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Pabouast nporpamma gucuuruiniel « KOMMYHHKaTUBUCTHKA U yIIpaBJIEHUE
xoH(auKTaMu» paspaborana Ha ocHose ®I'OC BO 38.05.01 Oxonomuueckas 6e3-
OIaCHOCTbh, YTBEPXKICHHOTO MpHuKa3zoM MunuctepcTBa 00pa3oBaHus U Hayku PP
16 suBaps 2017 r. Ne 20

ABTOD: ‘
KaHJ. IICUXOJI. HAyK IOIEHT, { M. H. Kox
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Pabouas mporpamma oOCykIeHa M PEKOMEH/IOBAaHA K YTBEPKACHUIO pElICHHEM
Kadeapel negaroruky u ncuxonoruun ot 29.03.2021 r., nporoxkoin Ne 7

3aBenyromuil kadeapou
I-p UCT. HAyK, IIpodeccop % B. A. JIyrosckui

Pabouas mporpamma omobpeHa Ha 3aceaHUH METOTUIECKOM KOMHCCUM 3KOHOMHU-
yeckoro (axynbrera, mpoTokosa ot 05.04.2021 r. Ne 10

Ilpencenarens
METOJIUYECKON KOMHCCUU BRSNS e
JI-p 3KOH. HayK, npogdeccop ~~ 7 A B. Tonmaues

PyxoBoaurens
OCHOBHOHM mHpodeccuoHaIbHON

o0pazoBaTenbHOM IPOrpPaMMBI
JI-p KOH. HayK, rpodeccop % A. b. MenbHUKOB




1 I_Ie.m) H 3aJa491 OCBOCHUSA JUCIHUIIJIMHBI

Henbro ocBoeHus aucHUIUIMHBL «KOMMYHHMKAaTMBHCTHKA W YIPABJICHHE
KOH(QIMKTaMU» SIBJISIETCSL O3HAKOMJIEHUE OyyIHX CIEUUAINCTOB ¢ OCOOEHHOCTSI-
MU COLIMAIbHO-KOMMYHUKATUBHBIX IPOLIECCOB, KOMMYHUKALIMOHHBIMU CUCTEMaMU
U UX QYHKIMOHHUPOBAHUEM B OOIIECTBE, C METOJOJOTUUECKUMH, TEOPETHUECKUMU
¥ METOJIMYECKUMHU OCHOBAMH UCCIIEJIOBaHUS KOH(QIUKTOB, a TAaKXKe Pa3BUTUE yMe-
HAM W HABBIKOB IO NPOTHO3MPOBAHUIO, NMPEAYNPEKACHUIO U YPEryJIUPOBAHUIO
KOH(JIMKTHBIX CUTYaIHil.

3apaum IMCUMILTHHBI:

- copMupoBaTh COCOOHOCTH pabOTaTh B KOJUIEKTUBE, TOJEPAHTHO BOC-
NpUHUMAs COIMANbHBIC, KYJIbTYpHBIC, KOH(PECCHOHAIbHBIC W HWHBIC Pa3IHUMs,
PEAYNPEKAaTh 1 KOHCTPYKTUBHO pa3peniaTh KOHGIMKTHBIE CUTyaIlud B MPOIIEC-
ce npodeccrHoHaTbHON NEeITeTbHOCTH Ha OCHOBE TMPEACTABICHHH O KOMMYHHKa-
IIMY B OOIIIECTBE M BHYTPHUOPTaHU3AIIMOHHON KOMMYHUKAIIHH,

- ¢(hopMHUPOBATH CITOCOOHOCTH MPOSBIIATH MICUXOJIOTHICCKYIO YCTONIHBOCTD
B CIIO)KHBIX U 3KCTPEMAIBHBIX YCIIOBUSX, MPUMEHSATh METOJBI YMOITMOHAIBHON U
KOTHUTHUBHOM PETYISIUU JIsl ONTUMHU3AIUA COOCTBEHHOM JIEATEILHOCTH U TICUXO-
JIOTUYECKOTO COCTOSIHHSI HA OCHOBE 3HAHMSI COBPEMEHHON TEOpUU KOH(PIIUKTA;

- chopMupoBaTH CIOCOOHOCTH MPUMEHSTH MPU PEIICHUH MPOGECCUOHATBHBIX
3a/1a4 TICUXOJOTUYECKUE METOIbI, CPEICTBA U MPHUEMBI.

2Ilepeyennb MIaAHMPYEMBIX Pe3yJbTATOB O00yUeHUS IO JAUCIH-
IUIMHE, COOTHECEHHBIX C IUVIAHMPYEMbIMH Pe3yJbTATAMM OCBOCHUSA

OIIOII BO

B pe3yabTate ocBOeHMS IMCUMILIMHBI GOPMUPYIOTCS CJIeIyIOlHe KOM-
neTeHIun:

OK-5 - cnnocoOHOCTBIO pabOTaTh B KOJIJIEKTUBE, TOJEPAHTHO BOCIPUHUMAS
coLMajbHbIE, KYJIbTYpHBIC, KOH(PECCHOHAIbHBIE U WHBIC PA3IUYMS, Mpeaymnpe-
XJaTh U KOHCTPYKTHUBHO pa3peuiaTb KOHQIUKTHBIE CUTYyal[Md B IIpoliecce nmpodec-
CUOHAJIBHOM JESTENbHOCTH;

OK-6 - cmocoOHOCTBIO TPOSIBIATH ICUXOJIOTHYECKYI0 YCTOHYHMBOCTH B
CJIOXHBIX U KCTPEMAJIBHBIX YCIOBUAX, IPUMEHATh METOJIbI SMOLIMOHAJIBHOMN U KO-
THUTUBHOM PETYJIALNU JIJIsl ONITUMHU3ALNNA COOCTBEHHOM AESTEbHOCTU U IICUXOJIO-
TUYECKOTO COCTOSIHUS;

[1K-19-ciocoOHOCTh MPUMEHATD NP PEIICHUU TPOPECCUOHANIBHBIX 3a7a4
IICUXOJIOTUYECKUE METOBI, CPEICTBA U IPUEMBI.



3 Mecto nucuumiaunbl B ctpykrype OIIOII BO

«KOMMYHHMKAaTUBUCTHKA W YyIpaBlieHUE KOHQMIUKTAMU» SIBJISETCS TUCIIH-
ruHoM 6a3oBoit yactu OITOIT BO noarotoBku o0y4aromuxcst Mo CuenuaibHOCTU
38.05.01 DxoHoMHUecKass O€30MACHOCTh crenuanu3anus « IKOHOMUKO-IIPABOBOE
obecrnieyeHrne YKOHOMUYECKON OE30I1aCHOCTH.

4 O0beM aucHMNJINHBbI (72 4acoB, 2 3a4€THBIC €UHUIIbI)

Bunsl yueOHoI paboThI

O0BeM, yacoB

OuHas 3aouHas
KonrakTHas padora 41 11
B TOM YHCIIE:
ayIUTOpHAs 10 BUAAM YUEOHBIX 3aHATHI 40 10
JICKIIVHU 20 4
MPAKTUYECKUE 20 6
BHEAyIUTOPHAS 1 1
3a4eT 1 1
CamocrosiTesbHasi padora 31 61
HToro no nucuuniuge 72 72

B TOM 4ncie npakTu4ecKon MOAroTOBKH

5 Conep:xaHue Q¥ CHUNIMHBI

[1o uroram n3y4yaemoi AUCUUILIMHBI O0yUYaIOIIUECs CAIOT 3a4eT.
JucuunnuHa uzydaercs Ha 3 Kypce, B 6 cemecTpe o4HOM (hopmbl 00ydeHus,
Ha 3 Kypce, B 6 cemecTpe 3a04uHOM (HOpMbI 00yUEeHUS.

Conep:xaHue ¥ CTPYKTYpa IMCUMILIMHBI 10 0YHOI (hopme 00yueHuUst

Buppbl yueOHol# paGoThl, BKIIOYAsi CAMOCTOSI-

é’ TeJIbHYI0 pa0d0Ty 00y4YarlommXxcsi ¥ TPy/10eM-
2 KOCTb (B 4acax)
: = | & B TOM B TOM YHC-
Ne Tema. 2 S| 8 quciIe B ne B popme| Camo-
/m OCHOBHBIE BOIIPOCHI 5|3 dopme |[IpakTrue-| TpakTH- | CTOSI-
s = o | e MIPAKTHU-| CKHE 3aHs-| YECKOM | Telb-
§_ THHH YeCKOU THA IIOATOTOB- | Had
.g IO O- KU pabota
TOBKU
Teoperuueckue KOHLIEIIIUHA
KOMMYHHUKAIIUH
1 [Ipeamer Teopumn KOMMYyHHKa- OKsS | 6 | 2 i ) i )

11U, €€ MeKUCIUTUTMHAPHOCTh
(aHTpOTIONIOTHSI, TICHXOJIOTHS,
JIMHTBUCTHKA, COLIMOJIOTHS U JIP.).




TepMuHOIOrMYECKWH anmapar
Teopuy KoMMyHUKanuu. [Toxs-
THE KOMMYHUKALIH.

Meronsl TeopuM KOMMYHHUKA-
m. MoaenrpoBaHue Kak METOM
W3ydeHHsl TMpolecca KOMMYHH-
Kard. OCHOBHBIE  DJIEMEHTEI
KOMMYHHKATHBHOTO  TIpoIecca.
Crnetmdrka KoaupoBaHUs U Jie-
koqupoBaHus. KomMMyHMKaTuB-
HBbIE OaphEPBI

MeauinyHocTHAsE W Jej10Bas
KOMMYHHMKAIIMS

[ToHsATHE MEAXITMYHOCTHOM KOM-
MyHUKaImu. JlenoBas KOMMYyHU-
Karusi ¥ poitb 3P HEeKTUBHOTO
o01teHus B podeccHoHaTbHON
cthepe. XapakTepHuCTHKa IETIOBO-
ro obmieHus. PenpesenrarnBHas
CHCTEMA B JIEJI0BOM KOMMYHUKA-
14071

OK-5

CymHocTb KOH(IMKTA, €ro
CTPYKTYpa U (popMbI

CymmHocts kKoH(pmKTa. DOpMBI
KOH()JIMKTA: KOHCTPYKTHUBHAS M
JECTPYKTHBHASL. Crpykrypa
koH(DmKkTa. OOBEKTHBHBIE 3JIC-
MEHTHl  KOH(UIMKTa:  OOBEKT,
npenMeT KOH(IINKTA, YIaCTHUKH
KOH(ITMKTA, MUKPO- U MaKpocpe-
na koH(uKkTa. Tumonorust KoH-
(IUKTOB.

OK-6

JAunavMuka M (QyHKIMM KOH-
(¢ommkra

OcHoBHbIe dTanbl U ¢as3bl B pas-
BUTHM KOH(muKTa. [IpemKon-
(OIMKTHBIA TIEPUOJT.  BO3HUKHO-
BCHHUE U OCO3HAHNE OOBEKTUBHON
MPOOJIEMHON CHUTYaIMH, TOMBIT-
Ki OECKOH()IMKTHOTO PELICHHS,
MPEIKOH(IIMKTHAS ~ CUTYaIHs.
Cramisi OTKPBITOTO KOH(IIMKTA.
Mmmnent. Ockamanys  KOH-
¢rmkTa. 3aBepieHne KOH(IMK-
Ta. [ToCIIeKOH(IIMKTHBIN TIEPHUO/T.

OK-6

IpuyuHbl  OPraHM3aMOHHBIX
KOH(UIMKTOB, HMX OCHOBHbIE
THUIIbL

Opranu3aioHHo-
VIIPABJICHYECKUE,  COLMAIIBHO-
TICUXOJIOTUYECKHE, JTMYHOCTHBIC
TPUYUHBI KOH(IIMKTOB.




BuytpumiuHocTHBIE  KOH(IHK-
ThI, UX TUIIbI, BIFSHUE HAa MEXK-
JIMYHOCTHOE OOIIIeHNE

Cremmduka, THIOBI MEXINY-
HOCTHBIX KOH()IUKTOB, TIPUYHHBI
UX BO3HUKHOBeHMs. [loHsTue
TPYNITOBBIX  KOH(JIMKTOB, HX
crpykrypa. Konpmukr — Tuma
WIMYHOCTb—TPYIMNa» U €ro
IIPUYUHBL. MeXTpynmoBsle KOH-
(GmakThl. TpynoBbIe KOHGIMKTHL.

Kon¢gumkrsl B cdepe ynpas-
JIeHHsl

OcoOeHHOCTH ~ KOH(JIMKTOB B
chepe ympapienws. [lonstue
VIpaBICHUS M YIIPABICHYECKUX
KoH(MKTOB. Bumel yrpaBnen-
YeCKUX KOH(IMKTOB U HX IpH-
yrHbl. ONTUMAJIGHBIE YITPABJICH-
YecKHe peIICHUS] KaK YCIIOBUE
MIPETYNPEKACHUS  KOH(IIMKTOB.
[pexynpexnenne KOH(IIMKTOB
KOMITCTCHTHBIM ~ OI[CHHBAHHUEM.
OcHOBHBIE CITOCOOBI OLICHKH pe-
3yJIbTaTOB JAeATeNbHOCTH. (Oco-
OCHHOCTH ~ KPUTEPHEB  OLICHKH
PE3YIBTATOB JICATEIBHOCTH (IIPO-
crora ¥ HMH(POPMATHBHOCTb) H
(GbopMBI JTOBEACHUST JIO COTPYI-
HHKOB.

Onenka KOH(JIMKTOB ) |
ynpasJieHUue KOH(IMKTAMH
OCHOBHbBIE TEPMHUHBI U TIOHSTHSA
(ympaBiieHue KOH(IMKTaMu, Iu-
arHOCTHKa KOH(JIMKTA, TPOTHO-
3upoBaHNe KOH(MIMKTA, Mpodu-
JIAKTUKa WM TIPEayNpexIeHue
KOHQIIMKTa,  yperyJMpOBaHKE
WIM paspelieHie KOHQIINKTA).
[IpuHuMIBl  ynpaBieHUsT KOH-
dmkToM. Metonbl  ynpaBIiieHuUs
KOH(IIMKTaMH  (BHYTPHIAIHOCT-
Hble, CTPYKTYpHBIE, MEXIINY-
HOCTHBIE METOJIBI, TEPETOBOPEI,
OTBETHBIC ~ arpeCcCHUBHBIE  JICH-
cTBUs). YIIpaBlicHUE KOH(DIIMK-
TaMH C TIOMOLIBbIO HECHJIOBBIX
METOJIOB.  J/[MarHocThka  KOH-
(dhmkToB. Meros kaprorpaduu.

I1K-19

MexIMYHOCTHbIE CTHJIM M Me-
TOObI pa3pelieHus KOHQIMK-
TOB

I1K-19




Crtunb  YKIIOHEHUsI, TPHCIIOCO0-
JICHUs1, COTPYTHUYECTBA, M30era-
HHs, KOMIIPOMHCCA, COTEpHHUYE-
CTBA; TUIWYHBIE CUTYaLUHU IIPH-
MEHEHUS CTWIEH, MPUEMbI CaMO-
pETYIISIMK,  YIPaBICHHE COO-
CTBEHHBIMH 3MOLMSMU U COCTO-
sHueM. BrmsHue crpecca Ha
KOH()JIMKTHOCTh JIMYHOCTH, TI0-
BBIIICHUE CTPECCOYCTONYHUBOCTH.

IleperoBopsl kak crnocod pas-
peleHnsi KOH(PIMKTOB
[leperoBopbl Kak aibTepHATHBA
CWJIOBBIM BO3JICMCTBUSIM Ha KOH-
(IuKTYFOIINE CTOPOHBL. B 1
¢byHKIMK TIeperoBopoB.  J{uHa-
MHKa TEPErOBOPHOTO MpoIiecca.
[Icuxonornueckue MexaHU3Mbl U
TEXHOJIOTHS TIEPErOBOPHOIO
Tporecca. Ilcuxonornyeckue
YCIIOBUSI ycTiexa Ha MeperoBopax
(MMYHOCTHBIN (haKTOp, ACATENb-
HOCTh TOCPEIHHKA, CONEpKaHue
TIEPETOBOPOB, BPEMS U T.11.).

I1K-19

10

YuacTue Tperbel CTOPOHBLI B
pa3peleHnu KOHQINKTOB
VYyactue TpeTbel CTOPOHBI B
YPEryJIMpOBaHUHM  KOH(IJIMKTA.
®opmbl yuactusi (ponu). Pyxko-
BOJUTENb KaK TPETbE JIMIO B
koH(pmKkTe. Mozenu JiesTeNbHO-
CTH PYKOBOAUTENS IO YpETYH-
POBaHUIO KOH(MIIMKTOB

Hroro

20

20

31




Coaep:xaHue ¥ CTPYKTYpa IMCUMILIMHBI 110 3204HOM opme 00yueHus

/11

Tema.
OCHOBHBIE BOIPOCHI

DopmupyemMbie KOMIIe-
TeHIINHU

Cemectp

Buanbi yueOHoi pad0Thl, BKJIIOYAS CAMOCTOS-
TeJILHYIO pa00Ty 00y4aroIIUXCs U TPYA0EMKOCTh
(B yacax)

Jlek-
15054

B TOM
YHCIIC B
dopme
TIPaKTH-
YeCKOU
TTOJIrO-
TOBKH

[IpaxTu-
YECKHUE
3aHATHSA

B TOM 4YUCJIC
B opme
MpaKTHU-

YeCKOU IO~
TOTOBKHU

Camo-
CTOSI-
TeNbHAs
pabora

Teoperuueckue
KOMMYHHUKAIIUH
[Ipeamer Teoprn KOMMYHHUKALTUH,
€€ MeXIMCIMIUTMHAPHOCT (aH-
TPOMOJIOTUsl, ICUXOJIOT U], TMHTBU-
CTHKA, COIHOJIOTHS U Ap.). Tepmu-
HOJIOTMYECKUH aIapar TeOpUU
koMMmyHHKauK. [TonsaTrne kommy-
HUKAIWH.

Meronpl TEOpUM KOMMYHHUKAIIWH.
MogenpoBaHue Kak METOI H3Y-
YeHUsl Tpolecca KOMMYHHUKAIIUH.
OCHOBHBIE 271EMEHTBHl KOMMYHHKa-
TUBHOTO Tmporecca. Crerpduka
KOJIMPOBaHUSI U JIEKOJMPOBAHUSI.
KomMmyHmKaTrBHBIE Oapbephl

KOHLIENIUN

OK-5

MeaxuauHocTHass M JAeJIoBast
KOMMYHHKAIMS

IonsTHE MEKITMYHOCTHON KOM-
MYHHKALWH. J[e10Basi KOMMYHHU-
Karwst ¥ poitb AP PeKTHBHOTO 00-
IIeHUs B IPOeCCHOHATBLHOM cde-
pe. XapakTeprcTrKa JEI0BOro
obmieHust. PenpeseHTarnBHas cu-
cTeMa B JIEJIOBO KOMMYHUKALN

OK-5

CymHocTb KOH(IMKTA, ero
CTPYKTYpa U (hopMbI

CymHocth  KoH(IMKTa. DOpPMBI
KOH()JIMKTA: KOHCTPYKTHBHAs H
nectpyktuBHas. CTpykTypa KOH-
(mkTa. OOBEKTUBHBIC JICMEHTHI
KOH(IMKTa:  OOBEKT,  IpeMeT
KOH()JIMKTA, YYaCTHUKH KOH(IMK-
Ta, MHUKPO- M MAakKpocpena KOH-
(dmakTa. Tunonorust KOHGIUKTOB.

OK-6

Junamuka M (QyHKUUH KOH-
smkra

OcHoBHbIe 3Tartbl ¥ (pas3bl B pa3BH-
i KoH(pmkTa. [IpemxonmkT-
HBbIIl TIEPHOJ. BO3HUKHOBEHHE W

OK-6




OCO3HaHME OOBEKTUBHOM  IPO-
OJIEMHOM  CUTyallud, TIOTBITKH
0eCKOH(IMKTHOTO peleHus,
NPEeAKOH(IMKTHASL CHUTYaLS.
Cramyst  OTKPBITOTO  KOH()IMKTA.
Wuippent. Dckanaimst KOH(IMK-
Ta. 3aBeprieHre kKoHpmkra. Ilo-
CTIEKOH()IMKTHBII TIEPHOJI.

IpyunHbl  OpPraHM3alHOHHBIX
KOH(IMKTOB, HX OCHOBHbIE TH-
NblL

OpraHu3aloHHO-
yIpaBJICHIECKHE, COLMAITBHO-
TICUXOJIOTHYECKUE,  JIMYHOCTHBIC
MIPUYUHBI KOH(IIUKTOB.

BHyTprImMuHOCTHBIE  KOH(IJIUKTHI,
VX TUIIBL, BIUSHUE HA MEXIIMY-
HOCTHOE OOILIeHHEe

Crnetmduika, THITBI MEXITAIHOCT-
HBIX KOH(JIMKTOB, MPHYMHBI KX
BO3HMKHOBeHUs. [loHsitme rTpyn-
TIOBBIX KOH(JIMKTOB, X CTPYKTY-
pa. KoHQmKT THIA «TMYHOCTE—
IpyIIa» U ero Nnpu4uHbl. Mex-
TpYNIoBble KOHQIUKTBL Tpymo-
Bbl€ KOH(JIMKTBL

I1K-19

Kondumkrsl B cdepe ynpasJe-
HUSl

OcobeHHOoCTH KOH(IHMKTOB B che-
pe ympaenenus. [lonsithe yripas-
JIEHUST W YIpaBIEHYECKUX KOH-
¢rmkTOB. BHIBI yrpaBieHYeCKuX
KOH(DIMKTOB 1 WX TpU4uHbL Or-
TUMAJIGHBIE YTIPABICHYECKUE pe-
IIEHUS] KaK YCJIOBHE Iperyrpe-
xnenns koHpmukToB. [pemympe-
KJICHHE KOH(IMKTOB KOMIICTCHT-
HbIM oreHHBaHueM. (OCHOBHBIE
CITOCOOBI OIICHKU PE3YJILTATOB JIe-
srenbHOCTH. OCOOGHHOCTH KpUTE-
pUEB OLIGHKU PpE3YJbTaToOB Jies-
TEBHOCTH (TIpOCTOTa U MH(pOpMa-
TUBHOCTb) U ()OPMBI JTOBEICHUS 10
COTPY/THUKOB.

