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PabGouas mporpamma TUCHUIUTMHBI «YTIPaBICHUE KauecTBOM» pa3paboTaHa
Ha ocHoBe PI'OC BO 20.03.02 TIIpupomooOycTpoHCTBO M BOIOIOJIB30BAHHUE,

YTBEPXKACHHOTO MpUKa3oM MuHuCTEpCcTBa 00pa3oBanus u Hayku PO oT «26» mas
2020 r. Ne 685.

ABTOD: . /
KaHJ. 9KOH. HayK, JIOLIEHT N.N. Caenko

Ao

Pabouast mporpamma oOCyXI€Ha M PEKOMEHAOBaHA K YTBEPXKICHHUIO PEIICHUEM
kadeapsl Ynupasienus u Mapketuara ot 10.04.2023 r., mpotokoma Ne 19.

3aBenytomuii kadenpoit %
JIOK-P. 9KOH.HaYK, podeccop A.B. ToarmaueB

/

Pabouas mporpamMmma o100peHa Ha 3ace/laHiy METOIMYECKOM KOMUCCUU (haKyibTeTa
rugpomMenuopanuu ot 22.05.2023 r., npotokoa Ne9

[Ipencenarens
METOINYECKON KOMUCCHUU
J.T.H., mpodeccop A.E. Xamxuau

F 4
PykoBonutens //

OCHOBHOW TMpodhecCuoHaIbLHOM
o0pa3oBaTeIbHOM MPOTPAMMBbI

K.T.H., JOLIEHT // N.A. ITpuxoapko




1 [leap 1 3a7a4u 0CBOEHHSI AUCITUIIHHBI

[lenpr0 OCBOEHHS NUCUUILUIMHBI «YTPABICHUE KAadeCTBOM»  SIBIISIETCA
dbopMHpOBaHUE KOMIUICKCA TEOPETUYCCKUX 3HAHUHM U MPAKTUYCCKUX PEKOMEHIAINI
0 OpraHM3aly  YNpaBJICHUS KAuyeCTBOM NPOAYKIUU Ha  MOPEINPHUITHIX
IpUPOI000YCTPONUCTBA M BOJOIOJIB30BAHUA B COOTBETCTBUU C PEKOMEHAALUSIMU
MEXIYHapOIHbIX CTAHIAPTOB

3apaum IMCUMILINHBI:

— O3HaKOMHUTh OOYYaIOMIMXCS C METOJAMHM YIPABJICHUS KadeCTBOM
MPOLIECCOB B 00JIaCTU MPUPOJ000YCTPONCTBA U BOIOIIOIB30BAHUS;

— copmupoBaTh y 00yJaroIIXCs yMEHUE MPUMEHSTh B
npo(EeCCUOHANBHON  E€ATEIbHOCTH B  00JACTH  MPUPOIOOOYCTPOMCTBA U
BOJIOTIONB30BAHUS ~ METOJBI  JTIOKYMEHTAIlMOHHOTO ¥  OPTaHW3allMOHHOTO
oOecIieueHusT KauecTBa MPOIIECCOB;

— HAY4YUTh pa3palaThiBaTh OPTaHU3AIMOHHO-TEXHUYECKYIO JIOKYMEHTAIIUIO
U JOKYMEHTBI CUCTEM YTIPABIICHUS Ka4€CTBOM;

— cdopMupoBaTh y O0OYyYalOIIUXCS yMEHHE NOHUMAaTh 3PGHEKTUBHOCTD
WCIIOJIb30BAHUSI CTPATETUU COTPYJHUYECTBA JJIsi JIOCTHKEHUS TOCTaBIIEHHOMN
LEJIH;

— J1aTh OOYyYalOmMMCS SICHOE M YETKOE MPEACTABJICHHE O CBOCH pOIH B
KOMaH/IE;

— chopMupoBaTh Yy OOYYAONIUXCS YMEHHE IIOHUMAaTh OCOOEHHOCTHU
MOBEJICHUS BBIJICIICHHBIX TPYIII JIFOJIeH, C KOTOPhIMU PabOTaeT/B3auMOICHCTBYET,
YUYUTHIBAET WX B CBOEU JeATEIbHOCTH (BBIOOp KaTeropuil Tpymnm Jrojen
OCYIIECTBIISIETCS 00pa3oBaTEILHONM OpraHu3aluell B 3aBHCUMOCTH OT IiejeH
MOATOTOBKM — TIO BO3PAaCTHBIM OCOOEHHOCTSIM, TII0 OTHUYECKOMY WJIU
PENUTHO3HOMY MPU3HAKY, COITMATLHO HE3AIUIIICHHBIC CIION HACETICHUS U T.IT);

— chopmupoBaTh y OOYy4YarOUIUXCA YyMEHUE TMPEABUNICTh PE3yJIbTaThl
(mocneACTBUS) TUYHBIX JIEHCTBUHA M TJIAHUPYET IMOCIEAOBATEILHOCTD MIArOB IS
JTOCTIDKCHUSI 3aJaHHOTO pe3ysIbTaTa;

— JaTh OOy4YarIIMMCS SICHOE W 4YeTKOoe MpeiacTaBieHue o0 3pdexTuBHOM
B3aMMOJICUCTBUM C JAPYTMMH YWICHAMH KOMAaHJIbI, B T.4. y4acTByeT B OOMeEHE
uHpopMaIuen, 3HaHUSAMH U OTIBITOM, U TIPE3EHTAIIUN PE3yJIbTaTOB PabOTHI.

2 IlepeyeHb NJIAHMPYeMbIX pe3yJbTaTOB O0y4YeHHsl MO JAUCIHHUILINHE,
COOTHECEHHBIX C INIAHUPYeMBbIMH pe3yiabTaramu ocsoeHusi OIIOII BO

B pesynpTaTre OCBOGHUS JIUCHUIUIUHBI  (POPMUPYIOTCS  CIEIYIONTHE
KOMITCTCHIIUH:

VYK-3. CnocobeH  OCyIIECTBISATh  COIMAIBHOE  B3aWMOJEHCTBUE WU
peaNn30BBIBATH CBOIO POJIb B KOMaH/IE



OIIK-5. Cnoco0eH wuCHoiab30BaTh B NPOGECCHOHATBHOW JESTEIbHOCTH
METOJbl JOKYMEHTAI[MOHHOTO M OPraHM3aIl[MOHHOTO OO0ECIeUeHus] KadyecTBa
MPOIIECCOB B 00J1aCTU MPUPOI000YCTPONCTBA U BOIONIOIB30BaHUS

3 Mecto aucuumiaudbl B ctpykrype OIIOII BO

«YTpaBjaeHUe KayeCTBOM» SBISACTCS IUCHMIUIMHOM 00S3aTeIbHOM 4YacTw,
dbopmupyemoil  yyacTHUKamMu oOpasoBarenbHbix oTHomeHu#r  OIIOII  BO
MOATOTOBKM  oOydaromuxcss 1o  HampaiaeHuto  noarotoBku — 20.03.02
[Ipupom000yCcTpOCTBO U BOJONOJIB30BAaHHE, HAMPABICHHOCTh «YIIpaBJIeHUE
MPUPOTHO-TEXHOTCHHBIMU KOMILIEKCAMH U MIPOEKTaAMU))

4 Oovem qucummuinHbl (108 yacos, 3 3aUeTHBIX €IMHUIT).

OObeM, yacoB
Bunet yueGHoit paboTh
OuHast 3a049Hast / OYHO-3a09HAs
KounrakTHas padora
B TOM YHCJIC:
— ayJIMTOpHAs 1O BUJIAM YYCOHBIX 3aHITHIA 36 -
— JIEKIIUNA 18 -
— IPAKTUYECKHE 18 -
— 1a00paTopHbIe - -
— BHEAYJIUTOpHAs - -
— 3a4eT 1 -
— 9K3aMeH - -
— 3alIMTa KYPCOBBIX paboT (IPOEKTOB) - -
CamocrosiTeibHas paGora
B TOM YHCJIE: 71 -
— KypcoBasi pabota (IIpOeKT) - -
— MPOYME BUJIbI CAMOCTOSITENIbHONU PabOTHI 71 -
Hroro no aucuuminne 108 -
B TOM YHCIIe B (hOpMe PAKTHICCKOMH
MOJITOTOBKH ) )

5 Conep:xanne IMCHUINIAHBI

[To uToram uzyyaeMom JUCHUIUIMHBI CTYACHTHI (00ydJaroniuecs) cIaoT 3a4erT.
JlucuumuinHa u3ydaercs Ha 3 Kypce, B 6 cemecTpe Mo yuyeOHOMY IUIaHy
O4HOU (pOpMBI 0OYUEHHUS.

Coz[epma}me 1 CTPYKTYPA AIUCHMILJIMHBI 110 OYHOM (l)opMe oﬁyqum{
Ne HanmeHnoBaHue TeMbI ;‘ f—; 5 % Buas! yue6Hoit paboThl, BKIIOYAs
m/ | c yKasaHHEM OCHOBHbIX | S 3 g z 9 CaMOCTOSITEJIbHYIO Pa0OTy CTY/IEHTOB
n BOITPOCOB Sz g0 U TPYAOEMKOCTh (B 4acax)
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OcHoBHBIE TOHSITUS
KayecTBa

CymHocTb HOHATUS
KauecTBa HPOIYKIINU
(ycnyr): TOJHTHYCCKHIA,
COLMAIbHBIN u
SKOHOMUYECKUI
actiekTel.  dunmocodceknit
MOAXOA K  KauyecTBy.
CyIHOCT  yIpaBleHUS
KauecTBOM  IIPOIYKIIHN.
TepMunsbl u
oIIpeseNeHus,
UCIIONB3yeMbIe B
obuactH YIIpaBJIeHHS
KaueCTBOM  HPOIYKIINU
(ycnyr). [Tokazarenu
KauecTBa MPOTYKLHUH, UX
KJIacCU(HUKAIHSL.
YpoBeHb KauecTBa
IPOIYKINUH,
ONTHMAJBHBI  ypOBEHb
KayecTBa Mertonst
OLICHKU YPOBHS KauecTBa
nponaykuuy.  I'pamanmu
TOBapOB M YCIyT IO
YPOBHIO KavecTBa.
VrpaBineHue KauyecTBOM
Kak  (akTop  ycmexa
HpeIPHUSATHS B
KOHKYPEHTHOH 6opboe.

VK-3
OIIK-

CoBpemeHHbBIE
KOHUENIHH H MOJAeIH
ynpaBJieHust

Ka4eCcTBOM

VrpaBineHue KayecTBOM
B CHUCTEME  OOIIEro
MEHEHKMEHTA.
Bceobmee  ympasieHue
Ka4eCcTBOM (TQM).
SInoHckue MOJICIIH
ynpaBneHI/m Ka4y€CTBOM.
EBponeiickue MOJICIIN
VIpaBICHHUS KadyeCTBOM
(EFQM).

Poccutickuii OITBIT
ynpaBneHI/m Ka4y€CTBOM.
Ocobennocru
MPOIIECCHOTO  TI0/XO/a
le/l ynpaBneHI/m.
OCHOBHEIE u
BCIIOMOT'aTCJIbHBIC

MIPOLIECCHI. Bunsr
JIeSITEIbHOCTH ~ BHYTpH
IIPOLIECCOB. Bxonpl,
BBIXO/IbI, BJIAJICJIBIIBI

MIPOLIECCOB. Marpuua
OTBETCTBEHHOCTHU.

YK-3
OIIK-
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Buapl yyeOHol paboThbl, BKII0OYast
€aMoOCTOSATeILHYI0 PA0OTY CTYJeHTOB
U TPYA0eMKOCTh (B Yacax)
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Ananuz nporecca.
D¢ dekTHBHOCTD
nporecca. I'padudeckoe
n300paXeHUs IPOIIECCOB
(6mok-cxema  Tporecca,
IDEF, kapra mporiecca,
CeTEeBOI rpaduk,
HIOTOKOBasI JarpaMMa,
JuarpamMMa Tporiecca
HPUHSTYS PELICHNSL.

Koutpons B cucreme
yHpaBJeHust
Ka4eCcTBOM
OpraHmzaiyss H  BHIBI
KOHTPOJIA KadecTna.
Br16opouHbIif KOHTPOITB.
Ommbku  mepBOro
BTOPOTO pona.
Craructuyeckuit
NPUEMOYHBII  KOHTPOJIb
0  aJbTEepHATHBHOMY,
KaueCTBEHHOMY u
KOJIMIECTBEHHOMY
MpU3HAKaM. ITnanst
KOHTPOJIS:
OJHOCTYIIEHUATHIE,
JIBYXCTYIIEHYATBIE.

YK-3
OIIK-

HoBble HHCTPYMEHTBI
ynpaBJieHusl
Ka4eCTBOM
JuarpamMMbl:  CpoACTBa,
CBs3EH, MaTpuyHasl,
CTpETouHas, «AepeBay;
MaTpula HPHOPUTETOB
KaKk  HOBBIE  METOJbI
YIPaBICHUSA KaueCTBOM
Ha  OCHOBE  aHalU3a
JAHHBIX, HC HMCIOIINUX
YHCICHHBIX ~ 3HAYCHUH.
«Mo3roBoii MTYpM» Kak
OCHOBa HOBBIX METOIOB
ympasnenns. Llens, cyTh
HOBBIX METOJIOB U chepbl
UX IPUMCHEHHU .

YK-3
OIIK-

Pa3pa6oTka "
BHeJpeHue cucTeM
KayecTBa

Otamsl  (HOPMHUPOBAHUS
CHCTEMBI MEHEKMEHTA
KayecTBa Ha
NpeNpUATHH
peKOMeHIanui
crangapros UCO 9000.
OcCHOBHbIC byHKIN
CMK.
JloKyMeHTaIMOHHOE
obecneuenne CMK

VK-3
OIIK-
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HaumeHoBaHHE TeMBbI
C yKa3aHHEM OCHOBHBIX
BOIPOCOB

dopMupyemble
KOMTIETeHIHH

Cemectp

Buapl yyeOHol paboThbl, BKII0OYast
€aMoOCTOSATeILHYI0 PA0OTY CTYJeHTOB
U TPYA0eMKOCTh (B Yacax)
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[OArOTO
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Camoct
OSITENIbH
ast
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Obecneyenne
(pynkumnonupoBanus
cHCTeM KavyecTBa
OpraHu3anoHHOE
obecriedeHHe  CHCTEMBI
MEHEDKMEHTa KadecTBa.
Pone u 3amaum ciryxObI
yIpaBlIeHHEM
kayectBoM.  [IpoBepka
CHCTEM KadecTBa:
BHYTPEHHHE IPOBEPKH,
HPOBEPKU BTOpOH
CTOpPOHOH  (3aKa3uuKOM
WIH ero
MPEACTaBUTENEM),
MIPOBEPKU TpeTbei
(He3aBHCHMON)
CTOPOHOI. Cranpapr
HnCco 10011 1o
HpOBepKaM cucTeM
KauecTna.
CoBepIIeHCTBOBAaHHE
CHCTEM Ka4ecTBa.
OTaensl  TEXHHYIECKOTO
KOHTPOJS U MX 3aJaqH.
Ponb u 3a/1a41
METPOJIOTUYEeCKOU
CIIy)KOBl B YIpaBICHUU
Ka4yeCTBOM. 3aKkoH
Poccuiickoit ®@enepannu
"O6 obecriedeHnn
€IMHCTBA  HM3MEpCHU"
Cra"nmapt nco
«TpeboBaHus K KAYECTBY
WU3MEPUTETBHOTO
000pyIOBaHUSI»

YK-3
OIIK-

Cepruduxanus
MPOAYKIUH U CHCTEM
Ka4yecTBa.
Ompenenenue,
Ha3HAuYeHHE M  LeNH
cepTudHKaIHu.
HopmaTuBHas 6aza
cepTudHKaIMu.
Cepruduxarus KaK
HOJTBEPIK/ICHUE
COOTBETCTBHSI.
Obs3aTensHas "
JI0OpPOBOJIbHAS
cepTuduKanys.
[Ipouenypsl
cepTudUKaIKH
NPOAYKUMH W YCIYT.
TIpunummne
CepTUHKAIMU  CHCTEM
KadecTBa. JTaIlbl OLEHKI
CHCTEM Ka4ecTBa.
Ceprubunupyronne

YK-3
OIIK-

10




Buapl yyeOHol paboThbl, BKII0OYast
€aMoOCTOSATeILHYI0 PA0OTY CTYJeHTOB
H TPYAOEMKOCTBb (B Yacax)

B TOM TMpakr B TOM JlaGopar B TOM
qHCIIe B P qHCIe B OpHEIE qHCIIe B

(dopme HrecKH thopme 3aHATHS | (opme Camoct
Jlex p e P P OATeNbH
HpaKTHIe MPaKTAY paKTHY
veivi . 3aHATH . . ast
CKOH €CKOM ecKoi
1 pabota
MIOATOTOB HOATOTO HOATOTO

KU BKU BKu*

Ne HaunmMeHOBaHME TeMBI
n/ | ¢ yKka3aHHEeM OCHOBHBIX
n BOIIPOCOB

dopMupyemble
KOMTIETeHIHH
Cemectp

opransl. Ceprudukanus
B MEKTyHapOTHON
npaktuke. EBpomneiickue
cranaaptel EN 45000 u
HOPMAaTHBHBIE
noxkymentsl UCO/M3BK
o cepTH(UKAIIH.
3akoH Poccwuiickoit
Denepanuu "O
cepTudUKAIIT
IPOAYKLUY U yCIyr".

