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1 O6wme nonoxeHna

1.1 HacTtoAuwee nonoxeHne yctaHaBAMBaeT eANHbIN NOPAAOK MAaHWU-
pOBaHMA U NPoOBeAEHUA MOHUTOPUHra Y/AO0BAETBOPEHHOCTU BHYTPEHHUX U
BHELWHNX noTpebuTenen KavectBoM ycayr, npegoctasasembix ®rbOY BO
«KybaHCKn rocygapCcTBeHHbIN arpapHbii yHuBepcuteT umenn U.T. Tpybu-
NINHa».

MonoxkeHne onpeaenseT TaKxe MeToAbl U HacToTy cbopa AaHHbIX, Me-
TOAbI aHa/IM3a AaHHbIX, XapaKTepPU3YyHOLWNX YA0BAETBOPEHHOCTb NoTpebuTe-
nen, cnocobbl XpaHEHNA N YHNUYTOMEHNA COLMONOTMYECKNX aHKeT U NHPoPp-
MaLMKN Ha 31EKTPOHHBIX HOCUTENSAX.

HacToswee nonoxeHne paspaboTaHo B COOTBETCTBMM C TpeboBaHMAMM
ctaHaapTa ISO 9001: 2015 n pacnpocTpaHsaeTcA Ha BCe CTPYKTYPHble nogpas-
AeNeHna YHUBepcuTeTa, BXOoAALMe B CUCTEMY MeHeKMeHTa KayecTBa Ky-
6aHckoro MAY.

1.2 CuncTeMa couMoNormyeckoro MOHMTOpPUHIra n obpaTHom CBA3M AB-
NAETCA BaXKHbIM MHCTPYMeHTOM obecneyeHusa obpaTHOM CBA3WN M Amanora
MeX/Jy PYKOBO/JCTBOM YHMBEpPCUTETa U BCEMU 3aMHTepeCcOBaHHbIMU CTOPO-
Hamn. MIHpopMauusa, nonyvaemMas NnocpeCTBOM COLMONOrNYECKUX Uccaeao-
BaHUM Pa3/IMYHBIX KaTeropun noTpebutenen obpasoBaTesibHbIX YCAYT,
npeAoCcTaBAfeMbIX YHUBEPCUTETOM, aHa/IM3MPYeTCA U UCMONb3YyeTCA PYKO-
BOACTBOM A5 yaydweHus aeatenbHocty KybaHckoro MAY. YaoBnetBopeH-
HOCTb noTpebuTenen onpeaenseTca PacXOXAEHUEM MexJy OXUAAHUAMM
noTpebutenein n BocnpuaTUeM NOTpebUTENAMMN YCAYrK, OKa3biBA€MOWN YHU-
BEPCUTETOM.

1.3 Llesb coumonornyecknx nccnefoBaHnim — onpegeneHue Tpebona-
HUW, OXUAAHUI U CTEeNeHN YA0BNeTBOPEHHOCTU 3aUHTepeCcoBaHHbIX CTOPOH
ypoBHeM obpa3oBaTenbHbIX yCAYr Ana pa3paboTku 1 peaansaumnm Meponpu-
ATUI NO ynyyweHuto geaTenbHocTn KybaHckoro FAY, onpegeneHuns CUAbHbIX
1 cnabbix CTOpOH B 06pa3oBaTe/IbHON AeATeNbHOCTU U MOBbLILLEHWNIO YAOB/Ie-
TBOPEHHOCTW rpyrn, 3anHTEpPECOBaHHbIX B 1eATe/IbHOCTU YHUBEpCUTETA.

1.4 O61BEeKTOM COLMONOrNYECKMX UCCAeA0BaHNI BLICTYNAKOT 3auHTe-
pecoBaHHble cTOpoHbl KybaHckoro F'AY, K KOTOpbIM OTHOCATCA NOTpebutenu
obpazoBaTenbHON, HAyYHO-UCCIeA0BaATE/IbCKOM M NHHOBALMOHHOW AeATe b-
HOCTM yHMBepcuTeTa n pabotogatenn. [peameT nccaegoBaHmm — CTeneHb UX
YAOBAETBOPEHHOCTU Pa3/IMYHbIMU acneKTamMu npeAocTaBAAeMbIX YCYr.
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1.5 [lna Kaxxaon KaTeropun 3amHTepecoBaHHbIX CTOPOH pa3pabaTbiBa-
eTcA NporpaMMa uccnefoBaHuA C y4eToM Liesiel nccaefoBaHmA U cneumueukn
rpynnbl noTpebutenen.