[1K-19

Onenka KOH(WIMKTOB U yNpaB-
JeHue kKoH(umKTaMu OCHOBHBIE
TEPMUHBI U TIOHATHS (YIIPABIICHHE
KOH(DJIMKTaMH, JHAarHOCTUKA KOH-
(MKTa, TPOTHO3MPOBAHME KOH-
¢imkTa, poUIaKTHKA WM TIpe-
TYTIPEeXIICHNEe KOH(IIMKTA, Ypery-
JIMPOBAaHUE WM paspelieHne KOH-




(dmukTa). [IpuHIMITET yripaBieHs
KOoH(IMKTOM. MeTonsl  yrpage-
HUSI KOH(MIMKTaMH  (BHYTPWIINY-
HOCTHBIC, CTPYKTYPHBIE, MEXITHY-
HOCTHBIE METO[Ibl, TIEPETrOBOPHI,
OTBETHBIEC arpPECCUBHBIC JCUCTBUS).
VYnpasnenre KOHQIMKTaMH C TIO-
MOIIbI0 HECHJIOBBIX METOAOB. JIu-
arHoctuka KoH(mkToB. Meton
Kaprorpaduu.

MeaxIMYHOCTHbIE CTHIM W Me-
TO/BI pa3penieHnst KOH(PIUKTOB
Ctunb  YKIIOHEHUSI, TPUCTTOCO0IE-
HUSI, COTPYIHHYECTBA, M30CraHusl,
KOMIIPOMHCCA,  COIEPHUYECTBA;
TUITUYHBIC CUTYAIUN TIPUMEHEHUS
CTWJIEH, MPUEMBI CaMOPETYIISAIIUH,
VIIpaBJICHHE COOCTBEHHBIMH SMO-
IMIMU M COCTOSHMEM. Bmusaue
cTpecca Ha KOH(MIMKTHOCTH JINY-
HOCTH, TIOBBIILICHHE  CTPECCO-
YCTOMYHUBOCTH.

I1K-19

IleperoBopsl Kak crnocod pas-
peleHnsi KOH(PIMKTOB
[leperoBopel Kak aJbTepHATHBA
CWJIOBBIM BO3/ICHCTBUSIM HAa KOH-
(rmuKTYyIOIME CTOPOHBL. Bumel n
(byHKIMH TIeperoBopoB. JlnHamuka
nieperoBopHoro mporecca. [lcuxo-
JIOTUYECKUE MEXAHU3MbI M TEXHO-
JIOTHS TIEPErOBOPHOTO  TpoIiecca.
[Icuxonoruueckue ycioBust ycIie-
Xa Ha TeperoBopax (JIMYHOCTHBIHA
(akTop, MeSTENHHOCTh TIOCPEIHHU-
Ka, COJIEpKaHWEe TIEPEeroBOPOB,
BpeMs U T.11.).

I1K-19

10

YuacTne TpeTbeil CTOPOHBLI B
pa3peleHny KOHQINKTOB
VYyactue Tperbeil CTOpOHBI B ype-
ryaupoBaHuH KoH(KTa. POpMBI
yuactus  (ponm). PykoBomurens
KaK TpeThe JIMLO B KOH(IIUKTE.
Mogenu IesTebHOCTH PYKOBOTHU-
TeNs N0 YPEryJIMPOBAaHUIO KOH-
(hKTOB

I1K-19

Hroro

61




6. Ilepeyenp yueOHO-METOAUYECKOr0 O0eCIeYeHUus JJIs CaMo-
CTOATEJIbHOM PadoThl 00YYAKIIMXCH M0 JUCHUILIHHE

Meroanueckue ykazaHus (Jisl CaMOCTOSATEIHHOM pabOoThI)

1. KoMMyHHKaTUBUCTHKA U YIPABJICHUE KOH(DIUKTAMHU: METOJ. PEKOMEH/1a-
MU JJIs1 OpPraHU3aluu KOHTAaKTHOM U CAaMOCTOSTENIbHON paO0Thl, 00ydarouuxcs 1o
cnenuaisHocTH 38.05.01 DKOHOMHYECKass 0€30IaCHOCTD, CHEIHAIM3aNua « KO-
HOMHKO-TIPAaBOBOE O0ECIIEUeHHEe SKOHOMHYECKOM Oe3omacHoctu»/ coct. M. H.
Kox. — Kpacnomap : Kyol'AY, 2019. - 51 c¢. — Pexum pgocryna:
https://edu.kubsau.ru/file.php/119/Kokh EHB MU_Kommunikativistika_1_upr.ko
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7 ®OH/ OLIEHOYHBIX CPEICTB JJIA POBEACHUS NPOMEKYTOUHOU
arTecTaluu

7.1 IlepeyeHb KOMIETEHUMI ¢ YKa3aHHeM 3TanoB ux ¢popMupoBaHus B
npouecce ocsoenust OINOIIBO

Howmep Ortarbl HGOpMUPOBAHUS U MPOBEPKU YPOBHSI CHOPMHPOBAHHOCTH KOMITETEHITUH T10 JIC-
cemecTpa* LIMIUIMHAM, IpakTHKam B riporecce ocsoenust OI1OIT BO

OK-5 criocoOHOCTBIO paboTaTh B KOJUIEKTHBE, TOJIEPAHTHO BOCIIPUHUMAS COLMAIBHBIC, KYJIbTYPHBIC,
KOH(ECCHOHATBHBIE M WHBIC pA3IWuus, NPEIyNPeKAarb W KOHCTPYKTHBHO paspelniarh KOH-
(IIMKTHBIE CUTYAIMH B ITpoLiecce MPOPECCHOHATFHOM IeITeTbHOCTH

6 Kommynukxamusucmuka u ynpasnenue Kongauxmamu

7 YrpapieHue 4eI0BeYECKUMHU pecypcaMu

A 3amyTa BEITYCKHON KBaTM(PUKAIMOHHOM paboThl, BKIIIOYAst MOATOTOBKY K 3aIIUTE
U IPOEAYPY 3alIUThI

OK-6 — criocOOHOCTBIO TIPOSIBIISITH TICUXOJIOTMYECKYIO YCTOMUMBOCTD B CIIOKHBIX M 3KCTPEMATbHBIX
YCIIOBHSIX, TIPUMEHSATH METO/Ib AMOIMOHAIBHON M KOTHUTUBHOM PETYJISIMH U ONTUMH3ALMHN CO0-
CTBEHHOM JIESITETIbHOCTH ¥ ICUXOJIOTHYECKOTO COCTOSIHUSI

be3omacHOCTH KU3HEACATCIbHOCTH

Ilcuxomorus u nenarornka

CoenuanbHas IOArOTOBKA

Or»eBas IOATOTOBKA

I'pasxxjanckas 000poHa

=N KN N N ORI S

Kommynuxamusucmura u ynpaenenue kongauxmamu

A 3amTa BEITYCKHON KBaTM(PUKAIMOHHOM paboThl, BKIIIOYAst MOATOTOBKY K 3aIIUTE
U IIPOLIEYPY 3aLLUTHI

ITK-19 - ciocoOHOCTBIO TPUMEHSATD MPH PEILICHIH MPOPECCHOHATBHBIX 33/1a4 ICUXOJIOTMYECKHE Me-
TOJIbl, CPEJICTBA M IPUEMBI

2 [Icuxosorus u negaroruka

3 [TpodeccrnonanbHas dTHKA U CITY)KEOHBINH ITHKET

6 Kommynuxamusucmura u ynpaenenue kongauxmamu

2 [IpakTuka 1Mo moaydeHuo MpohecCHOHATBHBIX YMEHUNH U OMBITa PO(HEeCCHOHATh-

HOU JIeITENbHOCTHU

A 3amTa BEITYCKHON KBaTM(PUKAIMOHHOM paboThl, BKIIIOYAst MOATOTOBKY K 3aIIUTE
U IIPOLIEYPY 3aLLUTHI

*Homep cemecTpa COOTBETCTBYET dTary (pOpMUPOBAHUS KOMIIETCHIINN
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7.2 Onucanue nMokasareJieil U KpUTEpHEB OLCHNBAHUS KOMIIETEHIUH HA

PA3JINYHBIX ITAallax ux (bopanOBamm, OIIMCAHHEC IIKAJBbI OHCHUBAHHUA

IInanupyemsie
Pe3yIBTaThI OCBOC-
HUS KOMITCTEHIUH

(MHIMKATOPBI JI0-
CTIDKEHUS KOMIIE-
TEHLUU

YpoBeHb OCBOCHHMS

HEY/IOBJICTBOPH-
TEJHHO
(MUHMMAITLHBII
HE JOCTHTHYT)

YIIOBIIETBOPH-
TEJILHO
(MUHMMAJTLHBIH,
TIOPOTOBBIi)

XOpOIIIO
(cpemmmit)

OTJINYHO
(BBICOKHMIA)

OreHoYHOE
CpEICTBO

OK-5 cnoco0HOCTBI0O pafoTaTh B KOJLICKTHBE, TOJEPAHTHO BOCIPHHMMAS COLUAIBHBIC, KYJbTYPHbIE, KOH(peccHo-
HAJIbHbIE W MHbIe PA3IM4us, MPeIyNpe:kIaTh U KOHCTPYKTHBHO pa3peliaTh KOH(IMKTHBIC CHTyallid B Ipolecce
NMpo(hecCHOHAIILHOI 1eSITeJIbHOCTH

3HaTh: He 3naer: 3HaeT 4YaCTUIHO: 3Haer: OTIMYHO 3HAET: Pedepar,

— IICHXOJIOTHYe- — IICHXOJIOIH4e- — IICHXOJIOIH4e- — ICHXOJIOTMYe- | — IICHXOJIOrnye- JAOKJIaJ, TCCT,
CKHME OCHOBBI IIPO- | CKHE€ OCHOBBI IIPO- | CKME OCHOBBI IIPO- | CKHE OCHOBBI | CKHE€ OCHOBBI TIpO- | KEHc-
(hecCHOHATLHOTO (heccHoHAITBLHOTO (heccHoHATBLHOTO npodeccHoHaTb- | (heCCHOHATEHOTO 3a1aHus,
00LIEHMST; OOIIEHNS; OOIIEHNS; HOTO OOIIEHNST, 00LIEHMST; YCTHBIN

— TPUYUHBI U | — TPUYUHBI U | — TPUYUHBI U | — TpUYUHBI W | — NPUYMHBI U NcH- | ONpOC, JHC-
IICUXOJIOTMYECKUE | NICHXOJIOTHYECKHE IICUXOJIOTUYECKHUE IICUXOJIOTUYECKUE | XOJOTMYEeCKUue OCHO- | Kyccus, py-
OCHOBBI npeay- | OCHOBBI Npeay- | OCHOBBI NpeAy- | OCHOBbI  IIPEIy- | BBI IIPEAYNPEIKIACHUS OexHast KOH-
NPSKACHUS M pa3- | OPSKICHUS M pa3- | IPEKICHUS M pa3- | MPSKICHUS U | U paspelieHnss KoH- | TpOJibHas
pelueHus KOH- | peIlCHUsA KOH- | pELICHUs KOH- | paspeleHust KoH- | (umkToB B Tpodec- | pabora (s
¢gmkToB B npo- | GaUKTOB B Tpo- | (UIMKTOB B Mpo- | QUMKTOB B MpO- | CHOHANbHOM  Jesi- | 3a04HON
(eccroHaIBHON (heccroHaBHON (heccroHaBHON (heccroHaBHON TEIBHOCTH; opmbr 00y-
JESATENBHOCTH; JEATEIIbHOCTHY; JEeATEIIbHOCTHY; JEATEIIbHOCTHY; —  OCHOBHBIE CrIO- | “CHHS).

— OCHOBHBIE CHO- | — OCHOBHBIE CIIO- | — OCHOBHBIE CIO- | — OCHOBHBIE coGbl  ympasnenms | Henosas
coOBI yTIpaBNieHHs | COOBI yIpaBJeHWS | COOBI YIpaBIECHWS | CIOCOOBI  ympaB- | KOH(IMKTaMu B | MIPa
KoHQMKTaMM B | KOHQIMKTaMH B | KOHQUIMKTaMH B | JIGHWS KOH(IMK- | COLMATBHBIX  TPYII-

COLMANBHBIX TPYIN- | COLMAIBHBIX IPYN- | COLMAIBHBIX IPyN- | TAMH B COLMANb- | Max;

Tax; Tax; Tax; HBIX IPYIIIAX; — OCHOBHBIE IyTH

— OCHOBHBIC ITyTH | — OCHOBHBIC IIyTH | — OCHOBHBIC ITyTH | — OCHOBHBIE paspemieHus  HpaB-

pa3peleHus HpaB- | paspelleHus] HpaB- | pa3pellieHHs HpaB- | IMyTH paspelleHus | CTBEHHBIX KOH-

CTBEHHBIX KOH- | CTBEHHBIX KOH- | CTBEHHBIX KOH- | HPaBCTBEHHBIX (IIMKTHBIX CUTYali

(GIMKTHBIX  CHUTya- | (UIMKTHBIX CcHUTya- | (IMKTHBIX CHUTYya- | KOH(QJIMKTHBIX B  MpodeccHoHATb-

i B mipodpeccro- | 1Mt B mpodeccro- | i B MPOQECcCHO- | CUTyalnid B TPO- | HOM MEATEIHHOCTH.

HIBHOM JesTeNb- | HANBHOW JIesTeNb- | HAIBHOM JiesiTenb- | (eccHoHambHON OCHOBHBIE TEOPHUHU U

HOCTH. HOCTH. HOCTH. JEATENIbHOCTH. KOHIICNIINY B3aUMO-

OCHOBHBIE TEOPHH | OCHOBHBIE TEOPHMH | OCHOBHBIE TEOPHH | OCHOBHBIE TEOPUM | NEWUCTBHA IIOACH B

W KOHLEMNIWH B3a- | M KOHILEMIMM B3a- | U KOHLENIWH B3a- | U KOHIIETIIMY | OpraHu3aluy, BKIIIO-

UMOJCHCTBUS JIIO- | MMOJEUCTBHS JIO- | UMOJCHCTBUS JIO- | B3aMMOJEWCTBUA | Yas BOIPOCHl MOTHU-

Jeil B oOpraHusa- | Aell B opraHusa- | Jed B OpraHusa- | JIofeld B OpraHW- | Balll{, TPYIIIOBOI

LUK, BKJIFOYas BO- | MM, BKJIFOYas BO- | 1MW, BKIIOYAas BO- | 3al[U, BKJIIOYasd | IMHAMHKH, KOMaH-

MPOCHI MOTUBAIMY, | TPOCHI MOTHBALMM, | MPOCHI MOTUBAIUY, | BONPOCHI MOTHUBA- | J000pa30BaHU,

IPYIIIOBOM JMHA- | TPYIIIOBOM JWHA- | IPYIIIOBOM JWHA- | LMK, IPYIIOBOW | KOMMYHHKALUH,

MHKH, KOMaH/I000- | MHKH, KOMaHI000- | MHKH, KOMaHI000- | TMHaMWK{, KO- | JIHAEPCTBA M YIIPaB-

pa3oBaHMs, KOM- | pa3oOBaHMs, KOM- | pa3oBaHWs, KOM- | MaHJ000pa3oBa- neHns  KOH(IMKTa-

MYHUKAalIW{, JW- | MyHUKalWil, JH- | MyHHKaOWd,  JA- | HUS, KOMMYHHKa- | MH.

JlepcTBa M yIpaB- | AEpCTBA M yIpaB- | JepcTBa W YIpaB- | LMil, JIUIEpPCTBA U

JeHnsT  KOH(IMK- | JIeHWs KOHQUIMKTA- | JIEHWsT KOH(IMKTa- | YIpaBiIeHUS KOH-

TaMH MH. MH. (hrmkTamu.

Ymers: He ymeer: ‘YMeer yacTU4HO: VYmeer: Ywmeer nosnHo: Pedepar,

— AHAIM3MPOBaTh | — AHAIM3HPOBATH | — AHAIW3HPOBATh | — AHAIM3UPO- — aHAINU3MPOBaTh JIOKIIaz,
COCTOSIHME M TEH- | COCTOSHME M TEH- | COCTOSHHE M TCH- | BaTh COCTOSHHME W | COCTOSIHHE U TeH- | TECTBI, KEic-
JICHIIMM  pa3BUTHUS | ACHIMU DPa3BUTHS | JCHLMM pa3BUTHA | TEHACHLMU  pa3- | ACHIMU  pPasBUTHS | 3alaHMs,
pBIHKA TpyJa C | pelHKa TpyJa C | pblHKA TpyAa C | BUTHA pBIHKA | pbIHKAa TpyJa C TOY- | IUCKYCCHS,
TOYKU 3peHust | TOUKH 3peHHs | TOUKH 3peHust | TpyZa C TOYKM | KM 3peHus ofecrme- | pyOexHas
obecrieueHust 1Mo- | obecrieyeHust MO- | oOecliedeHusi IO- | 3peHust o0ecriede- | YeHHs HOTPEOHOCTH | KOHTPOJIbHAsS
TPeGHOCTH OpraHu- | TPeGHOCTH OpraHu- | TPEOHOCTH OpraHW- | HUsS MOTPEOHOCTH | OpraHM3alkk B de- | pabora
3aIlMM B YCJIOBCUC- | 3allMM B YCJIOBCUC- | 3allMM B YCJIOBCYC- | OpraHM3aIlii B | JIOBCUYCCKUX pPeECyp- (ZUI}I 3a04-
CKHX pECypcax; CKHX pecypcax; CKHX pecypcax; YEJOBEYECKHX cax; HOH  (pOpMEI
— BbIpabaTeiBaTh | — BbIpabaThiBaTh | — BBIpaOATHIBaTh | pecypcax, — BBIpabaTHBaTE U | OOydEHMs)
U OPUMEHSATH CTpa- | M IPMMEHSATH CTpa- | M NPUMEHSTh CTpa- | — BbIpabaThiBaTh | IpUMEHsTh crpate- | -Jenosas




TCTHU TIOBE/ICHUS B | TETMH TIOBE/ICHUS B | TCTHMH MOBEICHUS B | U NPUMCHSTh | THA TOBSICHHUS B | MIpa
X0Jle KOH(DIIMKTHO- | X0J¢ KOH(IIMKTHO- | XOJAe KOH(DIMKTHO- | CTpaTeruw IOBe- | X0 KOH(IIUKTHOTO
TO TIOBE/ICHUS; TO TIOBE/ICHIST; TO TIOBE/ICHIST; JeHUS B XOIE | ITOBENCHIS,
HCTIONB30BaTh Pa3- | MCTOJB30BaTh pa3- | MCIONB30BaTh pas3- | KOH(QIIMKTHOIO WCTIONB30BaTh  pas-
JIMYHBIE METOMB! M | JIMYHBIE METOMABI W | JIMYHBIC METOIbI W | TIOBE/ICHUS, JMYHBIE METOABl W
crocoOBl  TPENoT- | CIOCOOBI  MPENOT- | COcOOBl  TPEOT- | WCIOJIB30BATh crocoObl  TIPENOT-
BpameHNss W KOH- | BPAIlleHWs] W KOH- | BpalleHWs M KOH- | pa3iMyHbIE METO- | BpPAlleHWs H KOH-
CTPYKTHBHOIO pa3- | CTPYKTHBHOTO pa3- | CTPYKTHBHOTO pa3- | bl M  CIIOCOOBI | CTPYKTUBHOTO  pas-
pereHus KOH- | pelIeHHs KOH- | pelieHHs KOH- | TPEIOTBPAILCHUS | PCIICHHS KOHQIIHK-
(HKTOB. (KTOB. (KTOB. U  KOHCTPYKTUB- | TOB.

HOTO pa3peleHus

KOH()JIMKTOB.
Brnanets- He Bnageer: Bnageer Hekoro- | Brmameer ocHoB- | CBOOOJHO BiajeeT:- | JenoBas
— HaBBIKAMH —  HaBBIKAMU IIPO- | PhIMH: HBIMU HABBIKAMH: | HABBIKAMH TPOBEC- | WIPA,
MPOBCACHNS  aHA- | BEACHWS AHAIMTH- | - HaBBIKAMM IIPOBE- | - MPOBEJICHNSI | HUSI AHAJMTHUYECKOM | Keic-
JINTHYECKOA W pa- | 4eCKOW W paluoHa- | JICHUA aHAIMTUYe- | aHAIMTUYECKOM M | M palMOHANM3aTop- | 3a/aHus,
[MOHAJIM3ATOPCKON | JIM3aTOPCKOM pabo- | CKOM M pallMOHAIW- | PAalMOHANM3ATOp- | CKOM  paboThl MO | TecT
paboThI 110 OLIEHKE | ThI IO OLIEHKE CH- | 3aTOPCKOH pPabOThI | CKOH pabOTBI IO | OLEHKE CHCTEM

CHCTEM  yIpaBlec-
HHS TIEPCOHAIIOM;

—  HaBBIKAMHA
YCTaHOBJICHUS
TICUXOJIOTHYECKOTO
KOHTaKTa, npa-
BWJIGHOTO TIOBEJIe-
HUSA B KOH(QIIMKT-
HOM CUTYyalluH;
HaBBIKAMH  KOH-
CTPYKTHBHOTO 00-
IIEHNs B TIporiecce
pogecCHOHAITB-
HOU JeSITENbHOCTH,
BBICTPaHBaHHsI
COLMAITbHBIX u
po¢heCCHOHATb-
HBIX  B3auUMOJEH-
CTBUH C y4eToM
STHOKYJIBTYPHBIX H
KOH(ECCHOHAITh-
HBIX Pa3INUMi.