IIpaBoBbie Bonpockl B
00J1aCTH KaYecTBa
OTBETCTBEHHOCTD
U3TOTOBUTENEH u
MPOJABIOB 3a KavyeCTBO
MPOTYKIHH. 3aKoHbBI
Poccuiickoit deneparuu
"O 3aIuTe rpaB
norpedureneii" wu "O
CTaHAapTU3aIHH".
OCHOBBI
3aKOHOJATENBCTBA IO VK-3
OITK-
oxXpaHe Tpyzaa u 6 2 - 2 - - - 11
OKpYyKaromei Cpensl;
MPUHIMIBL W METOJIBI
pa3paboTK W MpaBuiia
MPUMCHEHHS
HOPMAaTHBHO-
TEXHUYECKOU
JIOKYMEHTaIluH o
o0ecrieueHHI0  KauecTBa
MPOLECCOB, TPOJIYKTOB U
YCIIYT. 3apyOeKHbIN
OMBIT  3aIUTHl  MpaB
norpedurenei.

Hroro | 18 ] - ] 18 | - - - ] 1]

6 [lepeyeHb yueOHO-METOAMYECKOT0 00ecTiedeH s IJIsl CAMOCTOSITEILHOM
padoThHI 00Yy4aOUIUXCH MO TMCIHUIINHE

VYnopasinenue kayecTBoM : Meroia. ykazaHus / coct. WM. WU. Caenko —
Kpacnopap : Ky6I'AY, 2022. - 35 c.
https://edu.kubsau.ru/mod/resource/view.php?id=12202

7 ®oH OUEHOYHBLIX CPeICTB /I TPOBeAeHUs] TPOMEKYTOYHOM
arrecrauuu


https://edu.kubsau.ru/mod/resource/view.php?id=12202

7.1 IlepeyeHb KOMIIETEHUMI ¢ yKa3aHHeM 3TanoB uUX (GopMUPOBaAHUS B
npouecce ocsoenust OITIOII BO

Homep cemecTpa*™

Orarnsl (GOPMUPOBAHUS U MPOBEPKU YPOBHS CHOPMUPOBAHHOCTH
KOMITETEHIIUH 10 TUCIIUTLTHHAM,
npakThkam B nporiecce ocsoenus OITOIT BO

YK-3. CnocobeH ocynecTBIsITh COLMAIbHOE B3aUMOICHCTBHE U PEaJIM30BBIBATH CBOIO POJIb B KOMaH e

1 Ilcuxomnorus
3 MenemkMenT
6 YnpaBiieHre Ka4eCTBOM

OIIK-5. Cnocoben

UCIIONIb30BaTh B MPO(PECCHOHAIBHON  JEATEIBHOCTH  METO/IBI

JOKYMEHTAIlMOHHOTO ¥ OpPraHU3allMOHHOTO OOeCIeueHusi KayecTBa IPOIECCOB B 00IacTu
npupoa000yCTPOICTBA U BOJOIIOJIE30BAHHS

1 BezneHue B crieniuagbHOCTh
2,4 YyeOHas npakTuka: M3pickaTesbcKasl IpakTUKa
6 VYnpasiieHuE Ka4eCTBOM
7 TexHonoruss W opraHuszanus paboT 10 CTPOUTEILCTBY

00BEKTOB IPUPOI000YCTPONCTBA M BOJOTIOIH30BAHHUS

* HOMEp ceMeCTpa COOTBECTCTBYCT JTaIly (1)OpMI/IpOBaHI/I$I KOMIICTCHII N

7.2 Onucanmne nokasartejie u KPUTEPHUEB OLICHUBAHUA KOMIIeTeHIII/Iﬁ Ha
PA3JINYHBIX ITanax ux (l)Ole/IpOBaHI/ISI, OIIHCaHHUE IIKAJbI ONCHUBAHUA

[Inanupyemblie YPOBEHB OCBOEHUS
Pe3ybTaThl OCBOCHUSI | HEYIOBJIECTBOP Y IOBICTBODH- OrerouHo
KOMITETCHIINH U-TEJIBHO
TEJILHO XOPOIIO OTJIIMYHO e
(MHOMKATOPHI (MUHUMAJTBHBI . o
TOCTHKEHHS 4 He (UMI/IHI/IMaJII)HE)I (cpennmii) (BBICOKMIT) CpPEACTBO
i IOPOTOBBIHN)
KOMITETEHIINH ) JIOCTHUTHYT)
YK-3. CnocoOeH ocynecTBISTh COIMaIbHOE B3aUMO/ISHCTBUE U PEATM30BBIBATH CBOIO POJIb B KOMaH e
NnauxaTopsl YpoBeHb MunumansHo | YpoBeHb YpoBeHb VerHblit
NOCTHKEHHUS 3HAaHUM HUXE | JOIMYCTUMBIHA 3HaHUH B | 3HaHHUU B | ompoc,
KOMITETEHIINH MUHUMAJIbHBI | YPOBEHB o0BeMe, o0beme, KOHTPOJIbHA
VK-3.1. X 3HAHWI, COOTBETCTB | coOTBeTCTBYto | # P200T2,
ITonumaer TpeOOBaHMH, | AOMyIIEHO YIOILIEM eM pedepar,
3¢ EKTUBHOCTD MMEIH MECTO | MHOTO mporpamMme | mporpaMmme ;z?’ocm "
UCTIOJIb30BaHHUS rpyObie HETpYObIX MOJITOTOBKH | TIOJITOTOBKH, 3aﬂ£HI/I$I s
CTpaTeTuu omKnOKu OIHOOK. , JONyIICHO | 6e3  OmHOOK. | ppopenenms
COTPYITHUYECTBA s | Ilpu pemennn | IIponemoHceTp | Heckonbko | IIpoaeMOHCTP | sauera
JOCTIDKEHHUS CTaHIAPTHBIX | UPOBAHBI HEeTpyObIX UPOBaHBl BCE
MOCTaBJIEHHOH ey, | 3ajgad HE | OCHOBHBIE OmHOOK. OCHOBHBIE
OTpeJieJiieT CBOIO POJb B | MPOAEMOHCTD | yMEHHs, [IponemoHc | ymeHwus,
KOMaHJIe. HPOBaHbI peleHbl TPUPOBaHBI | PEIIEHBI  BCE
YK-3.2. OCHOBHBIE TUIIOBBIC BCE OCHOBHBIE
[lonnmaer 0coOeHHOCTH | yMEHHH, 3aJauu. OCHOBHBIE 3a1aun c
TIOBEJICHUSI BBIJICNICHHBIX | Mesn  Mecto | Mmeercst yMEHUs, OTJCITEHBIMU
TpyIII TroJIeH, c | rpyOsbie MUHHMAJIBHBI | PEIICHBI BCE | HECYIECTBEH
KOTOPBIMH omnOKku, He | i Habop | OCHOBHBIE HBIMH
padoTaeT/B3aMMOJICHCTBY | MPOJCMOHCTP | HABBIKOB JUIS | 3aJa4d  C | HEIOUYETaMH,
€T, YUUTHIBACT UX B CBOCH | HPOBaHBI pelieHus HerpyObiMu | IlponemoncTp
JeSITeIbHOCTH (BBIOOD | O6a30BBIC CTaHIAPTHBIX | OMIMOKAaMH, | UPOBaHBI
KaTeropuil Tpynn JioAeH | HAaBBIKH 3ajgad C | MPOAEMOHC | HABBIKH _ NIPH




[Inanupyemsbie

YpoBeHb 0OCBOCHUS

pE3yJIbTaTHl OCBOCHUSI | HEYIOBJIETBOP

KOMITCTEHIINT U-TEIIEHO YAOBIICTBOPH- OuerotHo
TEITBHO XOpOIIOo OTJINYHO e
(MHOMKATOPBI (MUHUMAJTHHBI . o
TOCTHKEHHS 4 He (UMI/IHI/IMaJ'IBHE,I (cpemunit) (BBICOKHIA) CpPEACTBO
i IOPOTOBEIiT)

KOMIICTCHIINH) JIOCTHTHYT)

OCYIIECTBIISICTCS HEKOTOPBIMH | TPHPOBAHBI | PELICHUH

00pazoBaTeILHOM HEJI0YeTaMH 0a3oBbIe HECTaHIAPTH

opraHu3anmeit B HaBBIKH TIPH | BIX 3a/1a4

3aBUCUMOCTH OT IIeJei peuieHun

HOATOTOBKH - o CTaH/IapTHBI

BO3PAaCTHBIM X 3a7a4

0COOEHHOCTSIM, o

OTHUYCCKOMY HnIIn

PETMTHO3HOMY TIPH3HAKY,

COIIMAIBEHO

HE3alIMIIICHHBIC cion

HaceJICHUS U T.II).

YK-3.3.

IIpenBuautr pe3yJsbTaThbl

(mocnencTBusl)  JIMYHBIX

JEUCTBUA M IJIAHUPYET

HIOCJIC/TI0BATEIILHOCTh

mraroB ajs  AOCTHXKCHUSA

3aaHHOTO Pe3yabTaTa.

YK-3.4.

DddexTuBHO

B3aUMO/JICUCTBYET c

JIpYTHMHU YIICHAMH

KOMaH/bI, B T.4.

yyacTByeT B  OOMeEHe

uH(popMaIen, 3HaHUIMHU

" OITBITOM, u

Ipe3eHTalun

pe3yJIbTaToOB paboTHI

OIIK-5. CmocobeH uCHoib30BaTh B NPO(ECCHOHANBHOM  JEATENTBHOCTH  METOMAbI

JOKYMEHTAllHOHHOTO ¥ OPraHM3AaLMOHHOIO OOECIIeYeHHs KadecTBa IPOLECCOB B 00JacTu
npUpoa000yCTPOICTBA U BOJOIIOJIB30BAHMS

WNHaukatopsl
JIOCTHIKCHHS
KOMIIETEHIINHI
OIIK-5.1 — Peanusyer

METO/IbI YIIPABICHHUS
Ka4eCTBOM ITPOIIECCOB
B o0nactu
pUPOI000yCTPOKiCTBA
U BOJIOTTOJIb30BAHHMS

YpoBeHb
3HAHUM HUXKE
MUHHUMAJIbHBI
X
TpeOOBaHMIA,
MMEIH MECTO
rpyosnie
OIIHOKH

[Ipu pemenun
CTaHIApTHBIX
3ajgau HE
MIPOJIEMOHCTP
HUPOBaHbI
OCHOBHBIE
yMEHUs,
MMEIH MECTO
rpyonie

OIINOKH, HE

MuHuMaIbHO
JIOITYy CTUMBII
YPOBEHb
3HAHUH,
JIOTTYIIICHO
MHOT'O
HEerpyObIX
OIIIHOOK.
[Iponemounctp
HUPOBaHBI
OCHOBHBIC
YMEHUS,
pelIeHbl
THTIOBEIE
3a/Iaum.
HNwmeercs
MUHUMAJTbHEI
151 Habop

YpoBeHb
3HAaHUW B
00BeEME,
COOTBETCTB
VIOIEM
nporpaMme
MOJTrOTOBKH
, JIOMYIIECHO
HECKOJIBKO
HETpyObIX
OINOOK.
IIponemonc
TPUPOBAHBI
BCE
OCHOBHEIC
YMCHHS,
peLIeHbI BCe
OCHOBHBIC

YpoBeHb
3HAHUN B
00BeME,
COOTBETCTBYIO
eM
nporpamme
MTOJATOTOBKHU,
0e3 omuOoK.
IIponemonctp
WUPOBaHBI BCE
OCHOBHBEBIC
YMEHHUS,
pelIeHbI
OCHOBHBEBIC
3aJ]a4n c
OTIEIbHBIMU
HECYIIECTBCH
HBIMH

BCC

VcTHBIT
oIIpoc,
KOHTPOJIbHA
s paboTa,
pedepar,
TECT,
BOIPOCHI
3aJIaHUs 71T
IPOBEICHUSA
3aueTa




[Mnanupyemsie VY poBeHb OCBOCHHUS
€3yJIbTaThl OCBOCHHUS | HEY/IOBJICTBO
pesy. A p yJIOBJIETBOPU- O1eHOuHO
KOMITCTEHIINT U-TEJBHO
TEITBHO XOpOIIOo OTJIMYHO e
(MHOMKATOPBI (MHUHUMAJTBHBI . o
. (MUHUMAJIBHBL | (CpemHHMIA) (BBICOKHIA) CpPEACTBO
JOCTH)KEHHS i He N N
i IOPOTOBEIiT)
KOMIICTCHIINH) JIOCTHTHYT)
NPOJCMOHCTD | HAaBBIKOB JUIS | 3ala4d  C | HEJIOYCTaMH,
MPOBaHbBI pemieHus HerpyOsiMu | [IpogemoHcTp
0a3oBbIC CTAaHIAPTHBIX | OMWOKAMH, | HPOBAHBI
HaBBIKU 3ama4y C | IPOJICMOHC | HaBBIKK MpPHU
HEKOTOPBIMU | TPHPOBAHBI | PELICHUH
Heo4eTaMu 0a3oBbIe HEeCTaHJIapTH
HaBBIKH TIPH | bIX 3a/1a4
peleHnn
CTaH/IapTHEI
X 3a71a4
OIIK-5.2 - I[Ipumenser
B IIpo(hecCHOHANBHOM
JIEATEIIbHOCTH B
obnactu
pUPOI000yCTPOKCTBA
Y BOJIOIIOJIb30BaHUSL
METO/IbI
JIOKYMEHTAallHOHHOTO 1
OPTraHU3aALMOHHOTO
o0ecrnieyeHns KauyecTna
IIPOLIECCOB.
*nnanupyemvie  pesyiomamvi  0C60€HUS  KOMNEMeHyuu  (UHOUKAMOpPbl — OOCHUINCEHUS.
komnemenyuu) ykazvigaromes ¢ OI1OII BO.
7.3 TunoBble KOHTPOJIbHbIE 3aJaHUs WJIM HHbIe MAaTepHUabl,

HeoOXoaAMMBbIe VI OLEHKH 3HAHUM, YMEHHUH, HABBIKOB, XapaKTePH3yOUIHUX
dTranbl popMUPOBaHUA KOMIIETEHIMH B npouecce ocsoenusi OITIOII BO

Komnemenyus: cnocoben ocywecmensimos coyuanivhoe @3aumooeucmsue u
peanuzosvieams c60io poib 6 komanoe (YK -3)

Bonpocsl AJ151 yCTHOr0 onpoca (mpuBeAeHbl IPUMepPbI)

1. [Tousite >(PEKTUBHOCTH HCMOIB30BAHUS CTPATETMH COTPYIHUYECTBA
Uil pa3pabOTKA HOPMAaTHUBHO-NPABOBOM JOKYMEHTalMu B 0OOJIACTH KauyecTBa
MPOIYKIUU U YCIIYT.

2. [IpaBuna u npoueaypsl NpoBeaeHUs: 00s13aTeNbHON cepTUdUKaIUN.

3. [IpaBuna u npoueaypsl ASKIapUPOBAHUS COOTBETCTBHSL.

4. 1lpaBuna u mpoUEAYpbl MPOBEIEHUS JAOOPOBOJIBLHON CepTHU(PUKALUU
IPOIYKLHU.

5. [IpaBuna u nponeaypsl NPOBEACHUS CEPTHPUKAIIUN YCITYT.




6. Pe3ynbrarel JUYHBIX AEMCTBUM IpH pa3pabOTKE MpaBWil U HOPM B
00J1aCTH Ka4yecTBa MPOIYKIIUHA U YCIIYT.

/. Ponp pykoBOauTENS NP BHEIPEHUU CUCTEMbI MEHEPKMEHTA Ka4eCTBA B
OpraHu3aluu

8. HopmatuBHO-1ipaBoBBIe akThl P, periiaMeHTUpYyIOIe BOPOCH 3alUThHI
npaB MoTpeduTenei B 001acT Ka4yecTBa MPOITYKIIUU U YCIIYT.

9. N'ocynapcTBeHHBIC 51 00I111eCTBEHHBIE OpraHu3aluu PO,
OCYILECTBIISIOLIUE 3aLIUTHI [IpaB NOTpeOUTENe B 001aCTH KauecTBa MPOAYKLIUHU U

yCIIyT

Bonpocs 1J1s1 KOHTPOJBLHOM PadoThI (MpUBeIEeHbI IPUMEPLI)

1. Packpoiite noHATHE <«O()PEKTUBHOCTh HCIHOJB30BAHUS CTPATEruu
COTPYOHHYECTBa» ISl pa3padOTKU HOPMATUBHOM JIOKyMeHTauuu B cdepe
YIPABJICHHS KAYECTBOM.

2. YKaXuTe U pacCKporuTe 0COOEHHOCTH, Ha KOTOPbIE HEOOXOAUMO OOpaTUTh
BHHMAaHME MPU BBIOOPE OpraHu3aluuid Uil MPOBEACHUS CEPTUPUKALIMU TPOTYKIIHH.

3. YKaxxuTe MOoCIeICTBUSA, TUYHBIX ACUCTBUI MPH HE COOIIOICHUH TPABUI U
HOPM B c(pepe yIpaBIeHHs] KAYECTBOM.

4. Pa3zpaboTaiiTe aJlrOpUTM M PACKPOWTE MOCIEAOBATEIBHOCTh IIATOB IS
YCTPAHEHHsI BBISIBJICHHBIX HEAOCTATKOB, B c(epe YINpaBIEHUS KadyeCTBOM, C
YKa3aHUEM JOCTUKEHUS Pe3yJIbTara.

