

12. YcnoBus NoArOTOBKHA CUCTEM KadyecTBa K CEpTU(PUKAIINN.

13. Drambl mpoBeseHUs CEPTU(PUKAIIMHA CUCTEM KaueCTBa.

14. TpeboBanus k cucreMam kadectBa B ctanmaprax SO cepun 9000.

15. CoBepilIeHCTBOBAHUE CUCTEM KAa4ECTBA U YIIPABIICHHS IPOU3BOJCTBOM.

16. Opransl o cepTudUKAIMHA MPOAYKIIHH B PD.

17. Tlopsanok cepTuduKayu: MPOIeAYPHl U UCTIOTHUTEIH.

18. Ceptudukarus ycuyr.

19. 3HaKu COOTBETCTBUSI.

20. KoHTposs B cucteme cepTuUKAIIUN.
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21. JloxymeHThI B cucteMe ceptudukanyu B PO.

22. TQC - BceoOnuii KOHTPOJIb Ka4eCTBa.

23. TSQC - BceoOmiuii cTaTUCTUIECKUN KOHTPOJIb KAUeCTBA.

24. TOQM - BceoOmuii MCHEIKMEHT KaueCTBa.

25. OCHOBBI TEXHUUECKOTO PETYJIUPOBAHUSI.

26. UQM - YVHuBepcanbHbIli MEHE)KMEHT KaueCTBa.

27. OcBOCHHUE CUCTEM KaueCcTBa B COOTBETCTBUHU C TPEOOBAHUSIMHU CTaHAAPTOB
NCO cepun 9000.

28. Kparkas xapakrepuctuka crangapra MCO 9000: 2000 «Cuctemsl Mme-
HeIKMEHTA KauecTBa.

29. Kparkas xapaxrtepuctuka crapmaapta MCO 9001:2000 «Cucrema wme-
HEI)KMEHTA KauecTBa.

30. Kparkas xapakrepuctuka ctagmapra MCO 9004:2000 «Cuctembl Me-
HePKMEHTA KauecTBa.

Tembl pedpepaToB (MpuBeAEeHBI MIPUMEPbI)

1. CraHoBieHHE W pa3BUTHE MEHEIKMEHTAa KauyeCTB WHHOBALIMOHHOW Mpo-
JTYKIHH.

2. Ceprtudukanus cucteM MEHEIKMEHTa B MEKYHAPOHBIX OPTaHU3aLIHAX.

3. TloHATHe W KU3HEHHBIA ITUKI HOBOW MPOAYKIIMH, 3TAIbl BHEIPEHUS] HOBO-
ro MPOAYKTa HA PHIHOK.

4. CymHOCTb MPOLIECCOB CTaHAAPTU3ALMH; HOPMATUBHO-TIPABOBOE PETYIIUPO-
BaHHE YIPABJICHUS KAYECTBOM IPOLYKLUH.

5. OCHOBHbIE KPUTEPUH OLIEHKM MHHOBALIMOHHOTO MTPOEKTA.

6. DBousonus MOAX0I0B K YIIpaBJICHHUIO KauecTBOM B Poccuu.

7. OCHOBHbIE KOHULENIMM MEHEIKMEHTa KauecTBa. KoHIenuus ynpaBiaeHUs
KaueCTBOM B XOJI€ U3TOTOBJICHHSI POLYKIIHH.

8. OcHOBHbIE KOHLEMIMU MEHEKMEHTa KadecTBa. KoHIenuusi BceoOIero
YIPABJICHUS KAYECTBOM.

9. OcHOBHBIE KOHIENIMH MEHEIKMEHTa KadecTBa. KoHiemnmus BceoOiero
MEHEKMEHTA Ka4eCTBa.

10. KoHTposb KauecTBa MHHOBAIIMOHHOW MPOTYKIUH.

11. TloBbIllIeHHE KayecTBAa MPOIYKIIMH — OJIMH U3 OCHOBHBIX KpUTEpHUEB (-
(EeKTUBHOCTH NPOTEKAHUS WHHOBALIMOHHBIX MPOIECCOB HA MPOMBIIIJIEHHOM Mpea-
NPUSATHH.

12. YnpaBiieHue KaueCTBOM B KOHTEKCTE MHHOBAITUH.

13. CraHoBjeHHUE U pa3BUTHE MEHEHKMEHTA Ka4eCTB.

14. Ceptudukarus CUCTEM MEHEHPKMEHTA B MEXKTYHAPOIHBIX OpTraHU3aIHsIX.

15. IToHsiTHE M )KU3HEHHBIN LMK HOBOM MPOAYKIIMH, 3Tallbl BHEAPEHUS HOBO-
IO MPOJIYKTa HA PBIHOK.

16. CyurHocTh mpo1eccoB CTaHAapTU3aLNU; HOPMATUBHO-TIPABOBOE PETYINPO-
BaHME YIPaBJICHUS KAYECTBOM MPOIYKIUH.

17. OcHOBHBIE KPUTEPUU OLICHKHM WHHOBAIMOHHOTO MPOEKTA.

18. DBonronus MOAXOA0B K YIIpaBieHHUI0 kauecTBoM B Poccun.
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19. OcHOBHBIE KOHIIENIIMM MEHEIKMEHTa KadecTBa. KoHuenuus yrnpaBieHUs
KayeCTBOM B XO/I€ U3TOTOBJICHUS IPOAYKIIHH.

20. OcHOBHbIE KOHLENIMU MEHEIKMEHTa KadecTBa. KoHuenuus BceoOiero
yIpaBJIEHUS KAYECTBOM.

21. OcHOBHbIE KOHLENIMM MEHEI)KMEHTa KadecTBa. KoHuenuus BceoOIero
MEHEI)KMEHTa KaueCTBA.

22. KoHTpoJb KauecTBa MHHOBAIMOHHOM MPOIYKIUH.

23. Ceprudukarus npoIyKIuu, €€ CyIIHOCTh U COJIepKaHue.

24. Oprau3aliOHHO-METOANYECKHUE TPUHIIUIIBI CEPTHPUKAIIUH.

25. CTaHOBJIEHUE U Pa3BUTHE POCCUICKON cepTU(UKAITIH.

26. 3akoH «O 3amuTe mpaB MOTPEOUTEICH .

27. 3akoH «O cepruduKayy NpOIyKIUH U YCIyT».

TecTbl (MpUBeAEHBI MPUMEPHbI)

1. ®yHKuMel MEHEKMEHTa KaueCTBA HE SIBJISIETCS ...

a) HaJ30p 3a MOJIHOTON KOHTPOJIS KauyecTBa

0) ydyacTtre B IPOBEAECHUU IPUEMOYHOTO KOHTPOJIS

B) 00yueHHE MepCOoHAlIa B 00JIaCTH KauecTBa

T') aHAJIU3 PEUMYIIECTB BHIITYCKaeMO KOHKYPEHTaMH PO TyKITUH

2. luxa PDCA (Ilyxaprta unu Jlemunra) onpeaensier . ..

a) METOJIOJIOTHIO HETIPEPHIBHOTO COBEPIIICHCTBOBAHUS

0) maru o NpUMEHEHUIO0 CTATUCTUYECKUX METOA0B KOHTPOJIS
B) 3Tallbl KOHTPOJIS KAYE€CTBA MPOIYKINH

I') IPOLIECC CO3/IaHus U MPOU3BOICTBA HOBOM MPOIYKIIUH

3. YKaxxuTe BUIBI YIIPABICHUS KAU€CTBOM MPOIYKIIMH UITU YCITYTH:
a) UKJINYECKUU

0) TUTIOBOM

B) CUCTEMHBIN

I') IPOLIECCHBIN

4. KayecTBO — 37O ...

a) TOTAJIbHBIA MEHEIKMEHT

0) KOMIUIEKCHOE MOHATHE, XapakTepusytomee 3()PEeKTUBHOCTh BCEX CTOPOH
NEATEeIIbHOCTH NPEANPUSITUS

B) CTENEHb COOTBETCTBUSA COBOKYIMHOCTH MPUCYIIUX XAPAKTEPUCTUK MPOAYK-
1uu (ycnyru) TpeOoBaHUSIM

I') COBOKYITHOCTh TEXHUYECKUX XaPAKTEPUCTUK MPOAYKIUU

5. YKaxuTe METO/ OIIEHKH YPOBHSI KauecTBa MPOAYKIIUH IO COTOCTABIICHUIO
CAMHUYHBIX IMOKa3aTeIe €e KayecTBa C COOTBETCTBYIONIMMHU 0Oa30BBIMH TIOKa3aTe-
JSIMU:

a) nuddepeHImanbHbIN
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0) KOMILJIEKCHBIH
B) CMEIIIaHHBIN
T') UHTETPATbHBIN

6. Ykaxure mopsaoK co3laHusl cUcTeMbl MeHekMmeHTa kadectBa (CMK) nHa
pEANPUATHH:

a) oOydeHue COTPYIHUKOB MPEANPHUITHS MPUHIUIIAM KauecTBa, W3JI0KCHHBIM
B ctangaprax [SO cepuu 9000

