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PaGouass mporpamma IUCHUIIIMHBI «YTIPaBJICHHE KadeCTBOM» pa3paboTaHa Ha
ocioe @DI'OC BO 20.03.02 IIpupomooOycTpoHCTBO U  BOJAOIOJIb30BAHUE,
YTBEPKJICHHOTO TMpUKa3oM MuHHUCTEpcTBa o0O0pa3oBaHus U Hayku PO or
06.04.2015 r. Ne 160

ABTOD:
KaHJI. 9KOH. HayK, JIOUEHT N.N. Caenxko

Pabouast mporpamma oOCyX/IeHa M PEKOMEHAOBaHAa K YTBEPKIACHHUIO pPEHICHUEM
kadeaps! yrnpasieHus: u mapketunra ot 10.04.2023r., mpotokon Ne 19.

3aBenyromuii kadeapoi
JI-p 9KOH. HayK, Tpodeccop A.B. TonmaueB

Pabouas nporpamMma o100peHa Ha 3acelaHul METOJUYECKON KoMuccuu (pakynbrera
rugpomenropannu ot 22.05.2023r., mpoTtokos Ne 9.

[Ipencenarens
METOJIMYECKON KOMUCCUU
JI-p T€XH. HayK, mpodeccop A. E. Xamxunu

PykoBoaurenb

OCHOBHOW TMpodhecCuoHaIbLHOM

00pa3oBaTeabHON MPOrPaMMBbI

KaH/I. TEXH. HAYK, JIOLICHT N.A. Tlpuxoabko




1 HeJIL H 3aJa91 0CBOCHUSA TN CHUIIJINHBI

Lenbr0 OCBOEGHMSI JUCIHUIUIMHBI «YTIPaBICHHE KayeCTBOMY» SBJISETCS (OPMUpPOBAHHE
KOMIUIEKCA TEOPETUYECKUX 3HAHMW M MPAKTHYECKUX PEKOMEHAAMM MO OpraHu3alnuu
yIpaBlI€HUsS  KAueCTBOM  MPOAYKIMHM Ha  MNPEANpHUITHAX  [PUPOJO0O0YCTpOHCTBA U
BOJIONOJIb30BAHUS B COOTBETCTBUU C PEKOMEHAALUAMU MEKYHAPOIHBIX CTaHAaPTOB

3agaum QIMCHUTINHBI

- O3HAaKOMUTh OOYYAIOIIMUXCSI C OCHOBHBIMU JIOCTHXXEHHMSIMM TEOPUM M MPAKTUKU
yIIpaBJICHUs] KaueCTBOM, MOKa3aTh HEOOXOAMMOCTb MCIIOJIb30BAaHUS ITHX JOCTH)KEHUH BO BCEX
cdepax AesTeNIbHOCTH, 03HAKOMHUTh C HOPMAaTHUBHOIIPABOBOM 0a30i yIpaBlieHUsI KAUE€CTBOM;

- JaTb TEOpEeTHUYECKHE 3HaHWA B o0macTu mpoOiieM oOecnedeHus M yIpaBIICHUS
KayeCTBOM B YCJIOBHAX Pa3BUTUS PHIHOYHON SIKOHOMUKHY;

- HayuuTb  pa3palaThiBaTh  OPraHU3ALMOHHO-TEXHUYECKYI0  JIOKYMEHTALUI0 U
JOKYMEHTBI CUCTEM YIIPABJICHUS Ka4€CTBOM;

- OpraHM30BbIBaTh paboOTy MO 0OECIEUYEeHUIO0 KauecTBa IyTeM pa3pabOoTKU M BHEIPEHUS
CUCTEM Ka4yecTBa B COOTBETCTBUU C PEKOMEHIALUAMU MEXIYHapOAHbIX cTanaapTos cepuii UCO
U cepTU(UKaUU CUCTEM KauyecTBa.

2 IlepedyeHb IUIAHMPYEMBIX Pe3yJbTATOB OOYYEeHHS] IO IWCHUILIMHE,

COOTHECEHHBIX C MIaHUpyeMbIMu pe3yabTatamu ocBoeHusi OIIOII BO

B pe3yabTaTe ocBOeHUs JUCHUILTUHBI (JOPMUPYIOTCS CAeAYyIOIINe KOMIEeTEeHINU:
[IK-6 - cmocoOHOCTH y4yacTBOBaTh B pa3paboTKe OpraHU3alMOHHOTEXHUYECKOM
JOKYMEHTAIlUU, TOKYMEHTOB CUCTEM YIIPABJICHHS KAYECTBOM.

3 Mecrto nucuumiunbl B cTpykrype OIIOII BO

«YTpaBlIeHHE KA4eCTBOM» SIBISETCS AUCHUILIMHON 6a30Boit yactu OIIOII moaroroBku
obOyuaromuxcsi no HampasieHuo 20.03.02 «[IpupogooOycTpoiCTBO M BOJOMOIB30BAHUEY,
HampaBlieHHOCTH  «Memnuopanus, peKyJbTHBAllUI H  OXpaHa 3eMenb»  (IporpaMma
aKaJIeMHYECKOTO OakaiaBpuara).

4 Oobem qucuunauabl (108 yacoB, 3 3a4ETHBIX ¢AUHUII)
O0BeM, yacoB

Bunel yueOHoit paboTsl
Ounas

Konra af padora
KTHas pador 33



Bunsr yuebHoit paboThI O6nem, 1acon
Ounas

B TOM YHCIIE: 32
— ayJIMTOpHAs 10 BUIaM y4eOHBIX 3aHATUH

— JIEKLIUHA 12

— mpakTHyeckue (J1abopaTopHBIE) 20
— BHEAyIUTOpHAS

— 3a4€T 1

— DK3aMeH

— 3alllUTa KYpPCOBBIX padoT (IPOEKTOB)

KoHTtpoib
CamocrosiTeqbHast padoTa 75
B TOM YHCIIE:
— KypcoBas paboTa (ITpoeKT)
— MpOYre BUJIbI CAMOCTOSITENIbHON pabOThI 75
HToro mo nucnuminHe 108

5 Conep:xkaHue TUCHUNTAHBI

ITo uToram n3ydaemMoro Kypca CTyJ€HThI CIAIOT 3a4eT.
Hucuunnvna n3ydaercs Ha 4 Kypce, B 8 cemecTpe.
Conep:xxanue ¥ CTPYKTYpa AMCUUILIMHBI 110 04HOH (popMe 00yUeHUs

25 Buabl yueOHoii padoThl, BKIIOYAS
3a CaMOCTOSITEIbHYIO PA00TY CTYIEHTOB
HawnmenoBaHme TeMBI e & HTPYA0EMKOCTD (B yacax)
C YKa3aHHEM OCHOBHBIX ﬁ‘ iy 1y [TpakTiueckue Camocros
BOIIPOCOB oa®® nJlexuuu 3aHATHS TeIbHAs
(;1aboparopHbie paGota
RAHATHAS)
OcHOBHbIE NOHATHA Ka4yecTBa
CyIIHOCTh  TOHSATHS  KayecTBa
NpoAyKIUH  (YCIIyr): MOJUTHYe-
CKWH, COIMAIBLHBIA M DSKOHOMM-
yeckuid acrnekTsl. dunocodcekuit
nonxon K kadectBy. CyIIHOCTh K-
lynpaBnenuss  kadecTBOM  Ipo- 8 - 2

nykuun. TepMmuHBI M omnpenene-
HUS, WCIOJb3yeMble B 00JacTH
yIpaBieHUS  KayecTBOM  MpoO-
nykaun  (yeayr).  Ilokxazarenu
KayecTBa MPOJYKIMHM, HX Kiac-
cudukaiys. YpoBeHb KauecTBa
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3aHATHUSA)

[IPOAYKIMH, ONTHMAIbHBIA YpO-
BCHb KaudecTBa MeToabl OLICHKHU
YPOBHSL ~ KauecTBa  IPOILYKIIMH.
[ pajanuyu TOBapoB M YyCIYr II0
YPOBHIO KauecTBa. YIIPaBJICHHE
KayecTBOM Kak (pakrop ycmexa
NPENIPUATHS. B  KOHKYPEHTHOM
Oopnoe.

CoBpeMeHHbIe KOHIENUHH U
MO/1eJIU yIIpaBJeHHs KA4eCTBOM
YrpaBieHue KayecTBOM B CH-
cTeMe OO0IIero MEHEIKMEHTA.
BceoOuiee ynpasieHre KaueCTBOM
(TQM). SnoHCKHE — MOJENH
YIIpaBJICHUS KayeCTBOM.
EBporneiickue MoieH yIpaBlIeHUs
Ka4eCTBOM (EFQM).
POCCUICKMII  ONBIT  yIIpaBICHUSA
kauecTBOM. (OCOOEHHOCTH TIpoO-
o[IECCHOTO  MOJIXO/a  TIPH  YTIpaB- [K- 8 5 5 8
neranr. OCHOBHBIE W BCIOMOTra-| 6
TeJIbHBIE Tpolecchl. Buabl nes-
TEIbHOCTU BHYTPU  IPOLIECCOB.
Bxo/bl,  BBIXOJABI,  BIAJEIbIIbI
npoueccoB.  MaTpuua  OTBET-
CTBEHHOCTU. AHaiM3 Ipolecca.
P hEeKTUBHOCTH npouecca.
['paduueckoe U300pakeHHs
mporeccoB  (Omok-cxema  Tpo-
necca, IDEF, xapra npouecca, ce-
TeBOl Tpaduk, TOTOKOBas Jua-
rpamMma, JuarpamMmma Ipoleccal
PUHSTHS PEIICHISL.

KonTposis B cucTeme ynpas-
JIEHUS] KAaYeCTBOM

OpraHu3anus ¥ BUAbl KOHTPOJIS
KayecTBa. BBIOOpOUHBI  KOH-
3[TPOITb. Omubku mepBoro W BTO-| IIK- 8 ) 4 8
poro poma. Cratuctuueckuil| 6
[IPUEMOYHBI KOHTPOJb IO aJlb-
TEpPHATUBHOMY, Ka4€CTBEHHOMY U
KOJIMYECTBEHHOMY  IIpU3HAKaM.
[ [;1aHbl KOHTPOJISA: OJTHO-
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CTYIICHYATLIC, ABYXCTYIICHYATHIC.

HoBble HHCTPYMEHTHI YIIPaB-
JICHUSI Ka4yeCTBOM

J/lnarpaMMbl: CpOJICTBA, CBA3EH,
MaTpU4Has, CTpEJIOYHas, <«JIepe-
Ba», MaTpHIla MPHOPUTETOB KaK
HOBBIE METOJbl YIPaBIEHUS Ka-
4lueCTBOM Ha OCHOBE aHAJIN3a 8 2 4 8
TaHHBIX, HC UMCIOIIUX YHCIICHHBIX
3HauYeHU. «MO3roBoil IMWTypM»
KaK OCHOBAa HOBBIX METOJ/IOB
yrpasneHus. llenb, CyTb HOBBIX
METO/I0B u cepsr ux|
[PUMEHEHHUS.

Pa3paboTrka u BHeJApeHHe CH-
CTeM KavyecTBa

OTtanbl  (POPMUPOBAHUS CHUCTEMBI
MEHEKMEHTA KauecTBa Hal TIK-
MPEANPUITHH  PEKOMEHIAIUN 6
crangapros UCO 9000. OcHoB.-
Hele ¢yHknuu CMK. JloxymeH-
rarnoHHoe obecnieuenue CMK

Ob0ecneuenne  GyHKIMOHUPO-
BAHUS CHCTEM KayecTBa
Opranu3aniioHHOe  oOecrieueHne
CUCTEMBbl MEHE/DKMEHTa KadyecTBa.
Ponrp u  3amaum  ciykObl
yrpaBieHHeM KadecTBoM. [Ipo-
BEpKa CHCTEM KadecTBa: BHYT-
pPEHHUE  TPOBEPKH,  MPOBEPKH
BTOPOW CTOPOHOM  (3aKa3uyMKOM
WIA €ro TMpeACTaBUTENEeM), Mpo-
BEPKH TpeTheil  (HE3aBUCHMOINN) N 2 - 10
ctoponoi. Cranmaptr MCO 10011
M0 IMPOBEPKaM CHUCTEM KadecTBa.
CoBepIIeHCTBOBAHUE cUCTEM
kadyecTBa. OTHEIBl TEXHUYECKOTO
KOHTpOJIsI U WX 3aaaud. Poib u
3aJ1a4u METPOJIOTHIECKOU CITYKOBI
B YIIPaBJICHUHM KayeCTBOM. 3aKOH
Poccuiickoit  @Denepanun  "OO0
oOecrieyeHnn €IMHCTBA
n3mepenuil”" CtaH-

(o]
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nmapt ICO «TpebGoBanus Kk Ka-
YEeCTBY HM3MEPHUTEILHOTO 000py-
TOBaHUS

Cepruduxkanus npoayKuuu M
CHCTEM KauyecTBa.
OnpeneneHne, Ha3HAYEHUE U LENN
CepTU(PHKALNH. HopmarusHas
0a3za CepTH(HUKAIHH.
Ceprudukanuss Kak  IMOATBEp-
kaeHue coorBercTBua.  O0si3a-
TeJbHAas M J00pOBOJIbHAs cep-
tudukanus. [Ipouemypst  cep-
TUGUKAUHY [POAYKLIUU U YCIYT.