CTEM  YNpaBICHUA
MIEPCOHAIOM;

— HaBBIKAMHU
YCTaHOBJICHUSI
TICUXOJIOTNYECKOr0
KOHTAKTa, pa-
BIUILHOTO TIOBE/Ie-
HUS B KOH(QIIIKT-
HOH CUTyalluH;
HaBbIKAMH  KOH-
CTPYKTHBHOTO 00-
IIEHUSA B TIpoLiecce
npodeccrnonab-
HOW JEATeNbHOCTH,
BBICTPaNBAHUS
COLIMATIBHBIX u
npodecCHOHATb-
HBIX  B3aUMOZEH-
CTBUA C y4eTOM
STHOKYJIBTYPHBIX U
KOH(ECCHOHAITH-
HBIX Pa3IMYHIL

MO0 OICHKE CHCTEM
yIpaBleHHs  Tep-
COHAJIOM,;

— HaBBIKAMHU
YCTaHOBJICHUSI
TICUXOJIOTYECKOr0
KOHTAKTa, pa-
BIJIBHOTO TIOBETIC-
HUS B KOH(QIIIKT-
HOH CUTyalluH;
HaBbIKAMH  KOH-
CTPYKTHBHOTO 00-
IIEHUS B TIpoLecce
npodeccuonanb-
HOHN NIeATEIHbHOCTH,
BBICTPAMBAHMS
COLIMATIBHBIX u
npodecCHOHAT-
HBIX  B3aUMOZIEH-
CTBUM ¢ y4eToM
STHOKYJIBTYPHBIX U
KOH(ECCHOHAITH-
HBIX Pa3IMYHIL

OLICHKE  CHCTEM
YHpaBJIeHHUS Tep-
COHAJIOM;

— HaBBIKAMHU
YCTaHOBJICHUSI
TICUXOJIOTHYECKO-
ro KOHTaKTa, Ipa-
BWJIBHOIO  TIOBe-
JCHHS B  KOH-
(muKTHOM cHTya-
1u;

HaBbIKAMH  KOH-
CTPYKTHUBHOT'O
o0IIeHnsT B TIpo-
necce mnpodeccu-
OHaJILHOM nesi-
TENBHOCTH,  BBI-
CTpauBaHUsl COLU-
IBHBIX W TIPO-
(hecCHOHABHBIX
B3aMMOJIEHCTBUH
C yYeToM OTHO-
KYIBTYpHBIX U
KOH(ECCHOHAITH-
HBIX Pa3JIYMIL

YIIpaBIeHUS TIEpco-
HAJIOM;

— HaBBIKAMHU YyCTa-
HOBJICHUSI TICHXOJIO-
TUYECKOr0 KOHTAKTa,
NPaBIILHOTO  TOBE-
JeHUs B KOH(IIMKT-
HOM CUTYyalluy;
HaBBIKAMHA KOH-
CTPYKTHBHOTO  00-
IIEHUsA B TIpoIiecce
pohecCHOHATBHON
JESITENBHOCTH, ~ BBI-
CTpauMBaHUsl  COLM-
aNBHBIX M Tpodec-
CHOHAJIBHBIX B3aH-
MOJCHCTBUMA C yue-
TOM  OTHOKYJBTYp-
HBIX M KOH(ECCHO-
HAJIbHBIX Pa3IMIUi.

OK-6 - c110cOOHOCTBIO NPOSIBJISATH NCHX0JOTHYECKYI0 YCTOIYHBOCTD B CJIOJKHBIX H 3KCTPEMAJIBHBIX YCJI0BHSX, IIPUMe-

HATH METOAbI 3MOIII/IOHﬂJIbH0ﬁ M KOTHHT;

THY¢CKOro COCTOSTHUSA

MBHOW pPeryJisiiuM JJisl OTUMHU3ALUU COOCTBEHHOI 1esITeJIbHOCTH M MCUX0JI0-

3Hats: OOyuatonuiicst OOyuatonuiicst 00yyaromiics oOywatontumiics cBo- | Pedepar,
- TICUXOJIOTMYECKUE | JIONYCKAeT 3Hauu- | JOIyCKaeT OomMOKM | oTBedaer Oe3 3a- | OOAHO  OPUEHTHpY- | JOKJIAMI, TECT,
OCHOBBI ~ TIpe/ly- | TeJbHbIC OIMOKK U | U OOHapy)KMBaeT | TPYIHEHHH OTHO- | eTcsi B Marepuaie U | Kekc-
NPEXACHUS U pa3- | OOHapy>KHUBaeT cnaOblii  ypOBEHb | CHTENBHO IIOJNHO | OTBeyaeT Oe3 3a- | 3a7aHus,
BUTHSL KOHQIIMKTOB | JIMIIb HAYaIbHYIO | OPHUEHTALMM B Ma- | OpHEHTHpyeTcs B | TpyaHeHud. Crioco- | yCTHBIH
B TpO()eCcCHOHANB- | CTENEHb OpHEHTa- | TepHaje: ICHXOJO- | MaTepuaje: ICH- | OCH K BBINOJHEHHIO | OHPOC, JHC-
HOU JeATeIPHOCTH | MM B Marepuaje: | TMYEeCKHe OCHOBBI | XOJOIHYECKHEe CIIOXKHBIX 3aJiaHui, | KycCHs, py-
TIICHXOJIOTHYECKUE | NMPETYNPEXKICHHSA M | OCHOBBI  IIpely- | IIOCTAaHOBKE Lieiell U | OekHas KOH-
OCHOBBI npeny- | pasBHTHA KOH- | NPeXICHUS U | BBIOOpE IyTed WX | TpOJbHAs
NpeKACHUS W pas3- | QIUMKTOB B TIPO- | Pa3BUTHS KOH- | peaym3anuu. 3HaeT: | pabora (myst
BUTHSI KOH(UIMKTOB | (peccroHambHON (JIMKTOB B IIPO- | NCHUXOJIOTHYECKHE 3a04HOU
B Tpo(ecCHOoHalb- | NIESTEIEHOCTH (beccroHabHOM OCHOBBI ~ Tipexymnpe- | (opmbl 00y-
HOW JIeSITENbHOCTH JESITEIHOCTH KICHUS U PAsBUTHS | YCHUS).
koH(umkTOB B mpo- | Jenoas
(eccroHaTBHOM urpa
JICSITENIEHOCTH
YMeTn: PparmMeHTapHOE B obmmx ueprax | OTHOCHTEIHEHO CdopmupoBaHHOE Pedepar,




— - TIPUMEHSTh | MCIIOJIb30BAHUE MOXKET HCHOJB30- | c(hOPMHUPOBAHHOE | YMEHHE NPHMEHATH | JOKIaJ,
METOABl  AMOLMO- | TIPUMEHAT METOABI | BaTh ~ NPUMEHATH | YMEHHE IIpUMe- | METOIBl  3MOIMO- | TECTHI, Kefic-
HAJIBHOM M KOTHU- | SMOIMOHAIBHOW ¥ | METOABI  SMOLMO- | HATH METOABl | HANBHOW W KOTHH- | 3a/laHF,
THBHOH PEryJsiii | KOTHATUBHOKM pe- | HAIbHOM M KOTHHM- | SMOLMOHAILHOM M | THBHOM PETYILMK | JUCKYCCHS,
JUIL ONTHMM3AlUM | TY/SIIMA TS ON- | THBHOM DEryJSiiiH | KOTHUTHBHOU UL ONTHMH3ALNM | pyOeKHas
COOCTBEHHOW Jes- | THMH3AIMK  COO- | I ONTHMM3ALMN | PETyIAIMH  IJIA | COOCTBEHHOM  Jies- | KOHTPOJbHAs
TEIBHOCTH W IICH- | CTBEHHOW JEATENIb- | COOCTBCHHOM [es- | ONTHUMH3AIIN TETIFHOCTH | TICHXH- | paboTa
XWYECKOTO COCTOS- | HOCTH ¥ TICHXUYe- | TEIBHOCTA M TICH- | COOCTBCHHOM YECcKOro cocTosHus; | (1t 3a04-
HUS, CKOT'O COCTOSIHUS; XHYECKOTO COCTOSA- | JEATENBHOCTH M | — MNPaBWILHO HOW  (hopMmEI
— TIPaBHIILHO — [pPaBUIILHO HU, TMICUXUIECKOTro CTPOUTH oOreHre ¢ 06leeHI/IH)
CTPOUTH  OOLIEHHE | CTPOHUTH OOILIEHHE C | — MPaBHILHO COCTOSIHUS; KoimeraMu B ciy- | JJlenosas
C KOWIEraMH B | KOJUIETaMH B CIIy- | CTPOMTbH OOIIEHHE C | — TPaBUIILHO #KeOHOM KOJUIEKTHBE | UIpa
CIyKeOHOM  KOJI- | )KeOHOM KOJUIEKTH- | KOJUIETaMH B CIIy- | CTPOMTH OOILIEHHME | U C TIPaXKJaHaMH, B
JIEKTMBE M C TpaXk- | BE U C IPaKIaHaMK, | )K€OHOM KOJUIEKTH- | ¢  KOJUleraMd B | TOM 4HCIe C Ipel-
JaHaMK, B TOM | B TOM WYHCIE C | Be W CTpaXIAaHAMH, | CIy)KEOHOM KOII- | CTAaBUTEISIMH  pa3-
4ucne ¢ OpeAcTa- | NPEACTaBUTENsIMM | B TOM 4YHCIE C | JIKTUBE M C | JUYHBIX  COLMAJIb-
BUTEISAMH Pasind- | PA3IMUHBIX COLM- | NPEACTABUTENSAMM | TPaKJAHAMH, B | HBIX IPYII, HaLKoO-
HBIX COLMAJBHBIX | AJIbHBIX TPYIII, | pa3iWYHBIX COIM- | TOM  YHCIE C | HAJBHOCTEH W KOH-
rpynm, HALMO- | HAlIMOHAJIBHOCTEH | albHBIX TPy, | TPEACTABUTEISIMHA | (DECCHI;
HaJIbHOCTEN U | Y KoH(eccui; HaLMOHANBHOCTEH | PA3sIUMYHBIX COLM- | — IPOTHO3UPOBATH
koH(eccuii; — TIPOTHO3UPO- u koH(peccuit; aIbHBIX  TPYIIL, | pa3BUTHE COOBITHIA,
—  TIPOTHO3UPO- BaTh pa3BUTHE CO- | — TIPOTHO3UPO- HAIMOHAJIBHOCTEH | MX MOCIIENCTBUSL.
BaTh pasBuTue | OBITHH, MX TOCTE/- | BaTh PasBUTHE CO- 1 KoH(peccHi;
COOBITHI, WX TO- | CTBHL. OBITHIA, MX TOCJEN- | — TPOTHO3UPO-
CITCICTBUSL. CTBHSL. BaTb  Pa3BHUTHE

COOBITHI, HX IIO-

CIICTICTBHSL
Baanern: Cmaboe ocBoenme | Hemocrartounoe OcBoenne u npu- | Ha BbICOKOM ypoBHE | JenmoBast
— -  HaBbIKaMH | HaBBIKOB KOH- | OCBOCHHE HAaBBIKOB | MCHECHHE HABBIKOB | OCBOCHHWE W TIPHME- | HIpa,
KOHCTPYKTHBHOTO | CTPYKTUBHOIO 00- | KOHCTPYKTUBHOTO | KOHCTPYKTMBHOIO | HEHHE HABBIKOB KOH- | Kelic-
o0mennss B mpo- | ILEHUA B Ipoliecce | oOlieHMs B Ipo- | OOIIEHUs B NpO- | CTPYKTHMBHOIO  00- | 3aj1aHus,
necce npodeccuo- | npodeccronans- necce mnpodeccro- | mecce mpodeccH- | IEHWS B HpoLecce | TecT
HAIBHOI JesiTeNb- | HOM JIGSTENBHOCTH, | HAIBHOM JiesTeNb- | OHAIBHOW  Jesl- | npodeccnoHaabHON
HOCTH, BBICTpauBa- | BBICTPaUBaHHE HOCTH, BBICTpauBa- | TEJIBHOCTH,  BbI- | JACATEIBHOCTH, BbI-
HHE COLMATIBHBIX ¥ | COLMATBHBIX U | HHE COLMAIbHBIX M | CTpaUBaHME COLM- | CTPaUBAaHUE  COLH-
npodeccroHab- npodeccrnonab- npodeccrnonanb- aIbHBIX W TpO- | albHBIX W mpodec-
HBIX  B3aWMOJEH- | HBIX  B3aUMOJCH- | HBIX  B3aWMOJCH- | (peCCHOHABHBIX CHOHAJIbHBIX  B3au-
CIBMI C Yy4YeroM | CTBHM C Y4YETOM | CTBHM C Y4YETOM | B3aMMOJCHCTBHMI | MOICHCTBHM C yde-
STHOKYJIBTYPHBIX ¥ | OTHOKYJBTYPHBIX M | STHOKYJIBTYPHBIX M | C YY4ETOM O3THO- | TOM  OTHOKYJIBTYp-

KOH()ECCHOHATD-
HBIX PA3ITMYHL;

— HaBBIKAMH
CaMOCTOSITEIILHOM
paboTbl,  camoop-
raHM3alyd U opra-
HU3AIMK  BBITOJ-
HEHUs IOpy4YeHU

KOH(hECCHOHATb-
HBIX PA3JIMYHIA;
CaMOCTOSITENTbHOM
paboTsl, camoopra-
HH3AIUHA ¥ OpraHu-
3al1Y BBITIOTHEHUS
HOpY4eHUN

KOH(hECCHOHATb-
HBIX PA3JIMYHIA;
CaMOCTOSITENTbHON
paboTsl, camoopra-
HH3AIUHA ¥ OpraHu-
3al1{ BBIIOIHEHUS
HOpY4eHUN

KylIbTYPHBIX U
KOH(hECCHOHATb-
HBIX PA3IMUHIA;
CaMOCTOSITENTLHON
paboTbl, camoop-
TaHM3alUA U Op-
TaHW3AllUA  BBI-
TOJTHEHUS.  TTOPY-
YCHUH

HBIX M KOH(ECCHO-
HAJIBHBIX Pa3Id4HL;
CaMOCTOSITEIIbHOM
paboTbl, camoopra-
HU3AllMK ¥ OpraHu-
3alldM  BBIMOJHCHHS
HOpYy4EeHUi

IIK-19 cnoco0HOCTBI0 NPUMEHATL MPH

peaIcHuH HpO(l)eCCI/IOHaJIle)IX 3a1a4 NMCUXOJIOTHYECKHEe METOIbI, CPeACTBA U

NpHeMblI
3HaTh: OOy4aroriics OOy4aroriics 00yJaroIIHiiCcst oOy4arommmiicss cBo- | Pedepar,
OTEUYECTBEH- JIONTyCKaeT 3Hauu- | JOIMyCKaeT OMMOKK | oTBeuaeT Oe3 3a- | OOJHO  OpHUEHTHPY- | JOKJIAI, TECT,
HYI0 W MEXIyHa- | TEJbHBIC OIMOKA M | U OOHApY)XMBAeT | TPyIOHCHMH OTHO- | €TCA B MaTepuaie M | Kewc-
pOmHYIO  HOpMa- | OOHapy)KHUBaeT cnmalbblii  YpOBEHb | CHTENBHO TIOJNHO | OTBeYaeT ©Oe3 3a- | 3ajaHus,
TUBHyI0 ©0a3y B | JIMIIb HaYaJbHYIO | OPHEHTAIMM B Ma- | OpHEHTHpyeTcs B | TpyxHeHmil. Croco- | YCTHBII
COOTBETCTBYIOIICH | CTENIEHb OpHEHTa- | Tepuaie: Marepua- OeH K BBINOJIHEHWIO | OMpOC, JIHC-
00JIacTH 3HAHMIA, MY B MaTepuare: — - OTEYecTBEH- | JIC:OTCUCCTBEHHY | CIOXHBIX 33JIaHUi, | KyCCHs, py-
AHAJINTH- | — OTEYECTBEHHYIO | HYI0 M MEXIyHa- | F0 M MEXJIyHa- | IIOCTAHOBKe Lieneit U | OexHas KOH-
YecKHe  METOIbl | U MEXAYHApOAHYIO | POIHYHO  HOpMa- | POAHYIO HOpMa- | BelOOpe myTell mMX | TponbHas
OLIEHKH TIOTPEOHO- | HOpMATUBHYO Oa3y | TMBHyI0 ©6a3sy B | THBHyl0 0asy B | peanusaimu. 3HaeT: | paboTa (s
CTH B KaJpax BBIC- | B COOTBETCTBYIO- | COOTBETCTBYIOIIEH | COOTBETCTBYIO- — OTEYECTBEHHYIO | 3a04HOMH
meil  kBaMQWKa- | el 00nacTH 3Ha- | OOJIACTU 3HAHMIL; el obnacti | m  MexgyHapomHyro | GopMbl 00y-
TIUH. 3HAHUH; YEHVIA).




HHW; —  aHAIMTUYECKUE | AHAIUTHYECKHE HOpMaTHBHYIO 0a3y | [lemoBas
— aHAIMTHYECKHWE | METOABl  OLEHKH | METOIBl OLIEHKH | B COOTBETCTBYIOLICH | MIpa
METOBI OIIEHKH | TIOTPEOHOCTH B | OTpeOHOCTH B | OOJACTH 3HAHWIA,
MOTPEOHOCTH B | Kampax  BbICIIEH | Kafpax BBICIUCH | — aHAJIMTUYECKHE
KaJpaX  BBICIICH | KBATM(HUKAIIH. KBAJTH(MKATTHTL METOIBI OLICHKH
KBATU(PHUKAITAN. MOTpeOHOCTH B Kaj-
pax BbICIIEH KBaJIH-
(ukarmy.
Ymern: ®parmeHTapHOE B obuomx ueprax | OTHOCHTEIBHO CdopmupoBaHHoe Pedepar,
— IIPOBOJMTH UCIOJIb30BaHUE MOXKET HCHOJB30- | c(hOPMHUPOBAHHOE | YMEHHE HPOBOIMTH | JOKIAJ,
aHAIM3 LENeco00- | MPOBOANTh AHAIM3 | BaTh YMEHHE IPO- | YMEHME  NPOBO- | aHAIM3  LIEJecoo0- | TecThl, Keiic-
PasHOCTH  MOAro- | LENecooOpasHOCTH | BOJUTH aHaNM3 | IUTh aHaIM3 Ie- | Pa3HOCTH IOJATOTOB- | 33/IaHMs,
TOBKH KagpoB | TIOATOTOBKM  Kajl- | LIENECOOOPA3HOCTH | JIeCOOOpasHOCTU KU KaapoB BBICIICH | JUCKYCCHS,
BbICIIEH KBaau(u- | POB BBHICIIEH KBa- | NMOJTOTOBKM  Kaj- | MOJATOTOBKM Kaj- | KBandukalmu B | pyOexHas
KalMd B COOTBET- | JIMHKAIIMK B CO- | POB BBICIICH KBa- | pOB BBICIICH KBAa- | COOTBETCTBYIOIICH KOHTPOJIbHAs
CIByIOIlIEH 00Ja- | OTBETCTBYIOLICH MUK B CO- | JIuKarmm B | obmactw 3HaHWil 11 | paboTa
CTM 3HaHMP Juis | OONMacTW  3HAaHWI | OTBETCTBYIOIICH COOTBETCTBYIO- BBIOPAaHHOTO (st 3a09-
BBIOPAHHOTO UL BBIOPAaHHOTO | OOJacTH  3HAHWH | mieit oOracTu | HampapJeHHs Wccie- | Hol  (popMbI
HANpaBlIeHHsl WC- | HANpaBleHUs HC- | UI1  BHIOPAHHOIO | 3HAHWMM JUIA BbI- | JJOBAHMIA; 00ydeHms)
CIIEIOBAHHI; CJIE/IOBAHMI; HanpaejeHust uc- | OpaHHOTo npoBoauTh  aHanu3 | Jlenosas
—  IPOBOIMTH NPOBOJIMTL AHAIN3 | CIIEJOBAaHHK; HaIpaBJICHUS LenecoodpasHoCTH urpa
AHAIM3  [EeNeco00- | 11eeco00pasHOCTH | MPOBOAUTH AHAIM3 | HCCIICHOBAaHUI; TIOBBIIICHHST  KBAJIU-
Pa3HOCTM  TIOBHI- | IOBBINICHHMS — KBa- | LENECOOOPA3HOCTH | NPOBOAMTL — aHa- | (uKawmu  KajapoB
mwenuss kBamudu- | JMPUKALIMKE KaJpOB | MOBBILEHUS — KBA- | JIM3 LIENecoo0pas- | Bbicliel — KBamudu-
Kalym Kanpop | BbICIIEH KBamMbu- | TM(UKAIMU KaIPOB | HOCTU  TOBBILIE- | KALMK B  COOTBET-
BEICIIEH KBamuQu- | KAllMM B COOTBET- | BHICHIEH KBAM(H- | HUS KBAIM(HKA- | CTBYIOmEH 00macTn
Kallid B COOTBET- | CTBYIOIIEH 00NacTy | Kali B COOTBET- | LMW KaApoOB BbIC- | 3HAHMH I BBI-
CTByIOmIel 00na- | 3HAHMH YIS BbI- | CTBYIOWIEH OONMACTH | IEH KBamM(uKa- | OPaHHOTO — HATpaB-
CTM 3HaHWii i | ODAaHHOrO HampaBs- | 3HAaHMH JUI1  Bbl- | IMM B COOTBET- | JIGHMA  HCCIEJOBa-
BBIOPAHHOTO JICHUsI WCCIleioBa- | OpaHHOTO Hampas- | CTBYIOHIEH o00na- | HUi
HAamnpaBleHHs ¥c- | HAK JIGHUS WCCIIeZIOBa- | CTH 3HAHWHA JUISA
ClleJOBaHUI HUI BBIOpaHHOTO
HaIpaBJICHUS
UCCIIEIOBAaHUIM
Baapers: Cnaboe ocBoenue | Hemocrartounoe OcBoenne u npu- | Ha BbicokoM ypoBHE | Keiic-
—  HaBBIKAMHU HaBBIKOB  pa3pa- | OCBOGHHE HABBIKOB | MEHCHHE HABHIKOB | OCBOGHME M NpHUME- | 3aJ[aHus,
paspaboTku  1ep- | O0TKM  mepcmek- | paspaboTKu  Iep- | pa3spabOTKH Mep- | HEHHE HABBIKOB pa3- | TeCT
CIIEKTMBHBIX IUIa- | TUBHBIX  IUIAHOB | CIIEKTMBHBIX IUIa- | CHEKTHBHBIX IUIa- | pabOTKM  IEepCriek-
HOB  MOJATOTOBKM | TIOATOTOBKM  Kaja- | HOB  TOATOTOBKH | HOB TOATOTOBKH | TUBHBIX TUTAHOB
KaIpoB  BBICIIEH | POB BBHICIICH KBa- | KAAPOB  BBEICHICH | KaapOB  BBICIIEH | IIOATOTOBKM KaJIpoB
kpampuKaimy B | JMGUKALMM B cO- | KBamMbuKauun B | KBaaudukamuu B | Bbiciiel  kBanmudu-
COOTBETCTBYIOIIEH | OTBETCTBYIOLICH COOTBETCTBYIOIIEH | COOTBETCTBYIO- Kallui B COOTBET-
00JIaCTH 3HAHMIA, 00J1aCTH 3HAHMIA, 00J1aCTH 3HAHMIA, e obnacTu | cTByroIel o00acTn
—  HaBBIKAMU pa3paboTKu  Tep- | pa3pabOTKU  Tep- | 3HAHWY; 3HAHUM;
pa3spaboTKu  mep- | CUEKTUBHBIX IUIA- | CIEKTMBHBIX —IUIA- | paspabOTKu Tiep- | paspaboTKu nep-
CIIEKTMBHBIX IUIa- | HOB  TIOBBIIICHWS | HOB  TOBBILIICHHMS | CHEKTHBHBIX IUIa- | CNIEKTUBHBIX IUIAHOB
HOB  IOBBINIEHMS | KBUTM(HKALN KBaM(UKAIIN HOB TIOBBILICHUS | TOBBIIICHUS KBAJIH-
KBATH(HKALIH KaJpOB  BBICHICH | KaapoB  BBICIIEH | KBIM(HKALMN ¢dukaimu  KasjpoB
KaapoB  BhICIIel | KBamMdukaumuu B | KBAIMOUKALWMK B | KAAPOB  BhICIICH | BhICIIEH — KBamudu-
KBAMN(HKAIE B | COOTBETCTBYIONIEH | COOTBETCTBYIOIIEH | KBAIM(HKAIMM B | KAlMK B  COOTBET-
COOTBETCTBYFOmIEH | 00/IACTH 3HAHMIA oOacTv 3HaHHH COOTBETCTBYIO- CTBYyIOIICH 00acTH
00J1acTH 3HaHM e obnactu | 3HaHHI