0) ananu3 neictByromien Ha npeanpuatun CMK

B) pa3paboTka ocHOB Oyaymeir CMK

r) pa3paboTka KkomIuiekTa JokymeHTtanuu CMK

n) BHeapenue CMK

e) ceptudukainus CMK

7. Ykaxute GopMy cepTH(PHKAINH, TIOBHIIIAIOIIYI0 KOHKYPEHTOCIIOCOOHOCTh
TPOIYKIIUN UIH YCIYTH:

a) oOs13aTebHas

0) 106pOoBOJIbHAS

B) MCXKTyHAPO THAS

') poccuiicKas

8. YKakuTe CyIIeCTBYIOIINE METO/IBI OIIEHKH YPOBHS KaueCTBa MPOTYKIIHH:
a) nuddepeHImanbHbIi

0) KOMILICKCHBII

B) CMEIIIAHHBIH

') 9KOHOMHYECKHUH

1) TEXHUYECKHI

9. IIpu nomorm auarpamm [lapeTo BBISBISIOTCS ...

a) TJIaBHBIC PE3YyJbTAThl JACATEIBHOCTH MPEANPUATHS 10 YCTPaHEHHUIO Jedek-
TOB NPOAYKUWH U IPUYMH UX BBI3bIBAIOLINX

0) MPUYUHBI MEJIKUX HAPYIICHUH, MPUBOIAIIMX K KPYIMHBIM HapyIICHUSM B
Ka4eCTBE NPOAYKLINU

B) MIPUYUHBI CHUKEHUS MTPOU3BOJIUTEIIBHOCTH TPYyAa MPU 00ECIIEYEHUU JOCTa-
TOYHOI'0 Kau€CTBA MPOYKIUU

I') pe3yJbTaTUBHbIE MMOKA3aTEIM, XapaKTepU3YIOIUe Ka4yeCTBO Ipoliecca Mpo-
M3BO/JICTBA

10. Mexxaynapoansiii crangapt MCO 9000:2000 onpenensieT Ka4yecTBo ...
a) rmepcoHasa MpeanpusTHs, MIPOU3BOICTBEHHBIX ONEpaluii

0) IPOAYKIMH U YCIYT KOHKYPEHTOB MPECTABICHHBIX Ha PHIHKE

B) YCJIYT ¥ pabOT MO IUIAHUPOBAHUIO MPOU3BOICTBEHHOM 1A TEIBHOCTH

T') IPOAYKIINH, YCIIYT, paboT, MPOIIECCOB

11. Ykaxute BHemHue (HakTopbl, (POPMHUPYIOIINE KaueCTBO MPOTYKIUU:
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a) TpeboBaHMs phIHKA (MTOTpEOICHNUE)

0) MmoJauTHKa

B) HOpMAaTHBHAs JTOKYMEHTAIIHSI

') KOHKYPEHIIHS

1) UMUK TIPEANIPUSATHS CPEAU MOKYIaTeael poayKIuu

12.

VYkaxxkute BHyTpeHHHUE (HaKTOPbl, (HOPMUPYIOIIUE KaueCTBO MPOYKIUU:

a) TEXHUYECKUE

0) opraHu3aIOHHbBIE

B) SDKOHOMHYECKHE

T') aIMAHACTPATUBHBIC

1) COLIMAIbHO-TICUXOJIOTHYECKUE

Bomnpocs! 1 3a1aHus 11 POBEACHUS IPOMEKYTOYHOT0 KOHTPOJIS

KOMnemeHI/ﬂ/l}l.' Cnocoben pClS’pCl6dWlbl@dWlb obocroesanmvle Op2AHU3IAYUOHHO=
ynpaesjleH4ecKue peuenHusl ¢ yvemom ux COL{MCl]leOIZ SHAYUMocmu, cooelicmeosamns

UX Peanu3ayuil 8 YCA0BUSX CLONCHOU U OUHAMUYHOU CPeObl U OUEHUBAMb UX NOCAeO-
cmeusi (OIIK-3)

Bonpocuwt k 3auemy:

1.
2.

Crpykrypa 6a30Bbix crangaptoB SO cepun 9000.
NuTterpanus 3amad obecneueHns KauecTBa ¢ 3ajadyamMu Ou3Heca U MHTepe-

caMu 001IecTBa.

HEB ©o N O~ W

0.
1.
12.
13.
14,
15.
16.
17.
18.

CranpapTtu3anus B CUCTEME YIPABJICHUS KAUECTBOM.

CyIHOCTB MPOLIECCOB CTaHIAPTU3ALINN.

MeToabl cTaHaapTU3ALNH.

Cucrema crannaptusanuu Poccun.

Ponw ctanpaproB NCO 9000 B pa3BuTHH MEHEI)KMEHTA KaueCTBA.
KouTtpomnusr kak 3¢pextuBHas popMa ynpaBlieHUs] KAYECTBOM.
Cayx6a OTK u ee pyHKIMH.

TexHU4YecKni KOHTPOJIb Ka4eCTBa MPOIYKIIHH.

Buibl TEXHUUECKOTO KOHTPOJIA.

CratucTryeckuii KOHTPOJIb KauecTBa NpoAyKIuu. KoHTponbHas kapTa.
CraTucTu4ecKuil KOHTPOJIb KauecTBa npoaykiuu. Juarpammel [TapeTto.
CratucTryeckoe peryJiMpoBaHue TEXHOJOTMYECKOro Mpoliecca.
BxoaHoW KOHTPOJIb Ka4eCTBA MPOAYKIIHH.

Cucrema npopuiIakTUKu Opaka Ha MIPEANPHUSTHN.

[Tonsitue ceprudukranuu 1 HEOOXOAUMOCTD €€ TPUMEHEHUS.

Cucremsl cepTU(UKALNNA: HAIIMOHATbHAS, PETUOHATBHAS, MEXTyHAPOTHAS;

oOs13aTenbHas, TOOPOBOJIBHAS M CAMOCTOSITEIbHAS.

19.

OcHoBomoNararoIye T0KyMEHTHI B 00JaCTH CepTU]HUKAINN.
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20

. CepTI/I(l)I/IKaLII/I}I CUCTCM Ka4iCCTB4, KaK IMOATBCPIKACHUC HUX COOTBCTCTBHUAI,

ONnpcACICHHbIM Tp€6OBaHI/I$IM.

21

.TpC6OBaHI/I$I K 3JICMCHTaM CCpTI/I(i)I/IKaHI/II/I. YcnoBus IIOATOTOBKH CHCTCM

Ka4yCCTBa K CCpTI/I(i)I/IKaHI/II/I.

22,
23.
24,
25.
26.
27,
28.
29.
30.
31.
32.
33.
34.
35.

pui.

36.
37.
38.

Dranbl IpoBe/IeHUs cepTU(UKaAIUU CUCTEM KayecTBa.

TpeboBanus k cucreMam kauectBa B ctangaaptax SO cepuu 9000.
CoBepIIeHCTBOBAaHUE CUCTEM KaueCTBA U YIPABJICHUS MPOU3BOJICTBOM.
Opransl 110 cepTHUPHUKAIUU TPOAYKIUU B PO.

[Mopsinmok cepTudukanyu: TporeAypbl U UCTIOTHUTEIH.

CepTuduxanus yciyr.

3HaKU COOTBETCTBHUS.

KonTpouns B cucteme ceptudukanuu.

JlokymeHTHI B cucteme cepTudukanuu B PO.

Omutara paboT 1o cepTuuKaIuu.

VYnpaiieHue Ka4eCTBOM Ha CTaJIuU MPOU3BOICTBA MPOTYKIUH.
VYnpapiieHue Ka4eCTBOM Ha CTaJIUU peaau3aliy NpoayKIUH.
VYnpapiieHne Ka4eCTBOM Ha CTaJIMU NOTPEOIEHUS MPOLYKIUU.
AKKpenuTanus OpraHoB IO CEpTHU(PUKALMU U UCHBITATEIbHBIX J1a00paTo-

Bunpl ceprudukanyu mo npaBoBOMy MpHU3HAKY.
Buapl ceprudukanyu no npoueaype npoBeaeHUS.
Buner crangaproB B Poccun. Kateropum HOpMaTHBHBIX JOKYMEHTOB IO

cTaHmaptusanuu B PO.

39
40
41
42
43
44
JIYKIIAH.
45
46
47
48

. BuJIbl TEXHUUECKOTO KOHTPOJIS.

. 'maBHbBIC 3a/1a4 1 TPUHLIMIIBI TTITAHUPOBAHUS Ka4€CTBA MPOYKIIUU.

. ['ocynapcTBenHas cucrema cranaaptuzanuu PO.

. ['ocynapcTBeHHBIN CTaHAAPT, OCHOBHBIC ATAIBI €T0 Pa3pabOTKH.

. JlokymeHTanbHOE oopmiieHHne TpeOOBaHUI K KAaYECTBY.

. EnuHUYHbBIE, KOMIUUIEKCHBIE W MHTErPaJIbHbIE MOKAa3aTeIu KayecTBa Mpo-

. 3amuTa mpaB MoTpeOuTeIeii TOBApPOB M YCITYT.

. 3HaK COOTBETCTBHSI.

. IHCTpyMEHTBI KOHTPOJISI KAYeCTBa.

. KBanmumeTtpusi kak Hayka, €€ pPoJib, METOJbl U O0JaCTH MPAKTHYECKOIO

IMPUMCHCHUA.

49.
50.
ol.
92.
53.
o4,
55.
56.
S7.
58.

Knaccuduxanus u chepbl NPUIOKEHUS METOJIOB YIIPABICHUS KAYECTBOM.
Knaccudukanuys nokasarenei kauecTBa MpoyKIIUH.