IK-
[IpyHUMIIBI  cepTUPHUKALUU  CU- 8 2 2 10
CTeM KadecTBa. OTallbl OLIEHKU
cucreM kadectBa. Ceprudwuim-
pytoue opransl. CepTudukanus
B MEKIYHapOJHOM  INPAKTHUKE.
EBponeiickue  cranmaptel  EN
45000 W HOpMaTUBHBIE JIOKY-
meHTel UCO/MOK mno ceptudu-
kauu. 3akoH Poccuiickoit @e-
neparun "O  cepTuduKanuu
NPOJYKIMH U yeayr".

\‘

[IpaBoBbIe BONPOCHI B 00J1aCTH
KayecTBa

OTBETCTBEHHOCTh HM3TOTOBUTEIIEH
M TpPOAaBIOB 3a  Ka4yeCcTBO
MpoayKIUK. 3akoHbl Poccuiickoii
@Denepanun 'O 3ammTe  mpas
notpeduteneit" wu "O  craH-
mapTU3aluu'. OCHOBBI  3aKOHO-
8lmarenpcTBa MO OXpaHe Tpyda H
OKPYXKAIOIIeH Cpelbl; MPUHITUIIBI
U METOJIbI Pa3pabOTKH M TMpaBHIIA
MPUMEHEHUS HOPMAaTHUBHO-
TEXHUYECKOH JIOKYMECHTAIIMH TI0
00ecreyeHnIo KauecTBa
[POLIECCOB, MPOAYKTOB U YCIYT.
3apyOexXHBI OMBIT 3aIIUTHI MPaB
norpeduTeneil.

Hroro 12 20 75




6 [lepeyeHb yueOHO-MeTOAUYECKOT0 O0ecTeueHus AJIsl CaMo-

CTOATEJILHOM PadoThl 00YyYAIOIIUXCA 10 TUCIUTIIIHHE

Meroaundeckue yka3aHus (151 CaMOCTOSITEIbHOU paboThI)

VYnpasieHue kauecTBOM : MeTo/1, ykazanus / coct. . 1. Caenko. - Kpacnonap:

Ky6l'AY,

2017

28

https://edu.kubsau.ru/file.php/123/Metodichka Upravlenie kachestvomSaenko k

razmeshcheniju.pdf

C.

7 @®oH/ OLEHOYHBIX CpEaACTB AJIsl IPOBEACHUS HpOMe)KyTO‘IHOﬁ

aTTecTanuu

7.1 Tlepeyenb KOMIIETEHIHII ¢ YKA3aHUEM ITANOB UX ()OPMHUPOBAHMS B Mpollecce
ocsoenus OIIOII BO

Howmep cemectpa

Otanbl HOPMUPOBAHUS KOMIIETEHIIUN 1O TUCIUIUIMHAM,
npaktrkam B npouecce ocBoeHus OI1OI1T

[1K-6 - cnocoOHOCTE Y4aCcTBOBAaTh B pa3pa60TKe OpFaHI/ISaHI/IOHHO'TCXHH‘IGCKOﬁ AOKYMCHTAIUH,
HJOKYMCEHTOB CUCTEM YIIPABJICHUS KA4YCCTBOM.

4 MeTposiorusi, cCepTH(UKAIUS U CTAHIAPTU3ALNS
8 YrpaBiieHre Ka4eCTBOM

8 [IpenumioMHas pakTUKa

8 ["ocyaapCTBeHHAsT HTOTOBAs ATTECTAIUS

7.2 OnucaHue NMokKasareJsieil 1 KpuTepreB OLleHMBAHUS KOMIIETEHIIUI Ha
Pa3IMYHBIX dTanax uX GOpMHUPOBAHUA, ONIMCAHHE IIKAJIbI OLCHUBAHUA

[Mnanupyemsie pe- YPOBEHb OCBOCHUS
3YJbTAaThl OCBOCHUA  |HEYyHOBJICTBOPH YAOBJICTBOPH OreHo4HOE
XOpOIIO OTJIIUYHO
KOMIICTCHIIMH TCJIBHO TCIBLHO CpeAcTBO

yIpaBJIEHUs] KAYECTBOM.

I[IK-6 - cmocoOHOCTH y4acTBOBAaThH B pasp

ab0oTKe OpraHM3AIIMOHHO-TEXHHYECKOW JTOKyMEHTAllHH,

JOKYMEHTOB CUCTEM

3HATB:

IIporpeccuBnble
TEXHOJIOTUHI IKCILTya-
Tl METMOPATHBHBIX
cucTeM;

- Ilopsmox odopmireHus

'YpoBeHb 3HaHUI
HIDKE MU-
HUMaJTbHBIX
TpeOOBaHUIA,
UMeTH  MeCTO
rpyObIe OMMOKH

MuHUMaIBHO
IOITYCTUMBIH
YpOBEHb 3HAHUH,
TOMYIIEHO MHOTO
HEerpyOBIX OIIMOOK

'YpOBEHb 3HaHUH B
00BEME,
COOTBETCTBYIOLIIEM
rporpamme
[10/ITOTOBKH,
IOIYyIIEHO He-
CKOJIBKO HEeTpyOBIX

'YpOBEHb 3HAHUH B
00beEME,
COOTBETCTBYIOIIEM
mporpamme
IIOITOTOBKH, 0€3
OIIMOOK

Ketic-3aganms,

KOHTPOJIbHAS pa-
0oTa, TECT, 3aJaHHs
(3amaun), acce,

pedepar, BOmpocs! U
3alaHust 11
MPOBEICHUS 3a4eTa

OTUETHON JIOKY- OIINOO0K

MEHTALUU.

YMeTh: IIpu pemienun IIponemonctpu- [[Iponemonctpu- [[IpogemoncTpu-

- Ilonb3oBaTbcsl MeTO-/CTaHIAPTHBIX [POBaHbl OCHOBHBIE|POBAHBI BCE [pOBaHBI BCE OC-

amMu NIPOBEJIEHUS  [3a7ad He Ipo- YMEHUS, |OCHOBHBIE YMEHMS,HOBHbBIE YMEHMUS,

[IPUPOJLOOXPAHHBIX IEMOHCTPUPOBAHBI [PELIEHBl  THUIIOBBIEPEILIEHBI [peIIEeHbI BCE

MEPOIIPUATUM U OLICHKH |OCHOBHbBIE 3a1a4m C[BCE OCHOBHBIE OCHOBHBIE 3a/1a41
UX  KayecTBa, [YMEHHWS, UMEIH  [HETPyOBIMH 3a/1ayyl ¢ HErpy-  |C OTAEJIbHBI-



https://edu.kubsau.ru/file.php/123/Metodichka_Upravlenie_kachestvomSaenko_k_razmeshcheniju.pdf
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TOTOBOPOB 10 BOIIPOCAM,
BXOJISIIIIUM B

KOMIIETEHIIHIO;
— AHaJm3 OTYETHOM
TOKYMCHTAIHH 1o
PKCILUTyaTallu,  TEXHH-
YecKoMy 00CITyKMBaHHUIO
Jal PEMOHTY MeJn-

OpaTHUBHBIX 00BEKTOB

[pactiops.AUTEINb HYIO [OJTHOM 00BEME  [[IOJIHOM  00BEeMeE,|BBIITOTHEHBI BCE
TOKYMEHTALHIO. HO HEKOTOpBIE C[33JaHUS B NOJIHOM
HeI04YeTaMu 00BbeEME

IIpu penienun Mmeercss  munu-IIponemoncrpu- |[IpogemoHcTpu-
Biiazers: CTaHIAPTHBIX MallbHBI ~ HaOOp|poBaHBI 0A30BbIE  [POBaHBI HABBIKU
| Paspaborka npo-[33/a1 He mpo- HaBBIKOB [T HaBBIKM |IPH PELICHUU
CKTHOH  noKyMeHTaIuuACMOHCTPHPOBAHbI PEIICHH CTaH-[IpH pelleHNAHECTaHJAPTHBIX
Ha  mpoBeeHue HpH_6aSOBbIC HaBBIKW, |[TapTHBIX 3adad C|CTaHAAPTHBIX 3amaq 0e3 ommnoOoK
POOOXPAHHBIX Mepo-{AMEIH MECTO HEKOTOPBIMU 3a1a4 C HEKOTO-|i HEJ0YETOB
NpHATHI; rpyObIe OmMOKK  [HEJOUeTaMHU PBIMH HEZOYETaMH
— AHaJINU3 OTYETHOM
TOKyMEHTaLH 1o
peanmu3anyy  IPUPOAO-
OXpaHHBIX MEPONPUATU;
— IloaroroBka  OTYET-
HBIX, NTPOMU3BOJICTBEHHBIX
TOKYMEHTOB, YKa3aHHH,
[IPOEKTOB MIPUKa30B,
[pacTopsiKeHuH,

ITnanupyemsie pe- YpoBeHb ocBOEHHUS
3yJAbTaThl OCBOCHUS  [HEYIOBICTBOPH YIIOBJIETBOPH RODOI0 P — OneHo4HOE
KOMIICTCHIIMHA TEJILHO TEJILHO CpeACTBO
- OGOopMIIATH OTYETHYIO, [MECTO rpyOBIe OIMOKaMH,  BBI-OBIMH OIIUOKAMIL,MHU HecyIe
TeXHHYECKYIO, OLINOKH [IOJTHEHBI BCE BBITTOTTHEHBI CTBEHHBIMHU
HOPMaTHBHYIO U 3aJaHusl, HO HE B[BCE 3aJaHUs  B{HEAOYETAMH,

7.3 TunoBble KOHTPOJIbHBbIE 3aJaHUS WJIM HHbIe MATepHAJbl, HeOOX0AUMbIE
AJIsl OLleHKHW 3HAHWH, YMEeHHNii, HABBIKOB M ONBITA [1eSITeJIbHOCTH, XapaKTepPU3y0IHNX
JTansl (pOPpMHUPOBAHMS KOMIIeTeHIMI B mpouecce ocsoenusi OIIOII BO

8 pabouux yepmedsnCcax, MexXHUUECKUX yCi08uax u Opyaux no00OHbIX OOKYMEHMAXY.

Keiic-3a1anus (mpuBegeHbI IPUMeEPHI)
Tema 1. OcHOBHBIE NOHATHA KayecTBa
Tema 2. CoBpeMeHHbIE KOHIENIIUN W MOJIeJIN YIIPABJIEHHS KAaUYeCTBOM

Keiic-3a0anus 1.

B 70-x rr. npu TpaguLIMOHHOM TMOJXOJA€ K YIPAaBICHUIO JIEATEIIbHOCTHIO B
Kopropaiiuu Ford ObuT0 IPUHATO CaeayIollee onpeacieHue Kauecta: «Kauecmseo — smo
coomeemcmeaue 8cem HeoOX00UMbIM MeXHUYEeCKUM mpeboBaHUAM, KOMOopble OnpeoeileHbl

OpHako mpH pa3BUTHUU B3aMMOOTHOIIEHUI C TOTPEOUTENSIMU U B TIEPBYIO OYEPEIh
Omarojapsi ycrmexaM SIMOHCKMX (UPM, TOCTAaBUBIIMX YAOBJIETBOPEHHE MOTpeOUTeNnen
TJIAaBHOH IENTbI0 CBOMX CTpAaTeruil pa3BuTHs, B KoHie 80-X IT. kopnopanus Ford mpussiia
Apyroe ompeneneHue kauectBa: «Kauecmeo onpedensiemcs nokynamenem, noxKynamenis
Xouem umems u30enus u yciyeu, Komopole 6 meveHue

6Ceco CpoKa ux C]lyOfC6bl ydoeﬂemeopﬂiom €co uimu ee nompe6ﬂocm}m U OHCUOAHUSAM NO
yere, COOMG@I’HCWI@J/IOW@L? YEHHOoCmuU».




Kakue IIPpOU30IIJIIN U3BMCHCHUS B OIIPCIACIICHUU KauecTBa? HpOKOMMGHTHpYﬁTe ux.

Keiic-3a0anusa 2.