1.6 Pe3synbTaToM uccieAoBaHUA ABAAETCA aHa/NMTUYECKaA 3arnucka
WK OTYeT, B KOTOPbIX coAepxaTca oblyme cBeeHnsA 0 NPOBOANMOM UCC/Ie-
A,0BaHNU; CpaBHUTE/IbHAA XapaKTepUCTUKA MNONYYEHHbIX JaHHbIX.

1.7 YactoTa cbopa AaHHbIX BapbUpyeTCA NpU UCCNeA0BaHUN pa3any-
HbIX FPYNMN 3aMHTEpPeCOBaHHbIX CTOPOH, 1 3aBUCUT OT NOTpebHOCTEN cUCTEMB
MeHe/pKMeHTa KayeCcTBa YyHMBepcuTeTa B NepBMYHOM MHPOPMaLIMK O MHEHUN
notpebutenen.

2 OpraHusayma coLMoN0rM4eCcKoro MOHUTOPUHra

2.1 DTanbl COLMONOrNYECKOro nccie0BaHuA

Coumnonornyeckme nccnesoBaHUA pas/INYHbIX KaTeropui 3aMHTepeco-
BaHHbIX CTOPOH BK/IIOYatOT B cebs caeaytowme stanbl.

[ModzomoBumenbHbIl 3man, Ha KOTOPOM OCYLLECTBAAETCA NAHUPOBa-
HVe N AOKyMeHTauMoHHoe obecneyeHne npouecca NpoBeAeHNA COLMOIOrN-
YeCKUX NCCNeA0BAHUMN:

— onpeaenarTCs 3ajayuv UccieaoBaHuA, BbIbOpoyHas COBOKYMNMHOCTb
N CPOKU NPOBEAEHUS NCCIeA0BAHMS;

— ¢opmMupyeTca npukas, rpadpuk nposegeHus pabot no mccaepoBa-
HWIO;

— pa3spabaTbiBatoTCA aHKeTa WU, MpU HEOb6XOAMMOCTU, NHCTPYKLMA K
HeW, OCYLLeCTBAAETCA TUPAXKMPOBAHME aHKET B C/lyvae NMpoBeAeHUs uccne-
A,0BaHMA C MOMOLLbIO 6yMaXkHbIX HOCUTeNen;

— NPOBOAWNTCA MHCTPYKTAX /1ML, OTBETCTBEHHbIX 3@ NpoBeAeHNe Uc-
cnepoBaHuUA.

Sman cbopa uHPopMayuu BKAOYAET 3anO/IHEHNE aHKEeT PecCroHAeH-
Tamu. lMNpoueaypa nepegayun n cbopa aHKeT onpeenseTca B NpUKase pek-
TOpa, 60/1ee AeTaNIbHO ONUCHIBAETCA B UHCTPYKL MM K aHKeTe.

Sman 0bpabomku u aHanu3a 0aHHbIX, MOYYEHHbIX B XOA€e UCCaef0Ba-
HUA. 34eCb OCYLLEeCTBAAIOTCA NPOBEPKa af,eKBAaTHOCTU aHKeT, CO3JaHne MaT-
puvL, BBOAA MHPOpMaLum, KoMnbtoTepHasa obpaboTka aHkeT, popMupoBaHuMe
6a3bl AaHHbIX, COCTAB/NEHME NEPBMYHOrO oT4YeTa (NpoueHTHoe pacnpegene-
HUe AaHHbIX).
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Ha 3akawoyumenbsHOM 3mane OCyLWeCTBAAETCA aHaNM3 MOAYyYeHHbIX
A@HHbIX, COCTaB/IAETCA aHa/IMTUYECKAnA 3anncka, 1Mbo nTorosbin oTyeT, pop-
MY/IMPYIOTCA OCHOBHbIE BbIBOAbl U PeKOMeHAaLUN. 3arno/iHeHHble aHKeTbl U
3/1IeKTPOHHasA 6a3a AaHHbIX XPaHATCA B LLeHTPe MeHe/XKMeHTa KayecTsa. 3a-
MO/IHEHHbIE aHKeTbl Ha OyMa)KHOM HOCUTene XpaHATCA 5 J1eT, eCaun He onpe-
AeneHo nHoe. 1o UCTe4yeHUN CpoKa XpaHeHUsA, aHKeTbl MOryT 6bITb CriMcaHbl
M YHUYTOXeHbI N106bIM 4OCTYMHbIM 06pa3om.