MexayHapoiHast IpaKkTUKa CepTUDUKALIUM.

MexnyHapOoIHbI€ CTaHIAPTHI.

MeTtobl KOJIMYECTBEHHOM OLICHKH YPOBHS Ka4eCTBa.

Mertonbl ynydlieHus KayecTBa.

Mexanu3m ynpaBiieHUsI KAYE€CTBOM.

[enu v 3aaa4M MIIAHUPOBAHUS Ka4eCTBA MPOAYKIUHU (yCIYTH).

OnbIT 3apyOeKHBIX CTPAH IO YIPABIECHUIO KAYECTBOM.

Opranuzanusi TEXHUYECKOr0 KOHTPOJIS Ha MPEANPUSITHH.
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59. [loHsTHE W MPUHIKAIIBI CTAHAAPTU3AIUH.
60. Cuctemsl ctannaptoB cepuun [SO 14000.

Ilpakmuueckue 3a0anus 011 npoeedenusn 3auema (RPuGedeHvl npUMepbl):
3aoanue 1.

[To cremyromuM JaHHBIM O JCATEIBHOCTU TPEANPHUSATHS MPOU3BECTH pacueT
o0IuX 3aTpaT Ha KA4eCTBO.

3arpatsl Cymwma, ThIC. pYO.
3aTpaThl HA UCTIBITAHUS U CEPTUHUKAITUIO 1090
3aTparhbl, CBSA3aHHBIE C BO3BPAaTOM HeI0OpPOKayeCTBEHHOU 3000
POIYKIUH
3aTparkl, CBI3aHHBIE C Ie()eKTaMU Ha MMPOU3BOJICTBE 150
3aTpaThl HA METPOJIOTHYECKOE 00eCIIeYeHre MPOU3BOICTBA 790
3aoanue 2.

[To umerommMcs TaHHBIM OIIEHUTh SKOHOMUYECKUN 3P HEKT, €Clii pe3yIbTaThl
sKOHOMHUYECKOM AesTenbHOCTH — 2300 ThIC. py0.; 3aTpaThl Ha MPOU3BOACTBO — 650
ThIC. py0.; 3aTpathl Ha sKkcIutyaTaiuto — 400 Teic. py0.; 11eHa ToBapa — 540 ThIC. pyo.

3aoanue 3.
Nmerorcs CICAYIOMHNC JaHHBIC O KOMMCPYCCKOM IIPCAIIPHUATHH 3d CGHTSI6pI>:
[Tokazarenn YpoBeHb NOKa3aress
1. BanoBas npoaykius no cedecTouMoCTH, ThIC. pyO. 359112
2. Ilorepu ot Opaxa, % 1,32
3. CroumocTh Opaka 1o 1eHe UCTOIb30BaHusl, ThIC. pyo. 3132
4. Y nepxaHo 3a Opak ¢ BAHOBHUKOB. ThIC. PYO. 23251
5. CTOMMOCTb JIOJICJIOK UCIIPAaBUMOT0 Opaka, ThiC. pyoO. 4455

OnpenenuTh ce0€CTOMMOCTh OKOHYATEIIPHO 3a0paKOBAHHBIX W3JICIIHA.

7.4 MeTtoan4yecKue MaTepUaJibl, ONpeAe/siioIMe Npoueaypbl OlleHMBAHUSA
3HAHUH, YMEHUI, HABBIKOB, XapaKTEePU3yOUIUX 3Talbl ()OPMHUPOBAHUS KOMIIE-
TeHLH I

KoHTpoib OCBOCHUS TUCHUIUIMHBI U OIlEHKAa 3HAHWK OO0ydYarouIuxcs MPOU3BO-
nutes B coorBeTcTBUM ¢ [1n KyOoI'AY 2.5.1 «Tekyiuii KOHTPOJIb YCIIEBA€MOCTU U
MPOMEKYTOUYHON aTTeCTallMU O0YYaIOIIUXCS.

Kputepusimu ouneHkM YCTHOTO ONpoOca SIBISETCS CIOCOOHOCTH HamOojee
TIOJTHO ¥ TOYHO PACKPHITh TIOCTABJICHHBIN BOIPOC, YMEHHUE TTPUBOIUTH IIPUMEPHI.

OrneHka «OTJIMYHO» BBICTABISICTCS O0ydaromeMycs, KOTOPbI 00jamaeT Bce-
CTOPOHHUMH, CUCTEMATH3UPOBAHHBIMU M TJTyOOKUMU 3HAHUSMH, TACT TOJHBIA OTBET
Ha TIOCTaBJICHHBIX BOIPOC, YCBOWJI OCHOBHYIO M O3HAKOMWJICS C JIOTIOJTHHTEIHLHOU
JIATEPATYPOHU.
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OneHka «X0poII0» BBICTABIISIETCS 00yYarOIEMYCs, KOTOPBI MOKa3ajl MOJHbIE
3HaHUS 3aJJaHHOTO BOIIPOCA, YCBOMBIIEMY MaTepuaj OCHOBHOW JIMTEpaTypbl, PEKO-
MEHJIOBaHHOM y4eOHOH ITpOorpaMMOH.

OrneHka «ya0BJEeTBOPUTEIbHO» BBICTABIIACTCS 00yJaronieMycsi, KOTOpbIA MO-
Ka3aJl 3HaHHE OCHOBHOT'O MaTepuaja Mo 3aJJaHHOMY BOMPOCY B 00beMe JOCTATOYHOM
¥ HEOOXOMMOM JIJIsl TajibHEHIel yueObl U MpeACcTosImed paboThl, 3HAKOM C OCHOB-
HOW JIMTEPATYPOU, PEKOMEHIOBAHHOW MIPOTPaAMMOH.

OneHKa «HEYIOBJIETBOPUTEIbHO» BBICTABISETCS O0YyYarolmemMycsi, KOTOPBIi
HE 3HaeT OTBET Ha BOMPOC WM JIOMYCKAET rpyObIe ONTHOKH.

Kpurepuu oneHky 3HAHMN IPY HANMMCAHUM KOHTPOJIbHON PadoThI

OrneHka «OTJMYHO» — BBICTABIISIETCS 00yYaromieMycsi, MoKa3aBIlIeMy BCECTO-
POHHME, CUCTEMAaTU3UPOBAHHbIE, TTyOOKHE 3HAHUSI BOMPOCOB KOHTPOJBHON PadOTHhI
Y YMEHHUE YBEPEHHO INPUMEHATh UX HA MPAKTUKE IIPU PELICHUN KOHKPETHBIX 3a7ad,
cBOOO/IHOE U NPaBUIIbHOE 0OOCHOBAHUE MPUHATHIX PEIIECHUI.

OrneHka «XOpomIo» — BBICTABISETCS 00ydarolleMycsi, €CJIM OH TBEPJO 3HAET
MaTepuall, TPaMOTHO U II0 CYIIECTBY M3JaraeT €ro, yMeeT IPUMEHSTh MOJIy4CHHBIE
3HAHMS HA MPAKTHUKE, HO JIOIYCKAaeT B OTBETE WM B PEIICHHUM 3a/1a4 HEKOTOPHIE He-
TOYHOCTH, KOTOPHIE MOXKET YCTPAHUTD C IIOMOLIBIO JIOIOJIHUTEIBHBIX BOIIPOCOB IIpe-
II0/1aBaTEIIS.

OueHka «yA0BJETBOPUTEIbHO» — BBICTABIIAECTCS 00ydYaromeMycs, MoKa3aB-
mieMy ¢GparMeHTapHbIN, Pa3pO3HEHHBIM XapaKTep 3HAHUN, HEIOCTATOYHO MPABUIb-
Hble (POPMYIHPOBKHU 0a30BBIX MOHSITHI, HAPYIICHUS JIOTHYECKOW MOCIIEI0BATEIbHO-
CTH B M3JI0KEHUHM IPOTPAaMMHOTIO MaTepuaia, HO MPHU 3TOM OH BJIAJIEET OCHOBHBIMU
MOHATUSIMU BBIHOCHUMBIX Ha KOHTPOJIbHYIO PabOTy TeM, HEOOXOAMMBIMM JUIsl ajlb-
HeHero o0y4yeHus U MOXKET MPUMEHSATh MOJyYEHHbIE 3HaHUS MO 00pas3lly B CTaH-
JTApTHOW CUTYyallHH.

OrneHKa «Hey10BJIeTBOPUTEIbHO» — BBHICTABIISIETCA 00yYaroeMycs, KOTOPbIN
HE 3HaeT OoJbILIEH YaCTH OCHOBHOT'O COJIEp’KaHUsI BBIHOCUMBIX Ha KOHTPOJIBbHYIO pa-
00Ty BONPOCOB TE€M IUCHUILIUHBI, TOMYCKAeT TpyoOble OmMOKU B (PopMynnpoBKax
OCHOBHBIX IOHSATUH M HE YMEET MCIOJb30BATH IOJYYEHHBIE 3HAHUS NPU PELICHUN
TUITOBBIX MMPAKTHUYECKHUX 3a]1a4.

Kpurtepusimu ouenku pedepara SBISIOTCA: HOBHU3HAa TEKCTa, 0OOCHOBAaH-
HOCTh BBIOOpa MCTOYHHKOB JIMTEPATYpPHI, CTETICHb PACKPBITUS CYIIHOCTH BOIPOCA,
coOroieHus1 TpeOOBaHUN K OPOPMIICHHUIO.