Toyota oTkpbUIa HOBOE IOHMMAaHUE KadeCTBAa, BBIMYCTUB JYYIIYI0 B MHpPE
OPOAYKIMIO, HO YyX€ TOTOBa CIPOCUTh cels, Kak Jenarh eme jayuine. «Heycmanuas
NO20Hs 3A COB8EPULEHCMBOM» — 3TOT JO3YHI MOYKHO OTHECTH HE TOJIBKO K MPOAYKIUU
KOMITaHMM [0yota, HO W K camMoOil KOMIAHMM. OTO U €CTb HArJISAHBIN MpUMeEp
(YHKIMOHUPOBAHUS JUHAMUKH KauyeCTBA B MOHUMAHUU SIMOHCKUX CIEIHAINCTOB. B.A.
Jlanuayc Kak-TO CIPOCUJ YYACTHUKOB KOH(epeHluu 1o kauectBy Ha ABToBA3e: « Ymo
gbl  npouzgooume?» Omeemvl ObUIM OYEBUIHBIMH — aBTOMOOWJIHM, TPAHCIIOPTHHIE
CpEJCTBa, 3allacHbIE YacTH. Toraa aBTop MPEeaioXWI APYroul B3MsA: «Bul yuacmeyeme 6
npedocmasieHuu yciye no mpaHcnopmuposKey.

CpaBHUTE W NPOAHATUZUPYUTE MOAXOIbI YIPABICHUS KAYECTBOM M SIMIOHCKOW W
POCCUIICKOM aBTOMOOUITEHBIX KOMITAHHUSX.

Keiic-3a0anusa 3.

3aBoJ mpou3BOAMT Tpu BuAa npoaykuuu: A, B, C. Ha ctagum nmpoexkTupoBaHus
CJIOKHOTO TEXHUYECKOTO M3JIeTusi A perraeTcsi Bompoc 006 o0bemMe U ypOBHE JIeTaIU3aIuu
TEXHUYECKOT'O OMKCAHMUS.

[Ipennonoxum, pazpaboTka MOAPOOHBIX MHCTPYKIHMM MO OOCITYXHUBaHUIO OYIET
CTOUTH 25 ThIC. PyO. IUIIOC U3JAaHUE UII KaXJA0ro KOMIUIeKTa obopynoBanus — emie 10
py0. IlpuueM Hanmuuyue WM OTCYTCTBHE HWHCTPYKIUMNW HUKAK HE OTPA3UTCS Ha IICHE
npogaxu (10 Teic. py0.), Tak Kak rapaHTUHHBIE 0053aTENIbCTBA BKIFOUAIOT OOCITY)KUBAHUE
C BBIE3JIOM K 3aKa34dKY, T.€. IOTpeOUTEIh HE OYyAEeT MHTEPECOBATHCS COMPOBOIUTEIBHOM
JTOKYMEHTAllUEe H3-3a YBEPEHHOCTH B TEXHUYECKON mnomajepxkke. CepBUCHBIM OTIET
npeanpustTus paboTaeT MO OKJIAJHOMY MPUHLHUIY, M PACXOJbl Ha €ro cojiep’KaHue
coctaBisitoT 50 ThIC. py0. B MecsIl.

Cpennsisi cToMMOCTh OJHOTO BbI3oBa cocrtaBisier 400 py6. (cpemHue TpaHc-
MOPTHBIE PACXOJbl IUIIOC 11O0YACOBasi CTaBKa MEPCOHaNa, YMHOXKEHHAsl Ha CPeJIHEee Bpems
BBI30Ba), CpeJHEEe KOJIUYECTBO BbI30BOB — 100 B Mecsll, U OHH pacHpeaciiCHbI
cienyromuM obpazom: uzaenue A (BBITYCK 0€3 MHCTPYKIMH MO oOcmyxuBaHuio) — 60;
uznenue B u C — o 20 kaxxaoe (cHa0KeHbI HHCTPYKIIUSIMH).

N3 ompita mpomsBoacTtBa u obOciyxkuBanus uzgenuid B u C crnemnyer, yto B
pe3ysbTare BbIyCKa MHCTPYKIMI MO 3KCIUTyaTalluu KOJIWYECTBO BBI30BOB CHU3UTCS ¢ 60
1o 20 B MecHI1l.

OO6ocHyiiTe, ceayeT JIM BBITyCKaTh MHCTPYKIIUU IO 0OCITY)KMBAHUIO U3ICITUH.

3agaHusA 1JIs1 KOHTPOJIbHOI padoThl (MIpUBeeHbI IPUMeEPbI)
Tema 6. O0ecnieuenne GyHKIIMOHMPOBAHUS CHCTEM Ka4yecTBa
1. Tlopsinok mpoBeneHUs CTaHAAPTU3ALMH TPOAYKIIUU U YCIIYT.

2. [lpuHIMTIBEI MEHEHKMEHTA KaueCcTBa U CTaHIaPTU3AIINH.

3. OcobGeHHOCTH MPOIIECCHOTO TIOIX0/1a K OpraHu3anuu 00ecredeHuns KayecTBa Ha
ocHoBe ctanaaproB MCO cepun 9000.

4. OO6sacTy MPUMEHEHUS MEXTYHAPOIHBIX CTaHIAAPTOB.

5. OCHOBHBbIC TOHATHS HAYKH OIICHKU KBAJTMMETPHH KaueCTBa.
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6. Haznauenue u ocobeHHOCTH MEXayHapoaHbIX cTanaapToB MCO cepun
9000.

7. Cucrema Teopuil KBATUMETPUU: 00111asl, CTICIIHATbHAS U IPEAMETHAS KBAJIUMETPHUH,

8. Crpykrypa cucreMbl MexayHapoaHbix ctangaptoB MCO cepun 9000.

9. Kakue cTanmapThl OTHOCATCS K CTaHAPTaM OpTraHU3aIHii?

10. Meronomorus OlIEHKH YPOBHS KadyecTBa.

11. Kakue cTaHIapThl OTHOCATCS K HAITMOHAIBHBIM CTaHAapTam?

12. Kakwue ctaHgapThl OTHOCSTCS K MEXTYHAPOIHBIM CTaHIapTam?

13. KakoBa kiaccudukarms TeXHHISCKUX CTaHIapTOB?

14, OxapakTepr3oBaTh BUJIbI TEXHHUYECKUX PETIaMEHTOB.

15. AnTropuTM MOC/IEeI0BaTEIPHOCTH OIEHKH KauecTBa.

16. DyHKIMHA TEXHUYECCKUX PETIAMEHTOB.

17. llenu u 3a1auyu TEXHUYECKOTO PETyIUPOBAHUSA.

18. TIpuWHIHUIIBI CTaHIAPTH3AIUH.

19. OxapakTepr30BaTh IPUHITUIIEI TEXHHUYECKOTO PETYIHPOBAHHS.

Tema 7. Ceprudurkanus npogyKIUN U CHCTEM Ka4yecTBa.

20. OxapakTepu30BaTh TUIIOBBIE CXEMbI CEPTU(HUKAIINH, YCTAHOBICHHbIE
NCO.

21. Kiaccudukarus BUI0B cepTU(UKAINY 10 00BEKTaM ayInuTa.

22. Tlopsmoxk HOpMUPOBAHUS TPEOOBAHUI K CEPTHHUKAIIHH.

23. [lpuHuune! pyHKIMOHUPOBAHMS COBPEMEHHOM CUCTEMBI CepTU(UKAIIIH.

24. OxapakTepu30BaTh MU U TOPSIOK T00POBOJIBHON cepTUdUKAIIN.

25. KakoBa cuctema ob0si3arenbHoi cepTudukanuu B Poccuiickoit @enepanun?

Tema 8. [IpaBoBbIe BONPOCHI B 00J1aCTH Ka4eCTBa

1. MeTonuueckue No0KEHUs peann3ainy (BHEAPEHMS) U COBEPILICHCTBOBAHUS
OpraHU3alMOHHBIX MPOEKTOB CUCTEM YIIPABJICHUS KAUECTBOM.

2. JlexnapupoBaHus U cepTU(HUKAIIUN 00513aTETBHOTO MOITBEPKIACHUS COOTBETCTBUS
00BEKTOB TPEOOBAHUSAM TEXHUUECKHX PETJIaMEHTOB.

3. CamoolieHKa, ayIUT U MPOBEJICHNE CEPTUPHUKAIIUN CUCTEM MEHEDKMEHTA KauyecTBa

4. CocTaB JOKyMEHTAI[UU CUCTEM YIIPaBJICHUS KAUYECTBOM U METOJAMYECKUE OCHOBBI X
pa3paboTKH.

5. CtpyKTypa u NopsiIoK pa3pabOTKH OCHOBHBIX TOKYMEHTOB CUCTEM YIPABJICHHUS
KayecTBOM.

Tect (mpuBeaeHBI NPUMeEPbHI)

Tema 1. OcHOBHBbIE IOHATHS Ka4eCcTBA

1. KadecTBO MpOAYKIUH - ITO

a) COBOKYIMHOCTbH CBOMCTB MPOAYKIIMHU, O0OYCIOBIMBAIOIIUX €€ TPUTOJHOCTh
YAOBJIETBOPATH ONpPEAEICHHbIE NOTPEOHOCTH B COOTBETCTBUM C Ha3HAYEHUEM';

0) moTpebuTenbHas CTOMMOCTH MPOTYKITHH;

B) OCOOEHHOCTD MPOJYKIIMU, KOTOpasi MPOSIBIISETCS IPU €€ CO3TaHHM, SKCIUTyaTallui 1
UCIOJIb30BaHUU.

2. UYro Takoe 'OCTo1 P ?



1) CranpapThl IpEANPHUITHH;

2) MEeXrocynapCTBEHHbIC CTaHIAPTHI;

3) oTpaciieBbIe CTaHAaPTHI,

4) HaIWMOHAIBHBIC TOCYIaPCTBEHHBIC CTAHIAPTHL.

3. Ilo ubeit vHUTIMATHBE TPOBOAUTCS 00s3aTeNbHAS cepTUhUKALINSA?

1) HacesneHus cTpaHsi,

2) TOCYyIapCTBa;

3) TOProBBIX MPEIIPHUSITHIA;

4) TOBapONPOU3BOIUTEIEH.

4. Yro siBnsieTcss 00bEKTOM CTaHAApTU3ALUN?

1) MarepuajibHbie IPOIYKTHI TPY/A;

2) MaTtepuallbHBIC MPOJYKTHI TPY/a U MPOIECCHI;

3) mporecchl.

5. B ornmume oT cTaHIapTOB TEXHUUYECKHE YCIOBUS pa3padaThiBalOTCS Ha:

a) W3JIeNus, BBITYCKaeMbIe MAJIbIMU MAPTUSMU;

0) wu3Ienus CMEHSIIOIIETOCsl aCCOPTUMEHTA,

B) W3JENUsl, OCBAUBAEMbIE TPOMBIIIEHHOCTbIO.

6. Yto moka3sIBaeT MPUEMOYHOE YHCIIO?

1) DT0 KpUTEpHii IUIsI HENPUHATHUS TAPTUH MPOTYKIIMH, PABHBI MHHUMATbHOMY YUCITY
3a0paKOBaHHBIX U3/IEIHIA;

2) 9TO KpPUTEPHid JUIA IPUEMKH MTAPTUU TIPOAYKIIUHU, PaBHBIA MaKCUMAILHOMY
YUCITy 3a0pakoOBaHHBIX U3JIEIHI;

3) 9TO0 mokasaresb, XapaKTePHU3YIONUUi YPOBEHb 1e(EKTHOCTH HU3ICIIH.

7. OcnabneHHBIM KOHTPOJIEM TOJIB3YIOTCS, KOT/IA:

1) TOCTaBIIMK CHCTEMAaTUYECKH ITOCTABISET MPOIYKIIHIO HU3KOTO Ka4eCcTBa;

2) TPOJYKIUs MPOXOIHIIA MPEIBAPUTEIHLHYIO IPOBEPKY MO MECTY MPOU3BOICTBA;

3) mpoayKIus, MOCTaBIsIeMasi IIOCTABIIMKAMU, IPHHUMACTCSI CHCTEMATHICCKH C
MIEPBOTO MPEAbSIBICHHUS.

8. Ilo meromonoruu B.A. Tpane3nukoBa onpeaenuTh UHTETPATBHBIN MOKA
3aTeb Ka4yecTBa TOIJIUBA!

[loxasaTeb 'YpOBEHBb KaueCcTBa
no TY (akTHIEeCKH
TeruioTBOpHAst CTOCOOHOCTH, KJ[K 40 800, 0 42100,0
Coneprxanue cepsbl, % 2,0 1,5
9. CkoJIbKO cXeM cepTU(HUKAIMK CYIIECTBYET B HACTOSIIIIECE BpeMsi?
1) 8; 2)5;
3)10;4) 3.