5. OxapakTepu30BaTh OCHOBHBIE JOKYMEHThI TEXHUUYECKOTO PEryIUpOBaHUS.

6. HopmaTuBHas 6a3a TEXHUYECKOTO PETyIUPOBAHUS.

7. O01aCTH TEXHUYECKOTO PETYIHPOBAHUS.

8. 3HaueHue yrpaBiIeHHs KaueCTBOM B YCJIOBUSAX PHIHOYHON SKOHOMUKH.

9. OcHoBorosararouye MOHATH 10 YIPaBICHUIO KAaY€CTBOM.

10. Ctaguu 1 3Tambl )KU3HEHHOTO IUKJIA TPOIYKIIHH, YCIyT

11. YpoBeHb KauecTBa 1 3aKOHBI CIIPOCa U MPETIOKEHUS.

12. Teopuss ¥ TpakTHUKa OTEYECTBEHHOTO YIPABICHHS KAadyeCTBOM B
YCIOBUSIX EHTPAIM30BAHHOM TJIAHOBOM SKOHOMUKH.

13. Teopus u mpakTHKa 3apyOEKHOTO YMpPaBICHUS KaueCTBOM B YCJIOBHSIX
PBIHOYHOW SKOHOMMUKE.

14. Teopuss u mnpakTUKa OTEUYECTBEHHOTO YMPABICHHUS KAueCTBOM B
YCIIOBUSIX PHIHOYHOW SKOHOMUKH.

15. MexayHapoAHble CTaHAAapThl W HamNpaBiICHUS Pa3BUTHS BCEOOIIETO
YIPABJICHHS KAYECTBOM.

16. O6mue u o01IecuCTeMHbIE TPUHITUITBI YIPABICHUS KAY€CTBOM.

17. CnenuanbHble TPUHIMUIIBI YIPABICHUS KAYECTBOM.

Tembl pedpepaToB (NIpUBeAEeHbI MPUMEPHI)
1. Omara paboT o cepTuduKaIuy MPoayKIUH.
2. CepTuduxanus CUCTEM KayecTBa.
3. Bueapenue ceptudukaimm cuctemM kayectsa B Poccumu.
4. TlonroroBka v nMpoBeJeHUE cepTUPUKALIUU CUCTEM KadecTBa B Poccun.



5. 3aKOHOJATENbHbIE OCHOBBI KOHTPOJSl KayecTBa U 0O€30MacHOCTH
MMIIOPTHOM ITPOIYKIIUU.

6. Dramnbl popmMupoBaHUS 3aTPaT HA KAYECTBO MPOAYKIIHH.

7. Bunel 3aTpaT Ha KaueCTBO MPOIYKIUH.

8. OxoHomuueckas dS(QPEeKTUBHOCTh co3MaHus H  (QYHKIMOHUPOBAHHUS
CHCTEM KauecTBa.

9. Comepkanrie W TOPSAIOK pa3pabOTKA JAOKYMEHTOB IO YIIPABJICHHUIO
kauecTBoM. [Ipoueayps! npoBenenus ayaura. Pazpadbotka nmpouenyp ayaura.

10. HopmaTuBHO-IIpaBOBBIE OCHOBBI OOECIIEUEHHUS Kaue€CTBA MPOIYKIIUHU B
PO.

11. ®yHKuMM BBINOJHEHUS CTaHAAPTH3aLUU HaA pa3jIMyYHBIX JTamax
KU3HEHHOTO LIUKJIAa IPOAYKIIUH.

12. Knaccudukanus o0beKTa CTaHAapTUZAIIH.

13. Meroapl cTaHAApTH3AINH.

14.  OcnHoBHbIe cTaHapThl cucTeMbl cTangapTusauu (I'CC).

15. Pa3paboTka 1 BHEIpEHUE CUCTEM KayeCTBa.

16. VYmpaBieHue KadecTBOM Ha Pa3IMYHBIX dTamax >KU3HEHHOTO IIMKIIA
POAYKIIHH.

17. BaenpeHuss cucCTeMbl MEHEIKMEHTa KadyecTBa Ha 3apyOeKHbBIX
IPEITPUITHSIX.

TecTbl (MpUBeAEHBI MPUMEPHbI)

1.Onpenenute KTO COCTABIAET CYOBEKT yIpaBICHUS KAaYECTBOM:
a)  PYKOBOJICTBO KOMITAaHUH

0) TOCTaBIIUK

B)  CMEXXHOE NpeAnpusiTue

r)  aJIMUHUCTPATUBHBIN MEPCOHA

2.0npenenuTe KTO COCTABIIET OOBEKT yIPaBICHUSI KAYECTBOM:
a)  KOMIIaHUSA

0)  COBET AUPEKTOPOB

B)  PYKOBOJAUTENEH CTPYKTYPHBIX MOApPa3AeICHUN KOMIAHUU
r)  aAMHUHUCTPATUBHBIN MEPCOHAT

3.0mnpenenutre KTO OTBEYAeT 3a NOJUTUKY OpraHu3amuu B cdepe
Ka4yecTna:

a)  PYKOBOJIMTEIH OpPTaHU3AIlNU

0)  COBET AUPEKTOPOB

B) HaEMHBIN KBATU(DUIIMPOBAHHBIN MEHEIKMEHT

r)  aAMHHUCTPATHBHBIN ITEPCOHAT

4.01vH U3 COCTAaBHBIX 3JICMCHTOB MEXaHHW3Ma YIPaBJICHUS Ka4eCTBOM
IPOM3BOJICTBA:

a)  cucTeMa KOHTPOJIsA KadyecTBa

0) TOJMTHUKA HHHOBAIIMOHHBIX Pa3padbOTOK



B) MCHC/PKMCHT KOHTPOJIA Ka4€CTBa

r)  BceoOmas cucteMa MEHEKMEHTA KauecTBa

5.K nensam crangapTu3ainy OTHOCSTCS:
a)  obecrmedyeHHe KauyecTBa MIPOTYKITUN

0) oOecneycHUE B3aMMO3aMCHICMOCTH U3/ICIIHA;

B)  3al[uTa aBTOPCKHUX IPaB;
r)  BbIIOJHEHHE 3aK0Ha «O0 00s13aTEIBHOM 3K3EMIUISPE JOKYMEHTOBY

6.00beKkTamMu poIeaypbl cepTUGUKAIIMN MOTYT OBITh:

a) MPOAYKIIMS, YCIyra, CUCTEMA YIPABIECHUS KaueCTBOM, ITEPCOHAI
0) MpOAYKIIMS, MPOIECC MPOU3BOJICTBA, CUCTEMA YIIPABJICHUS KAYECTBOM

B) yciyra, CiCTCMa YyIIpaBJICHHA Ka4CCTBOM, IICPCOHAJI

') CUCTeMa YIIPaBJIEHUsI KaueCTBOM

7.OCHOBHBIC YYaCTHUKHU CEPTUDUKALINU:
a) oprat 1o ceptuduxanuu (OC)
0)  ucnblTaTenbHas gadboparopus (MJI)

B)  3asBUTEIIb

r) OTPEOUTEIH

8.Ykaxure pazgen [OCT P MUCO 9001: 2001, rae nponucansl TpeOOBaHUS
K IpolieccamM MEHEKMEHTa KauecTBa:

a)  pasnen4
0) pasmen’7
B)  pasmen 8
T) paznen 3

9.Kakue

MEKyHAapPOIHbIE

CTaHJapThI

TEXHUUYECKUX 0apbepOB B TOPTOBJIE MEXKAY CTPAHAMMU:

EN-45000

HaIMpaBJICHbI

Ha YCTpaHEHHE

1SO 9000-2000
1SO 9001-2000
1SO-14000.

10. Onpenenure GhopMmy TPOSBICHHS BHAOB dKOHOMUYECKOTO 3 dekra ot

YIPABJICHHS] KAYECTBOM OOBEKTA.

Bun sdpdekra

1. I1oBEIIIEHNE
[IOJIE3HOCTH 00OBEKTA

2.
[IpenoTBpanieHHbII
yiiepo

3. Ynymennas
BBITOJIA

dopma nposiBICHHS

OTtBeT

A. Henononyuenue
MMYILECTBEHHBIX OJar

Henononyuenue
MMYILECTBEHHBIX OJ1ar

b. Cumxenue morepb oT Opaka,

CHIKCHUE noTepp OT

pexsaManuii, mrpadon Opaxka, peKJIaMaInii,
mrpadoB

B. Ilpemnoxkenne pbIHKY HOBBIX [Ipennoxxenue  pbIHKY

TOBapOB BBICOKOT'O Ka4eCTBa HOBBIX TOBapOB

BBICOKOT'O Ka4€CTBA




11. Yem pernameHTUpyeTCs 00s3aTeNbHAS CHCTEMa CePTU(DUKAITIN:
a) 3akoHOM P® «O 3anute npas noTpeOUTEN»

0) 3akonom PO «O ceprudukanmuu paboT U ycIyr»

B) 3akoHOM P® «O crangapTusanum»

r) 3akoH P® «O TeXHUYECKOM PEryIUpPOBAHUI)

12.Kakue TpeOoBaHMsS MNPEABABISIOT K HMHQOpPMAMM O KauecTBe
POAYKIUH:

a) J0CTOBEPHOCTh

0) I0CTyITHOCTh

B) MIOJIHOTA

r) 0e3yci0BHas BBITOAHOCTD JIJISl IPOU3BOIUTENS

13.Ykaxxute, 4TOo SBISETCS HOCUTENeM UHGOpPMAIMM O KayecTBe
MPOYKIUU:

a) ITamI

0) STHKEeTKa

B) SIPJIBIK

T') U3aHKUE TIEPUOANICCKON ITeUaTh

14.BoccTaHOBHATE MOCIIENOBATENBHOCTh ITANlOB TNPHUHATUS PELICHUS IIPU
YIPABJICHUH Ka4€CTBOM

ITocTanoBka nenen

A 4

3HaKOMCTBO ¢ PoOIEeMOit

A 4

C6op u noy4eHue nHPOpMAIUN

A 4

[punsTHE pereHns

A 4

OHGHKa BAXXHOCTHU IIPHUHATOTO PEHICHUA

A 4

Peanmauml TIPUHATOIO PCIICHUA

a) aHaJIU3 aJIbTEPHATHB
0) UCIONP30BaHUE paHee MPUHATHIX PELICHHH 10 MOJ00HON CUTyallun



B) MCIIOJIb30BaHUE PACTIOPSHKEHUI BBIILIECTOSIINX PYKOBOIUTEIEH

15.Y1t0 HEOOXOaUMO JUIsl YIIyUIIEHHs] KauecTBa MPUHUMAEMBbIX PEIICHHUI B
YCIIOBUSIX HEOIPEAEIEHHOCTH

a) aHaJM3 CTEIIEHU PHUCKa

0) UCIIOJIB30BAaHUE TEOPUU MTPEATIOUTEHHUS

B) OpraHu3alys KOHTPOJIS

I') aHAJIU3 BHEIIHEH U BHYTPEHHEN CpeJibl

16. BriOepute n3 HWKE MEPEUUCICHHBIX, METOJOB yIPABJICHUS KauyeCTBOM
METObI KOCBEHHOI'O BO3IEHCTBUS:

a) DKOHOMHYECKHUE

0) coIMaabHO-TICUXOJIOTHYECKUE

B) OpraHu3alOHHbBIC

') OpraHUu3aIMOHHO-TEXHOJOTHUECKHUE

1713 HWXKe NEepeYUCICHHBIX BBIOEPUTE METOAbI, OTHOCAIIUECS K
OpraHU3allMOHHBIM METO/1aM YTIPaBJICHHS KAaUeCTBOM:

a) pactopsAUTEIbHbIC

0) periaMeHTUPYIOIIHE

B) AUCLUIUIMHAPHbBIE

') CTAaOMIIM3UPYIOIITUE

1) GOpMBI MOPaTBHOTO CTUMYJIUPOBAHUS

18. I3 HuKe nepeurcieHHbIX BBIOEPUTE COLMAIBHO-TICUXOJOTHYECKHE
METO/Ibl YIIPABIICHUS KaU€CTBOM:

a) (opmMbl MOPaATBHOTO CTUMYJIUPOBAHUS

0) BoCIIMTaHKE U IpoNaraija NpeaaHHOCTH OpraHu3aluu

B) MHAHCHUPOBAHUE JCSITEIHHOCTH B 00JIACTH YMPABIICHUS KAYECTBOM

I') IPUKA3bl TUPEKTUBBI U IOCTAHOBIICHUS

19.113 Hmwxe mNepeuucieHHbIX BBIOEPUTE HSKOHOMHMYECKHE  METOMAbI
YIPABJICHUS KAYECTBOM:

a) hbMHAaHCUPOBAHUE JEATEIBHOCTH B 00JACTH YIIPaBJICHUS KauyecTBa

0) MaTepuaibHOE CTUMYJIMPOBAHKE TOBBIIICHUS KaYECTBA MPOIYKIUH

B) ILIEHOOOpa30BaHUE HA MPOIYKLUHUIO U YCIYTH C YYETOM YPOBHS HX
KauecTBa

) GOpMBbI MOPAIBHOTO CTUMYIUPOBAHMUS

20.CpencTBa ynpaBieHUs KAY€CTBOM BKJIFOYAOT:

a) OPIrTEXHUKY, CPEACTBA CBS3H
0) perIaMeHTHPYIOIINE TOKYMEHTBI TOCYIApPCTBEHHOW CHCTEMBI OOECIICUeHHUs EIUHCTBA

MU3MEpEHNH
B) 0AHK HOPMATUBHON JOKYMEHTAIIUU



r) 0a3y rocymapCTBEHHOH CIIy>)KObI CTaHJAPTHBIX CIPABOYHBIX JaHHBIX O
CBOMCTBAX BELIECTB U MATEPUATIOB
1) KBamu(UKaIus Kaapos

Komnemenyusi:  cnocoben  ucnonv3osamv 6  NpoghecCcUOHANbHOL
oessmenbHoCmMU Memoobl OOKYMEHMAYUOHHO20 U OP2aHU3AYUOHHO20 0DecneyeHus
Kauecmea npoyeccos 6 o001acmu npupooooOycmpoucmea u 6000N0Nb308AHUS

(OIIK -5)

Bonpocs! AJ151 yCTHOr0 onpoca (npuBeaeHbl IPUMeEpPbI)

1. YopaBinenue  kayecTBOM  Kak  (akTop  KOHKYPEHTOCIOCOOHOCTH
OpraHu3aluu

2. CpaBHUTEJIbHBIA aHANIM3 TOHSATHUH «KAayeCTBO TOBapa» MU «KaueCTBO
YCILYTH»

3. [IpoGnema ympaBneHUs] KA4€CTBOM B YCIOBHSIX KpU3HCa

4. CranaapThl KauecTBa — HEOOXOJUMOCTh, TPEOOBAHUE BPEMEHU WJIU JaHb
moxe?

5. OnBIT COBPEMEHHBIX KOMIIAHUM B CO3JaHUU CHUCTEM YIPABJICHUS
Ka4ueCTBOM (SIMOHCKUX, AMEPUKAHCKUX, €BPONIEHCKUX, POCCUNUCKUX )

6. HartmonanpHbple TpeMHH 1O KadecTBY KaK CTHMYJI K YIy4IICHHIO
Ka4yecTBa

7. [IpoGneMa HU3KOTO KayecTBa OTEUECTBEHHBIX TOBAPOB.

8. ®opmanibHBIN MOAX0/ K CepTUDUKAIIMN HA POCCUNUCKUX MTPEATPUATUSIX.

9. OcHOBHBIE XapaKTEPUCTUKN COBPEMEHHBIX CUCTEM Ka4yecTBa.

10. Cozmanue cucTeM KadyecTBa Ha MPEANPUITHIX C YIETOM PEKOMEHIAIUI
MexyHapoaHbIx ctanaapToB [SO cepun 9000.

11. Co3ganue cUCTEM HKOJOTUUECKOTO MEHEIKMEHTa Ha MPEINPUATHUIX C
YYETOM PEKOMEHIAINN MEXAYHapoAHbIX cranaaptos [SO cepun 14000.

12. Tlpouenypa pa3pabOTKH CTaHAAPTOB.

13. AHanu3 TEXHHYECKOTO KOHTPOJISI MPOAYKIINH HA TIPEATIPHSITHH.

14. Buapl OpUAMYECKOM OTBETCTBEHHOCTH PYKOBOJACTBA 3a KayeCTBO:
JTUCUUIUIMHAPHAS, MaTepuasbHasl, rpaXJIaHCKasl, aIMUHUCTPATUBHAS U yrOJIOBHAs
OTBETCTBEHHOCTb.

Bomnpocs! AJ151 KOHTPOJILHOM PadoThI (IPUBEAEHbI IPUMeEPHI)

1. Ilopsinok nmpoBeAeHUsI CTaHAAPTU3AUHN MPOAYKLIUU U YCIIYT.

2. [IpuHIIUTIEI MEHEPKMEHTA Ka4eCTBa M CTaHIapTU3AIINN.