3HAHUI




7.3 TunoBble KOHTPOJIbHbIE 33JaHUS WJIM HHbIE MaTepUAJIbl, HEO0XO-
AUMBbIe JJIsl OLEeHKN 3HAHW, YMeHMii, HABBIKOB, XapPaKTEePHU3YIOIHUX 3TANbI
popmupoBanus komnereHuuii B npouecce ocsoenus OIIOII BO

Keiic-3aganus (mpuBeaeHbl NIPUMEPbI)

Tema 2.

3aganue: O3HAaKOMBTECH C BbICKa3biBaHUEM A. MopuTa, OCHOBATEIISI KOPIIO-
patu Sony, 00 0COOEHHOCTSIX OCOOEHHOCTH SITOHCKOW MOJIEM MOTHUBALIUU U OT-
BETHTE HA HUKEIIPUBEJACHHBIE BOIIPOCHI.

«MpBI cunTaeM HeleaecooOpa3HbIM U HEHY>KHBIM CIIMIIIKOM YacTO OIpee-
JSTh KPYr 0OSI3aHHOCTEH Ka)Ja0ro pabOTHHUKA MOTOMY, YTO BCEX ydyaT JACHCTBO-
BaTh, KaK B CEMbE, B KOTOPOU KaXIblii TOTOB J€JIaTh TO, YTO B JAHHBIK MOMEHT
HeoOxoaumo. Ecnu rnae-to gomymieH Opak, TO CYMTAETCS TYPHBIM TOHOM, €CIIU
YOPaBISIONIMNA HAYHET BBISICHATH, KTO JOMYCTWJ OmMMOKY. B CBOMX KOHTaKTax c
WHOCTPAaHHBIMU KOMIIAHUSIMU SI OUYE€Hb YacTO BHUJEN, YTO TaKUM BTOPOCTEIICHHBIM
BeIllaM, KaK BHEUTHWUN BUJ 37aHUS U O0OCTAaHOBKA KAaOMHETOB, YJIEJSETCS Topaszio
OoJibllle BpEMEHU, BHUMAHUA U JICHET, YeM OHU ATOT0 3aClyKUBarOT. Mbl mpearno-
yuTaeM, MpexJie Bcero, 3a00TUThCS 00 atMocdepe Ha HaIllMX 3aBOJIax, O CO3/IaHUU
KoM$popTabeIbHOM, TPOCTON U MPUATHON paboueil 0OCTaHOBKH, UYTO, KAK MbI CUH-
TaeM, OKa3bIBAET NPSMOE BO3JACHCTBHE HA KAYE€CTBO NPOAYKIMHU. B AMepuke moau
MPUYYEHBI K CHCTEME, KOTJa YEIOBEK MPOJAET CBOU TPY/l 3a ONPEACICHHOE BO3HA-
rpaxaeHue. B KakoM-TO OTHOIIEHUHU ATO XOPOILO, TOTOMY YTO JIFOAW 3HAIOT, YTO
OHHM JIOJKHBI TPYJIUTHCS, 4TOOBI 3apaboTaTh IEHbIM, HHAUE UX YBOJAT. B Snonun
MBI HJIEM Ha PUCK, OOemias JIIOASM MOCTOSHHYIO 3aHSATOCTh M 3aT€M JOJDKHBI TO-
CTOSIHHO UX MOTHUBHPOBaTh. Bee ke s cuntaro 00IbIION OMIMOKONH MHEHUE O TOM,
YTO JEHI'M — 3TO €IMHCTBEHHBIA CrMOco0 BO3HArpaxiaeHus 3a Tpyn. Jlroasam
HY>XHBI JICHBI'M, HO OHU XOTST, MPEXKAEC BCErO, MOJYYUTh yIOBOJbCTBUE OT CBOEH
pabOThI U TOPJIUTHCS CHOM.

Bomnpocer

1.Kak BBl OTHOCHTECH K TE3HCY O TOM, YTO B Pa3BUTHIX CTpaHaX 3apruiara
nepecTaeT OBITh CYIIECTBEHHBIM MOTHBAIIMOHHBIM (DakKTOpoM? ApPryMEHTHUPYUTE
CBOIO TIO3ULIHIO.

2. KakoBo B cpenHeM, IO Ballei OLleHKEe, JOMKHO ObITh COOTHOIICHHE 3apa-
OOTHOM IMJIaThl PYKOBOJUTENEH BBICIIETO 3B€HA U HEMOCPECTBEHHBIX UCIOJIHUTE-
Jeil paboThl B OpraHu3aiuu?

3.KakoBbl 0COOEHHOCTH CHCTEMBbI MOTHBAIIUU PAOOTHUKOB B COBPEMEHHOM
Poccun? Kakyroo ponbs 3aHMMarOT B HEW maTepuaibHble cTUMYJbI? [lpuBenute
npuMepbl. ApryMEHTUPYHUTE CBOIO TOUKY 3PEHUS.

Tema 4

[TogunHeHHBI BaM PabOTHUK, TAJIAHTIUBBIN CHEIUATUCT TBOPUYECKOTO TH-
ma, B BO3pacTe, 00J1alaeT CTaTyCOM W JIMYHOCTHBIMH JTOCTHKCHHSMU, TIOJB3YETCS
OOJBITION TMOMYJIIPHOCTHIO Y JIETOBBIX MApTHEPOB, PEIIaeT JOObIE MPOOIeMbl U
BEJIMKOJIETHO B3aUMO/ICICTBYET. BmecTe ¢ TeM, y Bac He CIOKWINCh OTHOIIEHUS C
TUM paboTHUKOM. OH HE BOCIPHHHMAET BaC KaK PYKOBOIUTEINS, BEIET ce0s J0-
CTaTOYHO CaMOYBEPEHHO W amMOWIMO3HO. B ero pabore BBl HANUIM HEKOTOPHIE



HEIOYEThl W PEIIWIA BbICKA3aTh €My KPUTHUYECKME 3aMEYaHUs, OJHAKO Ball
MPEIbIAYIIUNA ONBIT CBUIETEILCTBYET O €r0 HETaTUBHOM PEAKIMU Ha KPUTUKY: OH
CTAHOBHTCS pa3/ipaKuTEIbHBIM U HaCTOPOXKeHHBIM. Kak BecTH ceOs?

Tema 5

Br1 nHavanbHuk otaena. [lomyuwnu 3agaHue u enere B KOMaHIUPOBKY. B
a’ponopTy CIy4ailHO BCTPEUYAECTE CBOIO MOJYMHEHHYIO — MOJIOAYIO COTPYIHHUILY,
KOTOpasi yXe JIBe HeJielnu He padoTaeT. Bam ckaszanu, uto oHa 6ojieeT. A Bbl BUJIU-
T€ €€ HE TOJBKO B MOJIHOM 3JpaBHM, HO OTJIOXHYBIIEH U Ja)Xe, KaK BaM IOKa3a-
J0Ch, ToxopoieBineii. OHa KOro-to ¢ 0OJBITMM HETEPIICHHEM BCTPEUYaeT B ad3po-
nopty. Bo BBEpeHHOM Bam OT/IEJI€ MOJHBIM 3aBaJl, HE XBATAET COTPYAHUKOB, CPBI-
BAIOTCS CPOKH BBITIOJIHEHHS PadoT.

Urto BBI ckaxere cBoeil corpyanuue? C dyero HauHere pasroBop? Uem noi-
JKE€H 3aBEPIIUTHCS ATOT UHIIUIACHT?

Pyberxcnan konmponavnan padboma (011 30410 hopmsl 00yueHus)

Tema 1

Bapuant 1. KoMMyHHUKaTUBHCTHKA KaK HayKa

1.IlpenmeT 1 0OBEKT KOMMYHUKATUBUCTHKH.

2. MeTo1pl KOMMYHUKATUBUCTUKH.

3.DOyHKIIMY KOMMYHUKATUBUCTUKHA B COBPEMEHHOM OOIIIECTBE.

Tema 6

Bapuant 7. KondaukTsl B cepe ynpaBieHUs

1.ITonaTue ynpaBieHus U YIpaBIeHYECKUX KOH(MIUKTOB.

2.Bujsl ynpaBiaeHU€CKUX KOH(PIMKTOB U UX IPUYUHBI.

3.0nTUManbHbIEC YIIPABICHUECKUE PELICHUS KaK YCIOBUE MPEAyHPEKICHUS
KOH(JIMKTOB.

Tema 3

BapuanTt 3. CymnocTh KOH(IJIMKTA

1. [Tonsitue «xoHGIUKT». CTPYKTYpa KOH(DIUKTA.

2. OObEKTUBHBIE DJEMEHTHl KOH(IMKTA: OOBEKT, MNpeaMeT KOH(IUKTA,
YYaCTHUKHU KOH(DIMKTA, MUKPO- U MaKpocpea KOHMIUKTA.

3.Tunonorust KOH(IUKTOB.

Tema 4

Bapuant 5. /Ilunamuka KOH(QIUKTOB

1.IIpenkoHpIUKTHBIN TEPHO;

2.Ctagust OTKPBITOTO KOH(DIUKTA.

3.IlocnekOH(IUKTHBIA MEepUoJ: YacCTUYHAas HOpMalIM3alMs OTHOIICHUH,
noJiHasi HopManu3aius oTHomeHuH. [1ocTKOHIUKTHBIN cCUHApPOM

Tema 5

Bapuant 6. MeXITUYHOCTHBIE U TPYNIOBbIE KOH(DIUKTHI

1.Cnenndurka MEKIMYHOCTHBIX KOH(PIUKTOB. THUIIBI MEXKJIMYHOCTHBIX KOH-
(GIUKTOB M UX MPUYUHBI.

2. Tunbl KOHOIUKTHBIX JTUYHOCTEN U CIIOCOOBI B3aUMOJICUCTBUS C HUMH.

3.IloHsiTHE TPYNMOBBIX KOHPIMKTOB U UX CTPYKTYpa.

Tema 6



Bapuant 9. [IporanozupoBanue u npopuiakTHKa KOHPIUKTOB

1.0co0eHHOCTH IPOTHO3UPOBAHUS U NPOPUIAKTUKN KOHPIIUKTOB.

2.Co3naHne OOBEKTUBHBIX YCIOBUM, MPENSATCTBYIOIIUX Pa3BUTHIO KOH-
(IIMKTHBIX CUTYaLHH.

3.CouunanbHO-IICUXOJIOTHYECKUE YCIOBHS MPOPHIAKTUKN KOH(DIUKTOB.

Tema 7

Bapuanr 8. OnieHka KOHQIUKTOB ¥ KOH(JIMKTHOE yIpaBiIeHUE KOH(PIUKTaMU

1.I[TonsiTHe U conepkaHue yrnpaBieHHUs] KOH(DIUKTaMU.

2.Mertonpl ynpaBiieHUs: KOHQIUKTaMH.

3.YmpaBienue KOHGIMKTAMH C TOMOIIBIO0 HECHUIIOBBIX METO/IOB.

Tema 8

BapuanT 13 Ctunu paspenienust KOHQIUKTOB

1.Cutyanuu npuMeHeHUs CTUIIEH pa3perieHns KOH()IUKTOB

2.ITpaBuna 6€cCKOH(GIMKTHOTO TTOBECHUSI

3.Camoperynsuus U cocoObl yIpaBieHUsI COOCTBEHHBIM SMOLIMOHAIBHBIM
COCTOSTHUEM B KOH(JIUKTE

Tema 9

Bapuant 12. [leperoBopsl kak cioco0 pa3pereHusi KOHQIUKTOB

1.00611as xapakTepucTrHKa IEPEroBOPOB.

2.Bunbl ¥ pyHKIMM IEperoBopoB. [luHamuKa neperoBOpHOro mporecca.

3.TexHonorus BeJIeHUs IEPETOBOPOB.

Tema 10

BapuanT 11. Yuactue TpeTbeil CTOPOHBI B pa3pelieHnd KOH(INKTOB

1.IIpeanoceIky y4yacTusi TpEThEH CTOPOHBI B YPETYJIUPOBAHUN KOH(PIHUKTA.

2.®opwmbl yyacTtus (poiu) TPETbel CTOPOHBI B pa3pelieHNH KOH(MIUKTA.

3.Monenu nesTenbHOCTH PYKOBOJUTEINS [0 YPETYIUPOBAHUIO KOH(DIUKTOB.

TecTnl (MpUBeEAEHBI IPUMEPbI)

1 Ilpensamcemeus na nymu 3¢hghekmueHoti KOMMYHUKAYUU, 803HUKAIOUjUE OO
BIUAHUEM eCTNEeCMBEHHbIX, COYUATbHBIX U NCUXOJI02UYECKUX PaKMOPOE - IMo

a) 6apbephl

0) 3alIUThI

B) (pUIBTPHI BOCTIPUATHUS

I') YCTAaHOBKH

1) COLIMAJIBHBIE CTEPEOTHUIIBI

2 bapvep HenoHUMAaHUs CEA3GHHBIL C PA3IUYUAMU 8 CUCTNEMAX 3HAYEHULL
NOHAMUU U MEPMUHO8 (Me3aypycax) VUACMHUKO8 00ujeHUs.

a) CTUJIMCTUYECKUI

0) poHeTHyeCKuit

B) CEMaHTUYECKHI

') JOTHYECKUI

1) UHTEJUIEKTyaIbHbIN

€) COIMaJIbHBII



3 @axmopwl, nopodicoarowue b6apvepsl 8 npoyecce KOMMYHUKAYUU
a) MOJUTHYECKUE, PU3NIECKHE, SKOHOMUYECKUE

0) colManabHbIe, ICUXOJIOTMUECKUE, €CTECTBEHHbBIE

B) HEUTpalbHbIE, TNYHOCTHBIE, OOIIIECTBEHHBIE

') MOpajbHbI€, IECHHOCTHBIE, MOTUBALIMOHHBIE

4 B ciyuae 8603HUKHOBEHUS KOMMYHUKAMUBHO20 bapbepa uHgopmayus
a) HaITOJTHSACTCSI HOBBIM COJICPIKaHUEM

0) TepsieT U3HAYAIbHBIN CMBICT

B) oOecIiecHUBaeTCs

') ocTaeTcs 0e3 N3MECHEHUI

n) uamensiercs Ha Bce 100%

5 @onemuueckuti bapvep ceazam ¢

a) COLMABbHO-KYJIbTYPHBIM Pa3InuieM MEXAY MapTHEpaMH MO OOIICHUIO

0) IUIOXUM HaCTPOEHHUEM COOECETHUKA

B) pa3UYUSMH B CUCTEMaxX 3HAYCHUN TOHSATUM U TEPMHHOB YUYaCTHUKOB
o01IeHUS

') HEJJOCTaTKaAMU peuu

1) TpeJIOMJICHHEM HH(POpMAIUU Yepe3 MPU3MY JIMYHOTO OMbITa MapTHEPA MO
OOIIEHUIO

6 bapvep, komopwiil 603HUKAEM NPU HECOOMBEMCMBUU CMUIISL Pedll KOMMY-
HUKamMopa u cumyayuu 0OWeHus Ui Cmuis peyu U aKkmyaibHo20 NCUXoa02uye-
CKO20 COCMOSAHUS NAPMHEPA NO 0OWEHUIO

a) 6bapbep OTHOIIIEHUH

0) 6apbep OTPHUIIATEIBHBIX IMOITAN

B) CTUJIMCTUYECKUI Oapbep

r) poHETHUECKHI Oapbep

1) ICUXO0JIOTHYECKHI Oapbep

7 bapvep xommynuxayuu, goznuxarowuil 6 cea3u ¢ mem, umo noboe nouy-
yeHHoe coobujenue NpeloMIsemcs uepe3 NpuUsmy JUYHO20 ONblma Napmuepa no
obwenuro (e2o 0o6pazosanus, 3HaAHUl, CKIOHHOCMel)

a) 6apbep OTHOIICHUH

0) 6apbep OTpHUIIATEIILHBIX IMOITUH

B) 6apbep CyOBEKTUBHON MHTEPIIPETALIMK CMbICIa HHGOPMAIIUU

r) hoHeTUUECKUl Oapbep

1) ICUXO0JIOTHYECKHM Oapbep

8 Cmunv cnywanus c6a3aHHbLL C YMEHUEM 8HUMAMENbHO MOIYAMb, He 8Me-
WUBAACH 8 pedb CODeceOHUKA

a) aKTUBHOE

0) pedekcuBHOE

B) 3 dekTrBHOE



I') 100pOBOJIBHOE
1) HEpehIEKCUBHOE
€) METOIMYHOC

9 Ilonamue peghiekcuHo2o CryuaHus Kuoyaem
a) MaCCUBHOCTh, 0€30IIEHOYHOCTh

0) oOpaTHY1O CBSI3b, AKTUBHOCTh

B) BHUMATEIHbHOE MOJTYAHHE

I') COXpPaHEHHE TUIINHBI

1) COCPEAOTOYCHHOCTh Ha MapTHEPE

10 B pegnexcusnom caywianuu npumeHsOmcs ciedyowue npuémvl pac-
WUDPOBKU cCMbLCIA COOOUEeHUS

a) repedpazupoBaHue, BEEICHEHNE, Pe(IIEKCHBHBIC BOTIPOCHI, PE3IOMUPOBAHHE

0) BBISICHEHHE, aHAJIN3, KOHKPETU3AIIHS,

B) May3bl, OTBJIICUCHUE BHUMAHUS, YXO/I OT TEMBI

I') COXpAHECHHUE TUIINHBI

Tembl 10KI210B ¢ NMpe3eHTAUUAMH (IPUBeIeHbI PUMepPbI)
CoBpeMeHHbIe Npo0IeMbl PA3BUTHSI KOMMYHUKATUBUCTHUKHU.
KoMMyHMKaTHBHAs KOMIETEHTHOCTb B MPO(ECCHOHANIBHOM cdepe.
CoBpeMeHHbIE CUCTEMbI KOMMYHHUKAIUU: METO/IBI U TEXHOJIOTHH.
YenoBeueckasi peub Kak UCTOYHUK HHPOPMALUU.
Y6enurenbHOCTh U 3 (PEKTUBHOCTD PEUU.
IToaTekcT B AENOBBIX KOMMYHHKALUSAX.
Camornpe3eHTanys B 3JEKTPOHHBIX KOMMYHUKALIHSX.

8. JIMYHOCTHBIE KOMMYHHMKAIIMOHHBIE MOTPEOHOCTH. ['pynmoBbie KOMMY-
HUKalMOHHBIE TOTPeOHOCTH (MH(POPMALITMOHHBIN TTOXON).