Mpv NpoBeaeHMM aHKETUPOBAHUA B /IEKTPOHHOM BUAE JOCTYM K CBU-
AeTeNnbCTBaM aHKeTMpOBaHUA obecrneynBaeTcs B TeyeHue 5 neT nocne ero
npoBejeHuA.

2.2 OnpepeneHue rpaHuL UccieayeMoOn COBOKYMHOCTU
B 3aBucMMocTM OT uUennm n obbekTa UCCAef0BaHMA BO3MOXHbI Kak
CM/IOWHbIE 3aMepbl, TaK U BbIBOPOYHbIE N X KOMBUHaLUS.

2.3 MeToabl MOHUTOPUHra

MeToA0M MOHMUTOPUHIa BbICTYNaeT NpUKAajHOe COLMONOrnYecKoe nc-
cnepgoBaHue. MccnegoBaHus, B 3aBUCMMOCTM OT KOHKPETHbIX LiesIeBbIX yCTa-
HOBOK, MOTYT NPOBOAUTBLCA pa3/InyHbIMK cnocobamu n pecypcamu. Hanbo-
Nnee NepcrneKkTUBHbIM MeTog0M cbopa nepBMYHON MHPOPMaLMM ABNSAETCA aH-
KeTupoBaHue.

B cooTBeTCTBUM CO cneunPUKON HanpaBaeHUA NCCIeAOBaHUA aHKeTU-
poBaHMe MOoXeT 6bITb CeAyroLWmnX BUAOB:

1) [IpAamoe aHKemupoBaHue, KOTOpOe MpeAnoaaraeT OpraHv3aLuio
npoueaypbl aAMUHUCTPATUBHBIM PECYpPCOM.

2) AHKemupoBaHue yepez adMuHUCMpamusHyro cmpykmypy. Mpu aaH-
HOM BUAe aHKeTUPOBaHMA ero NPOBOAAT CU/IAaMU KOHKPETHOro nogpasaene-
HUA NO MpUKa3sy peKTopa.

3 Oco6eHHOCTU COLMONIOrUYECKUX UCC/IeA0BaHUN Pa3/INYHbIX
KaTeropum 3aMHTepecoBaHHbIX CTOPOH

Ana kybaHckoro N AY Hanbonee BaXKHbIMU 3aUHTEPEeCOBAaHHbIMU CTOPO-
HaMu, MHeHMe KOTOPbIX onpejenseT pa3BUTME YHUBEPCUTETA, ABNAIOTCA:

— obyvarowmecs;

— paboTogaTenu;
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— BbIMYCKHUKY;

— coTpyaHukm KybaHckoro T'AY.

CouMONOrNYeCKUA MOHUTOPUHI NMOTPeOHOCTEN U OXUAAHUMA AAHHbIX
rpynn notpebutenen npeacrasnset cobon Heo6XoANMbIA MUHUMYM UCCIe-
AOBaHWA Y/J0BNEeTBOPEHHOCTM B PaMKax CUCTEMbl MEHePKMEHTa KayecTBa.

NccnepoBaHna Bcex nmepeync/ieHHbIX Bbilwe rpynn npegycMaTpuBaroT
cepyrolme KpUTEepUn oLeHKN aeatenbHocTn KybaHckoro MAY:

— )Ke/JlaHWe 3auHTepeCcOoBaHHbIX Cy6BbEeKTOB COTpyAHMYaTb ¢ 0bpaso-
BaTe/IbHbIM YYpeXeHMeM NO OCYLIeCTBAAEMbIM HaNpaB/eHUAM AeATeNbHO-
cTy;

— )Ke/NaHue peKoMeHAOBaTb obpa3oBaTe/IbHOE yypexaeHue Apyrum
(noTeHuMaNbHbIM) 3aMHTEpeCcOBaHHbIM Cy6beKTaM;

— MHeHue 06 ypoBHe JOCTYMHOCTU, MHPOPMALIMOHHOM OTKPLITOCTH,
AeATeIbHOCTN 06pa3oBaTe/IbHOrO YUYpexaeHus;

— po/ib 06pa3oBaTeNbHOro yupexgeHus B obLecTse U B COOTBETCTBY-
tower npodeccnoHanbHoum obnactu;

— BOB/IYEHHOCTb B MpoLeccbl 06pa3oBaTe/IbHOr0 y4peXAeHNA 1 BO3-
MOXHOCTb UX 06CYX/eHNA 3aMHTepeCcoBaHHbIMU CybbeKTamu;

— YPOBEHb M AOCTYMHOCTb NpeAOCTaB/AAeMOro obpasoBaHua N Apyrmx
ycayr (gonosHuTensHoe o6pasoBaHue);

— COOTBETCTBME peasibHOro obpasoBaTe/IbHOro NpoLecca OXUAaHUAM
3aMHTepeCOBaHHbIX CTOPOH.