OrneHka «OTJIMYHO» — BBITIOJHEHBI BCe TPEOOBAaHUS K HANMCAHHIO pedepara:
o0o3HayeHa npobsiemMa U 000CHOBaHA €€ aKTyaJbHOCTh; CJCJIaH aHaJU3 Pa3InYHBIX
TOYEK 3pEHHS Ha paccMaTpUBaeMyI0 MPOOJIEeMy M JIOTHYHO W3JI0K€HAa COOCTBEHHAs
NO3UIHS; CPOPMYTUPOBAHBI BBIBOJBI, TEMA PACKPHITA MOJIHOCTHIO, BBIIEPKAaH 00BEM;
COOJTI0/IeHBI TPEOOBaHUS K BHEIIHEMY O(OPMIICHHUIO.

OreHka «X0po10» — OCHOBHBIE TpeOOBaHUA K pedepaTy BBIIIOJHEHBI, HO MPU
ATOM JOMYIIEHbI HEAOUYETHI. B 4acTHOCTH, UMEIOTCSI HETOUHOCTH B U3JI0KEHUH MaTe-
pualia; OTCYTCTBYET JIOTMUECKash MOCIEI0BaTENbHOCTh B CYXKICHUIX; HE BbIIEp)KaH
00BEM pedepara; UMEIOTCS YIYIIEHUS B 0()OPMIICHHUH.
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OrneHka «yI0BJIE€TBOPUTEIbHO0Y» — UMEIOTCS CYIIIECTBEHHBIE OTCTYIUIEHUS OT TpPe-
OoBaHul K pedeprupoBaHmio. B 4acTHOCTU: TemMa OCBEIlEHa JIMIIb YACTUYHO; AOMYIICHBI
(baxTryeckue OMOKU B COJIEpKAHUU pedepara; OTCYTCTBYIOT BBIBOJIBI.

OneHka «HeyI0BJEeTBOPUTEIBLHO» — TeMa pedepara HEe pacKpbiTa, OOHaApY-
JKUBAETCS CYIECTBEHHOE HEMOHMMaHHe MpoOJeMbl WM pedepar He MpeAcTaBiIeH
BOBCE.

KpuTtepun onieHKu 3HAHUA NPU NPOBeIeHUN TECTUPOBAHUS

OreHKa «OTJIMYHOY» BBICTABIISICTCS TIPH YCJIOBUH MPaBUILHOTO OTBETA CTY/ICH-
Ta He MeHee YyeM Ha 85 % TeCTOBBIX 3aJIaHHi;

OreHKa «XOPOII0» BBICTABISICTCS MPU YCIOBUU TIPABMIIBHOTO OTBETA CTYICH-
Ta He MeHee yeM Ha 70 % TeCTOBBIX 3aaHMil;

OreHKa «yA0BJE€TBOPUTEIbHO» BBICTABISETCS MPU YCIOBUH IPaBUIHLHOTO
OTBETa CTyACcHTa He MeHee ueM Ha 51 %);

O1ieHKa «HEY/10BJIETBOPUTEIbHO» BHICTABIIACTCS IPH YCIOBUHU MPABUIIBHOTO
OoTBeTa CTyAcHTa MeHee ueM Ha 50 % TecTOBBIX 3a/IaHHiA.

Pe3ynbpTaThl TEKyIIero KOHTPOJISI MCIOJIB3YIOTCS MPU MPOBEACHUM MPOMEKY-
TOYHOM aTTECTAIUH.

Kpurepuu ouenku Ha 3a4ere

OneHka «3a4TeHO0» — JIaH ITOJHBIN, PA3BEPHYTHIM OTBET HA NOCTABJICHHBINA BO-
poc, MOKa3aHa COBOKYIHOCTh OCO3HAHHBIX 3HAHUI 00 00BEKTE, MPOSBIAIOLIASACS B
cBOOO/IHOM ONEPUPOBAHUU TMOHATUSMHU, YMEHUH BBIICIUTH CYIIECTBEHHBIE U HECY-
IIECTBEHHBIE €r0 MPU3HAKU, IPUYMHHO-CIICJCTBEHHBIE CBSA3U. MOTYyT OBbITh JOMYyIIle-
HbI HEI0YETHI B ONPEAECICHUN NTOHATHUN, UCIIPABJICHHBIE CTYJEHTOM CaMOCTOSTEIBHO
B [IPOLIECCE OTBETA.

OrneHKa «He 3a4TeH0» — JIONYLIEHbI 'pyOble OIUMOKHU NP ONPEAENIEHUU CyLl-
HOCTH PAaCKpbIBAEMBIX IOHSATHW, TEOPUH, SIBIICHHM, BCIEICTBUE HEIIOHHUMAaHUS CTY-
JIEHTOM MX CYIIECTBEHHBIX W HECYIIECTBEHHBIX NMPHU3HAKOB M CBs3ei. B orBeTe OT-
CYTCTBYIOT BBIBOJbl. Y MEHHE PACKPBITh KOHKPETHBIE MPOSBICHNUS 0O000OIIEHHBIX 3HA-
HUU HE II0Ka3aHo.

8 IlepeyeHb OCHOBHOM M JIONOJTHUTEILHON YU4eOHOI JIuTepaTypbl

OcHoBHast yueOHas quTEpaTypa

1. Homxkenko, E. H. Ynpasnenue kauectBoM: yueOHoe mocooue / E. H. {on-
xenko. — Hopunsck: HI'MM, 2020. — 100 c. — Pexum pocryna:
https://e.lanbook.com/book/155921

2. BanoBa, E. A. Ynpasnenne kauectBoM: yueOHoe nmocooue / E. A. BaHoBa,
B. A. HIneun. — MockBa: PYT (MUUT), 2020. — 54 c. — Pexum pgoctymna:
https://e.lanbook.com/book/175911
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https://e.lanbook.com/book/155921
https://e.lanbook.com/book/175911

3. IIsixoB, C. U. Ynpasnenue kauectBoM: yueoHoe nocodue / C. U. Ieixos, XK.
C. TlozmusikoBa. — Yensabunck: FOYTY, 2021. — 181 c¢. — Pexum poctyma:
https://e.lanbook.com/book/177108

JlonosiHuTE IbHAS YUeOHAs quTepaTypa

1. bopucosa, T. A. CucrteMbl MEHE)KMEHTa KadecTBa: yueOHoe mocobue / T.
A. bopucosa, B. {. JImutpueB ; noa pemakuueir E. B. YmakoBoi. — CaHkt-
[lerepOypr: HUD0 CII6YTYud, 2017. — 168 c. — Pexum jgocryna:
https://e.lanbook.com/book/144174

2. 'epacumoB, M. M. Vmnpasnenue kadectBoM: KoHCHeKkT nekuuii: ydueOHOE
nocobue / M. M. I'epacumos, I1. E. Lpimun. — Mocksa: PYT (MUUNT), 2020. — 149
c. — Pexxum moctyma: https://e.lanbook.com/book/175901

3. Homxkenko, E. H. YnpaBnenue xkauectBoMm: ydeOHOe mocoodue / E. H. Jloi-
xkenko. — Hopuneck: HI'MM, 2020. — 100 c. — Pexum pocryna:
https://e.lanbook.com/book/155921

4. TTerxoB, C. U. Ynpasnenue kauectBoM: yuebHoe nmocodue / C. U. [1eixos, XK.
C. IlozmnuskoBa. — YensbOunck: HOYTY, 2021. — 181 c. — Pexum pgoctyna:
https://e.lanbook.com/book/177108

5. Ynpasnenue kauectBoM: yuebHoe nocoodue / A. H. Balinakos, JI. NI. UepHu-
koBa, /I. B. 3anopoxen [u np.]. — CraBpomnons: CtI'AY, 2017. — 136 c. — Pexum
nocryma: https://e.lanbook.com/book/107225

O Ilepeuenb pecypcoB HHG(pOPMANMOHHO-TETEKOMMYHUKAIMOH-
Hoil ceTH «AHTEpHET»

Ilepeuens ObC
Ne HanmenoBanmue TemaTuka Cceblika
1. | Znanium.com YHuBepcaipHas
2. | IPRbook YHuBepcaabHas
3. | O6pazoarensHbiii noptast Kyol'AY | YHuepcanpHas

Ilepeuenp HTEpHET CaNTOB:

buprka MHHOBAIIMOHHBIX TPOEKTOB — WWW.INN-ex.com/

WNunoBanmonHbii 1eHTp «CKOIKOBO» — WWW.SK.ru/

WNudpopManmoHHbI cepBep MO MarepuaiaM (eaepanbHBIX IIEJIEBBIX IPO-
rpamMm: WWW.programs-gov.ru/

Odunmansueii caiit banka Poccun — www.cbr.ru/

Odwurmanprbii cait Bcemuproro 6anka — www.worldbank.org

OdunmanpHbIi caiiT BcemupHO# TOproBoit opranu3anua — WWW.wWto.org/

Odummaneneii  caiit  Kondepenmmuu OOH 1o TOproBie W pa3BUTHIO
(FOHKTA/I) — www.unctad.org