9. Buapl nyOnu4HbIX O0OCYXAEHHI MpU Pa3HOINIACHSIX U UX KOMMYHHUKa-
TUBHBIE OCOOEHHOCTH (CTIOP, TUCKYCCHSI, TOJIEMUKA, AUCIIYT).

10. OcoGeHHOCTH AIIEKTPOHHOH 1€TT0BOM KOMMYHHUKAITHH.

11. I[IpensaTcTBUSA MEXKYJIbTYPHOM KOMMYHUKALIMH, CTEPEOTUIIBI BOCHPHSI-
TUS MEKKYJIBTYPHBIX pa3Inyui, mpoodiieMa KyabTypHOU auddy3um.

12. KoMMyHUKaTUBHBIC CTUIIA U UX POJIb B OOIIEHUH.

13. CoBpemeHHbIe TPOOIEMBI Pa3BUTUS KOHPIUKTOIOTHH.

14. OcHOBHBIE NICUXOJIOTUYECKUE JTOMUHAHTBI TIOBEICHUS JIIO/IEH KaK CyOb-
€KTOB KOH(JIUKTA.

15. YepThl XapakTepa M THIIBI JIMYHOCTEH KAaK CYyOBEKTHUBHBIE 3JIEMEHTHI
KOH(JIMKTA.

16. Maneps! oBeIeHUS M 3TUYECKHE [IEHHOCTH KaK CyOBEKTUBHBIE COCTAB-
JsfoIre KOH(IMKTA.

17. Metoauka 5l coobiieHus: B KOHGIUKTHOM OOIIECHHUH.

18. YcnoBus u criocoObl MpeaynpekIeHIs] KOH(IUKTOB.

19. TexHonorus ynpapieHUs] CBOUM MTOBECHUEM B KOH(DIIUKTE.

20. Ilcuxosiorust KOHCTPYKTUBHON KPUTHKHU.

NownkLbh =



Tembl pepepaToB (MpUBeAEHBI NPUMEPbI)

1. Hcroprueckue KOpHU peYeBON KOMMYHUKALIUH.

2. MexkynbTypHas kKoMmneTeHiusl. OCOOEHHOCTH MEXKKYJIbTYpPHOU KOMMY-
HUKAllMU B 3JICKTPOHHOMU Cpelie.

3. KomMmmyHUKanus B MaJbIX Ipynmnax.
[Icuxomornyeckue TeOpUr MEAUAaBO3IECHCTBUS
Teopuun nadopMaoHHOTO o0IecTBa U [ modanu3anuu
BepbanbHbie, HeBepOaIbHbIE PeCYpChl KOMMYHUKALIUN
Bo3HUKHOBEHHE U pa3BUTHE KOH(MIUKTOIOTUN
MeTtob1 n3yueHust KOH(PIUKTOB
. Tunbl KOHPIUKTHBIX JTUYHOCTEN

10. Ilcuxonornyeckre KOHIENIMHA BHYTPUIMYHOCTHBIX KOH(DIUKTOB

11. Bo3HUKHOBEHUE U Pa3BUTHE KOH(PIUKTOJIOTHH

12. MeTtoabl n3y4eHus: KOH(QIUKTOB

13. Tunbl KOHPIUKTHBIX JUYHOCTEN

14. [lcuxosornueckre KOHIENIUU BHYTPUIMYHOCTHBIX KOH(QIUKTOB

15. ®opmbl NIPOSIBAEHUS U CIIOCOOBI pa3pelieHns] BHYTPUIMYHOCTHBIX KOH-
(bauKkTOB

16. YpaBieHue MeXJINYHOCTHBIMA KOH(IUKTaMU

17. KOH(JIUKTBI MKy TUYHOCTBIO U TPYNIION

18. Buabl MEXTpynnoOBbIX KOH(MIUKTOB

19. KonaukTsl B 1yx0oBHOU cdepe ob1iecTBa (JIyXOBHbIE KOH(DIUKTHI)

20. I'nmoGanbHbIe ¥ pErHOHANIBHBIE, STHUYECKHE KOH(DIUKTHI

21. TexHONOTUHU yHpaBICHUS KOHPIUKTAMU

RIS

TemMbl HAyYHBIX JUCKYCCHH (KPYIJIBIX CTOJIOB)

Tembr 1

Bo3snelictBue uHGOPMAIMOHHBIX M KOMMYHHUKAIMOHHBIX TEXHOJOTUM Ha
JMYHOCTh U OOILIECTBO B LIEJIOM.

Tema2

[IpoOnemMa MeXKyIbTYpHON KOMMYHHUKALIUU B YCIOBHSX I100aIM3alun

Tema §

Bo3MokHOCTH TPOTrHO3UPOBaHUS KOH(MIUKTOB B OpraHU3aI[uU

Tema 6

DakKTOphI ONTUMATIBHOTO crIoco0a pa3pelieHus ypaBIeHYECKOro KOHMIIMKTA.

Tema8

KoHndunukTHOCTh Kak MpobiieMa CTPEeCCOBOTO BIMSHUS, TEXHOJOTHU3AIUH,
KECTKUX TPeOOBaHUMU K TMYHOCTH B COBPEMEHHOM COIIMOTIPOCTPAHCTBE.

Tema9

KongpnuktHocTh Kak mpoOjema CTPEecCOBOrO BIMSHHS, TEXHOJIOTU3ALMH,
KECTKUX TpeOOBAaHUH K JINYHOCTU B COBPEMEHHOM COIIMOTIPOCTPAHCTRE.

Bonpocs! AJ151 yCTHOro onpoca (npuBeaeHbl IPUMepPbI)
1. Tlonstue kommyHukanuu. [IpenMer Teopurn KOMMYHUKAIIMH, €€ MEX]IUC-



LIUIUTMHAPHOCTD (AaHTPOMOJIOTHS, ICUXOJIOT U, IMHIBUCTUKA, COLMOJIOTHS U JIp.).

2. TepmuHoIOrMYECKU anmapaT TEOPUM KOMMYHHUKALIAH.

3. Meroapl TeOpuM KOMMYHUKAIMU. MoaenupoBaHue Kak METOJ U3yYEHHS
MPOIIECCa KOMMYHUKALINH.

4. OCHOBHBIE JIEMEHTHI KOMMYHHUKATUBHOTO TIpo1ecca.

5. Cnemuduka kogupoBanus U aekoanpoBanus. KoMMyHuKaTHBHbIE Oapbepbl

6. CamonpeseHTanus B dJIEKTPOHHBIX KOMMYHHMKAIIHSX.

7. JlngHOCTHBIE KOMMYHHKAIIMOHHBIE MOTpeOHOCTU. ['pymnimoBbie KOMMY-
HUKAIMOHHBIE TOTpeOHOCTH (MH(DOPMAITMOHHBIN TTOAXON).

8. Buapl myOnuuHBIX OOCYKIEHHI NMpU Pa3HOINIACHUAX M MX KOMMYHHKa-
THUBHBIE OCOOEHHOCTH (CIIOP, TUCKYCCHUSI, TTIOJIEMHKA, AUCIYT).

9. Oco6eHHOCTH IIEKTPOHHOM JEI0OBON KOMMYHUKAIIUH.

10. ITpensaTcTBrs MEXKYJIBTYPHOM KOMMYHHUKALIMH, CTEPEOTUIIBI BOCHPHSI-
TUSI MEXKYJIBTYPHBIX pa3Inuuid, mpodiieMa KyJIbTypHOU nuddy3uu.

11. KoMMyHUKaTUBHBIE CTUJIM U UX POJIb B OOIICHUH.

12. CyuHocTh KOH(pIUKTA.

13. I'panuiibl, GopMbI U CTPYKTYpa KOH(MIUKTA: OOBEKTUBHBIE U CyObEKTUB-
HBIE 3JIEMEHThI KOH(QJIMKTA

14. Tunonorusi KOH(PJIUKTOB.

15. OcHoBHbIE 3Tanbl ¥ (a3bl B pa3BUTHH KOHPIUKTA.

16. ITpenkoHGIUKTHBIN TEPUO.

17. Cranus OTKPHITOTO KOH(IIUKTA.

18. 3aBepuienue konduukTa. [locnekoHDIUKTHBINA TEPHO/I.

19. ITocTKOHGIMKTHBIN CHHAPOM.

20. Opraau3allOHHO-yIIpaBJICHYECKHE, COLIMAJIBHO-TICUXOJIOTUYECKHE,
JUYHOCTHBIE MPUYUHBI KOH(QIUKTOB.

[denoBast urpa

Tema 2

«HM TYT BBI €My rOBOpHTE...»

Llenv:

[ToTpennpoBaTbcsi B NPUMEHEHUHM BCEX TPEX MO3UIMA B oOwmeHun (poau-
TeJb, PeOCHOK, B3pOCIbIii). OCcOo3HATH MpUEeMIIEMbIE TS Ce0s1 CITOCOOBI OOIIEHUS
0 KAKUM-TO IPUYUHAM HENPUEMJIIEMBIE.

Ilpoyeoypa:

Bce yuacTHukH nensTcs Ha TPOMKU. PO B TpoWKax: UTPOK, MOJABITPHIBAIO-
Ui 1 HaOII01aTeNb.

Hncempykyus uepoxy:

Bawm naHo onucanue cuTyaluu, KOTOpYO BaM HeoOxoaumo npourpatb. Co-
CTOUTCS AWAJOr MEXIY BaMU M MOJBIPHIBAIOIIMM. [IpeayioKeHHYI0 CHUTYalUIo
BaM IMPUIETCS ChIrPaTh 3 pa3a ¢ pa3jIMYHbIX MO3ULMHA (IUTS, POAUTENb, B3POCIBIi).
CriepBa Bbl OyzeTe BECTH CBOIO MApTUIO C MO3ULUU «Hamy (poautens). JlaBure,
TpeOyiiTe, TpyouTe, yrpoxkaiTe, HaCMeXalTech, OylbTe OYEHb HACTOWYUBHI, TO-
YUHTEIbHBI, aBTOPUTApHBIL. J[ake ecny mapTHEpY HENPUATEH Balll TOH, IBITAUTECH
BCE BpeMs JIMUPOBAThH B OOIICHUU, YyBCTBOBATh CE0sl «CBEPXY».

[Tocne mMoero cursasia, OCTAHOBUTE JUAJIOT, HEMHOI'O TOMOJYUTE, COCPENO-



TOYBTECH U MPOJOJDKANTE UAJIOT C MO3ULMH «I10J1». 3aUTPhIBANTE, IPOCUTE, YyB-
CTBYITE ceOsi C1adbIM U 3aBUCUMBIM, BXOJUTE B IMOJOXKEHUE JPYroro, moJacTpau-
BaliTeCh, U3BUHANUTECH, T.€. BXOJAUTE B pOJib peOeHKa.

Haxonen, mocie HEKOTOPOrO MOJIYaHHUs, MOCIE€ MOEH KOMaHAbl, BHOBb
HAYMHAEM JHAJIOr, HO YK€ C MO3ULMH «psigom». UyBCTByHTE ceOsi yBEpEHHO.
[IoMHHTE O TOM, YTO Ballld LEJIW BaXHbI U 3HAYMMBI JJUYHO ISl BaC, HO IIPU 3TOM
Bbl YBOKUTEIBHO OTHOCUTECH K MapTHEPY, €ro ueisM, npodiemam. Halinure Bep-
HBII TOH J0OpOKENaTeNbHbIM, YBEPEHHBIH, C JOCTOMHCTBOM M OTKPBITOCTHIO.
[Tpourpas cuTyanuio TpH pasa, o0CyIuTe ee B TPOUKE:

— Kax BbI wyBcTBOBaNN ceOst?

— B xakoii mo3unuu Bam 6b1710 KOM$pOpTHO?

— W3 xako# pou BaM XOTEIO0Ch MTOCTOSHHO BBIATH?

— Kakue cinoXHOCTH BO3HMKaIW B TOM Wiu WHOM posu? C yem Obl BBl UX
MOTJIH CBSI3aTh?

Hucmpykyus nooviepviearouiemy:

B Bamrem penepryape HET OrpaHHUYECHHUM. BBl CIIOHTaHHBI B CBOMX PEaKLIMIX.
[IpocTo HacTpoiiTech Ha MapTHEPA, MAKCUMAJIbHO BKIIFOUMTECH B CUTYyallMIO U pea-
TUPYUTE HA CUTYaLIMIO TaK, KAK BaM XOYeTCs.

Hncmpyrkyus nabarooamento:

VY Bac cnoxkHasi [BoiHas 3a7a4a. C OJIHOM CTOPOHBI, Bbl BBINOJHSAETE PYHK-
M0 BHUMATEIbHOTO Habmonarens — uccienonatens. Gukcupyere npo ceds, Ka-
KH€ 0OCOOEHHOCTH MOBEACHUS Bbl 3aMETUIIM, KaK Pa3BUBAJICS CIOKET, KOTJa BO3HU-
KaJla HapsDKEHHOCTh IMAajiora, ¢ KakoW pPoJIbl0 HE CMOT CIIPaBUThCS UTpok. Ilpu
00CYXICHUH ATH 3aMedaHusi OyayT ocoOeHHO BaxHbI. C JIpyroil CTOPOHBI BhI Clie-
JIUTE 33 TOYHOCTHIO POJIEBOTO MCIIOJIHEHMS], €CIIU BBl BUAUTE, YTO UTPOK YXOAUT B
JIPYTYIO COLIMAIIBHYIO POJib, OCTAHABIIMBAETE UTPY, OMUCHIBAETE, YTO MPOU3OIILIO,
Y TIOMOTaeTe UTPOKY BEPHYTHCS B POJIb.

Ha xaxnayro mo3uiui OTBOAMTHCS 3—4 MHMH, U | MHUH Ha MEPEKIIOYECHUE.
[Tocne monHOro Kpyra, y4aCTHUKM MEHSIIOTCS POJisiMU (HaOJtolaTeNnb, UTPOK U
NOABITphIBAOIIHIT) CHOXKET MEHSAETCS.

CIOXET 1

«Baii kosuiera monpocus y BaC Ha HECKOJIBKO JIHEH 1IeHHbIe paboune Mate-
pHAIIBI — «IIOCMOTPETHY. BEPHYI TONBKO Yepe3 HEAETIO U B OYEHb HEIIPUTIISIHOM,
MeCTaMHU — He YuTabenbHOM BUAE». 1 TyT BBl eMy roBopure. ..

CIOET 2

«BBI — CTpacTHBIM CEJIEKIMOHEp, BBIPAIIMBACTE HA Jaye PEAKUE COpTa
TIOJIBITAHOB (KYTIMJIM JIYKOBHIIBI 33 MPUJIMYHBIE JIEHBIU). Y COCEIKH, C KOTOPOH Y
BAC HOpMaJIbHbIE OTHOLIEHHUS], —ClIaHuENb. OJTHAXK/Ibl yTPOM BbI BBIXOJIUTE BO ABOP
U BUJMTE, YTO TPSAKa C TIOJbIIAHAMU W3PHITA HATJILIMU cOOaubMMU Janammy». U
TYT BbI COCEJKE TOBOPUTE. ..

CIO)KET 3

«BBbI BBIOJHWIIN CIIOKHYIO paboOTy, 3aTpaTUB MHOTO BPEMEHU U JYIIEBHBIX
CHJI JUIsl pelIeHHs BOIpoca KimeHTa. Bamn kosuiera, K KOTOpOMY Bl OOpaTHIIHCH,
OKMHYB, KaK BaM IOKa3aJioCh, OETJIBIM B3IJIAIOM Ballle TBOPEHHE, Ha3Basl paboTy
JUIIETAaHTCKOM U HeriryOoKkoi». U TyT BBl eMy TOBOpHTE. ..



IToaBeaeHue UTOrOB yIPaKHEHMS.

Bomnpock! o0yyarommmcst:

— KaKkue KOMMYHUKATUBHBIE CTPATETUU U CTHJIA ObLIN UCIIOJIb30BaHbI BAMU?

— KaKue IPUEeMbl YCTAaHOBJICHHS] KOHTAKTa CHHTOHUYECKOW MOJIEIHN OOIICHUS
OBLIN 3a/1CiICTBOBaHBI BaMU B paboTe?

— KaKue OCHOBHBIC XapaKTePUCTUKU MO3ULIMKN U poJielt olmeHus o 3. bep-
HY OBLIIM MCIOJB30BaHbl BAMU NMPU UHCIICHUPOBKH MPEIJIOKEHHBIX CUTYyaIui?

Tema 3

«/locTOMHBIN OTBET»

Lens:

OTtpaboTka HaBbIKa KOHCTPYKTUBHOTO BBIXO/1a U3 KOH(PIUKTA.

Onucanue:

Bce yuactHuku cunar B kpyry. Kax el mojsydaeT oT Beayliero KapTouky,
Ha KOTOPOH COAEPKHUTCS KaKoe-Tu0O0 3aMeuaHue IO MOBOJY BHEIIHOCTU WM TO-
BEJICHUS OJIHOTO U3 y4acTHUKOB. Hampumep:

— ThI CIUIIIKOM BBICOKOTO MHEHUS O cele.

— TrI Benenb ce0s Tak, Kak OYJITO Thl CaMbIi TJIABHBIN 371€Ch.

— ThI HUKOTJa HUKOMY HE MIOMOTaellb.

—Korna st Te0s BcTpeuaro, MHE XOUETCsl IEPEUTH Ha JIPYTYIO CTOPOHY YJIUIIBIL.

— ThI coBCcEM HE yMeelllb KpacuBO OJE€BATHCS.

— IToueMy ThI Ha BCEX CMOTPHIIIL BOJIKOM?

— C T000M HENb3sI UMETh HUKAKUX JICJOBBIX OTHOIICHH.

— TBI KaK HE OT MHUpa CETO.

— V¥ Te0s TaKoM CTpaIIHBIA B3I/,

— C 10060 6ecroie3HO JOTOBApUBATHLCS O UEM-TTHOO.

— ThI Bce paBHO Bce 3a0yA€lib.

—VY Te0st TaKoM CKPUITYUHii TOJIOC, OH JICWCTBYET MHE HA HEPBBI.

— IlocMoTpH, HA KOTO THI ITOX0XAa!

— ThI CIUIIIKOM MHOTO OONTaeIb EPYH/IBI.

— YTO ThI BEYHO HA BCEX KPUUMIIIb.

— VY 1051 MOTHOCTHIO OTCYTCTBYET YYBCTBO IOMOPA.

— TBI cIUIIKOM MJI0XO BOCIIUTAHA.

Bce caymatenu o kpyry (1o odepean) Mpou3HOCAT 3allMCaHHYI0 Ha KapTOUKy
dpa3y, I/ B I71a3a COCey CIpaBa, 3ajadya KOTOPOro — JJOCTOMHO OTBETUTH Ha ATOT
«BBIMAD». 3aTEM OTBETUBIIMI YYACTHUK MOBOPAYMBAETCS K CBOEMY COCEly CIIpaBa 1
3auuThIBaeT (pa3zy CO CBOEH KapTOUKH. BaKHO TOCTONHO OTBETUTBH: HEXKJIAHHBIM
KOMIUIMMEHT, COUYBCTBHE, corjlacue («aa, Ja», «HEe MOTY HE COIJIACUThCS C Ba-
MWY...), HAMTOMUHAHKE O TOM, YTO CBS3BIBAJIO B MpoluioM. Korma kakibIil BBIMOTHUT
3aJjaHKe, TO €CTh MOOBIBACT M B KAUECTBE «HAMAIAOIIET0», U B KAYECTBE OKEPTBBDY,
yIpaKHEHUE 3aKaHUYMBACTCS U TPYIITA MEPEXOIUT K 00CYKICHUIO.



Bomnpocel 1 3a1aHus AJ1s1 MPOBeIeHUs] MPOMEKYTOYHOT0 KOHTPOJISI

Komnemenyus: cnocobnocmsio pabomams 8 KoOJLIeKmMuse, moaepanmHo
BOCNPUHUMASL COYUANbHDBIE, KYIbMYpPHble, KOHGEeCCUOHAIbHbIe U UHble DA3IUYUSL,
npeodynpex’coams U KOHCMPYKMUBHO paA3peuams KOHQIUKMHbIe CUMYyayuu 8 npo-
yecce npogheccuonanvrot oesmenvrHocmu (OK-35)

Bonpocwt k 3auemy

1. KoMMyHUKATUBHCTHKA - MEKIUCIUIUIMHAPHBIN MOJIX0/

2. TloHsiTME KOMMYHUKATUBHOIO MPOCTPAHCTBA U €TI0 OpraHU3alluH.

3. CoortHoileHne BepOaNbHBIX U HEBEPOAIbHBIX CPEICTB KOMMYHUKAIIUU.
[ToHATHE KOHTPYIHTHOCTH.

4. Mopenmn xoMMmyHukauuu. Moxens Apucrorens. Mogens Jlacyamna.
[HupxkynsipHast moaenb, Mojeinb [llenHona-Yusepa. Moaens Ocryna-IlIpamma.