Apyrvie Kputepumn uccnegoBaHunsa 6yayT oTAMYaTLCA B 3aBUCUMOCTHM OT
rpPynnbl 3aNHTepeCOBaHHbIX CTOPOH.

3.1 Onpoc paboTtogaTtenen

NccnepgoBaHue npeanonaraeT KOMIMJIEKCHYIO OLEHKY YAOB/NETBOPEH-
HOCTU paboTogaTenie ypOBHEM MOATrOTOBKM BbIMYCKHUKOB YHUBEPCUTETA.

BkAtoyaeT B cebs cnegytouime OCHOBHbIE KPUTEPUM:

— oueHKa paboToaaTeneM 3HaHUN U YMEHUI MOIOA0M0 CNeLNanuncTa;

— CTeneHb Y0BNEeTBOPEHHOCTM paboTogaTesie ypOBHEM NOArOTOBKM
MOI0AbIX CrieunanncToB (BbinyckHnKoB KybaHckoro FAY);

— noTpebHocTb B BbiNyckHUKax KybaHckoro M'AY B 6yayuiem;

— onbIT B3auMmogencTema pabotogatenen c pykooactsoM Kybah-
ckoro ['AY.
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3.2 Onpoc BbiNyCKHUKOB

Llenbto nccnesoBaHus ABNAETCA BbiB/IEHWE Y/OBNETBOPEHHOCTU Bbl-
MYCKHWKOB obpa3oBaTenbHOro yuypexaernua obyyeHmemM B KybaHckom rocy-
AApPCTBEHHOM arpapHOM YHUBEpcUTeTe.

BkntouaeT B cebs cnegytowme KpUtepum:

— YPOBEHb MO/YYEHHbIX BbIMYCKHWUKOM 3HAHUIN 1 NpOdeCcCUOHANbHBIX
HaBbIKOB;

— B/IMSIHWE NO/y4eHHOro o6pa3oBaHMA Ha NOCAeAYOLLYIO Kapbepy;

— OLEHKa NepcnekTUB TPYAOYCTPOMCTBA B COOTBETCTBUU C NO/YYEH-
HOM CneLManbHOCTbIO/HanpaB/ieHMEM NOATOTOBKY;

— MaTepuasibHO-TeXHUYECKas OCHALLEHHOCTb YHUBEPCUTETS;

— couunanbHo-6bITOBans chepa;

— KYy/bTypHO-gocyroBas chepa;

— ypoBeHb npodeccrmoHanbHoro Mactepctsa MNMC yHuBepcuTeTa;

— B3aUMOOTHOLUEHMA C PYyKOBOACTBOM YHUBEPCUTETA.

3.3 Onpoc obyyarowmxcs

JlaHHOoe nccnepoBaHue nNpeanonaraeT oLeHKy 06y4aroLWmMMmCca OpraHm-
3aLUUn feATeNbHOCTU YHMBEpCuTeTa. BaxHenwnm ycnoBmeM MCTUHHOCTM MNo-
NY4YeHHbIX B pe3y/ibTaTe TaKoro uccie0BaHNA AaHHbIX ABIAETCA ero no/iHas
aHOHMMHOCTb. [pM cocTaBAeHUM aHKeTbl U NpOBeAeHUN Uccae0BaHUA OT-
BETCTBEHHbIE 3@ OpPraHM3auMio NpoLecca AO/KHbI UCKAIYUTL Ntobyr0 BO3-
MOXHOCTb MAEHTUDUKALUN IMYHOCTUN peCrnoHAeHTa.