10. Ecnm B 0TYETHOM TOJY CPEIHSSI COPTHOCTH MPOAYKIMU yBENIWYHiIach ot 1,2 1o
1,5, To:

1) Kka4ecTBO yXY/IIIWIOCH,

2) KauecTBO OCTAJIOCh MPEKHUM;

3) KauecTBO YIYy4YIIHJIOCH;

4) cnenath BBIBOJ HEJIB3SI.
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3agauu (npuBeAeHbI IPUMeEPHI)

Tema 3. KouTpoJb B cucreme ynpapJjieHusi kayectsom Tema 7.
CepTuduxanus npoayKIHU U CUCTEM KayecTBa.

3aoaual.

BHenpenne Ha mnOpeanpusTHM PalUOHAIM3ATOPCKOIO MPEMJIOKEHUS MO3BOJINIIO
MOBBICUTh KAa4€CTBO MPOAYKIIMHU M YBEJIUYUTH 00beM ToA0BOro Bhimycka Ha 500 uzmenwii.
[lena u3nenus 10 BHEAPEHHS pallMOHATU3ATOPCKOro mnpepioxkenust coctapmia 3000 pyo., a
nocse BHeapenus - 3200 py6. Onpegenute rojloBoi SKOHOMHUYECKUN d(PPEKT 0T BHEAPEHUS
OPEANPUITHEM  PALMOHAIN3AaTOPCKOTO MPEIJIOKEHHS, NPUHSAB BO BHUMAHHE, YTO
NEpPBOHAYAIBHOT'O BapHUaHTa MPOU3BOJICTBA MPOAYKIMHU ObLT paBeH 2500 mTyK U u300pazure
B BHjIe rpaduka.

3aodaua 2.

IIpuBeneHHbIe 3aTpaTsl Ha MPOU3BOACTBO 1 MoTopa Ha 3aBoxe B 2013 r. cocraBunm
7000 pybnei. Buenpenue HOBOTO TeXHOJOTrMYeckoro mpoiecca B 1 kBaptaie 2014 r.
MO3BOJIMIIM CHU3UTH TpHUBeACHHBbIE 3aTpaThl A0 6500 py6. Ompenenute SKOHOMHUYECKUIN
s ekt B 2014 r. OT BHEIPEHUS HOBOTO TEXHOJIOIMUYECKOTO MPOIIecca, €Clid U3BECTHO, UTO
nporpamma 3aBoza Ha 2014 r. cocraBmsier 10000 MoTOpoB 1 n300pa3uTe B BUjE rpaduka.

3aodaua 3.

Onpenenute npuyrHy Opaka 1Mo ciaeayoUMM JaHHBIM U 1300pa3ute B BUJIE Tpaduka.

Pacuet nokazareneii 6paka

ITokasarens, [Ipeaplayinii rox OTueTHBIN rox
1. CeGecToMMOCTh OKOHYATENBHOrO Opaka, pyo. 20000 24000
2. Pacxo/ipl 0 UcCnpaBiieHuIo Opaka, pyo. 10000 7500
3. AOcomoTHbIH pazmep Opaka (ctp.l+cTp.2), pyod. 30000 31500
4. CroumocTh Opaka IO L€HE MCIOJIb30BaHMS, 6500

6000

pyo.
5. CyMMbl, ylep)aHHbIE C JIHI[ - BHHOBHHKOB - 1500
Opaka, pyo.
6. CyMMBI, B3BICKaHHBIC C TIOCTABITUKOB, PYO. - 8000
7. AGCOMIOTHBIN pa3Mmep moTeph OT Opaka (cTp. 24000 14700
3+ctp.4 - c1p.5 - cTp.6), pyod.
8. ToBapHast NpoAYyKIKs MO MPOU3BOJICTBEHHOU 400000 420000
ce0eCcTONMOCTH, PYO.
9. OTHOCHTENBHBIN pa3mep Opaka (ctp.3/cTp.8),% 0,075 0,075
10. OTHOCHTENBHBIA pa3Mep MOTEPL OT Opaka 0.06 0,035
(ctp.7/cTp.8),% ’

Tembl 3cce (MpuBeIeHbI IPUMeEPbI)

Tema 1. OcHOBHbBIE NOHATHS KA4eCTBA.

Tema 2. CoBpeMeHHbIe KOHIENIIMU U MOJeJIM YIIPABJIEeHUS Ka4eCTBOM
Tema 3. KonTpoJib B cucTeme ynpapJieHUsl KA4eCTBOM

Tema 4. HoBble HHCTPYMEHTHI YIPABJIeHUS Ka4eCTBOM

Tema 5. Pa3paboTka 1 BHeJpeHHe CHCTEM Ka4yecTBa

Tema 6. O0ecneuenne GyHKIIMOHUPOBAHUSA CHCTEM KayecTBa

Tema 7. Ceprupuxanus NpoAyKIHN U CHCTEM KavecTBa.
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VYnpaBneHue KaueCTBOM Kak (DakTOp KOHKYPEHTOCIIOCOOHOCTH OpraHU3aluu
CpaBHUTENBHBIN aHAIN3 TIOHATHN «Ka4€CTBO TOBAPa» U «KavyeCTBO yCIyIH»
[IpoGnema ynpaBiieHHsI KAUECTBOM B YCIIOBUSX KpHU3UCa

4. Ponp pykoBOIWTENS NpPU BHEAPEHUU CHUCTEMbl MEHEI)KMEHTAa KauecTBa B
OpraHu3auu

5. CrangapTsl KayecTBa - HEOOX0AUMOCTb, TpeOOBaHNE BPEMEHU WJIU J1aHb

wn e

mone?

6. OmpIT COBpeMEHHBIX KOMIAHHWA B CO3JaHUU CHCTEM YIIPABICHUS KaueCTBOM
(SIMOHCKMX, aMEPUKAHCKUX, EBPONENHCKUX, POCCUIICKUX)

/. HanumoHanbHbIE IPEMUU 110 KAYECTBY KaK CTUMYJI K YJIYULIEHHUIO KauecTBa

8. IIpob6iema HU3KOrO KauecTBa OTEYECTBEHHBIX TOBAPOB.

9. ®opmanbHBINA TOIX0 K CEPTHPHUKAIINHA HA POCCHICKHUX MPEATPUITHSIX.

10. OcHoBHBIE XapaKTEPUCTHKN COBPEMEHHBIX CHCTEM KadeCTBa.

11. Co3manue cucTeM KayecTBa Ha MPEANPUATHUAX C YYETOM pPEKOMEHJaluuin
MexayHapoaHbix ctanaaptos 1SO cepuun 9000.

12. Coznanue cucTeM 3KOJOTMYECKOT0 MEHEIKMEHTa Ha MPEIIpUATUSAX C YUYEeTOM
peKoOMeHAaHi MeKTyHapoaHbIX cTanaapToB 1SO cepun 14000.

13. TlIpouemypa pa3pabOTKu CTaHAAPTOB.

14. AHanu3 TEXHUYECKOTO KOHTPOJISI MPOAYKIIMU Ha MPEATPUSITHH.

15. IlpaBuia u mponeaypsl MPOBEICHUS 00s3aTEIFHON cepTU(UKAIIIH.

16. IlpaBwiia u npoueayps! AEKIApUPOBAHUS COOTBETCTBHSL.

17. TlpaBuna u nporenypsl IpoBeaeHUs JOOPOBOIBHON CePTUPUKALNN TPOTYKIIUH.

18. IlpaBuia u npoueAypsl NPOBEACHUS CEPTUPUKALIMU YCIIYT.

19. Buasl ropuanyeckoil OTBETCTBEHHOCTH PYKOBOJACTBAa 3a KauecTBO: JIUC-
UUIUIMHApHAsA, MaTepuajbHasi, TIpaXIaHCKas, aJMUHUCTPATHBHAas M YIOJOBHAas OT-
BETCTBEHHOCTb.

20. HopmartuBHO-TIpaBoOBbI€ aKThl PD, pernaMeHTUpYyIoIIe BONPOCHI 3aIIUTHI IIPaB
notpedurenel B 001aCTH KauecTBa MPOAYKIIUU U YCIIYT.

21. TocynmapcTBeHHBbIE W OOIIECTBEHHbIC oOpraHuzanuu P®, ocymiecTBistonme
3alUTHI PaB NOTpeOuTeNel B 00J1aCTH KauecTBa MPOYKIIUHN U YCIyT

Tembl pedepaToB (MpuBeAeHBI IPUMEPHI)

Tema 5. PazpaboTka u BHepeHHe CHCTEM Ka4yecTBa
Tema 6. O0ecnieuenre GQyHKIIMOHMPOBAHUSA CHUCTEM KayecTBa
Tema 7. Cepruduranus npoagyKIuN U CHCTEM Ka4yecTBa.

Ceprudukanys npoayKIuH, €€ CyIIHOCTh U COAep KaHue.
Oprau3aioOHHO-METOJMYECKIE TPUHIUIBI CePTUDUKAIIIH.

HcnbiTaTensHble Ta00paTOPHH U UX aKKPEAUTALIUA.

Krnaccudukanus cucrem cepTudUKaLuu.

CraHOBIIEHME U Pa3BUTHE POCCUICKON cepTu(UKaLUN.

3akoH «O 3anuTe npaB MOTPEOUTENEH.

3akoH «O cepTU(UKAIUU TPOTYKIINH U YCIYT».

CxeMmbl cepTUPHUKALIH.

Opran mno ceprupukauuu - TpeOOBaHUSA K AaKKpeAUTalUH, OOS3aHHOCTH U
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¢byHKIMK, TpeOOoBaHHS K TMepcoHaly, (OHIY HOPMATHBHBIX JOKYMEHTOB, MOPSJIOK
NPOBEJICHUS aKKPEIUTAIUH.

10. Tlopsmok mpoBeaeHUS 00s3aTeEHON cepTUHUKAINH ITPOTYKIIHH.

11. Tlopsgok mpoBeaeHust JOOPOBOJIBHOM cepTUPUKALIMY TPOTYKIIUH.

12. Ceprudukamus yciyr.

13. HopmaTuBHbIE TOKYMEHTHI B CUCTEME CEpPTUPHUKAIIUU TPOAYKIHH B PD.

14. OpraHu3alluOHHO-METOJUYECKUE JOKYMEHTBHI B CHCTEME CepTH(HUKALUU
npoaykuuu B PO.

15. Omnara pabot 1o cepTuduKauu Mpo yKIHH.

16. Ceptudukamus CucTeM KavyecTBa.

17. Buenpenue cepTH(pHUKALMU CUCTEM KadecTBa B Poccuu.

18. HopmartusHnas 6a3a cepTudukanum CUCTEM KadecTBa.

19. TloaroroBka u mpoBeneHUE cepTH(GHUKAIMHA CUCTEM KadecTBa B Poccum.

20. 3akoHOmaTenbHBIE OCHOBHI KOHTPOJIS KadyecTBa M 0O€30MacHOCTH WMITOPTHOU
MPOTYKITUH.

21. HopmatuBHas 0a3a KOHTpPOJSI KadecTBa HM OE30MACHOCTH HMMIIOPTHOM
MIPOTYKITUH.

22. Cuctema KOHTPOJII 0€30MaCHOCTH UMITOPTHBIX TOBAPOB.

23. Dtanbl GOpMHUPOBAHUS 3aTpaT HA KAUe€CTBO MPOIYKIIHH.

24. Bwuapl 3aTpaT Ha KaueCTBO MPOAYKIIHH.

25. HudopmarnmonHas 6a3a aHanM3a 3aTpaT Ha KQ4eCTBO MPOIYKITHH.

26. Meronpl aHanmm3a 3aTpaT Ha KauyeCTBO MPOIYKIUH - METOJl CTPYKTYPHUPOBAHUS
(GyHKIMU KayecTBa.

27. Metoapl aHanM3a 3aTpaT HA KAyeCTBO MPOJIYKIMU - METOH (YHKIMOHAIBHO-
CTOMMOCTHOTO aHaJIN3a.
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28. Mertoapl aHanmu3a 3aTpaT Ha KauecTBO MPOAYKUUU - METOJ TEXHUYECKOTrO
HOPMHUPOBAHMS U UHJEKCHBIN METO/I.

29. Mertozpl aHamM3a 3aTpaT Ha Ka4eCTBO MPOAYKIIMU - METO/ OaJUTPHOM OLIEHKH.

30. Mertoxp! ananm3a 3aTpaT Ha KA4eCTBO MPOAYKIIMU - METOJI YICTbHON
[ICHBI.

31. Amnanus Opaka u oTeph OT Opaka.

32. DxoHommueckas YQPEKTUBHOCTH HOBOUM MIPOTYKIIHH.

33. DxoHommueckas APQPEKTUBHOCTh CO3MaHUS H (QYHKIMOHUPOBAHUS CHCTEM
Ka4yecTBa.

34. 3naueHue noKyMmMeHTanuu. TpeOoBaHUS K JOKyMeHTaM. BHIIbI TOKyMEHTOB
CUCTEMBI yIpPaBIIEHUsI KAYECTBOM M UX CTPYKTYpa.