OdurmanpHbIi caiiT MeXIyHapoIHOTO BarOTHOTO (hoHma — Www.imf.org/

OdunmanpHpii  caldT OpraHu3alii dKOHOMHYECKOTO COTPYIHHUYECTBA H
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https://e.lanbook.com/book/177108
https://e.lanbook.com/book/144174
https://e.lanbook.com/book/175901
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https://e.lanbook.com/book/177108
https://e.lanbook.com/book/107225
https://znanium.com/
http://www.iprbookshop.ru/
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http://www.imf.org/

pa3BuTHs — WWw.oecd.org/

OdunmanbHbii cait PocOu3neckoncanTuara — WWw.rbc.ru/

Odunmaneuelii caiit Pocctara — www.gks.ru/

Odummaneueiii cailt ®enepanbHoro AreHtcrBa 1o Hayke w1 MHHOBamusim:
www.fasi.gov.ru/

[Ipodeccuonanpbuoe coobmectBo «Kiy0  AUMpEKTOpOB MO Hayke W
WHHOBALMIM» — WWW.irdclub.ru/

10. Merognueckue yKasaHusl sl 00y4YAKOUIUXCH 1O OCBOCHUIO
AUCHUILIUHBI

VYhpaBiaeHre KaueCcTBOM: METOJ. YKa3aHUsI O MPOBEACHUIO NMPAKTUYECKUX 3a-
HATHM, OpraHu3allid CaMOCTOSITeIbHOM M Hay4YHO-HCCIIEeI0BATeIbCKONW paboTe s
oOyuaromuxcs 1Mo HampasjeHuto moaroroBku 38.03.02 Menemxment / coct. U. II.
baunypuna. — Kpacuomap: Kyol'AY. — 2021. — 70 c. — Pexum nocryma:
file:///C:/Users/User/Downloads/MU_Upravlenie_kachestvom_Menedzhment 68443
9 vl %20(1).PDF

OcBoeHue TUCHUIUIMHBI 00Y4YalOIUMHCS TPOU3BOIUTCA B COOTBETCTBUH C JIO-
KJIbHBIMU HOPMATUBHBIMU aKTaAMU:

— IIn Ky6I'AY 2.2.4 «DoH] OLICHOYHBIX CPENICTBY;

— IIn Ky6I'AY 2.5.18 «Opranuzaiusi oOpa3oBaTeIbHON NEATEIbHOCTH 0
nmporpaMmam OakajgaBpuaTay;

— IIn Kyol'AY 2.5.29 «O ¢opmax, MeTonax u CpeacTBax, MPUMEHSEMbIX B
y4eOHOM IpoLecce».

11 Iepeyenb WHGPOPMANMOHHBIX TEXHOJOTHH, MCIOJb3yeMbIX
IPH OCYIIECTBJICHHH 00pPa30BaTeJIbHOIO Mpouecca mo AUCHHMILIMHE,
BKJIOYAsl NepeYeHb NMPOrpaMMHOr0 odecrnevyeHuss U UHEPOPMALUOH-
HBIX CIIPABOYHBIX CHCTEM

NudopmarmoHHbie TEXHOJOTHH, WUCIOJIB3yeMbIe TPH OCYIICCTBICHHH 00pa30-
BaTEJILHOTO TIpoIiecca Mo TUCIHUIUINHE TTO3BOJISIOT:

— o0ecIeynTh B3aMMOJCHCTBHE MEXIY yYaCTHHKAMH 00pa30BaTEIIBHOTO TIPO-
1ecca, B TOM YHCJIE CHHXPOHHOE M (MUIM) aCHHXPOHHOE B3aWMOJICHCTBUE MTOCPEACT-
BOM ceTu « IHTepHETY;

— (UKCUPOBATh XOJ] 00pPA30BATEILHOTO MPOIECCa, PE3YJIBTATOB MPOMEKYTOU-
HOM aTTecTaluy MO AUCIUIUIMHE W Pe3yJIbTaTOB OCBOCHUS 0OPa30BATEIBHOU MPO-
I'PaMMBI;

— OpraHu30BaTh MpoIlecC 0O0pa3oBaHUS MyTEM BU3yaJM3allMU H3yd4aeMOW WH-
dbopmanuu MoCcpeCTBOM UCTIOIB30BaHUS PE3CHTAIHM, YI€OHBIX (PHIIBMOB;
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— KOHTPOJMPOBATH PE3YJIBTATHI OOYUYEHHSI HA OCHOBE KOMITBIOTEPHOTO TECTUPO-
BaHMUSL.

HCpC‘IGHB JIMIOCH3MOHHOI'O IIPOTPpaMMHOI'0 oOecrneueHus

Ne HaumeHoBanue Kparkoe onucanue

1 Microsoft Windows OnepannoHHas cucreMa

2 Microsoft Office (Bxirouaer Word, Excel, Power- | [Taketr oducHbIX IpUIIOKEHUI
Point)

3 Cucrema tectuposanus INDIGO TecTtupoBanue

[lepedenb nmpodeccuoHABbHBIX 0a3 JaHHBIX U MH(GOPMAIIMOHHBIX CIPaBOYHBIX
CUCTEM

Ne HaumeHoBaHue Temaruka JJIeKTPOHHAS MOYTA

1 | HayuHnas snektpoHHas | YHuBepcalbHas https://www.elibrary.ru/defaultx.asp
o6ubmmoreka eLibrary

2 | I'apanr IIpaBoBas http://www.garant.ru/

3 | Koncyneranatllitoc ITpaBoBas http://www.consultant.ru/

12 MarepuajibHO-TeXHHUYeCKoe olOecriedyeHue o0y4deHHsl MO JUC-
mumanHe g Jgun ¢ OB3 u unBaauaos

Bxoanas rpynna B riaaBHbIA y4eOHBIN KOpIyc 00OpyAOBaH MaHAYCOM, KHOII-
KO BBI30Ba, TAKTUJIbHBIMU TaOJIMUKaAMU, OMOPHBIMHU MOPYUYHSIMH, MPEAYNPEKIato-
MMM 3HAaKaMH, JOCTYIHBIM PACIIMPEHHBIM BXOJIOM, B KOPITYCE€ €CTh CIEUIUAIBHO
obopyoBaHHas caHuTapHas KoMHata. s nepemernenus naBaauaoB u JIOB3 B mo-
MEIICHUA HMEETCs MEPEABMKHOM T'yCEeHMYHBIM CTyneHbkoxoa. Kopmyc ochamien

ITPOTHUBONOKAPHOM 3ByKOBOU M BU3YaJIbHOU CUTHAJIM3ALUEH.

Ne | HammMeHoBaHHE y4eOHBIX HanmeHoBaHMEe TIOMEIIIEHUIA JIs TIPOBECHHS Anpec (MeCTOTIOIOKEHUE) TI0-
n/ | TpexMeToB, KypcOB, TUC- BCEX BHIOB y4eOHOU ACATEIEHOCTH, MIPEy- MEIICHUH U1 IPOBENICHHSI BCEX
n UUTUTHH (MOITyNiel), mpak- CMOTpEHHO! yueOHBIM TUTAHOM, B TOM YHCJIE, BHUJIOB YUeOHO JIeATENBHOCTH,
THUKH, UHBIX BUJIOB y4e0- MIOMEIIEHUH I CAaMOCTOSTENIbHOM paboThl, ¢ MIPEIYCMOTPEHHON y4eOHBIM
HOM eATENBHOCTH, NIPEy- | YKa3aHHEeM IIEpedHs OCHOBHOTO O0OPY/IOBaHMS, | IUIAHOM (B CiIydae pean3aliiuu
CMOTPEHHBIX yU4EOHBIM yueOHO-HaTJISIIHBIX TTOCOOMIT M MCIIONBb3yeMoro | 00pa3oBaTesbHBIX POrPaMM B
IUTaHOM 00pa30BaTeNbHON HpOTrpaMMHOTO o0ecTiedeHns ceTeBoi opMe TONOIHUTENBEHO
HIpOTrpaMMBbI YKa3bIBa€TCSl HAUMEHOBAaHUE
OpraHu3alyy, ¢ KOTOPOH 3a-
KITFOYCH JIOTOBOD)
1 2 3 4
VYnpaBneHue kauecTBOM Iomemenue Ne221 I'VK, mmomane — 101m?% | 350044, KpacHomapckuii kpaii,
1 NOCaloYHbIX MecT — 95; yueOHast aynuropus | r. Kpacuomap, yi. um. Kannuu-

JUIl TPOBEJECHUS 3aHATUI JIEKLIMOHHOIO THIIA,
3aHATHH CEMMHAPCKOIro THIA, KypCOBOIO Hpo-
eKTHUPOBaHMS (BBIIOJHEHUS KYPCOBBIX PadoT),
TPYTIIOBBIX U MHIAWBUAYATBHBIX KOHCYIBTAINH,
TEKYIIET0 KOHTPOJIS M IMPOMEXKYTOUYHOU arTe-
CTalluy, B TOM YHCIe JUISI 00ydJalomuxcs ¢ UH-
BanuaHOCTHIO 1 OB3

TEXHUYCCKHUE CPpEACTBA O6y‘l€HI/IH, Ha60pLI Jac-
MOHCTPAalMOHHOT'O 060py[[0BaHI/I$I )48 y‘l€6HO-

Ha, 13
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Ne | HaumenoBanue yueOHBIX
m/ | TpexMeToB, KypcoB, JHC-
0 | oumiuH (MOIyJei), mpax-
THKH, HHBIX BUIOB y4eO-
HOM IeSATENBHOCTH, IIpeny-
CMOTPCHHBIX y4EOHBIM
IUTaHOM 00pa30BaTENBFHON