3. OcoOEHHOCTH TPOIIECCHOTO TOAXO0Ja K OpraHu3anuu oOecreueHus
KkadyecTBa Ha ocHoBe cTtanaapToB MCO cepuu 9000.

4. Ob6nacTy NTpUMEHEHUSI MEXTYHAPOIHBIX CTaHIAPTOB.

5. OcHOBHBIC IOHATHS HAYKU OLIEHKH KBAIMMETPHH KauecTBa.

6. Haznauenne u ocobeHHOCTH MexayHapoaHbix crangaptoB MCO cepun
9000.

/. Cuctema Teopud KBaJIUMETpHUM: OOLIas, cHeuuaibHas W MpeAMETHas
KBaJIMUMETPUH,



8. CtpykTypa cucteMbl Mex1yHapoaHbIX cTanaapToB MCO cepuun 9000.

9. Kakue crangapThl OTHOCATCS K CTaHAApTaM OpraHu3anui?

10. MeToio10THs OIICHKU YPOBHSI KaueCTBa.

11. Kakue craniapThl OTHOCSTCS K HAlMOHAIBHBIM CTaHJapTam?

12. Kakue cTangapThl OTHOCATCSA K MEXKAYHAPOIHBIM CTaHAapTam?

13. KakoBa knaccuduxaiysi TeXHIYECKHX CTaHIapTOB?

14. Oxapakrepr30oBaTh BUAbl TEXHUYECKUX PErJIAMEHTOB.

15. Anroput™m nocienoBaTeIbHOCTH OLEHKH KaueCcTBa.

16. ®yHKIIMN TEXHUYECKUX PETIaMEHTOB.

17. llenu u 3a1a4M TEXHUUECKOTO PETyJIUPOBAHUSI.

18. [IpuHUMIBI CTaHAAPTU3AIIUH.

19. OxapakTepn3oBaTh NPUHLHUIIBI TEXHUUECKOTO PETYIUPOBAHUSI.

20. OxapakTepr30BaTh THUIIOBBIE CXEMBbl CEPTU(PUKALMHU, YCTAHOBJICHHBIE
NCO.

21. Knaccuduxarnms BUIOB cepTU(UKAINY IO 00bEKTaM ayInTa.

22. Tlopsimok HOpMUPOBaHUS TPEOOBAHUH K CEPTUDUKALINU.

23. TlpuHiunsl GyHKIIMOHUPOBAHHS COBPEMEHHON CUCTEMBI CEpTU(UKALINN.

24. OxapakTepru30BaTh ICJIA U TTOPSIIOK TOOPOBOJIIBHON CEPTH(MUKAIINH.

25. KakoBa cucrema oOs3aTrelbHOM cepTudukaiuu B Poccuiickoit
Oenepanyn?

26. Metoauueckue MOJI0KEHUS peam3anuu (BHEIIpEHUS ) U
COBEpIICHCTBOBAHUSl ~ OPraHMU3AIMOHHBIX  IPOEKTOB  CHCTEM  YIPaBJICHUS
KayeCTBOM.

27. JlexnapupoBanusi ¥ cepTU(DUKAIUU 005S3aTEIBHOTO TOITBEPKACHUS
COOTBETCTBHS OOBEKTOB TPEOOBAHUSAM TEXHUUECKUX PETIIaMEHTOB.

28. Camoo1IeHKa, ayAUT U  TPOBEACHUE  CEPTHUPUKANUU  CHUCTEM
MEHEKMEHTA KaueCTBa

29. CocTaB TOKyMEHTAIIUN CUCTEM YIIPABICHUS KAY€CTBOM U METOUYECKHE
OCHOBBI UX pa3padOTKH.

30. CtpykTypa W TOPSIOK pa3pabOTKA OCHOBHBIX JOKYMEHTOB CHCTEM
yIpaBIEHUS KAYECTBOM.

Tembl pedpepaToB (NIpUBeAEeHbI MPUMEPHI)
CepTudukarus mpoayKIuu, €€ CYyITHOCTh B COJEPKaHuUE.
OpraHu3aIrmOHHO-METOIMYECKUE MPUHIIUIIBI CEPTUPUKAIINN.
HcnbrtaTenbapie 1a00paTOpU U UX aKKPEIUTAIIHSL.

Knaccuduxkanus cucrem cepTudukaimm.
CraHOBIIEHUE U Pa3BUTHE POCCUIMCKON cepTUdUKAITUH.
3akoH «O 3ammre mpaB MOTpeOUTEICH.
3akoH «O cepTuduKay TPOTYKIIUN U YCIYT».
CxeMbl cepTuduKanum.
Opran no ceprudukaiuu — TpeOOBaHUS K aKKpeAUTaIuu, 00sI3aHHOCTH
u (QyHKMu, TpeOoBaHMS K MepcoHaTy, (OHIY HOPMATHBHBIX JIOKYMEHTOB,
MOPSIIOK MPOBEACHUS aKKPEIUTAIIUU.
10. ITopsaok mpoBeaeHus 00s3aTeIbHON CepTUHUKAITUYA TIPOTYKIIUH.

CoNoaRrLONE



11. Tlopsimok mpoBeeHUs T0OPOBOJLHON cepTU(PUKAIIMN TTPOTYKIIHH.

12. Ceprudukanus yciuyr.

13. HopmatuBHbBIE TOKYMEHTHI B CUCTEME CEPTU(PUKAIINH TPOTYKIIUU B PO.

14. Opranu3anroHHO-METOIUYECKHIE TOKYMEHTHI B CHCTEME CepTU(UKAITIN
npoaykuuu B PO.

15. Omrara pabot 1o cepTudUKaIuy IPOTYKITUH.

16. Ceprudukanus cucTeM KauecTBa.

17. Buenpenue cepruduxanuu cucteM kauectsa B Poccuu.

18. HopmaTtuBHas 6a3a cepTuduKauyi CUCTEM KauyecTBa.

19. TlonroroBka u npoBeJeHUE cepTUPHUKALIUU CUCTEM KadecTBa B Poccun.

20. 3akoHOJATENbHBIE OCHOBBI KOHTPOJII KadecTBa U  0O€30MacCHOCTH
UMITOPTHON TTPOTYKITUU.

21. HopmatuBHasi 6a3za KOHTpOJS KauecTBa M 0O€30MacCHOCTH WMIIOPTHOM
MIPOTYKITHH.

22. Cuctema KOHTPOJIS 0€301TaCHOCTH UMIIOPTHBIX TOBAPOB.

23. Dtansl GOpMUPOBAHHUSA 3aTpaT Ha KAYECTBO MPOTYKIUH.

24. Bunpl 3aTpaT Ha KQ4€CTBO MPOTYKITHH.

25. NudopmarmonHas 6a3a aHanm3a 3aTpaT Ha KAYECTBO MPOTYKITHH.

26. MeTonpl aHanM3a 3aTparT Ha KAadeCTBO MPOAYKIHMH — METOJ
CTPYKTYpUPOBaHUs (DYHKIIUU KadeCTBa.

27. Meronpl aHaiM3a 3aTpaT Ha KAauyeCTBO MPOAYKIIMH — METOJ
(GYHKITMOHATBHO-CTOMMOCTHOTO aHAJIH3A.

28. Meronpl aHanmM3a 3aTpaT Ha KAad4eCTBO MPOAYKIIMH — METOJ

TEXHUYECKOTO HOPMHUPOBAHUS U UHJEKCHBIM METO/I.

29. Metoapl aHanau3a 3aTpaT Ha KadyeCTBO NMPOJIYKIIMHM — METOJ OajlIbHOM
OLICHKH.

30. Metoapl aHanmM3a 3aTpaT Ha KauyeCTBO MPOMYKIMU — METOJ YICIbHOMN
IICHBI.

31. Ananu3 Opaka u moteps OT Opaka.

32. Dxonomuueckas 3 (HEeKTHBHOCTh HOBOW MPOAYKIIHH.

33. OxoHommueckass d(PPEKTUBHOCTH cO3MaHUS U (HYHKIIMOHUPOBAHHS
CHCTEM KauecTBa.

34. 3HayeHne JOKyMeHTauuu. TpeOoBaHMs K JOKyMeHTaM. Buubl
JIOKyMEHTOB CUCTEMbI YIIPABJICHHS KAYECTBOM U X CTPYKTYpa.

35. Conepkanne W TOPSAIOK Ppa3pabOTKA JOKYMEHTOB IO YIIPaBICHUIO
kauecTBoM. [Ipoueayps! npoBenenus ayaura. PazpaboTtka nmpoueayp ayaura.

36. Ponp paboTHHKA U pyKOBOaUTENS B oOecrieueHnn kadecTra. [loaroroska
KaJIpOB B 00J1aCTH Ka4eCTBa.

37.T'ocynapcTBeHHas] TMOJUTHUKA U TOAXOABI MPEANPUSITHI K MOATOTOBKE
KaJIpOB, TIOBBIIIICHUE WX KBATH(PHUKAIIUN H CTUMYJTUPOBAHHE.

38. CtpykTypa nuHGOpPMAIMOHHBIX CUCTEM OOECIIeUeHUs KauyecTBa.

39. [loToku umHpOpMAIMK B OpPraHU3ALMOHHBIX CTPYKTypax oOecreyeHus
KauecTBa.

40. BosmoxkxHoctt ¥ 3G(PEKTUBHOCT,  HMH(POPMAIIMOHHBIX  CHUCTEM
oOecrieyeHus: KauecTna.



41. Cucrema yrinyonennsix 3Hanuii (Profound Knowledge) nns monumanus
U IpakTuyeckoro npumeHenuss TQM.

42. TlapameTpsl KayecTBa PYKOBOJIUTENS, BJIAJCIOMIETO  TIyOOKUMHU
sHaamsMu cucteMmbl Profound Knowledge. WMHCTpyMeHTBI pPyKOBOIUTENS TI0
YIPaBICHUIO KAYECTBOM.

43. Kpyr xavectBa /lemunra.

44. B3anMocBsI3b KadecTBa, 3 (HEKTUBHOCTH M KOHKYPEHTOCIIOCOOHOCTH.

45. [TapameTppl  KOHKYPEHTOCIIOCOOHOCTH W YCJIOBHSI  TMOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTU ~ TMPOAYKIMH W (POPMUPOBAHUS  KOHKYPEHTHBIX
MPEUMYIIECTB SKOHOMUKH.

46. [IpuunHbl MOSIBJICHUS HAIIMOHAJIBHBIX MPEMUN 3a Ka4eCTBO, UX POJIb B
MOpaJIbHOM U MaTepUaIbHOM CTUMYJIMPOBAHUH BBICOKOTO YPOBHS KauecTBa.

47.Buapl  HalMOHANBbHBIX IPEMHMA 3a  KauyecTBO, METOJUKa  HX
dbopmupoBanus. Poccuiickas mpemus 3a KaueCTBO.

48. Uctopuueckast HEO0OX0IUMOCTh COBEPUIEHCTBOBAHUS CUCTEM
yIpaBIeHUS KAYECTBOM. DTaIbl U CTaJIMU B BEAYIINX 3apyOeKHBIX CTpaHaX.

49. Paznuune MNPUHIMIHAAIBHBIX TOAXOAOB K O0OECIEYEHHIO BBICOKOTO
Ka4yecTBa MPOIYKIIUHU B BEAYIIHUX 3apPYOCIKHBIX CTPaHAX.

50. OTeuecTBeHHBII  OMBIT  OpPraHU3AlMK YMPABICHHUS KAa4eCTBOM Ha
NPEINPUITUIX PA3IAIHBIX OTPACTICH.

51. HopmaTHBHO-IIpaBOBbIE OCHOBBI OOECIEUEHUS] KauecTBa MPOAYKLHUU B
PO.

52. 3HaueHWE BEpPTUKAIM yNpaBlICHUA. 3aKOHBI O 3allUTe I[paB
noTpeduTesel 1 TEXHUYECKOM PETyJIUPOBaHUN B O0ECIIEUEHUHU KaueCcTBa TOBAPOB
U YCIYT.

TecTbl (MpUBeAEHBI IPUMEPbI)

1. Vkaoicume neobxooumvle s1emenmol, KOMmopwle 00JHCHbL ObIMb BKIIOUEHbL 8
paspabomky niaHa no UCNPABIeHUI0 HeCOOMBEeMCMeEUL.:

a) pa3paboTKa CTPYKTYPHBIX OJJEMEHTOB, 3aHUMAIOIIUXCS TOBBIIICHUEM
KadeCcTBa MPOIYKIIHU

0) pa3paboTka ceTu OU3HEC-TIPOIECCOB

B) pacmpejiesieHue NOJIHOMOYMN N

I') aHaJu3 BHEIIHEH U BHYTPEHHEU cpejbl

2. Vkaosicume ocrnosnoti cmanoapm, Ha ocHoge komopoz2o cozoaémcsi CMK:
a) MCO 9000:2000
6) UCO 9006:2000
B) MCO 9005:2000
r) MCO 9005:2001

3.Ha kaxkom smane JHCU3HEHHO20 YUKIA NPOOYKYUU OCYUIeCMmBENiemcsi nepesoo
3anpocos nompedumens Ha sA3blK MEeXHUYECKUX mpebo8aHuti K NpOOVKYUU:
a) TPOEKTUPOBAHME U pa3pabOTKa MPOAYKIIUU



0) IIaHMpPOBAHHUE U pa3pabOTKa MPOIECCOB
B) 3aKylKH
r) MPOU3BOJCTBEHHBIN MpoIecC

4. Konuuecmeennas oyenka nokazamejyeu Kaiecmea 6 COOMBEMCMBUU CO
cmanoapmom 1SO 9001:2000:

oOs3aTeTbHA

KelarenbHa

HE Hy»XHa COBCEM

5. Vrascume onpedenenue mepmuna «/Joxymenmayus cucmemvl Kauecmeay:
KOMIUIEKT JOKYMEHTOB, HEOOXOIMMBIX JIi HaAJEKalero (pyHKIHOHUPOBAHUS
CUCTEMBI KauecTBa U 00eCIeUeHNsI KaueCcTBa MPOAYKIIUU

JIOKYMEHT, MPEACTABISIOMNNA OOBEKTUBHOE JI0KA3aTEIbCTBO O MPOJEIaHHOU
paboTe WM TOCTUTHYTHIX PE3YJIbTaTaxX

JIOKYMEHT, YCTaHABJIMBAIOUINI TpeOOBaHUs

6.Kaxue uz npoyedyp HeobXoo0umo 8 0053ameibHOM NOPsOKe OOKYMEeHMUpos8amas
coznacuo 1SO 9001:2000:

a) yIpaBJieHHE IOKYMEHTaIuen

0) ympaBlieHHE 3aMUCSIMHU O KaYeCTBE

B) BHYTPEHHUE ayJIUThI

I) yIOpaBJICHHE HECOOTBETCTBYIOUIEH MTPOIYKIIUEH

1) KOPPEKTUPYIOIIUE NCUCTBUS

€) MPOEKTUPOBAHME U pa3pabOTKa MPOIYKIIUU

K) TIPEIyINpeKIarolIne 1eHCTBUS

3) TPOJBYIKCHHUE MPOTYKIIHH

7.Kakxou Ooxymenm evicmynaem 6 poOau OCHOB0NOA2aN0We20 OOKYMeHma
cucmemvl Kauecmeda:

a) METOHO0JIOTUYECKOE PYKOBOACTBO

0) cTraHAapThl OPEINPUATHUS

B) HAaIMOHAJIbHBIC CTAHIAPTHI

I') PYKOBOJCTBO IO KAYECTBY

8. Vkanxcume onpedenenue nonsamue mepmuHa «Kawecmeoy» COOMEEMCMmMEyruee
medxncoynapoonomy cmanoapmy UCO 8402-86:

a) KaueCTBO — COBOKYITHOCTb CBOMCTB M XapaKTEPUCTUK MPOMYKIIMH WU YCIYTH,
KOTOpbIE TIPHUIAIOT KM CIOCOOHOCTHh YOBJIETBOPATH OOYCJIOBJICHHBIC HWMU
npeanojaraeMble NOTPeOHOCTH

0) Ka4ecTBO — 3TO CBOMCTBO, PEAJIbHO YAOBJIETBOPSIIOIIEE MOTpeOUTENCH

B) KayecTBO — 3TO JuddepeHunanus mo mpuHIUITY «XOPOIIHUH - TIIOX0M»

I) KauyecTBO — COBOKYIIHOCTh CBOWCTB TNPOAYKIMH, OOYCIaBIMBAIOIIUX €€
MPUTOAHOCTh YAOBIIETBOPATH ONpeeiaEHHbIE MOTPEOHOCTH B COOTBETCTBUU C €€
Ha3HaYCHHUEM



J) KayecTBO MMEET J[Ba aCIeKTa: OObEKTUBHbIE (U3HUECKUE XAPAKTEPUCTUKH U
CyOBEKTUBHYIO CTOPOHY — HACKOJIBKO BEIIh «XOPOIIIay

9. Vkaowcume onpeoenenue nousmue mepmuna « Cmanoapm npeonpusimusy:

a) JOKYMEHT, PETJIaMEHTHPYIOMUNA 00BhEM U TIOPSIIOK BBHIMOTHEHUS KOHKPETHBIX
BUJIOB pabOT, IPEIYCMOTPEHHBIX JIEMEHTAMH CHCTEMBI Ka4eCTBA B COOTBETCTBUU
c 1CO 9001

0) pabouast MHCTPYKITUS TIO BBITIOJHEHUIO KOHTPOJIBHOM ONepanin

B) JOKYMEHT, W3Jarallluii IMOJMUTUKY B OOJacTH KadecTBa W OMHCHIBAIOIINN
CHCTEMY KadecTBa MPEANPHUATHS

I) aKKpeIUTOBAaHHBIN Ha HAI[MOHAJIHLHOM YPOBHE OpTraH

10. Ykaotcume onpeoenenue nonsmue mepmMuna « CEpmuQuKayusiy:

a) TPOBEpPKAa COOTBETCTBUS CHCTEMbI KAU€CTBA ONPEIEIEHHBIM TPEOOBAHUSAM

0) aKKpeIMTOBAHHBIM Ha HAIIMOHAJILHOM YPOBHE OpraH

B) MOATBEPKICHUE MyTEM 3KCIEPTU3bI OOBEKTUBHOIO COOTBETCTBUS

r) JOKYMEHT, H3JIaralmliuidi MOJUTUKY B OO0JACTH KadyecTBa W OIKCHIBAIOIIHMNA
CUCTEMY KadyeCcTBa MPEINpUATUS