35. CopaepxaHue W TOPSIOK Pa3padOTKH TOKYMEHTOB MO YIPaBICHHIO KauyeCTBOM.
[Iponiemyps! mpoBeneHus ayauta. PazpaboTka npoueayp ayanra.

36. Poxnp paboTHHKa 1 pyKOBOAMTENS B oOecriedeHnn kadecTa. [lonroroBka kaapos
B 00JIaCTH Ka4yecTBa.

37. TocynmapcTBeHHas TOJUTUKA U TMOAXOJAbI MPEANPHUSTHN K MOATOTOBKE KaJIpoOB,
TOBBITIICHNE X KBATU(UKAIIMU U CTUMYITUPOBAHHE.

38. Crpykrypa HHGOPMAIIMOHHBIX CHCTEM 00ECTICUCHHSI KauecTBa.

39. Ilotoku nH(pOpMAIK B OPraHU3AIMOHHBIX CTPYKTYpax 0OecreueHns KauecTna.

40. Bo3moxHOCTH H 3(PPEeKTHBHOCT, HH(GOPMAIMOHHBIX CHCTEM OOECIeUCHHUS
KauyecTBa.

41. Cucrema yriyonennbix 3Hanuii (Profound Knowledge) mnst monumanust u
npakTudeckoro nmpumenenus: TQM.

42. TlapameTpsl KauecTBa PYKOBOJUTENS, BIAJCIONIET0 TNIYOOKHMHU 3HAaHUSMHU
cuctembl Profound Knowledge. MHCTpyMEHTBI pyKOBOJIUTEIS 110 YIIPABJICHUIO KAYECTBOM.

43. Kpyr xauectBa Jlemunra.

44. BzauMOCBs3b KauecTBa, 3PPEKTUBHOCTU U KOHKYPEHTOCIIOCOOHOCTH.

45. TlapameTpsl KOHKYPEHTOCIIOCOOHOCTH W  YCJIOBUS TIOBBIIICHHS  KOHKY-
PEHTOCIIOCOOHOCTH ~ MPOAYKIMH U (HOPMUPOBAHUS  KOHKYPEHTHBIX MPEUMYIIECTB
HSKOHOMUKHU.

46. TlpuumHBI TOSBICHHUSA HAIMOHAJBHBIX TPEMHIA 3a KauecTBO, WX pOIb B
MOpaJIEHOM M MaTepUaIbHOM CTUMYJIMPOBAHUHU BBICOKOTO YPOBHS KadeCTBa.

47. Buzapl HaUMOHATBHBIX TPEMUH 3a KayecTBO, METOAMKAa MX (HOpMHUpPOBAaHHUSL.
Poccuiickas mpemus 3a Ka4uecTBoO.

48. Hcropuyeckass HEOOXOIUMOCTh COBEPIICHCTBOBAHUS CHCTEM YIIPaBICHHS
Ka4yecTBOM. DTarlbl ¥ CTJNH B BEAYIINX 3aPYOCIKHBIX CTpaHAaX.

49. Paznmuume TPUHIUMHAIBHBIX IMOIXO0J0B K OOECIEUEHHIO BBICOKOTO KavecTBa
MPOAYKLMHU B BEAYIINX 3apYOEIKHBIX CTPaHAX.

50. OrteyecTBEHHBIN OMBIT OPraHU3AIMU YIPABICHHUS Ka4eCTBOM Ha MPEINPHUATHIX
Pa3IMYHBIX OTPACIIEH.

51. HopmaTuBHO-TIpaBOBBIC OCHOBBI 00ECTICUCHUS KaueCcTBa MPOAYKIINHU B

52. 3HaueHue BepTUKAIW YIpaBICHHUS. 3aKOHBI O 3allUTE TpaB MmoTpedurteneit u
TEXHUYECKOM PETYIMPOBAHIH B 00ECIICYEHNN Ka4eCTBAa TOBAPOB U YCIYT.

PO.
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BOl'lpOCLI 1 3aJaHUA IJId TPOBEACHHUSA NMMPOMEKYTOYHOI'0 KOHTPOJIHA

Komnemenyus: I[IK-6 - cnocoonocms yuacmeosamu 6 paspabomke 0peaHu3ayuoHHO-
MexHU4ecKol 0OKyMeHmayuu, OOKYMEeHmMOo8 CUCmeM YNPasileHusi KauecCmaoM.

Bonpochsl k 3auery

1. OcHOBHbIE OHATHS U KATETOPUHU YIPABIEHUS Kaue€CTBOM (Tpajalus, Mepa, ypOBEHb,
oOecrieyeHue, MIaHUPOBAaHUE, YIYUIICHUE Ka4eCcTBa).

2. Tloxazarenu kadecTBa, MX KJIACCU(PUKAIMS U XapaKTESPUCTUKA.
Ceprudukanus IpoayKIUU, €€ CYIIHOCTh U COJIep KaHueE.
Opranu3anoHHO-METOANYECKIE MPUHITUIIBI CEPTUPUKALINH.
UcnpiTarensHbie 1a00paTOPUU U UX aKKPETUTAIHS.
Krnaccudukanus cucrem cepTuduKaluu.

CraHOBJIEHHE U Pa3BUTHE POCCUNCKON cepTU(PUKALIUY.
3akoH «O 3anuTe npaB MOTPEOUTENECH.
3akoH «O cepTudUKanuy IPOAYKIUU U YCIIYyT».

10 Cxembl cepTU(UKALINH.

11. Opran mno ceprudukauuu - TpeOOBaHUS K AaKKpPEAUTALUU, OOS3aHHOCTH U
¢byHkuuu, TpeboBaHUS K TnepcoHany, (OHAY HOPMATUBHBIX JIOKYMEHTOB, MOPAJIOK
MIPOBEJICHUS AaKKPEIUTALIUH.

12. Tlopsaok mpoBeacHUs 00s13aTeIbHON CepTUHUKAITAN TTPOTYKITHH.

13. Tlopsgok mpoBeaeHUs: JOOPOBOJIBHOM cepTU(DUKAIIMK MPOTYKITHH.

14. CepTtudukanus yciyr.

15. HopmaTuBHbIE TOKYMEHTHI B CUCTEME CEpTUPUKAIUU TPOAYKINHU B PD.

16.0pranu3aniioHHO-METOANYECKHE TOKYMEHTHI B CUCTEME CepTU(UKAITIN
npoaykuuu B PO.

17.0mnara paboT no cepTuUKAUU TPOTYKITUH.

18. IlpaBa u 00s13aHHOCTH OPraHOB MO CEPTHPHUKALUU

19. Ceptudukanus cucteM KayecTBa.

20. Buenpenue ceptuduxanuu cucrem kadectsa B Poccum.

21 .HopMmartuBHas 6a3a cepTHU(UKAIUNA CUCTEM KayecTRa.

22. TloaroroBka u npoBeJeHUe cepTuduKalm cucteM Kkauectsa B Poccun.

23. JlexnmapupoBaHUE COOTBETCTBHUS KauecTBa MPOTYKIIUU

24.3HaK COOTBETCTBUS

25.I1paBoBO€ perynnpoBaHuE KayecTBa NPOAYKIIMH

26.3akoHO/IaTeIbHBIE OCHOBBI KOHTPOJISI KadecTBa M O€30MacHOCTH HMIIOPTHOM
MPOAYKIIUH.

27. HopmatuBHasg ©0a3a KOHTpOJsi KadyecTBa UM 0€30MaCHOCTH  MMIIOPTHOM
MPOAYKLIUH.

28. Cucrtema KOHTPOJI 0€30MaCHOCTHA UMITOPTHBIX TOBApPOB.

ComND U AW,

29.9Tambl GopMHUpPOBAHUS 3aTPaT Ha KAYECTBO MPOAYKIIUH.

30. Bwupl 3aTpaT Ha KAYECTBO MPOAYKIIUH.

31. CrannmapThbl KauecTBa M UX XapaKTEPUCTUKA

32. TlonsTtue u xapaktepuctuka MCO

33.0OcHOBBI CTaHAAPTU3ALUN TPOAYKLIUU, OCHOBHBIE IIOHATHS U LEJIH.
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34.3amauu u PYHKIIMK CTaHIAPTU3ALINH.

35. Hudopmarmonnas 60aza aHaim3a 3aTpaT Ha KA4eCTBO MPOAYKIIUU.

36. MeToapl aHanm3a 3aTpaT Ha KaueCTBO MPOAYKLIUHU - METOJA CTPYKTYPHUpPOBAHUS
(yHKIMU KayecTBa.

37. Metoasl aHanm3a 3aTpaT Ha KadyecTBO NPOAYKUIMHU - METOA (HYHKIMOHAIHHO-
CTOMMOCTHOTO aHAJN3a.

38. Metoapl aHanM3a 3aTpaT Ha KayecTBO MPOJAYKIUU - METOJ TEXHUYECKOTO
HOPMHUPOBAHUSI ¥ MHACKCHBIN METOI.

39. Meroap! aHanm3a 3aTpaT Ha KAa4e€CTBO MPOAYKIIUU - METOT OAJUTBHOM OIEHKH.

40. Metopl aHaIM3a 3aTpaT Ha KQ4€CTBO MPOAYKIIUHU - METO YICIbHON IIEHBI.

41. Amnanus Opaka u IOTeph OT Opaka.

42 .Oxonomuyeckas 3¢ (HEeKTUBHOCTh HOBOM MPOAYKIIHH.

43.Oxonomuyeckas 3P(EKTUBHOCTh CO3AaHUS U (QYHKIUOHUPOBAHUS CHCTEM
KayecTBa.

44 3nauyeHue JOKyMeHTanuHu. TpeOoBaHHA K JOKYMEHTaM. BHIBI JTOKYMEHTOB
CUCTEMBI YIPABIICHUs KAU€CTBOM U MX CTPYKTYpa.

4 5. Co nepkaHue U MOPSAOK pa3pabOTKH JOKYMEHTOB MO YIPABICHUIO Kauy€CTBOM.
[Tpouenypsl npoeaenus ayauta. Pazpaborka npoueayp ayaura.

46. Ponb paboTHUKA U pYKOBOAUTENS B oOecrieueHnn kauecTra. [logroroBka kajapos
B 00J1aCTH Ka4ecTBa.

47. TocymapcTBeHHasi MOJUTUKA M TOIXOJbI MPEANPUITUA K MOATOTOBKE KaJIpOB,
TIOBBITICHNE MX KBATHU(UKAIIUN U CTUMYJIHPOBAHHE.

48. Ctpyktypa wuH(DOpPMALMOHHBIX CHCTEM o0ecrieueHus kadecTBa. I[loToku
UH(pOpMAIMK B OPraHU3aIIMOHHBIX CTPYKTYpax oOecredeHns KauyecTna.

49. BoszmoxHOCTH U 3(PPEKTUBHOCT, HHPOPMAIMOHHBIX CHCTEM OOECIeueHHUs
KayecTBa.

50. Cucrema yrinyOnennsix 3Hanmidi (ProfoundKnowledge) mist nmonumanus wu
npakTuueckoro npumeHenus TQM.

51. IlapameTpsl KauecTBa pPYKOBOJIUTEINS, BIAJACIOLIETO TIyOOKUMH 3HAHUSIMU
cuctembl ProfoundKnowledge. THcTpyMeHTBI pYKOBOAUTEIIS IO YIPABICHHIO KAYECTBOM.

52. Kpyr kauectBa Jlemunra.

53. B3aumocBs3b kauecTBa, 3HHEKTUBHOCTH U KOHKYPEHTOCIIOCOOHOCTH.

54. TlapameTpbl KOHKYPEHTOCIIOCOOHOCTH M  YCIOBHSI TOBBIIICHHS  KOHKY-
PEHTOCIIOCOOHOCTH ~ TPOAYKIMH H  (OPMHPOBAHMS  KOHKYPEHTHBIX TMPEUMYIIECTB
HKOHOMHUKH.

55. TlpuumHBI TOSBICHHUS HAIMOHATBHBIX TPEMUH 3a KadecTBO, HMX pOJIb B
MOpajIbHOM U MaTe€pUaAIIbHOM CTUMYJIUPOBAHUH BHICOKOTO YPOBHSI KaUeCTBa.

56. Buasl HalMOHAJIBHBIX NPEMHM 3a KayecTBO, METOJIMKa HX (OPMHUPOBAHUS.
Poccuiickas mpemus 3a KauecTBoO.

57. Paznuuue NPUHIUNHAIBHBIX TOAXOJOB K OOECHEYEHHMIO BBICOKOTO KayecTBa
MPOAYKIIMU B BEAYIIUX 3apPYOCIKHBIX CTPAHAX.

58.0TedecTBEHHBIN OMBIT OPraHU3AIMH YIPABICHUS KAYECTBOM Ha MPEANPHUATHIX
Pa3JINYHBIX OTPACIIEH.