5. JlenoBasi KOMMYHHUKAIUs U poiib 3G PeKTuBHOTO 001IeHUs B mpodeccu-
OHaJILHOM cdepe.

6. OCHOBHBIE 3JIEMEHTHl KOMMYHUKAaTUBHOT'O IPOLECCA, MOJEIb KOAUPO-
BaHUS U JIEKOJJUPOBAHUS, BOBHUKHOBEHHE 0aphePOB.

7. Ilcuxonoruueckue 6apbepbl KOMMYHHUKAIUH.

8. ConmanbHbie Oapbepbl B KOMMYHUKAIIMH.

9. CemanTuueckuii 0apbep B KOMMYHUKAIIUU.

10. Ctunuctryeckuii 0apbep B KOMMYHHUKAIIUH.

11. Bapsep oTpULIaTENbHBIX SMOLUNA B KOMMYHHKAIIUH.

12. MexaHu3Mbl KOMMYHHKAaTUBHOTO BO3JIEUCTBUS B YCIIOBHUSIX KPU3UCHBIX
CUTYyaLUH.

13. TloHsITHE MEKTUYHOCTHON KOMMYHHUKAIIUU

14. AkcoMbl MEXJIMYHOCTHOM KoMMyHHKaluu (1o [1. BaiiaBuky).

15. Kommynukatuubie ctiiid A. Annepa, K. Xopuu, B. Catup, ux poJib B
onpeeraeHuH ceuprKy B3aUMOJEHCTBUS C OKPYKAIOIIUMHU

16. Cutyanuu u ypoBHH KOMMYyHUKaIuu (1o 3. bepHy).

17. KouduukTHbie (TpyaHsie) cutyaruu (mo M. Apraiiny).

18. OcobenHocTH U 3PHEKTH MEKITMIHOCTHOTO BOCIIPUSTHUSI.

19. KoMMyHUKaTUBHBIE OCOOCHHOCTH MPOBEJICHUS Pa3IUYHBIX BUAOB IMyO-
JUYHOTO 00CYyKaeHus (1e0aThl, mpeHus )

20. KoMMyHHUKATUBHBIE U TICUXOJIOTHYECKHE OCOOCHHOCTH MyOJIMYHOTO BHI-
crymienus. Omnpezenenne 1eneBod yctaHoBku. [lombop martepmana. [lnaH BbI-
crymienus. Baenmawmii 06k opatopa. Bunmanue ayautopun.

21. KoMMyHHUKATUBHBIE 1 CEMUOTHYECKHE OCOOCHHOCTH PEKIIAMHOTO TEKCTa

22. MexkynbTypHass KOMMyHUKalKss. OCHOBHBbIE KOHIIENIIUH, PA3Iuyus B
KOMMYHUKAIINH, KYyJIbTYpe U LIEHHOCTAX. CTEpeoTHuIibl, 0apbephl.

23. Monenbp Tu4HOCTHOTO pa3BuTusa «OkHO J[>)KOXapu» M €ro BIHMSHUE Ha
O0COOEHHOCTH BOCHPHUATHS MAapTHEpa MO OOIIEHUI0, KOMMYHHKATUBHYIO KOMIIE-
TEHTHOCTb

24. Penpe3eHTaTUBHAs CUCTEMA B JIEJIOBOM KOMMYHUKAIMU. CHHTOHUYECKAs
Mozenb oomenus. [Tonsatue pannopra.



25.0nTuMalibHbIE YIIPABIICHYECKHUE PEIICHUS KaK yCIOBUE MPEAYIIPEKACHUS
KOH(JIMKTOB.
26.IlpenynpexnaeHne KOHQIMKTOB KOMIIETEHTHBIM OIICHUBAHHUEM.

3aoanusn ona npoeedenus 3auema

3aoanue Ne 1 Onpedenume npasuibHOCMb 8bICKA3LIBAHUIL

1. D¢ dexTuBHEE TPUBOAUTH B YCTHOM BBICTYIIJIEHUU TOUHBIE LU PBHI.

2. DddexTuBHEE TPUBOIUTH LIU(PPHI B CONOCTABICHUH.

3. DddexTuBHEE 3aMEHATH TJIAroJIbl Ha CYIIECTBUTEIHHBIC.

4.]JlonoTHUTETbHBIE KOHKPETHBIC JIETad B YCTHOM BBICTYILJICHUU OCJIa0JIs-
IOT pEYEBOE BO3JICUCTBHUE.

5. I1oBTOp OCHOBHBIX MBICIIEA B YCTHOM BBICTYIUIEHUU TOJIBKO Pa3Apakaet
ayJIUTOPHIO.

6. Puroprueckux uryp B peun opaTopa JOJAKHO ObITH MaJIO.

7.BBIpa3suTENbHOCTD PEYM OpaTOpa 3aBUCUT OT HIMOLIMOHAIIBHOCTH OpaTopa.

8. Baxxnyro nHdopmariiuto jgydiiie moMeniarh B KOHIE ¢pasbl.

3aoanue Ne2./lamb npocmoe, nonynsipuoe onpeoeneHue ciedyrouum cloeam
U COCMasums ¢ HUMU NPeONoHCeHUe:

l.AnpTepHaTuBa, aNbsHC, aHAXPOHU3M, ANEIUIALMUS, APUOPH, ayTcauaep,

2. Janmkect, Kkuxaa (MHaYe: «razaBary), IMacopa, Tu-IKeu, TUCK-KOKEH,

3. Kamydmspk, KOMMIOHUKE, KOppyTiys, KceHo(hoOust, 10600MpoBaTh, MaprUHal,

4.11abnuk punediH3 (Wau Tuap), IUTIOPaIu3M, MPE3eHTAIMs, POIIocep,
CaMMMUT,

S.11IoBUHU3M, 3KCTPEMAIIBHBIN, YKCIECC, AMATAXK, IIOY, JIUTA.

Tecmovl 012 npoeedeHUs NPOMENHCYMOUHOU ammecmayuu(npueeoeHvl
npumepbnt)

1 Ilpenamcmeus na nymu 3¢hpexmusHot KOMMYHUKAYUU, 803HUKaowue noo
BAUSHUEM eCIEeCMBEHHbLX, COYUAIbHBIX U NCUXOJI02UYECKUX (DaKmOopos - 2mo

a) 6apbephl

0) 3aIUThI

B) QUIBTPBI BOCTIPUATHS

I') YCTAaHOBKH

1) COLIMAJIbHBIE CTEPEOTHUIIBI

2 bapvep HenoOHUMAHUs CEA3AHHbIL C PA3IUNMUAMU 8 CUCMEMAX 3HAYEHUll
NOHAMULL U MEePMUHO8 (Me3aypPycax) YUACMHUKOS 0OUieHUs]

a) CTUJIMCTHYCCKUI

0) poneTHuecKmit

B) CEMaHTUYECKHI

') JOTUYECKUI

1) UHTEJUJIEKTYadIbHbIN

€) COIMaJIbHBIN



3 Daxmopwl, nopodicoarowue 6apvepvl 8 NPoyecce KOMMYHUKAYUU
a) MOJIMTUYECKHue, PU3ndecKue, dKOHOMUIECKIE

0) conmanbHbIe, ICUXOJIOTHUECKHUE, ECTECTBEHHBIC

B) HEHUTpaJIbHbIE, JMYHOCTHBIC, OOIIIECTBEHHbIC

') MOpaJIbHBIC, IIEHHOCTHBIC, MOTHBAIIHOHHBIC

4 B ciyuae 8603HUKHOBEHUS KOMMYHUKAMUBHO20 bapbepa ungopmayus
a) HAIOJIHACTCS HOBBIM COICPIKaHUEM

0) TepsieT U3HAYATIbHBIN CMBICT

B) oOecIiecHUBaeTCs

') ocTaeTcs 0e3 N3MCHEHUI

n) usmensercs Ha Bce 100%

5 @onemuueckuti bapwvep cea3am ¢

a) COLIMATBHO-KYJIbTYPHBIM Pa3InuieM MEXAY MapTHEpaMH MO OOIICHHUIO

0) IJIOXUM HAaCTPOEHHUEM COOECETHUKA

B) pa3UYUsIMU B CUCTEMaX 3HAYCHUN TOHSATUM U TEPMHHOB YUYACTHHUKOB
o01IeHUS

') HEJJOCTaTKaMH peuu

1) mpesoMyIeHreM MHGOpMAIIMKN Yepe3 IPU3My JIMYHOTO OIbITa apTHEpa Mo
OOLIEHUIO

Komnemenyus: cnocobnocmvio npossisms  NCUXOJLOSUYECKYIO  YCMOUYU-
B0CMb 8 CIOJNCHBIX U IKCMPEMAIbHBIX YCA0BUSX, NPUMEHAMb Memoobl IMOYUO-
HANILHOU U KOCHUMUBHOLL pecyasayuu 0151 ONMUMUZAYUU COOCMBEHHOU OesmelbHO-
cmu u ncuxono2uyeckozo cocmosnus (OK-6)

Bonpocwl k 3auemy

1.Bunpl myOinyHBIX OOCYXACHUM MPU pa3HOIIACUAX U UX KOMMYHUKATHB-
HbIE 0COOEHHOCTH (CIIOp, AUCKYCCHS, IOJIEMUKA, JUCIIYT).

2.ITpeamet u 00bEKT KOH(PIMKTOIOTUH.

3.MecTo KOH(UIMKTOJIOIMM B CHCTEME HaydHOro 3HaHud. llemu u 3amaum
KOH(JIUKTOJIOTUH.

4.Meto1bl KOH(PITUKTOIOTHH.

5.CoBpeMeHHbIE KOHIIENIINHA KOHDIUKTA.

6.CymHocTh KOHGIMKTA, €r0 TPaHUIbl U (OPMBI.

7. Baxxneiimme xapakTepuUCTUKUA KOH(IUKTA

8.CyOBeKThI U Y4aCTHUKH KOH(DIUKTa

9.IlpenmeT 1 00BEKT KOH(IIUKTA.

10.CtpykTypa KOH(IHKTA.

11.Knaccudukanus KOHQIUKTOB

12. TpynoBbie KOHQIUKTHI.

13MeXIMYHOCTHBIE KOH(IUKTHI.

14 BHYTpUIMYHOCTHBIE KOH(PIUKTHI.



15.1ToBog 1 mpuurHa KOH(IUKTA.

1600beKTUBHBIC MPUUUHBI KOH(PIUKTOB.

17.CyObeKTUBHBIE TPUUYUHBI KOH(IUKTOB.

18.0OcHoBHBIE 3Tanbl U (a3bl B pa3BUTUHM KOHDIIUKTA.

19.0cobennoct KOHGIUKTOB B chepe yrpaBiIeHHUS.

20.Ctunu KOH(QIMKTHOTO MOBEACHUS.

21.Komnpomucc u cCOTpyITHUUECTBO KaK CTHIIM MMOBEJIEHUS B KOHPIUKTE

22.CamMoperysiius U crnocoObl yrpaBieHHs] COOCTBEHHBIM 3MOIIMOHATbHBIM
COCTOSIHHEM B KOH(IIUKTE

3aoanusa 01a nposedenus 3auema

Cumyayusi 1.Y Bac €CTb HECKOJIbKO MOJYUHEHHBIX, KOTOPBHIE COBEPIIAIOT
HEMOTHUBUPOBAHHBIE JEUCTBUS. Bbl BUANTE UX MOCTOSIHHO BMECTE, IPU 3TOM BaM
Ka)KETCA, YTO Bbl 3HAETE, KTO Y HUX HedopMabHbIU uaep. Bam HYy)XHO 3aCTaBUTH
UX XOpouIo paboTaTh, a HE YCTPaUBaTh «TYCOBKM» MpsIMO Ha pabouyeM mecte. Bl
HE 3HaeTe, Kakol MHTepec uxX o0beauHsaeT. YTo BBl MpeANpUMETe ISl U3MEHEHUS
CUTYALIH U YIYUIICHUS paOOThI?

Cumyayus 2.Bbl IpUHSIIA Ha pabOTy MOJIOAOTO CIIOCOOHOTO CIEIHAINCTA,
TOJILKO OKOHYHMBIIETO MPECTUKHBIA UHCTUTYT. OH OTJIMYHO CIPABISETCS ¢ pado-
TON. YK€ 3aKOHYMJI HECKOJIbKO TIPOEKTOB, U KJIMEHTHl UM OY€Hb JIOBOJIbHBI. BMme-
CTE€ C TEM OH PE30K M 3aHOCYUB B OOIIIEHUU C JAPYTUMU PAaOOTHUKAMHU, OCOOCHHO C
00CITy>)KMBAIONTUM TIEpCOHATIOM. BBl Kax bl €HB MOTY4YaeTe TAKOTO POJia CUTHA-
JIbl, @ CETOJIHA MOCTYNWJIO MMMCBMEHHOE 3asiBJICHUE 10 MOBOY ero rpyboctu. Ka-
K€ 3aMEYaHHs U KakKhuM 00pa3oM HEOOXOJMMO CJesiaTh MOJIOJOMY CIEIUAUCTY,
YTOOBI H3MEHUTD €T0 CTUJIh OOIIEHHUS B KOJUICKTUBE?

Cumyayus 3.Bo BpeMsl I€JI0BOr0 B3aUMOJEHCTBUSI C BaMU Balll COTPYIHUK
«BBIIIEN U3 ce0s», HE MPUHUMAs BalllMX 3aMe4YaHUW MO MOBOJY OYEPETHOTO pe-
KJIaMHOTO TIpoeKkTa. Bel HE MOXkeTe MO3BOJIUTh MOJAUYUMHEHHOMY TakK ce0sl BECTH.
Benp 310 noapeiBaeT Bain aBroputet. UTo BeI ipeanpumere?

Cumyayus 4.Baill 3aMeCTUTEIb, OYEHb ONBITHBIN CIEIIUATUCT, OH JICVUCTBU-
TEJbHO 3HaeT pabOTy KaK «CBOM MATh MaJbIEBY, MPAKTUYECKU OH HE3aMEHUM, KO-
rJa OH PSJOM, BBl YBEPEHBI, UTO Bce OyaeT xopoino. OHaKo Bbl 3HAETE, YTO OH
OECUYBCTBEHHBIM YEJIOBEK U HUKAKHE «UYEIOBEUYECKHUE» MPOOJIEMBI €r0 HE UHTEpE-
cytoT. OT 3TOro B KOJUIEKTHBE MOCIEIHEE BPEMS CTAJIO0 TPEBOYKHO, HEKOTOPHIC
KOJUIETH COOMPAIOTCs MOIaTh 3asiBJIeHNE 00 yX0/ie, TaK KaK OH X o0uaesn. Bol mbl-
TaJIUCh B HePopMaIbHOU Oecesie ¢ HUM 3TO 00CYUTh, HO OH JJa)XKe HE TOHUMAET, O
4YeM Bbl TOBOPUTE, €r0 MHTEPECYET TOJBKO IUIaH U MpUObLIL. Kak Hy)XHO BO3/ei-
CTBOBaTh Ha CBOETO 3aMECTHUTEIIS, YTOObI U3MEHUTh CTUJIb €r0 B3aUMOJECHCTBUS C
nepconanom? Yto BbI ipeAnpumere?

Tecmul 0711 nPOGEOCHUA NPOMENCYMOUHOU ammecmauuu

1. Kongauxm cuumaemcsi ynpasisiemvim, Ko2od

a) MHTEPEChl YYaCTHUKOB B3aMMOUCKITFOYAIOT APYT APYyTa, pa3Has HHTEpIIpe-
TalUs COOBITUH

0) CTOPOHBI JKEJAIOT MPOIOIDKEHUSI TPOTUBOOOPCTBA, SMOIINH «3aXJICCTHIBAIOT



B) CTOPOHBI TIPU3HAIOT PA3HOTIIACHS U COTJIACHBI COOJTIOIATH TIPABUIIA «UTPHD)

2.Buo oOesamenvHocmu cyoOvekma ynpaenieHus, CEA3aHHbIL C 3aepuieHuem
KOH@aukma — 3mo

a) npodrrakTuka KOH(PJIMKTa

0) nMarHocThKa KOHQIUKTA

B) pa3peleHre KoH(IuKTa

I') yIpaBiieHue KOHPIUKTOM

1) MPOTHO3UPOBAHKE KOH(IMKTA

3.Cmunv nosedenust 8 KOHGAUKMHOU CUMYAYUL, 3AKTIOYATOWULCS 8 HABA3bI-
8aHuu Opy2ou CMOPOHEe NPEeONOUMUMeNbHO20 01 ce0s peuleHUsl Ha3bl8aAencs

a) CONEPHUYECTBOM

0) KOMIIPOMHCCOM

B) COTPYIHUYECTBOM

I') IPUCTIOCOOJIEHUEM

1) YKIIOHEHUEM

4.K evibopy kaxoti cmpame2uu nogeoeHusi 8 KOHQIUKmMe ONNOHeHMA 6bi-
HY#COAOm MOMUBbL: OCO3HAHUE CB0ell HeNnpasomvl, He0OX00UMOCMb COXPAHEHUs
XOpOWUX OMHOWEHUNl C ONNOHEHMOM, CUTbHASL 3A8UCUMOCTIbL OM He20, He3HAYU-
menbHOCMb NPOOIEMbL

a) COMEPHUYECTBO

0) KoMIpoMHce

B) COTPYJIHUYECTBO

I') pucrocoOIeHue

1) YKIIOHEHUE

5.Ha smane 3asepuienus KOHDAUKMA nPOUCXooum

a) IEMOHCTpAIIHSI CUJIBI U YTPO3a €€ MPUMEHEHUS

0) TeHACHIINA K PACIIMPEHUIO U YTITyOJIeHIIO KOHPIUKTA

B) U3MEHEHHE MO3UINI 00eUX WM OJHOM U3 CTOPOH KOH(IHUKTA
I) 3cKanamus KoHMIUKTa

6. Popmamu 3a8eputenust KOHGIUKmMa moeym ovimy
a) 3aTyxaHue (yracanue) KoH()JIUKTa

0) ycTpaneHue KOH(IJIMKTa

B) mepepacTanrue KOHPIMKTA B APYrol KOHMIUKT
I') SCKaJaus KoH(IUKTa

7.B3aumnoe menpusimue (anmunamus) napmHepos, OCHOBAHHOE HA HeCO6-
naoeHuy COYUAIbHbIX YCMAHOBOK, YEHHOCMHbIX OPUEHMAYUU, UHMEPecos, MOMU-
808, Xapaxkmepos, MemMnepamermos, NCUXoQPu3u4ecKux peakyuii cyobekmos 83au-
MoOelcmeus, Ha3bl8aAencsl

a) MCUXOJIOTMYECKOM HECOBMECTUMOCTBIO



0) mpoTUBOOOPCTBOM
B) MICUXOJIOTHYECKONH COBMECTUMOCTHIO
') KoH(ppoHTaIMen

Komnemenyus: cnocobnocmuto npumensims npu peuteHuu npo@heccuoHaibHbIX
3a0ay ncuxono2udeckue memoowl, cpeocmaa u npuemvt (I11K-19)

Bomnpocsl k 3auery

1.Crnernuduka MEKIMIHOCTHBIX KOH(MIUKTOB.

2. Tumbl MEXINYHOCTHBIX KOH(JIMKTOB W WX TpuuuHbl. [Ipobiema KoOH-
(IMKTHBIX TUYHOCTEH.

3. KoH)IHKT «JTMYHOCTB-TpYyIINa». MeXrpyImnoBbie KOHMIUKTHI.

4. TpynoBbie KOHMDIUKTHI.

5.IlonsiTHE U conep:kaHue yIpaBiIeHUs! KOH(MDIUKTaAMH.

6./lnarnoctrka KoH(MIUKTOB. MeTobl yrpaBieHNs KOHPIUKTaMU.

7.0cO00EHHOCTH MPOTHO3UPOBAHUS U MPOPUITAKTUKH KOHPIUKTOB.

8.O0BbEKTUBHBIE U OpPraHU3ALMOHHO-YIIPABIECHUYECKUE YCIOBUS MpEeaynpe-
XKIEHUS KOH(MIMKTOB.

9.CounaibHO-TICUXOJIOTUYECKHUE YCIOBHS NPO(UIAKTUKN KOH(IUKTOB.

10.Crioco0sbl pa3perieHust KOH(IMKTA.

11.006111as XapakTeprcTHKa eperoBopoB. JlnHaMuka rneperoBOpHOro mpoiiecca.

12.IIcuxonoruyeckrue MEXaHU3Mbl U TEXHOJIOTHSI IEPETOBOPHOTO IMpoliecca.
[Icuxosornyeckue yciaoBus ycrexa Ha IeperoBopax.

13.ITpeanochiIKy y4acTusi TPEThEi CTOPOHBI B YPEryJIMPOBAHUN KOH(DIIUKTA.

14.®opMbl yyacTus TPEThEH CTOPOHBI B yPETYIUPOBAHUN KOH(DIUKTA.

3aoanusn ona npoeedenus 3auema

Cumyayus [1.IlomunHeHHBII BaM paOOTHWK, TAJIAHTIWBBINA CIICIIHAINCT
TBOPUYECKOr0 THIA, B BO3pACTe, 00JIAJAaET CTATYCOM M JINYHOCTHBIMHU JTOCTH>KEHH-
SIMH, TIOJIb3Y€TCsl OOJIBIION MOMYJSPHOCTBIO Y JI€OBBIX MapTHEPOB, PEIIAET JIIO-
Oble TPOOJIEMBI M BEIMKOJIEITHO B3aUMOIecTBYeT. BmecTe ¢ TeM, y Bac HE CIOXKU-
JIMCh OTHOLIEHUS C 3TUM pabOTHUKOM. OH HE BOCIIPUHUMAET BAC KaK PyKOBOAUTE-
751, BeleT ceds JIOCTaTOYHO CaMOYBEPEHHO W aMOMIMO3HO. B ero pabote BbI
HaIUTM HEKOTOPbIE HEJIOUETHI U PEIIMIIN BbICKa3aTh €My KPUTHUYECKUE 3aMEUaHusl,
OJIHAKO Balll IPEAbIAYIIUN OMBIT CBUJETEIBCTBYET O €r0 HETaTUBHOW peakluy Ha
KPUTHUKY: OH CTAHOBUTCS pa3IpaKuTEIbHBIM U HacTOpoxkeHHBIM. Kak BecTu ce0s?