Onpoc obyyarowmnxca BkAtoYaeT B cebs caeaytolime OCHOBHble Kpute-
pun:

— opraHusauma y4yebHoro npouecca;

— OpraHusauma NPaKTUK, CTAXUPOBOK;

— MaTepuasibHO-TeXHMYeCKasA OCHALLEHHOCTb y4ebHOro npouecca;

— coumanbHo-6bITOBan chepa;

— KY/NbTypHO-focyroBas cpepa;

— YPpOBeHb AOCTYMHOCTU YCAYT ANA ANL, C UHBAANAHOCTbIO U OrpaHun-
4YeHHbIMU BO3MOXXHOCTAMM 3/J0POBbS;

— ypoBeHb npodeccnoHanbHoro Mactepctsa MIMC yHuBepcuTeTa;

— B3aMMOOTHOLLEHWUA C PYKOBOACTBOM YHUBEpCUTETA.



[MonoxeHne cucTeMbl MeHEAXXMEHTa KadyecTBa
o Mn Ky6rAy
Counonornyeckuin MOHUTOPUHI 1 obpaTHas CBA3b yHUBEpCUTETa 1822023
1( @1; C 3aMHTepecoBaHHbIMW CTOPOHaMU o
BeeneHo B AencTene npukasom pektopa ot 04.04.2023 r. Ne 175-0O[ Jlner 9
[ata BBegeHus 04.04.2023 r. Bes orpaHnyeHns cpoka aenicteusi Bepcua 1.2 Bcero nucrtoB 10

3.4 Onpoc coTpyAHUKOB YHUBEpCUTETA

Lienbto gaHHOro nccneoBaHUA ABAAEGTCA onpejesieHne CTeneHn yao-
B/IETBOPEHHOCTU COTPYAHMKOB KybaHckoro MAY:

— ycnosuaMu paboTel;

— 0CO6eHHOCTAMM CUCTEMbI MOBbILLEHUA KBaANPUKaLmK;

— MHPOPMaLMOHHbBIM 06CNY}KMBaHMEM;

— MaTepuanbHO-TEXHUYECKOW 6a3on YHNBEPCUTETS;

— YPOBHEM JOCTYNHOCTU YCAYT ANA ANL, C UHBa/IMAHOCTbIO U OrpaHu-
YeHHbIMW BO3MOXHOCTAMMU 3,0POBbS;

— OpraHusaumen oxpaHbl TpyAa 1 340pOBbS;

— MOPa/IbHO-MCUXONIOrMYECKUM KIMMATOM B YHUBEPCUTETE U ero nog-
pasjeneHnax.

3.5 MNpoumne nccnegosaHns

B cBA3M C BO3HMKaOWMUMK NOTPeBHOCTAMM B ONpese/IeHHOro BUAa UH-
dbopMaLmn OT pasANYHBIX FPYNN 3aNHTEpPECOBaHHbIX CTOPOH YHUBEpCUTETA U
no peweHuto pykoBoacTea KybaHckoro FAY LeHTPOM MeHef)XMeHTa Kaye-
CTBa MOTYT NPOBOANTCSA APYrue BUAbI COLMONOTMYECKMUX NCCAe0BAHUN.

MNpoueaypa NnpoBeaeHUA faHHbIX UCCeA0BaHMI aHaNOrMyHa nccneo-
BaHMAM, Npe/CTaB/I€HHbIM BblLLE.

OTBeTCTBEHHbIM 3a peasn3aLmio NPoBeAEHMNA OCHOBHbIX MEPONPUATUM
MOHUTOPWHIa ABNAETCA NPOPEKTOP Mo yyebHoM paboTe yHMBEpCUTETA; UC-
MONIHUTENAMN — PYKOBOAWUTENN CTPYKTYPHbIX NOAPa3AeNeHUN, HaYa/IbHUK
LLleHTpa MeHeA)XMeHTa KavecTBa.
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’I! @1; C 3auHTepecoBaHHbIMU CTOPOHaMM o
BeeneHo B geinicTeue npukasom pektopa ot 04.04.2023 r. Ne 175-0[ Jlnct 10
[ata BBegeHus 04.04.2023 r. Bes orpaHnyeHns cpoka aenicteusi Bepcua 1.2 Bcero nuctos 10

JlucT perncrpauun nsmeHeHUn

[JaTa BBegeHusn

CogeprkaHue n3MeHeHUA [JlaTa n Homep npuKasa 3MEHEHUS
BeegeHue B agenicteume, Bepcusa 1.0 Ne 237 o1 26.06.2015 . 26.06.2015 .
AKTyannsauma nonoxkeuus, sepcunsa 1.1 N2 324 ot 23.09.2016T. 23.09.2016 .

AxkTtyanmsauma nonoxkenun, sepcna 1.2 | N2 175-O/] ot 04.04.2023 r. 04.04.2023r.
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