59.HopMaTUBHO-IIPaBOBHIE OCHOBBI 00ECIIEUEHNS KaueCTBa MPOYKLIUU B
PO®.
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60.3HaueHue BepTHKAIM YIpaBieHHs. 3aKOHbl O 3allldTe MpaB MNOTpedUTeNel u
TEXHUYECKOM PEryJIMPOBAaHUU B 00ECIICYEHUH KaueCTBa TOBAPOB U YCIIYT.

Ilpakmuueckue 3a0anus 011 3auema (npusedenvl npumepsl)

3aoaua 1.

BHenpenne Ha TpeANpUATHH PAMOHAIU3aTOPCKOTO MPEIUIONKCHHS O3BOJIUIO
TIOBBICHTh Ka4e€CTBO MPOIYKIIMH M YBEIWYUTh 00BEM TOAOBOTO BhIMycka Ha 500 m3nenuid.
[lena u3menwsi 10 BHEIPEHUS PallMOHATU3ATOPCKOTO MpemioxeHus cocrapmia 3000 pyo., a
nocse BHeapenus - 3200 py6. Onpenenute rogoBoi SJKOHOMUYECKUH 3(PPEKT OT BHEAPEHUS
MPEANPUSATAEM  PAIlMOHATU3aTOPCKOTO  TPEIJIOKEHHUs, TMPUHSAB BO BHUMaHUE, YTO
TIepBOHAYAIBPHOTO BapHaHTa MPOM3BOCTBA MPOIYKIHK ObLT paBeH 2500 mTyK U n300pazure
B BHJIe TpaduKa.

3aodaua 2.

HNan ¢parment Ttabmunbl u3 ['OCT-18242, omnpenenstomiero METOAMYECKUE MPUHITUIIBI
CTAaTHCTHYECKOTO KOHTPOJIA TO albTePHATHBHOMY TMPU3HAKY (HAa TIPUMEPE YCHICHHOTO
OJTHOCTYIIEHYATOTO CTATUCTHYECKOTO KOHTPOJIS).

Tab6aua - Bemmucka uz 'OCTa

[Tpuemounsie (C1) u OpakoBounbie (C2) uucia

OGbem mapTiy OO0beM BBI- [IPU IPUEMOYHOM YpOBHE AePEKTHOCTH, %o
OopKH 2,5 4,0 6,5

Cl C2 C1 C2 C1 C2
Ot 16 1o 25 3) 0 1 0 1 1 2
Ot 26 1o 50 8 0 1 1 2 1 2
Ot 51 1o 90 13 1 2 1 2 1 2
OT1 91 g0 150 20 1 2 1 2 2 3

Ha ocnoBe mannoro I'OCTa noctpoiiTe cTaHIapThl NPaBWI NPUEMKHA KOHKPETHOM MPOAYKIIHH,
HampuMep NpUEeMKU NapTUHU TPUKOTAKHBIX U3/AETUH.

3aoaua 3.

IIpuBenenHble 3aTpaThl Ha MPOU3BOACTBO 1| MoTOpa Ha 3aBoxae B 2018 r. cocraBuiu
7000 pybneii. BHeapeHne HOBOTo TexHOJIOTHYEeCKOro mporecca B 1 kBaprtaime 2019 r.
MO3BOJIMJIM CHU3HUTh MpuBeleHHble 3aTparbl Jo 6500 py0. Ompenenute SKOHOMHYECKHI
apdext B 2019 1. OT BHEAPEHHUS] HOBOTO TEXHOJOTHYECKOTO MPOIIECCa, €CIIU U3BECTHO, YTO
nporpamma 3aBoga Ha 2019 . cocraisier 10000 MoTOpOB M M300pa3uTe B BUAE rpaduka.

7.4  Meroauyeckne MaTepHaJbl, ONpeAe/siOlNIMe TNPpoueaypbl OLEHUBAHMS
3HAHMI, YMEHHMI, HABBIKOB, XapaKTEePHU3YIOIIUX 3TANbl GOPMUPOBAHUS KOMIIETEHIIUI

KoHTpoas 0cBOEHUS AUCHUIUIMHBI U OIIEHKA 3HAaHUW 00Yy4aroIIMXCs MPOU3BOAUTCS B
cootBercTBuU C [Im Ky6I'AY 2.9.4 «Texyuuii KOHTPOJIb YCIIEBAEMOCTH U MPOMEKYTOUHAS
aTTecTalMs AaclUpaHTOB, OO0yYarOIUXCs MO 00pa3oBaTeIbHBIM MNPOTpaMMaM BBICIIETO
0o0pa30BaHus - MPOrpaMMaM MOJATrOTOBKH HayUYHONEIarorHyecKuX KaJpoB B aCIIUPAHTYpPe».

KpnTepml OllecHUBAHMS BbINOJHEHUS Kelic-3aJaHuii:
OHCHKa «OTJIHYHO» —BBICTABJIACTCS o6yqa}0meMyc51, IIOKa3aBIICMY BCCCTOPOHHUC,
CUCTCMATU3HUPOBAHHELIC, FHY6OKI/IG 3HaHUA BOIIPOCOB Keica u YMCHHUC YBCPCHHO IIPUMCHATDH
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UX Ha MPaKTHKE MPU PELICHUU KOHKPETHBIX 3a/lad, CBOOO/IHOE U MpaBUIbHOE 0OOCHOBAHHE
MPUHATHIX PELICHU.

OueHka «XOpomIO» — BBICTaBIsIETCA OOyYalOIIEeMyCsl, €CM OH TBEPJAO 3HAET
MaTepHayl, TPaMOTHO U IO CYLIECTBY M3JIAraeT €ro, yMeeT NPUMEHATh MOJYYECHHbIE 3HAHUSA
Ha NPAKTHKE, HO JOMYCKAET B PEIICHUU 33]a4 HEKOTOPbIE HETOYHOCTH, KOTOPBIE MOYKET
YCTPAHUTh C IOMOILBIO JOMOTHUTENBHBIX BOIIPOCOB MPENO1aBaTENS.

OneHkKa «yA0BJIETBOPUTEIbHO» — BBICTABIIACTCA OOydYalOIIEMYCs, MOKa3aBIIEMY
dbparMeHTapHblif, pa3pO3HEHHBIM  XapakTep 3HAHWM, HEJIOCTaTOYHO  IpPaBUIbHBIC
dbopMynupoBKH 0a30BBIX TMOHSITUN, HAPYUIEHUS JIOTUYECKOW IMOCJIEI0BATEIBHOCTH B
M3JI0KEHUU MPOrPaMMHOr0 MaTepuaia, YTO MOBJIMSAIO Ha MPaBUIBHOCTh PELICHUS 3a/1a4u.
Ho npu 5TOM OH Bllajie€T OCHOBHBIMHU MOHSTHIMH Keica, HEOOXOIMMBIMU JJIsl JalbHEeHIIero
00y4YeHUSI U MOXKET IPUMEHSTH MMOTyYCHHbBIC 3HAHUS 110 00pa3ily B CTaHIapTHOM CUTYyaIlUH.

OueHka «HeyI0BJIETBOPUTEILHO» — BBICTABISCTCS 00y4aromeMycsi, KOTOPBIM He
3HaeT OoJbIlIed 4YacTH OCHOBHOTO COJEP)KAHUS PAcCMaTPUBAEMBIX TEOPETUUYECKUX
MOJIOXKEHUI U TeM AMCIMIUIMHBI, JOMyCKaeT rpyObie OMMUOKHA B PEIICHUN 33]a4 U HE yMeeT
HCII0JIb30BATh MOJYUYCHHBIEC 3HAHUS [IPU PEIICHUHN TUIOBBIX MPAKTUUECKUX 3a]ay.

Kpurepun ouneHkd 3HAHUI O0y4YarOIIMXCA NPU HANMHCAHMHM KOHTPOJbHOH
padoThI

OueHka «OTJIUYHO» —BBICTABIISIETCS. 00yUYaIOIIEMYCsl, TOKa3aBIIEMY BCECTOPOHHUE,
CHUCTEMAaTH3UPOBAHHbIE, TIYOOKHWE 3HAaHMS BOIMPOCOB KOHTPOJIBHOM pabOThI, CBOOOJAHOE M
MpaBUIIbHOE 000OCHOBAHHE MPUHSITHIX PEIICHUH.

OneHka «XOpoIIO» — BBICTaBIsACTCS OOyYarIIEeMycCs, €CId OH TBEpPJO 3HaeT
Marepuay, rpaMOTHO M MO CYIIECTBY, HO JIOMYCKAa€T B OTBETE€ HEKOTOPbIE HETOYHOCTH,
KOTOPBIE MOXKET YCTPAHUTH C TOMOIIBIO JOMOJHUTEIBHBIX BOITPOCOB MPEMOIaBaTE.

OueHka «yJA0BJEeTBOPUTEJIbLHO» — BBICTABIACTCS O0y4YaroOIIeMycCsl, MOKa3aBIIEeMy
dbparMeHTapHbI, Ppa3pO3HEHHBIM  XapakTep 3HAHWW, HEIOCTATOYHO  IPaBUJIbHBIC
bopMyTUpPOBKH 0a30BBIX TOHATHH, HAPYIIEHUS JOTHYECKOW IIOCIIEI0BATEILHOCTH B
M3JI0)KEHUU TPOTPAMMHOI0 MaTepuaia, HO MPU 3TOM OH BJIAJEET OCHOBHBIMU MOHATHSIMHU
BBIHOCUMBIX Ha KOHTPOJBHYIO PabOTy TeM, HEOOXOAUMBIMH JJisl JaJbHEHUIIEro 00yueHus u
MOXKET MPUMEHSTH MOTyYEeHHBIE 3HAHUS 10 00pa3iy B CTaHIAPTHON CUTYyaIUH.

OueHka «HeyI0BJIETBOPUTEIbLHO» — BBICTABISICTCS 00y4aroleMycs, KOTOPBIM He
3HaeT OOJbIIeH YacTH OCHOBHOTO COJEpP)KaHUsI BBHIHOCUMBIX Ha KOHTPOJBHYHO padoTy
BOIIPOCOB TEM JUCHMUIUIMHBI, JOMYCKaeT TIpyObie OmHUOKH B (OPMYIUPOBKAX OCHOBHBIX
MOHSTHUM.

TecTupoBaHue SBISETCS OJHUM M3 OCHOBHBIX CpPEICTB (OPMAaIbLHOTO KOHTPOJIS
KauecTBa OOydYeHHsS. ODTO METOJl, OCHOBAaHHBIM Ha CTaHAAPTU3MPOBAHHBIX 3aJaHUSX,
KOTOPBIE TTO3BOJIIIOT U3MEPUTH MCUXO(DU3UOJIOTHISCKUE U JTUYHOCTHBIC XapaKTEPUCTUKH, a
TaKX€ 3HAHUSI, YMEHUS U HABBIKU UCTIBITYEMOTO.

TecToBBII MeTOA KOHTPOJS KadecTBa OOy4YeHUsST HMEET psJ HECOMHEHHBIX
MIPEUMYILECTBAM IIEpE] IPYTUMU MEAATOTUUYECKUMHU METOIAMU KOHTPOJISL: BBICOKAsI Hay4YHas
000CHOBAHHOCTb TE€CTA; TEXHOJOTUYHOCTh; TOYHOCTh U3MEPEHUI; HAIMYNUE OJJMHAKOBBIX IS
BCEX MCIBITYEMbIX MPAaBUJI NPOBEACHUS MCIBITAHUM W NPaBUI MHTEPIPETALUU UX
pe3yabTaTOB; XOpOIasi COYETaeMOCTh METOJa C COBPEMEHHBIMU OOpa30BaTEIbHBIMU
TEXHOJIOTUSIMH.
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Kputepuu onenku 3HaHU 00y4YaOUIUXCcs NP MPOBeJIeHUN TECTUPOBAHUS

OleHKa «OTJMYHO» BBICTABIACTCS TPH YCJIOBUU TIPAaBUIBHOTO OTBeTa 00y-
YaroIIerocs He MeHee 4eM 85 % TeCTOBBIX 3aJlaHUM;

OrieHKa «XOPOI0» BBICTABIISCTCS TP YCIOBUH MPABWILHOTO OTBETA HE MEHEE YeM
70 % TecTOBBIX 3aJaHUH;

O1ieHKa «yIOBJIETBOPUTEJILHO» BBICTABISETCS MPH YCIOBHH IMPABHIBHOTO OTBETA
obyugaromerocst He meHee 51 %;.

OreHKa «HEeYT0BJIE€TBOPUTEIBLHO» BBICTABIISICTCS MPU YCIOBHH TIPABWIIBHOTO OTBETA
obOyuaroierocst Mmenee yeM Ha 50 % TeCTOBBIX 3a/IaHHI.