Cumyayus 2.Bcrnen 3a KpaTKuM BBITOBOPOM Bbl CKa3aiu pPaOOTHHUKY He-
CKOJIbKO MpPUATHBIX cioB. Habimonast 3a mapTHEPOM Bbl 3aMETHIIM, YTO €T0 JIMIIO,
MOHAYally HECKOJIbKO HAaINpsKEHHOE, ObICTpo moBeceneno. K ToMmy ke oH Hayal
KaK BCErJa IIyTUTh U 0ajarypuTh, paccKkaszal Mmapy CBEKHUX aHEKIOTOB U UCTOPHIO,
KOTOpasi CEroJHs MpOon30LLIa y HEro B JoMe. B KOHIIE pa3roBopa Bbl MOHSJIHU, YTO
KPUTHKA, C KOTOPOI BBl HAa4Yalld pa3roBOp, HE TOJBKO HE Oblia BOCIPHUHSITA, HO U
Kak Obl 3a0bITa. BeposiTHO, OH yCIIbIIIAI TOJIBKO MPUATHYIO YacTh pa3roBopa. UYro
BbI IIPEIITPUMETE?

Cumyayusa 3.Bcskuii pa3, KOrjia Bel BEJETE CEPbE3HBIN Pa3roBOp C OJHOW U3



BalllMX MOJYMHEHHBIX, KPUTUKYETE €€ paboTy M CHpaIlMBaeTe, NOYEMY OHA TaK IO-
CTYNAaeT, OHA OTIEIBIBAETCS MOJYaHHEM. BaMm 3TO HENPHUSATHO, BBl HE 3HAETE TOJ-
KOM, C YEM CBSI3aHO €€ MOJIYAHWE, BOCIIPUHMMAET OHA KPUTHKY WJIH HET, Bbl pac-
CTpauBAETECh U 3MUTECh. YTO MOXKHO MPEANPUHSTH, YTOOBI U3BMEHUThH CUTYAIUIO?

Tecmbt 012 nposedeHUss NPOMENHCYMOYHOU ammecmayuu(npugedeHvl
npumeput)

1.Ilpuuuna xougauxkma - smo

a) MPOTUBOTIOJIOKHBIE MOTHUBBI CYOBEKTOB COIIMAIBHOTO B3aUMOCHCTBUS

0) creueHre 00CTOSATETHCTB, KOTOPHIE MPOSBIISIOT KOHMIUKT

B) SIBJICHUS, COOBITHS, (PaKThl, CUTyallMd, KOTOpBIE MPEIIIECTBYIOT KOH-
GIVKTY U TIPU ONPENIETICHHBIX YCIOBUSAX NIEATEILHOCTH CYOBEKTOB COIUATBLHOTO
B3aMMO/ICHCTBUS BBI3BIBAIOT €TI0

I') HAKONMUBIIUECS MPOTUBOPEUHUS], CBA3AHHBIE C JESITEIBHOCTHIO CyOBEKTOB
COLIMAJIBHOTO B3aUMOJIEUCTBUS, KOTOPbIE CO3JA0T MOYBY JJI PEAIbHOIO MPOTH-
BOOOPCTBA MEXKIYy HUMH

1) TO, U3-3a YETO BO3HUKAET KOH(MDIUKT

2.To, uz-3a ue2o 803HUKAEM KOHGIUKM - MO
a) MOTUBBI KOH(JIUKTA

0) mo3uIuu KOHGIUKTYIOUUX CTOPOH

B) MpeaMeT KOH(MIUKTA

') CTOPOHBI KOH(JIMKTa

1) o0pa3 KOH(DIMKTHON CUTYyaIluu

3.06pa3 KoHuKmHOU cumyayuu - 3mo

a) TO, U3-32 YEro BOZHUKAET KOH(PIUKT

0) cyOBEKTHBHOE OTPaKEHHWE B CO3HAHMU CYyOBEKTOB KOH(IUKTHOTO B3aH-
MOJICHCTBUS TIpeIMeTa KOH(IIUKTA

B) UCTUHHBIE BHYTPEHHHE MOOYIUTEIbHBIE CHIIbI, MOATAJIKUBAIONIINE CYyOh-
eKT COLMATBHOTO B3aMMOJCHCTBHS K KOH(PIIUKTY

T) TO, O YeM 3asBIIAIOT APYT APYTY KOH(MIUKTYIOIINE CTOPOHBI

1) CcyOb€KTUBHOE OTPAXCHHE B CO3HAHHH CYOBEKTOB KOH(IMKTHOTO B3au-
MOJICHCTBHS 11eIel KoH(IMKTa

4. Yuyacmuuxu xonghaukma - amo

a) CyObEKThl COLMAIBLHOTO B3aMMOJIEHCTBUS, HAXOIAIIMECS B COCTOSIHUU
KOH(JIMKTA WX MOJACPKUBAIOIINE (SIBHO UM HESBHO) KOH(MIUKTYIOIINX

0) TOIBKO CYOBEKTHI COI[MATBLHOTO B3aUMOJICUCTBUS, HAXOASIIHUECS B COCTO-
STHUU KOH(JIMKTA

B) KOHKPETHBIC TUIYHOCTH, HAXOIAIINECS B COCTOSTHUU KOH(DITUKTA

') CyObEKThl COLMAIBHOIO B3aWMOJACUCTBUS, HAXOMASIIMECS B COCTOSIHUU
KOH(JIMKTA, U TOCPEAHUK (METUATOP)

1) KOH(PJIMKTYIOIIME CTOPOHBI B MEPErOBOPHOM MPOIECCE IO Pa3peIIeHHUI0
KoH(MKTa



5. K 0ocHOBHbIM, HEKOHQIUKMHBLIM CHOCOOAM OYEHKU pe3yabmamos Oes-
MenbHOCMU COMPYOHUKOE OMHOCUMCS

a) «PesynpTaTy — «Hauano»

0) «PesynbTaTy — «/Ipyrue»

B) «Pe3ynbpTaTy — «Hopmay

r) «PesynpTamy — «Mnean»

6.Buo coyuanvHo2o KOHGIUKMA, 00BEKMOM KOMOPO20 ABAAIMC MPYO08ble
OMHOWEHUS U YCI08US UX 0DecneyeHus — 9mo

a) TPy10BOM KOH(MDIUKT

0) SKOHOMUYECKHUI KOH(PIIHKT

B) MOJUTUYCCKUN KOH(PIUKT

I') HAIMOHAIBHO-3THUYCCKUI KOH(IIUKT

7. K npuyunam mpyooswix KOHDAUKMOE OMHOCUMCSL

a) HEIIeJIeBOE PacX0J0BaHUE PYKOBOAUTEISIMU (PUHAHCOBBIX CPE/ICTB
0) HEYIOBJIETBOPUTEIIBHBIE KOMMYHUKAIIUN

B) CTHJIb YIIPABJICHUS PYKOBOIUTEIIS

T') HU3Kas KOMIIETEHTHOCTh PYKOBOIUTEIIS

7.4 MeToguveckue MaTepuajibl, onpeaesiiomue Npoueaypbl oleHuBa-
HMSl 3HAHWH, YMEHUIl, HABBIKOB, XapaKTePU3YIIMUX 3Tanbl (OPpMHUPOBAHUS
KOMIIeTeH Ui

KoHTposib 0cBOEHUSI AUCIUIUIMHBI U OIICHKA 3HAHUN O0y4YaroImuXcs MPOu3-
BoauTcs B cootBeTcTBHM C [INKyOoI'AY 2.5.1 «Texywuti konmpons ycnesaemocmu
U NPOMEIHCYMOUHAsL ammecmayusi 00y4aroujuxcs».

Kpurtepuu oneHKH 3HaHUA 00y4aeMbIX IIPU MPOBEAEHUH ONPOCa

OueHka OTJMYHO» BBICTABIISECTCS 32 MOJHBIM OTBET HA MOCTABJIEHHBIN BO-
IPOC C BKJIIOYEHUEM B COJEP’KaHHUE OTBETA JICKIIMHM, MATEPUATIOB YUYEOHUKOB, J0-
MOJIHUTENLHOM JIuTepaTyphl 0€3 HAaBOJASIIKUX BOIPOCOB.

OrieHKa «X0POI0» BBHICTABIISICTCS 3@ TIOJHBIN OTBET Ha MOCTABJIECHHBINA BOIIPOC
B 00bEME JICKITMM C BKJIIOUEHUEM B COZACP)KaHHE OTBETa MATEPHAJIOB yYEOHUKOB C
YETKUMHU MOJIOKUTETBHBIMUA OTBETAMU HA HABOJIAILME BOMPOCHI MPEMIOAABATETISI.

OleHKa «y/A0BJIETBOPHUTEIbHO» BBICTABISIETCS 32 OTBET, B KOTOPOM O3BY-
4yeHo OoJiee MOJOBUHBI TPEOyeMOro marepuaia, ¢ MOJOKUTEIHHBIM OTBETOM Ha
OOJIBITYIO YaCTh HABOSIIUX BOIIPOCOB.

OueHka «HeyI0BJIeTBOPUTEIbHO» BHICTABIISIETCSA 32 OTBET, B KOTOPOM O3BY-
YEeHO MEHEE IMOJIOBUHBI TPEOYeMOro marepuajia Wid He 03BY4€HO IJIaBHOE B COAEP-
YKaHUU BOIPOCA C OTPULIATEILHBIMU OTBETAMH Ha HABOJSIINME BOIIPOCH! WM CTYJACHT
OTKa3aJicsl OT OTBeTa 0€3 MpeABapUTEIHHOIO OOBICHEHUST YBAKUTEIHHBIX MPUYHH.



Kpurepun oneHkn pyOexHOH KOHTPOJILHOW PpadoThl (A5 3204HOMH
$popmbI 00yueHus1)

OneHKa «OTJIMYHO» BBICTABIIICTCS CTYIEHTY, [I0KA3aBIIEMY BCECTOPOHHMUE,
CUCTEMATU3UPOBAHHbBIE, ITyOOKHE 3HAHUS B OTBETAX HA BCE BOINPOCHI KOHTPOJb-
HOW paOoThl, KOTOPBIA M3y4us] OCHOBHYIO, YMEET CBOOOJHO M INpPaBUIBHO apry-
MEHTUPOBATh IIPUHATHIE PEIICHUS, O3HAKOMUJICS C JIONOJHUTEIBLHON JTUTEPATYPOU
y4eOHOH MporpaMMbl AUCIHUIUIMHBI U IPUBOJIUT €€ B CIIMCKE MCIIOIb30BAHHBIX UC-
TOYHHKOB.

OneHKa «X0pouI0» BBICTABIISIETCS CTYJEHTY, €CJIM OH TBEPAO 3HAET MaTepu-
aJl, TPAMOTHO U IO CYIIECTBY M3JIara€T €ro B OTBETAX HA BOIPOCHI KOHTPOJILHON
paboThl, HO JIOMYCKAET B OTBETAX HEKOTOPbIE HETOYHOCTH, U3YUHJI OCHOBHYIO JIH-
Teparypy y4eOHOI MporpamMMbl JUCHUIUIMHBI U IPUBOJIUT €€ B CIUCKE HCIOIb30-
BaHHBIX HCTOYHUKOB.

OueHka «yJA0BJIETBOPUTENbHO» BBICTABISIETCS CTYACHTY, IOKa3aBUIEMY
dbparMeHTapHbIN, pa3pO3HEHHBIM XapaKTep 3HAHWM, HEAOCTATOYHO IPaBUJIbHbBIC
(bopMyaMpOBKU 0a30BBIX MOHATHI, HAPYIIEHUS JOTUYECKON MOCIEA0BATEIIbHOCTH
B U3JI0KEHUHU MPOTPAMMHOI0 MaTepuasa, HO Py 3TOM BJIaJI€€T OCHOBHBIMU MOHSI-
TUSMH BBIHOCUMBIX Ha KOHTPOJIbHYIO pabOTy, 3HAKOM C OCHOBHOM JUTEpaTypou
y4eOHOH MporpaMMbl AUCHUIUIMHBI U IPUBOJIUT €€ B CIIUCKE UCIOJIb30BAHHBIX HC-
TOYHHKOB.

OneHKa «HeyAOBJIETBOPHTENbHO» BBICTABIIAECTCS CTYACHTY, KOTOPBIA HE
3HaeT OOJbIlIEeH YacTH OCHOBHOT'O COJEpPKaHUSI BBIHOCUMBIX Ha KOHTPOJBHYIO pa-
00Ty BOIPOCOB pazjiena JUCIUIUIMHBL, JOMYCKaeT rpyoble omuOKu B (HOpMyIiu-
POBKaxX OCHOBHBIX MOHSTHM, HE3HAKOM C OCHOBHOMW JUTEpaTypod yuyeOHOH mpo-
IPaMMBbI JUCLHUIUINHBI

Kpurepuu oueHkn HAY4YHOH JUCKYCCHU:

Ouenka «5» (OTJIMYHO) CTaBUTCS, €CIIA: OOYYalOIIMWCA TMOJHO YCBOWII
y4eOHBbI MaTepHuas; MpOSBISET HABBIKM aHallu3a, O0O0OIIEHHUs, KPUTUYECKOIO
OCMBICIICHUS, MYyOIMYHON peyu, apryMeHTalluu, BEACHUS TUCKYCCUU U TOJEMUKH,
KPUTUYECKOTO BOCIPUATUS UH(POPMALIMK;, MaTEpHall U3JI0KEH TPAaMOTHO, B OMpe-
JIEJIEHHOM JIOTUYECKOM MOCJIEI0BATENBHOCTH, TOUHO UCIIOJIb3YETCSI TEPMUHOJIOT S,
MOKA3aHO YMEHHUE WIUIFOCTPUPOBATh TEOPETHUECKUE MOJIOKEHUS KOHKPETHBIMHU
IIpUMEPAMHU, IPUMEHSITh UX B HOBOM CUTYalllUH; BbICKA3bIBATh CBOIO TOUKY 3PECHUS,
MIPOAEMOHCTPUPOBAHO YCBOCHUE PAHEE M3YUYECHHBIX CONMYTCTBYIOLIMX BOMPOCOB,
c(hOpMUPOBAHHOCTh U YCTOWYUBOCTH KOMIIETEHITNN, YMEHHUI 1 HABBIKOB.

MoryT ObITh HOMYIIEHBI OJHA — JJB€ HETOUHOCTU MPU OCBEIIEHUH BTOPOCTE-
IIEHHBIX BOIIPOCOB.

Ouenka «4» (XOpoII0) CTaBUTCS, €CIU: OTBET YAOBJIETBOPSIET B OCHOBHOM
TpeOOBAHUAM Ha OLEHKY «5», HO MPU 3TOM MUMEET OJIMH U3 HEJIOCTATKOB: B yCBOE-
HUU Yy4eOHOro Marepuaia AOIMYyIIeHbl HEOObIINE MPoOeNbl, HE UCKA3UBIIHUE CO-
Jiep’KaHue OTBETA; JIOMYILEHbl OJUH — JIBa Helo4eTa B (JOPMHUPOBAHUU HABHIKOB
nyOJMYHOM peyu, apryMeHTAINH, BEICHUS TUCKYCCUH U TOJIEMUKU, KPUTUYECKOTO
BOCIIPUATHUS UH(DOPMAITUH.



Onenka «3»(ya10BJIeTBOPUTEIbHO) CTABUTCS, €CIM: HEMOJIHO WM HEToce-
JIOBAaTEJIbHO PACKPBITO COJAEpKAHME MaTepuana, HO MOKa3aHO o0lliee MOHMMAaHHE
BOIPOCA U MPOAEMOHCTPUPOBAHBI YMEHUS, TOCTATOUHBIE JUIsl JAJIbHEUIIETO YCBO-
€HMsI MaTepuasa; UMEJIUCh 3aTPYAHEHHS WM JONYILEHbI OIMOKU B ONpEAcIeHUN
HNOHSTUN, HUCHOJB30BAaHUU TEPMUHOJIOTUH, HUCIPABIEHHBIE IIOCIIE HECKOJIBKUX
HABOJSIMX BOIIPOCOB; IPU HENOJHOM 3HAHMM TEOPETUYECKOIO0 MaTepuajia BbISB-
JIeHa HEJI0CTaTO4YHAas CPOPMUPOBAHHOCTh KOMIIETEHIIMM, YMEHUN U HAaBBIKOB, 00Y-
YalMICcs HE MOKET IPUMEHUTH TEOPUIO B HOBOM CUTYyalUU.

Onenka «2» (Hey/IOBJIETBOPHTEJIbHO) CTABUTCS, €CIH: HE PACKPBITO OC-
HOBHOE COJIEp)KaHWEe y4eOHOTO Marepuaia; OOHapYKEHO HE3HAHUE WM HETIOHH-
MaHUe OOJbIIeH WM Hanbojiee BaXHOW YacTH ydueOHOro maTepuania; JAOMYIIEHBI
OLIMOKU B ONPEEICHUN MOHATHH, MPU UCHOIH30BAaHUU TEPMUHOJIOTUH, KOTOPHIE
HE HCHPABIEHBI IMOCJIE€ HECKOJbKUX HABOJIIIMX BOMPOCOB; HE CHOPMHUPOBAHBI
KOMIIETEHIIMM, YMEHUS U HaBBIKU MTyOJUYHON pedu, apryMeHTalM, BEACHUS AMC-
KYCCHH U MOJIEMUKH, KpUTUYECKOIO BOCIPUATHS NH(OpMaLIUn

KpuTtepun onieHKu 3HaHMI NPU NMPOBeIeHUN TECTHPOBAHUS

OneHKa «OTJIMYHO» BBICTABIISIETCS MPU YCIOBUU MPABUIBHOTO OTBETa 00Y-
YJalomerocss He MeHee 4yeM 85 % TeCcTOBBIX 3a/IaHUIL.

OneHKa «X0po1I0» BBICTABIISIETCS MPH YCIOBUM MPABWIBHOIO OTBETA O0Y-
yatolierocs He MmeHee uem Ha 70 % TeCTOBBIX 3aJaHUM.

OreHKa «y/A0BJIETBOPUTEIbHO» BBICTABIISICTCS TIPU YCIOBUHU TPABUIHLHOTO
oTBeTa o0yJaronierocs He MeHee ueM Ha 51 % TecTOBBIX 3aJaHMiA.

OreHka «Hey10BJIeTBOPUTEILHO» BBHICTABIISIETCS MPU YCIOBUU MPABUIILHO-
ro oTBeTa oOyyJarorierocs Menee 4emM Ha 50 % TECTOBBIX 3aJIlaHUN.

PesynbTaThl TEKylIero KOHTPOJS HCIOJIB3YIOTCS MPU MPOBEICHUM TPOME-
YKYTOYHOM aTTECTALIUU.

KpuTtepusimu onieHKH J0KJIaJA SBISIOTCS: CTEIIEHb PACKPBITUS MPOOJIEMBI,
UCITIOJIb30BAaHUE aKTyaJIbHOW MH(pOPMAIMU, KOPPEKTHOCTh O(hOpMIIEHUS Mpe3eHTa-
1[MY, HAJTMYKE aBTOPCKOM MO3UIMU 0 podieMe
Kpurepuu oneHky 3HaHUH 00y4aI0IIMXCH MPHU BBICTYIUVICHUH € TOKJIAA0M

IToka3zarens I'pamanus bamst

CooTBeTcTBHE JOKJIa[a 3asBJICHHOH | - COOTBETCTBYET MOJHOCTHIO
TeMe, LIeJU 1 33/1a4aM MPoeKTa - €CTh HECOOTBETCTBHS (OTCTYIUICHHSI)
- B OCHOBHOM HE€ COOTBETCTBYET

CTpyKTYypHpOBaHHOCTh (OpraHu3a- | - CTpPyKTYpUPOBAHO, O0ECTIeunBaeT
IMs) JOKJIaaa, KoTopas 00ecneunBa- | - CTpyKTypHpOBaHO, HE 00ecrednBaeT
€T MOHUMAaHUE €T0 COACPKAHUS - HEe CTPYKTYPUPOBAHO, HE 00ECTICUNBALT

KynbTypa BeICTyIUIEHUSI — YTEHHE C | - paccka3 6e3 oOpalleHus K TEKCTY
JUCTa WM paccka3, oOpaméHHBIN K | - paccka3 ¢ 0OpaleHueM TeKCTY
ayJIMTOpUU - YTEHHE C JINCTA

JloCcTynmHOCTh JOKJIaa O COAEpKa- | - JOCTYIMHO 06e3 YTOUHSIOIUX BOIPOCOB
HUM TIPOEKTa, €ro LeNlsdX, 3ajadax, | - JOCTYIHO C YTOUHSIOIMMH BOIIPOCAMU
METOJIaX U pe3yapTaTax - HEJJOCTYITHO C YTOUHSIOIIKMMHU BOIPOCAMH

NSO — N[O = N[O — N — N

[{enecooOpa3HOCT®, WHCTPYMEH- | - 1lenecoo0pa3Ha




TAJIbHOCTh HArJISIIHOCTH, YPOBEHb €€
VICIIOJIb30BAHMUS

- 11e7Ieco00pa3HOCTh COMHUTENbHA
- He 1esiecoo0pazHa

CoOmroneHne  BPEMEHHOTO — perJa-
MeHTa JToKIana (He 6onee 7 MUHYT)

- coOMroAEH (HE MPEBBIIIICH)
- IIpeBbIIIEHUE 03 3aMeUaHus
- IPEBBIIICHHUE C 3aMEYaHUEM

YETKOCTh ¥ MOJHOTA OTBETOB HA JI0-
MOJTHUTENbHBIE BOIPOCHI IO CYyIIE-
CTBY JIOKJIaJla

- BCE OTBETHI YETKHUE, IIOJIHBIE
- HEKOTOPBIE OTBETHI HEYETKHE
- BCE OTBETHl HEUETKNE/HETIOIHBIE

Brnanenue cnenuanbHOM TEPMHUHO-
JIOTUEH 110 TEME MPOEKTA, UCIOJIb30-
BaHHOMU B OKJIAAe

- BJIazieeT CBOOOIHO
- HHOTJa OB HETOYEH, OLINOAICS
- He BJIaJEeT

Kynbrypa nuckyccum — yMmeHue mo-

- OTBCTUJI Ha BCE€ BOIIPOCHL

HATh COOECEeIHMKA M apryMEHTHPO- | - OTBETHJI Ha OOJIBIIYIO YacTh BOIPOCOB
BAaHO OTBETUTH HA €r0 BOIIPOCHI - HEe OTBETUJI Ha OOJIBIITYIO YaCTh BOIIPOCOB

S = N|O =R NI = N[O = DNIO —

IIkaja oueHKH 3HAHNH 00YYAIOIIUXCSI MPH BBICTYIJIEHUH € IOKJIAI0M:
O1ieHKa «OTJANYHO» — 15-18 Oasuios.