11.B P® Cmandapmui paznuuaiomcs no cgepe oesmenibHoCmu Ha.:
roCy/IapCTBEHHBIC, OTPACIIEBBIC, CTAaHAAPTHI IPETPHUITHIA
MEXyHapOIHbIE, OTPACJIeBbIC, CTAHAAPTHI MPEITPUITUI
CTaHAapThl HAYYHO-TEXHUYECKUX U MH)KCHEPHBIX 00IIECTB
perroHaIbHbIC, OTPACIEBbIE, CTAHAAPTHI MPEATPUITHIA

12./]esmenvHocmsb no YCMAHOBNEHUIO HOPM U NPABUL HA3bIBAETNCAL:
a) CTaHaapTU3alUeH

0) yHudukauein

B) KOMMYHUKaIIUEH

r) ceprudukaimein

13. Vxaosicume onpedenenue nousamue mepmuna « TeXHUUECKUE YCITOBUS

a) 2TO HOPMATHUBHO-TEXHUYECKUN JIOKYMEHT, YCTAHABJIWBAIOIIMNA KOMILIEKC
TEXHUYECKOM IOKYMEHTAIlMU U TpeOOBaHU Ha COOTBETCTBYIOIIYIO MPOAYKITHIO

0) 9TO 3aMKHYTas MOCJIEIOBATEILHOCTh MEp, OMPECISAIONINX KauyeCTBO TOBAPOB
WJIM TIPOIIECCOB Ha 3Tamnax, HauMHas C MCCICAOBAHUS MOTPECOHOCTEH M PHIHOYHBIX
BO3MO>HOCTEH, TO €CTh C MAPKETUHIa, U 3aKaHYMBACTCS YTHIM3ALKUEH NPOIYKTa,
OTCIIY’KUBILIETO CBOM CPOK

B) JIOKYMEHT, M3Jararoiidii MOJMTUKY B OOJACTU KadyecTBa M OINUCHIBAIOIIUN
CHUCTEeMY KauecTBa MPeaNPUSTUS

I') 9TO 3aMKHYyTas MOCJIEIOBATEIHLHOCTh MEP, OMPEICISIONIMX KaueCTBO TOBAPOB
WJIU TIPOIIECCOB Ha dTamnax, HauWHasi C UCCJIEAOBaHUS MOTPEOHOCTEN M PHIHOYHBIX
BO3MOKHOCTEM



14.Ha xaxou cmaouu gpopmupyemcs kauecmeo npooyKyuu:

a) TPOEKTHUPOBAHUSI

0) 3aKIIOYEHUS KOHTPAKTA Ha MOCTABKY
B) W3rOTOBJICHUS

r) cOopku

1) KOHTpPOJIE KaueCcTBa

15. Vkaorcume onpedenenue nonsimue mepmuna «Cmpamuguxayusny:

a) TpollecC COPTHPOBKH JIAHHBIX COIJIACHO HEKOTOPHIM KPUTEPHUSIM WM
MEePEMEHHBIM, PE3yJbTaThl KOTOPOrO YacTO IMOKA3bIBAIOTCA B BHJIE AUArpamMM U
rpauKoB

0) 9TO yCTaHaBJIMBAIOUIUN KOMIUIEKC TEXHUYECKOW JOKYMEHTAIIMH U TPEOOBaHUI
Ha COOTBETCTBYIONIYIO MTPOAYKIUIO

B) OTO 3aMKHYTas IMOCJIEI0BATEILHOCTh MEpP, OMPEICIAIONIMX KaueCTBO TOBAPOB
WJIU TIPOIIECCOB Ha ATamnax, HauhHasi C UCCJIe0BaHUs MOTPEOHOCTENH U PHIHOYHBIX
BO3MOXXHOCTEH, TO €CTh ¢ MAPKETUHIA, U 3aKaHYMBACTCS YTHIM3ALUECH MPOIYKTa,
OTCIIY’KUBILIETO CBOM CPOK

) 3TO HOPMATUBHO-TEXHUYECKHN JOKYMEHT, YCTAHABIMBAIOIIUN KOMIIEKC
TEXHUYECKOUN TOKYMEHTAIlUU U TPEOOBaHUM Ha COOTBETCTBYIOIIYIO MPOTYKIIUIO

16. Ykaoscume onpeoenenue nonsmue mepmuna (1SO):
a) MexayHapoaHasi OpraHu3anus Mo CTaHIapTU3ALNH
0) EBpomeiickas opranuzaius o KauecTBy

B) MexayHapoaHas 3HepreTudecKasi KOMUCCHUS

r) TQM

17.Cmanoapmsi ycmaragueamcs Ha.

a) MaTepualbHble MPEIMEThI, BKIIOYas MPOJIYKIHUIO, 3TaJIOHbI, 00pa3IOBbIE IO
COCTaBY WJIM CBOMCTBaM BEILECTBA

0) HOpMbI, TpaBuWiIa U TpeOoBaHMUA K OOBEKTaM OpPraHU3alHUOHHOTO,
METOJAMYECKOTO U OOIIETEXHUYECKOTO XapaKTepa

B) TpeOOBaHMS K 00BEKTAM OPraHU3aIMOHHOTO XapakTepa

I') HOpPMBI, IpaBuia U TPEOOBaHUS K 00bEKTaM OOLIETEXHUYECKOIO XapaKTepa

18. Vxaosicume ¢hopmul cepmugpuxayuu.
a) oOs3aTenpHas U T0OPOBOJILHAS

0) BHEIIHSAS U BHYTPEHHSS

B) HE3aBUCHMasi M CBOOOTHAS

r) o0s3aTeabHas

19.1lpooykyus, Ha Komopyr 6vl0aH cepmuguKkam coomeemcmesus 6 cucmeme
POCC, maprupyemcsi:

a) 3HAKOM COOTBETCTBHSI

0) 3HaKOM OOpalleHusI Ha PhIHKE



B) 3HaK KauecTBa
I') 3HAaK J0OpPOBOJBHON cepTUUKAIIIH

20.Cmanoapmul 0151 ynpasienusi Kauecmseom npooyKyuu 0vl8arom:
a) TOCYAapCTBEHHBIC, MEXIYHAPOIHBIC, OTPACIICBBIC, TPEATPUITHS
0) rocynapCTBEHHBIE, MEXIYHAPOHBIE, OTPACTIEBbIC

B) TOCYIapCTBEHHBIC U MEKIyHAPOIHBIC

I) TOCYIapCTBCHHBIE M OTPACIICBBIC

Bonpocel 1 3aianust AJs IPoBeeHUs] POMEKYTOYHOT0 KOHTPOJIS

Komnemenyus: cnocoben ocywecmenams COYyuaivbHoe 83aumooeucmeue u
peanuzo8vieamsv 6010 pov 6 komanoe (YK-3)

Bonpocul k 3auemy:

1. OCHOBHBIE IOHATHUS M KATETOPUH YIIPaBJICHUS KaueCTBOM (Tpajaliusi, Mepa,
YpOBEHB, 0OecIieYeHne, IIJIaHUPOBAHUE, YIYUIIICHUE KAaUECTBA).
2. [lokazarenu ka4yecTBa, MX KIACCU(PUKAIUI U XapaKTEPUCTHKA.

3. HopmatuBHbIE TOKyMEHTHI B cCTEME cepTUdUKanuu npoaykiuuu B PO.

4. OpraHu3alMOHHO-METOAMYECKHUE JOKYMEHThl B CUCTEME CepTU(UKALNUU
npoayKuuu B PO.

5. 3HaueHune JoKyMeHTauuu. TpeOoBaHuss K  JOKyMeHTaM. Bunuel
JIOKYMEHTOB CHCTEMbI YIIPABJICHUSI KAYECTBOM U X CTPYKTYypa.

6. ConepxaHue W TOPSIOK pa3pabOTKU JTOKYMEHTOB IO YIPaBJICHUIO
kauecTBoM. [Ipotieaypst mpoBeneHus ayauta. PazpaboTka mporeayp ayanra.

/. Ponp paboTHUKaA U pyKOBOAUTENA B oOecrieueHnn kadectra. [loaroroeka
KaJIpOB B 00JIACTH Ka4eCTBa.

8. l'ocymapcTBeHHass  TOMUTHKA u MIOJTXOJTBI OpEeanpuiITuid K
MOJITOTOBKE KaApOB, MOBHINICHNE UX KBATM(DUKAIIMYA U CTUMYITHPOBAHUE.

9. Ctpyktypa uWH(MOPMAIMOHHBIX  CHUCTEM  OOecledeHHs]  KauecTBa.
[Toroku nH(pOpMAIIMK B OPraHU3AIMOHHBIX CTPYKTypax 00ecredeH s KauecTBa.

10.BosmoxHOocTH ¥ 3(PGHEKTUBHOCTh  MHPOPMAIMOHHBIX  CHUCTEM
o0ecrnieueHus: KayecTBa.

11.Cucrema yrinyoOnennsix 3Hanuil (ProfoundKnowledge) mist nonnmanus u
npakTudeckoro npuMmeHenus TQM.

12 ITapameTpbl  KadyecTBa PYKOBOJMUTENS, BIAJACIONIETO  TIIyOOKHUMHU
sHanusMu  cucteMbl  ProfoundKnowledge. WHcTpymeHTBI pyKoBOAMTENS TI0
YIPaBICHUIO KaYECTBOM.

13.Kpyr xauectBa [lemunra.

14 .B3aumocBs3b KauecTBa, 3PPEKTUBHOCTU U KOHKYPEHTOCTIOCOOHOCTH.

15.ITapameTpbl ~ KOHKYPEHTOCIIOCOOHOCTH W YCJIOBUS  TOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTU ~ MPOAYKUMH W (POPMUPOBAHUS  KOHKYPEHTHBIX
MPEUMYIECTB SKOHOMUKH.



16.1IpuunHbl NOSIBJICHUS HAMOHAJIBHBIX MPEMHI 3a KauecTBO, UX pPOJb B
MOpPaJIbHOM U MAaTEPUATBHOM CTUMYJIMPOBAHUU BBICOKOT'O YPOBHS KaueCTBa.

17.Buapl  HaMOHAJIBHBIX TNpPEMUN 32  KauyecTBO, METOAMKA  UX
dbopmupoBanus. Poccuiickas mpeMust 3a Ka4eCTBO.

18.Paznuymne MNPUHIUIMUAATBHBIX TIOJIXOOB K OOECMEYEHHUI0 BBICOKOTO
KauecTBa MPOAYKIMU B BEAYIIUX 3apyOEHKHBIX CTpaHAX.

19.0TecdecTBeHHBI OMBIT OpraHU3AIMM  YIpaBICHUS KadyeCTBOM Ha
MPEANPUATUAX PA3JIMYHBIX OTPACIIEH.

20.HopMaTuBHO-TIpaBOBbIE OCHOBBI 0OOECIEUEHMs] KayecTBa MPOAYKIHMH B
P®.

21.3HaueHre BEPTUKAIM  YNpaBIEHUA. 3aKOHbI O 3allldTe IpaB
NOoTpeOuTENeH U TEXHUYECKOM PETryJIMPOBAHUH B 00ECIICUEHUH KauecTBa TOBAPOB
U YCHYT.

Ilpaxmuueckue 3a0anus 011 NPOGEOCHUs IK3AMEHA (NPUBLOEHBL NPUMEDPDL):

3adanue 1.

Bueapenune Ha nOpeAnpuUsITHHM  PAMOHAIU3ATOPCKOTO  MPEJIOKEHUS
MO3BOJIMJIO TOBBICUTh KA4eCTBO MPOAYKIIMA U YBEJIMYUTH OOBEM TOJOBOIO
Bbimycka Ha 500 wspenuit. Llena wu3menus 70 BHEAPEHUS PAlMOHAIN3ATOPCKOTO
npemsioxkenust coctaBuia 3000 py0., a mocne BHeapenus - 3200 py6. Onpenenure
roJIOBOM  JKOHOMHMYECKMH  3¢p(deKT  OoT  BHEAPEHUA  MPEIIPUITHEM
pallMOHANIM3aTOPCKOT0  NPEMJIOKEHUs,  IPUHAB  BO  BHUMAaHHUE,  4YTO
MEePBOHAYAIILHOTO BapHaHTa MPOU3BOJACTBA MpoayKuuu OblT paBeH 2500 mTyk u
n300pa3ute B BUje rpaduka.

3aoaua 2.

Han ¢parment tabmuubs u3 'OCT-18242, onpenesnsomero METoAn4ecKue
INPUHIUIBL CTATUCTUYECKOTO KOHTPOJIA MO aJbTEPHATUBHOMY MNpHU3HAKY (Ha
pUMEpPE YCUIEHHOTO OJHOCTYIIEHYATOr0 CTATUCTUYECKOTO KOHTPOJIS).

Tabsuua - Bemmucka u3 'OCTa

[Tpuemounsie (C1) u 6pakoBounsie (C2)
O6Lem quCIa Mpu HpI/IoeMO‘-IHOM YpOBHE

O6bem mapTuu BEIBOpKI nedexkrHocTd, %

2,5 4,0 6,9

Cl C2 Cl C2 Cl C2
Ot 16 10 25 5 0 1 0 1 1 2
Ot 26 510 50 8 0 1 1 2 1 2
Ot 51 10 90 13 1 2 1 2 1 2
Ot 91 no 150 20 1 2 1 2 2 3

Ha ocnoBe nannoro I'OCTa noctpoiiTe cTaHaapThl MPAaBUII MPUEMKH KOHKPETHOM
MPOAYKLINH, HAIIPUMEDP TPUEMKH NAPTUU TPUKOTAXKHBIX U3IACITUM.

3aoaua 3.




[IpuBenenHble 3aTpaThl Ha MPOM3BOACTBO 1 MoTopa Ha 3aBoae B 2018 r.
coctaBuiu 7000 pyOieir. BHeapeHne HOBOro TEXHOJIOTHYECKOTO mpolecca B 1
kBapTajie 2019 r. MO3BONMIIM CHHU3HWTH HIPHUBEIACHHBIC 3aTpaThl 10 6500 pyo.
Onpenenute skoHOoMuYeckud d3dpdekr B 2019 1. OT BHEAPEHUS HOBOTO
TEXHOJOTUYECKOIr0 MPOIecca, €CIM U3BECTHO, YTO mporpamma 3aBoga Ha 2019 r.
coctapisier 10000 MmoTOpOB M M300pa3uTe B BUE rpaduka.

3aoaua 4.

Onpenenure npuyuHy Opaka Mo CAeAyOmUM JaHHBIM U U300pa3uTe B BUJIC
rpaduka.

Pacder nokasareneit Opaka

ITokaszarens, [Ipenplnymmii rog OT4eTHbIH roj
1. CeGecTOMMOCTh OKOHYATEIHLHOTO Opaka, pyo. 20000 24000
2. Pacxosiel 110 BcTIpaBiieHHIO Opaka, pyo. 10000 7500
3. AGCoNIOTHBIN pa3mep Opaka, pyo. 30000 31500
4. CroumocTh Opaka IO II€HE MCIOJb30BaHUS, 6000 6500
yO.
5. CymMmbl, yaep)KaHHbIE C JUI — BHUHOBHUKOB - 1500
Opaka, pyo.
6. CyMMBI, B3bICKaHHBIE C TOCTABIIUKOB, PYO. - 8000
7. AGCOJIFOTHBINM pa3Mep MOTeph OT Opaka, pyo. 24000 14700
8. ToBapHas TpPOAYKIHS MO MPOM3BOJICTBEHHOM 400000 420000
ceOeCTOMMOCTH, PYO.
0. OTHOCHTENBHBIN pa3mep Opaka, %o 0,075 0,075
10. OTHOCHUTEIIBHBIN pa3Mep MoTepb OT Opaka, %o 0,06 0,035
3aoaua 5.

Nmerorcst  naHHble O  pe3ysibTaTaX HU3MEPEHUM  KOHIIEHTPUPYEMBIX
napaMeTpoB TEXHOJOTUUYECKOTO Tpollecca B TeueHue paboueid cMeHbl. McxoaHbie
JTaHHBIE JJIs1 pacyeTa

Howmep 3amepa
IToka3arenb 1 > 3 1
Hasnenue, klla 103 100 08 101
Kucnornocts cpensl | 5,4 6,0 6,0 6,6

ITo TexHONIOTHYECKOMY perjiaMeHTy HOpPMAaTHBHBIC 3HAUEHHSI COCTAaBIISIOT:
nasienne - 100 kIla, kucnotHoOCTh - 6,0.

OnpenenuTh METOJOM OTHOCHUTENIBHBIX JIMHEWHBIX OILICHOK CBOJIHBIM
OTHOCHUTEJIbHBIN MOKa3aTeNlb HEYCTOMUYUBOCTH TEXHOJIOTMYECKOTO MPOoIEcca.

3aoaua 6.

[To Meroamke 0000IIeHHOW OIIGHKKM KadecTBa [occranmapra Poccun
MpPOBEPUTh COOTBETCTBHE KayecTBa dJIEKTpojiaMn  HopMatuBy. Cpennsis
MPOJOIKUTEIBHOCTh ~ TOPEHHUSI  AJIEKTPOJIAMII  OMNPENIECICHHOW  MOIIHOCTH,
M3TOTOBJIEHHBIX MIpEaTpusiTueM, - 420 4acos.



HopmaTtuBHoe 3HaueHue pecypca anekrpoiammbl - 450  4gacos.
Koadduiuent nmone3Horo aenWcTBus uMeeT HopMaTuBHOe 3HaueHue 20 iam/Br, a
daxTuyeckuit kodpduripent - 19 mm/BT.