HaumeHnoBaHue noMeeHuit 1uist poBeIeHNs
BCEX BHJOB Y4eOHOU AEATEIBHOCTH, TPEILy-
CMOTPEHHOH y4EOHBIM ITAHOM, B TOM YHCIIE,
TTOMEIICHUH IS CAMOCTOSATEIIEHOW pabOTHI, €
yKa3aHHEM HEepPEeYHsI OCHOBHOTO 000pyIOBaHNS,
y4eOHO-HATTISIHBIX TOCOOMIT 1 UCTIOIE3YeMOTO
MIPOTPaMMHOTO 0OecTieueHHs

Anpec (MECTONON0XKEHHUE) MO-
MELICHHH 1JIsl IPOBENICHUS BCEX
BUJIOB Y4eOHO AeATEIBHOCTH,
HPEeIyCMOTPEHHON y4eOHBIM
IUTaHOM (B CIIydae peaan3anun
00pa3oBaTeIbHBIX IPOTrPaMM B
ceTeBoil (popMe TOTOTHUTETHFHO

MPOTpaMMBbI YKa3bIBAa€TCsl HAUMEHOBAHUE
opraHu3sanuy, ¢ KOTOpou 3a-
KIIFOYEH JI0TOBOP)
1 2 3 4

HarJISAHBIX 1T0COOMH (HOYTOYK, IPOEKTOp, IK-
paH), B T.4 Ui OOYYaIOIIMXCSl C WHBAIHUIHO-
cteio 1 OB3;

nporpamMMmHoe obecrieuenne: Windows, Office;
CrieraIin3upoBaHHas MeOenb (ydaeOHas a0cKa,
ydeOHast MeOels), B T.4 U I 00yJaromuxcs
¢ naBanuaHocThio 1 OB3.

ITomemenne Nell4 300, mmomans — 43M3;
MOCaZ0YHBIX MeCT — 25; ydeOHas ayIuTOpHs
JUTsI IPOBEJICHUS 3aHATUNA CEMHUHAPCKOTO THIIA,
KypCOBOTO  TPOEKTUPOBAaHUS  (BBITOJHEHUS
KYpPCOBBIX pabOT), TPYIIOBBIX U HHIUBUIYaIb-
HBIX KOHCYJbTAllMH, TEKYIIEro KOHTPOJS |
MIPOMEKYTOYHOHN aTTECTAIMK, B TOM YHCIIC JJIS
oOygaromuxcs ¢ HHBATHIHOCTRIO 1 OB3

CrieIaIn3upoBaHHas MeOenb (ydeOHas J0cKa,
ydeOHass MeOenb), B TOM dYHcie A o0ydaro-
muxcs ¢ uHBanuaHocThio 1 OB3

13
UHBAJIN/I0B

Oco0ennocTu opranumsanuu o0ydenus Jung ¢ OB3 m

Jlns uaBanuaoB U auil ¢ OB3 MoXeT U3MEHATHCSE 00BEM JUCHUIUIUHBI (MOTY-
JIs1) B 4yacax, BbIJICJICHHBIX HA KOHTAKTHYIO paboTy 00y4aromierocs ¢ npemnojiapaTeiemM
(Mo BugaM y4eOHBIX 3aHSITUI) U Ha CAaMOCTOSITEIbHYIO padoTy oOyuaromierocs (mpu
ATOM HE YBEJIMYHMBACTCS KOJUYCCTBO 3a4€THBIX CIMHMII, BBIICJICHHBIX Ha OCBOCHHUE

JACHIUTINHBI).

@DOHJIBI OIICHOYHBIX CPEJICTB aIANITUPYIOTCS K OTPAHUYEHUSIM 37I0POBbS M BOC-
npusATUS HHGOOPMAITIH 00yJarOIIIMMHUCS.
OcHoBHBIE (POPMBI TIPENICTABIICHUS OIEHOYHBIX CPEJCTB — B Te4aTHOU (popme
i B GopMe IEKTPOHHOTO TOKYMEHTA.
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Dopmbl KOHMPOJIA U OUCHKU PE3YIbIMAM OB 06vuenuﬂ UHBAIUO08 U JUY C

OB3

Kareropun
CTYJIEHTOB C
OB3 u unBa-

JIMNAHOCTBIO

®opma KOHTPOJIS M OLIEHKU Pe3yIbTaTOB 00yueHus

C napywenuem
3peHus

— yCTHas NpOBEpKa: JUCKYCCUM, TPEHUHIH, KPYIJIblE CTOJBI, cobeceqoBa-
HUsl, YCTHBIE KOJUIOKBUYMBI U JIp.;

— C HUCHOJb30BaHUEM KoMmmbloTepa U cnenuanbHoro I10: pabora c snek-
TPOHHBIMH 00pa30BaTENbHBIMH pPECypcamMH, TECTUpPOBaHUE, pedeparsl, Kyp-
COBBIE IPOEKTHI, JUCTAHIIMOHHBIE (DOPMBI, €CIH IO3BOJISIET OCTPOTA 3PEHUS -
rpadudeckue paboTsl U 1p.;

IIPU BO3MOXHOCTH MMCbMEHHAs IPOBEPKa C UCIOIb30BAHUEM pelibe(HO- TO-
4yeyHoi cuctembl bpaiins, yBennyeHHOro mpu@Ta, UCHOIb30BAaHUE CIELU-
QJIHBIX TEXHUYECKUX CPEICTB (TU(QIOTEXHUUYECKUX CPEACTB): KOHTPOJIBHBIE,
rpaduueckue pabOThl, TECTUPOBAHHE, JOMAIHUE 3aJaHUs, 3CCE, OTUEThl U

APp-

C napywenuem
cnyxa

— THCBbMEHHAs MPOBEPKa: KOHTPOJbHBIE, rpadudeckue paboThl, TECTHPOBA-
HUE, IOMAIIHUE 3a]JaHus, 9CCE, MMCbMEHHBIC KOJUIOKBHYMBI, OTYETHI U JIp.;

— € HCIOJIb30BaHMEM KOMIIbIOTEpa: paboTa ¢ 3JICKTPOHHBIMH O0pa3oBa-
TEIBHBIMUA PECypcaMu, TECTHPOBAHHE, pedeparhl, KypcoBbIe MPOEKTHI, Ipa-
(uueckue paboThI, AUCTAHITUOHHBIC (DOPMBI U JIP.;

Py BO3MOXKHOCTH YCTHasl TPOBEPKA C HCIIOJIB30BAHUEM CIICIIUATBHBIX
TEXHUYECKHX CPEICTB (ayIHOCPEICTB, CPEACTB KOMMYHHKAIIUU, 3BYKOYCH-
JIMBAFOILEH ammaparypbl ¥ JIp.): TUCKYCCHH, TPSHUHTH, KPYIJIbIE CTOJIBI, CO-
OeceoBaHMsl, YCTHBIE KOJUIOKBUYMBI H JIP.

C Hapywenuem
ONnopHo-
o8u2amenbHo2o
annapama

— THUChbMEHHAas MPOBEpPKa C UCIOJIb30BaHUEM CHENHUATBHBIX  TeXHHUYe-
CKHUX CPE/CTB (JIbTEPHATUBHBIX CPEJICTB BBOJA, YIPABJIECHUS KOMIIBIOTEPOM
U Jp.): KOHTPOJIbHBIE, TpaduiecKre padoThl, TECTUPOBAHKE, TOMAIIHUE 33/1a-
HUS, 3CCe, MTUCbMEHHBIE KOJUIOKBUYMBI, OTYETHI U JIP.;

— yCTHas MIPOBEPKA, C UCIIOJIb30BAHUEM CHeNHUATBHBIX  TeXHHUYe-
CKUX CpEeICTB (CpeACTB KOMMYHHUKAIUI): JUCKYCCHH, TPEHUHIHU, KPYTJble
CTOJIBI, COOECEeI0BaHus, YCTHbIE KOJUNIOKBUYMBI U JIP.;

C UCIOJIb30BaHUEM KOMITIbIOTEpA U crieransHoro 10 (ampTEepHATUBHBIX
CPEICTB BBOJA U yIpaBJICHUs] KOMIBIOTEPOM M JIp.): padoTa ¢
3JIEKTPOHHBIMU 00pa30BaTEIbHBIMU PECYypcaMu, TECTUpOBaHME, pedeparsl,
KYPCOBBI€ MPOEKTHI, rpaduuecKue paboThl, AUCTAHITMOHHBIE (POPMBI
PEINOYTUTENIbHEE 00YJaIOUIMMCs, OTPAaHUYEHHBIM B IEPEIBUKEHUHU H JP.