Kpurepun oneHnBaHUA BbINIOJHEHNS 3aJaHui (3a1a4):

OTMeTKa «OTJIMYHO» — 33/IaHUE BBIOJIHEHO B IMOJHOM 00BEME C COOJIIOJACHUEM
HEOOXOIMMOIM TOCTIEOBATEIbHOCTH JIEUCTBUIA; B OTBET€ MPABUIBHO M aKKypaTHO
BBITIONTHSIET BCE 3aMUCH, TaOJIUIIbI, PUCYHKHU, YEPTEKHU, rpapuKU, BBIYUCICHUS; MPABUIHHO
BBITIOJTHSIET aHAJIN3 OIIHOOK.

OTMETKa «XOpOI0» — 3aJaHKE BBITOJIHCHO MPABWIBHO C y4eToM 1 -2 MEJKuX
MOTPEIIHOCTel WU 2-3 HEJ0YeTOB, MCIPABIECHHBIX CAMOCTOSTENBHO MO TpeOOBaHUIO
MpernoaBaTes.

OTMeTKa «yA0BJIE€TBOPHUTEIBHO» — 3aJJaHUE BBHIMOJIHEHO MPABUWJIHHO HE MEHEEe YeM
HaIOJIOBUHY, TOMYIIEHBI 1-2 MOrpeIIHOCTH WU OJIHA Tpy0as ommoxa.

OTMeTKa «Hey10BJIETBOPUTEIbLHO» — JOIMYIIEHHI Be (U OoJiee) TpyObie OMMOKU B
X0Jle paboThl, KOTOpHIC OOYyYaIOIIMKCA HE MOXKET HCIPaBUTh JaXe I0 TPeOOBAHUIO
MPEno1aBaTels WIH 3aJJaHUEe HE PEIICHO MOTHOCTBIO.

Kpurtepuu oneHuBaHuA BHINOJHEHHS Icce

OueHka «OTJMYHO)» - BBICTABISICTCS 00yJaromeMycs, MOKa3aBIlIeMy BCECTOPOHHUE,
CHUCTEMAaTU3UPOBAHHBIE, TTyOOKHE 3HAHUS BOMPOCOB ICCE U YMEHUE YBEPEHHO MPUMEHSATH
UX Ha TMPAKTHKE MPU PEIICHUU KOHKPETHBIX 3a/1a4y, CBOOOIHOE U MpaBUIbHOE 00OCHOBAHHE
MIPUHSTHIX PELICHUM.

OueHka «XOpoIIO» - BBICTABIACTCS OOydYalIIEMyCs, €Cld OH TBEpPJAO 3HaeT
MaTepuai, TpaMOTHO U IO CYIIECTBY M3J1araeT ero, yMeeT MPUMEHSTh MOJyYCHHBIC 3HAHUS
Ha MpPaKTUKE, HO JIONMYCKAeT B OTBETE 3CCE HEKOTOPbIE€ HETOYHOCTH, KOTOPHIE MOXKET
YCTPAHUTH C TIOMOILBIO JOMOTHUTEIBHBIX BOIIPOCOB MPENO1aBaTesl.

OueHka «yJI0BJIETBOPUTENbHO» - BBICTABIACTCS OOyYaroOlmIEeMyCs, IMOKa3aBIIEMY
dbparMeHTapHbId, Pa3pO3HEHHBIM  XapakTep 3HAHWH, HEJIOCTaTOYHO  MpPaBUIBHBIC
bopMynUpOBKH 0a30BBIX TOHSATHUH, HAPYIIEHUS JIOTUYECKOW TMOCJIEA0BATEILHOCTH B
U3JI0KEHUU MPOrpaMMHOIO MaTepuaia, HO MPU 3TOM OH BJIaJ€eT OCHOBHBIMHU IMOHSATHUSIMHU
BBIHOCUMBIX B TEMAaTHKy 95CC€, HEOOXOAMMBIMU Jisl NaTbHEUIEro OOyYeHUsS M MOXKET
MPUMEHSATH MMOJYYCHHBIC 3HAHUSA 10 00pa3Ily B CTAaHJAPTHOU CUTYaIIUH.

OueHka «yJ10BJETBOPUTEIbHO» - BEICTABIISICTCS 00yJarOIIeMycs, KOTOPhIH HE 3HAET
OoJbIlIel YaCTH OCHOBHOTO COJIEPIKAaHUS PACCMATPUBAEMBIX MPOOJIEM, TOMYCKAaeT rpyObie
omuOKku B (POpMYyTUPOBKAX OCHOBHBIX TOHSITHA M HE YMEET HCIIOJIh30BaTh IMOTYyYCHHBIC
3HAHUS TP BBITIOJIHEHUH 3CCE.

KpurepusiMmun oumeHkm JokJjgaaa, pedepara SBISIOTCS: KadyeCTBO TEKCTa,
000CHOBAaHHOCTb BbIOOpAa HMCTOYHUKOB JIUTEPATYPHI, CTENEHb PACKPBITUS CYIIHOCTH
BOIIpOCa, COOJIIOIeHUS TPeOOBaHUH K O(OPMIIEHUIO U IPECTABIEHUIO PE3YIbTATOB.
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OrneHKa «OTJIMYHO» — BBHITIOJHEHBI Bce TpeOOBaHMs K HAMMCaHUIO pedepara,
NPEJCTaBICHUIO JOKIana o0o3HaueHa mpodieMa U 00OCHOBaHA €€ aKTyalbHOCTh; CHEJIaH
aHaM3 Pa3IMYHBIX TOYEK 3PEHHS Ha paccMaTpUBAaeMyl0 MpoOJIeMy U JIOTUYHO H3JI0KEHA
COOCTBEHHAS MO3UIHS; CPOPMYITHPOBAHBI BHIBOJBI, TEMa PACKPHITA IMOJTHOCTHIO, BBLIEP)KAaH
00bEM; COOI0/IEHBI TpeOOBaHMS K BHEIIHEMY O(DOPMIICHUIO.

Or1ieHKa «XOPOII0» — OCHOBHBIC TPeOOBaHUS K pedepaTy, NOKIany BHITIOTHEHBI, HO
OpU 3TOM JIOMYIIEHBl HEMOYETH.. B YaCTHOCTH, MMEIOTCS HETOYHOCTH B H3JI0KCHUU
MaTepualia; OTCYTCTBYET JIOTUYECKasl IMOCIIEOBATEIbHOCTh B CYXACHHAX; HE BBIICPKaH
00BEM pedepara, T0KIa1a; UMEIOTCS HaApYIIEHHs B O(DOPMIICHHUH.

O1eHKa «yJAOBJETBOPHTEIbHO» — WMEIOTCS CYIISCTBCHHBIE OTCTYIUICHUS OT
TpeOOBaHMUN K peepUPOBAHUIO U MPEICTABICHUIO JOKIaaa. B 4acTHOCTH: TeMa ocBelleHa
JUIIb YaCTUYHO, JOMYIIEHbI (haKTHYECKUE OIIMOKM B COAepkKaHUU pedepara, IOKIAIa;
OTCYTCTBYIOT BBIBOIBI.

OneHka «HeY/IOBJEeTBOPUTEIbHO» — TeMma pedepara, JOKIaaa HE PACKPHITA,
oOHaApy)KMBaeTCsl CYIICCTBEHHOE HETMOHUMaHHE MpoOiieMbl Wi pedepar, JOKIA] HE
NPEJICTaBIICH BOBCE.
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OueHouHbIi JHCT pedpepaTa (TOKIAHA)

®UO obygarorierocst
I'pynma MIPEno/1aBaTelib
Hara
HaunmenoBanmue mokazarens BrisgBieHHbIC HEO- OrncHka
CTaTKHU U 3aMCHaHUus
KauecTBoO

1. CooTBeTCTBHE COACPIKAHUS 3aTaHNUIO

2. ['paMOTHOCTB U3J0XKEHUS U KaueCTBO 0(OpMIICHUS

3. CaMOCTOSTEILHOCTD BBIIIOJIHCHUS,

1. I'mybuna npopaboTKi MaTepuaia,

2. Hcnonb3oBanue peKOMEH10BaHHOM U CIipa
BOYHOM JIUTEPATYPHI

6. O0O0CHOBAaHHOCTH M JOKA3aTEIHLHOCTH BHIBOIOB

061/1/;0}1 OUYEHKa Kavecmeda 6blNoJIHEeHUA

3ammra pedepara (IlpeacraBiieHue 10KJIa1a)

MUHOJIOTHEN

1. CBoGoHOE BiTasieHue PO eCCUOHATBHON Tep-

pe3yJIbTaTOB

2. CiocoOHOCTH POPMYITUPOBAHUS TSI U OCHOBHBIX
PE3yIbTATOB MPH IMyOITMYHOM TPEICTABICHUN

3. KauecTBo n3noxkenus Marepuana (pe3eHTaIIH)

Obwas oyenka 3a 3awumy peghepama

OTBeThI HAa JONOJHUTEIbHbIE BOIIPOCHI

Bompoc 1.

Bompoc 2.

Bompoc 3.

06114612 OYEHKA 3d 0meentbl Ha 60npocsl

\Umozoeasn OUEHKa

Kpurepuu ouenku 3auéra:

OneHka «3a4TeH0» —BBICTABIAETCS OOydarolEeMycCsl, MOKa3aBIIeMYy BCECTOPOHHUE,
CHCTEMaTU3UPOBaHHbIC, TTyOOKHWE 3HAaHHMS BOMPOCOB M yYMEHHE YBEPEHHO MPHMEHATh HX Ha
MPAKTUKE MPHU PEHICHUH KOHKPETHBIX 3a7a4, CBOOOAHOE U MPAaBUILHOE OOOCHOBAHUE MPUHATHIX

peLICHU.

OueHkKa «He 3a4TEeH0» — BBICTaBJISIETCSl 00yUaroleMycsi, KOTOPbII He 3HaeT OobIleH
YaCTH OCHOBHOT'O COJEP)KAHMS PACCMATPUBAEMBIX TEOPETUYECKUX IIOJOKEHUM M TEM
JTMCLUUIUIMHBI, TOMYCKaeT rpyOble OMMOKM M HE yMEET MCIIOJIb30BaTh MOJyYeHHBIC 3HAHUS MPH

PEIICHHUHN TUITOBBIX NPAKTUYCCKHUX 3a1a4.

8 IlepeueHb OCHOBHOW M IOMOJHUTEIbHON YUeOHOI JUTEpPaATyPHI

OcHoBHas1 yueOHasi JuTEPaATypa

1. Tonmauér A.B. DkoHOMHUYECKHE HHCTPYMEHTHI YIIpaBJIECHUS Kaye

cTBOM : yue0, mocooue / A. B. Tonmmaués, 1. U. Caenko. - Kpacnomap: Kyol'AY, 2017. -
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161c.

https: Z/edu. kubsau.ru/file. php/123/Metodichka Upravlenie kachestvomSaenko k
razmeshcheniju.pdf
2. Tonmaués A.B. Ympasnenune kauectBoM : yaeOHUK / A. B. Tonmaués,
N. N. Caenxko; Ky6. roc. arpap. ya-T um. .T. Tpyoununa. - Kpacuomap : KyoI'AY,  2017. -
156 C.
https://edu.kubsau.ru/file.php/123/Uchebnik Upravlenie kachestvom . Saenko.pd
f

3. Huxomae M.M. Metpomnorus, cranaapTusaiys, cepTudukanus u
ylpaBlieHue KadecTBOM [DnekTpoHHbIN pecypc]/ HukonaeB M.M.— DnekTpoH, TEKCTOBbBIE
nanueie.— M.: UHTtepHer-YHuBepcutretr Mudbopmarmonusix Texuomoruit (MHTYUT), 2016.
— 115 ¢.— Pexum nocryna:
http: //www. iprbookshop, tn/16706. — 9BC «IPRbooks»

JononHuTe/bHAA yueOHAs JUTEpaTypa

1. Kpatkuii Kypc mo ympaBlIeHHIO Ka4ecTBOM : ydeOHoe mocobue / . — 2-e u3a. —
Mocksa : PUITOJI knaccuk, Oketi-kaura, 2013. — 144 ¢. — ISBN 978-5409-00346-3. — Tekcr
AIEKTPOHHBIN // DNeKTPOHHO-OUOIOTeYHAs cucremMa IPR BOOKS

http://www.iprbookshop.ru/73387.html

2. Pxesckas, C. B. Ynpasinenue kauectBoM. [Ipaktukym : yuebHOe mocobue / C. B.
PxeBckas. — Mocksa : Jloroc, YauBepcurerckas kumra, 2009. — 288 c. — ISBN 978-5-
98704-333-6. — TekcT : snekTpoHHBIN // DnexkrpoHHoOubmMoTeunas cucrema IPR BOOKS
http://www.iprbookshop.ru/9120.html