3aoaua 1.
CocTaBbTe THUITOBOM IIJIaH pa3pabOTKH CUCTEMBI Ka4eCTBa B COOTBETCTBHH C
TpeOOBaHMSIMU MEXTyHAPOIHBIX cTaHaapToB SO - 9000, 3anomHUTe TAOIUITY IO
cneaymwlieit hopme.

HaumenoBanue 3Tamna JIOKyMEHT, Hcnonaurtens
(Tmocie10BaTeNbHOCTh OTpakaroNun
JEeHCTBHU) BBITIOJTHEHHE

1. [Tomaya 3asBKHM Ha 3asBKa [Ipenmpusarue

OKa3aHUE YCIYTH IO
pa3pabOTKe CUCTEMBI

KAa4eCTBA.
2. Ilpunstre pemeHns no OtBet Koncantuarosas
3as1BKE. OpraHu3alus
U T.J.

3aoaua 8.

[Ipu MONOXKUTENBHBIX pe3yibTaTaX MEPBOHAUATIBHON cepTU(dUKAIUU OpraH
1o cepTU(UKAIIMN BBIJAET MPEINPHUATHIO CEPTU(PUKAT COOTBETCTBHUSI CPOKOM Ha 3
roga. Ilpy sToM pa3 B MOAYrogue €KEerogHo MPEayCMOTPEHO IPOBEIACHUE
MPOBEPKH B paMKax MHCHEKIIMOHHOTO KOHTpoJia ctouMocThio 2000 pyOmeit.
Cpennsisi THEBHas CTaBKa CIEIMAIIMCTA OpraHa mo ceptudukammu coctasisier 100
pyOneii. HopmatuB Hauucienuii Ha 3apabotuyro miary - 38,5%. Koaddunment
HakIaaHbIX pacxoqioB - 200%. YposeHnb peHtadbenbHOocTU - 35%. Omnpenenure
CTOMMOCTb CepTU(]UKAIIMKY CUCTEMBI KaueCTBA B OPTaHU3ALINH.

3aoaua 9.
YKaXATE TOCIIeI0BATEILHOCTh ATANlOB BHEAPCHUS CHCTEMBl MEHEIKMCEHTA
KauecTBa Ha MpeAnpuaTUu (Tadbiuua).
Tabmuua — bimauk s 3amnoiHeHus

Jran

XapakTepUCTHUKA dTana

MPOBEICHUE TUATHOCTUYECKOTO ayJuTa CHUCTEMbl MEHEIKMEHTa U
pa3paboTka miaHa pabor

oOydyeHrne  PYKOBOAWTENEHM M  CHEHHAIUCTOB  COBPEMEHHBIM
MPUHIIMIIAM MEHE/DKMEHTa KauecTBa U TpedoBanusiM ISO 19011

pa3paboTKka W BHEAPEHHE CHCTEMbl MEHEKMEHTA B COOTBETCTBUU C
ISO 9001, Bximrouaromiee omnpeAcsieHUE W ONUcaHWe Ou3Hec-
MPOLIECCOB, pa3padoTKa HEOOXOAMMOW JTOKYMEHTAllMW, BHEIPEHUE
JIOKYMEHTOB.

KOMIUICKCHasI BHYTPSHHSS TIPOBEPKa CHCTEMBI MEHEHKMEHTa Ha
cootBeTcTBHE TpeboBanmsaM ISO 9001




KOHCYJIbTAl[MOHHOE  COINPOBOXKJEHHE Ipolecca  cepTUdUKanuu
CUCTEMBI MEHEJKMEHTA.

3aoaua 10.

Omnpenenure CTOUMOCTb CEPTH(PHUKAIIUN CBEKEH MOPKOBH, MPOU3BEICHHON B
dbepmepckom xo3zsiictBe KpacHomapckoro kpasi, €clid W3BECTHBI CIIEAYIOIIHE
JTAHHBIE:

— CpelHsd JHEBHas orulaTta Tpyda (CTaBKa) CHelualucTa Mo cepTU(UKaLUU
coctasisieT 1000 pyo.

— HOpMaTHB HauMclIeHui Ha 3apaboThyto miaty (KH3) - 30,2 %

— k03¢ dunueHT HakIaaHbIX pacxoaoB (KHP) - 20 %

— ypoBeHb peHTadenpHocTH (R) - 35%

— TPYJOEMKOCTb 00s13aTeNbHON cepTuduKanuu - 9 yeu.

— CTOMMOCTb cepTU(HUKAIMOHHBIX UcnbITanuii - 300 ThIC. pyoO.

Hns ceptuduxanmm napTuu MPOIYKITHH clemyer BBIOpAThH
COOTBETCTBYIOIIYIO cxeMy corinacHo rimaBe IV, craresim 18-30 denepanpHOro
3aKkoHa oT 27.12.2002 Ne 184-®3 «O TEXHUYECKOM PETYJIUPOBAHUM.

Komnemenyus:  cnocoben  ucnoavzosams 8  NpogeccuoHanbHol
oesimenbHOCmU  Memoobl OOKYMEHMAYUOHHO20 U OP2AHU3AYUOHHO20 0DecnedeHus
Kaiecmea npoyeccos 6 o001acmu npupooooOycmpoucmea U 8000N0Nb308AHUS

(OITK-5)

Bonpocul k 3auemy:

CepTtudukaius NpoayKIInH, €€ CYIIHOCTh U COACPIKAHHUE.
OpraHu3aimoHHO-METOMYECKHUE MTPUHIIUITBI CEPTUHUKAIINH.
HcnpiTaTenbHbie 1Ta00paTOPUH U X aKKPEIUTAIHSI.

Knaccudukanus cucreM cepTuduKaLim.

CraHOBNIEHUE U PA3BUTUE POCCUIMCKON cepTU(dUKAIUN.

3akoH «O 3amuTe npaB NOTPEOUTENECH.

3akoH «O cepTudUKaINU TPOAYKIIUU U YCIYT.

CxeMbI cepTuduKaIum.

Opran no ceptudukauu — TpeOOBaHUS K aKKpEIUTAIIUH, 00S3aHHOCTH U
dbyHkuuu, TpeboBaHMUS K TEepcoHany, (HOHTY HOPMATHUBHBIX TOKYMEHTOB,
HOPSZIOK NMPOBEICHUS aKKPEIUTALIUH.

10.TTopsimok mpoBeaeHUS 00s3aTENBHON CEPTU(HUKAIMH MTPOTYKITHH.
11.TTopsimok npoBeieHust J0OPOBOJIHLHOM cepTU(HUKAIIUN TPOTYKITUH.
12.Cepruduxanus yciyr.

13.0Omnara paboT no cepTuduKauy MPoyKIUH.

14.TTpaBa u 00s3aHHOCTHU OPraHOB MO cepTUDUKAIIUU

15.Ceprudukanusi cucTeM KauecTna.

16.Buenpenue ceprudukanuu cucteM kadectBa B Poccun.
17.HopmaTtuBHas 0a3a cepTU(PHUKALMU CUCTEM KauecTBa.

18.IloaroroBka u npoBeaeHue cepTUUKALIMUA CUCTEM KayecTBa B Poccun.

LCoNOOR~WODE




19./leknapupoBaHie COOTBETCTBUS KaueCTBa IPOAYKIIUH

20.3HaK COOTBETCTBUSA

21.IIpaBoBOE peryaupoBaHre KayecTBa MPOTyKIIUU

22.3aKkoHOAATENbHBIE OCHOBBI KOHTPOJISI KauecTBa U 0€30MaCHOCTH UMIIOPTHOM
IPOAYKIIHH.

23.HopmatuBHas 0a3a KOHTpPOJS KadecTBa M OE30MACHOCTH HWMIIOPTHOU
IPOAYKIIHH.

24.CucteMa KOHTPOJIS 6€30TTaCHOCTH HMITOPTHBIX TOBapOB.

25.0tanbl GopMHUpOBaHUS 3aTPAT HA KAYECTBO MPOIYKIIHH.

26.Buel 3aTpaT Ha KQ4eCTBO MPOTYKITUH.

27.CtanaapThl Ka4ecTBa U UX XapaKTEPUCTHKA

28.ITonsarue u xapakrepuctuka NCO

29.0CHOBBI CTaHAAPTU3AIMH MPOAYKIIUH, OCHOBHBIC MIOHATHS U LIETH.

30.3amaun 1 PyHKIIMU CTaHIAPTU3AIIHH.

31.MadopmanmronHas 6a3za aHaau3a 3aTpaT Ha Ka4eCTBO MPOYKITHH.

32.Metoasl aHanmW3a 3aTpaT HAa  KAauyeCTBO TMPOAYKIIMM —  METOJ
CTPYKTYpUpOBaHUs (QYHKIINN KayeCcTBa.

33.MeTobI aHaMM3a 3aTpaT HAa KAYECTBO MPOAYKIIMHA — METO]] (PYHKIIHOHATHHO-
CTOMMOCTHOTO aHaJIN3a.

34.MeToapl aHanM3a 3aTpaT Ha Ka4yecTBO MPOAYKIIMH — METOJA TEXHUYECKOTO
HOPMUPOBAHUS U UHJEKCHBIA METO/I.

35.Metoapl aHanu3a 3aTpaT Ha KadyeCTBO MPOAYKIIMM — METOJ OallIbHOM
OLICHKH.

36.MeTo/p1 aHaMM3a 3aTpaT Ha KA4e€CTBO MPOAYKLIUU — METO/1 YI€TIbHON LIECHBI.

37.Ananu3 Opaka ¥ mOTeph OT Opaxa.

38.OxoHomuueckast 3 (HEKTUBHOCTH HOBOM MPOTYKIIHH.

39.0xoHomuueckas 3PPEeKTUBHOCTh CO3MaHUS M (PYHKIIMOHUPOBAHUS CUCTEM
KayecTBa.

Ipaxmuueckue 3a0anus 011 NPOBEOCHUS IK3AMEHA (NPUBCOEHBL HPUMEDPDL):

3aoanue 1.
B pesynbraTe 00pabOTKM HMCXOAHBIX AaHHBIX (Tabmuua 1) mocTtpoiite

KOHTPOJIbHYIO KapTy U OMPEICIUTE KOHTPOJIbHBIC TPAHUIIBI C TTIOMOIIBI0 TaOIUIIE

2. Yucno u3nenuii B BBLIOOPKE COCTABHIIO 7.

Tabnmuma 1 — JlaHHBIE KOHTPOISA, HEOOXOMUMBIC ISl ITOCTPOCHHUS KOHTPOJBHOM

KapThl
[ara No W3mepeHHbIe 3HaUeHUs Cymma | Cpennee | JlnanasoH
rpymmsl | X; Xo X3 X4 X5 3HaueHue | Y
X

30.06 |1. 53 |54 |54 |54 |56

30.06 2. 595 |54 |54 |53 |53

01.07 3. 595 |53 |53 |53 |54

01.07 4. 56 [53 |54 |54 |54




02.07 |5. 55 |54 |54 |54 |53
02.07 |6. 54 |54 |55 |55 |54
03.07 |7 55 |54 |54 |54 |54
03.07 |8. 56 |54 |55 |54 |54
04.07 |9. 54 |54 |54 |53 |53
04.07 |10. 55 |53 |54 |53 |54
05.07 |11. 54 |54 |55 |54 |54
05.07 |12. 54 |54 |54 |53 |55
07.07 |13. 54 |54 |54 |55 |57
07.07 |14. 53 |54 |54 |54 |55
08.07 |15. 54 |55 |55 |55 |54
08.07 |16. 54 |54 |54 |54 |54
09.07 |17. 54 153 (53 |53 |53
09.07 |18. 54 |54 |54 |54 |55
10.07 |19. 56 |54 (54 |54 |54
10.07 |20. 54 |53 |55 |55 |53
Htoro

Tabnuna 2 - KoadduiuenT aig pacuera KOHTPOJIbHBIX TPaHUIL

Pa3mep BbIOOpPKH N A, Ds D,
2 1,890 - 3,267
3 1,033 - 2,575
4 0,739 - 2,282
5 0,677 - 2,115
6 0,483 - 2,004
7 0,429 0,076 1,924
8 0,373 0,136 1,864
9 0,337 0,184 1,816
10 0,308 0,223 1,777
3aoaua 2.

B pesynprate 00paOOTKM UCXOAHBIX JaHHBIX (Tabmmma 1) mocTpoiTe
KOHTPOJIbHYIO KapTy M OMPEICIIUTE KOHTPOJIbHBIC TPAHUIIBI C TTIOMOIIBIO TaOIUIIE
2. Yucno uznenuii B BLIOOPKE COCTaBMIIO 4.

Tabmuua 1 — JlaHHbIE KOHTPOJI, HEOOXOIMUMBIE ISl TOCTPOEHUSI KOHTPOJIbHOM
KapThl

[ara Ne N3MepeHHbIE 3HaUCHUS Cymma | Cpennee | JlnanasoH
rpynnsl | X X X3 X4 3HaueHue | Y
X
10.07 | 1. 5,3 5,2 5,4 5,4
10.07 | 2. 9,9 5,4 5,6 5,3
11.07 | 3. 5,5 5,3 5,3 5,3
11.07 | 4. 5,6 5,3 5,4 5,4




12.07 9,5 5,4 5,4 5,4

S.

12.07 | 6. 5,4 5,4 5,5 9,5
/
8

13.07 55 54 54 54
13.07 . 5,6 54 55 54
14.07 | 9. 54 54 54 5,3
14.07 | 10. 5,3 5,3 54 55
15.07 | 11. 54 54 55 54
15.07 | 12. 54 54 54 5,3
Htoro
3aoaua 3.

Paccunraiite xK03(hPHUITMEHTHI BECOMOCTH 3CTETHYECKMX CBOMCTB OOYBU H
CTEIEeHb COTJIACOBAHHOCTH MHEHUH IISITH KCIIEPTOB 0 JIAHHBIM, MPE/ICTABICHHBIM
B Ta0iune 1.

[lokazaremu Panrn, npucBoeHHsle | Koadduiment Becomocty,
ACTETUYECKUX CBOMCTB | IKCIEPTAMU V;
1 2 |3 4 5
CuiysT 1 2 |1 2 2
Bremnnunii Bun 2 1 (2 1 1
BuyTtpennsis otnenka | 3 3 |3 3 2

3aoaua 4.
OnpenenuTs CTENEHb COTJIaCOBAaHHOCTH MHEHUS IISTH SKCIIEPTOB, PE3YJIbTAThI
PaHKUPOBAHUS KOTOPBIMU YEThIPEX 00OBEKTOB MPUBECHBI B TAOIHIIC.
Tabnuna - JlaHHBIC 7151 OIIEHKHM COTJIACOBAHHOCTH MHEHUH ISATH SKCIIEPTOB

Ne OueHka skcnepTa Cymma OTki0HEHME Ksangpar
oOBbekTa | 1 2 314 |5 paHroB, OT CpeaHETO, OTKJIOHEHUH,
ZSi Si - Scp (Si — Scp)z

1 4 14 |4 |4 3

2 3 |3 2 13 |4

3 2 2 112 |2

4 1 1 3111

3aoaua 5.

JlaTb OILIGHKY KOHKYPEHTOCTIOCOOHOCTH TpeX MPEANPUATHA I10
OCHOBHBIM TIOKa3aTeIsIM KadeCTBa OKa3bIBAEMBIX YCIYyT M WX IICHE
(Tabmuua).

Tabmuma - [TokazaTenu kadecTBa ycuyr (B 0aiax) mo pe3yiabTaram
AKCIEPTHOU OLICHKH




IToka3zaTenu KayecTBa yCiIyr
[Ipennpusitue KauectBo KauectBo Kynbrypa
UCIIOJTHEHUS o0CTy)KUBaHUS 00cCITyKUBaHUS

Nel 3 3 4

Neo2 5 3 4

Ne3 4 4 3
Becomocth . 40 35 o5
rmokasarenei, %

CpenHeB3BellICHHAs CTOMMOCTb  YCIYTHM MO  IPEANPHUSITHIM

coctaBuia: Nel — 140py6., Ne2 — 148py0., Ne3 — 160pyo0.

3aoaua 6.

Onpenennuth, KaK K3MEHHUIIACH IIeHA AMHUIIBI Ka4eCTBa MPOAYKIINN
B OTUCTHOM IIEPHOJIC IO CPABHECHHUIO C 0A30BBIM M JaTh 3aKIIFOYCHHE O
11e7IeCO00PA3HOCTH MPOBECHHS TTOAOOHBIX N3MEHEHUH (Ta0IuIIa).
Tabnuna - Micxogable JaHHBIC I PEIICHHS 33 JaHus

Ilena en.,
FoH IToxazaTenu KayecTBa yCiayr Hp(();:}:;l;ﬂn
1 2 3 4
Bazoserit 6 4 5 8 320
OT4ueTHBIN 7 4 7 7 480
Becomocts moxkazareneit | 0,25 0,3 0,3 0,15 -
(9KCIIepTHAsI OIICHKA)

3aoaua 7.