Ananrauus npoueaypbl NPOBeAeHUS NPOMEXKYTOYHON aTTecTauuM IJIst

HHBAJIUA0B " Jul ¢ OB3:

B xone npoBeaeHus MpoOMEKYTOUHOM aTTECTALMU PETYCMOTPEHO:

— MpeabsiBIEHUE 00YYaIOUUMCS MeYaTHBIX U (UJIM) AJIEKTPOHHBIX MaTepruagoB

B q)OpMaX, AJalITUPOBAHHBIX K OTPaHUYCHUSAM HUX 3J0POBbA;

— BO3MOXHOCTDB I10JIb30BAaTbCA WHAWBHUAYAJIIbHBIMHU yCTpOﬁCTBaMH H CpCACT-
BaMH, ITO3BOJIAOIIUMHA aJallTUPOBATL MATCPUAJIbI, OCYIICCTBIIATD HpI/IeM U nepeaavy

uHGOpPMAIIMK C YUETOM MX UHAUBHUIYaAIbHBIX OCOOCHHOCTE;
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— YBEJIMYEHUE MPOJAOIKUTEILHOCTH MPOBE/ICHUS aTTECTAlIUH;
— BO3MOXXHOCTb MPHUCYTCTBHSI aCCUCTEHTA U OKa3aHWs UM HEOOXOJIMMOM Io-
Mol (3aHATH pabodyee MeCTO, MepeABUTAThCS, MPOYUTATh U O(QOPMUTH 3aJaHWE,
00IIaThCS C MPETOaBaTEIIEM ).
®opMbl MPOMEKYTOUHOW aTTeCTalluu sl MHBAIUIOB U jull ¢ OB3 noimkHbI
YYUTHIBATh WHAWBUAYAIbHBIE U TICUXO(U3UYECKHE OCOOCHHOCTH OOydJaroIiero-
csi/ooyuaromuxcst mo AOIIOIT BO (yctHO, muchbMeHHO Ha Oymare, MACHbMEHHO Ha
KOMITBIOTEPE, B (POpME TECTUPOBAHUS H T.I1.).

Cl'lel_ll/la.]'leLIe yciaoBus, ob0ecreuuBaemMble B nmpomecce mnpenoagaBaHusd
ANCIHUIIJINHBI

Cmyodenmol ¢ HAPDYWICHUAMU 3DEeHUS

— MpeIoCTaBICHUE 00pa30BATEIBHOIO KOHTEHTAa B TEKCTOBOM AJIEKTPOHHOM
dbopmare, MO3BOJISIONIEM IMEPEBOJIUTH IJIOCKONEUATHYI0O MH(POpPMAIIMIO B ayIHallb-
HYIO WJIW TaKTUIBHYIO PopMy;

— BO3MOKHOCTh HUCMOJIb30BaTh WHWBUAYaJbHbIC YCTPOUCTBA U CPEJCTBA, MO-
3BOJISIIOININE aIaITUPOBATh MAaTEPUaIbl, OCYIIECTBISATh MPUEM U Tiepenauy nHbopma-
[[UU C YYETOM UHAUBUAYATbHBIX OCOOEHHOCTEH M COCTOSTHUS 3/I0POBbsI CTYICHTA;

— NIPEAOCTABIEHUE BO3MOYKHOCTU MPEAKYPCOBOTO O3HAKOMIICHHS C COJIEpHKa-
HUEM y4eOHOUM JMCIMIUIMHBI U MaTEpHAIOM IO KypcCy 3a cuéT paszMeleHus uHdop-
Malli Ha KOPIOPATUBHOM 00pa30BaTEIbHOM MOPTAJIE;

— HCHOJIb30BaHUE YETKOrO0 U YBEIMYEHHOTrO MO pa3Mepy wmpudta u rpaduye-
CKHX OOBEKTOB B MYJIbTUMEIUUHBIX MTPE3CHTAIIUSX;

— UCIIOJIb30BaHUE MHCTPYMEHTOB <JIYTa», «IPOKEKTOP» MPHU paboTe ¢ MHTE-
PAKTUBHOM JJOCKOWU;

— O3ByuYMBaHHUE BU3YaIbHOW MH(OpPMAIIMU, TIPEICTABICHHON O00y4YaroIMMCs B
XOJI¢ 3aHITHI;

— olecrieueHUe pa3AaTOYHbIM MaTepHajioM, AYOIUPYIOIUM HHGOPMAIHIO,
BBIBOJIUMYIO Ha IKPaH;

— HaJu4ue MOANMUCEN U OMHCAHUS Y BCEX MCIIOJIB3YEMBIX B Mpoliecce o0yde-
HUSI PUCYHKOB M MHBIX Tpaduueckux oOBEKTOB, YTO MAET BO3MOXKHOCTH MEPEBECTH
MMUCbMEHHBIN TEKCT B ay/IMAJIbHBIN,

— obecnieueHre 0co00OT0 PEUYEBOTO PEKUMA IIPEIO aBaHUS: JICKIIUA YUTAIOTCS
I'POMKO, pa300pUYMBO, OTUETIMBO, C May3aMH MEXIY CMBICIOBBIMU OJIOKaMu UH(OOP-
Maiu, o0ecreurBaeTcsi MHTOHUPOBAaHUE, TOBTOPEHHUE, aKIIEHTUPOBaHUE, MPOodrIak-
THKa pacCEMBaHUsl BHUMAHUS,

— MUHHMMH3AIMS BHEITHETO IIyMa U 00eCTeueHUe CIIOKOMHON ayIhaibHON 00-
CTaHOBKU;

— BO3MOXKHOCTb BECTH 3alHCh yueOHOU MH(OpMAIuU CTyIeHTaMH B YI00HOMH
st HUX (popme (ayauanbHO, ayJHOBU3YyaIbHO, HA HOYTOYKE, B BHJIE TIOMETOK B 3a-
paHee MOJArOTOBJICHHOM TEKCTE);

— YBEJIMYEHUE JIOJIM METOJIOB COLIMAJIBHON CTUMYISIUU (0OpalieHue BHUMA-
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HUS, aneJUIIUs K OTPAaHUYEHUSIM 110 BPEMEHH, KOHTAKTHBIE BUBI padoT, IPYIIOBbIE
3aJJaHus U JIp.) Ha IPAKTUYECKUX U JTa0OPAaTOPHBIX 3aHATHUSAX;

— MHMHHUMU3HUPOBAHUE 3a/laHUM, TPEOYIOIIMX aKTHMBHOI'O MCIOJB30BaHUS 3pH-
TEJIBbHOU MMAMSTH U 3PUTEIILHOIO BHUMaHUS;

— NPUMEHEHHE MO3TAHOW CUCTEMbI KOHTPOJIsA, 0oJjiee YacTblii KOHTPOJIb BbI-
MOJIHEHHUS 33JJaHUI 111 CAMOCTOSITEIbHOM paOOTHI.

Cmvdeumbt C HapyuieHuamu onopno—deueameﬂbnozo annapama

(MaJIOMOOWJIbHBIE CTYIEHThI, CTYJA€HThI, UMEIOLIie TPYAHOCTH NepeIBUKEeHUsT U
NMaTOJIOTHI0 BEPXHUX KOHEYHOCTEMH)

~ BO3MOXHOCTb HCIHOJIb30BaTh CIEIHUATBLHOE MPOrpaMMHOE OOecredeHue u
crienuaibHOe O00OpYJOBaHUE U TO3BOJISIIOIIEE KOMIICHCHUPOBATH JIBUTATEIbHOE Ha-
pyiieHue (KOJIsICKH, XOIyHKH, TPOCTH U Jp.);

~ TPEeAOCTaBJICHUE BO3MOXKHOCTU MPEAKYPCOBOTO O3HAKOMJICHUS C COJIEpHKa-
HUEM Y4eOHOHN JUCHUIUIMHBI U MATEPUAJIOM IO KypCy 3a Cu€T pas3merieHust nHpop-
Malli Ha KOPIOPATUBHOM 00pa30BaTEIbHOM MOPTAJIE;

~ TPUMEHEHHE JOTMOJHUTEIbHBIX CPEACTB AKTUBHU3AIMHU IMPOIIECCOB 3aOMHU-
HaHUS U TTIOBTOPECHUS;

~ OIlopa Ha ONPE/CIICHHBIC U TOYHBIE TTOHSTHUS,

MCIIOJIb30BaHUE JUIsl WIUTFOCTPAIlM KOHKPETHBIX MPUMEPOB;
MIPUMEHEHHUE BOIIPOCOB JIJI1 MOHUTOPUHIAa TOHUMAaHHS;
pasziefieHue u3y4aeMoro MaTepuaina Ha HeOOJIbIIKe JIOTUYECKHe 0JI0KH;

~ YBEIMYEHHUE JI0OJIM KOHKPETHOTO MaTepualia M COOJIIOJCHHE MPUHIUIA OT
MIPOCTOTO K CIOKHOMY TMPU OOBSICHEHUU MaTepHaa;

~ Hajau4yue 4YETKOM CHCTEMBbI M aITOPUTMa OPraHU3alMU CAMOCTOSTEIbHBIX
paboT ¥ IPOBEPKH 3a7aHUI C 005S3aTEIbHON KOPPEKTUPOBKOM U KOMMEHTAPHUSIMH;

~ YBEJMYEHUE JIOJU METOJIOB COIMAIbHOM CTUMYJISIUM (0OpallleHre BHUMA-
HUSI, anmnesiys K OTpaHUYEHUsIM 110 BPEMEHH, KOHTAKTHBIE BUJIbI PaOOT, TPYNIOBKIC
3aIaHus JAp.);

~ obecrnieyeHne OECIPEensITCTBEHHOTO JOCTYIa B MOMEUIEHUS, a TAKXKE MPEObI-
BaHUS HUX;

~ HaJuM4YMe BO3MOXHOCTH WCMOJIb30BaTh WHIWBHUAYaJbHbIE YCTPONCTBA U
CPE/ICTBA, MO3BOJIAIONINE 00CCTICUUTh PEaATU3aINI0 SPrOHOMHYECKUX MPUHIIUIIOB U
KoM(popTHOE TpeObIBaHNE HA MECTE B TE€UEHHE BCETO mepuoja y4€Obl (IOACTaBKH,
CIIELUAJIbHBIC MTOAYIIKU U Ap.).