3. Ksutko, A. B. YmpaBnenue kauectBoM : yuyeOHoe mocobue / A. B. KButko. —
MocksBa : EBpa3uiiCKuii OTKpBITBIM MHCTUTYT, MOCKOBCKMI TI'OCYJapCTBEHHBIM YHUBEPCUTET
SKOHOMHKH, cTaTUCTUKU U uHpopmatuku, 2005. — 183 c¢. — ISBN 5-7764-0542-4. — Tekcr :
AIEKTPOHHBIN // DneKTpOHHO-OUOIMOTeYHAs cucrema IPR BOOKS
http://www.iprbookshop.ru/10902.html

4. JlpsixoB C.A. YmpaBieHUs Ka4UeCTBOM: TEOPETHUECKUE U METOTUUYCCKUE
OocHOBBI: yueb, nocobue / C. A. [Ipaxos, U. . Caenko. - Kpacuogap: [IpuntTep- pa, 2018. -

183 c.

https://edu.kubsau.ru/file.php/123/Uchebnoe posobie_Upravlenie kachestvom_43
6144 vl_.PDF

O [lepeyenr pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKALMOHHOM
cetu «AHTEpPHET»

Ilepeuens ObC
Ne HanmenoBanue TemaTuka Cceblika
1 | Znanium.com YHuBepcaibHas
2 IPRbook YHuBepcasbHas
3 | O6pazoBarenbHbIN TOpTAI YHuBepcanpHas
Kyol'AY
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https://edu.kubsau.ru/file.php/123/Uchebnik_Upravlenie_kachestvom_._Saenko.pdf
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http://www.iprbookshop.ru/73387.html
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http://www.iprbookshop.ru/10902.html
https://edu.kubsau.ru/file.php/123/Uchebnoe_posobie_Upravlenie_kachestvom_436144_v1_.PDF
https://edu.kubsau.ru/file.php/123/Uchebnoe_posobie_Upravlenie_kachestvom_436144_v1_.PDF
https://znanium.com/
http://www.iprbookshop.ru/
https://edu.kubsau.ru/

Hepequb HpO(l)eCCI/IOHaJ'IBHBIX 0a3 JaHHBIX 1 I/IH(l)OpMaHI/IOHHBIX CIIPaBOYHbIX CUCTCM

Ne |HaumeHoBaHHe Temaruka

1  |Hayunas snextponHast oubaunoreka eLibrary YHuBepcaibHas
2  [apant [IpaBoBas

3  |[Koncynberanrlliroc [IpaBoBas

9 MeTtoauueckue YyKa3aHusi [JIs 00y4alIIMXCS IO OCBOEHMIO
JTACHUILTAHBI

Caenxo U. W. VYnpaBnenue kadectBoM: meton, ykaszanus / M. W. Caenko. - KpacHogmap.:
Ky6I'AY. - 2017. - 33 c. Pexum nocty-
na:https://edu.kubsau.ru/file.php/123/Metodichka Upravienie kachestvomSaenko
k razmeshcheniiu.pdf

10Ilepeyenr WHGOPMALMOHHBIX TEXHOJIOTHH, MCHOJb3YyeMbIX MPH
OCYLIECTBJICHHH 00pPa30BaTEJIbLHOI0 Ipouecca Mo JAUCHUILUIMHE, BKJIIOYasA
nepevYeHb IMPOrPaMMHOr0 odecredyeHUss U HHAOPMALNMOHHBIX CIPABOYHBIX

CUCTEM

[MHbOopMaIOHHBIE TEXHOJIOTUH, UCTIOIb3YyEMbIE TIPU OCYIIECTBICHHH 00pa30BaTEIbHOTO
mpouecca Mo JUCHUIUIMHE MO3BOJISIIOT: OOECNEYUTh B3aUMOJCHCTBUE MEXKIY YYaCTHUKAMU
00pa30BaTENIbHOIO MPOIECCA, B TOM YUCIIE CUHXPOHHOE U (MJIM) aCHHXPOHHOE B3aUMOJICHCTBHE
nocpenacTBoMm cetu "HMHTepHer"; ¢pukcupoBaTh X0 00pa30BaTENbHOIO MpoOIlecca, pPe3yabTaToB
MPOMEXYTOYHOM aTTECTAllMM IO JAWCHUUIUIMHE W Pe3yJbTaTOB OCBOCHHUS 00pa3oBaTeIbHOU
IIPOrpaMMbl; OPraHU30BaTh MpoIlecC 00pa30BaHUs IMyTeM BH3yaJH3allMd M3ydaeMol MHQopMa-
MM TOCPEJICTBOM HCIIOJIb30BAaHUSl MpEe3eHTAalUui, Yy4eOHBIX (QUIBMOB; KOHTPOJIMPOBATH
pe3yNbTaThl 00yYeHUs: Ha OCHOBE KOMITBIOTEPHOTO TECTUPOBAHUSI.

|l 1.1 Iepeyensp nunen3unonHoro [0

No HanmeHoBaHue Kpartkoe onucanue
1 Microsoft Windows OnepanuoHHasi CUCTeMa
Microsoft Office (Bxiouaer [TakeT 0(hMCHBIX MPUITOKEHUN
2 Word, Excel, PowerPoint)
3 Cuctema tectupoBanust INDIGO TecTupoBaHnue
|l 1.2 TTepeyensn nmpodeccuoHaabHBIX 0a3 JaHHBIX U HH(POPMAIIMOHHBIX CIpa
BOYHBIX CUCTEM
Ne  |HaumenoBanue Temarnka DIIEKTPOHHBIN ajipec

1 Hayunas snexktpoHHast 610-
moteka eLibrary

https://www.elibraw.ru/defaultx.asp
YHuBepcanbHas

11 Ilepeyenb UHGOPMANMUOHHBIX TEXHOJOTHH, MCIOJIb3yeMbIX NPH
OCYILIECTBJICHUU 00Pa30BaTEJIbLHOI0 MPOLecca M0 JUCHUILUIMHE, BKRIIYAs
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https://edu.kubsau.ru/file.php/123/Metodichka_Upravlenie_kachestvomSaenko_k_razmeshcheniju.pdf
https://edu.kubsau.ru/file.php/123/Metodichka_Upravlenie_kachestvomSaenko_k_razmeshcheniju.pdf
https://www.elibrary.ru/defaultx.asp

nepeyeHb  MPOrPaMMHOr0  ofecredyeHUsi M HHQPOPMAIMOHHBIX

CIpaBOYHBIX CUCTEM

NudpopMalilmoHHbIE  TEXHOJOTMH,  HWCIOJb3yEeMblE  TNPU  OCYIIECTBICHUU
00pa30BaTeNbHOTO MpOoLecca MO TUCIUILIMHE, TO3BOJISIIOT: 00€CTIEYUTh B3aUMOICHCTBHUE
MEXIy YYaCTHHUKAaMHU O0Opa30BaTENIbHOIO IMpoOIecca, B TOM YHUCIE CHHXPOHHOE U (UJIN)
ACMHXPOHHOE B3aMMOJCICTBHE, TocpeacTBoM cetu «HHTepHeT»; (PUKCHpOBaTH XOJ
00pa3oBaTENbHOTO MpOIECcCca, PE3YJIbTaTOB MPOMEKYTOUHON aTTECTALMK 1O JUCLMILINHE
U PE3yNbTaTOB OCBOEHHA OOpa30BATEIbHOW MPOrpaMMbl; OpPraHU30BaTh IPOLECC
oOpa3oBaHHsI  IMMyTeM  BHU3yalIM3allMM  M3y4aeMol  HHGOpPMALUKd  MOCPEACTBOM
UCIIOJIb30BAHUSl  MPE3CHTALMM, Y4YEOHBIX (DUIBMOB; KOHTPOJIMPOBATH PE3YJIbTaThl
00OyuYeHHUs1 Ha OCHOBE KOMITbIOTEPHOT'O TECTUPOBAHUS.

Ilepeuenp nuuensuonHoro 110
Ne HanmenoBanue
Microsoft Windows
Microsoft Office (Bxirouaer Word, Excel, PowerPoint)
CucremarectupoBanusi INDIGO

Kpatkoe onucanmne
OrneparinoHHas CuCTeMa
[MTakeT oQHUCHBIX MPUIOKESHUH
TectupoBanue

WIN |-

[lepeuens mnpodeccuoHaNbHbBIX 0a3 JaHHBIX W HH(POPMALMOHHBIX CIPaBOYHBIX
CUCTEM

Ne HaunmeHoBaHue TemaTnka DJIeKTPOHHAsI OYTA

1 | HayunasmnekrponnasoubiuorekaeLibrary | YHuBepcanbHas https://www.elibrary.ru/defaultx.asp
2 | I'apant ITpaBoBas http://www.garant.ru/

3 | Koncynbrantllntoc ITpaBoBas http://www.consultant.ru/

12 MaTepuajibHO-TeXHUYECKOe o0ecriedeHne s 00ydeHust
Mo JMCHHUTLIHHE
ITnanupyemMbie TOMEIIeHHsI 1711 TPOBEICHUS BCEX BHJIOB YU€OHOM NESITCIIBHOCTH

Anpec (MECTOTIONOKEHUE)
MTOMEIICHUH [T TPOBEACHUS
BCEX BUAOB yueOHOU
JIeTeIIbHOCTH,
IIPEAyCMOTPEHHOH y4eOHBIM

HaunmenoBanune yueOHbIX
MPEIMETOB, KYPCOB,
JICHUTUIAH (MOJTyJeH),
MIPAKTUKH, HHBIX BHUJIOB

HanmenoBanue noMenieHuit ajist
MIPOBEJIEHUS BCEX BHJIOB YIeOHOM
JeSITeBHOCTH, TPEIyCMOTPEHHOMN YUIeOHBIM
IUTAHOM, B TOM YHCJIE TOMEIICHUS JIJIS

No/mi| y4ueOHOI AeATeNbHOCTH, . IUTaHOM (B CIIydae peau3anuu
CaMOCTOSTENTFHON paboTHI, C yKa3aHHEM .
MPEeTyCMOTPEHHBIX 00pazoBaTeNbHON MPOTPaMMBI
MIEPEYHs. OCHOBHOTO 000pYAOBaHMSA, yIeOHO- .
y4eOHBIM IUIAHOM . B ceTeBOl hopme
. HATJISTHBIX TIOCOOHI M HCIIOIh3yEeMOTO
00Opa3oBaTeNEHON JIOTIOJTHUTEIFHO YKa3bIBAETCS
MPOrPaMMHOTO 00eCTIeUeHHS
MIPOTPaMMBbI HAaUMEHOBAaHHE OPTaHHU3AINH, C
KOTOPOH 3aKJIIOUeH JI0TOBOP)
[Tomemenne Ne221 I'J], mocajiouHbIX MeCT
— 60; mromane — 69,4kB.M; yueOHas
ayJIUTOPHS JJIsI IPOBEJCHUS 3aHATHI
JIEKITMOHHOTO THIIA, 3aHATHI CEMHUHAPCKOTO
1 VYrpasieHrne KaueCTBOM

THIIA, KypCOBOTO IMPOCKTUPOBAHUS

(BBITIOJTHEHUS KYPCOBBIX PadOT), IPYNIIOBBIX
1 MHAMBULYaIbHBIX KOHCYJIbTAINH,
TEKYILETr0 KOHTPOJIS U MPOMEKYTOUHOU
aTTECTALUH .

350044, Kpacnonapckuii kpai,
r. Kpacnonap, yin. um.
Kanunauna, 13
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CIUIMT-cucTeMa — 1 mrT.;
crieruain3upoBaHHas MeOenn(yaeOHas
JTOCKa, yaeOHast MeOeIn);
TEXHUYECKUE CpeacTBa 00ydeHusl, HaOOPEI
JIEMOHCTPaMOHHOTO0 000pYI0BaHUS U
y9e0HO-HaTISAHBIX TIOCOOHH (HOYTOYK,
IIPOEKTOP, FKPaH);
nporpammHoe obecnieyenne: Windows,
Office, AutoCAD

anaBneHHe Ka4yC€CTBOM

[Momemenne Ne420 I'J], mocagouHBIX MECT
— 25; mmomaas — 53,7KB.M; IOMEIIEHHE
JUTSL CAMOCTOSTCIILHON paOOThI. TEXHUYECKHE
cpencTa o0ydeHus (KOMITBIOTED
TIepCOHANBHBIN — 13 mT.);

J0CTyM K ceTH «VIHTepHeT»; TOCTYI B
JIEKTPOHHYIO HH(POPMAIMOHHO-
00pa30BaTeNbHYIO CPEy YHUBEPCUTETA;

crenuaIn3upoBaHHast MeOenb (yaeOHas
MeOeb).

IMporpammuoe obecneyenne: Windows,
Office, cnennanu3upoBaHHOE JUIIEH3NOHHOE
1 cBOOOIHO PacpoCTpaHIeEMOe
porpaMMHOE oOecriedeHue,
MpeyCMOTPEHHOE B paboUeii mporpamMme

350044, KpacHomapckuii kpai,
r. Kpacuonap, yi. um.
Kamunwnna, 13
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