OueHnTh YpOBECHb Kaue€CTBa HWCIIOJHEHMS 3aKa30B HA MPEANPUATHI
110 CPABHEHMIO C OTPAC/IbIO0 Ha OCHOBE JIAHHBIX TaOJIHUIIA.
Tabnuna - VicxoHble JaHHbBIC JJIs1 pEIISHUs 3a/IaHus

Ne IToxa3arenu En.usm. Ho B cpentiem mo
n/m MPEATPUSTUIO OTpaciiu
1| VnenpHbIM BEC 3aKa3o0B,
CIIAHHBIX IIEPBOTO % 82,9 87,2
PEITPUSATHS
2, IlponeHt 3aKa30B,
BBIIOJIHEHHBIX B % 284 45,0
0Ipa3ICICHUSIX BBICIIEH
KaTeropuu
3., O1leHka KayecTBa HCIIOJIHEHUS
3aka3oB  paborHukamm OTK | bamn 35,9 38,2
IPEIIPUATHS




4] Oredka KayecTBa IIPOU3BOACTBA
! p 4 Bamn 4,25 4,2
YCIYT 3aKa3dYuKaMU
5| KonnuectBO Xajio0 3aKa3yuKoOB
Ha Ka4yeCcTBO UCIOJIHEHUS
En. 0,048 0,062
3aka3oB B pacuere Ha 1000
3aKa30B
3aoaua 8.

Paccuntath ypoBeHb KauecTBa MCIOJHEHMs 3aKa30B Ha ¢abpuke
XAMWYECKON YUCTKH U3IECIUM 32 OTYETHBIN IO/, UCTIOJIb3YS CIETYIOIINE
JTaHHBIE:

1) oObeM peanuzarnuu OBITOBBIX YCIAYr MO 3aKa3aM HaceJIeHUs
COCTaBUJ B CTOMMOCTHOM BbIpaxkeHUU 579,2 ThIC. pyO. TpU cpeaHein
nene 1 3akaza 80 py0.

2) KOJMYECTBO 3aKa30B, BO3BPAICHHBIX 3aKa3uMKaMH Ha
MEPENIENIKY, COCTABUWIO 98 e.

3) OlleHKa KauyeCTBA UCIOJHEHUS 3aKa30B CHEIUATIUCTAMM JOCTUTJIA
4,2 6amia.

4) KOJWYECTBO XKajdo0 3aKa34MKOB Ha HEYIOBJITEBOPHUTEIHHOE
Ka4eCTBO MCIIOJHEHUS 3aKa30B cOCTaBWIO 19 e.

BecomocTh ¥ HOpPMATMBHBIE 3HAUYEHUS IIOKa3aTeled KayecTBa
WCIIOJTHEHUS 3aKa30B MPUBEJICHBI B TAOJIHUIIE.

Tabnuma - BecoMocTh M HOpPMATHUBHBIE 3HAYEHUs IOKaszaTesei
Ka4eCTBa MCIOJHEHHS 3aKA30B

HopmatuBHoOE
Ne o BecomocTth
HaumenoBanue nmokasareiien 3Ha4YeHUEe o
1/ . | moKaszareJien
rokKasarejiei
1 | YaensHbI BEC 3aKa30B, CIAHHBIX
3aKa34rKaM C IMEePBOTO NMPEAbSIBIACHUS, Y0 100 0,3
2 OueHKka KadecTBa WCHOJIHEHHUS 3aKa30B
CIIELMAJINCTaMH, OaJII 5 0,3
3 Vaenpubii Bec xaito0b Ha 1000 3aka3oB Ha
HEYJIOBJIETBOPEHHOE KAYECTBO HCITOJTHCHHUS
3aKa30B 0,004 0,4

3aoaua 9.
3arnojaHUTe TaO0JIUIy OTHOCUTEIBHO OCOOEHHOCTEH CTAaTUCTUUYECKUX
METOJIOB KOHTPOJISI KaUeCTRa.
Tabnumna - DneMeHTapHbIE CTATUCTHYECKHE METOJbl KOHTPOJIS
KadyecTBa

Meton ‘ [enp ‘ O6nacTh ‘ JloctonHcTBa ‘ OrpannueHus |




NPUMCHCHUA | IPUMCHCHUA

KOHTpOJIbHBIN JIUCT

Jnarpamma [lapeto

JuarpamMma npuyuH
U PE3yJIbTaTOB

['ucrorpamma

Crpatudukams

Jwnarpamma
paszbpoca

KonTpoJsibHas kapra

3aoaua 10.
TpeOyercs 10 TNpUBEACHHBIM  HIDKE  JAHHBIM  ITOCTPOUTH
KOHTPOJIbHYIO KapTy KOHTPOJIS MPOIYKIINH 3a IeKany (Tadbnuna 2).
Tabnuia 2 - VicxoiHbIe JaHHBIC JUIS pelieHus 3a0aHus

Yucmao Mecs1eB 1 2 3 4 5 6 7 8 9 10
Conepxanue
cepel B HepTH, | 2,3 | 2,1 | 20 | 25 | 35 | 28 | 22 | 20 | 20 | 21

%

7.4 Meroauyeckue  MarTepuaJbl, OIpele/siiOlIde  MPoUeAypPbI
OLICHMBAHMSA 3HAHMI, YMEHHMii, HABBIKOB XAPAKTECPHU3YKIOIIMX 3Talbl
popmMupoBaHus KOMIIETEHIIUI

KoHTponb oOCBO€HHS JAMCHMIUIMHBI M OLIGHKa 3HaHMM OOydarouuxcs
npousBoauTcsi B cooTBercTBUU ¢ Ilm Kyol'AY 2.5.1 «Tekymuii KOHTPOJIb
yCIIEBAEMOCTH M MPOMEKYTOUHON aTTECTalluU O0yUYaOLIUXCS».

Kpurepusivu o1ieHKH YCTHOIO ONpOCa SIBJISIETCS CIIOCOOHOCTH HamboJiee
MIOJTHO ¥ TOYHO PACKPbITh MOCTABJICHHBIN BONPOC, YMEHUE MPUBOAUTH MPUMEPHI.

OueHka «OTJIMYHO» BBICTABIISIETCS OOydaroniemycsi, KOTOpbI oOjamaer
BCECTOPOHHUMHM, CUCTEMATU3UPOBAHHBIMU U TJIYOOKUMH 3HAHUSIMU, JA€T TMOJIHBIN
OTBET Ha IIOCTABJIEHHBIX BOIPOC, YCBOMJ OCHOBHYKD H O3HAKOMHJICA C
JIOTIOJIHUTEJIbHOMW JINTEPATYPOU.

OrneHka «XOpPOIIO» BBICTABIACTCS OOYy4YaIOIMIEMYCs, KOTOPBIA IOKa3al
MOJIHBIE 3HAHWS 3aJaHHOTO BOIPOCA, YCBOMBIIEMY MaTepual OCHOBHOU
JUTEPATYPHI, PEKOMEHIOBAHHON y4eOHOM MPOrpaMMOH.

OrneHKka «yA0BJE€TBOPUTEIbHO» BBICTABISICTCA O0y4YaIOMIEMYCs, KOTOPBIMA
MOKa3aJl 3HAHWE OCHOBHOTO MaTepuaja Mo 3aJaHHOMY BOMPOCY B OO0BeME
JIOCTATOYHOM M HEOOXOJMMOM JIJisi JajbHEHIell yueObl U mpeacTosiein padboTsl,
3HAKOM C OCHOBHOM JINTEPATYPOU, PEKOMEHIOBAHHOM MPOTPAMMON.

OueHka  «HeEyJAOBJETBOPUTEIbHO»  BBICTaBJIsETCS  oOydarouiemycs,
KOTOPBIN HE 3HAET OTBET Ha BOMPOC WA JOMYCKAET rpyObIe OIIUOKH.




Kpurtepuu ouieHKH 3HAHMH NP HANMUCAHUU KOHTPOJIBLHOMN PadoThI

OreHka «OTJIMYHO» — BBICTABISACTCA OOYyYalOMEeMycs, ITOKa3aBIIeMy
BCECTOPOHHHUE, CUCTEMATU3UPOBAHHbBIC, TIIyOOKHE 3HAHUSI BOIIPOCOB KOHTPOJIHLHOM
paboThl U YMEHHE YBEPEHHO NPUMEHATh HUX Ha NPaKTUKE MpPU PEUICHUU
KOHKPETHBIX 3aj71a4, CBOOOJHOE U MTPaBUIIBHOE 00OCHOBAHUE MPUHSTHIX PEIICHUN.

OneHka «X0pOoII0» — BBICTABJISAETCS 00y4arOIEMYCsl, €CJIM OH TBEPJO 3HAET
MaTepuall, [PAMOTHO U MO CYLIECTBY U3JIATAET €r0, yMEET IPUMEHSTH MTOTYyYEHHbIE
3HaHUS Ha MPAKTUKE, HO JIOMYCKAET B OTBETE WJIM B PEIICHUHU 3a0a4 HEKOTOPHIE
HETOYHOCTH, KOTOPBIE MOXET YCTPAHUTh C TTOMOIIBIO JOMOJIHUTEIBHBIX BOIIPOCOB
MpEnoAaBaTelIs.

OneHka  «yJAOBJIETBOPUTEJIbHO» — BBICTABIACTCS  OOydYaroUIeMycs,
noKasaBiiemMy (parMeHTapHbIN, pa3pO3HEHHBIM XapaKkTep 3HAHUM, HETOCTATOYHO
npaBWIbHbIE (POPMYITUPOBKH 0a30BBIX MMOHATHHM, HAPYHUIEHUS JIOTUYECKOU
MOCIIEIOBATEILHOCTH B M3JIOKECHUU MPOTPAMMHOIO Marepuania, HO MPHU 3TOM OH
BJIaJICE€T OCHOBHBIMHU TOHSATHUSIMU BBIHOCHUMBIX Ha KOHTPOJBHYIO palOTy TeM,
HEOOXOJMMBIMH JIJI JajdbHEUIEero oOy4eHUsS U MOXKET MPUMEHSTH IMOJTYyYEHHbIC
3HaHUS 10 00pa3Ily B CTAHJAPTHOMN CUTYyallUU.

OleHKa «HEYAOBJIETBOPHUTEJIbHO» — BBICTABICTCS OOydJaroueMycs,
KOTOpBI HE 3HaeT OOJbIIeH YacTU OCHOBHOTO COJIEpKaHUs BBIHOCUMBIX Ha
KOHTPOJIbHYIO pab0Ty BOIPOCOB T€M JUCIUIUIMHBI, JOMYCKAaeT IpyOble OMUOKH B
GbOopMyIMPOBKAaX OCHOBHBIX TOHSTUH M HE YMEET HCIOJIb30BaTh MOJyYEeHHbBIC
3HAHUS IIPU PELICHUU TUIIOBBIX MPAKTUYECKUX 3a]1a4.

Kpurepusimu  oueHku  pedepara  SBISAIOTCS:  HOBHM3HA  TEKCTA,
00OCHOBaHHOCTh BBIOOpAa HMCTOYHUKOB JIUTEPATYpPHl, CTENEHb PACKPBITHS
CYIIIHOCTH BOMPOCa, COONMIOAeHUS TpeOOBaHUM K 0(OPMIICHUIO.

OreHKa «OTJIMYHO» — BHITIOJHEHBI BCE TPEOOBAHUS K HAMMCAaHUIO pedepaTa:
o0o3HaveHa mpodJieMa U 000CHOBAHA €€ aKTyaJIbHOCTh; CJIeJIaH aHaIi3 Pa3InYHbIX
TOUYEK 3PEHUS Ha pacCMaTPUBAEMYIO TIPOOJIEMy | JIOTUYHO M3JI0KEHa COOCTBEHHAs
MO3UIHS; CPOPMYITUPOBAHBI BBIBOJBI, TEMa PACKPBHITA IMOJHOCTHIO, BBIACPIKAH
00BEM; c00JIIOIEHBI TPEOOBaHUA K BHEIITHEMY 0()OPMIICHHUIO.

OneHka «Xopomo» — OCHOBHbIE TpeOOBaHMs K pedepaTy BBIIOIHEHBI, HO
Opu 3TOM JIOMyUIeHbl HeNouéThl. B 4YacTHOCTH, HMMEIOTCSI HETOYHOCTH B
U3JI0)KEHUU MaTepualia; OTCYTCTBYET JIOTMYECKas MOCIEAO0BATEIbHOCTh B
CYXKIEHUSX; HE BhIIEpKAH 00BEM pedepara; HMEIOTCS YIyIIeHUS B 0()OPMIICHHUHU.

OreHKa «yIOBJIETBOPUTEIHLHO» — MMEIOTCS CYILECTBEHHbIE OTCTYIUIEHHUS OT
TpeboBaHuii Kk pedepupoBaHuio. B 9acTHOCTM: TeMa OCBEIlEHA JIHIIb YaCTUYHO;
JIOIYTICHBI (DAKTUYECKUE OIMMOKH B CO/IepKaHNU pedepaTa; OTCYTCTBYIOT BBIBOJIBI.

OneHka «HeyJI0BJIEeTBOPUTEIBbHO» — TemMa pedepaTta HE pacKphITa,
OOHApy)XKMBAETCsl CYIIECTBEHHOEC HETMOHWMAaHUE TMpoOJeMbl WU pedepar He
IIPEICTaBJICH BOBCE.

KpuTtepun onieHKH 3HAHMI NPU NPOBeIeHUN TECTUPOBAHUS



OneHka «OTJMYHO)» BBICTABJISETCS MPU YCIOBUU MPaBUIBLHOTO OTBETA
CTYyJICHTa HE MeHee ueM Ha 85 % TeCTOBBIX 3a/IaHMUIi;

OrmeHka «XOpOIIO» BBICTABISETCS TPU YCIOBUU TMPABWIBHOTO OTBETA
CTyJiIeHTa He MeHee ueM Ha 70 % TeCTOBBIX 3a/IaHMUii;

OreHKa «y/0BJIETBOPUTEIbHOY» BBICTABISICTCS TIPU YCIOBHH TPABIIHBHOTO
OTBETa CTy[eHTa HE MeHee ueM Ha 51 %;

OreHka  «HEYJOBJIETBOPHUTEJIBLHO»  BBICTABISICTCS NP YCIOBHH
MpaBUJILHOTO OTBETA CTyieHTa MeHee ueM Ha 50 % TeCTOBBIX 3aIaHH.

Pe3ynbTaThl TEKyIIEro KOHTPOJIA HUCHOJIB3YIOTCS TMpPHU  MPOBEACHHUU
MIPOMEKYTOUHOM aTTeCTALNH.

Kpurepuu oueHku 3auéra:

OuneHka «3a4YTeHO» —BBICTABISIETCA OOydYaroOlmeMycs, IOKa3aBIIEeMYy
BCECTOPOHHUE, CHCTEMAaTHU3WPOBaHHBIC, TITyOOKHE 3HAHUS BOMPOCOB M yMEHUE
YBEPEHHO IMPUMEHATh HMX HA IMPAKTUKE IPU PEUHICHUH KOHKPETHBIX 3ajady,
CBOOOJTHOE U MPaBUIILHOE 0OOCHOBAHHUE MPUHATHIX PEIICHUH.

OuneHka «He 3a4TEH0» — BBICTABIISIETCS OOy4YaroOlEeMYyCs, KOTOPBIM He
3HAeT OOJBIIEH YaCTH OCHOBHOTO COJIEPIKAHMSI PACCMATPUBAEMBIX TEOPETUUECKUX
MOJIOKEHUH W TEeM JUCIUIUIMHBI, JOMYCKaeT TrpyOble OMMOKU U HE yMeeT
WCIIOJIb30BaTh MOJYYEHHbIC 3HAHUSA [PY PEUICHUH TUIMIOBBIX MTPAKTHYECKUX 33/1a4.