Cmyoenmol ¢ HAPYUWIECHUAMU CIYXA
(rayxue, caadocplamme, MO3IHOOIJIOXIIINE)

— INPEAOCTaBICHUE O0PAa30BATEIBHOIO KOHTEHTA B TEKCTOBOM 3JIEKTPOHHOM
(dopMate, O3BOJISAIOIIEM [IEPEBOJUTH ayIHaIbHYI0 (OpPMY JIEKIIMM B IIJIOCKOIIEYAT-
HYI0 UH(OPMAIHIO;

— HaJIUYUE€ BO3MOXHOCTHU HCIIOJIb30BaTh WHAMBUAYAJIbHbBIE 3BYKOYCHIIMBAIO-
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M€ YCTPONCTBA U CYPIOTEXHUYECKUE CPENICTBA, MO3BOJISIONINE OCYIIECTBISATh MPH-
€M u nepenavy MHGOPMAIIMK; OCYIIECTBISITH B3AMMOOOPATHBIN MEPEBO TEKCTOBBIX
u ayanodaitioB (6JIOKHOT JIsl peu€BOTr0 BBOJIA), & TAKXKE 3aIIUCh U BOCIIPOU3BE/ICHUE
3pUTEIHLHON HHPOPMAIIUH.

— HAJIUYUE CUCTEMbI 3aJlaHuii, 00€CIeUMBAIOIINX CUCTEMATU3ALUIO BepOasib-
HOT'O MaTepuaia, ero CXxeMaTU3aluIo, IEPEBOJI B TAOIHUIIBI, CXEMBbI, OTIOPHBIE TEKCTHI,
TJ10CCapu;

— HaJU4Me HarJIHOTO COMPOBOXKIEHUS M3ydaeMOro maTepuana (CTPYKTyp-
HO-JIOTUYECKHE CXEMbI, TaOJHIbl, TpaduKH, KOHLEHTPHUPYIOIIHE U 00oOIIaronme
nH(OpMaIUIO, OTIOPHBIE KOHCIIEKTHI, Pa3/IaTOYHbIA MaTepuan);

— HaJIU4Yue YETKOM CUCTEMBbI M alTOPUTMa OpPraHU3AIMH CAMOCTOSITEIBHBIX
paboT ¥ MPOBEPKH 3a7aHUM C 00s13aTeIbHON KOPPEKTUPOBKOM U KOMMEHTAPUIMH;

— obecrieueHne MPaKTUKU OINEPEKAIOIIEro UYTEHUs, KOr/la CTYJEHThl 3apaHee
3HaKOMATCS C MaTepUATIOM U BBIJCIAIOT HE3HAKOMBIE M HETIOHITHBIE CIIOBA M (ppar-
MEHTBHI;

— 0COOBIN pedyeBOM pexuM paboThl (OTKa3 OT JJIUMHHBIX (pa3 M CIOKHBIX
IpEJIOKEHUM, XopouIasi apTUKYJIALNSA; YETKOCTh M3JI0KEHUS, OTCYTCTBUE JIMIITHUX
CJIOB; IOBTOpeHUE (pa3 0e3 U3MEHEHHUs CIIOB U MOps/IKa UX CIel0BaHus; odecneye-
HUE 3pUTEJIbHOTO KOHTaKTa BO BPEMS TOBOPEHUS M UyTh OOJ€€ MEIJIECHHOIO TeMIla
peuH, UCTIIOJIb30BaHUE €CTECTBEHHBIX )KECTOB M1 MUMHUKH );

— 4y&€TKOe COOJIIO/IEHNE aIrOpPUTMa 3aHATHUSA U 3aJaHUN JUIsI CAMOCTOSITENIbHON
paboThl (Ha3pIBaHWE TEMBI, IIOCTAHOBKA 1M, COOOIIEHNE U 3alKCh TJIaHa, BhIEIe-
HUE OCHOBHBIX TOHATHH W METOJOB MX W3YYCHHUS, YKAa3aHWE BUIOB JAEATEIHLHOCTH
CTYJIEHTOB U CIIOCOOOB MPOBEPKH YCBOEHUSI MaTepuaa, clioBapHas padora);

— coOsoieHue TpeOOBaHUM K MPEIBSIBISIEMbIM YYEOHBIM TEKCTaM (pa30OuBKa
TEKCTa Ha YacTH; BBIJECICHUE OMOPHBIX CMBICIOBBIX ITYHKTOB; MCIOJb30BaHUE Ha-
TJISITHBIX CPEJICTB);

— MMHHUMHU3AIMS] BHEIIHUX IIIYMOB;

— MNPEIOCTaBICHUE BO3MOKHOCTU COOTHOCUTH BepOanbHbIA W TpauuecKuit
MaTepurai; KOMIUIEKCHOE MCIIOIb30BAaHUE TTUCHhbMEHHBIX M YCTHBIX CPEACTB KOMMYHHU-
Kaluu 1npu padboTe B TpyIIIe;

— COYETaHWE Ha 3aHATUSAX BCEX BHUJIOB PEUYEBOM AESATENBHOCTU (TOBOpPEHUS,
CIIyIlIaHUsl, YT€HUs1, TUChbMa, 3pUTEIBHOIO BOCIPUSATHUS C JIULA TOBOPSAILETO).

Cmyodenmul ¢ npoUUMU 8UOAMU_HAPYUICHUTL
(LTI ¢ HapymieHusIMY peqH, 3200/1eBAHUS IHIOKPUHHOI, IEHTPAJbHON HEPB-
HOM U CepIeYHO-COCYAUCTOM CHCTEM, OHKOJIOTHYecKue 3200/ 1eBaHHA)

— HaJIMYME€ BO3MOXKHOCTH MCIIOJIb30BaTh WHAWUBHUAYAJIBHBIE YCTPOWCTBA M
CpE/ICTBA, MO3BOJIAIOIINE OCYIIECTRIIATh IPUEM U Nepeiauy HHOpMaIUH;

— HaJW4Me CUCTEMBI 3aJlaHHi, 00ECIeUnBaIONIMX CUCTEMATH3alUI0 BepOab-
HOTO MaTepuaia, ero CXeMaTU3aIHIo, TIEPEBOI B TAOIHUIIbI, CXEMBbI, OTIOPHBIE TEKCTHI,
IJI0CCapu;

— HaJIMYKE HAIJISIAHOTO COMPOBOXKIACHUS N3y4aeMOI0 MaTepraIIa;
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— Hajauyue 4YETKOM CHUCTEMbl M alTOpUTMa OPraHU3alMU CaMOCTOSTEIbHBIX
paboT ¥ MPOBEPKH 3a7aHUM C 00s3aTEIbHON KOPPEKTUPOBKOM U KOMMEHTAPUIMH;

— o0ecrnieyeHre MPAKTUKU OTMEPEkKAIOUIEro YTEHHs, KOora CTYACHThl 3apaHee
3HAKOMSITCSI C MAaTEPHAJIOM U BBIICIISIOT HE3HAKOMBIC M HETIOHATHBIE CJIOBa U (par-
MEHTBI;

— TMPEAOCTaBICHUE BO3MOKHOCTH COOTHOCUTH BEepOANbHBIN M TpauuecKuid
MaTepuall; KOMIUIEKCHOE UCMOJb30BAHUE NTUCHbMEHHBIX U YCTHBIX CPEJICTB KOMMYHU-
Kaluu 1npu padboTe B TpymIe;

— COYETaHUE HA 3aHATUSX BCEX BUJOB PEUYEBOM NEATEIHLHOCTH (TOBOpEHUS,
CIIyIIaHUSs, YT€HUS], MUCbMa, 3pUTEILHOTO BOCIIPUSITHS C JIMIAa TOBOPSIIETO);

— TPEIOCTaBJICHUE 00pPa30BATEIILHOTO KOHTEHTA B TEKCTOBOM JJIEKTPOHHOM
dbopmare;

— MPEIOCTABIECHUE BO3MOYKHOCTH MPEAKYPCOBOTO O3HAKOMJIEHHS C COAEpHKa-
HUEM y4eOHOU JMCIMIUIMHBI U MaTEpHAJIOM IO KypCy 3a CUET pa3mernieHus: uHpop-
Malliy Ha KOPIOPaTUBHOM 00pa30BaTebHOM MOPTAJIE;

— BO3MOXXHOCTb BECTH 3alKCh Y4eOHOU MH(GOPMAIKN CTyACHTaMHU B YJ00HOMN
JU1s1 HUX opMe (ayIUalibHO, ayIMOBU3yaIbHO, B BUJIE TIOMETOK B 3apaHee MOJArOTOB-
JIEHHOM TEKCTe).

— IPUMEHEHHE MOATAIMHONW CUCTEMBI KOHTPOJISA, 00Jiee YacThlii KOHTPOJIb BhI-
MOJTHEHUS 3aJlaHuM JUIsl CaMOCTOSITEIbHOM PaboTHI,

— CTUMYJHUPOBAHHE BBIPAOOTKH Y CTYJICHTOB HABHLIKOB CaMOOpTraHW3allud U
CaMOKOHTPOJIS;

— HaJIW4ue nay3 JUis OTAbIXa U CMEHBI BUJIOB JIESITEIbHOCTH MO XOY 3aHATHS.
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