Ornenka «xopomo» — 13-14 6auos.

Ol11eHKa «y/10BJIETBOPUTEIBbHO» — 9-12 GaioBs.

OrieHKa «HeyT0BJIeTBOPUTEILHO» — -8 0asUIoB.

Kpurepuu ouenku pedepara

O1eHKa «OTJIMYHO»— BBINOJIHEHBI BCE TPeOOBaHMs K HAIMCAHUIO pedepara:
o0o3HavyeHa npolieMa U 000CHOBaHA €€ aKTyalbHOCTB; CHIENaH aHAJIU3 PazIMyHbIX
TOYEK 3pPEHHUSI HAa PACcCMATPUBAEMYIO MPOOJIEMY U JIOTMYHO H3JI0kKEHA COOCTBEHHAs
no3uLus; cOpMyIUPOBaHbI BBIBOJIbI, TEMA PACKPbITA MOJHOCTBIO, BhIIEPKaH 00bEM;
COOJTIO/IEHBI TPEOOBaHUS K BHEITHEMY O(DOPMIICHHIO.

Or1eHKa «XOpoIIO»— OCHOBHBIE TpeOOBaHMs K pedepary BbIIIOTHEHBI, HO MIPH
ATOM JOIMYIIEHbI HEAOYETHI. B 4aCTHOCTH, UMEIOTCSI HETOYHOCTHU B U3JIOKEHUH MaTe-
puaiia; OTCYTCTBYET JIOTHUYECKasl MOCIEIOBATENbHOCTh B CYXKICHUSIX; HE BbIICPXaH
00BEM pedepaTa; UMEIOTCS yIyILIEHUs B OPOPMIICHUHU.

OrneHKa «yH0BJIETBOPUTEIbHO»— HMEIOTCS CYHIECTBEHHBIE OTCTYIUIEHHUS OT
TpeOoBaHull K pedepupoBaHrio. B 4aCTHOCTH: TeMa OCBEIlleHa JIMIITb YaCTUYHO; J10-
NYLIEHbI (PaKTHUECKUE OIIMOKU B COAEPKaHUU pedepara; OTCYTCTBYIOT BBIBOIBI.

OleHKa «HEeyA0BJIeTBOPUTEIbHO» — TeMa pedepara He pacKpbiTa, OOHAPYKH-
BA€TCsI CYIIECTBEHHOE HETIOHNMAaHUE po0JIeMbl WM pedepar He MPeCTaBlIeH BOBCE.

Kpurepuu ouenku Keiic-3aganus

Pe3ynbTaT BBINMOTHEHUS! KEHC-3aJ]aHUsI OLIEHUBACTCS C YYETOM CIIEAYIOLIUX
KPUTEPUEB:

— MIOJIHOTA IPOPaOOTKH CUTYaLlUU;

— TIOJTHOTA BBITIOJTHEHUS 3a/TaHMUS,

— HOBU3HA U HEOPIUHAPHOCTH MPECTABIICHHOTO MaTepHalia U PEIICHUIA;

— MEPCTIEKTUBHOCTh Y YHUBEPCAIBHOCTD PEIICHUIA;

— YMEHHE apTyMEHTHPOBAHO 00OCHOBAThH BHIOPAHHBIN BapHAHT PEIICHHUS.

Ecnmu pe3ynbTaT BBHIMONHEHHS KEWC-3aIaHMsI COOTBETCTBYET O00O3HAYCHHOMY
KPUTEPHIO CTY/ICHTY IIPUCBANBACTCS OJIMH Oaslt (3a KaxIbli KpuTepuid o 1 6asmry).




OrneHka «0TJINYHO» — IIPU Habope B 5 6aioB.

OreHka «xopo1o» — mpu Habope B 4 Gasia.

OneHka «y10BJIETBOPUTEJIbHO)» — MU HaOope B 3 Oaiia.
O11eHKa «HEYA0BJIETBOPHUTEILHOY» — IIPU HaOope B 2 Oasuia.

Kpurtepun onieHnBaHus BbINOJHEHUS 3aJaHNI 1eJI0BOM UTPbI:

OneHKa «0TJIHYHO»: padoTa BBINOJIHEHA B MOJIHOM 00BbEME ¢ COOIIIOIEHUEM
HEOOXOMMON TOCEI0BAaTEIbHOCTH JIEHCTBUMN; paboTa MpOBEACHA B YCIOBHSIX,
o0OecrevynBaroMX MOJyYEeHUE MPABUIIBHBIX PE3YJIbTaTOB U BBIBOJOB; COOJIIOICHBI
IpaBUJia TEXHUKU OE30MACHOCTH; B OTBETE MPABUIIBHO M aKKYPAaTHO BBIMOJIHSAET
BCE 3aIMCH, TA0JIMIIbI, PUCYHKH; PABUIILHO BHITIOJIHSAET aHAJIU3 OIINOOK.

OrneHka «X0pomIo»: padoTa BBIOJIHEHA MPABUIBLHO C YYETOM 1-2 MENKuX
HOTPeIHOCTEeN WK 2-3 HEeI0UETOB, UCIIPABIIEHHBIX CAaMOCTOSTENILHO 10 TpeboBa-
HUIO IIPENOIABATEIIS.

OneHka «y/A0BJIETBOPUTEJIbHO»: pad0Ta BBINOIHEHA MPABUIBLHO HE MEHEE
YEeM HaIoJIOBUHY, TONYILIEHbI 1-2 MOTrpelHOCTH WK OfHa Ipy0as onImoka.

OueHka «HeyAOBJIETBOPUTEJIbHO»: JAONyIIeHbl ABE (U Oojee) rpyObie
OIIHMOKH B X0/i€ pabOThl, KOTOPbIE 00YYAIOIIMICA HE MOYKET MCHPABUTh JAXKE MO
TpeOOBAHMIO IPETOABATENS WM padOTa HE BBIIIOJIHEHA MOJTHOCTHIO.

KpuTtepun onieHKu 3HaAHMI NPHU MPOBeIEHUN 3a4eTa.

OneHka «3a4TeHO0» — J1aH MOJIHbIN, Pa3BEPHYTHIN OTBET HA MOCTABJICHHBINA BO-
Ipoc, TOKa3aHa COBOKYITHOCTh OCO3HAHHBIX 3HAHUHM 00 OOBEKTE, NMPOSBISIOIAACS B
CBOOOJIHOM OIEPUPOBAHUM MTOHATUAMH, YMEHUH BBIIEIIUTH CYIIECTBEHHbBIE M HECYILIE-
CTBEHHbIE €r0 NPU3HAKH, MPUYMHHO-CIIECTBEHHBIE CBSI3M. MOryT OBITh JIOITYIIECHBI
HEJI0YETHI B ONPEJICNICHUH MTOHATHH, UCIPaBJICHHBIE 00YyUYarOIIMMCS CAMOCTOSTEBHO B
IPOLIECCE OTBETA.

OreHka «He 324TeH0» — JONYIIEHbI TpyOble OIMOKU MPU ONPEAEICHUH CYILI-
HOCTH PacKpbIBAEMBIX MOHSATHIA, TEOPUH, SIBIICHNUH, BCICICTBUE HEMOHNMAaHHs 00yda-
IOLIMXCS X CYLIECTBEHHBIX M HECYIIIECTBEHHBIX IPU3HAKOB U CBsI3eil. B oTBeTe oTCyT-
CTBYIOT BBIBOJIbI. YMEHHE PACKPHITh KOHKPETHBIE MPOSBICHHUA OOOOIIECHHBIX 3HAHUIA
HE MTOKA3aHOo.

8 IlepeyeHb OCHOBHOM M IONOJTHUTEIBHOH Y4e€OHOH JIUTEPATYPbI
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coct. O.B. Pribanbuenko. - Kpacnonap, 2013. — 45 c.

2. KnaukoBa, O. A. Kondnukromnorus : npaktukym / O. A. KnaukoBa. — 2-¢
m3n. — CaparoB : Ail Ilu Ap Menua, 2019. — 136 ¢. — Pexum nocryna:
http://www.iprbookshop.ru/85814.html

3. Kondnukronorus : yuebnuk / I'. Y. Ko3bipeB. — 3-e uzn., ucrp. u J01.
— M. : U «DOPYM» : UHDOPA-M, 2019. — 289 c. - Pexum pocrymna:
http://znanium.com/catalog/product/1002552

4. Kunpmamkuna, T. H. Koudmnukronorus. CouuanbHble KOHQIUKTHL:
yueOHUK Juist ctyaeHToB By30B / T.H. Kunbmamkuna. — 2-e u3a., nepepad. u J101.
— M. : JOHUTHU-JAHA: 3akon u npaso, 2017. — 287 c. - Pexxum nocrymna:
http://znanium.com/catalog/product/1028499

5. 3amennuna, E. A. Kondaukronorus : yue6Hoe nocodue / E.A. 3amensnu-
Ha. — 2-¢ m3a. — Mocksa : PUOP : UHDOPA-M, 2020. — 141 c¢. — DOI:
https://doi. org/10/12737/19528. - ISBN 978-5-369-01082-2. - Pexxum pocrtyrma:
https://znanium.com/catalog/product/1062378

9 IlepeyeHb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHHUKAIIHOH-

Hoil ceTu «AHTEpHET»
ITepeueHb 3€KTPOHHO-OMOIMOTEUHBIX CUCTEM

Ne HaumenoBanue TemaTnka Ccpliaka
1. | Znanium.com YHuuBepcaibHas | https://znanium.com/
2. | IPRbook VuusepcanpHas | http://www.iprbookshop.ru/

3. | O6pa3zoBarenbHbIil mopTan | YHUBepcanbHas | https://edu.kubsau.ru/
Kyol'AY



http://www.iprbookshop.ru/79799.html
https://edu.kubsau.ru/file.php/119/Konfliktologija_uchebnoe_posobie_1_421196_v1_.PDF
https://edu.kubsau.ru/file.php/119/Konfliktologija_uchebnoe_posobie_1_421196_v1_.PDF
http://www.iprbookshop.ru/85814.html
http://znanium.com/catalog/product/1002552
http://znanium.com/catalog/product/1028499
https://znanium.com/catalog/product/1062378
https://znanium.com/
http://www.iprbookshop.ru/
https://edu.kubsau.ru/

IlepeueHb peKOMEHYEMBIX HHTEPHET CAaUTOB:

1. MenemxMeHnT U Kaapsl: lIcuxonorust yrnpaBieHus, COUMOHUKA U COLIMO-
JIOTHSL. DIEKTPOHHBIN KypHal. Pexxum NOCTyma:
http://publishing.socionic.info/index.php/management

2. Tlcuxonorus. Kypnan Beicuield mIKOJIBI 3KOHOMUKH PexuMm poctyna:
http://www.psy-journal.hse.ru/

10 MeToauveckne yKa3aHus AJsl 00y4alOIIUXCA MO0 OCBOEHHIO
AUCIHUATTHHBI

1. KoMMyHUKATUBUCTHKA U yIpaBlieHHE KOH(MIUKTAMU: METOM. PEeKo-
MEHJIAlINKU JJI1 OpTaHW3allMi KOHTAKTHOM U CaMOCTOATENIbHOM padoThl, 00yUaro-
muxcsd no cueruanbHocTH  38.05.01 DxoHOMHYecKas 0€30IacCHOCTb, CIICIIHaIU-
3aIus  «9KOHOMHUKO-TIPABOBOE O0ECIeYeHUE HKOHOMHUYECKON O0e30MacHOCTIY/
coct. M. H. Kox. — Kpacuomap : Kyol'AY, 2019. — 51 c. — Pexum nocrtyma:
https://edu.kubsau.ru/file.php/119/Kokh EHB MU _Kommunikativistika_i_upr.ko

nf.pdf

11 Ilepeyens MHPOPMAIMOHHBIX TEXHOJIOTHH, UCIOJb3YyEeMbIX
IPU OCYLIECTBJIECHUH 00pPa30BaTEJbHOIO MPoOLecca MO0 JUCUHUILIMHE,
BKJIIOYAsl NepeYeHb MPOrpaMMHOro odecrneyeHuss 1 MHGpopMauMoH-
HBIX CIIPABOYHBIX CHCTEM

NudopmarimoHHbie TEXHOIOTHH, UCIIOJIB3yEeMbIe MPU OCYIIECTBICHUH 00pa3o-
BaTEJIHLHOTO MpOIlecca MO JUCIUIIIMHE MO3BOJISIOT: 00€CIIeUnTh B3aUMOICHCTBUC
MEXy YYaCTHHKAaMU 0Opa30BaTEIbHOTO MPOIecca, B TOM YHUCJE CHHXPOHHOE U
(W) aCMHXPOHHOE B3aMMOJICHCTBHE mocpeacTBoMm cetu "MHTeprer"; dukcupo-
BaTh XOJI 00Pa30BaTEIBHOTO MPOIIEcca, PE3yJIbTaTOB IPOMEKYTOUHOM aTTecTaluu
10 JUCUUIUIMHE U PE3yJIbTaTOB OCBOEHUSI 00pPa30BaTEIbHOM MPOTrpaMMBbl; OPraHU-
30BaTh MpOIECC 00pa30BaHUs MyTeM BHU3yalIU3allMu U3ydaeMon HHQpOpMaIuu Io-
CpPEACTBOM HCIIOJIb30BAHUS MPE3EHTAIIMOHHBIX TEXHOJOTHM; KOHTPOJIUPOBATH pe-
3yJIbTaThl 00yUEHHS HA OCHOBE KOMITBIOTEPHOT'O TECTUPOBAHUS.

Ilepeuens suuen3nonsoro 1O

Ne HaumeHnoBanne KpaTtkoe onncanne
1 Microsoft Windows OnepanuoHHas CUCTEMa
2 Microsoft Office (Bkmouaer Word, Excel, PowerPoint) | [TakeT ouCHBIX IpHUI0KCHHIH
3 Cucrema tectupoBanms INDIGO TectupoBanme



http://publishing.socionic.info/index.php/management
http://www.psy-journal.hse.ru/
https://edu.kubsau.ru/file.php/119/Kokh_EHB_MU_Kommunikativistika_i_upr.konf.pdf
https://edu.kubsau.ru/file.php/119/Kokh_EHB_MU_Kommunikativistika_i_upr.konf.pdf

[lepeuens mpodeccroHanbHbIX 0a3 JaHHBIX U WH()OPMALMOHHBIX CHPaBOY-
HBIX CUCTEM

Ne HaumenoBanme Temaruka JJIeKTPOHHBIH ajpec
1 | Hayunas snexTpoHHas Oubamoreka Vuusepcansnas | https://elibrary.ru/
eLibrary
2 | I'apanr IIpaBoBast https://www.garant.ru/
3 | Koncynprautllnoc IIpaBoBast https.//www.consultant.ru/

12 MarepuajibHO-TeXHUYECKOE o0ecredyeHue 1151 00y4eHUs Mo

JTUCHUIIJINHE
[Inanupyemble TOMEIIEHUS JIJIs TPOBEICHUS BCEX BUIOB YUCOHOM €SI TEILHOCTH

Ne
n/n

HaumenoBanue
y4eOHBIX TIpeli-
METOB, KypCOB,
JTUCITUTUTAH (MO-
Jtyniei), IpaKTH-
K{, THBIX BUJIOB
y4eOHO Jesi-
TENBHOCTH,
HpeyCMOTpPEH-
HBIX y4eOHBIM
IUTaHOM 00pa3o-
BaTeJIbHOMN IpO-
rpaMMBI

HanveHoBaHre OMeIIeHHH IJTs IPOBEICHUS BCEX BHIOB YUEOHOM
JIEATETbHOCTH, TIPEAYCMOTPEHHOH y4eOHBIM TUTAHOM, B TOM YHCIIE
TIOMETIICHHS [T CAMOCTOSITEIIFHOM padoThI, ¢ YKa3aHHEM TepeUHs
OCHOBHOTO 000PYIOBaHMS, YI€OHO-HATIISAHBIX TIOCOOHH
1 HACTIOJIB3YEMOT'0 IPOrPAMMHOTO 00CCIICUCHHS

Anpec (MeCTOIoI0XKe-
HUE) TIOMEIICHUN TS
MPOBEJICHUS BCEX BU-
JIOB YIeOHOM NiesTeNb-
HOCTH, [IPEyCMOTPEH-
HOW y4eOHBIM IIAHOM
(B cimyvae peanuzanuu
00pazoBaTenbHOM IPo-
rpamMMBbl B CETEBOM
(hopMe TOTIOTHUTETBHO
YKa3bIBaCTCSl HAMMEHO-
BaHHE OPraHU3alnH, C
KOTOPOM 3aKJIIOYEH
JIOTOBOD)

KommyHukaTupu-
CTHKa U yIpaBJie-
HUE KOH(QIINKTa-
MH

ITomemenne Ne212 3P, mocagounbix Mect — 30; miomams — 40,3m2;
y4eOHasi ayTUTOpHs JUTsl MPOBEJCHMUS 3aHATUI CEMUHAPCKOTO THIIA, Kyp-
COBOTO MPOCKTHPOBAHUs (BBIMOJHEHUS KYPCOBBIX PabOT), TPYIIIOBBIX U
WHANBHAYATbHBIX KOHCYJIBTAINH, TEKYIIETO KOHTPOJISI ¥ MPOMEKYTOUHOM
aTTeCTallN.

TEXHHYECKUE CPEICTBA 00yUeHUsI, HAOOPbI JEMOHCTPALIMOHHOTO 000PY/I0-
BaHUS M y4eOHO-HAITLSITHBIX MOCOOUI (HOYTOYK, MPOEKTOp, IKpaH); Mpo-
rpammHoe obecrieuenune: Windows, Office.

ITomemenune Ne218 3P, mocagounsix Mmect — 30; mwromans — 39,2m%;
yueOHast ayauTOpusi Ul TPOBEIACHMS 3aHATHN JICKIHOHHOTO THIIA,
3aHSTHI CEMUHAPCKOTO THIIA, KYPCOBOTO MPOCKTHPOBAHUS (BBIIOJIHE-
HUSI KYPCOBBIX PA0OT), TPYIIIOBBIX W HHIWBHIYAIBHBIX KOHCYJIbTa-
TEKYILETO  KOHTPOJIS MIPOMEKYTOYHOH
.TCXHUYCCKUC CPEICTBA 00yUCHHs, HAOOPHI JEMOHCTPALIMOHHOTO 000-
PYAOBaHUS U yIeOHO-HATIISTHBIX TOCOOUH

(HOYTOYK,
[POrpaMMHOE

LIMIA, u aTTecTalyuu

9KpaH);
Office;
crienManu3upoBaHHas MeOesb(ydaeOHas Tocka, yaeOHas MeOelh).

ITomemenune Ne575 MX, mocamounbix mect — 30; mromams —

HPOCKTOP,

obecrieueHue: Windows,

41,6M% yaeOHasT ayIUTOpHS UL POBEACHHS 3aHATHI CEMHHAPCKOTO
THIA, KypCOBOTO NMPOEKTHPOBAHMS (BBIMOJIHEHHS KypPCOBBIX PadoT),
IPYIIOBBIX U MHAWBHAYAIBHBIX KOHCYJIBTALIUM, TEKYIET0 KOHTPOJISI U
MPOMEKYTOUHOM aTTeCTAIHH.

CrelHatM3upoBanHas MeOelb (yueOHas Tocka, yueOHas MeOeb).

350044, KpacHonap-
ckuil kpaif, T. KpacHo-
nap, yi. M. Kanunnna,
13
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ITomemenne Ne® DJI, mocamounsix mecT — 30; wromans — 36,5M%;
yueOHast ayIuTOpHs IUIsI TIPOBEICHMS 3aHATHH CEMHHAPCKOTO THIIA,
KYpPCOBOTO IPOSKTUPOBAHUS (BBITOJHEHUS KyPCOBBIX paboT), TPYIIIIO-
BBIX W MHAWBUIYAJIBHBIX KOHCYJIBTAINH, TEKYIIEr0 KOHTPOJIS M TpPO-
MEXYTOUHOMU aTTECTALUH.
CrelMaTu3upoBaHHast MeOelb (yueOHas Tocka, yueOHas MeOeb).

ITomemenue Ne211a HOT, mocamounsix Mmect — 30; momans — 47,1

KB.M.; MOMETI[CHHE ULt CaMOCTOSITEITBHOM paboTHL.
TEXHUYECKHE cpencraa o0yueHus
(mpuHTEp — 2 HIT.;
JKpaH — 1 LIT.;
IIPOEKTOP — 1 IIT.;
CeTeBoe obopyoBaHue — 1 IIT.;
noI — 1 IIT.;
KOMIIBIOTED TIEPCOHAITLHBII — 6 IIT.);

JOCTYI K ceTH «/HTepHET»;JOCTYI B JIEKTPOHHYIO HHYOPMAIIMOHHO-
00pa3oBaTeNbHYIO Cpelly YHUBEPCHTETA,;

crienMaTu3upoBaHHast MeOeh (yaeOHas MeOeln).

IMporpammuoe obecrieuenne: Windows, Office, cnenmannsupoBaHHoe
JIMIICH3MOHHOE U CBOOOHO PacIpOCTpaHseMoe NporpaMMHoe obecrie-
YeHHE, MPEeyCMOTPEHHOE B paboUeii mporpamme
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