8 IlepeyeHb OCHOBHOM U IOMOJHUTEIbHOU Y4€OHOU JIUTEPATYPbI

OcHoBHas yueOHasi IuTEeparypa

1. TonmmauéB A.B. DKoOHOMHUYECKHE WHCTPYMEHTHI YIIPABICHUS Kaue€CTBOM :
yue6. mocooue / A. B. Tonmaués, U. 1. Caenko. — Kpacuonap: Kyol'AY, 2017. —
161c.
https://edu.kubsau.ru/file.php/123/Uchebnoe_posobie Ekonomicheskie_instrumen
ty upravlenia_kachestvom_1_unik.pdf

2. TonmauéB A.B. Ynpasnenue kauectBoM : yueOHuk / A. B. Tonmaués, U.
. Caenko; Ky0. roc. arpap. yu-T um. N.T. Tpyoununa. - Kpacuogap : Kyol'AY,
2017. - 156 c.
https://edu.kubsau.ru/file.php/123/Uchebnik_Upravlenie kachestvom_. Saenko.pd
f

3. lBanog, A. A. MeTponorusi, cTaHAapTU3AIUs U cepTUUKAIHS ;| yIeOHUK
/ A.A. UBanos, B.B. Eppemon, A.1. KoBunk. — Mocksa : UTH®PA-M, 2021. —
301 c. — (Boennoe o6OpazoBanue). - ISBN 978-5-16-015546-3. - Texkcr
atektporHbIi. - URL: https://znanium.com/read?id=373502

JonosHuTtebHasi ydeOHas JuTepaTypa

1. IesikoB C.A. YmpaBieHUsS KaueCTBOM: TEOPETHUECKHE M METOAMYCCKUE
ocHOBBI: yueO. mocobue / C. A. J[psxoB, U. UN. Caenxo. — KpacHonap:
[TpuntTeppa, 2018. — 183 C.


https://edu.kubsau.ru/file.php/123/Uchebnoe_posobie_Ekonomicheskie_instrumenty_upravlenia_kachestvom_1_unik.pdf
https://edu.kubsau.ru/file.php/123/Uchebnoe_posobie_Ekonomicheskie_instrumenty_upravlenia_kachestvom_1_unik.pdf
https://edu.kubsau.ru/file.php/123/Uchebnik_Upravlenie_kachestvom_._Saenko.pdf
https://edu.kubsau.ru/file.php/123/Uchebnik_Upravlenie_kachestvom_._Saenko.pdf

https://edu.kubsau.ru/file.php/123/Uchebnoe_posobie_Upravlenie kachestvom_43
6144 vl .PDF

2. Ynpasnenue kadecTBoM : yueO. mocobue / W. Il. bannypuna, U. U.
CaeHnko. — Kpacnonap Kyol'Ay, 2022. — 121 C.
https://edu.kubsau.ru/mod/resource/view.php?id=12774

3. EnoxoB, A. M. VYmpasieHue kadecTBOM : ydeOHoe mocobue / A. M.
EnoxoB. — 2-e uzn., mepepad. u non. — Mocksa : UHOPA-M, 2019. — 334 ¢c. —
(Beiciee oOpasoBanme: bakanaBpuar). - ISBN 978-5-16-010389-1. - Tekcr :
anekTpoHHbIi. - URL: https://znanium.com/read?id=355442

4. Konomnes, C. Il. Ynopasnenue xauectBoM : yueOHoe mocobue / C. II.
KonomneB. — Mocksa : UTHOPA-M, 2020. — 252 ¢. — (Bricmiee oOpazoBanue:
bakanaspuart). - ISBN 978-5-16-003562-8. - Tekct : snextponHsii. - URL:
https://znanium.com/read?id=354467

O [lepeyennb pecypcoB HH(POPMAIHOHHO-TETEKOMMYHHUKAIIUOH-
Ho#l ceTu «AHTEpHET»

Ilepeuens ObC
Ne | HaumeHnoBaHue TemaTuka Hauano neiictBust | HaumenoBanue opranuzaiuu u
pecypca U CPOK JICHCTBUS | HOMEp JIOTOBOpa
J0TOBOpA
1 | Znanium.com YHuBepcagbHast 17.07.2021 Horosop 5291 3bC ot 02.07.21
16.01.2022
17.01.2022 Horosop 5662 ObC ot
16.07.2022 24.12.2021
17.07.2022
16.01.2023 Horosop Ne270 SBC ot
08.06.2022
17.01.2023
16.07.2023 Horosop Ne547/9BC/223-202212
ot 16.12.2022
17.07.2023
16.01.2024 Horosop Ne361/3bC/223-202306
ot 21.06.2023
2 | U3natenscTBO Berepunapus 13.01.2021 Kontpaxt Ne 814 ot 23.12.20 (c
«JIaHuby Cenbsckoe 12.01.2022 2021 roaa OTAENbHBINA. KOHTPAKT
XO3UCTBO Ha BETEPUHAPHUIO M TEXHOJIOTHUIO
Texnomorus repepaboTKN)
XpaHEHUs U Kontpakt Ne 512 ot 23.12.20.
repepadboTKH
MTUIIEBBIX
MPOAYKTOB 13.01.2022 Horosop Ne815 ot 13.01.2022
12.01.2023
13.01.2023 Jluuen3uonusiit torosop Ne817
12.10.2023 or 16.12.2022
3 | IPRbook YHuBepcanbHas 12.05.2021 000 «Aii [Tu Op Menunay»
11.10.2021 JINeH3NOHHBIN
qoroBopNe7937/2111 ot 12.05.21



https://edu.kubsau.ru/file.php/123/Uchebnoe_posobie_Upravlenie_kachestvom_436144_v1_.PDF
https://edu.kubsau.ru/file.php/123/Uchebnoe_posobie_Upravlenie_kachestvom_436144_v1_.PDF
https://edu.kubsau.ru/mod/resource/view.php?id=12774
https://znanium.com/read?id=355442
https://znanium.com/read?id=354467

12.10.2021 00O «Aii Ilu Op Menua»
11.03.2022 JINneH3noHHbII
moroBopNe8427/2111 ot 04.10.21
12.03.2022 00O «Aii IIu Op Menua»
11.09.2022 JIMIeH3MOHHBIN JOrOBOP
Ne 9099/22 o1 12.03.22
12.09.2022 00O «Aii Ilu Op Menua»
11.03.2023 JIMIeH3MOHHBIN 0T OBOP
Ne9507/22I1 ot 07.09.2022
12.03.2023 000 «Ai# ITu Dp Menna»
11.03.2024 JIMIIeH3NOHHBIN TOTOBOP
Ne10100/2311 ot 01.03.2023
4 | KOpaiit Paznen 08.10.2019 Ot 08.10.2019 Ne 4239
«Jlerennapusie 07.10.2020 be3Bo3me3aHbIH, ¢ TpaBOM
KHUTH» €XKErOIHOTO MPOJIJICHUSI.
I'ymanuTapHsie, 08.10.2020
€CTECTBEHHBIC 07.10.2021
HaYKH,
OHOJIOrNYECKHE, 08.10.2021
TEXHUYECKUE. 07.10.2022
CeNTbCKOe
XO3AHCTBO 08.10,2022
07.10.2023
5 | HOb VYHuBepcanbHas 26.10.2018 Horosop Nel101/HObB/5186 ot
26.10.2023 26.10.2018

Ilepeuens MHTEpHET CAaliTOB:

Kypuan «l'eHepasibHBIN  OUPEKTOP.  YIPaBJIEHUE  IMPOMBILLICHHBIM
TIPEITPHSITHEM) https://panor.ru/magazines/generalnyy-direktor-upravienie-
promyshlennym-predpriyatiem.html

OdunmanbHbIi caur  IIpaBurenscrBa
http://www.government.ru/

Odunmanbubiii calT MUHHCTEPCTBA SKOHOMUYECKOTO Pa3BUTHUSL U TOPTOBIIU
Poccuiickoit @enepanuu http://www.economy.gov.ru/

Odunmaneueiii caiit denepaibHON CIY)KOBl TOCYAAPCTBEHHOW CTAaTUCTHKU
Poccutiickoit ®enepanuu http://www.gks.ru/

10 MeTozmqecmle YKa3aHus AJId 06yqamumxca o OCBOC€HUIO

AUCHHUITJIMNHBI

Poccuiickon ~ ®Denepanuu

VYnpasinenue kayecTBOoM : MeroA. ykazanus / coct. M. U. Caenko —
Kpacuomap : Ky6I'AY, 2022. — 35 c.
https://edu.kubsau.ru/mod/resource/view.php?id=12202

OcBoeHue JAUCHUITIIMHBI O6y‘-IaIOH_[I/IMI/IC$I Npou3BOAUTCA B COOTBCTCTBHHU C
JIOKAJIbHBIMU HOPMATUBHBIMH dKTAMU:


https://panor.ru/magazines/generalnyy-direktor-upravlenie-promyshlennym-predpriyatiem.html
https://panor.ru/magazines/generalnyy-direktor-upravlenie-promyshlennym-predpriyatiem.html
http://www.government.ru/
http://www.economy.gov.ru/
http://www.gks.ru/
https://edu.kubsau.ru/mod/resource/view.php?id=12202

— IIn Ky6I'AY 2.2.4 «DoHJ OIIEHOYHBIX CPENICTBY;

— IIn Ky6I'AY 2.5.18 «Opranuzaius 00pa3oBaTebHON AESITEIBHOCTH TI0
nmporpaMmam OakaiaBpuaTay;

— IIn Ky6I'AY 2.5.29 «O ¢opmax, MeTosiax U CpeACTBaxX, MIPUMEHSIEMbIX B
y4eOHOM TpoLecce».

11 Ilepeyenb MH(MOPMANMOHHBIX TEXHOJIOTHIl, HCIOJIb3yeMBbIX
IPH OCYHIECTBJIEHUH 00Pa30BaTeJbHOIO Mpolecca no AUCHUILINHE,
BKJIIOYAS nepevYyeHb MPOrpaMMHOIO o0ecnieueHus1 U
UH(POPMALMOHHBIX CIPABOYHBIX CUCTEM

NudopmanmonHbie TEXHOJIOTMH, HCHOJb3YEMbIE IIPU  OCYIIECTBICHUU
0o0pa30BaTeNbHOrO Ipolecca IO JUCHUIUIMHE, T[O03BOJIAIOT: O0ECHEUHTh
B3aMMOJICUCTBUE MEXKIY YYACTHHUKAMU 00pa30BaTEIbHOIO MPOLECCA, B TOM YUCIIE
CUHXPOHHOE€ H (WIM) AaCHHXPOHHOE B3aMMOJICHCTBUE, TMOCPEJICTBOM CETH
«HTepHeT»; (UKCUPOBATH XOJ 00pa30BaTENLHOIO IpoIecca, pe3yIbTaToB
MPOMEXKYTOUYHOM aTTECTAllMM MO0 JUCHUIUIMHE W PE3YyJbTaTOB OCBOCHUS
o0pa30oBaTeNbHON MPOTrpaMMbl; OPTraHU30BaTh MPOIECC OOpa3oBaHUS IyTEM
BU3yallM3allMl  HM3y4aeMod  WH(OpMAIMU  TOCPEJICTBOM  HUCIOJIb30BAHUS
Mpe3eHTalui, y4eOHBIX (UIBMOB; KOHTPOJUPOBATh pE3yJbTaThl OOyYeHUsS Ha
OCHOBE KOMITBIOTEPHOT'O TECTUPOBAHUSI.

[Tepeuens muuen3uonHoro 10

Ne HaumeHoBaHue Kparkoe onucanue

1 Microsoft Windows OmnepaloHHas cuCcTeMa

2 | Microsoft Office (Bxirouaer Word, Excel, [MakeT 0(hUCHBIX MPHIOKESHUI
PowerPoint)

3 Cucrema tectupobanust INDIGO TecTtupoBanue

Ilepeuenp mnpodecCHOHANBHBIX 0a3 JaHHBIX W HWH(POPMAIIMOHHBIX
CIIPABOYHBIX CHCTEM

Ne HaumMmeHnoBanue TemaTHuka BJIeKTpOHHaﬂ mnmo4urTra

1 HayuHas snekTpoHHas YHuBepcaabHas https://www.elibrary.ru/defaultx.asp
oubnumoreka eLibrary

2 lapanT [IpaBoBas http://www.garant.ru/

3 Koncynprantlliioc ITpaBoBas http://www.consultant.ru/

12 MaTepuaJIbHO-TEXHHYECKOE oO0ecrnedeHue IJas1 00Oy4uyeHUs
0 AUCHHUIIMHE

[[nanupyeMble TIOMEIICHHS] IS TPOBEACHUS BCEX BHUIOB Y4eOHOM
JEATENBHOCTH


https://www.elibrary.ru/defaultx.asp
http://www.garant.ru/
http://www.consultant.ru/

No HaumeHnoBanue y4eOHBIX HaumenoBanue nomemieHui ams Anpec (MECTONOIOXKEHUE)
n/n MPEIMETOB, KypCOB, MPOBEJICHUS BCEX BUOB YUEOHOM MOMELICHUH AJIs TPOBEJCHUS
JUCLUILIMH (MOJyJieit), JIeATEILHOCTH, IPEyCMOTPEHHOH y4eOHBIM BCEX BHIOB yueOHOU
MIPAKTUKU, HHBIX BU]IOB TUIAHOM, B TOM YHMCJII€, TOMELICHUH 1151 JIeSITEIIbHOCTH,
y4eOHOI NeaTeNbHOCTH, CaMOCTOATENLHOM PaboThI, C yKa3aHUEM NPEAyCMOTPEHHOH y4eOHBIM
MpeTyCMOTPEHHBIX NepeyHst OCHOBHOTO 000py/I0BaHus, y4eOHO- | TUIaHOM (B cilydae peanu3aluu
y9eOHBIM TUTaHOM HaTJBIIHBIX IOCOOWH M UCTIOIB3yeMOT0 00pa3oBaTEeNBHBIX IPOTPaMM B
00pa3oBaTebHON MIPOTPaMMHOTO 0OecTieueHHs ceTeBoil hopme
TIPOTPaMMEI JOTIOTHUTEIHHO YKA3bIBACTCS
HAaMCHOBAaHHE OPTaHU3AIIHH, C
KOTOPO¥ 3aKJIFOYEH JOT'OBOP)
1 2 3 5
1. | YopaBieHne kauecTBOM IMomemenue Ne4(02 OK, mocamogHbIX MeCT 350044, KpacHomapckuii Kpai,

— 50; mnomaas — 60,8 M%; yueOHast
AyJAMTOPHS JUIS IPOBEACHUS 3aHIATHI
JICKIIMOHHOTO THIIA, 3aHATHH CEMHHAPCKOTO
THIIa, KypCOBOTO MPOEKTHPOBAHMS
(BBITIOJTHEHHUS KYPCOBBIX paboT), TPYIIOBBIX
Y MH/IMBUIYaJbHBIX KOHCYJIbTAlNH,
TEKYIIEro KOHTPOJISl U IPOMEXXYTOYHOM
aTTeCTaIHN.

crennanm3upoBaHHas MeOenb (yueOHas
JTOCKa, yaeOHast MeOeIb);

TEXHUYECKUE CPEACTBa 00yIEHUs, HAOOPHI
JIEMOHCTPAIMOHHOTO 000pYA0BaHUS U
yueOHO-HarJsIHBIX TOCOOUH (HOYTOYK,
MIPOEKTOP, IKPaH);

noctyn K cetd «HTepHeT»;

JOCTYII B 3JIEKTPOHHYIO 00pa30BaTeIbHYIO
Cpe/ly YHUBEPCHUTETA;

nporpammuoe obecriedenue: Windows,
Office.

ITomemenne Ne305 DK, mocagoyHbIX MECT
— 30; uromane — 41,7 m?; Jlaboparopus
MEHEKMEHTA U MapKETHHTa.
TEXHUYECKUE CPeCTBa 00yUEeHUS
(KOMIIBIOTEP TIEPCOHANBHBIN — 4 MIT.);
Ha0bOPBI IEMOHCTPAIIOHHOTO
000py1oBaHUs U yueOHO-HATIISIHBIX
nocobuii (HOyTOYK, MPOEKTOP, IKPaH);
JocTyT K cetr «HTEepHETY;

JIOCTYTI B 3JICKTPOHHYIO HH(OPMAIIHOHHO-
00pa30BaTeNBHYIO CpEay YHUBEPCUTETA;
nporpammuoe obecriedenue: Windows,
Office

crieMaIn3upoBaHHas MeOels (yueOHas
JTOCKa, yueOHast MeOenn).

ITomemenne Ne211 HOT, mnomans —
19, 3m%; momenieHue s XpaHeHus 1
npodumakTHIecKoro 00CIyKUBaHUS
y4eOHOTO 000pyI0BAHMSI.

CIUTUT-cUCTeMa — | mT.;
XOJOIWIBHUK — | mT.;

TEXHUYECKHE CPeaCTBa 00yUeHUS
(Mpy — 1 mT.;

npoekTop — 1 mr.;

KOMITBIOTEP MEePCOHATBHBIN — 2 IIT.);
nmporpaMMHOe obecrieueHune: Windows,
Office, INDIGO.

r. Kpacnonap, yi. um.
Kanunwuna, 13




No HaumeHnoBanue y4eOHBIX HaumenoBanue nomemieHui ams Anpec (MECTONOIOXKEHUE)
n/n MPEeIMETOB, KYpCOB, MPOBEJICHUS BCEX BUOB YUEOHOM MOMEIIEHUH I MPOBEeACHUS
JICHIUTUTAH (MOIyJeH), JIeATEILHOCTH, IPEyCMOTPEHHOH y4eOHBIM BCEX BHIOB yueOHOU
MIPAKTUKU, HHBIX BU]IOB TUTAHOM, B TOM YHCJIC, TOMEIICHUH JIst JIeSITeNTbHOCTH,
y4eOHOI NeaTeNbHOCTH, CaMOCTOATENLHOM PaboThI, C yKa3aHUEM NPEAyCMOTPEHHOH y4eOHBIM
HPEIYCMOTPEHHBIX NepeyHst OCHOBHOTO 000py/I0BaHus, y4eOHO- | TUIaHOM (B cilydae peanu3aluu
y9eOHBIM TUTaHOM HaTJBIIHBIX IOCOOWH M UCTIOIB3yeMOT0 00pa3oBaTEeNBHBIX IPOTPaMM B
00pa3oBaTebHON MIPOTPaMMHOTO 0OecTieueHHs ceTeBoil hopme
TIPOTPaMMEI JOTIOTHUTEIHHO YKA3bIBACTCS
HAaMCHOBAaHHE OPTaHU3AIIHH, C
KOTOPO¥ 3aKJIFOYEH JOT'OBOP)
1 2 3 5

ITomemenne Ne211a HOT, mocamoyHbix
MmecT — 30; miomans — 47,1 M?;
MOMEIIEHUE ISl CAMOCTOSITEIIEHOM paboThI
oby4aromuxcsi.

KOHAUIIMOHEP — 2 IIT.;

TEXHHUYECKUE CPeaCTBa 00yUCHUS
(npunTep — 2 1mT.;

9KpaH — 1 mr.;

npoekrop — 1 wr.;

cereBoe obopynoBaHue — | mT.;

uom — 1 mr.;

KOMIIBIOTEp MIEPCOHATBHBIN — 6 mIT.);
noctyn K cetd «HTepHeT»;

JIOCTYI B 3JIEKTPOHHYIO WH(pOpMaIMOHHO-
00pa30BaTeNbHYIO CPey YHUBEPCUTETA;
crieuaIn3upoBaHHas MeOelnb (yueOHas
Mebenb);

[MporpammHuoe obecnieuenue: Windows,
Office, cnenmanm3upoBaHHOE
JMLEH3MOHHOE W CBOOOIHO
pacrpocTpaHsieMoe IporpaMMHOE
obecrieueHne, NpelycMOTPEHHOE B pabouei
nporpamme




